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IHD®OPMAIIIA ITPO bAHK:

HaiimenyBanns banky: IITYBJIITYHE AKINIOHEPHE TOBAPUCTBO «bBAHK BOCTOK»
ITogarkoBuii HoMep: 26237202

Kon banky: 307123

Micuesnaxomkenns: 49051, micro [Aninpo, Byn. Kypcanrceka, oyn. 24

Jlinensii Ta no3sosu Banky: https://bankvostok.com.ua/public#/

bankiBcbka Jginensis Ne204 Bin 18.10.2011, naTa 3anucy B /lep:xaBHomy peectpi 0ankiB 05.08.2021 poky

Konmaxmnmna ingpopmauisa Banky:

Temedon ninogo6osoro Konrakr-ieHTpy:

0800 30 70 10 (mns n3BiHKIB B Mexkax Ykpainn) Ta +38 044 393 70 10 (myst Mi>kKHapOIHUX 3BiHKIB)
E-mail: bank@bankvostok.com.ua

Be6-caitr Banky: www.bankvostok.com.ua

OTpuMaHH# 3BOPOTHOIO 3B'AI3KY Bil BaHKy MOKJIMBO 32 yMOBH HajiciaHHA BaHKy MOBifoMJIeHHS HIISAXOM
3anoBHeHHs popmu Ha Bed-caiiti Banky 3a mocunannsm: https://bankvostok.com.ua/contact#company

KOHTAKTHA IH®OPMALIIA HAITIOHA/IBHOI'O BAHKY YKPAIHH:
ITomroBa agpeca: By IncTutyTChKa, 9, M. Kuis, 01601

E-mail: nbu@bank.gov.ua

Tenedon: 0 800 505 240 a6o +380 44 298 65 55

3 indopmani€lo cTOoCOBHO BMIIB OaHKIBCBKUX HOCJIYr, TapudiB Ta ICTOTHHX XAPAKTEPUCTHUK IHOCIAYr MOXKHA
o3HailoMuTHCh Ha Be0-caiiti Banky.

Tapugu posmiugeni 3a HaCMYRHUMU ROCUTIAHHAMU

Tapu¢u Ha OCITYTH, IKi HATAIOTHCS IOPUINIHIM 0c00aM, Qi3HIHUM 0CO0aM-TIANPUEMIIIM Ta (i3HIHUM ocobaMm, sKi
NPOBAJISITh HE3aNeXKHy NpodeciiiHy AisIbHICTD, Y HAIllOHAJIBbHIN BaTIOTI (BIAKPUTTS Ta 0OCIYroByBaHHS MOTOYHOT'O PAaXyHKY,
MIAKTIOYCHHS OHJIaH-0aHKY Ta IIATeXkK] B OHJIAH-0aHKY):
https://bankvostok.com.ua/b2b/accounts-and-payments/business-account-maintenance#/

Tapudu no obcnyrosysanno KITK: https://bankvostok.com.ua/b2b/cards/business-card-corporate#/

Tapubu Ha KOPUCTYBaHH iHIMBIyaapHIME ceridamur: https://bankvostok.com.ua/b2b/services/safes-for-ind-and-legal#/

Tapudu mo o6CIyroByBaHHIO Onepariiil 3 mIaTiHAMHA KapTKaMHu JJIs1 3apIUTATHAX MMPOEKTIB:
https://bankvostok.com.ua/Content/Entities/SparkFile/103/ru/salary projects tariff.pdf?v=638417014400000000

Tapudu s mociayru Exsaitpunr: https://bankvostok.com.ua/b2b/acquiring/acquiring-benefits-s#/
Tapudni_nakern no_exsaiipunry(07.03.24).pdf (bankvostok.com.ua)

Tapu¢u Ha TOCITyTH, IKi HATAIOTHCS IOPUINIHIAM 0C00aM Ta (Pi3HIHIM 0cOOaM-TIAIPHEMITSIM B iHO3EMHIH BAIFOTI:
https://bankvostok.com.ua/Content/Entities/SparkFile/82/ru/Tariff Foreign currency.pdf?v=638095428680000000

Tapu¢u Ha IOCITYTH, AKi HATAIOTHCA PI3UIHAM 0cobaMm, SKi IPOBAIATh He3aJIeKHY IPoQeciiHy AisUTbHICTD, B IHO3EMHIH
BAJIIOTI:

https://bankvostok.com.ua/Content/Entities/SparkFile/81/ru/Tariff FOP PROF VAL.pdf?v=638095428110000000

Tapudu 3a nokymeHnrapaumu onepauisimu: Tariff corp documentary.pdf (bankvostok.com.ua)

Bbank € yuacHukom ®oHTy TapaHTyBaHHS BKJIaIiB (i3HUHHX 0Ci0.
JloBizka nmpo cucTeMy rapaHTyBaHHS BKJIaJiB Qi3MYHKX 0ci0 po3mileHa Ha Beb-caiiTi banky 3a mocunanHsM:
https://bankvostok.com.ua/quarantee#/

IloBHa noGipka HOpMaTHBHHX akTiB PoHIY rapaHTyBaHHS BKIAAiB (i3MIHHX oOci0 po3mimeHa Ha Beb-caiiti PoHmy
rapaHTyBaHHs BKJIadiB GisuuHux oci6 3a mocumanusam: https://www.fg.gov.ua/zakhist-prav-vkladnikiv

IIOPA/IOK I IIPOIIEJIYPA 3AXHCTY IIEPCOHA/IbHUX /TAHHHX 3a nocunanuam:
https://bankvostok.com.ua/personal-data-protection#/
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NNPEAMBYJIA

I[TYBJIIYHE AKIIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (maini — bank) Bimnosigso 1o cr.ctT. 633, 634, 641, 644
IuBineHOTO KOfeKkcy YkpaiHu orojoirye IlyOmiuHy mpono3uito cy0’ekTaM roCIOfaplOBaHHs - pe3uieHTaM (FIOpUANIHUM
ocobaM Ta (i3UYHUM 0CO0aM-TIIANPUEMIIAM), BIJOKPEMJICHUM ITPO3JijaM FOPHIUYHUX OCIO-pEe3U/IeHTIB, IOpUINYHIM
oco0aM-Hepe3HuJeHTaM, TIPEACTABHUITBAM IOPUAMYHHUX OCiO-HEpPEe3WACHTIB B  YKpaiHi, 1HO3eMHHM OQiliiiHIM
IpeICTaBHUIITBAM, IHO3EMHUM iHBECTOpaM, YIPaBHUTESAM 3a JOTOBOPAMH YIIPABIiHHA MalHOM Ta (i3MYHHUM ocodaM, L0
NPOBAIATh HE3AJISKHY NpoQeciiiHy MisUIbHICTh, Ha yKianeHHS [loroBopiB 3a OKpeMHMH BaHKIBCBKMMH TOCIyraMH Ha
YMOBax, BUKJIaJIeHUX B IUX [IpaBmiiax KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPUIMYHUX 0Ci0, (I3MYHHX OCiO-
MiANpUEMINB Ta Gi3MUHUX 0Ci0, SKI MPOBAAATh He3alexkHy npodeciiiny misupHIcTh, B [TAT « BAHK BOCTOK» (Hamani —
[lpaBuna), yMHHA pejakuis SKUX ONpWIIONHEHA Ha BeO-caiiti banky B Mepexi IHTepHeT 3a TOCHIaHHAM
www.bankvostok.com.ua (mami — Be6-caiit banky).

Jorogip 3a okpeMo10 baHKiBCbKO0I0 MOCIYT010 CKIIAIAETHCS 3 IBOX YACTUH: NYyOIiYHOT ma iHOUGIOYa1bHOl.

[IyGniuny vactuny JloroBopy 3a okpeMoro BaHKIBCHKOIO MOCIYrow ckiagaroTh i [IpaBuiia (B yacTHHI YMOB, SIKi
PETYJII0I0Th BiTHOCHHH 111010 HamgauHs Kitienty o0panoi HuMm okpemoi bankiBcbkoi mocimyrn) pasom 3 Tapudamu (3a 06paHoi0
BankiBcekoro mocnyroro). IlpaBunma ta Tapudwm BcTaHoBmMOIOTHCS baHkom Ta posMminiyerbes Ha BeO-caiiti banky
(www.bankvostok.com.ua).

InauBinyanpHy yactiHy /loropopy 3a okpeMoro baHKiBCEKOIO MOCITYTOr0 CKIlaaatoTh [IpaBounH npo HagaHHS baHkiBCbKOT
mociyrH (o ykiaagaerbess CTOpoHaMu 110 KOKHiM oopaniii Kimienrom bankiBebKiil mocmysi/koMiuiekcy baHKiBCHKHX MTOCIYT),
a TaKkoX OyZb-sIKi 1HIII TPaBOYMHM/3a5BH, 1110 MOXKYTh OYTH yKJIaJieHi/HagaHi B paMkax JloroBopy 3a okpemoro baHKiBCbKOO
HOCIIYTO0 MIPOTATOM CTPOKY Horo fii.

Jorogip 3a okpeMoro BaHKIBCBKOIO MTOCIIYTOIO € TOTOBOPOM IPUETHAHHS, SIKUH YKIATA€THCS B IIOPSAAKY, BCTAHOBICHOMY
crarreto 634 I{uBinpHOTO KOAeKCy Ykpainu: KiieHT npuemnyerscs mo Ilyomiunoi wactuau JloroBopy (umx I[IpaBmir Ta
Tapudis) nurgxom mignucanHs HUM IIpaBounHy npo HanaHHS baHKiBCHKOI HOCITyTrH 3a (hOpMOI0, BCTaHOBIIEHOIO bankom. 3
JaTh HabpaHHs YMHHOCTI [IpaBourHy npo HaaHHsA baHKiBCHKOT MOCTYTH BUHUKAIOTH IpaBoBigHOCHHN CTOpiH 3a J{oroBopom
3a OKpeMor baHKIBCHEKOIO Mmociyroto, a KilieHT BBaXKaeThCs TaKWM, IO MPHUETHABCA 10 X [IpaBui y Til 4acTwHI, sSKa
PETYIIOE BITHOCUHU IOJI0 HAJaHHs oMy oOpaHoi okpeMoi baHkiBchbkoi nocimyry, a Takox a0 Tapugis banky 3a o0paHor0
BaHKIBCHKOFO MOCITYTOO.

ITigmucannsm I[lpaBourHy Tipo HamaHHS baHkiBCbKOi mocimyrd KITieHT BHCIIOBIIOE TOBHY Ta Oe33alepeduHy 3rojay 3
ymoBamu [IpaBui, siki perymnor0Th BiTHOCHHH IOA0 HalaHHA oMy 00paHoi okpeMoi baHKiBChKOI MOCTYTH, Ta MiATBEPIKYE,
o [IpaBuna (B wactuni oopanoi Kiienrom bankiBcskoi mocnyru) Ta Tapudu banky (3a 0o0panoro baHKiBChKOIO MOCTYTOI0),
YHHHA PEIaKIlis SKUX ONpHiIronHeHa Ha Beb-caiiti banky, MaloTh 000B’SI3KOBY CHITY Ta 3aCTOCOBYIOTHCS A0 BiTHOCHH CTOpIH
TaK camo, sIKOM ix OyJio BHKJIaeHo Oe3nocepeanbo B Tekcti [IpaBounHy rnpo HanauHs baHKIBCbKOT MOCITYTH.

ITi ITpaBmia € MyOIiYHOIO CKIIAJ0BOKO KOKHOTO J[oroBopy 3a okpemoro BaHKIBCBKOIO MOCIYTO B YacTHUHI YMOB, SKi
PETYIIOITh BiTHOCHHH o0 HajgaHHa KiieHTy oOpaHoi HUM okpeMoi BaHKIBCHKOI MOCIYTH, CKJIaJar0Th 3MICT TaKOTO
JloroBopy 3a okpeMoro baHKIBCHKOO TIOCITYTOr0, BCTAHOBITIOIOTH MpaBa Ta 000B’I3KH, BIAMOBIAANbHICTh banky Ta KitienTa,
iHIII YyMOBH, IO BU3HAIOThCs CTopoHaMu sk 000B’s3KoBi mpu obciyroByBaHHI kiieHTIB B [IAT «BAHK BOCTOK»,
PETYITIOI0Th TIOPSIOK BCTAHOBJICHHS Ta 3MiHHM Tapu(iB, MOPSIOK pO3paxyHKIB, MiICTABH BiIMOBH Bijl [IoroBopy 3a OKpeMoro
BaHKIBCBPKOIO TOCITYTOI0, OCOONMMBOCTI HamaHHS OKpeMoi bankiBcbkoi mociyru. Ilomoskenns posnminy 1 «3arampHi
NOJOXKEHHs» 1uX [IpaBui 3acTOCOBYIOTHCS 10 BCiX BaHKIBCHKMX MOCIYT, MOPSJOK Ta YMOBU HaJaHHS SIKUX BCTAHOBJICHI
umu [IpaBuiamu, KOO iHIIE He TepeA0adyeHO YMOBAaMHU PO3MALIIB, sKi Oe3MocepeIHb0 PEryrolTh MOPSIOK Ta YMOBH
HaJaHHA OKpeMuX baHKiBChKUX mocmyr. 3Minu 1o 1mx [IpaBun mimisrarots 3aTBepmkenHio [Ipapninasam banky.

B posmini 1 «3aransHi monokeHHs» 1ux IlpaBunm [loroip 3a oxpemoro BaHKIBCBKOIO TOCIYrOl0 1MEHYETHCS
«JloroBopom».

Posmimenns (onpunronuenns) [Ipasun Ha Be6-caiiti He m030aBisie baHk MOXITHBOCTI HajaBaTH, a KIIIEHTaM OTPUMYBAaTH
0aHKIBCHKI TIOCITYTH Ha IHIINX YMOBAaX, HUK BU3Ha4YeHi [IpaBuiaMu, BiIIOBIAHO O OKPEMO YKJIAJEHHUX JIOTOBOPIB.

[IpaBounHH, 0 CKIAAIOTh IHANBIAYalbHY YacTHHY JloroBopy 3a okpemMoio BaHKiBCHKOIO IMOCIYTOI0, MOXYTh MiCTUTH
MIOJIOKEHHSI, SIKi 3MIHIOIOTH 11 [IpaBuia.

BAKJIHBO! IIpomsazom 0ii 6 Ykpaini éoennozo cmany bauk 30iiicnioe oocnyzogyseannsa Knienma na ymosax /lozoeopy
3a okpemoio bankiecvekolo nocnyz010 3 ypaxyeannam 00medncensb, 6CMAHOGNEHUX YUHHUM 3AKOH00A6CMEoM YKpainu,
30Kpema, Hopmamueno-npagosumu akmamu HBY 3 numanv po6omu 6ankiecykoi cucmemu 6 nepioo 3anpoeadHcents
60€HH020 CINAHY.

Ha i IIpaBmia, mo po3MimieHi B enekTpoHHiH GopMmi Ha Beb-caiiti banky, HakimaneHi kKBamiiKoBaHHN €IECKTPOHHUMA
miAmuc yrmoBHOBaXKeHOT 0coOu banky Ta kBamiikoBaHa eneKTpoHHA NiedaTtka banky, i3 mo3HAYKaMU 9acy, TOJAaHUMH 10 HUX
B TIOPSAIKY, BU3HAUEHOMY 3aKOHOJIaBCTBOM YKpaiHu. KBasi¢ikoBaHi eIeKTPOHHI MiAMUCH Ta IUIICHICTh JOKYMEHTIB MOXYTh
OyTH IepeBipeHi, B TOMY YHCIIi 3a 1orioMororw oHnaitH cepsicy nepesipku KEIT Ha odimilinomy BeO-caiiti LleHTpanbsHOTO
3aCBiquyBaNbHOTO oprany MiHicTepcTBa nudposoi Tpanchopmarii Yrpainu: https://czo.gov.ualverify.
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PO311JI 1. 3ATAJIBHI IIOJIOKEHHA

1.1. BUBHAUYEHHS TEPMIHIB

[ToHATTS Ta BU3HAYEHHS, IO BXKHUBAIOThCA y TeKcTi 1ux [IpaBuii, mpaBoYrHAX TPO HATAHHS MOCIYT, SKi YKIATAIOTHCS
BignoBimHO 10 IlpaBmin, Ta/abo y momatkax no IlpaBui, BKUBAIOThCS y 3HAYCHHI, HalaHOMY iM y 1ibomy posaim [Ipaswui,
SKIIO 1HIIE MPsAMO He NependadeHo B iHMMX po3ainax [IpaBun Ta/abo nmpaBoyMHax MPO HaJaHHS MOCIYT, SKi YKJIAJAIOThCSI
BiamosigHo no [paBui, Ta/abo monatkax no [IpaBu.

ABTEHTU®IKALIS — nponenypa, mo aae 3Mory baHKy ycTaHOBUTH Ta MiaATBepauTH ocoOy KiieHTa Ta/abo
HAJICKHICTh HOMY IIEBHOTO €JICKTPOHHOTO IIJIATIXHOTO 3ac00y, HAsBHICTh Y HHOTO MiJICTaB AJI1 BUKOPHUCTAHHS KOHKPETHOTO
€JISKTPOHHOTO IIJIATKHOTO 3ac00y, Y TOMY YHCII IIUIIXOM IepeBipKU 1HAMBIAyanbHOI 001iKoBO1 iH(popMmanii KitienTa.

BATATOCTOPOHHA YI'OJA CRS - 6aratocTopoHHs yroja KOMIIETEHTHHX OPraHiB NP0 aBTOMATHYHHWA OOMiH
iH(popMartiero mipo (inancosi paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial
Account Information (MCAA CRS), yknaneHa BianoBigHo a0 crarti 6 KoHBeHuii Ipo B3aeMHy aAMIHICTPATUBHY J1OIOMOTY
B TIOIaTKOBHX CIPaBax.

BAHKIBCBKA IOCJIYT'A - okpema 6aHKiBChbKa mociryra abo KOMIUIEKC TOCHYT, 1m0 HagaeThes Kiienty bankom y
HOPSIIKY, BU3HAUeHOMY IuMu [IpaBuiamu, Ta sika Mae eBHUA psi xapakrepucTuk (Tapudu, yMOBH HaTaHHS TOILO).

Humu [IpaBunaMu BU3HaYa€eTHCS MOPSIOK Ta YMOBH HaJlaHHS HACTYITHUX BaHKIBCHKUX IOCIYT:

- BigkpuTts [ToTounoro paxyuky (B T.4. Paxyrky EII3, IToTounoro paxyHky 3i CIieIiialbHUM PEXMMOM BUKOPHUCTAHHS) Ta
3[IiICHEHHSI PO3paxyHKOBO-KacoBOro o0ciyroByBanHs KiiieHra;

- BIZKPHUTTS Ta 0OCIYyrOBYBaHHS PO3PAaXyHKOBOTO PAaxyHKY HEOAHKIBCHKOTO HaJaBada IUIATIXHUX MOCTYT/ (hiHAaHCOBOI
YCTaHOBH, IO Ma€ MPaBo HAa HAJAaHHS IUIATIKHUX ITOCIYT;

- purryck Ta oociayrosyBanns KIIK;

- KYMIiBJIsl, MPOJaK, OOMiH iHO3eMHO1 BaJltoTH/ OaHKIBCHKHX METAiB;

- oprasizaris PeryiaspHux miatexis;

- BIIKpUTTS BKIIaHOTO (JIETIO3UTHOTO0) paxyHKY Ta PO3MIIICHHS BKJIaTy HAa HbOMY;

- BIIKPUTTSI Ta 0OCIYyTrOBYBaHHS 3apIUIaTHOro Ta/abo CTUIIEHIIAIBHOTO IPOCKTY;

- TUCTaHIIHHEe 00CIyroByBaHHS 3aco0aMu CHCTEMH JUCTAHIIIHOTO 00CITyrOBYBaHHS;

- HaJlaHHs Y TAMYaCcOBE KOPHCTYBAaHHS 1HIMBIIyabHOTO ceiida;

- eKBailpuHT (TOproBuii Ta/ab0 IHTEpPHET-EKBAPHUHT);

- HaJlaHHS OaHKIBCHKUX TapaHTil.

ITepenik bankiBcbKHX TOCHYT, siKi baHk Moxe HamaBaTi KilieHTY B TOPSAIKY 1 HA YMOBax, BU3HaUeHUX IMMH [IpaBuinamu
MOX€ JOTIOBHIOBATHUCSL.

BAHKIBCBKA TAEMHUIIA — indopmaris 1070 AisUTbHOCTI Ta ¢iHaHCOBOTO ctaHy KilieHTa, sika cTana BiJIOMOIO
Banky y nporieci oocnyroByBaHHst KitieHTa Ta B3a€MOBITHOCHH 3 HUM a00 cTajia BiZIOMOFO TPETiM ocobaM IpH HaTaHH1 TOCTYT
banky a6o BuUKOHaHHI (DyHKIIiH, BU3HAYEHUX 3aKOHOM, a TaKOXX BH3HaueHa y 3akoHi YkpaiHu «IIpo GaHku i GaHKIBCBKY
JisuBHICTBY 1H(OpMAIList mpo baHk.

BIOJ’KETHA OPI'AHI3ALIS — 3aknman (po3nopsaHuK OIOMKETHUX KOIITIB abo omep)KyBad OIOKETHHUX KOIITIB),
KU 3IIHCHIOE TIepepaxyBaHHS TPOIIOBUX KOIMTIB HAa paxyHOK baHKy IS TOJalbINOi BUILIATH 3apoOITHOI IIaTH,
HPUPIBHAHUX JI0 Hel IUIaTexiB a00 BUIUIATH CTUIEHAINH 3 BiAMOBITHOTO paxyHKy B opraHax Jlep’kaBHOI Ka3Ha4eHCBHKOI
CITyOn YKpaiHH.

BAJIIOTA — HamionanmsHa a00 iHO3eMHA BaIIOTA; HAIlIOHAJbHA BAJIOTAa YKpaiHW — TPUBHS; IHO3EMHA BaJIFOTa — JI0JIapy
CIIIA, eBpo, a TakoXx Oy/Ib-sIKa 1HIIIA BAJIIOTA, [0 HE € HAIIOHAILHOIO BAaJIFOTOI0 YKpaiHu.

BIPTYAJIBHA KAPTKA - ne marixkHa kapTka 0e3 (isuuHoro Hocis iHopmarii, ska icCHye y BUIJIsAI HaboOpy
PEKBI3HTIB.

BEB-CAUT BAHKY - ooiuiitanii BeG-caiit Bbanky B Mepexi IHTepHET, IO pO3MilEHHil 3a MOCHIAHHAM
www.pankvostok.com.ua.

BKJIAJ (JEIIO3UT) — cyma TpomIoBUX KOIITIB Yy BAOTI YKpaiHu a0 B iIHO3EMHI BaMIOTI, sKi po3mimeni KiieaTom
Ha BxiangHoMy paxyHKy Ha yMoBax JloroBopy 0aHKiBCHKOTO BKJIaLy.

BKJIAJTHUM PAXYHOK - paxyHok, mo Binkpusaetbcsi bankom KitieHTy Ha 1OroBipHiii ocHOBi ams 36epiranns
KOIITIB, 0 nepenarothes Kimienrom banky Ha BCTaHOBJIEHUH cTpok abo Oe3 3a3HAYCHHS TAKOTO CTPOKY Ta ITijl BH3HAYCHUIA
OPOIEHT (JOXiA) 1 MUIATaloTh TOBepHEHHIO KITiEHTy BiOMOBIAHO IO 3aKOHOAABCTBa YKpaiHu Ta ymoB JloroBopy
0aHKIBCHKOTO BKIIATY.

BEPUDIKANLIA KJIEHTA — BxuBacThcs y 3Ha4UCHI, HaBeieHOMY y 3akoHi Ykpainu «[Ipo 3amobiranus ta mpoTHII0
neramizamii (BIAMHBaHHIO) IOXOIB, OJEPKAHHX 3JIOYMHHUM IDIIXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO
PO3TOBCIODKEHHS 30p0i MaCOBOTO 3HUIIICHHSD.

BUIIMCKA - 3BiT npo pyX KOIITiB N0 paxyHKy KiieHTa 3a meBHMI mepiof dacy, mo Hajxaetbesi bankom Kitienrty y
narepoBiit ab0 eNeKTPOHHIN (POpMi.

JATA BAJIIOTYBAHHS — BxUBa€ThCs y 3HAUCHI, HaBeIeHOMY Y 3aKoHi Ykpainu «IIpo miaTiHi mociyru.

JIAYI, AKI BAKOHYIOTHh IMYBJIUYHI ®YHKIII B MIDKHAPOJJHUX OPTAHI3ZAIISIX — BkuBacThCs y
3Ha4YeHI, HaBelleHOMY Y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta MpOTHIO Jieraji3amii (BiIMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM NUIIXOM, PiIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKCHHS 30p01 MaCOBOT'O 3HHUIIICHHSY.
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IIEEETOBPIFI IEPEKA3 - mnatikHa omeparlis, 10 3iHCHIOETBCS 3 paxyHKy IUIaTHHKA Ha TMiACTaBl HagaHOI
OTpUMYBadeM IUIATIKHOI 1HCTPYKIIii, 32 YMOBH OTPHMaHHS 3TrOJIM TUIATHWKA Ha BHKOHAHHS TUIATDKHOI omeparlii, abo Ha
HificTaBl MIATLKHOT IHCTPYKIi 00TSDKyBada, CTAryBada 0€3 OTPUMAHHS 3r0U IIATHUKA.

JEBETYBAHHS PAXYHKY - 3xilicHeHHs 1e06€TOBOrO Nepekasy KOUITIB 3 paxyHKy KiieHTa Ha mifcTaBi IIaTiXHOI
IHCTPYKIIi1, momanoi 1o baHky oTpuMyBadeM, 00TsKyBaueM abo CTATYBadeM, 3a YMOBH OTpUMaHHS 3roqu KiieHTa, Ko
TaKa 3rojJla BUMAaraeThCs 3TiJHO 3aKOHOAABCTBA Y KpaiHH, 0 BU3HAYAE 3arajbHUMN MOPSIOK BUKOHAHHS TUIATDKHUX OIepaIii
B YKpaiHi.

JAEBITOPCBKA 3ABOPT'OBAHICTD - cyma 3a6oproanocTi Kirienta nepen bankom (B HamioHanbHii a00 iHO3eMHIH
BaJIFOTI), IO HE Oyi1a 00yMoBIIeHa Oy Ib-IKHM JIOTOBOpOM Mix barnkom i KirieHToM, 1 sska BuHUKIIA 32 Paxyrkom EI13 Ha neBHy
JaTy BHACHIIJOK MHHYJIUX TpaH3akLiii depe3 OcoOJMBOCTI 3IiHCHEHHA po3paxyHkiB i3 3actocyBaHHsM [IK (KIIK).
JlebiTopchka 3a00proBaHiCTh BUHHKAE BHACIIIOK MEPEBUIIICHHS CYMH TUIATKHOT OIepallii HaJ| CyMOFO 3aJIMIIKYy KOIITIB Ha
Paxynky EII3 Ta Haganoro mimiTy oBepapadTy (SKII0 Horo BcTaHOBICHO baHKkoM) Ha JieHb criMcaHHs KomTiB. Po3Mip Takoi
3a00proBaHOCTI Ta 4yac il BUHUKHEHHS HE € MIPOTHO30BaHUM. 3 faTH BUHUKHEHHA [leGiTopchkoi 3a0oprosanocti y KiieHTa
BHUHUKAE 000B’SI30K TIOTACUTH TaKy 3a00proBaHICTh mepe bankom.

JENO3UTHUM ITPOJAYKT — 3aTBep/keHa YIOBHOBOKEHMM KOJETialbHUM OpraHoM bBaHKy —CyKyIHICTH
CTaHIAPTU30BAHUX MApaMeTpiB i yMOB, Ha skUX baHk 37ilicHIOE BKIaHI (AEMO3UTHI) onepariii.

JOI'OBIP 3A OKPEMOIO BAHKIBCBKOIO IIOCJIYI'OIO — noroBip, sSKuif yKJIAQZaeTbCA LUIIXOM IOAAHHS
Kitieatom bauky [IpaBounny mpo HajganHs baHkiBchbKoT mociyT# (i3 3aMOBJIeHHIM 00paHoi KirienToM baHKiBChKOT OCTYyTH),
BHacIiI0K yoro KiieHt npuennyerhes 10 nux [IpaBun y Tidl yacTUHI, sIKa PETYIIOE BIIHOCHHH IIIOI0 HAJJaHHS oMy 00paHoi
okpeMoi baHkiBchKkoi mociyry, a Takoxk 10 Tapudis 3a 06paHoro baHKIBCHKOIO MOCITYTOIO.

JloroBip 3a okpeMor0 BaHKIBCBKOIO IOCIYrOl0 CKJIAIA€ThCSA 13 MyONiYHOT Ta IHIUBIAyaJIbHOT YaCTHHH, a came i3
IIpaBounHy npo HamaHHS baHKIBCBKOI IOCIYTH, IO MiCTUTh OCHOBHI YMOBM 3aMOBJICHOi bBaHKIBCBKOi ITOCITyTH
(imguBinmyanpHa wacTuHa), Iux IlpaBun Ta Tapudis (myOmiyHa uacTHHA), po3MilieHHX Ha BeO-caiiTi banky
(www.bankvostok.com.ua). ITy6midna Ta iHauBiLyanbHa gacTrHa J[0roBOpy pa3oM MICTSTh BCI iCTOTHI YMOBH BaHKIBCBHKOI
TIOCITYTH.

[ly6miuna yactuHa JloroBopy Hamaethes bankom Kitienty B nmenp yknaneHHs [IpaBoumHy mpo HamaHHsS baHKiBCHKOT
nocityrd 3a Bubopom KirienTa y cmoci0, mo mae 3MOry BCTAHOBHTH ATy HaJaHHS, 3 BUKOPHCTAHHSAM KOHTAKTHHX NaHUX,
3a3HadyeHuXx Kirientom B [lpaBoumHi mpo HajgaHHs baHkiBcbkoi mociyrd. Yci pemakuii myOsigHoi yactuHu JloroBopy
30epiratoTecst Ha Be6-caiiti baHky i3 3a3HaUCHHSAM CTPOKY iX Aii.

B 3anexHocTi Bin 00panoi bankiBchkoi mociayru JloroBopoM 3a OKpeMoro baHKIBCHKOIO TIOCIYTOIO €:

- Toroip 6aHKIBCBKOTO paxyHKY (B ToMy uucii 3 Buiryckom EIT3);

- JoroBip nipo HaJaHHS TUIATHKHUX TTOCIYT;

- JloroBip 6aHKIBCBKOTO BKJIAIY;

- JloroBip mpo HaJaHHSA TOCIYTH 3 BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (PI3UUHUX 0CiO s 0OCIyroByBaHHS
3apIUTaTHOTO/ CTHUIICHIAIEHOTO MTPOCKTY;

- JloroBip mpo HaJaHHA MOCIYr 3 JTUCTAHIIHHOTO OOCIYroByBaHHs 3a Jomomoror0 CHCTeMH JUCTaHIIHOTO
00cITyroByBaHHS;

- JloroBip nipo HaJaHHS y TAMYACOBE KOPUCTYBAaHHS 1HANUBIyalbHOTO celida;

- JloroBip exBapHHry;

- JloroBip nipo HaJaHHS T'apaHTIi.

EJJEKTPOHHMI TOKYMEHT (EJI) — nokymenT, iHpopMalis B skoMy 3adikcoBaHa y BUIIIS €eKTPOHHHX JAHHX,
BKJIFOYAIOYM OOOB’S3KOBI PEKBI3UTH AOKyMeHTa. OmHUM i3 OOOB'I3KOBHX pPEKBI3UTIB ENEKTPOHHOTO ITOKyMEHTa €
EnextpoHHuil mianuc, Sknii BAKOPUCTOBYEThCS TSl ieHTH(DiKatii ocodwu, 110 mianucana ExexkTpoHHN TOKyMEHT.

EnexTpoHHUMH TOKYMEHTaMH, Ha SIKi TIOIIUPIOETHCS Nist [IpaBw €:

- IPaBOYMHM TIPO BUKOPUCTAHHS NMPOAYKTiB baHky (30kpema, IIpaBoumHm mpo HamaHHsS BaHKIBCBKOI MOCTYTH, iHIII
[PaBOYMHHI/3as1BH, 1[0 MOXKYTh OyTH yKIIa/ieHi/HafaHi B pamkax J[oroBopy 3a okpemoro BaHKiBCbKOIO MOCITYT010);

- JOTOBOPH, B TOMY YHCIIi JOJATKOBI YrOIHM IO HHUX IPO BHECEHHS 3MiH/ pO3ipBaHHS, IO YKIAJAIOTHCS MK BaHkoM i
KiienTom;

- Oyap-sIKi JTOKYMEHTH Ta/ab0 NUCTYBaHHs, IO HAJACWIAIOTHCA OJHI€r0 CTOPOHOK IHINIH, B TOMY YHCII 3 METOI
BUKOHaHHS yMOB JloroBopiB 3a okpemoro BaHKIiBCHKOIO MOCITYror Ta/abo IHIIUX JOTOBOPIB, YKIAICHUX MiK baHKOM i
KitienToM, 30kpeMa, ajie He BUKITIOYHO: [11aTikHi BIIOMOCTI, TUCTH, KJIIOTIOTAHHS, €JICKTPOHHI IUIATKHI IHCTPYKIIi, 3a5BH Ha
KYHIBJIIO/TIPOJIaK/00MiH 1HO36MHOT BAIIOTH 200 0aHKIBCHKUX METAJIIB, 1HIII 3asBH, TIOBIJOMJICHHS, JIOaTKH, TOIIIO;

- iHIIi TOKYMEHTH, [0 MOXKYTh OyTH yKiIaneHi/ckiaaaeni CTopoHaMu y BUIIAAl ENEeKTpOHHUX TOKYMEHTIB.

EJEKTPOHHU MIAMUC (EIT) — enekTpoHHI AaHi, sIKi JOAAIOThCA MiAMUCYBaYeM JI0 1HIIHUX €JICKTPOHHUX JaHUX
abo JIOTIYHO 3 HUMH IIOB’S3YIOTHCSI 1 BUKOPHCTOBYIOTHCS HUM sK mifgmuc. CtBopenusiM/ HaknaganHsaMm EIT 3aBeprryerscs
ctBopeHHs Enektponnoro nokymenta. EIT € 060B’si3k0BuM pekBisuToM EnekrponHoro mokymenta. [Ipu B3aemonii Kitienta
3 BaHKOM MOXYTh BHUKOPHCTOBYBATHUCH 1 3aCTOCOBYBATHCh HACTYIHI BHIM CJIEKTPOHHUX mignuciB: KeamidikoBaHwuii
CJICKTPOHHUH TiAnuc, YIOCKOHAJICHWH €JISKTPOHHWMA MmMianuc 3 KBalidikoBaHUM cepTH]iKaToM, Y IOCKOHAICHUIH
eJIeKTpOHHUH mianuc ta/abo [TpocTuii enextponnuii mijanuc. Bukopucranus Y nockonanenoro EIT Ta ITpocroro EIT moxxnuse
JIMIIE 32 HAsIBHOCTI BiMOBiTHOT MUCHMOBOI JOMOBIIEHOCTI CTOPIH MO II¢ Ta JIUIIE Y BUMAAKAX, IPAMO IepeI0aueHIX [IHMU
[TpaBunamu.
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3acrocyBanss EIl s mignmucanHs JOKYMEHTIB, IPAaBOYHHIB BiIOYBAEThCS B IOPSJIKY, Tiependadernomy [TostosxeHHsIM TIpo
BUKOPHUCTAHHS ENEKTPOHHOTO MiAMHCY Ta SIIEKTPOHHOI IeYaTKH, 3aTBEepKeHOro noctaHoBoo [IpaBminns HarionamsHOTO
0anky Ykpainu Bix 20.12.2023 Ne 172.

EJIJEKTPOHHMI MIINUC OJHOPA3OBUM ITEHTU®IKATOPOM (One Time Password/ OTP, OxHopasoBuii
MapoJib) — JIaHi B €NIEKTPOHHIN (hopMi y BUIIIAI andaBiTHO-IIM(PPOBOI MOCITIIOBHOCTI, 110 HajcHiIaroThes Kimienty bankom Ta
noxaroTbest KitieHToM /10 iHIMX esteKTpoHHUX naHuX. Lle komOinanis mudp i jitep, abo Tineku nudp, ado TiABKH JiTep, Ky
KiieHT oTpuMye depe3 omepaTopiB MOOIIBHOTO 3B’A3KYy y BHUINIAAI SMS-NOBIJOMIEHb, CUCTEMH MHUITEBOIO OOMIHY
MOBIIOMIICHHSIME (MeceHKepH, 30kpema Viber), Push-moBizomiieHs ab0 iHIMUMY KaHAJIaMHU BiJIIOBITHO O KOHTAKTHUX
nmanux KiieHTa, mo Oyiii moBiqoMIIeHHI ocTaHHIM baHKy.

[pn mignucanni EnexTpoHHOTO IOKyMeHTa OAHOPa3oBHUM ineHTH(ikaTopoM bank Hancwmae KirieHTy yHikKansHHR
onHopa3oBuil mapons (OTP-maponb), skuii GopMyeThCSI OKPEMO I KOXKHOTO BUMAnKy BukopuctaHHs I[Ipoctoro EII, y
BUNIAAl SMS-noBiomiiens Ha Homep mobineHOro Tenedona KiieHTa a0o 3a JONOMOTOI0 CHCTEMH MHTTEBOTO OOMIHY
MOBIIOMIIEHHSIMH (MeceHKepH, 30kpema Viber), Push-moBizomiens a00 iHIIMMH KaHaJIaMU BiJIOBITHO 10 KOHTAKTHUX
nmanux Kiienta, mo Oynu noBimomiieHHI octaHHiM banky. Ilicns BBenennst Kimientom OTP-naposts, HanpaBneHnoro bankom
Kiienry, bank 3aiiicHioe mepeBipky OTP-mapons ta EnekrpoHHOro JOKyMeHTa, Ha SKHHA HOro HakiaaeHo. Y pasi
BigmoBigHocTi BBeneHoro Kmientom OTP-mapons EnekTpoHHME HOKYMEHT BBaXKA€ThCS HAICKHUM YHHOM MiAMUCAHUM
KitieHTOM Ta HaJIe)KHUM JI0 BUKOHAHHSL.

EJIEKTPOHHUM IUIATI)KHUM 3ACIB (EII3) — miaTikHuii iHCTpYMEHT, peali3oBaHMii Ha 6yIb-SKOMY HOCi, 110
MICTUTh B €JIEKTPOHHIH (opMi JaHi, HEOOXiJHI AJIS iHIIIIOBaHHS IUIATLKHOI omeparllii Ta/abo 31iHCHEHHS 1HIIUX omepalii,
BU3HAYCHHX JIOTOBOPOM 3 EMITEHTOM.

EKBAVMPHHI — martixHa MOCTyTa, IO HOMSTAe Y MPHAHATTI €EKTPOHHNX TUIATIKHUX 3ac00iB, Pe3yIbTaToOM KO €
niepeka3 komTiB Kiienty (Toprosirto) Ta/abo Buaada KOIITIB Y TOTIBKOBiH (opmi.

3APILIATHMM MPOEKT — nocnyra BanKy 3 BiIKpHTTS MOTOYHMX PaxyHKiB HAa KOPHCTh (Di3HUHHX 0Ci6, fIKi €
npaniBHUKaMu KitieHTa, U 3[iHCHEHHS 0E€3TOTIBKOBOTO TepepaxyBaHHs 3apo0iTHOI IIaTH Ta IHIIMX BUIUIAT Ha KOPUCTh
Takux (PI3HYHUX OCi0 Ha 1X paXyHKH, BIAKpUTI B banky, Ha migcrasi [1naTiKHUX BiIOMOCTEH, MO HagaroThest KimieHToM 110
banky y mopsiiKy Ta Ha yMOBaX, Bu3HaueHHX J[oroBOpOM PO HaJaHHS MMOCIYTH 3 BIIKPUTTS MOTOYHUX PAXyHKIB Ha KOPHUCTh
(hizmuHUX 0Ci0 IS 0OCTYTOBYBaHHS 3apIUIATHOTO MIPOCKTY.

3ATAJIBHUI CTAHJAPT 3BITHOCTI CRS — 11e Mib>kHapOHHI CTaHAAPT 3BITHOCTI, cxBasieHni Pagoro Opranizartii
€KOHOMIYHOTO criBpoOiTHHITBA Ta po3BUTKY (OECP) 15 munus 2014 poky, 1m0 BUMarae BiJ KpaiH, sSiKi HOTo IMIUIEMEHTYIOTb,
3xiiicHioBaTH 30ip iH(opMalii Bix (iHAaHCOBHX yCTaHOB Hpo (iHAHCOBI PaxyHKH BIIACHHUKIB PaXxyHKIB Ta LIOPIYHO Ha
ABTOMATUYHIA OCHOBI OOMIHIOBATHCH TaKOK 1H(QOpMAIE0 3 IOPUCIUKI[IIMU-IAPTHEpAMH 3 OOMIHY B pamKax
Baratoctoponnsoi yrogau CRS.

3AXO0/IY HAJIEXKHOI KOMILIEKCHOI IMMEPEBIPKM — BxuBacThcs y 3HaueHi, HaBegeHOMY y I10omaTkoBOMY
KOZIeKCl YKpaiHu.

3ASIBA ITPO PO3MIIIIEHHSI TPAHIIY — npaBounH, 110 ckiagaerbes KiieHTom 3a hopMoro, HaBeeHo baHkoM,
Ta MICTUTH iCTOTHI yMOBH po3MimmeHHs Kiientom B banky koxHOro okpemoro Tpanimry. 3asBa mpo po3MimieHHs TpaHury
HaOyBae ymHHOCTI y BigHocmHax CTOpiH 3 matw akmenty ii bankoM. 3asBa mpo po3mimieHHs TpaHIIy € HeBin éMHOIO
yacTHHOI J[oroBopy 0aHKIBCHKOTO BKJIaly Ta OAHIEIO 13 CKIIAQJ0OBUX HOTO 1HAMBIIYaTbHOI YaCTHHH.

IJEHTU®IKALISA — BxuBacThcs y 3HAYCHI, HaBeACHOMY y 3akoHi YkpaiHu «[Ipo 3amoOiraHHsi Ta TPOTHIIIO
neranizamii (BiIMHUBaHHIO) JOXOIB, OJCPKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOpU3MYy Ta (iHAHCYBaHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

THIIIATOP IUIATIDKHOI ONEPAIIIL (IHIIIIATOP) — BxXuBacThCA y 3HAUEHi, HABEJEHOMY y 3aKoHi YKpaiHu
«[Ipo mnatixHi TOCITYT».

IHO3EMHI IMYBJIIYHI AISIUI — BxuBaeThcs y 3HA4YCHI, HaBeAeHOMY y 3akoHi Ykpainu «[Ipo 3amoOiranHs Ta
MPOTHIIIO0 Jieramizamii (BiAMHBAHHIO) JOXOJIB, OJEPKAHMX 3JIOYMHHUM IUISAXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHaHCYBaHHIO PO3ITOBCIOPKCHHS 30pOi MAaCOBOTO 3HUIICHHS.

IHTEPHET - BcecBiTHs iH(opMaiiiHa CHCTEMA 3arajJbHOTO TOCTYITY, IO OB’ s3aHa MI00aTEHUM aIpeCHIM IIPOCTOPOM
Ta 0a3yeThes Ha [HTEpHET-TIPOTOKOIMI, BU3SHAYCHOMY MIKHAPOIHIMH CTaHIAPTaMH.

KBAJII®GIKOBAHUM EJEKTPOHHUI MIINUC (KBAJI®IKOBAHUM EI/KEIl) — ynockoHaneHwuit
CIIEKTPOHHUH MIAINC, SIKUI CTBOPIOETHCS 3 BAKOPHUCTAHHIM 3aC00Y KBaITi(hikOBAHOTO EIEKTPOHHOTO MIAMHUCY 1 0a3yeThes Ha
KBaNi(pikOBaHOMY cepTU(IKATI BIIKPUTOTO KITFOYA.

KiienT mist migTBepakeHHs omnepaliii 200 MiJMUCaHHs JOKYMEHTIB B OKPEMO BH3HAYCHHX CHCTEMaX JMCTaHIIHHOTO
obciryroByBaHHs baHKy Moxe 3acTocoByBaTH KBami(pikoBaHI €JIEKTPOHHI IMIANKCH, HalaHi ABTOPH30BAHHMHU IICHTPAMHU
ceprudikamnii kmouiB Ykpainu 3 mepeniky KpamidikoBaHMX HamaBadiB €ICKTPOHHHX AOBIPYHX MOCIYT 3a EnekTpoHHIM
peecTpOM YMHHHX, OJIOKOBAaHHUX Ta CKACOBAaHMX CepTH(IKATIB BIAKPUTHX KIIIOYIB, PO3MILIEHOr0 Ha odimifHOMY BeO-caiiTi
I{eHTpaspHOTO 3aCBiAYyBaIILHOIO OpraHy 3a aapecoro https://czo.gov.ua/ca-reqistry.

KBAJII®IKOBAHUMN CEPTU®IKAT BIAKPUTOI'O KJIFOYA - enekTpOHHHI JOKYMEHT, SIKHA 3acBiTdye
HAJICKHICTh BIIKPUTOTO KiMo4ya (izmuHili abo ropumuvHid ocobi, miarBeplukye ii igeHTH(iIKALMiMHI JaHi, BHIAETHCS
KBaTi()iKOBAaHUM HaJIaBayeM eJICKTPOHHUX JOBIpYMX MOCHYr i BiAmoBimae 3akoHy Ykpaiam «I[Ipo enekTpoHHI noBipdi
nociyruy. dizngHa ocoba, ska € npencraBHukoM KitieHTa-topuamaHoi ocodu, npu HaknaaeHHi KEIT y nporeci cTBopeHHs
EnekTpoHHOrO TOKYMEHTa Ma€ BUKOPHUCTOBYBATH KBamiikoBaHUN cepTH]IKAT BIIKPUTOTO KIFOYA, SKUH 00OB’S3KOBO Ma€
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Mmictuta kox 3a €/IPTIOY ropuanyHoi ocobu, mpecTaBHUKOM K0T BoHA €. KariikoBaHuii ceptudikar BiZKpUTOTO Kiltoya
npeacTaBHuKa KirieHTa-1opuIndHOi 0cOOH T0TATKOBO MOKE MICTHTH 1HIII BIZIOMOCTI, SIKi I ATBEPKYIOTh, IO (i3u4HAa 0c00a
€ TIPEJICTABHUKOM TaKOi IOPUIUYHOI OCOOU.

KJIIEHT - sxmio iHme He nmependadeHo yMOBAaMM HaJaHHS BIANOBiAHOI BaHKIBCHKOI MOCIYTH, KIi€EHTOM MOXeE OyTH
IOpUINYHA 0c00a, 1110 € PE3UISHTOM 32 3aKOHOJABCTBOM Y KpaiHH, B TOMY YHCII ii BIJOKPEMIICHUH CTPYKTYPHHUH MiAPO3IiIT;
¢diznuHa ocoba-mianpuemMens, ¢izuyHa ocoda, AKa MPOBAAUTH He3aJeKHY NMpodeciiHy AisUTBHICTb, 3apEECTPOBAHI 3TiIHO
HOPM YMHHOTO 3aKOHOJAaBCTBA YKpaiHM; HEpe3UJCHT YKpaiHM (FOpUAUYHA 0C00a, MPEICTABHUITBO IOPUIUYHHUX OCI0O B
VYkpaini, iHo3eMHe odililiHe IpeACTaBHUIITBO), IHO3EMHUI 1HBECTOP, 110 3BEPTAETHCS 32 OTPUMAHHAM OaHKIBCHKUX ITOCITYT
9 KOPUCTYEThCS NOCIyraMu baHky.

KOPUCTYBAY - ¢diznuna abo ropuaugHa ocoda, sika OTpUMYE YU Ma€ HaMip OTPUMATH IUIATOKHY MOCIYTY SIK TUIATHUK
abo orpumMyBad (200 0OHIBA OHOYACHO).

KPEJIUTOBUI NMEPEKA3 - mnatixkna omeparist 3 paxyHky KiienTta Ha mixcraBi miartixroi iHCTpykuii, HazaHoi
KitieHTOM $IK IIIATHUKOM, 32 YMOBH OTpHMaHHs bankom 3roan KiieHTa Ha BUKOHaHHS IUIaTKHOT orepartii.

MOBLIBHUM 3ACTOCYHOK VOSTOK BANK (magani - Mo6iabnuii 3acTocyHok, Mo6iabHuii 3acToCyHOK
Cucremu) — cepsic banky, mo mo3sonse HamaBatu KiieHty, skuii € Gi3muHOI0 0COOOMO-TiANpUeEMIIEM, OKpeMi baHKiBChKi
HOCIIYTH 4epe3 cMapT(hOH, IUTaHIIeT a0o iHIMH MOOUIBHUM NPHUCTPil, y TOMY YHCII, Ja€ MOKIUBICTh KilieHTy iHiLlilOBaTH
IUTATKHI onepalii 3 paxyHKy 0e3 BiiBigyBaHHsA KiieHToM BinaineHs baHky.

MOMEHT BE3BIJIKJIMYHOCTI — Bu3HaueHUH MOMEHT Yacy, IMiCJIS HACTAaHHS SKOTO 1HIIIATOp IIATiKHOT onepartii
(nnaTHHK, OTpUMYBay, 0OTXKYBay ab0 CTATYBay) HE MOXKE BIAKIMKATH TUIATDKHY IHCTPYKIIIFO Ta CBOO 3T0/1y HA BUKOHAHHS
TUTATIXKHOI ornepallii. MoMeHT 0e3BIAKIMYHOCTI MIaTIXKHOI IHCTPYKIIil HACTa€ y HACTYITHUX BUIIAIKAX:

- IMiCJIS CTIMCaHHS KOIITIB 3 paXyHKY TUIaTHHKA; ab0

- HACTaHHS JaTH BAJIOTYBaHHS IUIATKHOT IHCTPYKIIii; ab0

- Bukopuctants Kiientom ([epxarenem) KIIK a6o i1 pekBi3uTiB 1 ycmimHoi aBTOpu3allii 3a BiANIOBIIHOO IUIATIXHOIO
omepariiero 3aidicHeHo0 3 BukopucTanHsM KIIK y BiamoBimHOMY IUIaTiKHOMY HpPHUCTpoi abo ii peKBI3WTIB y cHOCIO,
BH3Ha4YCHHH J[oroBOpoM OaHKIBCHKOTO PaxyHKY Ta/a0o mpaBmiamu [[1aTiKHUX CHCTEM.

HAIIIOHAJIBHI ITYBJITYHI JISAYI — BxuBaeThcs y 3Hau€Hi, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amobiranss ta
MPOTHIIFO0 Jieramizamii (BIAMHBAHHIO) JOXOMIB, OJEPKAaHMX 3JIOYMHHMM IIISXOM, (IHAHCYBaHHIO TEpPOPH3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKCHHS 30p01 MaCOBOT'O 3HUIIICHHS.

HEBAHKIBCHKU HAJTABAY IUIATIDKHHX IMOCJIYT — HajaBau IIATDKHMX MOCTYT, IO HE € OAHKOM Ta
BiAMoBiAHO 10 3akoHy Ykpainu «[Ipo miaTixHi MOCIyrH» OTpUMAaB NPaBO HA HAJaHHS BCiX ab0 OKpeMux (hiHAHCOBUX
TUIATDKHUX TocyT. Jlo HeOaHKIBCHKMX HaJlaBadviB IUIATDKHUX TMOCIYr HAJCXKATh IUIATDKHI YCTAHOBH (YKIIIOYAIOYH Mai
IUIATKHI yCTaHOBHM), (imii 1HO3eMHHUX IUIATDKHUX YCTAHOB, YCTAHOBM E€JIEKTPOHHUX Ipoliel, ¢inii iHO3eMHHMX YCTaHOB
€JIEKTPOHHUX TPOIIIEH, OTepaTOpH MOIITOBOTO 3B'A3KY.

HETAHHO — HaifkopoTIImii cTpoK MPOTATOM KaJeHJapHOTO AHA, B skuii CTopoHn/oxHa i3 CTOPiH MalOTh BUMHHTH
BIJINIOBIJTHI JTii, 3 MOMEHTY HaCTaHHS MiJICTaB JUIS iX 3MIHCHCHHS.

HAJIEJKHA IIEPEBIPKA — BxuBaeThCsl y 3Ha4U€HI, HaBeAeHOMY y 3akoHi Ykpainu «IIpo 3amoOiranHs Ta IpOTHiI0
neranizamii (BiIMHUBAHHIO) JOXOIB, OJCPKAHUX 3JIOYMHHHUM IIIAXOM, (DIHAHCYBAaHHIO TEepopu3My Ta (iHAHCYBaAHHIO
PO3IIOBCIOKEHHS 30p0i MAaCOBOTO 3HHUIIICHHS.

HE3AJIEJ)KHA MMPO®ECIMHA NISITIBHICTD — BxuBaeThcs y 3HAUCHHI, HaBeJeHOMY Yy I107aTKOBOMY KOJEKCi
Ykpainu.

HEHAJIEKHA TIVIATIDKHA OIIEPAIISA — nuatikHa onepariisi, BHACHiJOK K01 He 3 BUHM baHKy, Oyio 37iiicHeHe
CIMCAHHS KOIITIB 3 paXyHKY HEHAJIEKHOT0 INTaTHUKA Ta/a00 3apaxyBaHHS KOIITIB HA paXyHOK HEHAJIC)KHOT'O OTPUMYBaya 41
BHa4a oMy KOIITIB y TOTiBKOBIiH (popmi.

HEHAJIEXKHU OTPUMYBAY — oco6a, Ha paxyHOK $IKoi 06€3 3aKOHHMX IIiJICTAaB 3apaXxoBaHa CyMa ILIATiKHOL
oreparlii abo sika OTpHMana cyMmy IDIaTKHOI onepallii B TOTiBKOBiH opMi.

HEHAJIEXKHUM TIVIATHUK — ocoGa, 3 paxyHKy fKOi CIIMCAaHO KOIITH 6e3 3aKOHHHMX TicTaB (IOMHJIKOBO aGo
HETIPaBOMIPHO).

HEHAJIEJKHUM CTSIT'YBAY — 0co0a, siKka He Mae BU3HAUCHUX 3aKOHOM ITiJICTAaB Ha iHII[IFOBaHHS IUIATKHOTL oreparii
3 paxyHKy IUIaTHHKA.

HOMEP MOBLIBHOI'O TEJIE®OHY KJIEHTA a6o ®ITHAHCOBUI HOMEP — HoMep MoGinbHOTO TenehoHa,
Hananwii KitientoM BaHKy B SIKOCTI OCHOBHOTO KOHTaKTHOTO HOMepa [t iH(opMamiiHoi Ta GiHaHcoBOi B3aeMoii 3 bankom,
axuii Kimienr 3a3nauuB y [IpaBounni nmpo HamanHs bankiBcekoi mociyry, abo moBinoMuB baHky nomaTkoBoro B MOPSIKY,
nepenbdauenomy numu [Ipasunamu. B sixocti @inancoBoro Homepy KitieHTa MOjke BUCTYIIATH JIMIIE OANH HOMEP MOOUIBHOTO
tenepony. Onun DiHaHCOBUIT HOMEp HE MOXKE HaJexaTu NeKUTbkoM KirientaMm banky. 3mina @inancoBoro Homepy Kirienta
31iHCHIOEThCA Ha miacTaBi noganoi Kiientom 1o bauky 3asBH (B manepoBoMy abo eeKTPOHHOMY BUIIISII).

OBTAXKYBAY - inimiatop 3a 00TsSHKEHHSM, IPEIMETOM SKOTO € MAfHOBI IpaBa Ha TPOIIOBI KOIIITH, IO 3HAXOIATHCS Ha
paxysky Kiienra.

OKPEMMI MOTOYHUI PAXYHOK IPUBATHOI'O HOTAPIYCA — paxyHOK, IO BiJKPHBA€ThCS GAHKOM
IPUBATHOMY HOTapiyCy 3 METOIO BUMHEHHS HOTapiabHUX il 3 MPUHHATTS B JETIO3UT TPOIIOBHX CYM.
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OKPEMI TAPU®MU — po3Mmip KOMiCIHHUX BUHATOPO/ (TUIATH) 32 TIEBHUMHU baHKIBCHKHMU MOCITYTaMH, & TAaKOXK PO3MIp
MIPOIIEHTIB, IO CIUIAYYEThCs BaHKOM 3a KOpHCTYBaHHS KOINITAMH HA MMOTOYHHUX paxyHKax KiieHTa, 110 € BIIMIHHUM BiJ THX
Tapudis, mo posmimeHi Ha Be6-caiiTi banky.

OINEPAIIIMHUI JTEHb BAHKY (uanam — Onepaniiiuuii 1eHp) — JeHb, OPOTAToM sIKoro baHk 3mificHIOE CBOXO
JUSUTBHICTH, HEOOX1IHY JUIS BUKOHAHHSI IJIATDKHUX orepamniid. bank camocTiitHo BcTaHoBmoe Omneparliiiai qHi banky Ta ix
TPUBAIICTh HA MIiACTaBI BHYTPIIIHIX AOKyMeHTiB. Ormepauiiiium nHeM banky € Oynb-skuil BHUXiZHUH, CBATKOBHHA 4H
HepoOouMit AeHb, Ko BignoBinHuM Hakazom 'onosu Ilpasninasg banky nependaueHo, mo baHk 31iliCHIOE CBOIO AiSIBHICTD,
HEOOXITHY JUIS BUKOHAHHS TIEBHUX IUIATOKHHUX OIEpallid, y BHXiJHI, CBATKOBI 4i HepoOoui jHi. BinmoBimgHa iHdopmarris
po3mimyerbest bankom Ha Beb-caiiti banky B Mepexi IHTepHeT Ta Ha iHPOpPMALIHHUX CTEHIAX Y BIJIIICHHSIX baHKy.

ONEPAIIMHAN YAC BAHKY (nmanani — Onepauiifauii yac) — 4yacTHa poGodoro aHs BamKy, mpoTATOM SKOi
MPUUMAIOTHCS TUIATDKHI THCTPYKII Ta pPO3MOPA/DKCHHS Ha BIAKIWKaHHS. 3arajgbHa TpuUBATicTh OmepalidHoro dvacy
BCTaHOBIIOEThC bankoM B po6oui fHi 3 09.00 1o 18.00 3a kuiBchbkuM dacoM. [Hopmaris npo Tpusamicts OnepamiifHoro
Yacy po3MillyeThes Y BiaineHHsx banky ta Ha Be6-caiiti banky B Mepexi InTepHetr www.bankvostok.com.ua.

OCOBU, NOB’A3AHI 3 ITOJITUYHO 3HAYYIIUMU OCOBAMMU - BKUBAEThCA y 3HAYCHI, HABSICHOMY Y
3akoHi Ykpaian «IIpo 3amoOiraHHs Ta NMPOTHIIIO Jieramizamii (BiIMABAHHIO) OXOIIB, OACPKAHUX 3JIOUMHHHUM ILITXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIXKEHHS 30p0i MACOBOTO 3HUILICHHSY.

OCOBUCTHUHM KJIIOU - mnapameTp airopuTMy AacHMETPHYHOTO KPHITOTpadiuHOTO TEPETBOPEHHS, AKHii
BUKOPHCTOBYETHCS SIK YHIKAIbHI €JICKTPOHHI JaHi I CTBOPEHHS EJEKTPOHHOTO IMIANKMCY YM MEYATKH, TOCTYITHHNA TUTbKH
[ixmucyBavy 4n CTBOpIOBady eJIEKTPOHHOT IIEYaTKH.

OTPUMYBAY — ocoba, Ha paXxyHOK SIKOi 3apaxOBYeThCSl CyMa IUIATKHOI onepalii abo ska OTpUMYe CyMy IJIaTIXHOT
orepariii B TOTiBKOBil (opmi.

MICJSIONEPAIIMHUM YAC — wactuna po6ouoro nHs banky micis 3akinueHHs OnepauiifHOro yacy, YKII04aodn
po06OTY y BUXi/IHI Ta CBSITKOBI JIHi, IPOTATOM sIKOi 10 baHKy MOXYTh HaAXOAUTH IIATLKHI IHCTPYKLIT Ta PO3NOPSKEHHS Ha
BiJIKJIMKAHHSI, SKi MarOTh OYTH MPHUIHATI IO BUKOHAHHS Ta BUKOHaHI baHkoM He mi3Hime HacTynmHoro OnepariifHoro JHs,
KUK € pobounM s baHky.

IVIATIZKHA BIJOMICTD — 10KyMEHT B €IEKTPOHHOMY BHUITIAIL a00 Ha marnepoBoMy Hocil (y nmepeadadeHux HUMU
IIpaBrTaMu BHIAAKAX), 3 TaHUMH PO HapaxoBaHi KiTieHTOM CyMu KOIITIB, 110 ITOB’A3aHi 3 OIITaTOO paili (3apo0iTHOT m1aTtu
TOIIIO), BUIJIATOIO CYM aKaJIeMI4HOT a00 COIIaIbHOT CTUIICH/Ii1, MATepialbHOT TOMIOMOTH 200 3a0X0UYCHHS, 1HITUX BUILIAT, IO
JI03BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta MiAJSAraloTh 3apaxyBaHHIO Ha PaxyHKH IpalliBHUKIB/CTyaeHTIB KmieHTa.
[InatixkHa BIZOMICTH € OJHIEIO 3 MIJACTaB Ui 3apaxyBaHHS CyMU I'DOLIOBHX KOIUTiB Ha PaXyHKH MPaliBHUKIB/CTYAEHTIB
KitienTa B paMkax 00CITyroByBaHHSI 3apIUIATHOTO Ta/ab0 CTHUICH IATBHOTO MPOEKTIB.

IVIATIZKHA THCTPYKIIS — po3nopskeHHs iHiniaTopa baHky 110710 BUKOHAHHS MIAaTXKHOI omepartii.

IIJTATI)KHA KAPTKA (sagani - ITK) — enekTpOHHM# UTATHKHAHN 3a¢i0 y BUTIISI INTACTHKOBOT YH 1HIIIOTO BHY KapTKH,
0 € HOCIEM IUIATKHUX THCTPYMEHTIB Ta HEOOXITHOTO JIs 1X 3aCTOCYBaHHsS MPOTpaMHOTo 3abe3nedeHHs abo 3abe3neuye
JIOCTYII IO HUX 1 BHKOPUCTOBYETHCS JIJIS 1HIIIFOBaHHS Nepekasy komTiB 3 Paxynky EINI3 KirieHTa 3 MeTOrO OIiaTd BapTOCTi
TOBapiB 1 MOCHYT, epepaxyBaHHsa KomTiB 3 Paxynky EII3 Ha paxyHKH iHIIMX 0Ci0, OTpHIMaHHS KOILUTIB Y FOTiBKOBIiH (hopmi,
a TaKOX 3I1MCHEHHSA THIIHAX oreparrii, nepeadaueHUX BIAMOBIIHUM JIOTOBOPOM. st moTpeo
TOCITOIAPCHKOI/ M ANMPUEMHHUITLKOT MisIbHOCTI baHk Hajae BnacHukaMm Paxynkis EII3 Ta/abo [lepxartensiM KOpIIOpaTHUBHI
(6i3HecoBi) muatikHi kapTku (Hagani - KIIK).

IJIATIDKHA OIIEPAIIS — Oynb-sike BHECEHHs, Mmepeka3 abo 3HATTS KOIITIB HE3aJe)KHO BiJl MPABOBIIHOCHH MiXK
TUTATHUKOM 1 OTPUMYBA4eM, SIKi € IMiJICTABOIO IS IIHOTO.

IVIATIZDKHA CUCTEMA (IIC/MIIC) — Visa International, Mastercard International Ta HamionanpHa miaTixHa
cucremMa «YKpaiHChKUH TUIATIKHUHA TPOCTIp».

MNJIATHHUK - oco6a, 3 paxyHKY sIKOI iHIIIIOETHCS TUTATKHA OTIepalis Ha IiJCTaBl IUIATKHOI IHCTPYKIIii abo sKa iHIIiIoe
TUTATIXKHY OTIepaIlito MUITXOM IMOIaHHs/(hOpMYyBaHHS MJIATIKHOI IHCTPYKIIIi pa3oM 3 BiJIIOBITHOIO CYMOIO TOTIBKOBHX KOIIITIB.

MNOJITHYHO 3HAYYIIA OCOBA - ¢izuuna ocoba, sika € HalliOHAJbHUM, 1HO3EMHUM MYyOJIIYHUM JissdeM ado
IistaeM, SIKAi BUKOHYE MyOJIivHI (YHKIT B MDKHAPOTHUX OpTaHi3aIlisax.

MNOMMJIKOBA TIJIATIDKHA OIIEPALISA — mnatikHa omepariisi, BHACHIOK SKOi 3 BHHU baHKy 3IiHCHIOETHCS
CIMCAHHS KOIITIB 3 paXyHKy HEHAJIC)KHOTO INTaTHUKA Ta/a00 3apaxyBaHHs KOIITIB Ha PaXyHOK HEHAJIS)KHOT'O OTPUMYBaya 4n
BUa4a HOMY KOIITIB y TOTiBKOBill hopMi.

MOTOYHUM PAXYHOK — paxyHOK, IIO BiJKpHBA€ThCS GAHKOM KITi€HTY JUis 30€piraHHs KOIITIiB i BHKOHAHHS
IUIATDKHUX OMepamid BiAmoBimHO a0 yMmMoB JloroBopy OaHKIBCBKOTO paxyHKy Ta BHMOI 3aKOHOJABCTBa YkKpainu. [lo
[ToToyHNX paxyHKIB TaKOX HAJIEKATh PAXyHOK i3 CIEMiaIbHUM PEKHMOM BUKOPHCTAHHS, IO BIAKPHUBAETHCS Y BHIIAJKAX
nependadeHNX 3aKkoHaMH Y Kpainu abo aktamu KaGinery MinictpiB Yipainu, Paxynok EIT3 Ta Okpemuii moTOYHHI paxyHOK
MIPUBATHOTO HOTapiyca.

MOTOYHUM PAXYHOK, OIIEPAIINI 3A SIKUM 3JIIMCHIOIOTHCS 3 BHUKOPUCTAHHSAM
EJJEKTPOHHUX IIJTATIZKHUX 3ACOBIB (nagani — PaxyHok EIT3) — paxyHOK, 110 BinkpuBaeThcst bankom Kiienty na
JIOTOBIpHIN OCHOBI JuIA 30epiraHHsl KOIITIB 1 3iMCHEHHS TUIATIXHHUX omeparllii 3a gornomoror EI3 - muaThKHUX KapToOk
MixHapogHUX IUIaTDKHUX cucTeM Visa International, Mastercard International ta HarioHanpHOT TUTaTiKHOT CHCTEMH
«YKpalHCBKUH IIATIXXHUN TPOCTIP», BIANOBITHO JO yMOB JloroBopy 0OaHKIBCHKOTO paxyHKY Ta BHMOT 3aKOHOJABCTBA
VYkpainn.
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INPABUJIA KOPUCTYBAHHS KIIK - npaBuna, mo perymaol0Th MOPAIOK KOPUCTYBAHHS KOPHOPATUBHUMU
TUTATDKHAMH KapTKaMH, €MiTOBaHMMH baHKOM, Ta MiIcTATh iH(oOpMamito mpo 3abe3rnedyeHHs] 3axO0JiB Oe3lekH Mmia Yac
xopuctyBanHs KIIK, a Takox iHmi yMmoBH, siki € 000B’s3koBUMH miisi BHKOHaHHS Kiientom/[epxarenem. [IpaBuna
kopuctysanHs KIIK 3axpimneni y lomgatky 1 no nux IIpaBun, Ta € HeBil’€MHOIO YacTHHOO J|oroBopy OaHKiBCHKOTO PAXYHKY
(3 Bumyckom EIT3).

MPABOYHMH PO HAJJAHHSI BAHKIBCBKOI ITOCJIYTH — MPaBOYMH (30KpeMa, alieé He BUKIIOYHO, 3asiBa-
Joroip, AHkera-3asiBa, 3asBa, iHII YroAu, sIKi YKJIaJaroTbCs 3rifHO yMOB nux IlpaBwi), yxiagenuil mixxk bankoMm i
Kitientom, Ha miacTaBi sSskoro 3aiicHI0eThCs ipueaHans Kiienra jo [Ty6miunoi nmponosuttii banky (mx ITpaBun) Ta Tapudis
B Mexax 00paHoi okpeMoi BaHKIBChKOI MMOCITYTH, Ta IKUM BU3HAYAIOTHLCS YMOBH 3alIUTYBaHOi baHKIBChKOT oCIyTH. 3 naTH
nignucanns Ctoponamu [IpaBounHy mpo HagaHHs BaHkiBcbkoi mocnyru (i3 3aMoBIeHHsAM 00paHOT BaHKiBCBbKOI MOCTyrH)
JloroBip B pamkax oOpaHOi OKpemMoOi baHKIBCHKOI IMOCITYTH BBaXKA€ThCS YKIAJICHUM Ta Ha0yBa€ YHHHOCTI Y BiJIHOCHHAX
CropiH.

B TekcTi 0HOTO JOKYMEHTY MOXKYTh MICTUTHCS YMOBH JeKUIbKOX IIpaBounHiB 1po HagaHHS BaHKIBCBKHX mOCiyT, sIKi
Kitient 6axkae 3amoBuTH B baHKy.

IMPABOYMH PO BHECEHHS 3MIH 10 JOT'OBOPY — npaBouuH, 1o ykianaerbes Mk Kitienrom i bankom 3a
(opmoro, po3podneHor0 baHKOM, SIKUM BHOCSATBCS 3MIHU J0 YMOB Ta/ab0 HOPSAKY KOPUCTYBaHHS NEBHOIO BaHKIBCHKOIO
nocnyroto. € HeBil’€MHOIO YaCTHHOIO J{oToBOpY.

IMPABOYHUH ITPO PO3IPBAHHSI 1OT'OBOPY — npaBouuH, 110 ykiaaaeThes Mixk bankom i Kirientom, 3a ¢opmoto,
po3pobieHor0 bankoM, sIKMM iHILiIOEThCS BigMmoBa KirieHTa Bif oTpuMaHHS NeBHOI baHKIBCHKOI MOCIyru. 3 JaTu akLEnTy
bankom momanoro Kmientom IlpaBoumny mpo posipsanHs JloroBopy Jloroip 3a okpemor bBaHKIBCBKOIO MOCIYroo
BBXKAETHCS PO3ipBaHUM 32 3101010 CTOpIH.

MPOCTHUM EJJEKTPOHHMM MIANUC (ITPOCTUM EII) — eneKkTpoHHI AaHi, AKi JIOJAOTHCS IiANHCyBaueM
(KnientoM) 10 1HIIMX €NEKTPOHHUX JAaHHUX a00 JOTIYHO 3 HUMU IIOB’SI3yIOTHCS 1 BUKOPUCTOBYIOTBCSI HUM SIK IIAIUC, KPiM
KBaJTi(hiKOBAHOTO EJCKTPOHHOTO IIANKCY, YAOCKOHAJICHOTO EJIEKTPOHHOTO TMIANMUCY 3 KBai(ikoBaHUM cepTH]iKaToM,
YIOCKOHAJICHOTO €JIEKTPOHHOTO MIANNCY, eJIEKTPOHHOTO mianucy HarioHanbHOTO GaHKYy.

CropoHu Bu3HaIOTh [IpOCTUM €IEKTPOHHUM MiANUCOM Taki crocoOu mignuciB Kiienta: EnexkTpoHHME miamnuc
omHopazoBuM imertudikaropom (OTP-maposs), Bukopuctanus Giomerpuunux manux (TouchlD, FacelD), Beenenns min-
KoAy/mapoito 10 MoOinsHOTO 3acTocyHKy CHcTemu, HaThckaHHs KHONKH «llimmucy, «IligmmcaBy, TOMO y MpOrpaMHUAX
KOMIIJIEKCaX, MOOUIBHUX 3acTOCYHKax baHky, ne KirieHTy HamaeThCsl TEXHIYHA MOXIIUBICTE O3HAHOMUTHCS 3 YMOBaMHU
HaJaHHS BiINOBITHOI MOCIYTH Ta MiJNHCATH BiAMOBIMHWIN MpPAaBOYMH, JaTH JOpydYeHHs baHKy Ha 37iliCHEHHS MIaTiXKHOL
orepariii 3 mepeka3sy KoIlTiB 3 paxyHKy KiieHTa Too.

NPUMYCOBE CIIMCAHHA (CTSTHEHHS) — mnatikHa omepamis 3 paxyHky KiieHTa, mo 3aiHCHIOETBCS
cTsryBaueM 0Oe3 3rogu KiieHTa Ha mifcTaBi BCTAHOBICHOTO 3aKOHOM BHKOHABYOTO JOKyMEHTA y BUIAIKaX, epeadaucHux
3aKOHOZABCTBOM YKpaiHu, ab0 Ha MiACTaBi PIlIEHHS CyAy, IO Ha0paso 3aKOHHOI CHIIM, UM PIICHHS KEpPiBHUKA OpraHy
CTSTHEHH (HOT0 3acTymHIKA a00 YIIOBHOBA)KEHOI 0CO0M) Y BHITAAKAX, IepeadadeHnx [1ogaTkoBIM KOIEKCOM YKpaiHu.

PETYJISIPHUAM IUIATIK — narix, skuit crutauyeThes KiieHTOM 3 (iKCOBAHOIO TEPiOIMUHICTIO, Y TIEBHIM cyMi, 3
OITHHM 1 TUM K€ MIPU3HAYCHHAM IIATEXKY Ta OTHOMY i TOMY K OTpUMYyBady.

POBOYMM JEHD — kaneHIapHuii 1eHb, SKHif € poGOUNM MPH M'SITHACHHOMY POGOYOMY THKHi (TTOHEIIOK-IT’ ATHHIIA,
KpiM BUIAJKIB IIEPEHECEHHS POOOYMX AHIB HA BUXIIHI Y TOPAIKY, BU3HAUYEHOMY YHHHUM 3aKOHOJIaBCTBOM YKpaiHM) Ta HE €
CBATKOBUM/ HEPOOOYHMM /BHX1THUM 3T1THO YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

PO3PAXYHKOBHI PAXYHOK — paxyHOK, 10 BimKpuBaeThcs BaHKkoM HeGaHKiBCHKOMY HajaBady ILIATIKHHX
nocnyr, piHaHCOBi yCTaHOBI, IO MA€ MPABO HA HAIAHHS MJIATIXXHUX MOCTYT, BUKITFOYHO JJIs I[iiel 3a0e3MeYeHHs] BUKOHAHHS
IUTATDKHUX omepaniif 1oro KopucTyBadis.

PO3PAXYHKOBO-KACOBE OBCJYI'OBYBAHHS — nocnyry, siki Hagatothes bankom KitieHTy Ta BKIIIOYalOTh
npuiiMaHHs Ta 3apaxyBaHHS Ha [I0TOYHI paxyHKH TPOIIOBHX KOIITiB, BUKOHAHHS IUIATDKHMX iHCTpyKmid Kiienrta momo
crucaHHs KomTiB 3 I1oTOYHMX paxyHKiB, 37iMCHEHHS BHIATKOBUX omnepaniif 3a Paxynkom EII3 3 Buxopuctanmsm EII3
(mnaTixHUX KapTOK MDKHApOJIHMX IUATOKHEX cucteM Visa International, Mastercard International ta HamionamsHol
IUIATIKHOT CUCTeMH «YKPAiHCHKHH TUTATIKHUE TPOCTIP»), BUKOHAHHS JOKYMEHTIB PO BHIAYy TOTiBKH, BH/aya TOTIBKHU 3
Paxynky EII3 3a nonomoroto EII3, Haganus Bunncok npo pyx komTis 3a [loTouHnME paxyHKaMH, HaZaHHS TOBIJIOK, 8 TAKOX
31ificHeHHs iHIMX ornepaniii 3a [lorounnmu paxyHkamu, nependadennx umu [pasunamu Ta Tapudamm.

CHUCTEMA JJUCTAHIOIMHOI'O OBCJIYI'OBYBAHHSI (mamami — Cucrema, CJIO) — mporpaMHO-TeXHiuHHi
KomIuieke banky, sikuii 3a6e3neuye HagaHHS KimieHTY TOCITYT 3 IUCTAHIIHOTO 00CITyTOBYBaHHS, & TAKOXK BUKOPHCTOBYETHCS
CropoHamH y Tporieci yKiIaJaHHS MPaBOYMHIB MOA0 OKpeMHX baHKiBCBKMX moOcCHyr (y TOMY YMCIi Il HaJCWJIAHHA Ta
OTPUMAaHHS BCIX HEOOXIAHMX ITOKYMEHTIB Ta BiJIOMOCTEH) 3 BHKOpUCTAaHHSIM IHTepHET-KaHANiB 0OCIyroByBaHHs (0e3
¢iznunoi npucyrnocti banky ta Kiienra), a came: « [ HTEPHET-BAHK», «Smartphone-0ankinry, MoOiTsHHI 3aCTOCYHOK
Vostok Bank.

CTUIEHIIAJIBHUAM MMPOEKT — nociyra BarKy 3 BiIKpUTTS NOTOYHUX PaxXyHKiB HA KOPHCTh (hi3MUHHX 0Cib, fKi €
crynentamu KirieHra, 11 3ilicHeHHS 0€3roTIBKOBOTO MepepaxyBaHHs CyM aKaJIeMIYHOI Ta COIiaJIbHOT CTUTICHTIT Ta THIINX
BUIUIAT Ha KOPHUCTh TakuX (hi3MUHUX 0ci0 Ha iX paxyHKH, BimkpuTi B banky, Ha mifcraBi [lmaTikHUX BioMOCTeH, IO
HajaloThesad KiienTom no banky y mopsaky Ta Ha ymMoBax, BH3HaueHHX JlOroBopoM INpo HaJaHHS ITOCIYTH 3 BIIKPUTTS
MOTOYHUX PaxXyHKIiB Ha KOPUCTh (Pi3UUHUX 0Ci0 715t 00CIYrOBYBaHHS CTUIICH IIAIBHOTO MPOCKTY.
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CTAT'YBAUY - oco0a, sika Moke OyTH iHIIIIATOPOM TUTATKHOT OTepallii MPUMYCOBOTO CITUCAHHS (CTSATHEHHS) 3 PaXyHKY
TUTATHUKA JUUIsl BAKOHAHHS TUIATDKHUX OTIepalliid Ha MicTaBl BUKOHABYMX JIOKYMEHTIB, BU3HAYCHHUX 3aKOHOM, 200 Ha ITiJICTaBi
pileHHs cyny, [0 HaOpajqo 3aKOHHOI CHiM, a0 pillleHHS KepiBHHKAa OpraHy CTSATHEHHS (foro 3actymHuka abo
YIOBHOBa)XEHO1 0c0o0M) BiNOBiAHO 10 IlogaTkoBOro koaekcy YKpaiHu.

CYMHIBHA BAJIIOTHA OIIEPAIIISl — BamoTHa omeparlis, xapaktep abo HACTIIKH MPOBEACHHS SKOI JTAlOTh
IiJICTaBU BBAXATH, 1110 BOHa MOXe OyTH OB’ 13aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSIM BUMOT Ta OOMEKeHb, Tepe10adeHnx
3aKOHOJIaBCTBOM Y KpaiHH.

TAPUDU — 3atBepkeri bankom tapudu, mo po3mimieHi Ha Be6-caiiTi banky Ta BU3Ha4alOTh NepermiKk 0aHKIBCHKHX
MOCIYT Ta PO3Mip KOMICIHHMX BHHAropoja (IJlaTd) 3a HUMH, a TaKOX pPO3MIp IMPOLEHTIB, IO CIUIa4yeThcss baHkoMm 3a
KOPHCTYBaHHS KOIITaMH Ha paxyHKax KII€HTiB, Binkputux B bauky. Ilepenix ta po3mip Tapugis mMoxe 3MiHIOBaTHCS Ta
JIOTIOBHIOBATHCS 0€3 HEOOXIJHOCTI OTPUMAaHHS OKpeMOTo noropkeHHs (3roau) Kiienta, npo mo KimieHT noBimoMiseTbes y
HOPSIIKY, BCTAHOBICHOMY JlOTOBOPOM.

TAPUPHUM MAKET - uitko Bu3HaueHHii nepentik bankiBchkux mocayr s KirieHTiB Ha BU3HAYEHHX YMOBax Ta 3a
BHU3HAYCHOIO BAPTICTIO.

TPAHII — cyma rpoIoBHX KOIITIB, O PO3MINIYEThCcS Ha BkiIamHoMy paxyHKY/OKpeMHX cyOpaxyHKax BxkmamHoro
paxyHKy Ha pi3HHX YMOBax (Cyma, CTPOK, MPOLIEHTHA CTaBKa) B paMkax ogHoro JloroBopy GaHKiBCHKOTO BKJIay. Y pasi,
SKIIO 3TiHO 3 YMOBaMH JleO3UTHOIrO MPOAYKTY po3MileHHs Bkiany 3niificHIoeTbcs oxpeMumu TpaHIIaMH, cyMa BCiX
TpaHmriB, 0 0OTIKOBYIOThCS Ha BKIagHOMY paxyHKy, € cymoro Briany.

VIOCKOHAJIEHUIM EJEKTPOHHUHN MIINUC 3 KBAJI®IKOBAHUM CEPTU®IKATOM (VEII 3
kBasidikoBanum ceprudikarom) — YEII, cTBOpeHM 3 BUKOPHCTaHHSAM KBalli(hikOBAHOTO cepTH(IKaTa €IEKTPOHHOTO
MIAMACY, Y IKOMY HEMa€e BiJOMOCTEH Mpo Te, IO 0COOUCTHH KITF0Y 30epiraeThcs B 3ac001 KBaTi(PiKOBAHOTO €JIEKTPOHHOTO
mianucy yu nedatkd. CTOpoHW MaroTh NpaBo BUKopucToByBatH Y EII 3 kBasmiikoBaHUM cepTH(IKATOM y BHITaJKaX, KOJIH
TaKe MPaBO BCTAHOBJICHO 3aKOHAMM YKpaiHu a00 HOPMATHUBHO-IIPABOBUMU akTaMu HanioHanbHOro 6aHKy YKpaiHH.

Ha niepios BoeHHOTO cTaHy Ha TepUTOPIii YKpaiHU Ta MPOTATOM IISCTH MICAIIB 3 JIHA HOTO NPUITUHCHHS YU CKACYBaHHS
no3BotisieTbest BUKopructands YEII 3 kBamidikoBanuM cepTH(HIKATOM KOPUCTyBadyaMH €JIEKTPOHHMX JOBIPUUX MOCIYT IS
3[ICHEHHs eJEeKTPOHHOI B3aeMOJii, €NeKTPOHHOI ifmeHTH(]ikauii Ta aBTeHTH]iKauii (Gi3MYHMX, OPUAUYHUX OCI0 1
MPEACTAaBHUKIB IOPUINIHUX OCI0 y BHIAOKaX, KOJIM 3aKOHOJABCTBOM YKpaiHHM mIepen0adeHO BUKOPUCTAHHS BHUKIIOYHO
KBaJTi(h)IKOBAaHUX EJCKTPOHHUX IIAMKMCIB UM IeYaToK (3ac00iB KBai(hikOBAaHOTO EJICKTPOHHOTO IIANKUCY YM TICYATKH,
KBaTi(piKOBAaHMUX €JIEKTPOHHHUX JIOBIPUMX MOCIYT) ab0 3aco0iB €JIEKTPOHHOI imeHTH(]IKaLlil 3 BUCOKUM PIBHEM AOBipH, KpiM
BUMHEHHS B €JICKTPOHHIH (hopMi MPaBOUYMHIB, IO MiASATal0Th HOTapiaIbkHOMY IOCBIAYEHHIO Ta/abo aepkaBHiil peecTpanii y
BUMIAIKaX, YCTAHOBICHAX 3aKOHAMHU YKpaiHH, Ta BUIMAIKAX, OB’ SI3aHMX 13 BUCOKHM PH3UKOM LIS iH(pOPMAIliitHOT Oe3meKH,
10 BU3HAYAETHCS BIACHUKAMHU BIiAMOBIMHMUX iHpOpMAIiHHUX Ta iH(QOpMaLifHO-KOMYHIKAIlIMHUX CHCTEM 3 ypaxyBaHHIM
00Me>KeHb, YCTAaHOBJIEHUX a03a1l0M JIpyTUM YacTHHHU JIpyroi cTaTTi 17 3akoHy Ykpainu «IIpo enekTpoHHy ineHTH}iKamio Ta
€IIEKTPOHHI TOBipdi mocmyrwy. [licis CImBYy 3a3HaYEHOTO B IBOMY ITIYHKTI CTPOKY, CTOPOHH KEpyBaTUMYThCS BUMOTAMH
3aKOHOZABCTBA.

VYIOCKOHAJIEHUH EJJEKTPOHHUA MIINUC (YIOCKOHAJIEHUM EIl/ VEII) — enekTpoHHuMIl migmuc,
CTBOPEHHIA 32 pe3yJIbTaTaMi KPUITOTPaiqHOTO TIEPETBOPECHHS €JICKTPOHHHUX JaHUX, 3 SKAUMU IOB'I3aHUH el eNeKTPOHHIMA
MIAINC, 3 BAKOPUCTAHHS 3aC00Y YIOCKOHAICHOTO EIEKTPOHHOTO MiAIHICY Ta 0COOMCTOTO KITI0Ya, OAHO3HAYHO OB S3aHOTO 3
HiAnucyBaueM, i SKUi a€e 3MOTy 31IHCHUTH €NEeKTPOHHY iAeHTH(IKAIiI0 MiANHUCyBaya Ta BHSIBUTH MOPYIIEHHS IUTICHOCTI
CJICKTPOHHUX JIAHHX, 3 SKMMH TIOB'SI3aHHN 1IeH eJIeKTPOHHUH ITi IITHUC.

Vaockonanenuit EI1 BukopuctoByeThbcss CTOPOHAMH JIAIIIE HA MIJCTaBl BIAMOBIAHOT TOMOBIeHOCTI CTOpPiH PO B3aEMHE
BU3HAHHS IOPUINYHOI CUIHK 32 EnekTpoHHNME foKyMeHTaMH, 1o nianucani Kiientom/ YnoBHoBaxkeHuMH ocobamu KiienTa
Ta/ab0 yIOBHOBaKEHUMH IparliBHUKaMu baHky 3 BukopuctanuaMm Y jockonaneHux EIT.

VYIOCKOHAJIEHMM EII KJIIEHTA — enexrponnuii miamuc Kienra/YnosHoBaxeHoi ocobu Kiienra, ceprugikar
kiroda sikoro BukopuctoByetsest B Cucrtemi «IHTEPHET-BAHK)Y Ta/ab6o «Smartphone-6ankinr» 3 Meroro ineHTudiKamii
Kiienra/ #ioro YHoBHOBa)ke€HOI 0COOH, y TOMY YHCIHI SK HiAMHCAHTA EIEKTPOHHUX JOKYMEHTIB, €MCKTPOHHUX IUIATIKHHUX
IHCTPYKIiH, cTBOpeHux/mepenanux Kiientom/fioro YmoBHOBaxeHOI ocobor0 B Cucremi «I[HTEPHET-BAHK» Tta/abo
«Smartphone-6ankinr». ['enepartis kimto4doBoi mapu (OcobucToro kiroda Ta Bigkpuroro kmoda YaockonaneHoro EIT mis
Cucremn) 3aiicHroeTsest mig yac peecrparii Kimienra B Cucremi «IHTEPHET-BAHK»/«Smartphone-Gankinr a6o iHIIHX
IporpaMHUX KOMIUIEKCiB baHKy.

YIOCKOHAJIEHUM EIl BAHKY — enekTpoHHUil mifmuc npaniBHuka BaHKy, YIOBHOBaKEHOTO HA YKIAAEHHS Bil
iMmeHi baHky npaBouMHIB Ta MiAMHCAHHS BiANOBIAHHUX IOKYMEHTIB, OCOOMCTHH KIIIOY SIKOTO Uil pobotn B CuHcTeMi
«IHTEPHET-BAHKY, 3renepoBanuii BiAMOBITHO A0 BHYTPIIIHEO0AHKIBCEKOT'O MOPSIKY OpTaHi3alii 3aXMCTy eIeKTPOHHUX
JOKYMEHTIB B iH(poOpMaIiiiHux cucremax banky.

YIIOBHOBAKEHA OCOBA KJIIEHTA - ¢i3nuHa ocoba, 110 Ha 3aKOHHUX MiJCTaBax Ji€ Bif iMeHi Kiienta npu
VKJIaJIeHH1, BHKOHAaHHI JIOTOBOPY, Y TOMY YHUCIII pO3NOPSIKAEThCS OyAb-kuM [10TOUHMM paxyHKOM, BikpuTuM KitieHToM B
Banky Ha ymoBax JloroBopy 0aHKIiBCHKOTO PaxyHKY.

®IHAHCOBHUII MOHITOPUHI — cykymHicTh 3aXO/iB, IO BXKMBAIOTHCS BaHKOM, K Cy6’€KTOM (HiHAHCOBOrO
MOHITOPUHTY y cdepi 3amoliraHHs Ta TPOTUAIIl Jeramizamii (BiIMHBaHHIO) JOXOMIB, OJIEPYKAHHUX 3JIOYMHHUM MUISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3IOBCIOKEHHS 30pOi MaCOBOTO 3HHIIIEHHS.
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YEK-BOKC - BiiMiTKa B cremiajbHO IepeadadyeHoMy TOJi Ha [HTepHET-CTOPIHI/B mporpaMHOMY 3a0e3ledeHHi,
IpU3HAYCHOMY U poOOTH Ha MOOUTEHUX €JIEKTPOHHHX IPUCTPOSX, sIKa HMPOCTABILIETHCS 33 JOTIOMOTOIO YIIPABISIOUNX
eJIeMeHTIiB BeO-pecypciB abo iHIMX iHTepdeHciB A1 KOpHCTYBadiB MPOrpaMHOTO 3abe3neyeHHs. BcTaHoBIeHHS YeK-00KCy
niATBepKye 0e3yMoBHY 3rofy Kiienra 3 iHdopmaliero, sky HOMy MPOIOHY€ETHCS Y3TOAUTH TAKUM YHHOM.

EXCHANGE-ONLINE - cucrema 06Miny iHpopMaIiiero po BUNAIKK IIaxpaiicTBa 3 Bukopuctanasm [1K ta kpenutis
B PeXXHMMI OHJAlH, yYaCHUKaMH 5IKOi € OaHKH, MPOLIECHHIOBI YCTAaHOBH, IUIATIXHI cepBicH YKpaiHu Ta MoJIOBH, a TaKOXK
perioHaNbHI NiAPO3AIN YIIpaBIiHHSA 10 60poThOi 3 Kibep3nounHHicTIO MBC Ykpainu.

FATCA - 3akon Cnionygenux IlItariB Amepukn «IIpo momaTkoBi BUMOTH 10 iHO3eMHHX paxyHKiB» (Foreign Account
Tax Compliance Act), sikuii HabpaB unaHOCTI 01 wmas 2014 poky, 110 BU3Hayae 000B’I3KOBI T BCIX (PiHAHCOBUX YCTAHOB-
yuacHukiB FATCA, y Tomy unciai banky, npouenypu ono:

- MIpOBENEHHS 1IeHTU(IKAIT HOBUX Ta iCHYFOUMX KIII€HTIB 3 METOIO BHSBICHHS MOJaTKoBUX pe3uneHTiB CIIA, To0TO
KITIEHTIB Ta/ab0 yIIOBHOBAXXEHHUX OCI0 KITIE€HTIB, sKi € TpomansHamu CIIA, MaroTh mocTiliHe Miclle MPOXXUBAHHS Ha TEPUTOPIT
CIIA abo 3 iHmMX migcTaB 3000B’sI3aHi CIUIA4yBaTH MOJATKMU BIANOBIIHO A0 3akoHoAaBcTBa CIIA, Ta Hagmanu baHky
3armoBHeHy BianoBimHo 10 BUMOT [lomatkoBoi cimyx6u CILIA dopmy W-9 i3 3a3HaYeHHAM ineHTH(DIKAIIHHOTO HOMEpa
ratauka nojatkiB CIIA (TIN) kmienta/ YroBHoBaxeHo1 ocoou kimienTa (mani — FATCA-inentudikarris);

- HajgaHHA 3BiTHOCTI 1o IlomatkoBoi cmyxOu CIIA (InternalRevenueService), 30kpemMa, iHpopMalii mpo KIi€HTiB-
nojatkoBux pe3uneHtiB CLIA, ix paxyHKH Ta omepauii 32 HUMH, Ipo oci0, sIKi He Hajanu HeoOXimHoi iH(opMarii A
nposeacHHS FATCA inenTudikariii Toio;

- po3kputtsa iHpopmanii npo pesyapTaté FATCA-inentudikanii Ha 3anut llomatkosoi cmyxOu CIIA, oci6, mo
IpUIMaIOTh Y4acThb B IIePeKa3i KOIITIB HAa paXyHKH KJII€HTA, a TAKOXK B IHIINX BUMAAKaX, nependoaueHux FATCA;

- yTpuMaHHsA «mTpagdHOoro» moaatky (withholding) B po3mipi 30% Bix cyMm mepeka3iB KIIi€HTIB, sIKi HE HaIalll HEOOXiTHOT
iHpopMmanii s nposeaeHHs FATCA-inentudikaiii, 3 HACTYITHUM IepeKa3oM 3a3HadeHHX cyM 1o IlomaTkoBoi ciryxOm
CILIA.

SMS-TOBIJTOMJIEHHSI — Short Message Service (mociayra KOpOTKHX TOBiJIOMJICHB) — TEXHOJIOTIS, IO JIO3BOJISIE
BIJIIPABIISATH Ta OTPUMYBATH TEKCT IMOBIIOMIJICHHS 3a JOIIOMOTOIO TIOCIIYT OIepaTtopa MOOUTLHOTO 3B 3Ky Ta 3a HasSBHOCTI
BiJIIOB1THOT'O MOO1JIBHOTO TenedoHy.

Vei inwi mepminu, He nHasedeni y [Ipasunax, 63cu8aiomvcs y 3HAUEHHI, GUSHAUEHOMY 3AKOHOO0ABCMEOM YKpainu, ¢ momy
yucai HopmamueHo-npasosumu akmamu Hayionanvnoeo bauxy Yrpainu, ma [lpagunamu niamiscnux cucmem. 3aznaueni 6
Ipasunax mepminu MOAICYMb BUKOPUCMOBYBAMUCD, K 8 OOHUHI, MAK i 8 MHOXMCUHI no 6cim posodinam Ilpasun. B pasi, axuo
3HAUeHHs mepMiny, HagedeHo2o 6 [Ipagunax, 3MiHUNOCL 8 HACTIOOK 3MiH 8 3akonodascmei, CIopoHu nO200UNU, WO MepMiH
BIICUBAEMBCSL Y 3HAUEH], BUSHAYEHOMY 8 3AKOHOOABCMEI.

Y nux [IpaBuiax BUKOPHCTOBYIOThCSI HACTYIHI cCkopoueHHsI (abpeBiaTypn):

3axon mpo [IBK/OT - 3akon Ykpainu «IIpo 3amobiraHas Ta mpoTuito Jeramizamii (BiAMUBaHHIO) JOXOMIB, OJIEpKAHUX
3JIOYMHHUM NUITXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MACOBOTO 3HHUILICHHS.

I[IBK/®T - 3amobiranHs Ta TpOTHIisA Jieramizamii (BIAMHBAaHHIO) JIOXOJIB, OJICPYKAHHMX 3JIOYMHHUM IUISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKECHHS 30p0Oi MacOBOTO 3HHUIICHHS.

HBY — HarmionanpHuii 6aHk YKpaiHu.

CEI1 HBY — cucrema enekTpoHHUX IiaTexis HamionansHOro 0anky YkpaiHu.

PEP (PEPs y MHOXWHI) - pi3udHa 0c0o0a, sika € MOJITUIHO 3HAUYIIO 0CO000, WieHOM ii ciM'T a00 0c00010, TIOB'A3aHOI0
3 MOJIITHYHO 3HAYYIIOI0 0c000t0, a00 iHIIa 0c00a, KiHIeBUI OeHe(illiapHIi BIACHHUK SKOi € IMOJIITUYHO 3HAYYIIOI0 0CO00I0,
YJIeHOM ii ciM'T 200 0c00010, IMTOB'A3aHOKO 3 MOJITHYHO 3HAYYIIIOI0 0COOOIO.

1.2. HOPAAOK YKIAJEHHS JOI'OBOPY 3A OKPEMOIO BAHKIBCBKOIO ITOCJIYT OO

1.2.1. bank, Ha miacrTaBi yknaaeHoro 3 KiieHToM BiAmoBigHOro JJoroBopy 3a okpeMor BaHKIBCHKOIO MOCITYro0, HAallae
OCTaHHBOMY OAQHKIBCBKI MOCIYTH, B TOPSOKY Ta Ha yMOBAaX, BH3HAUCHHMX 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII
HOPMaTHBHO-TIpaBOBMMH akTamMu HanionansHoro 6anky Ykpainwu, umu [Ipasunamu, Tapudamu, Bianosigaum [IpaBounHOM
Ipo HaJaHHS baHKIBCHKOI MOCITYTH, a TAKOXK 1HIIMMH ITPaBOUYMHAME/3asIBaMH, 1[0 MOKYTh OyTH ykiaaeHi CTtopoHaMu/ HataHi
KrientoMm B pamkax Jlorosopy 3a okpemMoio baHKiBCbKOIO MOCTYTO0 MPOTSITOM CTPOKY HOro nii.

Hapnani 3a Texctom 1ux [paBnn bank Ta KitieHT pasoM iMeHytoThCsl «CTOPOHMY, @ KOXKEH oKpeMo — «CTOpoHa.

1.2.2. Hopsaooxk yxknaoenns /lozosopy:.

1.2.2.1. KiieHnT camocTiiiHO o0mnpae baHKiBChKi mocmyru Ta/abo KoMmIieke baHKiBCHKHX YCIIyT, IKi BiH 6a)kae oTpuUMarHy,
Ta Bu3Havae ix y [IpaBounHi mpo HaganHs baHKIBCHKOT OCITYTH.

1.2.2.2. Tlepen mpuitastTsm (aknentoM) Kiienrom [lyOmiwnoi mpomoswmmii banky Ha ykmaneHHs JloroBopy Homy
HEOoOXiIHO 03HAMOMUTHCS 3 HOPMaMH YHMHHOTO 3aKOHOJIABCTBA YKpAiHH, SIKI PETyIIOI0Th MOPSIOK HaAaHHs O0aHKIBCHKHX Ta
IHIIUX TOCTYT, 3 TeKCTOM IuX lIpaBmi B 9acTWHI yMOB, sSIKi PETYNIOIOTH BiIIHOCHMHHM 1070 HamaHHS KiieHTy oOpaHoi HUM
okpeMoi baHkiBcbKkoi mociyru (y TOMY YHCIi 31 3roJaMu, ITiATBEPIUKEHHAMH, JOPYUYEHHSIMH, 110 MiCTUTECS Y 1IuX [IpaBunax),
a takox 3 Tapudamu (3a 00paHor0 baHKIBCEKOIO MTOCIYT010), IO ONpHIIIOHEH] Ha BeO-caiiTi banky B Mepexi IaTepHer 3a
nocuaaHHsIM WWW.bankvostok.com.ua.

1.2.2.3. 3 meroro npuitaarTs (akuentyBanHs) [1y0OniuHoi nmponosuiii banky Ha yknageHHst JJoroBopy B paMKax KOXKHOL
OKpEeMOT IMOCIyrH 0co0a, sKka Mae HaMip ykiactu 3 bankom Jlorosip Ha ymoBax 1ux I[paBmi, nmonae no banky:

- 3aIMOBHEHMI Ta mianucanuii [IpaBodnH npo HajaHHS BaHKIBCHKOT MOCITYTH 32 (JOPMOIO, BCTAHOBJICHOI BaHKOM;
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- IOKYMEHTH 1 BiJIOMOCTI, TIOZaHHS SIKUX 0 baHKy, BiJIOBITHO 10 HOPM YHMHHOTO 3aKOHOJIABCTBA YKpaiHH 1 YMOB ITHX
[IpaBwui1, € HEOOX1THOO MEPETYMOBOKO JUISI OTPHMAaHHS 0aHKIBCHKHX ITOCIIYT (30KpeMa, ajie He BUKIIFOYHO: IOKYMEHTH Ta/abo
BiJJOMOCTI, HEOOXiH1 JIs 31ilicHeHHA baHkoM 3ax0/1iB HaJlexkHO1 nepeBipku KitieHTa;

- JIOKyMEHTH, 10 MiATBEPIKYIOTh MOBHOBRXEHHA YTOBHOBakeHHUX oci0 KiieHTa, akTyanbHuil mepemik oci0, sKi
BIJITIOBIJTHO JIO 3aKOHOJABCTBA YKpaiHM MarOTh NPaBO PO3MOpsIKATHC paxyHkoMm(amu) KitieHnTa i mignmucyBaTy TUIaTixHI
IHCTPYKIIT (KO MOJaHHS TaKOT0 MEepeNiKy nepeadaueHo YNHHUM 3aKOHOAABCTBOM)).

3a3HaueHi TOKyMEHTH MOXYTb OyTH HajaHi B baHk y naneposiit popmi abo y Burisiai EnexTpoHHOTO TOKyMeHTa.

[IpaBourH Tpo HajaHHA baHKIBCBEKOI mocCiyrd (i3 3aMOBJICHHSM OKpeMOi baHKIBCHKOI MOCIYTH) y ManepoBiid gpopmi
nonaetbes Kirientom 10 baHky y IBOX MpUMipHUKAX.

IIpaBouun mpo HagaHHs baHKiBChKOT MOCHYTH (13 3aMOBJIEHHIM OKpeMoi baHKIBCbKOT mociayru), noganuit 1o banky y
Burisini  EnekrponHoro pgokymenra, mignucyetbess Kimientom mmisixom Hakmanenns KEII/ YEII 3 kBamidikoBaHUM
ceprudikarom abo Ymockonaienoro EIl Kiienra (y pasi HasBHOCTI HONEPEIHBOI MUCHMOBOI TOMOBJIeHOCTI CTOPIH PO
BUKOpHCTaHHA Y gockoHaneHoro EIl y npoueci CTBOpeHHsI eIeKTPOHHUX JOKYMEHTIB) Ta HanpasisieTbest Kimientom 1o banky
(pasom 3 yciMa HEOOXiJHMMH JOKYMEHTaMH 1 BIIOMOCTSIMH) 3a IIOTIOMOTOI0 3aco0y IUCTAHIIHHOI KOMYHIKAIIil, 10
3a3/1aJerib y3ropKkeHui 3 bankom.

Kepytounces nmonoxenusiMu ctT. 58-1 I'ocrogapcekoro koaekcy Ykpainu, CTOpOHH AIMIIIM 3rOAH, IO BUKOPHCTaHHS
enexkTpoHHoi meuaTku CropoHamu Ha IIpaBoumHax mpo HagaHHS bBaHKIBCBKMX NOCITyr Ta/abo IHIIMX JOKyMEHTaX,
niependadeHux umMu IlpaBrnamu, sixi KimieHT nmoxae no banky B enekrpoHHiit popmi, He € 000B’s13koBUM. HasBHICTE 260
BIZICYTHICTh €leKTpoHHOI medyatku KiienTa Ta banky Ha mignucaHux enekTpoHHMM miamucoMm CrtopiH IlpaBoumHi mpo
HaJlaHHA baHkKiBCchbKOI mociyru Ta/abo iHIIOMY JOKYMEHTI, mependadeHoMy nuMu [IpaBunamu, He CTBOPIOE IOPUANIHUX
HACIIAKIB.

Ilpumimka: Tlomanus no banky ocoOoro, ska Mae HaMmip ykiactd 3 bankom J[lorosip, IlpaBounHy mipo HamaHHS
BankiBcbkoi mocnyry (i3 3aMOBIeHHIM 00paHoi BaHKIBChKOT MOCTYTH) Ta HEOOXiJHUX TOKYMEHTIB Y €IEKTPOHHOMY BHTIISII
MO>KITHBE JIUIIIE 32 YMOBH HasBHOCTI y baHKy BiAITOBIAHOT TEXHIYHOT MOXKITHBOCTI.

1.2.2.4.Y pa3i BiiCyTHOCTI 3ayBaKECHb JI0 OTPHMaHUX baHKOM JIOKyMEHTIB 1 BiZIOMOCTEH, a TAKOX 32 BIJICYTHOCTI IiJICTaB,
nepefndauyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH Ta/ab0 BHYTPIIIHBOOAHKIBCBKUMM JOKYMEHTAMH, JUIS BiIMOBHU Bij
VKJIaJIeHHS 3 BIAMIOB1THOIO ocoboro [loroBopy, baHk:

1.2.2.4.1. ¥V pa3i nodanns ocoboio, sika mae wamip ykaiacmu 3 Banxom [ozoeip na ymosax yux Ipaeun, Ilpasouuny npo
Haoanus bankiecvkoi nociyeu ma 0okymenmie y nanepositi popmi:

- miAnucye aBa npuMipHuky [IpaBounHy npo HagaHHs baHKiBCBKOI TOCITyTH Ta OAMH i3 HUX Hajxae KiieHTy;

- Hagae Kmienty mi [lpaBuna y cnoci0, 3a3HadeHnid B IlpaBounHi mpo HagaHHS baHKiBChkol mocimyrd. HanmesxHum
niaTBepKkeHHsIM oTpuManHa Kiientom nmx [paBun € mianuc KiienTta/ iioro YnoBHOBakeHO1 0cOOM i BiAMOBiTHONO
BizmiTko0 y [TpaBounHi 1po HagaHHs BaHKiBCHKOT MOCTYTH (HA IPUMIPHHUKY, SIKHH 3aluIIacThes y banky).

1.2.2.4.2. V pa3i nooanns ocoboio, sika mae wamip ykaiacmu 3 Banxom [ozoeip na ymosax yux Ilpaeun, Ilpasouuny npo
Haoannsa bauxiecokoi nocnyeu ma ooxymenmis y guensidi Enexmponnoeo ookymenma:

- ckpimmioe [IpaBounH npo HagaHHS baHKiBCBKOI MOCTYTH i3 3aMOBJIEHHIM 00paHoi bankiBchKkoi mocnyru ExexrponauM
MiMHCOM YIIOBHOBaXkeHOT ocoOu baHky;

- Hagae Kiienty/ YmoBHoBakeHiit oco6i Kiienta npumipauk [IpaBourHy mpo HagaHHS BaHKIBCBKOI MOCIYTH Ta IIi
IIpaBuma, 30kpemMa, IUIIXOM iX HaacuIaHHs 3acobamu Cuctemu abo Ha aapecy elneKTpoHHOI nomTH Kiienra, 3a3HaueHy y
[IpaBounni npo HaganHs bankiBceKkoi mocmyry, abo B iHmmi cnocib, y3romkenuit Ctoponamu B [IpaBoumHi Tpo HagaHHS
BankiBCHKOT TOCITYTH.

1.2.2.5. latoro yknanenHs JloroBopy € mata HaOyTTs umHHOCTI IlpaBoumHy mpo HamanHs baHkiBcbkoi mocmyru (i3
3aMOBJICHHSM 00paHoi baHKiBCHKOT OCTYTH).

1.2.2.6. YV pasi ykragenns Croponamu IlpaBoumHy mpo HajganHs baHkiBchkoi mociyru (i3 3aMOBIICHHSM OOpaHOi
BaHKiBCBKOi MOCIYTH) y €NeKTPOHHOMY BUTIAI JloroBip B paMkax KOKHOI Okpemoi BaHKiBCBKOi MOCIYTHM BBaXKaeThCS
YKJIQICHUM 3a Micrie3HaxokeHHsIM banky. ¥ pasi ninnmucanus Croponamu [IpaBounHy npo HagaHHS BaHKIBCHKOT OCITYTH
B paMKax KOXKHOi OKpeMOi BaHKIBCHKOI HOCIYTH Y MManepoBOMY BHIIIII MicIeM YKIaaeHHs JJoroBopy B paMKax KOXKHOL
okpeMoi baHKIBChKOT MOCITYrH € Miclle3HaXOPKEeHHS BiAaiieHHs: baHKy, 10 sikoro 3BepHYBcst KitieHT.

1.2.3. Ilopaoox yknaoeunsn /lozoeopy minc bankom ma Knienmom-izuunoro ocobor-nionpuemyem 3a 00nomozor0
Moébinvnozo 3acmocynky Cucmemu.

1.2.3.1. ®iznyna ocoba-miampHeEMEIb, III0 CYKYITHO BiJAMOBIIa€ BCIM BHUMOTaM, MEPeiK SKUX MICTHTBCS Y MiIMyHKTI
1.2.3.2. mporo mynkty IlpaBmi, moxe akunentyBatu Ilyoniuny nponosumito banky Ha ykmaaeHHs JloroBopy Ta OTpUMaTH
neBHi baHKIBCBKI mocmyru Oe3 BiBiMyBaHHS BiIIiieHHs baHKy, 13 3acTOCYBaHHIM TEXHOJIOTIYHAX MOXIHBOCTEH baHky.

1.2.3.2. ®i3uuna ocoba-mimnpuemens (Hamam - Kiient), ska Oaxae ykmactu 3 bankom [loroBip 6e3 BimBimyBaHHS
BifgniieHHs banky 3a momomororo MoOiTEHOTO 3aCTOCYHKY, TIOBUHHA CYKYITHO BiAIIOBIIaTH HACTYITHUM BHMOTaM:

- KiieHnT € rpoMagsHiHOM YKpainu;

- Kitient mae nirounii paxyHox ¢izndHoi ocodu, Binkputuil y baHky;

- KitieHT mpoimioB Bci 3aX0/11 HaJIe)KHOT MEPEBIpKU NPH BIAKPUTTI paxyHKY (Pi3uuHOi 0COOH, a TAKOXK BYACHO HA BUMOTY
baHky HazmaB JOKyMEHTH/ BIiJOMOCTi, HEOOXIiTHI JJIsi aKkTyamizamii TaHUX Mpo HbOrO sK (Pi3MUHy 0CO0y, a TaKOX JaHi,
HEOOXI/IHI JJIs1 OTPUMAHHS BiIOMOCTEH PO HBOTO SIK Cy0’€KTa TOCIONapChKoi MisutbHOCTI. ko KimieHT mif yac BiIKpUTTS
paxyHky ¢izudHoi ocobu OyB Bepr(hiKOBaHUI 3a CIIPOIICHOO JIIMITOBAHOKO MOJISILTIO iIeHTU(iKallil Ta Bepudikailii, paxyHOK
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JUTSL 3IHCHEHHS T ANPUEMHHUIBKOT IISUIBHOCTI BIIKPUBAETHCS TICIIs 3/1iliCHeHHsT baHkoM 1Horo Bepudikallii 3a MOBHOIIIHHOIO
0e3MMITHOI Mozesuto, abo TMmicisi MPOBEJACHHS Horo BimeoBepudikailii, abo TpoBeneHHs Bepudikallii B 0coOUCTIH
IPUCYTHOCTI 0cOo0M Yy BifaineHH] baHky;

- KitieHT Mae peecTtpauiifHuii Homep 06J1iK0BOT KapTKU IUIATHUKA MOAATKIB (1AeHTH(IKaLiHUI HOMEp);

- Kitient 3apeectpoBanmii K (i3uvHa ocoba-MigNprUeEMeEnb Ta BIANOBITHI BIIOMOCTI MIOAO pEECTpaIii MICTATHCSA B
€11HOMY Jep>)KaBHOMY PEECTpl IOPUANYHUX 0ci0, (Bi3MUHMX OCIO-TIAIPHUEMITIB Ta TPOMaACEKUX GopmyBansb (naii — €/1P);

- B €/IP BincyrHs indopmaris npo npunuHeHHs KitieHTOM rocnomapchkoi IisiIbHOCTI a00 MOpYLIEHHS CIIPaBH PO
0aHKpYyTCTBO Y BiHOMIEeHH] KitieHTa;

- KitienT mae nivicamii kimou Keaidikosanoro EIT;

- Kitient He mMae npaBa Ha nocriiine nposxuBanHs B CLLIA Ta/abo He Mae 3000B’s13aHb 110 cruati nogatkiB y CILIA;

- Knient He BimHOCHThCS g0 [lomiTHUHO 3HAYYmMX OCIO Ta HE € WICHOM CiM’i YM TIOB’s3aHOI0 0c000t0 3 [lomTHyHO
3HAYYMIO 0CO0OIO.

1.2.3.3. ®izuuHa ocoba-mignprueMellb, 0 CYKYITHO BiIMOBiJa€ BUMOTaM, 3a3HAYCHUM Y MiAMYHKTI 1.2.3.2. hOT0 IyHKTY
[IpaBwui, y pasi BigaqeHOT0 BCTAHOBJICHHS JIOBUX BiTHOCUH 3 bankoM ykiranae 3 bankom JloroBip 6aHKiBCBKOTO paxyHKY
NUITXOM TianucanHs BimnosimHoro [IpaBounHy npo HagaHHs baHkiBcbkoi mociyru. 3a3HaueHui [IpaBodwH po HaJaHHS
BankiBcekoi mocnyry nianucyetbes: KiieHToM nuisixoM cTBopeHHs/HaknaaeHHs Keanidikosanoro EIL.

Bank Hamae Kiienty npumipauk [IpaBounHy npo HajgaHHs BaHKIBCEKOT MOCIYTH, YKIJIQJIEHOTO B €JIEKTPOHHOMY BHIJISII,
pa3om 3 JIOBIIKOIO TIPO CHCTEMY TapaHTyBaHHS BKIAHiB (PI3UYHHAX OCIO MIIAXOM IX HAlpaBJICHHS Ha aapecy eJIeKTPOHHOT
nouIty, 3a3HavyeHoi Knienrom B IlpaBounHi npo HajaHHs baHKiBChKOT mocIyTH.

1.2.4. bank Mae npaBo BinMoBUTH KilieHTY y BCTAaHOBIICHHI JTOBHX BiJHOCHH Ta minnucanHi [IpaBounHy npo HaJaaHH
BankiBchKOi TOCIYrM 3 TijACTaB, BCTAHOBJICHHX YHHHUM 3aKOHOJABCTBOM YKpalHM Ta BHYTPIIIHbOOAHKIBCHKUMU
JOKYMEHTaMH.

BaHk He BCTaHOBIIOE NINTOBI BiAHOCHHM 3 oco0amH, ski BKIo4eHi 7o Ilepeniky ocib, MOB’s3aHMX 31 3MiHCHEHHAM
TEPOPHCTUYHOT IISUIBHOCTI, a00 1I0 SKHX 3aCTOCOBaHI MDKHApOJIHI CAHKIIil, a TaKOX CIIelialbHI €KOHOMIYHI Ta IHIII
00OMeXyBaJIbHI 3aX0/11 (CaHKIIIT) BimoBiHO N0 3akoHy Ykpainu «[Ipo caHKIii».

1.2.5. 30008’s13anHs banky mono namanus Kiienty oOpanoi bankiBcekoi mociyru, 30008’ s3anHs Kiienra momo ii
OIUIaTH, a TaKOX iHMI 3000B’s3aHHA CTOpIH 32 OKPeMOIO baHKIBCHKOIO MOCIYrOl0 BHHHUKAIOTH 3 MOMEHTY ITiIITUCAHHS
bankom Ta Kitienrom [IpaBounny npo HamaHHsA bankiBchKkoi mociyrH (i3 3aMoBIIeHHSIM 00paHoi baHKiBChKOI TIOCITYyTH), Ta
nicist BukoHaHHs KitieHToM ymoB, BU3HaYeHHX MU [IpaBuiaMu Ta 3aKOHOJaBCTBOM YKpaiHH, 30KpeMa, Micis HaJaHHs
KiienToM TOKyMEHTIB Ta iH(popMallii, HeOOXiAHICTh MOAAHHS SIKUX BU3HAUCHO 3aKOHAMHU YKpaiHU, HOPMaTUBHO-IIPAaBOBUMH
aktamu HarionaieHOro 0aHKy YKpaiHu, a TakoX BHYTPIITHIMH JokyMeHTamu banky. SIkmo Kiient He HamaB no baHky
HEOOXiIHUX TOKYMEHTIB UM BifoMocTel a00 HaBMHCHO HaJaB HENPaBIuBi BioMOCTi, baHk Mae npaBo He HajgaBatu KitieHTy
bankiBchKi mocimyry, nependadeHi JloroBopom.

1.2.6. [lignucanusm [IpaBounHy mnpo HagaHHA bankiBchkoi mociyrd KITiEHT MiATBEPIUKYE CBOE BOJICBHSBICHHS Ta
BCTaHOBJICHHS MK HUM Ta BaHKOM JOTOBIpHHMX MPaBOBITHOCHH B paMKax oOpaHoi BaHKIBCHKOT MOCIYTH, a TAKOX MOBHY,
0e3yMOBHY 1 OCTaTO4Hy 3roily 3 yciMa ymoBamu [IpaBwil, siKi peryirOOTh BIIHOCHHHU IIOJO0 HajaHHS baHkoM oOpaHux
KitieaToM BaHKIBCHKHX TIOCTYT, B TOMY YHCII 13 3arajIbHUMH TOJ0XeHHIMH [IpaBui (po3aia 1), 1o 3acTOCOBYIOTHCS JI0 BCiX
BaHKIBCHKUX TIOCITYT, TOPSIIOK Ta YMOBH HAJIaHHSI SIKUX BCTaHOBJICHI IIMMU [IpaBriamMu.

Ilpumimka: Y pasi, K10 MoJI0keHHS 1uX [IpaBui, 10 perynTh HaIaHHS BCiX mocayr baHky (3araibHi HOpMH), Ta
[OJIOKEHHS X [lpaBmii, 1110 PEryJaOTh HAAAaHHs BiAMOBIIHMX mocayr baHky (chneriaiabHi HOPMH), CYIIEpEYaTh OJIUH
OJIHOMY, clielliadbHi HOpMHU MAIOTh IIEpEBAry.

1.2.7. Mlicna yxnanenHs mix bankom ta Kiienrom Oynb-skoro Jlorosopy, 1i IIpaBuna cTaroTh HEBil’€MHOIO YaCTHHOIO
JoroBopy, a monoxkeHHsI X [IpaBuil, 10 PEerymOTh HAJaHHS BiAMOBITHUX BaHKIBCHKUX MOCIYT 3TiTHO 3 YKJIaJICHUM
JloroBopoM (B TOMY YHCII 3arajibHi HOPMH, III0 3aCTOCOBYIOTBCS JI0 BCIX BaHKIBCHKHX TOCIYT), BBaXKAIOTHCS BKIIIOYCHUMH
JIo yMOB Takoro Jlorosopy.

Krient npuiimae Ha cebe Bci 000B’s13kM Ta HaOyBae BCiX Mpas, nependadyeHnx numu IlpaBunaMu B Tiil 9acTHHI, B sIKii BiH
npuenHaBcs (B paMkax oOopaHoi okpeMoi baHKIBCBKOT OCITyTH), Tak caMo sk 1 bank O6epe Ha cebe Bci 000B’13ku Ta HaOyBae
BCiX TIpaB, mnependadeHux numu [lpaBwiamu juis BinnmosimHoi baHkiBechkoi mocmyrw, mo Oyne HagaBatucs bankom 3a
yiinageHum 3 Kitiearom JloroBopom 3a okpemoro baHKiBCBKOIO MOCTYTOXO.

1.2.8. Ilpuennanus Kiienta no JloroBopy 3a okpeMoro bBaHKIBCBKOIO TOCIYrol CBITYHTH Tpo Te, mo KirieHT
o3HarioMiienuit 3 Tapudamu, BctanoBneHIME bankom it o6panoi KitienTom baHKIBCEKOT TOCTYTH, Ta HAZIaB CBOKO 3rO/1y Ha
OIuIaTy MoCyr 3rimHo i3 Tapudamu (3a 06paHOi BaHKIBCHKOO MOCIYTOK0), 10 € YAHHUMH Ha JaTy HaJaHHS [TOCITYTH.

1.2.9. YmoBu 1ux IlpaBun ta Tapudis € tumosumu ymoamu (cr. 630 LluBinsHOTrO Komekcy Ykpainm) JloroBopie 3a
OKpeMHMHU baHKIBCHKHMU MOCITyTaMH, 32 BHHATKOM YMOB IOJO SKHUX B IuX [IpaBuiiax BH3HAYEHO, II0 BOHU MOXYTh OyTH
noroxkeHi CTOpOHAMH 3 BiIXWICHHSM Bil yMOB, BcTaHOBIIeHUX [IpaBuiamu ta/abo Tapudamu.

1.2.10. YmoBu HajgaHHA BaHKIBCHKUX IMOCIYT MOXYTh OYTH Pi3HUMH JUIsl pisHUX Tpyn KiieHTiB (rpymna BilMmoBiIHOTO
CerMeHTy Oi3Hecy), sKa BCTAHOBIIOETHCS bBaHKOM, BHXOASYM 3 O3HAK, IO XapakTepu3yloTh KirieHTa, BH3HAYCHUX
BHYTpIIIHIMU TpaBuiiaMu banky. Taki yMOBU BCTaHOBIIOIOTHCSI BaHKOM camocCTiitHO.

1.2.11. Mignucanusm [IpaBounHy mpo HamaHHS bankiBchbkoi mociayru CTOPOHM OE3BIIKIMYHO MiATBEPIKYIOTH, IO
yKJIa1aroTh JIoroBip, y TOMY YHCHi Ha MiICTaBi IPHHIMILY CBOOOM JOTOBOPY, BU3HAYEHOT0 CTaTTAMH 6 Ta 627 L{uBinmsHOTO
KoJieKcy YKpaiHu.
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1.3. TIPABA TA OBOB’S13KU CTOPIH

1.3.1. Knieum 30606’a3anuii:

1.3.1.1. HeyxusipHO HOTpUMYBATHCS ITOJI0KEHb JloroBOpY Ta BUMOT 3aKOHO/IABCTBAa YKpaiHU.

1.3.1.2. CBoeyacHO Ta B TOBHOMY 00CsI31 3A1HCHIOBATH OILIATY 32 HaJaHi baHKIBCBKi OCITyrH BiamoBimHo 0 Tapudis abo
B IHIIIOMY PO3Mipi, III0 OKpeMO TOoropKkeHri CTOpoHaMH, a TaK0K CBOEYACHO Ta B MIOBHOMY 00CS31 BUKOHYBATH OyIb-sKi
1HII TpOIIOBi 3000B’s13aHHA nepes, bankom (moramat J{e6iTopcbKy 3a00proBaHiCTh, 3a00proBaHICTb 3 BiIIKOTYBaHHS
BUTpAT, HoHeceHuX baHkowm, crutauyBaTh mTpadHi caHKIIl Ta yci iHmI aTexi, nependadeni ymoBamu Jloroopy). st mux
el KirieHT 3000B’s13aHUi cBOoeyacHO 3a0e3reuyBaTi HassBHICTh Ha BIIMTOBIIHUX paxyHKaX KOIITIB Y CyMax, JOCTATHIX JUIs
MMOBHOTO BHKOHaHHs KITiEHTOM BIiAMOBIJHMX TPOIIOBHX 3000B’s3aHb mepen bankoM, a00 BHUKOHYBaTH TaKi TPOIIOBI
3000B’s13aHHA y OyIb-sIKi iHIIII CITIOCOOH, JO3BOJIEH] 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopy.

1.3.1.3. TIuceMoBO TOBimOMIIATH baHK mpo BHeceHHS 3MiH 10 Bimomocted mpo KirieHTa, ski MIicTAThCS B €IUHOMY
JIEpP)KaBHOMY PEeECTpl IOPUAMYHUX 0cCi0, (PI3UYHUX OCIO-TIANMPHEMIIIB Ta TPOMAACHKUX (GOpMyBaHb (Y TOMY YHCHI JIO
YCTaHOBYMX JOKYMEHTIB IOpPHIMYHHX OCi0), a TAKOXK Mo 3MiHy iHIIo1 iHpopMarii, o HagaBanack baHky, y TOMy 4HcIi Ipo
3MiHY aJIpecl MicClle3HaXO/DKeHHs, OaHKIBCHKUX PEKBI3HTIB, NepeiiMeHyBaHHS KirieHTa, Mpo 3MiHY CKIIaJy 3aCHOBHHKIB
(yuacHmkiB) Ta/abo KiHreBux OeHediriapHux BiacHUKIB KitieHTa-fopuandHoi 0co0u, PO 3MiHy KEpiBHHKA, PO IPUHHSATTS
pillICHHS PO JIIKBiJalil0, peopraHizalito abo moyarok npoueaypu 6ankpyrcrsa KmieHta, Ta HagaTu HEOOXiHI JOKYMEHTH
1o banky npotsarom 3 (Tpbox) poOounx OHIB 3 MOMEHTY BUHUKHEHHS TakMX 3MiH. B pasi SKIIO ycTaHOBYI JTOKYMEHTH
KitienTa, o € 1opuIuaHO0 0C00010, OTPYITIOTHEH] Ha IOPTAJIl eJIeKTPOHHUX cepBiciB KimieHT 30008’ s13aHuit HajaBaTu baHky
KOJIY OCTYIY JUlsl OTpMaHHs baHkoM HOBOT pefakiii yCTaHOBYHX JOKYMEHTIB.

1.3.1.4. Axryani3yBaTu KOHTAKTHI JaHi y pasi iX 3MiHH OUIIXOM ITOJIaHHS IIMCBMOBOI 3as1BU 3a opmoro baHKy, a Takox
MIATPUMYBAaTH B aKTyaJlbHOMY CTaHi iHIN &aHi, 3a3HadeHi B [IpaBouwHi mpo HamaHHsA baHKiBChKO1 mocmyru. Y pasi
HeroBimomieHHsT KiTieHTOM mpo 3MiHYy CBOiX KOHTaKTHHX NAHHX, ITOBIIOMJICHHS BBaKAIOTHCS HAIpaBlIeHHMMH bankom Ta
orpuMaHuMu KITi€eHTOM Halle)KHUM YHMHOM, SKIIO iX OyJIo HampaBieHO 3a HasBHUMH Yy baHKy KOHTaKTHHMH JaHHMH
(3a3HayeHnMu B [IpaBourHi Ipo HagaHHS baHKIBCHKOT MOCTYyrH 00 B OCTAHHLOMY ITMCBEMOBOMY TTOBinoMyIeHHI KitieHTa 1mo/10
3MiHH KOHTAKTHHUX JaHHX).

1.3.1.5. Heraiino (y HaiikopoTIIH TepMiH) MOBiTOMUTH baHK 1po BTpary/kpazi>kky MOOLIEHOTO IPUCTPOIO (cMapTdoHa,
TUTAHIIETa TOIIO), 3 SKOTO 3MIIHCHIOETHCS BXi1 B MoOUTbHUIT 3acTocyHOK CHcTeMH, mpo BTpaTy HoMepa MoOiTbHOTO TenedoHa
KitieaTa a0 BHHUKHEHHS TiJIO3pH JOCTYITy TpeTiMu ocobamu 10 Homepy MobimbHOTO Tenmedona Kirienta. HeBukoHaHHS
KiientoM BUMOTr 1mporo miamyHKTy IIpaBuii CTBOpPIOE BHCOKI PH3HKHM HE3aKOHHOTO IHII[IFOBaHHS IUIATDKHUX ONepariil 3
paxyHkiB Kiienra, a omke KiieHT camoCTiiHO Hece TOBHY BiANOBiJaNbHICTh Ta 3BUTbHSAE baHk Bim Oyab-akoi
BiJIMOBITAJTEHOCTI 32 HEHAJICXKHI TUIATIXHI ornepaitii y pasi BTpati KilieHTOM MOOUTEHOTO MIPUCTPOIO, 3 SIKOTO 3TIHCHIOETHCS
BXil B MobinpHMi 3acTocyHOK Cuctemu, Ta/abo BTpatu Kimientom Homepa moOGinbHoro tenmedona Kitienra, ta/abo
OTpPUMAaHHA JIOCTYIy TpeTiMu ocobamu 10 Homepy mobinbHOro Homepa tenedpona Kmienra, mpo mo KmieHt HeraifHo (y
HAWKOPOTIINIA TEPMiH) HE TIOBITOMUB baHK.

1.3.1.6. ITuceMoBO MOBiOMHUTH BaHK Mpo 3MiHYy CHCTEMH OIOJATKyBaHHS Ta/ab0 CTaTycy IUIaTHHKA IMOAATKY Ha TOJaHy
BapTICTh, Ta, 3a BUMOrol baHKy, HajaTH BiINOBIAHMUN BUTAT 3 PEECTPy IUIATHUKIB MOJATKIB HE Mi3HIIIE HACTYIHOTO
pobGodoro ans banky mHS 3 MOMEHTY BUHUKHEHHS TaKHUX 3MiH. Y pa3i HeBuKoHaHHs KitieHTOM 3a3HaueHOT0 000B 513Ky, bank
HE HECe BIAMOBITAIBLHOCTI 38 MOKJIMBI MOAATKOB1 Hachiaky mig Kiienra.

1.3.1.7. Ha mocTiiiHili OCHOBI, ajie He piAme, HbK oauH pa3 Ha 30 KaneHJapHUX JHIB, O3HAHOMITIOBATUCS 3 YHHHOIO
penakiieto 1ux [IpaBui ta Tapudis, po3mimenumu Ha Beo-caiiti banky.

1.3.1.8. CroeyacHo o3HalioMirOBaTHCA 3 iHQOpMaIiiHUMK TOBiTOMIIeHHSAMH baHKy mpo 3MmiHy ymoB JloroBopy, o
HanpaBisitoTbes bankom Kiienty. Y Bumazaky, sxmo KiieHT He ckopucTaBcsi HagaHOO oMy baHKOM MOXIIHBICTIO
O3HaHOMHUTHCH 13 3MiHamMu yMoB JloroBopy Ta/abo mpoirHopyBaB yMoBHM Ihoro nyHKTY [IpaBmn, bank He Hece
BIiAIIOBiZAIILHOCTI 3a HACHIAKY TakuX Aili/0e3misuipHocTi KiieHra.

1.3.1.9. Hesinknagao mnoBigomistu bank mpo Oynb-siki (akTH, Mojii, TOMWIKH, HEJOTIKH, TOIIO, IO € CYTTEBUMH
(icrotumu) ans cmiBmpani CTopiH, HEBIAKIAIHO HAJaBaTH BIiAMOBIl Ha 3amuUTH BaHKY CTOCOBHO TakuX (paKTiB, MOMiMH,
ITOMUJIOK, HEJOJIIKIB.

13.1.10. IosigomnsaTu bank y nuceMoBiii hopMi (3 HagaHHSIM HEOOXinHUX baHKy mOKyMeHTiB) mpo HaOyTTs Kiientom/
VrosHoBaxkeHOO ocoboro Kitienra, epxarensmu crarycy PEP mpotsirom 3 (Tppox) poboumx JHIB 3 JHS HACTAHHS
BIiAITOBiAHOT TTOMIT.

1.3.1.11. BigmkonyBatn banky 30WTKM Ta IIKOAy, IO 3amofisHi baHky B pesynpraTi 3niicHeHux baHkom miii Ha
BUKOHAaHHS OYJb-IKOTO TMOBimOMIIeHHS, HagaHoro KiienToM (uu Bix imeHi Kiienra), Ta/abo sixki bank moHic BHaCIHiZOK
HeBHKOHaHHS KitieHTOM 000B’s13KiB, mependaueHnx [JoroBopoM, a TakoX BifIIKOAOBYBaTH baHKy Oymb-siKi iHIII BUTPATH,
noB’s13aHi 3 HamaHHsM KitienTy baHKIiBCBKUX TOCITYT.

1.3.1.12. V pas3i 3aminn YnoBHOBakeHOT ocoOu KirienTa abo ckacyBaHHs TOBipEHOCTI, HETaiHO (B TON camuil pobounit
JIeHb) TUCHMOBO MOBiAOMUTH TIpo 1ie baHk. Y pa3i HecBoedacHOTo MoBinomiieHHs baHKy mpo 3aMiHy Y TOBHOBaXXEHOT 0cOOM
Kiienra, bank He Hece BIAMOBINANBFHOCTI 32 HABMHCHI (MIaxpaichki) nii YnoBHOBaxkeHoi ocobu KitieHTa, sIKi CpUYHHILTH
HaHeceHHs 30uTKiB KimieHTy.

1.3.1.13. ITucbmoBo moBigoMUTH BaHK Mpo OOTSDKEHHS MalHOBHMX TpaB Ha TPOIIOBI KOINTH, IO 3HAXOMATHCS Ha
[Norounomy paxynky Kiienra B bauky, y ctpok, BusHaueHuii 3akoHoM Ykpainu «[Ipo 3abe3rnedeHHs: BUMOT KpeIUTOpiB Ta
peeECTpaIlifo OOTIKEHBY.
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1.3.1.14. JIna Knienmis-¢hizuunux ocio-nionpuemuyiec ma Knieumis-gpizuunux ocio, w0 npoeaoamsv He3A1eHCHY
npodpecitiny OisibHicmb. IPOTATOM BChOT'O CTPOKY 1ii JloroBopy OaHKIBCHKOTO BKIIaay Ta/a00 JloroBopy OaHKIBCHKOTO
paxyHKy, CAMOCTIHHO, HE PiJIile, HiX OJWH pa3 Ha piK, 03HaoMITIOBaTUCS 3 JJOBIIKOO MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢iznuHmX 0ci0, po3MminieHoo Ha BeG-caiiti banky. 3a 6axannsam KiieHra-iznanoi ocodu-minnpuemus/ KiienT-¢isnunoi
0co0w, 110 MPOBaJNTh He3aJIexKHY MpodeciiiHy MismbHICTh, bank Hamae JIoBioKy Ha MarepoBOMY HOCIT y BUITAKy 3BEpHCHHS
KitienTa g0 Bigainenns banky.

1.3.1.15. BuxonyBartu iHmi o6oB’s3ku, nependadeni JloroBopom (B ToMy ymcii yMoBaMH po3niniB mux IlpaBmi, ski
0e3mocepeHbO PETYITIOIOTH TOPAIOK Ta YMOBH HaJaHHS OKpeMUX BaHKIBCHKUIX ITOCIYT) Ta 3aKOHOJABCTBOM YKpaiHH.

1.3.2. bank 30606 ’a3anuii:

1.3.2.1. HanaBatu baHKiBCBKi OCTYTH HA YMOBAX Ta B MOPSIKY, BU3HAUYEHHUX JloroBopom.

1.3.2.2. IIpu HeoOximHOCTI HamaBaTH KITiEHTY YCHI KOHCYJBTAIlil 3 TIMTaHb 3aCTOCYBaHHS 3aKOHOJIABCTBA Ta HallaHHS
0aHKIBCHKUX IMTOCIYT.

1.3.2.3. BukonyBatn QyHKUii cy0’ekTa NEpBHHHOTO (HiHAHCOBOIO MOHITOPHHTY, areHTa 3 BaJIOTHOTO Harisy,
MOJIATKOBOTO areHTa. Y pasi BUKOHaHHA baHkoMm QyHKIIT mogatkoBoro areHta KirieHTa 1100 OMOJATKYBaHHS JIOXOJIB
KiienTta baHk 3acTOCOBY€E CTaBKY IMOJATKY, BU3HAUEHY YNHHHUM ITOJaTKOBUM 3aKOHOAABCTBOM YKpaiHu.

1.3.2.4. PosmimyBatu Ha Be0-caiiti banky B Mepexi [HTepHeT Ta Ha iHpopManiiiHUX cTeHAaX y BiIieHHAX baHky HOBY
penakuito [IpaBun ta/a6o Tapudis, 3 3a3Ha4eHHAM JaTH HAOYTTS HUMHU YMHHOCTI, 3 000B’SI3KOBUM HarpaBieHHAM KiieHTy
po 11e iHGOpMAIlITHOTO MOBIAOMIICHHS ClI0OcO0aMH, BU3HAYCHUMH J[OTOBOPOM.

1.3.2.5. BiqMOBUTHCH Bil BCTaHOBICHHS (MiATPUMAHHS) IiTOBUX BiMHOCHH, BigMoBUTH KITi€eHTY B 0OCIyroByBaHHI, y
TOMY YHCIi HUIIXOM pO3ipBaHHS IUIOBMX BIAHOCHH, 3aKpUTH PaxyHOK, BIAMOBHUTH B 3[iliCHEHHI omepauiil (IJIaTexis) y
BHIIa/IKaX, BU3HAUCHUX YHHHUM 3aKOHOJABCTBOM YKpainu y cdepi [IBK/DT, 3o0kpema crarrero 15 3akony npo [IBK/DT, Ta
BHYTpIIIHIMU JJoOKyMeHTaMH banky 3 utans [IBK/DT.

1.3.2.6. 306epiratu iHdopMalliro, [0 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, & TAKOXK 1HIITY KOH(DIICHITIIHY iHpOpMAIIito, Ta
PO3KpHBATH 3a3Ha4YeHY iH(QOPMAITiI0 Yy IOPSAAKY IepeadaueHOMY YHHHHM 3aKOHOJIaBCTBOM YKpainu Ta JJoroBopom.

1.3.2.7. Ha Bumory KiieHta HamaTi BUTAT 3 mux [IpaBui1, 3aCBiTUCHUI YITOBHOBaKSHUM IPAIliBHUKOM baHKy.

1.3.2.8. HeBiaxnaguo mosigomisatu Kiienta mpo Oyab-saki GpakTH, MOmIii, MOMUIKH, HEAONIKH, TOLIO, [0 € CYyTTEBUMU
(icrotHmMu) s crmiBrpami CTopiH, HEBIIKIAIHO HAJIaBaTH BIAMOBIAI Ha 3anuTh Kili€eHTa CTOCOBHO TakuX (haKTiB, MO,
ITOMMJIOK, HEOJIKIB.

1.3.2.9. BxxuBatu 3aX0/1iB HalEXHOI KOMIUIEKCHOI IepeBipkH paxyHKiB KilieHTa 3 METOI0 BUSIBIEHHS i 3BITHUX PAXyHKIB
(3rimno Bumor Yromu FATCA Tta baratoctoponnsoi yronu CRS).

1.3.2.10. BukonyBaTu iHIII 00OB’s3KH, BH3HaueHi JloroBopoMm (B TOMYy 4YMCII yMOBaMH po3nuniB 1ux [lpaBwi, ski
0e3mocepeIHhO PETYIIOITh MOPAIOK Ta YMOBH HaJaHHA OKpeMUX baHKiBCHKHMX MOCIYT) Ta 3aKOHOJIaBCTBOM YKpaiHU.

1.3.3. Knienm mace npago:

1.3.3.1. OrpumyBaTr baHKIBChKY TIOCTYTY BUKJIFOYHO B MOPSAKY Ta HA yMOBaX, BU3HAYEHUX [[oroBopoM.

1.3.3.2. BigMoBHUTHCS BiJl peKJIaMHHX MaTepialliB, 0 HaNpaBJIsstoThes KiTieHTy 3aco0aMu  THCTaHIIMHOT KOMYHIKAII,
IIISIXOM TIOJaHHS BiJITIOBIHOI 3as1BU 10 baHKy.

1.3.3.3. Bumaratu ocTpokoBOro posipBaHHs J[oroBopy 3a yMOBH BiJICYTHOCTI HEBHKOHAHHX TPOIIOBHX 3000B’s3aHb
nepen bankom 3a JloroBopom.

1.3.3.4. Jina Knienmie-ghizuunux ocio-nionpuemuyie ma Knienmie-pizuunux ocioé, w0 npoeadamv He3ANEHCHY
npoghecitiny disnvnicms. OrpumyBaTh Bif baHKy akTyanpHy iH(OpMaIio PO CHCTEMY TapaHTYBaHHS BKIAIIB (Hi3MIHUX
oci0.

1.3.3.5. Inmi mpaBa, mepeadaueni JloroBopoM (B TOMY YHCIiI yMOBaMH po3fimiB 1ux [IpaBui, siki Ge3mocepenHbo
PETYJIIOIOTh MOPSITIOK Ta YMOBH HaJaHHsI OKpeMHUX BaHKIBCHKUX MOCIYT) Ta 3aKOHOAABCTBOM Y KpaiHu.

1.3.4. Bank mae npago:

1.3.4.1. CamocrtiiiHo BcTaHOBIIOBaTH Tapudu Ta/abo BHOCHTH 3MiHK A0 IMX [IpaBmi B mopsaKy, nepenoadeHoMy B IIMX
IIpaBunax. Bei BigmoBiaHi 3MiHH (B YaCTHHI YMOB, 1[0 PETYIOIOTH HAJAAHHS BiINOBITHUX BaHKIBCEKUX MOCTYT) 3 MOMEHTY
HaOyTTS HUMH YHHHOCTI CTAalOTh HEBi'€MHOIO YacTHHOIO [10oroBopy, 000B’s3KOBOIO 10 BUKOHAHHS CTOPOHAMH.

1.3.4.2. ®dikcyBatn Oynp-ski KoHTakTH 3 KiieHToM (y ToMy 4mcii aymio3amuc TeneOHHHX PO3MOB Ta iH.) Ha CBOIX
MIPHUCTPOSX 3 METOFO 3a0e3TeueHHs Oe3MEeKH Ta HAICKHOTO 00cayroByBaHHs KirieHTa 6e3 Horo nornepeHboro moBiIOMIICHHS.
[Jani Marepianu MOKyTh OyTH BUKOPHCTAHI SIK JTOKA3H i 4ac MPOIeCyaIbHUX MPOBAKEHb.

1.3.4.3. OtpumyBatu Binm Kiienta miary 3a HamanHs baHKIBCBKHX mociyr Ha migctaBi JloroBopy B po3mipax, IO
Bu3HaueHi Tapudamu, ab6o B iHIIKX po3Mipax, 0 OKpeMo moromkeHi CTopoHaMu.

1.3.4.4. ButpebyBatu Bix KitienTa 1OKyMEHTH i BiIOMOCTI, HEOOXiIHI /T 3AIMCHEHHS HaJlexHO1 nepeBipku KiienTa (B
TOMY YHCJIi aHAJTi3y Ta BUSIBICHH (hiHAHCOBUX OIEPALLiid, 1[0 MiUIAraroTh GiHAHCOBOMY MOHITOPHHTY), Ta iHII epeabadyeHi
3aKOHO/IaBCTBOM YKpaiHW JOKYMEHTH Ta BiJIOMOCTI, IO He0OXiHI baHKy IJ1s BUKOHAHHSI BUMOT 3aKOHOJIAaBCTBAa YKpaiHH,
ske perymtoe BimHocuHH y cdepi [IBK/DT, sumor FATCA Tta Bararocroponnboi yromu CRS crocoBHo KiienTa/ iioro
KOHTPOJIIOI0Y0T OCOOH, a TAKOXK JIJIsl BUKOHAHHS baHkoM (hyHKIIiH areHTa BaJFOTHOT'O HATIISY.

1.3.4.5. BinmmoBuTHcs Bin HajaHHS BaHKIBCHKHUX MOCITYT, 30KpeMa, Bia mianucanss [IpaBounHy npo HagaHHa baHKiBChKOT
MOCIYTH, TIPOBEACHHs orepamii(iii) mo paxynkam KitieHTa, a TakoX 3yNUHHUTH orepaiii Ta/abo MPUNUHHUTH 3TIHCHEHHS
Kuienrom/[lepxarensmu omnepauniii 3 BukopuctanusMm KIIK, BimmoButn B oOciyroByBanHi Kitienty Ta/abo 3akputu
paxyHok(u) y pa3i HeBukoHanus Kimieanrom Bumor miaposainy 1.13. posainy 1 mux IIpaBui.
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1.3.4.6. IIpononyBatu KiieHTy Oynab-siki baHKIiBChKi MOCIYrd NUIIXOM HampabiieHHS KitieHTy Oyab-KMM YHHOM
BIAIOBIIHUX [IOB1JOMJIEHb.

1.3.4.7. BinmoButu B yxyazauHi Jloropopy 0aHKIiBCBKOTO paxyHKy, /loroBopy 0aHKIiBCBKOTO BKJIaJy HaJaHHI IHIIHMX
BaHKiBCbKUX MOCIYT y BUNanKy BimmoBu KiieHta-¢isudanoi ocobu-nianpuemist/ Kiienta-¢hiznanoi 0codu, 1Mo mpoBaguTh
He3aJeKHy TpodeciiiHy NisIbHICTb, BiJ] 03HaHOMIICHHS/OTpuMaHHsI JIOBIIKM TIPO CHCTEMY TapaHTyBaHHS BKIIAIIB (i3UIHUX
ocib.

1.3.4.8. Bumaratu Bix KiieHTa HastaHHS JOKYMEHTIB, TIOB'sI3aHUX i3 31ificHeHH:IM KitieHTOM BamoTHHX oneparii Ta/ abo
MIOB’S3aHUX 13 37ilicHeHHsAM baHkoM (yHKIIH areHTa BajJIOTHOTO HAIVIALY, 30KpeMa, ajie He BHUKIIOYHO y BHITaJKaX
3nilicHeHHs KitieHTOM po3paxyHKiB 3 HEpe3UIEHTaAMH 3a €KCIIOPT/ IMITOPT TOBapiB Yepe3 MUTHUN KOpJOoH Ykpainu. KiieHrT,
y CBOIO 4epry, 3000B'I3aHUIl HagaBaTH Taki JOKYMEHTH Yy CTPOK, BH3HA4ECHUIl 3aKOHOJABCTBOM YKpaiHu abo bankom
CaMOCTIHHO.

1.3.4.9. Inurni mpaBa, nepenbadeHi JloroBOpoM Ta 3aKOHOIABCTBOM YKpaiHH.

1.4. SAIIEBHEHHS

1.4.1. Ilinnucanusam [IpaBounHy npo HafaHHA baHkiBcbkoi mocayru KitieHT migTBep/Kye CBOIO 3rolly Ha HajaHHs baHky
JIOKYMEHTIB Ta BiJOMOCTEH, SIKi BIATIOBIAHO JO BUMOT 3aKOHOJABCTBA YKpAaiHH, a TAKOX BHYTPILIHIX HOKYMEHTIB BaHKy
BUMAaraTuMyThcss BaHKOM Ui BUKOHAHHS (YHKIIH ITOZaTKOBOTO areHTa, areHTa BAMIOTHOTO HAarJIsimy Ta Cy0’ekra
HEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY, a TAKOXK OyIb-sIKi 1HII JOKYMEHTH, 1110 MOXKYTh BUMaraTticsa bankom, B ToMy 4ucii
quis poBeaeHHss FATCA-inentudikanii Ta/abo CRS- inentucikanii. JlaHi TOKyMEHTH 1 BiIOMOCTi MatoTh OyTH YHHHUMH Ta
JIOCTOBIPHUMU.

1.4.2. Takox nignucanssM [IpaBounHy rpo HananHs bankiBckkoi mocayru KitieHT miaTBepakye, mo:

1.4.2.1. Knient HanaB banky B nmitouiii pemakiii Bci TOKYMEHTH, IO HEOOXimHI Ais ykimaaeHHs JloroBopy B pamkax
OoKpeMo1 baHKiBCBKOI ITOCITYTH, B TOMY YHCII JOKYMEHTH, SIKi € TOCTATHIMHM JIJIs 3[IHCHEHHS HaJeKHOI repeBipku KimieHra,
BCTaHOBJICHHS 3MICTy HOTO AisUTLHOCTI 1 (piHAHCOBOT'O CTaHY, TOIIO BiATIOBITHO 0 BUMOT 3aKOHOJABCTBA YKpaiHu y cdepi
0aHKIBCHKOI AisTIBHOCTI 1 3amo0iraHHs Ta MPOTHIIT Jeranizanii (BiIMHUBaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM MUIIXOM,
(hiHaHCYBaHHIO TePOPH3MY Ta (DIHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3uuIineHHsA. Hagani KitieHToM nokyMeHTH
HE MICTATh OYAb-KHX HEJOCTOBIPHHX BIJJOMOCTEH, CKJIaJIcHI Ta/abo OTpuMaHi B MOPAAKY, NependadyeHOMY YHHHHM
3aKOHO/IaBCTBOM Y KpaiHU.

1.4.2.2. Kiient-fopunaudHa ocoba MOBHOBOKHHM YKiagath JloroBip Ta BHKOHATH 3000B'S3aHHS 33 YKJIAJCHUM
JloroBopoMm, OCKiJIBKH 0co0a, sika mianucye [IpaBounH npo HamxaHHsA baHKiBCbKOI mociyru Bin iMeHi KitieHTa-topuandHoi
oco0u, Mae Bci HEOOXIHI U YKJIaJCHHS Ta BUKOHAHHS J[0roBOpYy MOBHOBA)KEHHSI 3TiJJHO YCTAaHOBYMX JOKYMEHTIB Ta/abo
OKpPEMOTo pillleHHs] YYacHHKIB/ 3aCHOBHHKIB/ akilioHepiB. YkianeHHs JloroBopy Ta ioro BHKOHAHHS HE CYNEpEUUThH
MOJIOXKEHHSIM YMHHOTO 3aKOHOJIaBCTBa a00 JIOTOBIPHUM 0OMEKEHHSIM, 000B ' SI3KOBUM JTs Takoro KirieHTa, Horo ycTaHOBYUM
JIOKYMEHTaM.

1.4.2.3. Ilepen npuitusatraM (akuentysanusaM) Kiienrom I1y6niunoi nponosumii (nux [Ipasui) banky, a came 10 MOMEHTY
mianmucands HuM [IpaBourHy npo HagaHHA baHKIBCHKOT MociyrH i moaanHs i1 go banky, KiieHT yBaxkHO O3HalloMHBCS 3
HOpPMaMH YHHHOTO 3aKOHOJABCTBA Y KPaiHU, sIKi PEryIIOIOThH MOPSIOK HaTaHH OaHKIBCHKUX Ta IHIIUX ITOCIYT, Ta 3 TEKCTOM
rux [TpaBui (B 4acTHHI 3araibHUX MOJIOXKEHb, @ TAKOX B Tii YaCTHHI, 10 TiepeadaveHa nuMu [IpaBunaMu 11 BilMOBIAHOTO
By baHKiBCBKOI Tociyry, mo Oyzae HagaBaTucs KiieHTy BiamoBiaHo g0 miamucanoro Kimienrtom [IpaBodrHy npo HagaHHS
BankiBcekoi mociyrn), a Takox 3 Tapudamu (3a oOpaHot0 BaHKIBCHKOIO TOCIYToI0), po3MilieHuMH Ha BeO-caiiti banky
(www.bankvostok.com.ua). Ymosu nux IIpaBusn € miskom 3posyminumu KitieHty i Bir He oTpedye Oyap-KHX po3’sICHEHb i
TymadeHb X yMoB. Ilonosxenns mux [IpaBun KmieHT HeyXmibHO 3000B's13yeThes AoTpuMyBatucs. KimieHT 3romHuii 3
nirounmu Tapudamu.

1.4.2.4. JloroBip HE MiCTUTH Oyab-IKHX OOTSDKIMBUX YMOB Uit KirieHTa 1 € IpUHHATHEM Y LTOMY 3 yciMa yMOBaMH B
penakiii banky.

1.4.2.5. Mpuennanns Kmienrta no Hdoroeopy 3miiicHeno KiieHToMm ycBigomuieHO i moOposimeHO. Bim Kiienra nHe
BHUMAaraeThCs YKIQIaHHs Oy/Ib-IKHX JOTrOBOPiB 3 BaHKOM i TpeTiMu 0co0aMu 1010 HaJaHHS JOJATKOBHX YH CYITYTHIX MTOCIYT.

1.4.2.6. ITogaTkoBa 3BiTHICTH/(hiHAHCOBA 3BITHICTH (BKITIOYAIOUH OallaHC Ta 3BIiT PO PiHAHCOBI PE3YIBTATH, TOBIIKH 111010
naHux OanmaHcy), sika mogana Kimientom no banky, Oyna mojaHa B 3aBepIIEHOMY Ta IPABIIIBHOMY CTaHi, BIpHO BigoOpakae
(hiHaHCOBE CTaHOBHIIIE 1 pe3yabTaT AisuTbHOCTI KitieHTa Ha 3BITHY AaTy i 3a Mepioau, 10 3aKiHYMIIICh Ha TOW Yac, CKJIaeHa
y BiIIOBIHOCTI 3 YUHHUMH CTaHAAPTAMH OyXTaJTepChbKOTO 00Ky Ta 3BITHOCTI.

1.4.2.7. Jisnpuicte KirieHTa He moB'si3aHa Ta He OyJe MOB’sA3aHa 3 JIeTalli3allielo 3JJ0YMHHUX TOXO/IB, (hiHAHCYBAHHIM
TepopHu3My, (PiHAHCYBaHHSM PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HHIIICHHS a00 3 KOPYMIIHHOK MisIIbHICTIO, @ TaKOXK KitieHT
HE € CaHKI[IOHOBaHOI0 0c00010. KitieHT He BUKOpUCTOBYE BaHKIBChKi MOCITYTH /s 3A1MCHEHHS (JiIHAHCOBHUX OIepalliid, mo10
SAKHX € MiJCTaBH BBAXATH 1X PU3MKOBHMH, 30KpeMa, BCi (iHAHCOBI omepamii BigNOBiAalOTh HOro peanbHUM (piHAHCOBHM
MOXITUBOCTSIM, HOrO (piHAHCOBOMY CTaHy Ta COLIATBHOMY CTaTyCy, Ta 3a CBOIM 3MICTOM HE IIOB'SI3aHi 3 BUBCACHHIM
KaIliTadiB, JIETali3alli€l0 KpUMIHAIBHUX JIOXOJiB, KOHBEpTAIli€l0 (TEpeBEICHHSIM) OC3TOTIBKOBHX KOINTIB y TOTIBKY,
3MilCHEHHSIM (DIKTHUBHOTO IiIIPUEMHHMIITBA Ta OTIEepaIlii 3 03HaKaMH (PIKTHBHOCTI, yHUKHEHHSIM OIOJIATKYBaHHS, TOIIIO.

1.4.8.8. KitieHT 00i3HaHWH TPO MOXIIMBICTh MPUTATHEHHS HOTO JIO BiAMOBIJAIBFHOCTI, BCTAHOBICHOI 3aKOHOJIABCTBOM
Ykpainu (y TOMy 9HCIIi 10 KpUMIHAIBLHOT BiJIIOBIAILHOCTI) 32 BUNHEHHS TIPOTUITPABHUX il (y TOMY YHCII 32 IaXpaicTBo,
3aroAisTHHS MafHOBOT KON IIIJISIXOM 00MaHy a00 3J7I0BXXKHBAHHS JOBIpOIO TOIIO).
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1.4.2.9. KitieHnT po3ymie cBoi npaBa i 000B’s13ku 32 JIoroBOpoM.

1.4.2.10. Jlorosip ykianenuit KiieHToM 100pOBUTEHO, HE ITiJT BILTMBOM TSXKKAX OOCTAaBHH, 3arPO3H, IPUMYCY, HACHIILCTBA
(MopansHOTO 260 (Pi3UUHOTO).

1.4.3. Hionucannuam Ilpasouuny npo nadannsn Bankiecvkoi nociyzu Kniemm niomeeposcye, wo 00 yKiadauus
Jozoeopy ein Oye o3naiiomnenuil 3:

1.4.3.1. inpopmaiero npo bank, misnpHicTh baHky, ¢iHaHCcOBI mociyru banky, noroBopom mpo HagaHHs mociyr banky
Ta iHIION 1H(OpMaNi€ro, BIAMOBITHO A0 YaCTUHU Apyroi cTarTi 7/ 3akoHy Ykpainu «IIpo ¢inaHcoBI nocioyru ta (iHaHCOBI
kommasnii» Ta cratTi 30 3akoHy Ykpaiau «[Ipo muaTixHi nocayru» (y TOMY YMCITi, 3 iHPOpPMAIIIE MOA0 PEKBI3UTIB baHky,
yMoB o0cnyroByBaHHs PaxyHkiB, Bukopuctanus KIIK, nucraniiiiHoro o0ciyroByBaHHs, yMOB po3MillieHHs Briasis, ymoB
nepeqaBaHHS B THMYAacoBHI HaiM celi(iB, yMOB 3IIHCHEHHS IUIATEXIB Ta PO3PaxXyHKIB 32 TaKUMH IUIATEKaMH, IO
3MIACHIOIOTHCS 3 BUKOopUcTaHHAM [1K 1u1st orurati ToBapiB/mociyr, 10 peatidytotbes KitieHToM y Micii Toprisii abo yepes
fioro caiir), 3mict iHdopmamii Kiienty 3po3yminuii, He moTpedye ii momarkoBoro TiaymaueHHs. KirieHT 3acBimuye, 1110
3a3HaveHa iH(opMmallis € JOCTYIHOW B BiAnuieHHsX banky Tta/abo Ha Beb-caiiti baHky, a Takox € TIOBHOIO Ta JIOCTaTHHOIO
JUTSI TIPABHITLHOT'O PO3YMIHHS CYTi OaHKIBCHKHX TIOCIYT, 110 HagaroThest bankom 3a JloroBopowm;

1.4.3.2. nopmamu 3akony npo [IBK/®T mromo mpaB Ta 000B’s3kiB baHKy 3ynHHATH NTPOBECHHS TUIATIKHUX OIEpallii,
BiJIMOBIISITUCSI BiJ] MPOBEJICHH TUIATIKHUX OIepalliif, a TaKoX BiIAMOBIATUCS Bil MiATPUMaHHS TUIOBUX BITHOCHH (Y TOMY
YHCII MIJISIXOM PO3ipBaHHA ALI0BUX BigHOCHH) 3 KilieHTOM TOIIO.

1.4.4. Tlignucanusm [IpaBounHy Tipo HajmaHHS BaHKIBChKOI MOCITYrH (SKHH € 1HIUBIAYaJIbHOI YacTHHOIO JloroBopy
6aHKiBCchKOTO BKIaxy/ JloroBopy 6aHKIBChKOTO paxyHKy) KiieHT-¢izuuna ocoba-nminnpuemens/ KnieHt-¢izuuna ocoba, 1mo
IPOBAIUTh HE3aNEXKHY MNpogeciiiHy IisybHICTb, MIATBEpIKYe, IO baHk 10 ykianeHHs JloroBopy OaHKiBCBKOTO
BKIIaay/JloroBopy OaHKIBCBKOTO PaxyHKY IOBIJOMHUB HioMy, 1110 baHk € yqacHrkoM DoHIy TapaHTyBaHHS BKJIATIIB (i3UIHAX
0ci0, Ta 03HaOMHUB HOTO 3 JIOBIIKOIO TIPO CHCTEMY rapaHTyBaHHS BKJIAIIB (isnuHuX ocid (Haxam — JoBinka).

CTopoHH AOMOBHWINCH, II0 micis ykiaaneHHs Jlorosopy bank Hanae KnmieHty-¢hisudnii ocobi-mianmpuemiro/ Kiienrty-
(hizmuHiit 0c001, 10 MPOBATUTH HE3AICKHY MpodeciiHy MisubHICTD, JlOBIAKY IIIIX0M po3MimieHHs ii Ha BeO-caliTi banky 3a
nocuaanHsM Www.bankvostok.com.ua y posaini «®onj rapanTyBanHs BkiaagiB». [Ipu upomy CTOpPOHH TOMOBHUIIKCH, LIO
KiienT mpuiiMae Ha cebe 3000B’s13aHHS HE pille HDK OJMH Pa3 Ha KaJCHAApHHUHA PiK CaMOCTIHHO O3HAWOMITIOBATHUCS 3
po3mimeHoro Ha Beb-caiiti banky JloBinkoro.

1.4.5. Bcranorieni mumu [IpaBunamu 3acBigueHHs ta rapanTii Kimienta He € BuyepnaumMuy. Y [IpaBounHax nmpo HagaHHS
BaHKIBCBKHX MOCIYT MOXYTh BU3HAYATUCS TOJATKOBI 3acBimdeHHs Ta rapanTii Kiienta. 3BepHenns Kiienra no banky mis
oTpuMaHHA baHkiBcbkux nocayr abo BunHeHHs KitieHTOM iHIMX (hakTUIHUX Aif, COPSIMOBAaHMX Ha OTpUMAaHHS BaHKiBCBKUX
MOCIIYT, € MITBEPHKCHHAM 3 00Ky KitieHTa YMHHOCTI 3a3HaueHHUX B IuX [IpaBuiiax 3acBiMUeHb Ta rapaHTIi, 1X TOBHOTH Ta
JIOCTOBIPHOCTI.

1.5. BIANIOBIJAJIBHICTDb CTOPIH TA ITOPSAJOK BPEI'YJIFOBAHHS CIIOPIB

1.5.1. CropoHu HecyTh BiJNIOBIJANIbHICTh 32 HEHAJIC)KHE BUKOHAHHSI CBOTX 000B’s13KiB 3a JIOrOBOPOM BiATIOBIAHO JO HOPM
YUHHOTO 3aKOHOJABCTBAa YKpaiHU.

1.5.2. Koxna 31 CTopiH 3000B’s13aHa y TOBHOMY 00Cs131 BiIIIKOAyBaTH iHIIiH CTOpOHI 30MTKH, 3aBIaHi MOPYIICHHIM YMOB
JoroBopy. ¥ pasi mpuTsarHeHHs baHKy 10 BiAMOBIiZambHOCTI 3a MOpymIeHHA KIi€HTOM BaJFOTHOTO 3aKOHOAABCTBA, INO
cranocst 3 BuHU Kitienra, KitieHT BinmkoaoBye banky 3aBmaHi 30MTKH Y TOBHOMY 00CsI31 Ha TiepIly BUMOTY baHky.

1.5.3. Kitient Gepe Ha cebe MOBHY BiIOBIAIBHICT 32 JOCTOBIPHICTh HaAaHWX baHky iH(opmalii Ta TOKYMEHTIB JUIs
BIZIKPUTTS Ta PO3MOPSKEHHS paxyHKamu 3a JloroBopoM. KiieHT 3000B’s3aHui BigmkomyBatd baHky Oynb-aki 30UTKH,
MaifHOB1 BUTpaTu TOIIO, CHPHUYMHEHI, B TOMY YHCIIi, MOPYIIEHHSIM 3acBifdeHb Ta rapantiii KiieHTa, a Takox 3amofisHi
HETOJJaHHAM a00 TOJaHHAM HEeIOCTOBIPHOT Ta/a00 HEeBIAMOBIIHOT (HeHaNIeKHOT) iH(OpMAIIil YU TOKYMEHTIB.

1.5.4. llpunmuaenns aii JloroBopy (iforo po3sipsanHs) He 3BibHsIe CTOPOHU Bij BiAMOBIJAIBFHOCTI 32 HOTO MOPYIICHHS, IO
MaJjIo Miclie IIiJ1 yac Horo Jii.

1.5.5. bank Ta ¥Horo mocamoBi 0COOM HE HECYTh BIAMOBITAIBLHOCTI 3a PO3KPUTTS OaHKIBCHKOI Ta/ab0 KOMepIidHOT
TAEMHHIII, KO TaKe PO3KPUTTSA 3/1iCHEHO baHKOM y BUTIa/IKax, BA3HAYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, 30KpeMa,
3akoHOM Ykpainu «[Ipo 6aHkH i 6aHKIBCBKY AisIbHICTRY Ta KpuMiHaIBHUM MpoIiecyaabHUM KOAEKCOM YKpaiHH.

1.5.6. CTopoHH He BiAMOBIAAIOTH 32 HACTIIKY IPUAHATTS PIillIecHh OPraHAMHU 3aKOHOJIABYOI, BHKOHABYOI BIIAJH, IHIIUMH
Jep>KaBHUMH opraHamu (30kpema, HarioHansHrM 6aHKOM YKpaiHu), SKi YHEMOKIIUBIIOIOTH BUKOHAHHS CTOpOHAMHU CBOiX
3000B’s13aHb 3a [loroBopom.

1.5.7. Yknananusam JJoroopy KimieHT miaTBepKye, o BiH MOiHGOPMOBAHUH Ta IIOTOPKYETHCS 3 THM, 1[0 baHK He Hece
BigmoBinaneHoCTi miepen Kimienrom, ynmoBHoBakeHUMH ocobamu KitieHTa, HOro KOHTpareHTamu 3a OyAb-sKi YTPUMAaHHS,
CaHKIIii, OOMEXXeHHS Ta 3a OyAb-iKi MOB’sA3aHi 3 MM 30UTKHU, MOPAJIbHY IIKOAY, HEOTPUMAaHi JOXOAM Ta iHII HETaTHBHI
HACJIIKM 1070 paxyHKiB KiieHTa, rpomoBux KOIITIB Ta omepariii 3a paxyHkamu KiieHTa, OB s3aHi 3 IIMIM MOpaIbHY Ta
MaTepiajgbHy IIKOAY, SIKIIO TaKi HACTIIKU IIOB’s3aHi/HacTamu y 3B’sa3Ky i3 BukoHaHHsAM BuMor FATCA IlomatkoBoro
ciyx6or0 CIIIA (IRS), bankom, 6aHKaMU-KOPECTIOHACHTAMH YM 1HIMUMH 0co0amu, SiKi MPUHAMAIOTh Y4acTi Yy BUKOHAHHI
nepeKasis.

1.5.8. bank ta KitieHT He HeCyTh BIAMOBINANEHOCTI (TIOBHICTIO 00 YaCTKOBO) OJIUH Hepe]] OHIM, KO HEBUKOHAHHS 200
HEHaJIe)KHEe BUKOHAHHSI 3000B’s3aHb CTAJIO HACIIiAKOM HACTAaHHS Ta il 00CTaBHH, IO HE 3aexaTh Big Boii CTOpiH, B TOMY
yucii 00CTaBUH HETepeOOpHOi CHi (Hamami 3a TEKCTOM — «(POpCc-MaXkopy), 332 YMOBH HassBHOCTI NMPUYHWHO-HACIIAKOBOTO
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3B’SI3Ky MK HACTaHHSIM Ta J1€10 00CTaBHH HellepeOOPHOT CHIJIM Ta HEBUKOHAHHAM a00 HEHalIe)KHUM BUKOHAHHIM CTOpOHAMU
a6o ogHiero 13 CTopiH 30008’ s13aHb 3a JloroBopom.

1.5.8.1. ®opc-MaxkopHUMHU 0OCTaBUHAMU (0OCTaBUHAMH HEMIepeOOPHOI CHIIIH) €: 3arpo3a BillHH, 30porHMi KOH(IIKT a60
Cepiio3Ha IMOrpo3a Takoro KOHQIIKTY, BKIIOYAOYM ajie He OOMEXKYIOUHCh BOPOXKUMHU aTakaMH, OJIOKaJaMH, BiiICEKOBUM
emM0apro, Jii IHO3eMHOTO BOpOTa, 3arajbHa BilichkoBa MOOLTI3aIis, BICHKOBI i, OrOJIOIIEHA Ta HEOTOJIONMIeHa BiifHa, il
CYCIIUIBHOTO BOpOTa, 30ypeHHs, aKT! Tepopu3My, AUBepCii, IipaTcTBa, Oe3a i, BTOPrHeHHs, 0J10Ka1a, peBOJIIOLIS, 3aK0JIOT,
MIOBCTAaHHS, MAacOBi 3aBOPYIICHHS, BBEICHHS KOMCHIAHTCHKOI TOJMHU, KapaHTUHY, BcTaHOBJIeHOro KaGinetom MiHicTpiB
Ykpainu, ekchponpiallis, MPUMYCOBE BWIYYCHHS, 3aXOIUICHHsS MiANMPUEMCTB, PEKBI3UIIis, TPOMAaJChKa IEMOHCTpAIIis,
Oyokama, cTpaiik, aBapis, NPOTHUIIPAaBHI Jii TpeTiX ocid, Mmoxexa, BUOYX, TpUBaIi IepepBH B POOOTI TPaHCIOPTY,
periiaMeHToBaHi yMOBaMH BiJIIIOBITHUX PIllICHb Ta aKTaMHU JIEPKABHUX OPTaHiB BIIAJU, 3aKPUTTSI MOPCHKUX MPOTOK, eMOapro,
3a00poHa (OOMEKEHHS) €KCIOPTY/IMIOPTY TOIIO, a TAKOXX BUKJIMKAHI BUHATKOBHUMH MOTOJHHUMH YMOBaMH 1 CTHXiHHUM
JUXOM, a caMe: emiieMisi, CHJIbHHIA IITOPM, IIUKIIOH, yparaH, TOpHaI0, OypeBiid, IOBiHb, HArPOMAXKEHHS CHITY, OXeJle/b,
rpaji, 3aMOpPO3KH, 3aMep3aHHs MOps, IPOTOK, MOPTIB, IEPEBaJIiB, 3eMJIETPYC, OIMCKaBKa, TOXKexKa, 0CcyXa, IPOCiAaHHs 1 3CyB
IPYHTY, 1HIII CTUXIiHI JInxa, dii Ta/abo BUMOTH, Ta/abo 0OMEeXeHHs, SIKi BCTAHOBIIOE i1l banky BepxoBna Pana Ykpainu
NUISTXOM MPUHHATTS BiJNOBIMHUX 3aKOHOAAaBUMX akTiB, KabiHeT MiHicTpiB Ykpainu Ta HamioHansHMi OaHK Ykpainu, iHIII
TPeTi CTOPOHH MUIIXOM MPHUUAHATTS BIAMOBIMHHUX ITiJ3aKOHHHUX HOPMATHBHO-TIPABOBUX aKTIiB, B T.4., ajie¢ HE BUKJIIOYHO,
CTOCOBHO OaHKIBCHKOTO 3aKOHOJABCTBA ab0 HOr0 TIAyMAaueHHS Yy THX MEXKaxX, Y SKUX BOHH MOXYTh 3aBaJuTH baHKy y
BHKOHaHHI HOro 000B’sI3KiB, BCTAHOBJICHHS OOMEKEHb Ha JOCTYII IO paXyHKIB, IHO3eMHOT BaJIFOTH, TOIIIO.

1.5.8.2. He BBaxkaroThes opc-MakopHUME 00cTaBUuHAMU (0OCTaBUHAMU HeTlepeOOpHOT criin) iHaHCOBA Ta EKOHOMIUHA
KpHu3a, JeQonT, 3pocTaHHsS OQIliffHOro Ta KOMEpIIHHOro KypciB 1HO3EMHOI BalIOTH O HAIlOHAJIBHOI BAaJIIOTH,
HEeJ0JIepKaHHs/ MOPYIIEHHS CBOIX 000B'I3KiB KOHTpareHToM ofHi€i i3 CTopiH, BiACYTHICTE Y ojHiel i3 CTOpiH HEOOXiTHUX
KOIIITIB TOLIO.

1.5.8.3. O00B’s130K T0BEACHHS HEMOXKIIMBOCTI BUKOHAHHS 3000B’513aHb 3a JloroBOpoM y 3B 513Ky 3 Ji€r0 (hopc-MaKOpHHX
o0cTaBUH MOKIaTaeThess Ha CTOPOHY, SKa IMMOCHIIAETHCS Ha HUX B IKOCTI OOTPYHTYBaHHS CBOiX BUMOT ab0 3ariepeydcHb.

1.5.8.4. TliaTBepmkeHHIM (HOpPC-MaKOPHHX OOCTaBUH € cepTHdikaT Tpo (opc-MaxkopHi oOcTaBUHM (0OCTAaBUHHU
HerepeOOpHOT crin), 0 BUAAETHCS TOProBO-MPOMHUCIIOBOIO MAJIaTO YKpPaiHU Ta YHOBHOBaXCHUMH HEIO periOHaIbHUMHU
TOPTOBO-ITPOMHUCIIOBUMH TTaJIaTaMu. SIKIo (opc-MakKop BHHHUK BHACHIJOK PIIICHHS JEp)KaBHUX OpraHiB abo NMpUHHATTS
IepKaBHIMH OpraHaM{d HOPMAaTHBHO-TIPAaBOBHX AaKTiB CTOCOBHO OaHKIBCHKOTO 3aKOHOIABCTBA, IO YHEMOXKIIMBIIOIOTH
BuKOHaHHS CTOpoHaMK CBOiX OOOB’SI3KiB 3a JOTOBOPOM (30KpeMa, ajieé He BUKIIOYHO, BepxoBHow Panoro Ykpainu,
Kab6inerom MinictpiB Ykpainu, HanionaasHum 6ankoM Ykpainu Tomro), CTOpOHH BBaXKAIOTh, III0 TEKCT TAKOTO PIllICHHS YU
HOPMAaTHUBHO-IIPABOBOTO aKTy € JOCTATHIM JOKa30M HAaCTaHHS OOCTAaBUH HETIepeOOPHOT CHITH.

1.5.8.5. CropoHa 3000B’s3aHa IMHCEMOBO MHOBiZOMHTH iHITY CTOpOHY NMpO HACTaHHS Ta NPUINHMHEHHS il 00CTaBUH
HerepeOOpHOI CUIM 3 HaJaHHSAM BiIMOBiIHOTO cepTudikaty mpo Qopc-mMaxopHi odcTaBuHU (0OCTaBUHU HemepeOOopHOi
CHIIM), BUIAHOTO TOProBO-IPOMECIOBOI0 MAJNATOI0 YKpAiHH YH YIOBHOBOKCHUMH HEIO PETiOHaJbHUMH TOPTOBO-
MPOMUCIIOBUMH Tayiatamu, mpotsirom 7 (Cemu) poOOYMX IHIB BiJA JaTH HACTaHHA a00 NPUNMHEHHS il 0OCTaBUH
HerepeOOopHOT CHITH.

HenorpuMaHHs CTPOKIB MHCHMOBOTO ITOB1IOMIICHHS TTPO HACTaHHS 00CTaBUH HerepeOopHOT T TI030aBIIse pasa Oy ib-
sy CtopoHy JloroBopy mocriatics Ha Taki 0OCTaBHHU K Ha MIJCTaBy 3BUILHEHHS Bill BiAMTOBiMATBHOCTI.

1.5.8.6. Cropona [loroBopy He 3BIIBHAETHCS BiJ BiANIOBIJAJBHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’sI3aHb, SKIIO
oOcTaBuHM HerepeOopHOT criTy, BU3HadeHi mianyakroM 1.5.8.1. mynkry 1.5.8. mux [IpaBwit, HacTanu y mepioJ; MpoCTpOUSHHS
BUKOHAHHS 3000B’s13aHb.

1.5.8.7. Y pasi HacTaHHA OOCTaBUH HeNepeOOpHOi CHIIM, TEPMiH BUKOHAHHS 3000B’s3aHb MOAOBXKYETHCS HA CTPOK Mil
Takux 00CTaBMH, ane He Oibiie, Hixk Ha 1 (OnuH) KajgeHIapHUi MiCsIIb.

1.5.8.8. Skmo obcTaBHHU HemepeOOPHOT CHIIM AISITUMYTH MOHAX OJWH KaJeHIApPHUW Micsib, KiieHT 3000B’s3aHMiA
IPOTATOM TPHOX POOOYMX JHIB BiJ AAaTH 3aKiHUCHHS CTPOKY, BU3HaueHoro migmyHkToMm 1.5.8.7. mynkty 1.5.8. mux Ilpasuu,
HoracuTH 3a00proBaHicTh 3a JloroBopoMm.

1.5.9. OcobnuBocTi Ta mOpsIIOK nputTsarHeHHs CTOPiH 10 BiMNOBiZadbHOCTI 32 JIoroBOpoM 3a OKpeMoro baHKiBCEKOIO
MOCTYTOI0 BU3HAYAIOTHCS BIAMOBIIHUMHU po3nigamu 1ux [IpaBui, ski Oe3nocepeHbO PEryNIOTh HAJaHHS BiIMOBIIHUX
BaHKIBCHKUX TIOCITYT.

1.5.10. Crutata neni abo mtpady He 3BUTbHAEe CTOPOHU Bifl BUKOHAHHS HOPYIIECHOTO (HEBUKOHAHOTO/ MPOCTPOUYCHOTO)
3000B’s13aHHSL.

1.5.11. BperyJ/iloBaHH# CIIOPiB

1.5.11.1. CTopoHH JOMOBIIIHCS, 1[0 MAaTEPiaIbHAM IIPABOM, IO PETYITOE MTpaBoBigHOCcHHN CTOpiH 32 JIorOBOpPOM € IpaBo
Jlep>kaBu Y KpaiHa.

CriipHi TUTaHHS, SKI MOXYTh BUHUKHYTH MiX bankowm i KitieHToM y 3B’S3Ky 3 yKTagaHHSM, BUKOHAHHSIM, PO3ipBaHHIM,
3MIHOIO, BU3HAHHAM HEJIMCHMM TOBHICTIO a00 4acTkoBO JloroBopy, a Takok OyJb-iKi iHIII MUTAHHA, IO CTOCYIOThCS
JloroBopy, 1o MOXIUBOCTI, BUPIIIYIOTECST CTOPOHAMHE NIISIXOM IPOBEICHHS IIEPErOBOPIB.

1.5.11.2. Sxmio BperytoBaHHS CIIiPHUX MTUTaHb, 1[0 BHHUKIIH 3 JoroBopy a00 y 3B 3Ky 3 HUM, IIIJISIXOM MIEPErOBOPIB CTAE
HeMoxuBUM 1 CTOpOHaM He BHIAEThCS JOCATTH 3TOAM 31 CHIPHUX MUTaHb, BCi cropu Mk CTOpOHAMH BHPIIIYIOThCS Y
CYZOBOMY MOPSIKY.
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1.5.11.3. CropoHu MOTOAMIMCSA, IO YCi CIIOPH Ta cynepedku Mixk CTOpoHaMHU, 1110 BUHHKIIY 3 JloroBopy a0 y 3B’s3Ky 3
HUM, TIISATAI0Th PO3TISAY B CYAl 3aralibHOi FOPUCAMKINI a00 B TOCHOAAPCHKOMY CyIi YKpaiHU 3a MiclleM YKJIalaHHSIM
JoroBopy (3a BUHATKOM BHKJIFOYHOI MiJICYIHOCTI), B OPSIKY, epeadaueHOMY YHHHUM MPOIECyaTbHUM 3aKOHOIaBCTBOM
VYkpainu.

1.6. TAPUD®U TA TAPUDPHI NAKETHU

1.6.1. 3a Hamanns bankiscekux mocnyr KiieHt crutadye banky BuHaropoay BiamnoBigHo j0 Tapugis, 10 po3MIlIyrOThCs
Ha Be0-caiiti banky B mepexi [HTepHeT, abo B iHIIOMY po3Mipi, III0 OKpeMO MOke OyTH HoropkeHHuit Mixxk CTopoHaMHu
(30kpema, y pasi ycranosieHHs Kitienty Okpemux TapudiB y mopsaxy, nepeadadenomy migposaiom 1.9. Pozainy 1 Ipasw).

1.6.2. Y pasi Binkputtst bankom Kitienty nexinpkox [IoTOYHHX paxyHKiB, 00CIyroByBaHHS KOKHOTO 3 HUX 3TIMCHIOETHCS
13 3actocyBaHHsIM Tapu(iB, BCTAHOBJICHUX IIOJI0 TAKUX PAXYHKIB.

1.6.3. bank oznaifommoe Kimienta 3 giroummu Tapudamu B moctynHiil ¢opmi, nuisixom posmimenHs Tapudis B
noctymmHOMy Michi (Ha BeO-caiiti banky). Iliagmucannsm IlpaBoumHy mipo HanmanHs bankiBcbkoi mocimyru KiieHt
MiATBEPKYE, IO BiH O3HAMOMIICHUH Ta 3rojeH 3 Tapudamu (3a 00paHor0 baHKIBCHKOIO MOCTYTOI0), IO € YUHHAMH Ha JaTy
nignucanns [IpaBounny npo Hajanes baHkiBebkoi mociyru. B momanemomy KiieHT 3000B’s13aHuil nepen OTpUMaHHIM
00paHoi baHKiBCHKOI OCIYTH 03HAHOMUTHCH 3 AIFOUMMHU Ha BiANOBiAHUI MOMeHT Tapudamu, a TakoX He piflIe, HDK OJUH
pa3 Ha 30 (TpuausTh) KaJleHIapHUX JHIB, 03HAHOMITFOBATHCS 3 YHHHOIO penakiiiero Tapudis, po3mimeHoro Ha Be6-caiTi
Banky.

1.6.4. bank caMOCTiIfHO BCTaHOBIIFOE HOBI 200 BHOCHTH 3MiHH 10 Ai0unX TapudiB, a TAKOXX BU3HAYAE MEPIOUIHICTB 1X
BCTaHOBJICHHS Ta 3MiHU. HoBi abo 3MiHeHi Tapudu onpuiromaHIO0TECS Ha BeO-caliTi banky 3 000B’I3KOBHM HaITpaBIICHHS
Kiienty iHdopMamiiiHoro mopiomMiieHHS Tpo Il croco0amH, 3a3HaueHUMH y JloroBopi, Ta HaOMpalOTh YHHHOCTI Y
BigHOCcHHaX CTOpIH i3 3a3HAYEHOI B HUX JATH.

1.6.5. Tapughni naxemu. baHKIBCHKI TIOCIYTM MOXYTh HaJaBaTHUCS Ha yMoBaxX Tapu(HHX ITaKkeTiB, BCTAHOBJICHHX
Tapudamu.

1.6.5.1. O6panns Knientom Tapudnoro nakery/3mina TapudHoro nakery, Ha yMoBax sSKOTO Ha/IaBaTUMYThCS/HAIAFOTHCS
KitieaTy BaHKiBChKI TOCTYTH, 3MIHCHIOETHCS 3 000B’I3KOBUM ypaxXyBaHHIM HACTYIHHX (haKTOPIB:

- npuHaexHicTh Kitienta no BimmoBimHoi rpynu KIli€HTIB, ska BCTAHOBIIOETHCS BaHKOM, BHXOISYM 3 BH3HAUCHHUX
BankoMm o3Hak, siki xapaktepusytoTh KiieHnTta (30KkpemMa, aje He BUKIIOYHO, BiIIOBITHUI CerMeHT Oi3Hecy, BUJ MisIbHOCTI
Kotienra, To1o);

- MapaMeTpy HaJaHHs baHKIBCHKHX MOCITYT Ha YMOBax BinnoBimHoro TapudHOro makery;

- ctaH po3paxyHkiB KiieHTa 3a baHKiBCBKi MOCITYTH;

- i1 QakTopu, BU3HaUeH1 baHkoMm camocTiitHO (30KpeMa, ajie He BUKIIIOYHO, 00’ €M omepalliii poTsAroM NeBHOTo Mepioay
Yacy, KUTBKICTh BITKPUTHX PaxyHKIB y baHKy, BajroTa paxyHKY TOIIIO).

1.6.5.2. IlincraBoro amst HagaHHS baHKIBCHKUX MOCIyT Ha ymMoBax obpanoro Kiientom Tapudroro makery € BigmoBinHe
BosieBUsBNIeHHA Kitienta Ta BaHky, BimoOpakeHe y BIAMOBIAHOMY MpaBOYMHI, ykimajgeHoMy CTopoHamu 3a (OpMOIO,
po3pobienoto barkom.

1.6.6. bank Mae mpago:

1.6.6.1. CamOCTiifHO BCTaHOBIIIOBATH 1 3MiHIOBATH:

- mepeltik baHKIBCBKUX TIOCIYT, SIKi BXOJATH 110 CKiaay TapudHOro makery;

- mMapaMeTpy HaJaHHs baHKIBCHKHX MOCITYT Ha YMOBax BianoBigHoro TapuHOro makery;

- kputepii mpuHanexxHocTi KiieHTa 10 BiIMOBIAHOI TIPyNMU KIIIEHTIB, IO MOXYTh OOCIYrOBYBAaTHCS Ha yMOBax
BignosinHoro TapugHoro nakery.

Y BunajKy, SKIIO Taki 3MiHH BIDTMBAIOTh Ha 3MiHy Tapugis ta/abo TapudHoro makety, 3a skumu o0cTyroByeThest KimieHr,
TO TPO TaKi BCTAHOBJICHHs uM 3MiHM Bank mosinomisie KitieHTa B mopsiaky, BusHauyeHoMy numu [IpaBunamu. [Ipu npomy
KiienT, sxkuid He 3rojieH i3 TakuMu 3MiHamu TapuHOro makeTy, a0 orosomieHoi BaHkoM &aTH BBEJEHHS B JIif0
3MiH/IONOBHEHb 10 Tapu(pHOTo makeTy, BIpaBi BiaMoBHUTHCA Bif baHKiBChKOT ocyru//{oroBopy, MICEMOBO TTOBIJOMUBIIH
npo 11ie baHk 1 BAMHUBIIM iHIII 11T, BiAMOBIIHO 10 BUMOT 1uX [IpaBui abo 3akoHOJaBCTBa Y KpaiHH.

1.6.6.2. CamocrTiifHO BiIMiHATH (aHYTHOBYBaTH), BCTaHOBIIOBaTH HOBi Tapudui makeru, mpo mo bank moBimomuise
Kitienra B mopsiaky, Bu3HauYeHOMY ItumH [IpaBumamu.

1.6.7. 3mina mirogoro TapugHOro makety, 3a SKUM 3IIHCHIOEThCS 00CcTyroByBaHHs KimieHTa, Ha 1HIIMIHA, BiTOYBa€THCS:

1.6.7.1. na miacrasi 3asBu KitieHTa mpo 3MiHy yMOB 00CIIyTOBYBaHHS 32 00paHOi0 baHKIBCHKOIO IMTOCTYTOI0, aKIIENTOBAHOT
bankom. bank mae npaso BigmoButu Kitienty y 3mini TapudHoro makery y Bunaaky He BiamoBimHocTi Kiienta kputepism/
BUMOT'aM, 110 BU3HAYEHI 11 meBHOTO TapudHoro makery. ¥ pasi moromkenHs bankom 3mian TapugHOTo makery, yMOBH
HOBOTO TapuHOTo MakeTy 3aCTOCOBYIOTHCS 3 AaTH 3a3Ha4deHO] y 3asBi KimieHTa, ane He paHime AaTH NPUAHATTS (aKLENTy)
3asBu bankom.

1.6.7.2. y pa3i Binminu (anymoBanns) bankom girouoro TapugHOro makery;

1.6.7.3. 3 iHmMX miacTas, nepeAdaYeHrX BiNOBIIHUM po3iioM [IpaBui, mo 6e3nmocepeIHhO PEryIItoe OPSAI0K HaJaHHS
Krienrty BinmoBimHo1 baHKiBChKOT MOCITYTH.
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1.7. PO3PAXYHKH! MI’K CTOPOHAMMU

1.7.1. Po3paxynku Mixk CTOpOHaMHU 3IiHCHIOIOThCS Ha TiJICTaBi ykiaaeHWX JloroBopiB 3a okpeMuMH bBaHKiBCBKUMU
HOCITyTaMH.

1.7.2. Crpoxom orutatu nociayru baHky € neHb BUKOHaHHS IUIATDKHOI oreparii/ HagaHHs BiANOBIIHOI ITOCIYTH, SKIIO
IHIIMHA TIOPSIOK CIUIaTH He nependadenuid mumu [IpaBumamu (ymoBamu po3ainy I[IpaBui, mo 0e3nocepeHbo Peryiroe
HaJlaHHA BiANOBiNHOI baHkiBcbkoi nocioyru), Tapudamu abo IlpaBourHOM npo HagaHHS baHKiBCbKOT MOCTYTH.

1.7.3. Sxmo JloroBopom (B T.4. Taputamu) BU3HAUEHO, IO OIIaTa 33 BaHKIBCHKY MOCITYTY 3AIHCHIOETHCS MIOMICSIHO, TO
TEPMIHOM IDIATEXKY € OCTAaHHIM POOOYHIA JICHb MiCAIls, B SKOMY HaJlaHO mocayry. CyMma moMicss9HOi KOMiCiHHOT BUHATOPOJIH,
110 HE CIUTaYeHa y 3a3HaueHHA CTPOK, Ha HACTYITHUH pOOOYHI JI€Hb BBAXKAETHLCS IPOCTPOUCHOIO 3a00proBaHicTio KirieHTa.

1.7.4. B pasi Hecrati KitieHTOM cyM KOMICIHHOI BUHAaropoJu y CTpoku, nependadeni lorosopom (B T.4. Tapudamn),
CyMa HapaxOBaHOI Ta HECIUIAYeHOI KOMICIMHOT BHHAropoJid BBaXKAE€ThCSA MPOCTPOUYCHOIO 3aboproBaHicTio KitieHTa Ha
HACTYIHWM KaJleHJapHHH JeHb (32 BHHATKOM BUNAJKIB, NependadeHux IuMH [IpaBuiamMu) Bix JHS TPU3HAYCHOTO IS
BUKOHAHHs 3000B’s13aHHs KirieHTa.

1.7.5. Jlns orutat bankiBebkux nocityr KitieHT 30008’ si3aHuiA 3a0€311€UNTH HaABHICTE B I€Hb Oru1aTH Ha IloTouHOMY(HMX)
paxyHKy(ax) rpOHmIOBHX KOIITIB B CyMi MOCTAaTHIM Iy 3MICHEHHS OIUIATH HagaHuX baHkoM BaHKIBCHKHMX MMOCIYT 3a
JoroBopamu abo 3abe3MeunTH CBOEUACHy CIUIATy BUHAropo i banky 3a BaHKIBCBKi OCITYTH 1HIIIUM YHHOM.

1.7.6. PospaxyHku 3a obcmyroByBanHs Kiienta 3a JloroBopom Ta mocimyru (omepanii), Hagani Kiienty Bankom
31HCHIOIOTHCS:

- [IepIIOYEProBo UUIIXOM JIebeTyBaHHs baHkoM nmoTouHux paxyHkiB KiieHta 3a 3rogoro Kitienra, HagaHoro B [lorosopi;
abo

- IJISIXOM CaMOCTIIHOTO yTpuMaHHs baHkoM HaiexHOi oMy cyMH BHHAaroponIu 3 KOIITIB, HAJISKHUX O 3apaxyBaHHS
KitienTy, muIsxoM 3MEHIIICHHS Ha BiIIIOBITHY CyMY; ab0

- camocriitHo KitieHToM nuisixom 0e3roTiBKOBOTO nepepaxyBaHHsl baHky cymu orutaTi 3a BaHKIBCBKI IOCIYTH 3 BIACHUX
paxyHKIB, BIIKpUTHX B baHKy / B iHIIIMX OaHKaXx, 32 PEKBI3UTaMH, OTPUMAHUMH B baHKy, a00 IIITXOM BHECEHHS TOTiBKOBHX
KOIIITIB B Kacy baHKy.

1.7.7. Yxnananusam Jlorosopy KiieHT Hagae 103Bin baHKy caMOCTiIiHO yTpUMYBaTH HaJle)KHY HOMY BUHArOpOJy 3TiIHO 3
Tapuamu 3 KOIMTIB, HATSKHHX JI0 3apaxyBaHHs KilieHTy, MUITXOM 3MEHIIICHHS HA BIJAOBITHY CyMYy.

1.7.8. T'pomoBi 3000B’s13anHs Kiienrta nepen bankom 3a JloroBOopoM BBaXKalOThCS HAJCKHO BUKOHAHUMH B JICHB
3apaxyBaHHs I'POIIOBHUX KOIITiB HA BiANIOBITHUH paxyHOK baHKy.

1.7.9. ¥V Bunaaxy Hecriatu Kiienrom banky KoMiciifHOT BHHAropou y po3mipax iy CTpOKH, 1[0 BCTaHOBJIEHi JoroBopoM,
Bbank mae npaBo npunmHUTH HaganHs KiieHTy BaHKIBCHKHX ITOCTYT.

1.7.10. Oxpim crmatu BuHaropoau banky 3a HaganHs bankiBcekux nocnyr, KimieHT 30008’ a3aHuii:

- BimmkomoByBaTH baHKy BHUTpaTH (BKJIIOUAIOUYM BUTpPATH Ha OIUIATy IMOCIYT TPETiX 0cid, BUTpATH, IOB’s3aHi i3
3’sICYBaHHSIM PEKBI3UTIB, TOIIO), MOHECEHI baHkoM y 3B 513Ky 13 HaJlaHHSIM baHKIBCHKHX ITOCITYT 3a BiMOBiAHUM J[oroBopoMm;

- BINIIKOTyBATH 1HINI 30UTKH, KOy, CTUNIATHTH HEYCTOWKY B pa3i mopylieHHs 30008’ s13aHb KitienTa nepes bankowm.

Ha cymy BinmxkomyBanHs KiienToM Ha kopucth banky BuTpar, nos’s3aHux 3 HagaHHsIM KilieHTy BaHKIBCBKHX MOCIYT,
Mocxe OyTr HapaxoBaHo [1/IB BiAMOBIIHO 10 BUMOT YHHHOT'O 3aKOHOJJABCTBA Y KpaiHU.

1.8. 3TOJIA KJIIEHTA HA 3IMCHEHHSA BAHKOM JTEBETYBAHHS PAXYHKIB KJIIEHTA JIJIS
BUKOHAHHS KJIIEHTOM BY Ab-AKUX I'POIIOBUX 30B50B’SA13AHb IIEPE/] BAHKOM

1.8.1. Croponu momoBmiucs, mo baHk Mae mpaBo 3milicHIOBaTH aeOETyBaHHsS BCiX MOTOYHMX paxyHKIB KiieHTa,
Bigkputux y IIAT «bAHK BOCTOK», M. [Iainpo, Kox €/IPIIOY 26237202 (nagani — neOeTyBaHHS MOTOYHUX PaxyHKiB
Kuienra) anst BukoHanHst KiieHTOM Oyap-SKHMX TpOIIOBUX 3000B’s3aHb mepen BaHKOM (CTPOK/TepMiH BHUKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SIKHX ITPOCTPOYEHO) 3a JloroBOpoM Ta OyAb-SIKUMH iHIIMMH TOTOBOPAMH, YKJIaJCHUMH MK baHKoM i
KiientomMm, a Takoxx a1t BukoHaHHs KitieHTOM 000B’s13Ky 3 ITOBEPHEHHS I'POIIOBUX KOIITIB, siKi Oyim 3apaxoBani KimieHTy
(HeHaNeXXHOMY OTPHMYBady) BHACIIJOK ITOMHIIKOBO{, HEHAIEXHOI a00 HEaKIeNTOBaHOI IUIATDKHOI orepauii y BHIAIKY,
skio KiTieHT He BUKOHA€e CaMOCTIHHO CBOT 3000B’I3aHHS 110 TIOBEPHEHHIO Y IOBHOMY 00CS31 CyMH IIOMHJIKOBUX/HEHAICKHUX/
HEaKIEeNTOBAaHUX TUIATIKHUX OTeparliil.

JeberyBaHHs MOTOYHUX paxyHKiB KiieHTa, iHiNioBaHe baHKOM SIK OTpHUMyBadeM KOIITIB, MOXKE IPOBOAUTHCS 3 IATH
yknaganHsa JloroBopy no moBHoro BHKOHaHHS CropoHamu 3000B’s3aHb 3a JloroBOpoM, a TakoX 3a OyIb-SKUM IHIINM
JOTOBOpOM, yKiaaeHHM CTOpoHaMHu.

Kiient nHagae 3romy banky Bci IoaTikHi omeparii 3 OyAb-sIKHX MOTOYHUX paxyHKiB KiieHTa B baHKy, mo moB’si3aHi 3
BUKOHaHHAM KitieHTOM OyIb-KMX TPOIIOBMX 3000B’A3aHb Inepen baHKoM (CTpOK/TepMiH BHKOHAHHS SIKMX HAacTaB abo
BUKOHAHHS SIKHX MPOCTpoUeHO) 3a JloroBopoM Ta Oyap-IKMMH iHITMMH TOTOBOpaMH, yKiageHnMu Mix bankom i KimientoMm,
BUKOHYBaTH CAMOCTIHO Ta 6e3 HeoOXiTHOCTI OTpUMaHHS OKpeMoi 3rou KitieHTa Ha KOXKHY TUIATKHY OTepaltiio.

MakcumanbHa cyMa IIaThKHUX oleparii, o MoXXyTh OyTH iHilifioBaHi baHKOM sk oTprMyBadeM KomTiB 3a JloroBopom,
a TaKoX OyJIb-sIKUM 1HIITUM JIOTOBOPOM, YKJIaJIeHUM M CTOpOHaMHU, € HEOOMEKEHOIO.

1.8.2. Kitient Hanmae 3romy Ha 3xaiiicHeHHs baHkoM J1e0eToBOro mepekasy KOMITIB 3 yCixX MOTOYHUX paxyHKiB KirieHTa B
Banky (B ToMy umcii THX, [0 OyZyTh BiAKPHUTI B MallOyTHbOMY), iHillilloBaHOrO BaHKOM SIK OTpHMyBadeM KOIUTIB, IS
BuKOHaHHs KitieHTOM, 30KpeMa, ajie He BUKJIIOYHO, HACTYITHUX TPOIIOBUX 3000B’s13aHb nepex bankom:

- 3 OIUTIaTH KOoMiciliHOT BuHaropoau banky 3a Hajgani bankom Kiienty 6aHkiBChKi/(hiHaHCOBI TToCayTH 3a JIoroBOpoM;
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- 1 moranieHHs JlebiTopebkoi 3a6oprosanocti Kitienra nepen bankow;

- MOTaleHHS OYAb-IKHUX IMPOCTPOUYCHUX IPOIIOBUX 30008’ s3aub Kitienta nepen bankom 3a JloroBopom;

- morarreHHs 3aboproBanocTi KiieHTa no crutati HeycToiiku (mrpadis, eHi) Ta iHIMX mTpadgHUX CaHKIIH;

- 3 BiAIIKOAyBaHHA 3aBIaHNX KilieHTOM 30UTKiB;

- utst BUKOHaHHA KitieHTOM 000B’s13Ky 3 TIOBEPHEHHS TPOIIOBUX KOIITIB, sIKi Oynu 3apaxoBaHi KiieHTy (HeHaNe)KHOMY
OTpUMYBady) BHACIIZOK ITOMIJIKOBOI, HEHAIEKHOI a00 HeaKIeNTOBaHOI IUIATXKHOI olleparlii, MOYWHAIOYH 3 HACTYITHOTO JHS
micist 3aBepuieHHs BcraHoBieHoro mi. 2.5.3.3. Ta 2.5.3.4. . 2.5.3. nux [IpaBun cTpoky y Bunaaxy, skmo KitieHT He BUKOHAe
CaMOCTIHHO cBOT1 3000B’S3aHHS IO IOBEPHEHHIO y MOBHOMY O0CS31 CyMH MOMMIIKOBHX/ HEHAJIC)KHUX/ HEAKIICTITOBAHUX
TUTATIKHUX OTepallii;

- JUId IOBepHEeHH: baHKy cyMu MOMMIIKOBOI, HEHaJIeXKHOI 00 HeakIeNTOBaHOI IIATHKHOT onepaliii, 1o 0yna 3apaxoBaHa
Ha paxyHOK KirieHTa (HEHaJeXHOTO OTpPHMYyBada), 3a YMOBH BHKOHaHHA baHKOM 3000B’s3aHb 3 BIiIIIKOMXYBaHHS,
nependadeHnx yacTuHamu 9-13 cratti 86 3akony Ykpainu «I1po TuiaTixkHi MOCTyTrmy»;

- IS BIANIKOAYBAHHS BUTPAT, sIKi BaHK MOHIC y 3B’SI3KY 3 BUKOHAHHAM YMOB JIoroBOpy OaHKIiBCBKOTO PaxyHKY, B TOMY
YHUCITi, MOB'SI3aHMX 3 OoQopmileHHSIM 1 obOciayroByBanHsM EII3 (kopnopaTWBHUX IUIATDKHHUX KapToOK), 31 3A1MCHEHHSIM
TUTATIKHKX oreparriid 3a Paxynkom EII3 ta inmmMu paxynkamu KitieHTa, 3 BIIIIKOyBaHHS KOIITIB, CIUTAYeHUX baHkoMm Ha
KopucTh [InaTiXKHUX cUCTeM 1 HaJjaBadiB TUIaTHKHUX MOCIYT 10 ONepallisX, BHKOHAHUX 3 paxyHKy(iB) KiieHTa, B ToMy uuncii
3 BUKopuctanusm EI13;

- ms criat Kitieatom (Toprosuem) banky Beix BUTpar, sskux bank 3a3HaB y 3B’sa3Ky 3 HagaHHaM Kiienty (Toproairo)
MOCIIYT €KBalPUHTY, B TOMY YHCJI BUTPAT, MOB’SI3aHUX 3 PO3PAXyHKOM 3a IUIATDKHUMU ONEPAIlisiMH 3 MOBEPHEHHS KOIITIB
Hepxatensam 1K, 3 omaroro bankom cym mtpadis/komiciid, HakageHUX Ta cnucanux 3 banky 3 Bunu Kiienta (Toproeus),
3 MOBEPHEHHS CyM, criicaHux 3 baHky [lmaTibkHuMU cucteMamu Ta/abo eMmiteHTamu EII3 y 3B’A3Ky 3 NPOBEICHHIM Y
Toprogii Touri/ Ha caiiti Topropus Oneparriii 3 BukopructanasaM EI13, 3 moBepHEeHHS CyM CKaCOBaHUX TpaH3aKIliH, , 3 OTUIATH
Banky mrpagdy 3a BTpaTy abo IOIIKODKEHHS HajaHOro baHKOM IIIaTiKHOTO TepMiHala, 3 IoramieHHs 3a00proBaHOCTI
Kitieata (ToproBus) mo cruraTi HEyCTOHKH, HapaxoBaHOi baHkoM 3TigHO yMOB JlOTOBOpY €KBaWpHHTY, a TaKOX JUIS
KOMIICHCAIlli BCiX iHIMMX BHTpAT, ki KiieHt (Toproeerp) 3000B’S3aHUN BiIIIKOIYBaTH Ha KOPHCTh BaHKY 3TigHO YMOB
Jorosopy exBaiipuHry;

- JUTSI CTUTaTH CYyMHM 300piB 3a OTepamisMH KyIiBJIi/00MiHy i1HO3eMHOT BaJIFOTH, 1110 OyJu 3/ikicHeHi baHkoM Bijx iMeHi Ta 3a
paxyHok KirieHTa, y HOpsaKy nependadyeHoMy YHHHUAM 3aKOHOJABCTBOM YKpaiHu (B TOMY YHCII, JJIS1 BAKOHAHHS IDIATHKHOL
IHCTPYKIII HA CIMCAHHS KOIITIB 3 MOTOYHUX paxyHKiB KiienTa, moganoi CtiryBauem);

- y pasi BukoHaHHs bankom Bumor FATCA ctocoBHo KitieHTa;

- JUI BUKOHAHHS OyIb-KHX IHIIMX TPOIIOBUX 3000B’s13aHb KitieHTa nmepen bankom 3a JloroBopoMm Ta/abo Oyb-KHMH
JIOrOBOpaMH, 10 YKJI1azieHi abo OynyTh ykinaaeHi Mixk bankom Ta Kitientom, 30Kkpema, ajie He BUKITFOUHO, IOTOBOpAaMHU OPYKH,
3a sikuMH KITieHT opy4HBCs 32 BUKOHAHHS OY/b-IKOI0 0CO000 3000B’s13aHb nepe]; baHkoM, TOroBopaMu 3acTaBH/iMOTEKH,
3 METOIO 3a0e3MeUeHHS BUKOHAHHS BJIACHUX 3000B’s13aHb a00 3000B’s13aHb TPETiX 0ci0 mepen baHkoMm, a Tako 3BEpHEHHS
CTSATHEHHS Ha 3acTaBiicHe MaiHo KirieHTa, ToroBopaMu A0pydeHHs/KOMICIT 3a yMoBaMHu kuX baHk BUMHSE i1 B iHTEpecax i
3a paxyHok KiienTa, moroBopamu, Ha mifcraBi sikux bank HanaB KiieHTy kpenuT Ta/abo BiIKpUB KpPEAMTHY JiHil0, Ta/abo
oBepApadT, Ta/abo HalaB aKpeAWTHB, Ta/abo HaMaB rapaHTiio, Ta/abo aBaIIOBaB BEKCENli, Ta/a00 HaOyB MpaB BUMOTH IO
KitienTa (Ha mizicTaBi JOroBOpiB (haKTOPHUHTY a00 BIACTYIJICHHS MpaBa BUMOTH ), TEPMIiH UM OCTaHHIN JIEHb CTPOKY BUKOHAHHSI
SKUX HacTaB, a00 BUKOHAHHA SIKUX IPOCTPOUCHO, Y CyMi, II[0 HE MepeBUIye GakTHaHOi 3a6oproBaHocTi KiienTa Ha neHb
JieOeTyBaHHS TOTOYHOTO paxyHKy KiieHTa.

1.8.3. bank 3milicHIoe AeOeTyBaHHS paxyHKiB KiieHTa Mpu HacTaHHI TEPMIHIB/CTPOKIB BUKOHAHHS KIlieHTOM TponoBHX
3000B'13aHb (TOOTO MpW BUHUKHEHHI 000B’s3Ky KiieHTa 3miiicHUTH TaTix) 3a JloroBopoM Ta/abo OyJb-KHM i1HIIUM
JOroBopoM, ykiageHuMm Mmix Croponamu. [Ipu upomy, skmo numu [IpaBuiiamu Ta/abo OKpeMHMH HpPaBOYMHAMHM ILOJIO
HaJaHHA BaHKIBCHKUX IOCIYT BCTAaHOBIIOETHCS CTPOK IUIATEXKY Y KiTbKa JHIB, To BaHk Moxe 3iiicHUTH neOeTyBaHHS
MOTOYHOTO paxyHKy KiTieHTa BxKe B IEPIIHii AEHb CTPOKY.

1.8.4. VY pasi, K110 y 1aTy BUKOHAHHS I'poIoBoro 30008’ s3anHs Kiienra mepen bankom 3a JloroBopoM Ta/a00 0y/ib-SIKHUM
IHIIUM JOTOBOPOM, yKIajeHuM MiK CTopoHaMu, Ha MOTOYHOMY(MX) paxyHKy(ax) KitieHTa HeZOCTaTHBO KOIUTIB IS
BUKOHAHHsI 3000B’s3aHHsI y TIOBHOMY 00csi31, baHK iHIIifo€ Ta BUKOHY€E 1e0ETOBHI Mepeka3 3 MOTOYHOTO(MX) paxyHKY(iB)
KitienTa y cyMi 3aJIMIIKy KOIUTIB Ha IeHb BUKOHAHHSI TaKOTo J1e0eToBOro nepekasy. bank Mae mpapo 31iHCHIOBATH OyIb-sKy
KUTBKICTB pa3iB Je0eTOBI Iepekasu 3 moTogHoro(nx) paxyHky(ie) Kiienra 3 natu HacTaHHS CTPOKY BUKOHAHHS Bi/IMTOBITHOTO
TPOIIIOBOrO 3000B’s13aHH (BKJIIOYHO) JI0 TIOBHOTO IMOTalleHHs 3a0oproBanocti Kiienta nepen bankowm 3a JloroBopom Ta/adbo
OyZb-SIKUM I1HIIUM TOTOBOPOM, YKJIaAeHUM Mik CTOopoHaMH, ab0 TOBHOTO yTpHMaHHS baHkoM cyM Ha BUKOHAHHS BHMOT
FATCA.

1.8.5. 3 morouynux paxyHkiB KitieHTa, BITIKpUTHX B BaJIOTaX IHIINX, HK BaIIOTa IPOIIOBOTO 30008’ 13aHHs KirieHTa mepen
bankowM, nebeTyBanHs TOTOUHUX paxyHKiB KitienTa Ha migcrasi JloroBopy 31iHCHIOEThCS y CyMi, €KBIBaJICHTHIH 3a IIOTOYHUM
PUHKOBUM KypCOM pO3Mipy TpoioBoro 30008’ s3anHs KirieHTta 3a JIoroBopoM, a TakoK OyIb-SIKUM 1HIIAM YKJIaJICHUM MiX
CropoHaMu TOTOBOPOM, Ta BUTPAT (KOMICIi, TIOAaTKU TOIIO), MOB'SI3aHUX 3 MPOAAKEM TIEPEKa3aHUX 3 MOTOYHOTO PAXYHKY
KitieHTa rpommoBux KOIITIB 3a TPUBHIO/ OOMIHOM CIIHCAaHMX 3 MOTOYHOrO paxyHKy KilieHTa rponIOBHX KOIITIB y BallIOTY
rporroBoro 30608’ s3aHHs KitienTa nepen bankom.

B pasi, konu nedeToBuil mepekas KOIITIB Ha MiICTaB1 AT XHOT IHCTPYKIiT baHka sk oTpruMyBadya BUKOHAHO 3 IOTOYHOTO
paxyHky KiieHta, BiIKpUTOrO B BaJOTI iHIIIM, HiXK BaJlFOTa IPOIIOBOTO 30008’ s3aHHs, KiieHT nopydae banky 3niicHUTH
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MPOJaX CIUCAHUX TPOIIOBHUX KOINTIB B iHO3EMHIW BaJIOTI 3a TPUBHIO/ OOMIH CIHCAaHWUX TPOIIOBHUX KOIITIB y BAIIIOTY
rporroBoro 30008’ s3anHs KirieHta nepex bankoM, B Tomy uucii Kiient nopydyae banky 3aiiiCHATH Bij IMEHI Ta 32 paxyHOK
KiieHTa mponmak BaJIOTH Ha BAJIIOTHOMY PHHKY YKpaiHM a0o oOMiH/mpojax Ha MixOaHKIBCBKOMY BaJIOTHOMY PUHKY
VYKpaiHH CITCaHUX TPOIIOBUX KOIITIB y BAJIFOTY IPOIIOBOro 30008’ s3aHHs KitieHTa nepen bankom.

1.8.6. 3 motouHux paxyHkiB KiieHTa, BIIKpUTHX B 0aHKIBCHKUX MeTalax, IeOeTyBaHHS MOTOYHHUX paxyHKiB KirieHTa Ha
niactasi JloroBopy 31iHCHIOETbCA Y CyMi, €KBIBAJIICHTHIM 32 IOTOYHUM PUHKOBHM KypCOM PO3MIpy TPOIIOBOIr0O 30008’ I3aHHS
Kiienra 3a JloroBopoM, a Takox Oy/b-SKUM IHIIUM JOTOBOPOM, yKIaJeHUM Mix CTopoHamH, Ta BUTpAT (KOMICii, TOAATKH
TOIIIO), TIOB'I3aHUX 3 MPOJAKOM/O00MIHOM IepeKa3aHuX 3 TOTOYHOTro paxyHKy KirieHTa 0aHKIBCHKHX METAJIiB y TPUBHIO.

B pa3i, ko nebeToBuii epekas KOIITIB Ha MiICTaBi IIATiKHOT iIHCTPYKIIii baHka sk oTprMyBava BUKOHAHO 3 TIOTOYHOTO
paxyHky Kiienra, Bimkputoro B OaHKIBCbKHMX Mertanax, KiieHT nopywae banky 3mificHHTH Ipojak/0OMiH cHHCaHHX
0aHKIBCHKUX METAJIB Y TPUBHIO, B TOMY uncii, KiieHT nopy4ae banky 31iiiCHATH BiJl HOTO iMEHI Ta 32 HOTO paXyHOK IIPOIax
0aHKIBCHKUX METaIIB Ha BAIFOTHOMY PHHKY YKpaiHu/ 0OMiH OaHKIBCHKHUX METAJIB SK HAa BAIOTHOMY PHHKY YKpaiHU TaK i
MIDKHAapOJHOMY BaIIOTHOMY PUHKY 3 IMOJAJIBIINM OOMiHOM Ha TPUBHIO.

1.8.7. CTopoHHU MOTOJKYIOTHCS 3 THM, II0 BUKOHaHHS baHKoM 1e0eToBoro mepeka3y 3 MOTOYHOTO paxyHKy KirieHra,
iHiIiioBaHOTO baHKOM sIK OTpUMyBadeM Il BUKOHaHHS KilieHTOM Oyab-KHX TPOIIOBHX 3000B’s3aHb Nepea bankom 3a
JloroBopom Ta/ab0 OyAb-SIKHM iHIIMM JOTOBOPOM, YKIaJeHUM MiK CTOpOHaMH, 3[iHCHIOETHCS IMEpPIIOUEProBO CTOCOBHO
OyIb-SIKMX IHIIMX IUIaTeXiB, iHimioBaHuX KIliEHTOM 3 METOI0 PO3MOPS/DKEHHS I'POIIOBMMHU KOIUTAMU Ha IOTOYHOMY
PaxyHKy.

1.8.8. YV Bunaakax oJHOYaCHOTO BUHHKHEHHS JIEKIJIBKOX IMiACTaB I AedeTyBaHHs baHkoM moTouHux paxyHkiB Kiienta
Bank camocTiiiHO BU3HAYae y Kil 4eproBOCTI 3A1HCHIOBATH TaKi IJIATIXHI ONepartii.

1.8.9. Croponn moroamiu, 1o baHk Moke 3HmilicHIOBATH AcOCTOBHU IepeKka3 KOIITIB, iHiIiioBaHWi baHkoM sk
OTpUMyBadeM KOIITIB, 3 paxyHKiB KiienTa, skuii € ¢izmuHor0 ocoboro-mianpuemieM, ta/ado Kiienra, skuit € QiznaHor0
0c00010, 110 IPOBATUTh He3aJIeKHY NpodeciiiHy AisUbHICT, BIIKPUTUX oMy y baHky 11t BracHUX MOTped sK ¢i3uuHii
0c00i, 3 METOI0 BUKOHAHHS TPOLIOBUX 3000B’s13aHb Takoro Kiienra-dizuaroi ocoou-mianpuemirst/ Kimienra-diznaroi ocodmu,
10 MPOBATUTh HEe3aICKHY NIPpodeciiiHy TisUTbHICTh, Tiepen bankoM 3a JIoroBopoM, a TakoK OyIb-SIKUM IHIIIHM JIOTOBOPOM,
ykiageHuM Mix bankom ta Knientom-¢izndnoro ocoboro minnmpuemiem/ KiieHToM-(isuuHOI 0c00010, 110 MPOBAAUTH
He3aJeKHY NpoQeCiitHy MisTbHICTS.

1.8.10. Croponu morojwmy, mo baHk Moke 37ificHIOBaTH IeOCTOBHI Tepekas KOIITIB, iHiMiHOBaHWHA baHkoM sk
OTpUMYBadeM KOIITIB, 3 PaXyHKIB BiJJOKpEMIIEHUX Miapo3AiniB KiieHTa, SKuii € FOpUAUYHOIO 0CO00I0, 3 METOI0 BUKOHAHHS
rpouIoBux 3000B’s3aHb Takoro KitieHta-ropuauunoi ocobu mepen bankom 3a JloroBopom, a TakoX Oyab-KMM IHIIUM
JIOTOBOPOM, YKJIaJieHUM Mixk barkoM Ta KitieHTOM-FOpHAHYHOI0 0C000T0.

1.8.11. 3niiicuene bankoM nebeTyBaHHS NOTOYHMX paxyHKiB KiieHTa, Ha mifcTaBi miaTikHOI IHCTPYKIL], iHII[IaTOpOM 3a
K010 € baHk, 3 Oyap-sKoro moroyHoro paxyHky Kiienrta y banky, sKiio BoHO Oylio 3miHCHEHO 3 MHiACTaB i y MOPSAKY,
BU3HaueHOMY JloroBOpOM, BBaXkaeThes 31ificHeHNM 3a 3roforo Kimienra.

1.8.12. SIkmro bank yepe3 BiICYTHICTh KOIITIB HA TOTOYHUX paxyHKax KilieHTa He MOKe B MTOPSIKY, BH3HAYCHOMY Y ITbOMY
nigposaini IlpaBun, oTpuMaTtu Oyab-sKi 3 KOIUTIB Ui BUKOHAHHS TPOIIOBHX 3000B’s3aHb KiienTta mepen bankom 3a
JloroBopoM (B TOMy 4HCIHI, ajle HE BUKIIOYHO, IS OIUIaTH HajaHuX bankom mocmyr 3a [loroBopom, cIulaTH HEyCTOMKH,
BIJIIIIKOyBaHHS 30WUTKIiB TOMIO), KJIIEHT MOBWHEH CaMOCTIMHO CIUIATUTH CYMH 3a T'POIIOBUMH 3000B’sI3aHHSIMH baHKy
IIJISIXOM BHECEHHS TOTIBKH B Kacy baHky un 6e3roTiBKOBOIO IepeKasy KOIITIB (32 peKBi3UTaMU, OTPUMAHUMHU B baHKYy).

1.8.13. 3ropma Kiienra, mo MictuThes B JloroBopi, Ha BUKOHAHHS BaHKOM MIaTiKHUX Onepariii, o 3iHCHIOIOTHCS IS
BUKOHaHHA KitieHToM rpomoBux 3000B's13aHb nepen bankom 3a [loroBopom, a Takox 3a OyIb-fKHM iHIINM JOTOBOPOM,
ykiageHuM Mk CTOpoHaMu, He MOKe OYTH BiIKJIMKaHA.

1.8.14. B ycix norosopax, ykianeHux Mix bankom i Kiientom no mHs BBeneHHs B Aito 3akoHy Ykpaiau «IIpo mmatixHi
TIOCITYTI», TepMiH «JloToBipHE cIicaHHsA» 03Hadae nederyBaHHA baHkoMm mortoynux paxyHkiB Kiienra, Biakputux B banky,
Juts BUKOHaHHS KitieHTOM rpomroBux 3000B’s13aHb nepen bankoM 3a Oyap-IKMMHU JOTOBOPaMH, YKIaJACHUMH MDK HUMH, 32
3roaoto KitieHTa, 1110 MiCTUTBCSI Y TAKHX JOTOBOPAX, Y BUTISIII YMOBH/TIPUMITKH PO IOTOBIpHE CITMCAHHS KOIITIB 3 PaXyHKIB
Kiienra. KitienT, mo mpooBxye KopucTyBaTHcs mociayramu baHky Ha mincraBi OyIb-KOTO JOTOBOPY, YKJIAJSCHOTO MK
CropoHaMy, 110 MiCTHTh YMOBH IIPO IOTOBipHE criMcaHHs baHKOM KOIITiB, 30KpeMa i KpEANTHOTO, TUM CaMHM MiATBEPDKYE
CBOIO 3r0Jly Ha BUKOHAaHHS baHKkoM 1ebeToBUX MepeKkasiB 3 MOTOYHMX paxyHKiB KitienTa, BigkpuTux B baHKy, OB’ sI3aHUX 3
BUKOHaHHAM KitieHTOM rpomoBnx 30008’ 13aHb niepex bankoM.

1.9. SMIHA YMOB J10I'OBOPY

1.9.1. YmoBu Ta nopsinok BHecennsi 3miH 10 Ily6siunoi yacrunu Jorosopy (uux IlpaBuna ta/ado Tapudis):

1.9.1.1. CropoHu TOMOBWIIHCH, 1110 BaHk Ma€e ipaBo B Oy/b-SIKHii 4ac B OJTHOCTOPOHHLOMY TIOPSIKY BHOCUTH 3MiHH Ta/a0b0
JnonoBHeHHs 10 nux IIpaBmn Tta/abo Tapudis nursxom posmimieHHs Ha BeO-caiiti banky HoBoi pemakuii [IpaBun Ta/abo
Tapudis. [Ticis po3mimenns (onprtoaeHHs) iHpopmariii Ha Be6-caiiti banky npo BHecenHs 3MiH 10 nux [IpaBun ta/abo
Tapu¢is 3a ininiatuBoro banky, bank Hanpasisie mopimomiieHHs KimieHTy 3 mpormo3uiieto 3MiHUTH yMOBH JloroBopy 3
MOCHUJIAaHHSAM Ha aJipecy po3MinieHHs HoBoi penakiii [Ipasun Ta/abo Tapudie Ha Beb-caiiti banky. B mosimomiieHHi nipo
3Miny JloroBopy 3a3HadaroThes gata modyarky il [TpaBmi ta/abo Tapudis B HOBIH pemaKiiii.

3a3HaueHe MOBIJOMIICHHS 3 MIPOMO3HUIIi€0 3MiHUTH YMOBH JloroBopy bank Hampasisie Kiienty onaum abo aekibkoma 3
HACTYITHUX CIIOCO0iB, 3a BuOopoM baHky:
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- IUISIXOM HaJCWIaHHS iH(QOpMAIifHOTO TMOBIMOMIICHHS 3a JomoMoror CHCTEMH JHUCTaHIIMHOTO OOCIYrOBYBaHHSI
«IHTEPHET-BAHK)» Ta/a6o «Smartphone-baukinr» (3a yMOBH 11 I AKIIOYCHHS);

- nwuixom Hagcunanus PUSH-nosinomiens KitienTtawm, 1110 BUKOpUCTOBYI0TH MOOibHUI 3acTocyHOK Vostok Bank;

- BIATIpaBIIeHHs JICTa Ha OIITOBY aapecy KiieHra;

- Ha/ICWIIaHHSI IEKTPOHHOTO TOBIIOMIICHHS Ha aJipecy eleKTpoHHoi mormtu Kitienra;

- IIIXOM HamnpasiieHHs SMS-noBinomieHnHs Ha Homep MoOinbHoro Tenedony Kiienra;

- yepe3 OyJb-sKi KaHaIM Hepeladi MMOBiJOMIIEHb, IO BiANPABIIAIOTHECS Yepe3 IMPOrpaMHuil/ MOOUTEHHI JOJATOK THITY
Viber, Telegram toimo, sikuid Moxe OyTH BCTAHOBJIICHUH Ha MOOUTBHHUX MPUCTPOSX Ta TIEPCOHATBHOMY KoMt totepi Kitienra.

1.9.1.2. I1po 3miny [IpaBui KoprCcTyBaHHS KOPIIOPATUBHUMH ITIATHKHUMHE KapTKkaMu Ta/abo Tapudis mo o6cayroByBaHHIO
KIIK bauk Haxcunae KiieHTy NOBiTOMIIEHHS OJHHM i3 crioco0iB, Bu3HadeHux y mixmyHkri 1.9.1.1. nporo mynkty IlpaBm,
He mizHime Hix 3a 30 (TpuasITh) KaTeHIapHUX JHIB JI0 JaTH 3alPOBA/KEHHS B JIF0 TAKHX 3MiH.

V pasi Hesroau KirienTa 3 3ampornoHoBaHuMH 3MiHaMHu, KITiEHT Mae TipaBo JI0 AaTH, 3 AKOi 3aCTOCOBYBATUMYThHCS 3MiHH,
BIZIMOBUTHUCH BiJl OTPUMaHHs OAHKIBCHKOI ITOCIYTH 3 BIIKpUTTS Ta oOcnyroByBaHHs PaxyHki EII3 ta posipBaru Jlorosip
0aHKIBCHKOTO paxyHKY (3 BuIyckoM EII3) 6e3 crumaTé 701aTKOBOT KOMICIHHOI BUHArOpOAW 3a TaKe PO3ipBaHHSI, 32 YMOBH
BiZICyTHOCTI 3a00proBaHocTi KitieHTa mo/10 orati bankiBchbkux mociyr Hananux bankoM B pamkax JloroBopy 6aHKiBCEKOTO
paxyHKy (3 BunyckoM EIT3). 3minu 1o IIpaBun KOpUCTYBaHHS KOPIIOPATHBHUMH ILTATKHUMH KapTkamu Ta/abo Tapudis mo
obciryroByBanHio KIIK e moromxenumu Kmientom (BiamosigHo 10 4. 3 cT. 205 LlMBiNBHOTO KOJIEKCY YKpaiHM), SKIIO 10
JIaTH, 3 SIKOi BOHHM 3aCTOCOBYBaTHUMYThCs, KiTieHT He ToBiOMUTh baHk nipo po3ipBanHs JloroBopy 0aHKIBCHKOTO PaxyHKY (3
BunyckoM EII3) Ta mpo 3akputrs BignosinHoro Paxynky EII3.

1.9.1.3. IIpo Bci iHwi 3MiHM Ta/abo nonoBHeHHs a0 [IpaBun Ta/ado Tapudis bank nosinomisie KirieHta He mi3Hinie HixX
3a 5 (IT’ATh) KaJIeHJapHUX IHIB 10 3alTPOIIOHOBAHOI JaTH BHECEHHS TAKHUX 3MiH Y cIoci0, nependadennit migmynkrom 1.9.1.1.
nporo myHKTy [IpaBmi. Y pasi Hesromu KimienTa 3 3amporoHoBaHUMY 3MiHaMu, KitieHT Mae mpaBo posipBatu [lorosip 3a
OKpeMOr0 BaHKIBCHKOIO TIOCIYror JO MOMEHTY HaOpaHHsS YMHHOCTI HOBOW peakiiero IlpaBuin (B yacTuHI yMOB, fIKi
perymoroTh HaganHa Kiienty o6panoi baHkiBchkoi nocimyru) ta/abo Tapudis (3a 06paHor0 baHKIBCEKOIO MOCTYTOK0), 32
YMOBH BiJICYyTHOCTI 3a0oproBanocti Kirienta nepen bankom B pamkax Jlorosopy. IlponorkeHHss kopucTyBanHs KitieHTOM
nociayramu banky micist HaOpanHs unHHOCTI [paBunamu ta/abo Tapudamu y HOBiH pepakilii € HiATBEPAXKEHHSIM TOTO, 1110
KitienT o3naiiomuBcs 3 [IpaBmiramu ta/abo Tapudamu y HOBIM pemakinii Ta HaJlaB CBOIO 3r0Jy Ha 3MIHH Ta JTOTIOBHEHHS J0
JloroBopy (3MiHHM Ta/ab0 HONOBHEHHS 110 JIOTOBOpPY BBaXKAOTHCS IMOTOHKCHUMH KITIEHTOM IIISXOM MOBYA3HOI 3T0ju
BiAMOBIAHO 10 4. 3 ¢T. 205 [{uBiIBHOTO KOAEKCY YKpaiHHM).

1.9.1.4. Jlotpumanns baHkoMm BuIleBKa3aHMX CTPOKIB JJisi HampaBiieHHS KiieHTy MOBiIOMIIEHHS NMPO 3MiHY YMOB
JloroBopy He € 000B’I3KOBHM y BUIIaJIKAX, SIKIIO BHECEHHS 3MiH 10 [IpaBui ta/abo TapudiB BUMaraeThbcst y 3B’ 3Ky 31 3MiHOIO
3aKOHOJABCTBA YKpaiHH, a TaKOX SKIIO BigMOBiAHUMK 3MiHaMu 10 IlpaBun Ta/abo TapudiB MOKpauryrOThCS YMOBH
obcnyroByBanns Kiienta (30kpema, SIKIIO BJIOCKOHANIOIOTHCS [if04ui OaHKIBCbKI MPOMYKTH, 3alpOBAIKYIOTHCS HOBI
0aHKIBCBbKI MPOJYKTH, 3/CIICBIIOIOTHCS MOCHYrH baHKy, Tomio). Y Takux Bumaakax, 3minedi [IpaBuia ta/abo Tapudu
OTIPHIIIIOTHIOIOTHCST Ha Beb-caiiti banky, Ta HabuparoTs YnHHOCTI y BimHOCcHHAX CTOpIH i3 3a3HAYCHOI B HUX JIaTH.

1.9.1.5. Axmo KiieHT 10 1aTH, 3 IKO1 3aCTOCOBYBAaTUMYThCsI 3MiHH, HajaB 10 banky [IpaBounH mpo posipBanHs JJoroBopy,
HoB1 Tapnu/yMOBY HaTaHHS MOCIYT B paMKax JIoroBopy BBaXKarOThCS TAKHMH, [0 HE HAOYJIM YHHHOCTI IO BiTHOIIICHHIO
1o Kiienra, a KitieHT BBa)Ka€ThCS TakuM, 10 CKOPHCTABCs CBOIM IIPABOM ITOBHOI BiMoBH Bix J[oroBopy/Bin oTpUMaHHS
okpemoi bankiBcbkoi mociyru.

1.9.1.6. KiieHT 3000B’3y€ThCS CaMOCTIHHO BIJICTEXKYBAaTH HASBHICTH/BIJICYTHICTh MPOMO3MIiK (TIOBiqOMIICHb) baHky
11010 BHeceHHs 3MmiH y Jloroip (y wi Ilpasuna ta Tapudu) na Be6-caiiti banky, a TakoX CBOE€YaCHO O3HAHOMITIOBATHCS 3
iHpopMariiiHuMH TOBiTOMIIEHHAME baHKy 1010 3MiHM yMOB [loroBopy, 1o HampasisitoTecsi bankom KiienTy BifmoBiaHO
JI0 YMOB 11b0TO0 Tipo3ainy [IpaBui.

19.1.7. YV Bunagkax, KOJM B OIHOCTOPOHHBOMY IIOPSIKY BHECEHHA 3MiH 10 JloroBopy 3a00pOHEHO UYHHHHM
3aKOHO/IaBCTBOM YKpainu, baHk y3romkye 3minu i3 KitieHTOM y croci6, BU3HaYeHUH 3aKOHOIABCTBOM.

1.9.1.8. 3 yacy HaOpaHHs YMHHOCTI 3MiHU CTAalOTh HEBiJl'€EMHOK YaCTHHOI LLOTO J[oroBOpYy Ta OOOB'S3KOBHUMH [0
BukoHaHHs st CtopiH. 3 mMomeHTty 3Mminm [IpaBun Ta/abo Tapudis/TapudHuX makeTiB iX MONepeqHi MOJIOKEHHS HE
MiIATAI0Th MOJIATBIIOMY 3aCTOCYBaHHIO.

1.9.1.9. Yxnaganusm Jloroopy, KiieHT moromxyerscst 3 mopsakoMm 3MiH ymoB mux IIpasun ta TapugiB B mopsaky,
nependadeHomy B 1ux [IpaBuirax, Ta HOrOMKYETHCS 3 THM, IO TaKi 3MiHH HE TTIOTPEOYIOTh YKIAACHH Oy/Ib-SIKHX JOTaTKOBHX
JIOTOBOPIB.

1.9.1.10. V¥ pasi, sxmo [orosip O0yB ykiaageruit Mik CTOpoHaMH y mepiox MiX MOMEHTOM IOBiIOMJICHHS bankom
KiienriB mpo BHeceHns 3MiH 10 [IpaBun ta/abo Tapudis/TapupHux makeTiB i MOMEHTOM HAOYTTS YHHHOCTI UMM 3MiHAMH,
BBa)kaeThes, mo KurieHT moroams Taki 3minu g0 [Ipasmi ta/a6o Tapudis/TapupHux makeTiB (OCKUIIHKH HA MOMEHT ITOTaHHS
1o banky IlpaBounny npo HaganHs bankiBcekoi mociayru KiieHT nmoBuHeH OyB 03HAHOMHTHCH 3 TAKUMHU 3MiHaMH Ha Be6-
caiiti banky, a y pa3i He3roau 3 HUMH — He TiojjaBatu [IpaBounH npo HajgaHHS baHKiBCEKOT IOCITYTH).

1.9.2. YmoBu JloroBopy MOKyTh OyTH 3MiHEHI 3a B3a€eMHOIO 3ro10t0 CTopiH. Y TakoMy pa3si Mixk CTOPOHAMU YKIAIAETHCS
[TpaBourH npo BHeceHHs 3MiH 10 JloroBopy 3a hopMoro, po3podiieHoro bankom.

1.9.3. KitienT Mae npaBo iHilitoBaTy 3MiHu 10 JJoroBopy misxom noaanHs a0 banky [IpaBounHy npo BHECEHHS 3MiH 110
JHorosopy, 3a popmoro, po3podiieHoro bankom. Y pasi moromkenus bankom nopanoro Kiienrom [IpaBounHy npo BHECEHHS
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3MiH J10 JloroBopy 3 naTe moro/keHHs bankom 3a3HadeHoro [IpaBounHy baHKiBChKa MOCIyra HaIAEThCS 3TiHO 3 YMOBAMH,
3a3HaueHUMH B TakoMy [IpaBoumHi mpo BHeceHH: 3MiH 10 [lorosopy.

1.9.4. Ilopsanmok 3miHu ymoB JloroBopy, BkasaHui B myHKTi 1.9.1. mux [IpaBumi, He 3acCTOCOBYEThCS [UISi BHUIQJKIB
BCTaHOBJICHHS bankom s KiientiB Okpemux tapugis.

1.9.5. Ha mincTaBi pimeHHsS YIIOBHOBaXKEHOTO KoJieriaibHOTo oprany banky KimienTy MoxyTh OyTr BctaHoBieHi Okpemi
Tapudu 3a NeBHOIO baHKIBCHKOO MOCIYTO0 BIANOBIIHO A0 Tapu(HOi ciTku baHky.

1.9.5.1. ¥ pa3i npuiHATTS yIIOBHOBa)XEHUM KOJIETiaJIbHUM OpraHoM baHKy pinieHHs po BctaHoBieHH Kitienty Oxpemux
tapudiB 3a meBHO baHKiBChKOIO ToCyroro bank Hanpagise KitieHTy pomno3uiito mpo BCTaHOBIeHH OKpeMHUX Tapu(iB B
ManepoBOMY BHTIISAI a00 €JIEeKTPOHHOMY BHUTJISIL 32 AomoMoror CucteMu.

VY noBigomieHH] npo BcraHoBieHHs Oxpemux Tapu@iB 3a IMeBHOIO BaHKIBCHKOIO ITOCIYTOI0 3a3HAYAETHCS HACTYITHA
iH(popMartis:

- Tepeltik mocayr Ta po3Mip OkpeMux TapuQiB, BCTAHOBJICHUH 32 iX HaJJaHHS;

- naTta, 3 sikoi OkpeMi Tapuu HabyBarOTh YHHHOCTI y BitHOocuHax CTOpiH, y pa3i npuitHarTa KiienroMm npono3unii banky;

- cTpok il OkpeMux TapuQis.

1.9.5.2. Tlicnst oTpyMaHHS MOBIIOMIJICHHS 3 TPOTO3HUIIIEI0 BcTaHOBIEHHS OKpemux Tapu(iB 3a NMEeBHOK BaHKIBCHKOIO
nociyroro, KiaieHT Mae mpaBo mo maTh mouatky aii OkpemMux TapudiB, 3a3Ha4eHOi y NOBIIOMJICHHI, BiIMOBUTHCH Bif
nporno3utiii baHky NuIsIXoM HanpapIeHHs BiIIOBIHOTO MTOBIOMIICHHS, 30KpeMa, B €JIEKTPOHHOMY BHTJISII 3 BUKOPUCTaHHAM
3aco0iB Crucremu. Hemonmanust/ He HanpasieHHs KitieaTom banky BimMoBY Bia niporo3ullii banky Ha BcTaHOBIIEHHST OKpeMuX
TapudiB 3a NeBHOIO baHKiBCbKOIO MOcIyror (HeBunHeHHs KitieHToM Oyab-aKkux JiH, 110 cBiguaTh Mpo BigMoBy KiieHTa Bin
takoi npono3unii bauky) no natu nouatky nii Oxpemux Tapudis, 3a3HaueHOI y oBiToMIIeH1 baHKy, € akIienToM Npono3uIil
banky Ha BcranoBneHHS Okpemux Tapudis 3 6oky Kitienra.

1.9.5.3. B pa3i npuiitaarts Kiientom npomnosuilii Ha BcTaHOBIeHHS Okpemux Tapu(iB Ha TEpioj, 3a3HAYCHHU Yy
HOBiJJOMJIEHH], 00ciTyroByBaHHs KiieHnTa 3xiiicHI0eThes 3rifHo Oxpemux Tapu}is 1070 baHKIBCBKUX MOCTYT, BU3HAUCHHUX
B TIOBiJJOMJICHHI baHKy, mounHarouu 3 naTe, BKazaHoi B moBijomiieHHi banky. 11{omo paxyHkiB Ta baHKIBCHKHX MOCTYT, HE
3a3HaYeHUX y TOBimOMIIeHHI baHky mpo BcraHoBieHHS OKpeMmux TapudiB, 0OCIyroBYBaHHS 3MIMCHIOETHCS 33 JIFOUHMHU
Tapudamu, pozmimenumu Ha Be0-caiiti banky B Mepexi InTepHer.

1.9.5.4. B pas3i npuitasarrsa KiieaTom mpomno3wuiii Ha BcTaHOBIeHHs Okpemux TapudiB, 3a BUMOTO Xoda O OnHIET 13
CropiH, niepenik baHKIBChKUX mOCITyr Ta po3mipu Okpemux TapudiB, BCTAHOBJICHUX 3a iX HaJaHHS, a TAKOX TMepiof mil
Oxpemux TapudiB MoxyTh OyTH 3adikcoBaHi B ykinaaeHoMy Mixk CTopoHamu [IpaBounHi mpo BHECEHH 3MiH 10 JloroBopy.

1.9.5.5. Bank mae npaBo ckacyBatu/3MiHuTH OKpeMi Tapuu 10 3aKiHIEHHs CTPOKY iX 1ii, moBigomusLIH Ipo 11e Kiienra
He Mmi3Hime, Hik 3a 7 (CiM) KaJIeHIapHUX JTHIB IO JaTH BBEJCHHS IUX 3MiH, IUIIXOM HampaBiieHHs KilieHTy BiIIOBiTHOTO
MICHMOBOTO TIOBiTOMJICHHS B €JIEKTPOHHIN (hopMi 3 BukopucTaHHIM Crctemu abo y maneposiii ¢opmi, B TOMY YHCII HMIJISIXOM
BpyueHHs KiieHTOB1 MoBioMIIeHHS y BifaiineHH] banky. Skmo 1o 3akiHueHHs 3a3HaueHOro TepMiny KitlieHT He BUCIOBUTH
CBOIO He3roy 3i 3MiHOI0 OKpeMux Tapu(iB IUITXOM HAIPaBJICHHS BiAIIOBITHOTO ITOBITOMIICHHS, 30KpEMa, B €IEKTPOHHOMY
BUTILANI 3 BUKopHcTaHHAM CHCTeMH, O3Hadae, 1o 3i 3MiHeHHMH OkpeMumu Tapudamu/ckacyBaHHIM OKpeMux Tapudis
Kitienr 3roaeH.

1.9.5.6. [icns crumBy cTpoky mii Oxpemux Tapudis, 3a3Ha4EHOTO Y OBigoMIIeHHI baHky mpo BctaHoBieHHS OKpeMHX
tapudis/BiamosigHomy [IpaBounHi mpo BHECEHHS 3MiH J10 JloroBopy, a0 iX ckacyBaHHs baHKOM y OpSKY, 3a3HAYEHOMY Y
miamyskTi 1.9.5.5. iporo nmyskty [Ipasui, oOciyroByBanHs KiieHTa 3 HACTYITHOTO KaJICHIAPHOTO AHS IIiCIs 3aKiHUEHHS il
OKpEMHX YMOB Oyjie 3iHCHIOBATHCA 32 AirounMu Tapudamu, po3mineHnMu Ha Be6-caiiTi banky.

1.9.6. V Bumazkax, nepen0ayeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHMCII, HOPMATHBHO-TIPABOBIMH aKTaMH
HBY, HoMepu Ta pekBi3UTH paxyHKiB MOXYTh OyTH 3MiHEHI 3a iHiliaTuBo0 baHky 0e3 Oyap-skux yrog Mix CTOpOHaMH.
IIpo 3MiHy HOMepy Ta peKBi3WTIB paxyHKy bank moBigomisie KiieHTa B mopsaky (cmocoOom), mepeadadyeHoMy UM
niapo3ainom [Tpaswi.

1.9.7. Ocob6nmBi yMOBH BHECEHHS 3MiH Ta JOTOBHEHB 10 J[0roBopy MOXyTh OyTH BCTAHOBJIEHI po3ainamu nux [IpaBum,
AKi 6e31mocepeIHbO PETYITIOI0Th HaJaHHS BiAMOBITHUX BaHKIBCHKUX MOCIYT.

1.10. CTPOK JIi JOIrOBOPY TA YMOBH NPUIIMHEHHS ITPABOBIJTHOCHUH

1.10.1. Crpoxk xii [loroBopy 3a okpemMoro BaHKIBCBKOIO ITOCITYTOIO 3a3HAYA€THCS Y BIAMOBIIHOMY po3nimi nux IIpasm,
SIKHI PETYIIOE MOPSIIOK HATAHHS TaKOi ITOCTYTH.

1.10.2. JloroBip 3a oxpemMoio baHKIBCHKOIO OCITYrOl0 MOXe OyTH po3ipBaHMi 3a 3roforo CTOpiH, 3a 1HII[IaTHBOIO O/HIET
3 CropiH abo y BHIIAJIKaX, Iepeq0adeHnX 3aKOHOJABCTBOM Y KpaiHH.

1.10.3. KimieHT Mae mpaBo iHIIiFOBaTH po3ipBaHHs [loroBopy, SKIIO e He 3a00pOHEHO YHHHAM 3aKOHOAABCTBOM YKpaiHU
Ta/abo JloroBopom, JmIine Mpu HajaHHI JO0 bBaHKy BCiX HEOOXiJHMX JOKYMEHTIB 3 METOK MPHUIMHCHHS BiIMOBIIHHUX
IPaBOBITHOCHH Ta 32 YMOBH BiACyTHOCTI 3aboproBanocti KiieHTa mono omnatu nocnyr, HanaHux bankom. bank He mae
npaBa 3a 3asBor0 Kiienta pospuBatu oroBip OaHKIBCHBKOIO PaxyHKY UM BYMHSATH IHINI [ii, OO MArOTh HACIIIKOM
MIPUITMHEHHS JIOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOMATHCS Ha BIAMOBIIHOMY paxyHKYy, 3aMOpPOXKEHI (3yNUHEHi)
BiZINOBITHO 710 3akoHOAaBcTBa y chepi [IBK/DT Ta/abo BHyTpimHiX nokymeHTiB banky 3 mutans [IBK/DT.

1.10.4. JoroBip Mosxe OyTH po3ipBanuii 3a 3roj0r0 CTOpiH NUIIXOM yKiIanaHas CTOpOHAMH BiIIOBIIHOTO MPABOYKHY PO
Horo po3ipBaHHs, 32 YMOBH BiJICyTHOCTI y KilieHTa HEBUKOHAHMX TpOIIOBHX 3000B’si3aHb mepea baHkoM, 10 BUHHUKIA 3
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JloroBopy, Ta HajauHs 10 baHKy BCiX HEOOXiTHMX TOKYMEHTIB 3 METOKO MPUITMHEHHS MTPABOBITHOCHH, 110 BUNHEHI B paMKax
Horosopy.

1.10.5. [doroBip mMoxxe OyTH po3ipBaHO 3a iHimiaTHBOIO baHKy y Bumajkax, mepenOadyeHMX YMHHUM 3aKOHOIABCTBOM
VYxpaiuu, 30kpema B chepi [IBK/DT, Ta/ab6o Jorosopom.

3a HasBHOCTI TiJcTaB, epeadadeHux crarrero 15 3akony npo [IBK/®T, posipeanus [lorosopy 3a iHiiaTiBoo banky ta
3aKpHUTTS paxyHKy Moxe 3]iiicHIoBaTHCh Oe3 moBinomieHHs KiieHTa Ta 6e3 oTpUMaHHS Bil HBOTO 3TOJIH.

1.10.6. PosipBanns [loroBopy He 3BinbHsA€ CTOPOHHM Bil BUKOHaHHS 3000B’s13aHb, II0 BUHUKJIH B Nepiox Horo naii. Byns-
sKi 3000B’s13aHHsT CTOpiH, 110 BUHHUKIIH ITi]1 9ac 1ii JloroBopy Ta € HeBUKOHAHWMH ITiCIIsI IPUITUHEHHS Horo aii (po3ipBaHHs),
iJUIATal0Th HaJIEKHOMY BUKOHAHHIO Ha YMOBAX, BU3HAY€HUX TaKUM [loroBopoMm.

1.11. KOH®IIEHIIMHICTD TA MOPSAIOK PO3KPUTTSA IHOOPMAIIII

1.11.1. bank 30008’ s13aHui1 3a0e3neunTH 30epekeHHs iHpopMallii, ska CTAHOBHTh OAHKIBCHKY TA€MHHIIIO.

1.11.2. BaHkiBChbKa TaeMHHIII PO3KpUBAEThc baHkoMm 3 mo3Bony KirieHTa, a TakoX y BUMNAIKax, 3a3HaAUCHUX Y 3aKOHI
VYkpainu «IIpo 6aHku 1 0aHKIBCHKY IisUIbHICTEY» Ta Y KpuMiHaIbHOMY IIpOIeCyalIbHOMY KOJIEKCi YKpaiHu.

1.11.3. Yxnageuusm JloroBopy KiieHT moOpoBinbHO Hamae mo3Bin banky poskpuBatu iHdopmarito npo Kiienra, sika
3TiTHO 13 3aKOHOIABCTBOM YKpaiHM CTaHOBUTh OaHKIBCBKY TAa€MHUIIO, 0e3 HeOoOXiIHOCTI JOJaTKOBOTO OTpUMAaHHS
mrcbMoBOiI 3roau KitieHTa Ha repenady, MOMUpPEHHs, BUKOpUCTaHHS barnkoM Takoi iHdopmMarii mpo Kitienra, 30kpema:

- TIPaBOOXOPOHHMM OpraHaM, CyJOBUM Ta/ab0 IHIIMM KOMIIETEHTHHUM OpraHaM Jep>KaBHOI BIagu YKpaiHM Ta iHIIUX
KpaiH, BKJIIOYaIOYM KOHTPOJIIOI0Yi OPraHy, YCTaHOBAM Ta OpraHi3alisM Ha iX MUChbMOBHH 3alMT NP0 HAJAHHS BiANOBiIHOI
iH(popmMarii mpo Kiienra, a Takox 3 iHiniaTuBu banky 3 MeTor0 3axrcTy BaHKOM CBOIX IMpaB Ta 3aKOHHHUX IHTEPECIB B CYAOBUX
Ta/ab0 MPaBOOXOPOHHUX OpraHax;

- CnoctepexHii paai, CekperapiaTy Ta ApOiTpakHOMY KOMITETY, YTBOPEHUM Y IpoLieaAypi (hiHaHCOBOT peCTpYKTypH3alii,
HOTapiycy, JlepkaBHii BHKOHABYiId CIy)K0i, TpUBATHUM BHUKOHABISAM, €KCIIEpTaM, KpeauTopaMm, iHBECTOpaM,
AHTUMOHOIIOJILHOMY KOMITETy YKpaiHH, TOIIO s 3a0e3MeYeHHsT BUKOHAHHS HUMH CBOTX (DYHKIIIH;

- Oyap-IKMM TpeTiM ocobaM 3a pilleHHAM baHKy, B TOMy 4YHCHi, ayJuTOpaM Ta IHIIUM KOHCYJbTaHTaM baHKYy,
PEHTHHTOBAM areHTCTBaM, oco0aM, IO € IIOB’s3aHMMH abo cIopigHeHMMH 3 baHkoM (3a o3Hakamu, IO BU3HAYCHI
TTOJIOKEHHSAMH 3aKOHOJABCTBA YKpaiHH, IO PETryNIOITh OaHKIBCBKY MiSUTBHICTB), IXHIM ayIuTOpaMm/KOHCYJIbTaHTaM,
YIOBHOB)XEHUM JEP’KaBHUM OpraHaM YKpaiHHM Ta IHIIUX KpaiH, BKIIOUAIOUM KOHTPONIOIOUI OpraHH, M0 MOXYTh OyTH
3anisHi bankoM B mporieci 31iHCHeHHI 0aHKIBCHKOI MisSTBHOCTI;

- Oyb-aKkuM (Pi3UIHUM Ta/ab0 FOPUAMIHUM 0co0aM 3 MeToro HajaHHs KitieHTy 0aHKIBChKOT OCTYTH/0aHKIBCHKUX ITOCIIYT,
B TOMY 4YMCJIi KOHTpareHTaMm (maptHepam) banky, siki OyayTh 3alydeHi OCTaHHIM Ha JOTOBIpHilf OCHOBi 10 MpoIEecCy
00cCITyroByBaHHs omepariiiHoi aisibHOCTI baHKy; OaHKaM-KOpPECTIOHICHTaM, IHIINM (i3UYHUM YU IOPUIUYHHM ocobam 3
METOI0 BUKOHAHHS BUMOT YHHHOTO 3aKOHOIABCTBA, [loroBOpy, iHIINX JOTOBOPIB, yKiIaneHnx bankom ta KimieHToMm;

- OyAb-SIKHM CTpPaxOoBMM KOMIIAHIIM — y pa3i BHUKOPHUCTAHHS BiJIIOBiHOIO CTPAaxOBOIO KOMIIAHI€IO iHCTPYMEHTY
MOKJIaJIaHHA Ui OTpUMaHHA Bij baHky iH(opmarii mono HanexHoi mepeBipku KitieHTa, sikuii Mae Hamip ykiacTu 3i
CTPaxOBOI KOMITAHIEIO JIOTOBIP CTpaxyBaHHS;

- OyJb-sIKUM (DI3UYHUM YU FOPUIMYHUM 0c00aM — y BUTAJIKY BIICTYIUICHHs/iepeaadi bankoM cBoix mpas 3a JJoroBopom
TpeTiM ocobaMm Ta/ab0 y BHNAIKy BUHUKHEHHS y baHKy Hamipy 3AiHCHUTH Take BiACTYIUICHHA 10 (aKTHIHOTO HOro
311IICHEHHS,

- [Inati>xauM cucteMaM Ta/abo wieHaM [1maTiKHOI CHCTEMH, B TOMY YHCII 3 METOIO 3JIHCHEHHSI 0OMiHY iH(OpMAITiEr0
po (akTH Ta criocoOu 3iHCHEHHS MaxpalChKUX JiH, TOIIO;

- Oynmp-sIKUM TpeTiM ocobaMm, 3aJissHUM B IIpOIeCi HAIpaBICHHS IOBiAOMJICHb uepe3 OyIb-iKi KaHaIM Iepenadi
TIOBiJJOMJICHB, III0 BiJIIPABISIOTHCS, B TOMY YHCII, 3 METOI0 OTPUMaHHs iH(opMarii mpo 3aificHeHi omneparlii, Tomo;

- OyIb-KUM TpeTiM oco0aM y BHUMAgKaX HEBHKOHAHHS a00 HECBOE€YACHOTO BMKOHAHHS 3000B’s3aHp KitieHta mepen
BbankoM — nursixom nepenadi abo onprimogHEeHH iHpopMariii y crocib, mo Bu3HaueHuit baHkoM caMocCTiiiHO;

- OyIb-SIKUM TPETIM 0co0aM y MOPSIKY Ta B 00Cs31, AKUHA HEOOXITHHWHA i1 BUKOHaHHS BaHKOM BHMOT 3aKOHOJIABCTBA
Yxpainu, 30KkpeMa, HOpMaTUBHO-TIpaBOBUX akTiB HamioHanbHoi KoMmicii 3 miHHUX mamepiB Ta (OHAOBOTO PUHKY OO
PO3KPHUTTS €MiTEHTOM 0cOo0MMBOT iH(pOpMAIiii.

CropoHn AifinuIM 3roau mpo Te, mo KitieHT caMocCTiiiHO Hece pU3NKH, OB’ s3aHi 3 epeaavero Ta BUKOPUCTAHHAM TaKoi
iHpopmarii Tpetimu ocobamu. [1pu nroMy bank He Hece XKOIHOT BiIIIOBINANEHOCTI 3a Iepeaady BKa3aHoi iHpopMarlii TpeTiM
oco0am, BU3HAYEHUM Y I[bOMY ITyHKTI, 3 yiM KitieHT Ge33amepeyHo moromKyeThes mianucanssaM llpaBounHy mpo HagaHHS
BaHkiBCcBKOT TTOCITYTH.

1.11.4. Vxnagenusm Moroopy KiieHT Hamae mo3ein banky mepemaBaté iH(opMmaIlifo, IO CTAaHOBUTH OaHKIBCHKY
TAEMHHUITIO, PO HHOTO, a TAKOXK MPO TOB’s3aHKX 3 HUM ocib 1o KpemutHoro peectpy HamionansHoro 6anky YkpaiHu B
HOPSIIKY Ta B 00cs3i, sKuii HeoOXimHui ais BukoHaHHA bankom BuMmor 3akoHy Ykpainm «IIpo Gankm i GaHKIBCBKY
IISUIBHICTEY.

1.11.5. Yknanenusm Jorosopy Kiient namae mo3Bin banky 30upartu, 30epiraTv, BAKOPUCTOBYBATH iH(OpMAIIitO PO
Kitienra, sxa € He0OXiTHOIO JIJIsi BU3HAYCHHS TUIATOCITPOMOYKHOCTI OCTAHHLOTO, JI03B1JT Ha JOCTYII 10 HOT'0 KPeIUTHOT icTopii,
a TaKoX JIO3BLJ HA mepeiady Ta IMOIIUpeHHs 4yepe3 bropo kpenuTHuX ictopiit iHpopmManii mpo kpeautHy icropito Kitienra.
Iadopmamis npo KiienTa Ta HOro KpeauTHy icTOpiro mepeaaeTbcss bankom o [IpuBaTHOTrO akiliOHEPHOTO TOBAPHCTBA
«[lepire BceykpalHChke OIOPO KPEIUTHHUX 1CTOPiiY, siKe 3HAXOAUThCS 3a agpecoro: 02002, m. Kuis, Byn. €Brena CBepcTioka,
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11, ta/abo mo ToBapucTBa 3 OOMEKEHOIO BiAMOBIAATBHICTIO «YKpaTHChKE OIOPO KPEIUTHUX ICTOPiii», SKe 3HAXOJAUTHCS 32
anpecoro: 01001, m. Kuis, Byn. I'pymescekoro, 1/1.

KrienT miaTBepmxye, o 10 yKnajaeHHs JloroBopy, BiH OyB 03HalloMIICHUI 3 YUHHOMO pefakiieto 3akony Ykpainu «lIpo
oprasizanio (GOopMyBaHHS Ta 00Ir'y KpeIUTHHX iCTODii», 3MICT TEpMiHIB 1 MOHATH, HAaBEJACHUX Y 3a3HAUCHOMY 3aKOHI,
Kitienty 3po3yMinuii, He moTpedye TOJaTKOBOTO TIyMadeHHS.

1.11.6. Yxnanenusm Jorosopy Kiient Hanae 3rogy banky Ha:

1.11.6.1. nancwianns bankom Kitienty iHdopmarii npo HbOTO, 110 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, B €IEKTPOHHOMY
BUTJIAZI 3aC00aMHU JMCTAHITIMHOT KOMYHIKaIii (B T.4. 32 JOIMTOMOTOIO €JIEKTPOHHOI NomTH) abo B pexxumi on-line (B T.4. i3
3aCTOCYBAaHHSM OHJIAH-CEPBICIB €NIEKTPOHHOTO JOKYMEHTO00ITY) Y He3amu(ppoBaHOMY BUTJISAI Ta Oe33armepeyHo 3acBiuye,
IO po3yMi€ Ta MpHUiMae yci MOXJMBI PU3HKH, MOB’SI3aHI 3 TAKOK IEPECUIIKOI0, 30KpeMa, aje He BUKIIOYHO, PHU3UKU
po3roJionIeHHs iHPOPMAIIii, IO CTAHOBUTL OaHKIBCHKY TAEMHHUIITIO.

1.11.6.2. 3aiiicHeHHs 3amucy Oyab-iKkHX TeneGoHHUX mneperoBopis 3 KiienTom/YmnoBHoBakeHMH ocobamu KitieHta Ta
3rojIoOM BUKOPUCTOBYBATH TaKi 3allUCU B SIKOCTI JOKa3iB;

1.11.6.3. mpoBeneHHs BigeoBepudikairii, y Tomy uncii Ha ¢potodikcanito Kiienra Ta/abo ekpany 3 300paxxeHHsM KiieHra,
Ta BIAMOBITHUX TOKYMEHTIB, IO TIPS/ SIBJIAIOTECS KilieHTOM.

1.11.7. Slxmo B xoxi BukoHaHHs [loroBopy, ykiaaeHoro Croponamu, KiieHTy cTane Bimoma Oynb-sxa iHdopmaris, mo
MICTUTh OaHKIBCbKY Ta€MHHUINIO, Taka iH(opmania He Moxke Oyt noseneHa KiieHToM 1o Bimoma Oyab-IKHUX TPETiX ocid Hi
B SIKOMY BUTIJIKy, Hi 32 SIKUX YMOB.

1.11.8. VYxnanenusm [loroopy KiienT Hamae nos3Bin banky mepemaBatu iH(OpMamilo Npo HBOTO, IO CTaHOBUTH
0aHKIBCBKY TAEMHHUIIIO, KOMEPIiHY Ta€EMHUIIIO, TAEMHHIIO (PIHAHCOBOTO MOHITOPUHTY, 1HIIMM HajJaBadaM IJIATDKHUX
MOCITYT 3 METOI 3a0e3ledeHHs] OCe3MeKU BUKOHAHHS IUIATDKHUX OIepalliif, MpoBeIeHHs 1ISHTU(IKAIT MOMHIKOBHX Ta
HEHAICKHMX IUIATDKHUX OTEepallii, iX 3armo0iraHas Ta MPUITHHESHHS.

1.11.9. Bynp-sixa 3roga Kiienra, 3a3HadeHa y npoMy migposfini nux [IpaBui, € 6e3yMOBHOW, OE3BIIKINYHOIO 1 He
0OMeKeHa CTPOKOM Jii.

1.11.10. Kongpioenuiiina ingpopmauis

1.11.10.1. VYxnamatoun J[orosip KiieHT 3000B’s3yeThesi 30epiraté KOHQIACHIIWHICTE MIOAO0 3MICTY YKIAJECHOTO
Croponamu JloroBopy, iHdopmarlii, BitoMocTel, mo HagaroTbcs CTOpOHAMHU OJHA OJHIN B X041 BHKOHaHHS JloroBopy.
CropoHH 3000B’SI3yI0ThCS HAJIC)KHUM YAHOM 30epiraTH 1 He po3rojIonryBaTH KOHQIACHIIHHY iH(pOpMaIlio, OTPUMAaHY MPH
BUKOHaHHI yMOB ykinajgeHoro Ctoponamu Jlorosopy.

1.11.10.2. Ilepenaua xoH(ineHIiHOI iHpOopManii TpeTiM ocodaM MOXIIMBA JIUIIE 3 MUCBMOBOI 3roau iHImoi CTOpoHH, a
TaKOX Y BHIIAJKAX, TependadeHIX YUHHAM 3aKOHOIaBCTBOM Y KpaiHH.

1.12. IEPCOHAJIBHI JAHI

1.12.1. O6pobka bankom nepconHansHux MaHuX KiieHTa-QisuuHoi ocobu minmpuemist/ Kiienra-izudaaoi ocobu, 1mo
IPOBAIUTh HE3AIEXKHY NpoQeciiiHy MisUIbHICTh, a TaKOX CYO'€KTiB MEpCOHATBHMX JAHUX, SIKi MepeOyBaloTh B TPYIOBHX,
KOMEPIIHHUX Ta IHIIMX MpaBoBiTHOCHHAX 3 KiTlieHTOM, 3arajibHOro XapakTepy a00 Bpa3lIMBUX (3a HASSBHOCTI) TIEPCOHATBHUX
JIAaHUX 3IIHCHIOIOTHCS BIAMOBIAHO 710 3aKkoHy YKpainu «IIpo 6aHkH i 0aHKIBCBKY HiSUTBHICTEY, «[Ipo 3aXHCT MepCOHATBHUX
JAHUX», 1HIIMX 3aKOHOJAaBYMX aKTiB Ta HOPMATHBHO-TIpaBOBHX akTiB HamionansHoro 0anky Ykpainu, Cratyty baHky Ta
ITosoxxeHHs IPpo 0OPOOKY 1 3aXKCT MEPCOHATBLHUX JaHUX Yy 0a3ax NMEepCOHATBHMX JaHUX, BoJoaiabieM skux € [TAT «bAHK
BOCTOK».

1.12.2. Yxnagauusam Jlorosopy Kiient-izuuna ocoba-mianpuemens/KiaieHT- ¢isuuna ocoda, 110 TPOBAAUTE HE3ANEKHY
npodeciiiHy TisUTBHICTB, K Cy0’ €KT NEPCOHANBHUX JJaHUX, HaJa€ baHKy CBOIO MHCHMOBY 0€3yMOBHY Ta O€3BIAKINYHY 30Ty
Ha 00poOKy mepcoHanbHUX maHuX KirieHTa, Mo BKIIIOYae B ceOe BUMHECHHS OyAb-KUX i Ta/ab0 CYKYITHOCTI Iiif, 10
MOB’s3aHI 31 30MpaHHSAM, pEECTpaIli€lo, HAKOMWYCHHSM, 30epiraHHsM, aJanTyBaHHSM, 3MiHOI, TIOHOBJICHHSM,
BUKOPUCTAHHAM 1 TIOIIMPCHHAMH (PO3MOBCIODKEHHAM, peali3alieio, Iepeaadero), 3HEOCOONEHHSM, 3HHUIICHHIM
[epconanpuux nanux Kitienra, BigmoBimHO 10 MeTH 00poOku [lepcoHanmpHUX MaHWX, MO BKa3aHa B nux [IpaBmimax ta/abo
Oynb-sKoi iHIOi MeTH 00pOoOKH MEPCOHATIBHUX JaHUX, 0 BU3HAYAETHCS BaHKOM, B TOMY YHMCIIi 3 METOIO NPOIOHYBaHHS
Krienty Oynp-skux HOBHX OaHKIBCBKHX MOCHYT Ta/ab0 BCTAaHOBICHHS AiNOBUX BimHOcHMH MK Kmientom Ta Bankom Ha
MiZICTaB1 IUBLIBHO-TIPABOBUX JIOTOBOPIB, MPEAMET SIKHX € BIIMIHHUM Bij] npeaMeTy Jlorosopy.

1.12.3. Yxnaganusam Joroeopy Kiienrt-dizuana ocoba-mianpuemens/ KimieHt-¢izuana ocoda, I1o IpoBaauTh HE3AICKHY
npodeciiiHy MisIbHICTD, SIK Cy0’€KT MEPCOHANBHUX JAaHHUX, HaJae baHKy CBOIO MUChMOBY 0€3YMOBHY Ta 0€3BiIKIIUYHY 30y
Ha Tepenady TNepcoHalbHUX MaHnx KirieHTa Oynb-AKMM TpeTiM ocobaM, 30KpeMa, aje He BHKIIOYHO 0co0aM, IO €
HEepe3UICHTaMH Ta/a00 3HAXOAATHCS 32 MEXaMHU TepUTOpil YKpalHH, ayJuTopaM Ta iHIINM KOHCyIbTaHTaM baHky, ocobam,
IO € TIOB’S3aHUMHM (32 O3HAKaMH, L0 BH3HAYEHI IOJIOKCHHSMH 3aKOHOJABCTBA YKpAiHH, IO PETYNIOIOTH OaHKIBCHKY
IisueHICTB) 3 bankoM, iXHIM ayauTOpaM/KOHCYJIBTaHTaM, YIIOBHOBRKEHUM JICpKaBHUM OpraHaM YKpaiHH Ta iHIIHUX KpaiH,
BKITFOYAIOYY KOHTPOJIIOIOYi OpPraHH, Ta IHIIHM ocobaMm, 1110 MOXKYTh OyTH 3ajisHi baHkoM B mporeci 31iiiCHeHHI OaHKIBCHKOT
JUSUTBHOCTI, @ TaKOX KOJIEKTOPCHKMM KOMIIaHisIM, OIepaTopaM MOOUILHOTO Ta IMOIITOBOTO 3B’S3KY, & TAKOX OYIb-SKUM
1HIIMM 0cobaM (SIK (Gi3WYHMM, TaK 1 FOPUINIHEM ), [0 BU3HAYAIOTHCS baHKOM caMoCTiitHO.

Knient-diznuna ocoba-miganpuemens/ Kitient-¢izuuna ocoba, 110 NpoBagnuTh He3alekKHY MPodeciiiHy MisUTbHICTD, HAIa€e
banky cBoro Oe3yMOBHY Ta O€3BIIKIMYHY 3roay Ha 30ip, HaJaHHs, BUKOPHUCTAHHS Ta TONIMPEHHSI OYAb-SKHM YHHOM
[Mepconanpaux manux KiieHta yepe3 0ropo kpenuTHHX ictopiid Ta KpeautHuit peectp HamionansHoro 6anky YkpaiHu.
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1.12.4. Crpok 30epiranns [lepcoHanbHUX JaHUX OCi0, IO € Cy0’€KTaMu MepCOHANBHUX JaHuX, cTaHoBUTH S0 (IT’sTaecsr)
POKIB 3 MOMEHTY yKJagaHHs JloroBopy.

1.12.5. O6csar [epconanpunx manux Kiienra-¢izumunoi ocobu-minmpuemist/ KimieHT-(pi3udnoi ocodu, mo MpOBaIUThH
HEe3aIeKHY TpodeciiiHy MisUTBHICTD, MIOMO SKHX 3IiHCHIOEThCs mporec o0podku [lepconanpHux manux KiieHta Ta ski
MOXYTh OyTH BKJIFOUEHI O 0a3u MepcoHaNbHUX NaHuX baHky, Bu3HauaeTbes CTOpoHaMH, SIK Oyib-sika iH(popMarlis 1po
takoro KiienTa ta/abo ymoBu JloroBopy, 1o craua Bitoma banky mpu BcTaHOBIIEHHI BiTHOCHH 13 KilieHTOM, B TOMY 4YuCIIi,
aJle He BUKIIIOYHO, Oy/b-sKi BiToMocTi/iH(popMarlis, 0 J03BOJISIOTH MIpoBeAeHH ineHTudikamii ta Bepudikamii ¢izuaHoi
ocobu Ta Oynu HanaHi KirieHToM BiTHOCHO cebe Ta/ab0 MICTAThCs Y BHIAHUX Ha iM’st KiTlieHTa JOKyMeHTaX 4 IMiAIMHCaHuX
HUM JOKYMEHTaX.

1.12.6. 3rona Kiienra-¢isuanoi ocodu-nianpuemist/ Kiienra-dizndanoi ocobu, 1o NpoBaJuTh He3alekKHY Mpodeciiiny
JSUTBHICTB, Ha 00poOKy [lepcoHanpbHHMX MaHWX, IO HaJlaHa OCTAHHIM 3TiIHO 3 yMOBaMH IbOTO Miapo3miny IlpaBwi, He
BHUMarae 3/IiiiCHeHHsI TTOB1IOMIIEHB TTpo nepenaqy [lepconansaux nanux KimienTta tperiM oco6am 3riHO 3 HOpMamHu cTatTi 21
3akoHy YkpaiHu «IIpo 3aXuCT HepCOHANBHMX AAaHUX». YKIagaHHAM Iporo Jlorosopy KimieHT minTBepmxye, 1o Horo
MIOBIJOMJIEHO TIPO BKIIFOYEHHs Horo [lepcoHampHUX MaHWX A0 0a3W MEPCOHATIBHUX JaHUX 3 METOI0, BKA3aHOIO B IBOMY
migpo3auni nux IlpaBwin, a Takoxk, MO HOMy IMOBIIOMIICHI HOro IpaBa, BH3HauYeHI 3akoHOM YkpaiHu «[Ipo 3axuct
NEPCOHAIBHUX JaHUX», @ TAKOXK MeTy 00pooOku [lepconansuux ganux Kiienra, B Tomy uuncii 30opy IlepcoHanbHUX gaHUX
Kiienra.

1.12.7. VrnanerasM 1poro Jloropopy CTOpoHH BU3HAYAIOTH TaKi 111l 0OPOOKH MepCOHATBHUX JaHHX

- HajaHHs KiienTy Oyap-akux 0aHKiBCHKUX/(PiHAHCOBUX MOCTYT Ta HOCHYT Y cepi cTpaxyBaHHS;

- 3M1HCHEHHS IpaB Ta BUKOHAHHs OOOB’A3KiB NP BCTAHOBJICHHI NPAaBOBiIHOCUH 3 baHkoM mpu HagaHHI OAaHKIBCHKHUX
MOCITYT 3TiTHO HOPM YHHHOTO 3aKOHOIABCTBA YKPAiHU;

- 3a0e3MeYeHHs [MBUILHO-TIPABOBHUX, T'OCIOJAPCHKO-IPABOBHX, aJMIiHICTPATHBHO-TIPABOBUX, IMMOAATKOBUX, (PIHAHCOBHUX
BITHOCHH Ta BIJHOCHH Y c(epi OyXrantepchbKoro o0JiKy Ta CTaTMCTHKM BIATIOBIIHO 10 BUMOI YHHHOTO 3aKOHOAABCTBA
VYxpainm, 30kpema: [{uBinpHOTO KOAekcy Ykpainu, I'ocrmomapchkoro konekcy Ykpainu, [lomaTkoBoro konekcy YKpaiHw,
3akoHy Ykpainu «IIpo 6aHku i OaHKIBCBKY AisUTBHICTBY, 3akoHy npo [IBK/®T, 3akony Ykpainu «lIpo OyxraiarepchKkuit
00k Ta (hiHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo oprasizamito ¢popMyBaHHS Ta 00iry KpeIUTHUX iCTOPiiD»,
3akoHy Ykpainu «I1po 3aXucT nepcoHaIbHUX JaHUX», HOPMATHBHO-TIPABOBUX aKkTiB HarioHaapHOTO O0aHKy YKpaiHu, iHIIHX
HopMmaTuBHHX akTiB, Ctatyty [IAT «bAHK BOCTOKY, ITonoxeHHs po 00poOKY 1 3aXHCT MEPCOHALHUX JaHUX Yy 0a3ax
NepCOHATBHUX AaHuX, BonoaibleM sikuX € [IAT «BAHK BOCTOKy;

- JOTPUMAaHHS BHMMOI UYMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHbOOAHKIBCHKMX JIOKYMEHTIB IpHU
VKJIaJIeHHI/peecTpariii, BUKOHaHHI/CYITPOBOKEHHI JOTOBOPIB, 3a0e3NedYeHHs 1H(GOpPMYBaHHS TPO MPOAYKTH Ta ITOCIYTH
banky, OMUTYBaHHS II0JI0 SIKOCTi 00CIyroByBaHHs, 3a0e3neueHHs AisutbHOCTI banky, peanizaiii npaB bauky Ta 31ificHeHHS
bankowm niid, HEOOX1THUX JUIA HEYXHIIBHOTO SIKICHOTO BUKOHAHHS B3sTHX baHkoM 3000B’s13aHb nepen KirieHToMm;

- HajaHHsA KIlieHTy MOXITMBOCTI OTPUMYBATH OaHKIBCBHKI ITOCITYTH 3a CIPUSHHS areHTIB 3 iAeHTU(IKAIlT Ta BepuUdiKaIii
KITIEHTIB, KOMEPIIIHHUX arcHTiB.

VYxnaganusam JloroBopy Kiient-¢isuuna ocoOa-mignpuemens/ KiieHT-(hisnuHa ocoba, 1m0 MPOBAAWTh HE3AIEKHY
npodeciiiHy misIbHICT, TaKOX HajJae CBOI 3rojy Ha 3MiHy Bu3HaueHoi J[lorosBopowm/IIpaBumiiaMu MeTH OOpOOKH
nepcoHabHUX gaHuX Kitienra. [Ipo 3MiHy MeTH OOpOOKH MepcoHANbHUX JaHWX baHk moBigomisie KiieHTa mIisxom
PO3MIIICHHS BiJIIOBIAHOTO MOBINOMIICHHS Ha odiniiiHomy Beb-caiiTi banky B Mepexi [HTepHET Ta MIISIXOM HAaIpaBJIEHHS
iH(hOpMAITIITHOTO TTOBIOMJICHHS 3aco0aMu 3B’ 13Ky, NepeadadyeHuMu J{oroBopom.

1.12.8. Yxmagaunusam [orosopy Kiienrt-dizuuna ocoba-mianpuemens/ KimieHT-¢izuana ocoda, I10 IpoBaanTh HE3AICKHY
npodeciiiHy OisUTbHICTB, HaJla€ 103B11 baHKy Ha epeBipKy JOCTOBIPHOCTI HAIAHUX HUM NEPCOHATIBHUX JAHUX, B TOMY YHCII
3a JIOIIOMOTOI0 MOCHYT IHIIKX OCi0, Ta IX BUKOPHCTaHHS 1 MOMIMPEHHS B IpOLEeCi 3A1HCHEHHS OyIb-SIKUX Iii, CIPSIMOBAaHUX
Ha IoTalIeHHs icHylo4oi 3aboproBanocTi KirieHTa 3a Oynb-IKUM TOTOBOPOM, YKJIafeHnM 3 bankowm, a Takox Ha 31ificHeHHS
baHkoM iHIIUX A1, 1110 HE 3a00POHEH] 3aKOHO/IaBCTBOM YKpaiHu Ta 0OuparoThcs baHKOM Ha BIaCHHUN PO3Cy/I.

1.12.9. ITopsimox BUKOPUCTAHHS IEPCOHANBHUX JAHUX Cy0’ €KTiB MEPCOHANBHUX JaHUX BU3HAUAETHCS baHKOM caMOCTiiHO
Ha BJIACHHH po3cy/] B KOXKHOMY OKpEMOMY BUTIaKy BianmoBigHo 10 [TomoxenHs «[Ipo 06poOKy i 3aXHCT MepcOHATBHNX JaHUX
y 0azax mepcoHabHUX JaHux, BooautbieM akux € [IAT «kbAHK BOCTOK» ta Bkimtouae nmpaBo banky 31ilicHIOBaTH Oy/Ih-
K1 JTii 110710 0OPOOKH IHMX TaHUX Ta MIOJIO iX 3aXUCTY, a TAKOXK JIii 11010 HaJJaHH YaCTKOBOTO ab0 TIOBHOTO MpaBa 0OpoOKH
MePCOHANBHAUX JAHUX TPeTiM ocobam, oOpanuM bankom.

[Nopstnok mommpeHHs MepCcoHaIbHUX JaHNX BU3HAYAETHCS baHKOM caMOCTiHO Ha BIACHUI po3cy/] 3 BpaXyBaHHAM HOPM
3aKOHO/IaBCTBA YKpaiHu y cepi OaHKIBCHKOT TAEMHUIN Ta BKIItoYae Oyab-sKi Ail baHKy mo/0 mepenadi BiloMOCTEH Mpo
Kiienra 3 6a3u nepcoHaNIbHAX AaHUX TpeTiM ocobam, oopanuM bankowm. [Topsmok nocTymy 10 MepcoOHANBHUX JaHUX TPETiX
0ci0, B TOMy YHCII HagaHHS IM YacTKOBOTO a0 MOBHOIO MpaBa OOpoOKM IUX ITaHWX Ta/abo mepenady TakuX JaHUX
BU3HAYa€ThCsl BaHKOM caMOCTiitHO Ha BIIaCHUI pO3Cy[, B TOMY YHMCIIi 3 METOIO IIEPEBIpKHU TOCTOBIpHOCTI Hamanux KiieHTom
NEepCOHATBHAUX JaHUX Ta/a00 KOHTaKTHHX NaHMX, U 3aXHCTy iHTepeciB BaHKy, 30Kpema, ane He BHUKIIOYHO, Y BUIAIKY
3BEpHEHHS 0 Cy/y, y BUIIQAKY BiJCTyIUIeHHsI baHkoM mpaBa BUMOTH 3a Oyab-KUM J0roBopoM, Toio. [Ipn npomy, Kiient-
(hizmuHa ocoba-mianpuemens/ KitienT-hiznuna ocoda, 1o mpoBaauTh He3aleKHY POoeCiitHy TisUIbHICTh, HaJaB CBOKO 3TOLY
Ha Iiepeiady CBOiX IIepCOHAIBHUX TaHUX baHKOM TpeTiM oco0aM Ta Ha/laB JOCTYI A0 CBOIX NEPCOHATBHUX TaHUX OyIb-SIKIM
TpeTiM ocobam, 10 BU3HAYa0ThCst baHKOM caMocCTilHO.
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1.12.10. Kuienr-¢izuuna ocoba-mianpuemens/ KitieHT-iznyna ocoba, M0 TPOBAIUTh HE3aJIeKHY mpodeciiHy
JUSUTBHICTB, TAKOXK ITITBEPDKYE CBOE O3HAHOMIICHHS 31 CBOIMH IpaBaMH SIK Cy0’€KTa TIEPCOHAIBHHUX JaHUX, BUBHAYCHUMU
3akoHoM Yxkpainu «[Ipo 3aXuCT HEpCOHATBHUX MTAHUX», METOI 300py HaHMUX Ta 0co0aMH, SKHM IepelaroThCsl HOro
MIePCOHANBHI JJaHi, CKIIAJIOM Ta 3MIiCTOM 310paHUX MEPCOHATIBHUX JaHUX, a TAKOXK 3 THM (HaKTOM, IO HOT0 MEePCOHANBHI TaHi
BKITFOUEHI /10 0a3u mepcoHanbHUX naHux «Kimientm», BonogineieM skoi € [IAT «kBAHK BOCTOK» Tta, y 3B’43Ky 3 UM,
KiieHT He moTpebye MoJabIIOro OKPEeMOTro ITMCHMOBOTO ITOBIIOMIICHHS PO 3a3HavyeHi y oMy yHKTI [IpaBui o6cTaBuHM.

1.12.11. KiieHT minTBepmKye, mo nepeaada Oyap-aKuX IepCOHATPHUX JaHUX (Di3MIHUX OCi0, sKi mepeaaroThes baHky Bij
imeHi Kirienra Ta / a60 y 3B'A3Ky 3 HiANMUcaHHAM / BUKOHaHHAM J[oroBOpYy, 3MiCHIOETHCS 3 JOTpUMaHHAM KilieHTOM BUMOT
9.1 ct. 14 i 4. 2 c1. 12 3akony Ykpainu «IIpo 3aXHCT MepcoHANBHUX JaHUX» I 00poOKkH baHKOM TakuX MepCOHATBHUX
JaHUX 13 3apeecTpoBaHO0 baHKOM MeTor0.

1.12.12. bank Mae nipaBo MePEBIpATH JOCTOBIPHICTh HafaHUX KiTieHTOM IepCOHANBHUX JaHUX Ta/a00 KOHTAKTHHUX JaHUX,
B TOMY YHCJIi 3 BAKOPUCTAHHSAM MOCIYT 1HIIUX OTIepaToOpiB, a TAKOK BUKOPUCTOBYBATH iH(OPMAITiIO PO HEBUKOHAHHI Ta/ab0
HEHaJEeXHO BUKOHaHHI KnieHToM 3000B’s13aHH 3a JloroBOpOM IIpH pO3IJIsiii MUTAHb PO HAAAHH iHIINX nocayr Kiienty Ta
VKJIaJJaHH1 HOBUX J0TOBOPIB 3 KitlieHTOM.

3amut Ta HaAaHHA iHPOpMAaIIii BBaXKAIOTHCS 3M1HCHEHUMH 3a 3rojoto KirieHra.

1.12.13. Bianosigno no m. 11 4. 2 crarti 8 3akony Ykpainu «Ilpo 3axuct nmepcoHansHHX naHux» KiieHT mae mpaBo
BIJIKJIMKATH HAJaHy iM 3rofy Ha 00poOKy MepCOHaIbHUX JAHUX IUIAXOM MOJAHHS 10 baHKy BiAMOBIIHOI MUCEMOBOI 3asBH.
Y takomy pasi KitieHT moBHHEH BUKOHATH BCi 3000B’s13aHHs niepes bankoM 3a JloroBopoM, a JIoroBip BBaXKAETHCS PO3ipBaHUM
Ha 11-umii kajgeHgapHUil [eHb 3 MOMEHTY mojaaHHs KilieHTOM BiAnoBinHOI 3asBH (32 yMOBHM BHKOHaHHsS KilieHTOM BCix
3000B’s13aHp nepen bankom 3a JloroBopom), micnsg yoro bank mpusynuHse o6poOKy nepcoHanbHUX naHux Kimienra. IIpu
npoMy, baHk Mae ipaBo 30epiraty iHGopMallito mpo nepcoHanbHi aaHi KitienTa Ta JokyMmeHTH, miamucandi Kimiearom, B X,
repen0oadeHNX 3aKOHOAaBCTBOM YKpaiHH Ta HOpMAaTUBHUMY akTamMu HBY.

1.12.14. KiieHT migTBEpIKYE, O BCi Cy0'€KTH IEPCOHANIBHUX JIaHUX, SKi TepeOyBatoTh 3 HUM B TPYAOBHX, KOMEPLIHUX
Ta HIIUX MTPABOBITHOCUHAX, IEPCOHANTBHI IaH1 IKUX 00pPOOIIAIOTHECSA Ha yMOBaX, BUKJIaIeHUX B IMX [IpaBmirax, moBixomieHi
HaJIC)KHUM YHHOM IPO CKJIAJ 1 3MICT 00pOOIIOBaHUX MEPCOHANBHUX JTaHUX, iX IpaBa, IepeadadyeHi 3aKOHOJAaBCTBOM TIPO
MepCOHaNbHI JaHi, MeTy 300py Ta OOpOOKH MEpCOHANBbHUX JaHWX, BOJOAUIBIIB, PO3MOPSAIHHUKIB Ta TPETiX OCI0, SKUM
TepearoThCs 1X TIepCOHANBHI JaHi, Ta HE MAIOTh 3allepeYeHb UM 3aCTEPEKESHD MTPOTH TaKOT 0OPOOKH.

1.13. HAJIEKHA ITEPEBIPKA KJIIEHTA TA 3050B’SI3AHHS 3 IHOOPMYBAHHSI

1.13.1. TIpotsrom ctpoky nii JloroBopy KiieHT 3000B’s3aHHMI HalaBaTH Ha Tepily BUMOTY baHky Ta/a0o 3 BiracHOi
1HII[IaTUBH JJOCTOBIPHI TOKYMEHTH Ta/a00 BiJOMOCTi, HEOOX1/IHI JJIs:

- 3pilicHenHs1 bankoM HanexxHoi mepeBipku Kirienta (imeHTudikanii ta Bepudikanii Kiienta (#oro mpeacraBHHKA);
BCTaHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiracHuka KimienTa abo Horo BiZCYTHOCTI, y TOMY YHCITI OTPUMAHHS CTPYKTYPH
BJIACHOCTI 3 METOIO ii PO3YMiHHSA, Ta JaHUX, 0 JaI0Th 3MOTY BCTAHOBUTH KiHIIEBOrO OeHe(]iliapHOTO BIaCHUKA, Ta BKUTTS
3ax0/1iB 3 Bepudikallii ocobu kiHmeBoro 6enedimiapHoro pnacauka KirienTa (3a HasBHOCTI); BCTAHOBJICHHS (PO3YMiHHSI) METH
Ta XapaKTepy IUIOBUX BIAHOCHH ab0 MpoBeAcHHS (PIHAHCOBOI omepallii; MPOBEIeHHs Ha MOCTIHHIN OCHOBI MOHITOPUHTY
JIIOBUX BITHOCHH Ta (piHaHCOBHX omepalliii KitienTa, 1o 31iHCHIOIOTECS Y MPOIECi TaKUX BITHOCHH, MO0 BiAMOBIAHOCTI
Takux (piHAaHCOBHX omepalliil HasBHil y bauky iHpopmarii npo KiienTa, Horo aisuibHICTE Ta floro pu3uk-mpodine (y ToMy
YHUCIi, B pa3i HEOOXIMHOCTI, PO JpKepesio MoXomKkeHHs komTiB KimieHnTa, craTkiB (OararcTa), CyTi, 3MICTY Ta IiJCTaB
3MIMCHEHHSI BIJTOBITHHUX IJIATIKHUX OMepalliii); 3a0e3neueHHs akTyalbHOCTI OTPUMAHHX Ta ICHYIOUUX JIOKYMEHTIB, JTaHUX
Ta iH(popmanii npo Kiienta);

- BXXUTTS baHKOM mocuneHux 3axo/[iB HaNeXKHOI MepeBipKHU;

- YCTaHOBJICHHS JDKEPEN CTaTKiB (baraTcTBa) Ta JKEpelt KOMITIB, OB'sI3aHMX i3 (hiHancoBuMU onepaunismu PEPs;

- ineHTH(dikamii Ta MiATBEpKEHHS MOBHOBaXXEHD MOCA0BUX 0Ci0 opraniB ympasiiHHsA KirieHTa, YTIOBHOBa)XXEHUX 0Ci0
Krienra;

- 3’sicyBanns 3B a3KiB KiricHTa Ta Oro KOHTpareHTiB 3 JepKaBamu, 10 3iiCHIOITEL 30poiiHy arpecito’® mpotn Ykpainu,
Ta TPOMaJTHAMK/ PE3UJICHTAMU TaKuX JiepxaB (HaJgali — 3B 3K 3 JepKaBaMH-arpecopaMiy) 3 METOK BHKOHAHHS BUMOT
ITocranosu Ilpasninaa Hamionansaoro banky Ykpainu «Ilpo po3kpuTts iHpopmartii moao 3B'I3KiB KITI€HTIB 13 IepKaBoIo,
110 31ifCHIOE 30poiiHy arpeciro mpotu Ykpaiam» Ne 26 Bix 16.03.2023 poky;

- 3’sicyBanHs [logatkoBoro crarycy Kiienra ta/abo #oro KOHTPOIIOI0Y0i 0c0o0H;

- norpumanHs Bumor FATCA Ta Baratoctoponnsoi yronu CRS crocoBHo KitieHTa Ta/a60 0r0 KOHTPOIIOI0Y0i 0c00H;

- BUKOHaHHS baHkoM (yHKIIH areHTa BaJIOTHOrO HArMsAAy (B TOMY YHCII JOKYMEHTIB, IOB'I3aHUX 13 3IIHCHCHHIM
KitieHTOM BaIOTHHX OTIepalliii);

- BUKOHaHHS BaHKOM BHMOT CaHKIIIITHOrO 3aKOHOJAaBCTBA.

! Tepmin «36poiiHa arpecisi» yKMBa€ThCS y 3HAUEHHI, HaBeleHOMY B 3akoHi Ykpainu «[Tpo 060poHy Ykpainu».
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Takox KiieHt (¥fioro npejcraBHUK) 3000B’si3aHMid HajxaBaTH banky iHIMY iH(pOpMaIiito Ta TOKyMEHTH, ki baHk mMoxe
BUTPEOOBYBATH BiJIOBIIHO JI0 BUMOT 3aKOHO/IaBCTBA YKpaiHu, yMOB J[oroBopy Ta BHYTpIIIHIX TOKYMEHTIB baHKy 3 muTaHb
[BK/®T.

3 metoro norpumanHs Bumor FATCA Kitient/ YnoBHOBaxkeHi ocobu KirienTa 30008’ s13aH1 HajgaBaTn baHKy nOKyMeHTH
Ta iH(opMaIliro BianoBimgHo 1o miapo3ainy 1.14. po3miny 1 nux [IpaBwi. 3 MeTO HOTpUMaHHS BUMOT bararocTopoHHBOT
yrogu CRS Kiient/ YnoBHoBaxeHi ocoou Kiienta 3000B’3aHi po3kpuBaté banky iHpopMmamnito Ta HaJaBaTH JOKYMEHTH
oo KitieHra Ta/ab0 0oro KOHTPOIFOI0Y01 0cO0H 1S TPOXODKEHHS HaJIeHO1 KOMIUIEKCHOT ITepeBipKH, 30KpeMa, JOKYMEHT
CaMOCTIHHOI OITIHKM CTaTyCy TOJATKOBOTO PE3MIEHTCTBA 3a (opMor baHKy i3 3a3HaYeHHAM ileHTH(DIKAIIHHUX HOMEPIB
TUTATHUKA TIOJATKIB KpaiH MOAaTKOBOTO PE3UICHTCTBA, BIIMIHHHX Bill YKpaiHu.

[Ipu orpumanHi Big KiieHra nokymenTiB bank 3xificHIOE X mepeBipKy Ha BiANIOBIAHICTH 3aKOHOIABCTBY Y KpaiHH Ta/ab0
BUMoraM banky. 3a pe3ynbTaraMu TIepeBipkd baHK Mae MmpaBo BHMAaraTéd BHUIIPABJICHHS NMOMUJIOK Ta/abo 3MiHM (Gopmu
JIOKYMEHTY, HaJIaHHS JIOJaTKOBUX JOKYMEHTIB, Ta/ab0 CKOpUCTATHCS IHIIMMU NpaBamu 3a JloroBopoM. KitieHT caMOCTiifHO
3a0e3rnevye OTPUMaHHS BiIOBITHUX JOKYMEHTIB Ta CIIayye OB’ A3aHi i3 UM BUTPATH.

VY Bunanky nmopyureHHs: KirieHToM yMOB IIBOTO IYHKTY IIIOJ0 HaJIaHHS BiIMOBIIHUX JOKYMEHTIB Ta/abo0 iH(opmarrii bank
Mae paBo BigMoBUTH KitienTy y HamanHi mociyr 3a JloroBopom Ta/ abo posipBatu Jlorosip.

1.13.2. Akmyanizauia danux npo Knienma

1.13.2.1. [Ipotsirom ctpoky Aii loroopy KitieHT Takox 3000B’I3y€ThCS:

1.13.2.1.1. 3xilicHIOBaTH TUTAHOBY aKTyali3allif0 CBOiX JaHWX Y BU3HAYCHI 3aKOHOJJABCTBOM YKpaiHU CTPOKH;

1.13.2.1.2. 3piiicHIOBaTH MO3aIUIaHOBY akKTyali3amilo JaHuX y cTpok npotsiroM 3 (Tpbox) poOodmx IHIB 3 MOMEHTY
BUHUKHEHHS 3MiH/ HACTaHHS BiNOBITHUX MOAIN y pasi:

- HACTaHHSA CYTTEBUX 3MiH y misuibHOCTi KitieHTa (30KpemMa B pa3i 3MiHHM CKJIaJy 3aCHOBHHKIB Ta/a00 KIHIIEBHX
OcHe(dimiapHUX BJIACHUKIB, NaHUX, IO JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBOTO OeHedilliapHOro BIACHHWKA, KEpiBHHUKA,
MICII€3HAXO/PKEHHS, TOIIO);

- 3aKiHYEHHS CTPOKY (MPUITMHEHH:) JIil, BTpATH YMHHOCTI Y BU3HAHHS HEJIHCHUMH TIOJaHUX IOKYMCHTIB;

- BTpaTH YMHHOCTI / 00OMiHy iaeHTH(iKaniiiHOro fokymMeHTa Kirienta/ YoBHOBaxkeHO1 ocobu KirieHTa;

- HaOyTTs KiienToM/ YioBHOBaskeHO ocoboto Kirienta, [lepxarensmu cratycy PEP.

1.13.3. ¥V pasi HeoOXIHOCTI 3MiHCHEHHs MPOUEAYp IIAaHOBOI akTyamizamii / yrouHeHHS naHux npo Kiienra, bank
3milicHIoe HayexHe iHGopMmyBanHs Kiienta. 3 meroro iHpopmyBaHHs KitieHTa Tipo HEOOXiAHICTH 3BepHEHHS 10 baHKy 3
METOI0 TI03aIIaHOBOI akTyaji3anii naHux mpo KiieHTta Ta/abo mpo HacTaHHs CTPOKIB IUIAHOBOI aKkTyallizallii 1aHuX Ta/abo
PO HEOOXiNHICTh HamaHHS AOKYMEHTIB JUIS iHIIMX Iined, nependbadeHux myHkroMm 1.13.1. mux IlpaBun, bank moxe
HaNpaBJIATH 1HPOPMAaIIiHI MOBIIOMICHHS OyIb-SIKUM i3 crioco0iB (3a BuOopoM baHky), Bu3HaueHuX miamynkrom 1.16.1.1.
mux [IpaBun ta/abo TenedoHyBaTn Ha HOMep MoOiTbHOrO Tenedony Kiienra/YnosHoBaskeHoi ocobu Kiienra.

1.13.4. Y Bunaaky HeBukoHaHHS KiientoMm nepenbauennx myHkTamu 1.13.1. Ta 1.13.2. nux IIpaBun Bumor, 30kpeMa y
pasi HeHagaHHs KirienToM banky moKyMeHTIB/ BiIoMOCTe HeOOXiTHUX IS 3IHCHEHHS HalleKkHOT niepeBipku KitieHTa (B T.4.
JUIsl BCTAaHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy IUIOBUX BIJHOCHH abo MpoBelcHHS (iHAHCOBOI omeparii, s
aKTyaJlizallii JaHuX TOIO), 3°ICYBaHHS 3B SI3KiB 3 JIepKaBaMHU-arpecopamH, MiaTBeppkeHHs [lonaTkoBoro cratycy, bank mae
MIPaBO MPU3YITHHUTH/OOMEKUTH 00CITyroByBaHHs KitieHTa (B T.4. MPU3YNMUHUTH 3IHCHEHHS TUIaTKHOT onepartii KirieHra) Ha
CTPOK JO0 MOMEHTY OTPHUMaHHS BIJIIOBIMHUX JOKYMEHTIB Ta/a00 BimomocTtel/iHpopmariii, ane He Outbnie HiX Ha 30
KaJCHAApHUX JHIB, NMUCHMOBO moBimoMuBIK Kiienta mpo me (Oyap-sIKUM i3 CIOCOOIB HANpaBICHHS ITOBIIOMIIEHB,
3a3HadeHuX B miAmyHkTi 1.16.1.1. ux [IpaBui) He mi3HilIe HACTYIHOTO POOOYOro JHS 3 JHS MPU3YITHHEHHS/00MEKEHHS
obciyrosyBanns Kitienra.

Y Bunanky nopymenss: Kimientom ymoB myHkTiB 1.13.1. ta 1.13.2. uux [IpaBun mo10 HagaHHA BiAMOBITHUX JOKYMEHTIB
Ta/abo iHpopmarii (30kpema, y pasi, sixkiio KiieHnt He Hagas 3aTpeOyBaHi baHkoM nokymMeHTH Ta/abo iH(OpMAIIiIO Y CTPOK,
BH3HAUCHH B MHCHMOBOMY ITOBiIOMIICHHI banky) baHK Takok Mae IpaBO BiIMOBUTHCS Bil HAJaHHS MOCIYT, 30KpeMa, Bif
nianucanus [IpaBounHiB nmpo HamgaHHS BaHKIBCBKMX MOCHYT, MPOBENCHHA omeparii(iif) mo paxynkam KiieHTa, a Takox
3YIMHUTH BHJATKOBI omeparlii mo HUM Ta/abo 3aidicauty 6noxyBanHs KIIK, BinmoBuTH B 00cmyroByBanHi Kiienty ta/abo
3aKPUTU PaxyHOK(KH).

1.14. BAKOHAHHS BUMOT YI'OIU FATCA, BATATOCTOPOHHBOI YI'OJIU CRS TA 3ATAJIBHOI'O
CTAHIOAPTY CRS

1.14.1. bank BigNOBIZHO 10 TOJIOKEHb IlogaTKOBOTO KOJIeKCy YKpaiHM Ta IHIIMX aKTiB 3aKOHOJABCTBA YKpaiHW,
yxBajieHuX Ha BukoHaHHs Yroau FATCA Ta bararocroponnboi yrogu CRS, 30008’ s13aHuit 311 CHIOBATH 3aX0H HAJICKHOT
KOMILTEKCHOT nepeBipku KitieHTa 3rigHo BUMOT, 1m0 Bu3HadeHi Yromow FATCA Tta 3araneHuM ctanaapToM 3BiTHocTi CRS.
Ha BukoHaHHS 3a3Ha4eHHUX BUMOT baHK Mae mpaBo BUMaratu, a KitieHT, y pasi BU3Ha4eHHS HOTO 1010 TIPUHAIISKHOCTI 10
kpurepiiB FATCA/CRS, 30008’ s13yeTbest HagaBatu baHky:

1) MOKYMEHTH CaMOCTiHHOI OIIIHKKA CTOCOBHO ce0e Ta/abo KOHTPOIIOIYHX 0Ci0 BiAmoBiqHO 10 BUMOT Yroau FATCA mms
BCTaHOBJICHHS (TICPEBIPKH) CTATyCy 3a3HAYCHOT aMEPUKAHCHKO1 0CO0U;

2) IOKYMEHT CaMOCTIMHO1 OIIHKHM CTaTyCy TOJAaTKOBOTO PE3HIECHTCTBA CTOCOBHO cebe Ta/abo KOHTPOJIIOKYMX OCi0
BIIIIOBITHO 10 BUMOT 3araiibHOTO cTaHaapty 3BiTHOCTI CRS s BCTAHOBICHHS IEpKaBU (TEPUTOPIi), PE3UICHTOM SIKOi €
KrieHT-BIacHUK paxyHKy Ta/ab0 KOHTPOIIOKYa 0coda (1ami - JOKyMeHT caMocTiiHo1 oriinku CRS);
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3) inmy iHpopMarliro Ta/abo MOKyMEHTH, HeoOXimHI baHKy JUlsl BXKHTTS 3aXOJiB HaJIe)KHOT KOMILICKCHOI TMepeBipKu
paxyHKiB, BCTAHOBIICHHS iX IJI3BITHOCTI Ta CKJIaJaHHS 3BITHOCTI 3a IMiI3BITHUMHU PaxyHKaMH Ha BUKOHAHHS BHMOT YTOIU
FATCA Ta/abo 3aranpHoro crannapty 3BitHocTi CRS.

1.14.2. KitieHT Takox 3000B’SI3y€ThCA:

1.14.2.1. npotsirom 30 kaJieHIAPHUX JHIB MTOBIIOMUTH baHK IIpo 3MiHYy CBOT'O CTaTyCy MOJATKOBOTO PE3UICHTCTBA JIJIs
et 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/a6o cBoro crarycy mmns wineit Yrogu FATCA Ta/a6o mpo 3MiHy BiIIOBiTHOTO
CTaTyCy KOHTPOJIIOI0Y0i 000U, Y HACTYITHOMY HOPSAKY:

- y pa3i HaOyTTs KitieHTOM/ 10r0 KOHTPOIIIOI0UO0K0 0c00010 cTaTyCcy moaatkoBoro pesuaeHra CIIA — B ykazaHHid CTPOK
Hajaty jo banky Bianosigay dopmy IRS W-9 i3 3a3HaueHHIM ineHTH(DIKamiiiHOTO HOMepa TuaTHuKa moaatkis CILIA (TIN)
Ta 1HI101 000B’43K0BO1 iH(pOpMaii BianoBiaHO 10 BUMOr FATCA;

- y pa3i 3MiHH CTaTyCy MOAaTKOBOTO pe3uieHTcTBa KitieHTa/ HOTO KOHTPOIIOI0Y0i 0COOH IS ITijield 3araibHOTO CTaHAAPTY
3BiTHOCTI CRS — B yKa3aHwMii CTPOK HajmaTy 10 baHky MOKyMeHT caMocTiiiHO omiHkH crtaTycy CRS.

1.14.2.2. nmpotsirom 30 kaJeHIAPHUX THIB BiJ 1aTH 3BepHEHHS baHKY 3 MUCHMOBUM 3aITUTOM IIPO HAJaHHS iH(pOpMAILiT,
HeoOXimHoi uis BukoHaHHS BUMOT Yromu FATCA Ta/abo 3arambHoro cranmapty 3BitHocTi CRS, a6o B iHImMIA CTpOK,
BcTraHOBNeHHN bankoM (ane He mizHime 90 KaleHIapHUX JHIB 3 THS OTPUMaHHS 3anuTy baHky), Hagatu baHky Bcro
HEOOX1JIHY Ta BUUYEPITHY aKTyalbHY iHpOpMaIlito Ta JOKYMEHTH, 110 3alUTYIOThCS baHKOM.

1.14.3. Y pasi (1) nenaganus KirieHTOM TOKYMEHTIB, 1110 BUMAratothesi bankom mis Bukonauus BuMor Yroau FATCA ta/
abo 3aramphoro cranmapty 3BitHocTi CRS, (2) memoBimomienns Kiientom Banky mpo 3MiHy CTaTrycy IOJaTKOBOTO
pesunentcTBa abo (3) Henaganus KiientoM npotsarom 30 KaleHIapHUX THIB 3 AHS OTPUMAaHHS 3anuTy baHKy 3amuTyBaHOl
iH(popmMarii Ta/abo qokyMeHTiB, a00 HajgaHHs iHpopMalii Ta/abo JOKYMEHTIB, IO HE CIIPOCTOBYIOTH Mino3py baHky mono
MiA3BITHOCTI paxyHKy, baHk Mae mpaBo BiaMoBUTH KITi€EHTY y BCTaHOBJICHHI IUIOBHUX BIJHOCHH, Y HaJaHHI (hIHAHCOBHX
nocayr abo B MOJAIBIIOMY HaJaHHI ITOCIYT, Y TOMY YHCJIi B OJTHOCTOPOHHBOMY MOPSAKY PO3ipBaTH JOTOBIPHI BIIHOCHHH 3
takuM Kiienrom. [Ipo posipBanus JIoroBopy B OJHOCTOPOHHBOMY HOPSIIKY, 3aKPUTTS PaxyHKY(iB) 3TiHO I[bOTO IYHKTY
IIpaBwi bark moBizomitsie KitieHTa MACKMOBO IIJIAXOM HaIpaBJICHHS BIAIOBITHOTO TOBiMoMIIeHHS 3a 30 KaJeHIapHUX JHIB
IO JaTH 3aIUTAaHOBAHOTO po3ipBaHHs. J[OToBip BBakKaeTbesl po3ipBaHMM Ha 31-i KaneHAapHUI OEeHb 3 ITHA HalpaBICHHS
bankom KnieHTy BifIIOBiAHOTO MOB1IOMIICHHS, P LIkoMy, IIpaBounH npo posipBanHus [lorosopy y TakoMy pasi CTopoHaMu
HE YKIIAJa€Thes. Y pasi po3ipBaHHsI JIOTOBIPHUX BIAHOCHH 3 KITieHTOM - BJJaCHUKOM paxyHka baHk moBepTae 3aJIUIIOK KOIIITIB
KitienTy - BJIaCHUKY TaKOTO paxyHKa Ta HE Hece BIAMOBIAANBHOCTI 3a cnpudrHeHi KiieHTy - BIaCHWKY paxyHKa 30HMTKH,
OB S13aHi 3 PO3ipBaHHIM JOTOBIPHHUX BiTHOCHH.

1.14.4. Kepytouucsh 4.1 c1. 1068 LluBineHOTO KosMekcy Ykpainu, CTOpoHM MOroauiy, o bank Mae mpaBo BiAMOBUTH y
BUKOHaHHI KPEIUTOBOTO MEpeKa3y TPOIIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa y BuUmamky, KOJMH Takdi Iepekas
miassirae onojxaTkyBanHIo 3rifHo FATCA, mpote baHk 3 Oyab-KUX MPUYMH HE Ma€ MOKIMBOCTI 3A1HCHUTH OIIOAATKyBaHHS
iatexy 3riqHo FATCA.

1.14.5. Tlignucanusm Jlororopy KiienT Hamae 3roay baHky 3nilicHroBaTH neOeTyBaHHS MOTOYHHMX paxyHKiB KiieHTa,
BinkpuTHX y banky, y pasi Bukonanas bankom Bumor FATCA crocosno Kirierra.

1.14.6. Yxnagenusm Jlorosopy KiieHT nopydae banky yTpuMyBaTé 3 CyMH IUIaTEXiB, SIKi HAJIXOAATh HA PaXyHOK(KH)
Krienra y bamky Ta sxi mimmararore omoxatkyBaHHIO CIIA 3rimHo FATCA, mo 3apaxyBaHHS TakuX IDIaTeXIB Ha
paxyHOK/paxyHkH KitieHTa, TpOIIOBI KOINTH, HEOOXimHI Juis ciuiatd momaTtky 3riqHo FATCA. 3 miatexiB Ha paxyHKH
Kirienra, BigkpuTi B BaoTax iHIMX, HOK gomapu CIIIA, yrpuMaHHS Ha MiJACTaBi IbOTO MyHKTY IlpaBui 3milicHIOETECS Y
CyMi, eKBIBaJICHTHIN 32 MOTOYHUM PHHKOBHUM KypCOM PO3MIpy MONATKy, SKuil miamsrae cmati 3rimao FATCA, Ta Butpar
(xomicii, mogaTKu, 300pH TOIIO), TIOB'I3aHUX 3 KYITIBJICK, OOMIHOM YTPUMaHHX TPOIIOBUX KOmTiB y gojapu CIIIA.

1.14.7. Yxnanenusm [loroBopy KiieHT nopydae baHky yTpuMyBaTH 3 CyMHM IUIaTEXiB, SIKi IEpPEKa3ylOThCs 3 PaxyHKy
Krienra y IIAT «bAHK BOCTOK» Ta sixi migsaraioots onogarkyBansio CLIA 3riqao FATCA, rpomosi KomTH, He0OXinHi
[t crutaTte monatky 3riqHo FATCA, npu ibomy CTOpPOHH ITOTOTHITH, IO MTPY BUKOHAHHI TAKUX IDIATDHKHUX onepartiil bankom
3 paxyHKy KiieHta cnmcyeTscs Bcs cyMma, 3a3HaueHa iHII[IaTOPOM y IDIATDKHIN IHCTPYKIi, MPOTe OTpUMYyBady NepeKasy
MePEePaxoOBYETHCS CYMa, SIKa CTAHOBUTH PI3HMIIIO MK CyMOIO, BKa3aHOIO Y IIATDXKHINA IHCTPYKIIii, Ta CYMOIO OAATKY 3TiAHO
FATCA, yrpumanoro baHkoM sk ITOJAaTKOBUM areHTOM. 3 TUIATEXKIB B BaTIOTaX iHIINX, HiK momapu CLIA, yrpumanHs Ha
mijicTaBi I[bOTO MyHKTY lIpaBui 3MiHCHIOETECS y CyMi, €KBIBAIEHTHIN 32 IOTOYHUM PUHKOBHM KypCOM PO3Mipy MOAATKY,
sakuii miggsrae cruati srigHo FATCA, Ta BuTpar (KOMicii, OJaTKH, 300pH TOINO), MOB'I3aHUX 3 KYIIBJICK, OOMIHOM
YTPUMaHUX TPOIIoBHX KomTiB y qomapu CLIA.

1.14.8. Yxnagennsm Jlorosopy Kiient nopydae banky 3aiiicHioBaTr Big iMeHi KirienTa Ta 3a paxyHok Kitienta KymiBio,
IpOJaX, OOMiH BaJIOTH HA BAJIOTHOMY PUHKY YKpaiHH, SIKIIO TPOIIOBI KOIITH, CIIHCaHI/yTpuMaHi baHKoM BiIIOBiAHO IEOTO
miapo3ainy [TpaBun mis crutaty noAatky 3rigHo FATCA, cnimcani/yTpuMani B iHIIIH BamoTi, Hix goapu CIIIA.

1.14.9. KiieHT 3000B’s3yeThCs BimmkoayBatd baHky Bci (akTuuHi BUTpaTH, 0 Oynu moHeceHi bankoM B pe3ynbraTi
3acTocyBaHHs 10 baHky caHkuiit/mrpadiB, MoB’SI3aHUX 3 HEHaJSKHHMM BHKOHaHHSM bankom Bumor FATCA Ta/abo
Baratoctoponnsoi yronu CRS depe3 nmomanns Kinienrom banky HenocToBipHOi iH(opMartii Ta/abo HeBukoHaHHS KiieHTOM
BUMOT 3aKOHOJaBCTBa Ykpainu momo gorpumanus Bumor FATCA Tta/a6o Baratocroponusoi yronu CRS, B ToMy uucii, ajie
HE BUKJIIOYHO, Y pasi CTArHeHHs/ yTpuMmaHHs 3 BaHKy 000B’s3koBHX IatexiB KiieHTa, M0 miUisraloTh yTpUMaHHIO 3
aMepHKaHChKOTO JpKepena (B po3mipi 30 % Bin cymu miatexy Kiienra).

Kiient nmoBuHeH BimmkomyBatu BuTpatd banky mpotsrom 5 (IT’sTH) KaleHIapHUX OHIB 3 JaTH HampaBieHHs baHkom
Kiienty moBimomiieHHsI IpO HEOOXiTHICTh BiANIKOMYBaHHS BUTPAT Ta MiATBEPIKYBaJbHHUX NOKYMEHTIB. BifmkomyBaHHS
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BUTPAT, TOHeceHNX baHKOM B 1HO3eMHil BaJItOTI, 37iiicHIOEThCS KilieHTOM y rpuBHI 3a kKypcom HBY, BcTaHOBIICHOMY Ha JICHb
CIUIATH.

1.14.10. Yknananusm Jlorosopy Kiientr Hapmae 3romy Ta 0e3BigKIMUHHI Ta Oe3yMOBHHMH 103BiN baHKy Ha pO3KPHTTA
0aHKIBCHKOI TAEMHUIII, TEPCOHAIBHUX JaHUX, KoH(ineHuiiHol indopmanii mono KiienTa Ta 31iliCHEHUX HAM OTepariii:

- y BUNQJIKax Ta B 00cs3i, Bu3HaueHux Yrojowo FATCA, B Tomy uncii [lomatkosiii cimyx6i CLIHA (IRS)/ ocobi, mo
BUKOHY€ (hYHKIIT TOJATKOBOrO areHTa BiAnosinHo 1o HopM FATCA, 3a 3anutamu cekperaps Kasnaueiictsa, I'eHepanbHOro
npokypopa uu 6ankiB Cnomyuenux IlltaTie AMepuku, npu oMy KiieHT Hagae 3rofy Ta JO3BUI Ha epeady 1 po3KpUTTS
JAaHWX, HEOOXITHMX JJIs 3alTOBHEHHS BcTaHoBNeHUX [TomaTkoBoto ciyx60r0 CILIA (IRS)/ ¢popm 3BiTHOCTI 1 JUIS YTPUMAaHHS
nmoJIaTKiB 3rigHO 3 Pozminom 4 3akony CIHIA «IIpo moxaTkoBi BUMOTH J0 iIHO3eMHHX paxyHKiB» Bin 18 6epesns 2010 poky
(FATCA), a Takoxx 1HIIMX JaHMX Ta iHIIAM ocobaM B BUMaakax, nependauenux FATCA.

- KomnierenTHOMY Oprany mis koxHoi [1in3BiTHOI opucnukiii, B skiii KirieHT Ta/abo KOHTpOIIOIOYI 0COOM BIIaCHUKA
pPaxyHKy € IMOJaTKOBUMM PE3HICHTAMH, 3 METOK BHKOHAaHHSI BaHKOM BHMOT aBTOMAaTHYHOTO OOMiHY iH(opMaIliero mpo
(biHaHCOBI1 paxyHKH 3a cTanaapramu CRS.

1.14.11. CtopoHH TOTOJMIHN, IO B pa3i, SKIIO HOpMaMK YHHHOTO 3aKOHOJABCTBA YKpaiHH Oy/e BCTAHOBJICHUH 1HIIUI
MexaHi3M aotpuMmaHHs BuMor FATCA ta baratoctoponHnoi yrogm CRS, To Takmii mMexaHizM Oyme 3acTOCOBYBATHCH
CropoHaMH y BiTHOCHHAX OJIHA 3 OJIHOIO.

1.15. EJJEKTPOHHUI JJOKYMEHTOOBIT' TA BAKOPUCTAHHSA EJIEKTPOHHUX TOKYMEHTIB Y
BITHOCHUHAX CTOPIH

1.15.1. CtopoHH B3a€EMHO BH3HAIOTH IOPUINYHY CHITY 32 EJNEKTpOHHUMHU JOKYMEHTaMHU, IiIIMTUCAHUMH 3 BHKOPHCTaHHSIM
Enextponnux nianucis (EII), 6e3 HeoOXigHOCTI iX MiATBEpAXKEHHS JOKyMEHTaMH Ha MAIepOBUX HOCIAX 3 HAKIAJCHHSAM Ha
HHUX BJIACHOPYYHHMX mignuciB. Bukopucranus EIl He 3MiHIOE MOPSIAKY YKNaJaHHS HPaBOYMHIB, IIIUCAHHS IOTOBOPIB Ta
IHIIMX TOKYMEHTIB, BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHU JIJIsl BUNHEHHS ITPABOYMHIB B TUCBMOBIH (opMi.

1.15.2. Bukopucranus Y gockoHaneHoro EIT Ta ITpoctoro EII 3aiiicHIOETHCS Ha MiJACTaBl MOMEPEIHBOI MHUCBMOBOL
noMoBieHocTi CTopiH:

- y ¢opmi marepoBoro JOKyMeHTa 3 BJIaCHOpYyYHUMH MianucamMu CTopiH, abo

- sk Enextponnuii nokymeHT i3 Ksamidpikoanumu EIT Ctopin, a6o

- K esleKTpoHHui nokyMeHT 3 YEII i3 kBani¢ikoBanum ceptudixarom Knienra ta KEII ynoBHOBaXeHOT0 IpeACTABHUKA
banky.

Buxopucranus KEIT/ YEII 3 kBanidikoBaHuM cepTudikaTroM 30iHCHIOETHCS 0€3 MoNnepeaHbol MMCEMOBOT TOMOBICHOCTI
CropiH.

1.15.3. EnexTpoHHUI TOKYMEHT HiAMHCYEThCS LUIIXOM HAKJIAJCHHS YIOBHOBAXXCHUMH INpejacTaBHUKaMu CTopiH (s
IIBO- Ta 0araTOCTOPOHHIX TOKYMEHTIB) a00 YIIOBHOBaKEHIM(-HUMH) TIpecTaBHUKOM(-KaMu) CTOPOHH (IJIs1 OMHOCTOPOHHIX
nokymeHTiB) EIl Ha mpoekT EneKTpoHHOTO TOKYMEHTY.

1.15.4. EnexTpoHHI TOKYMEHTH, sIKi IOBMHHI OyTH MigmucaHi Oi1el HDK onHiero CTOpoHOIO, HAOYBAIOTh YMHHOCTI 3
MOMEHTY HaKJIQJACHHS Ha TaKuid JOKyMeHT ocTaHHRoro EI1 CTOpOoHOI0/ IpecTaBHUKOM BinnoBigHO1 CTOPOHH, IO MiIIICY€E
JIOKYMEHT OCTaHHBO0. SKIII0 1BO- 200 OaraTocTOpoHHIH EJleKTpOHHWIT JOKYMEHT IMiIMUCaHUK Y Pi3HI JaTH Ta Yac, TO AaTO
1 9acoM YKJIaJIaHHS TAaKOTO IOKYMEHTY € JiaTa Ta yac Horo mignucanHs CTOpOHOLO, 110 MiANKcana OCTaHHBOIO, SKIIO HIIE He
BHU3HAYEHO IOTOBOPOM.

1.15.5. OgHoctoponHiit EnekrponHuil mokyMmeHT 3a mianmucoM KitienTa bank mpuiimae 3a yMOBH HOTO BiIITOBITHOCTI
BCTAHOBJICHIH (OpMi (UMHHOMY 3aKOHOAABCTBY YKpaiHu, ymoBam Jlorosopy) Ta Bepudikalii Takoro nokymenra bankom,
30Kpema, o0 nepesipku EIl, HaknageHoro Ha Takuid JOKYMEHT, HOTO YMOB, IIUTICHOCTI 1 IOCTOBIPHOCTI.

1.15.6. bank Mae mpaBo CaMOCTIHHO BCTAHOBIIIOBATH BUMOTH 11010 TiamucanHs KiieHToM okpeMux BuaiB EnexTpoHHIX
JOKYMEHTIB BHKIIOYHO 3 BHKOPHCTAHHSIM EJIEKTPOHHOTO MIANUCY MEBHOTO THIy. SIKmio 3rigHo 3 ymoBamu JloroBopy
nepeadayeHo MOXKIMBICTh HajgaHHS KitieHTOM HOKyMeHTiB 3acobamu CUCTEMH 3 BUKOPHCTaHHIM €JICKTPOHHOTO ITiITHCY,
aJle 4iTKO HEe BKa3aHO BHMMOTH IIOJO TEBHOTO THUITy €JIEKTPOHHOTO IiIHCY, TO B TaKOMy BHIajnKy KiieHT Moxke
BHUKOPHCTOBYBATH JUIS TAKHUX TOKYMEHTIB TilIbKH Y nockoHaneHuit EIL.

1.15.7. EnexTpoHHHH miAmMC, SKUM 3acBiIdyeThCsl Ta/ab0 MiAMUCYyeThCs ENEKTpOHHMH MOKYMEHT, € IOpHIMYHO
€KBIBAJICHTHUM BJIacHOpy4HOMY mignucy Kiienra/YnoBHOBaxkeHOi ocobu Kitienta un ynoBHOBaXkeHO1 ocobu banky, fioro
HAKJIJICHHS Ma€ PIBHO3HAYHI IOPUAWYHI HACHINKH i3 BIACHOPYYHHM IIIIHCOM Ha JOKYMEHTaX Ha IallePOBHX HOCIfX.
JokymenTn, nianucani Enextponnumu mianucamu, B Tomy uncti [Ipoctum EIT (y pa3si HasBHOCTI onepeaHboi MICEMOBOL
nomosieHocti Cropin npo BukopucranHs IIpocroro EIl y mpomeci cTBOpeHHS €IeKTPOHHHX JOKYMEHTIB), BBaXKAIOTHCS
HAJIC)KHUM YMHOM Tinmucanumu CTOpOHAMH Ta HE TOTPEOYIOTH JOIATKOBOTO 3acBIMYCHHS Ta IX MIATBEPIKCHHS
JOKyMEHTaMH Ha MarepoBUX HOCISX 3 HAKIIJAEHHSM Ha HUX BJIACHOPYYHHUX MiAIHUCIB.

1.15.8. EnextpoHHMH mianmuc He Moke OyTH BH3HAHMM HEAIHCHHMM depes3 Horo enekTpoHHy ¢opmy. Bei Enextponni
JOKyMeHTH, mianucani EnextponHuM mignrcom CTOpiH, BBAKAIOTHCS TAKMMH, IO YKIAJCHI 3 JOJCPKAHHSIM ITHCHMOBOL
(hopmHu, 1 He MOXKYTh OyTH OCKap)KeHI 4epe3 iX eJISKTPOHHY (hopMy.

1.15.9. Haknamanus EIl e migrBepmkenHsM, mo CTopoHa O3HaHOMMIACH 3 YCIM TEKCTOM JIOKYMEHTY, Ha SKHMA
Haknagaetbes EIN, moBHiCTIO 3po3ymina ioro 3micT, He Mae 3arepedeHb /10 TeKCTy JIOKYMEHTa, CBIJOMO 3aCTOCyBaJa CBiif
MiAMKAC y KOHTEKCTI, iependaueHoMy ENeKTpOHHHM JOKYMEHTOM.
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1.15.10. KiienT miarBeppkye, mo Enexrponnuii mignuc Kiienta/YnopHoBaxeHux oci6 KitieHTa BUKOPUCTOBYETHCS ISt
inenTudikamii KiieHta sk aBTopa OyIb-SKOTO €JIEKTPOHHOTO JIOKYMEHTa, 10 MOXKe OyTH CTBOpPEHHH Ta HalaHWii baHKy
Kiienrtom i3 BukopuctanusMm Cucremu. Otpumanas bankom EnekTpoHHOro mOKyMmeHTy, mimmucaHoro ElekTpoHHUM
niamicom Kiienta/YnoBHoBaxeHoi ocobu KiieHTa, o3Hayae 110 Takuil TOKyMEHT CTBOpPEHUH Ta mignucanuil KiieHtom i
MICTUTB HOTO BOJICBUSBICHHS.

1.15.11. bank He npuiimae 10 po3risiny EnexTpoHHi tokymeHTH, HanpasieHi Kiientom iHmmMu 3acobamu kpim Crucremu
JUCTAaHLIHHOTO OOCIYrOBYBaHHS, SIKIIO 1HIIE HE epeadaueH0 OKPEMOIO TUCbMOBOIO yro10t0 CTOpIH.

Jokyment, orpumanuii bankowm Bin Kirienra 3a gonomororo CucTeMH MiIIATa€ BAKOHAHHIO BiMTOBIIHO JI0 3MICTY TaKOTO
JIOKyMEHTa Ta BiAmoBigHOTO MoroBopy KitienTa 3 bankowm.

1.15.12. EnexTpoHHUI NOKyMEHT BBakaeThcs BiampanineHuM Kitientom/ Bankom Ta BifmoBigHo oTpuManuM bankom/
Kitientom y naty i wac, mo 3agikcoBana y CucTeMi QTUCTAaHIIIHOTO 00CITyroByBaHHs. SIKIo AJis HarpasyieHHS EnekTpoHHUX
JIOKYMEHTIB BUKOPHUCTOBYIOThCS €JIEKTPOHHI afpecu CTopiH, To BBakaeThbes, Kitient/ bank otpumar EsnekTpoHHUI JTOKYMEHT
Yy MOMEHT BIJIpaBJICHHS TaKOTrO JOKYMEHTy iHIIO CropoHor. Skmo EnekTpoHHME DOKyMeHT OyB BIANpPaBICHUH Y
HepoOOUHii IeHb, TaTOI0 OTPUMAHHS TOKYMECHTA BBaXKA€THCS TIEPILIHUI 32 THEM BiIpaBlieHHS pOOOYii 1€Hb.

1.15.13. B EnexTpoHHHMX IOKyMeHTax, Ha ski HakmagaeHo EIl Kimienta um #ioro mpeacraBHuKa (miamucyBada) Ta/abo
YIIOBHOBa)KEHOTO MpaIliBHUKA BaHKy, peKkBi3UT naTa MOXKe OyTH HE 3allOBHEHUH. B TakoMy BUIaIKy TATOIO BBAXKAETHCS IaTa
HakyaaeHHs Bianosigaoro EI1 B KOHTEKCTI, epen0aueHOMY TOKYMEHTOM.

1.15.14. Hanpasnenns Kiieatom banky EnekTpoHHHX HOKYMEHTIB He mo30aBise baHk mpaBa Ha BIacHHUU po3cyn
onHouacHO BuMmaratu Bia KiieHta HagaHHs 70 baHKy BiANOBIAHMX ITOKYMEHTIB Ha MalepoBUX HOCISAX (B opHuriHaiax abo
KOITisIX ).

1.15.15. bank 3a0e3mnedye TepeBipKy HaKIaJeHUX EJEKTpPOHHHX MiANHCIB HA KOXHOMY EJIEKTpOHHOMY NOKYMEHTI
KitienTa, B T.4. Ha KOXKHIH €JICKTPOHHIH TUTATIXHIA IHCTPYKITIL.

EnextponHuil okymeHT npuiiMaetbest bankom 10 06pobxw, sikio nepesipka EIl, HakiiageHOro Ha Takuil JOKYMEHT, Ma€e
VCIIITHUE pe3ynpTar, y TOMY YHCIi He BHSABICHO NOpyIlIeHb IfimicHocTi EIl Ta BcraHOBIEHO, 1m0 cepTUdikaT Kioda €
YHHHUM.

V¥ pasi 3acrocyBanns Kiientom KEII/ YEII 3 xBamidikoBaHuM cepTH(iKaTOM BiANOBiIHA NepeBipKa 3MIHCHIOETHCS
bankoM, B TOMy 4YHCIi, 3a JOIOMOTOK OHIAWH cepricy mepeBipku EIl Ha odimiinomy BeO-caiiti IleHTpaipHOTO
3acBiguyBanbHOrO oprany MinictepcTBa roctriii Ykpainum: http://czo.gov.ua/verify.

1.15.16. bauk He mpuiitmae 10 po3rysiny EneKTpoHHUM JOKyMEHT 3a HassBHOCTI TaKUX OOCTAaBUH:

- EnextpoHHuit JoOkyMeHT HampasiieHu Oe3 HaknaneHHs EnextponHoro nignucy Ilinnucysaga(iB); abo

- Bank npu nepesipii BcraHoBHB HexikcHicTh Y nockonasienoro EIT abo KEIT/YEII 3 kBamidikoBaHuM cepTH(IKATOM,
AKUM TianucaHo ExekrponHnit nokymeHT Bif iMeHi Kitienra; a6o

- Ilinmucanns EnexTpoHHOro nokymeHTy 3xificHeHo YnockoHaneHuM EIT a6o KEII/ VEII 3 kpamidixoBanuM
ceprudikaroM ocodm, mo He € Kitienrom/ YoBHOBaXkeHOI0 0cobo0ro KirieHTa.

1.15.17. ExeKkTpoHHI JOKYMEHTH, JJI1 BUKOHAHHS SKHX BaHKY 3TiJTHO 3 IMOJIOKEHHSIMH YHHHOTO 3aKOHOJIaBCTBa YKpaiH!
BUMAaraeThcsi oTpuMaHHs Bix KiieHTa 107aTKOBHX JTOKYMEHTIB Ta/ab0 BiIOMOCTEH, MPUIMAIOTHCS 0 BUKOHAHHS baHKOM
yaie micis noganas Kimienrom o baHky Takux JTOKYMEHTIB Ta/ab0 BiJOMOCTEH.

1.15.18. JlomaTkoBa iH(opMallis Ta TOKYMEHTH, HEOOXiHI IS 3MiliCHeHHS BaHKOM Ipolieaypy HaJIeKHOI TepeBipKH
KitienTa (BiMOBiTHO /IO 3aKOHO/IABCTBA 3 MUTAHb 3aM00iraHHsl Ta MPOTH I Jeramizamii (BiIMUBaHHIO) JJOXOJiB, OJCPKAHUX
3JIOYMHHUM NUITXOM, (IHAHCYBaHHIO TEPOPU3MY Ta (JiIHAHCYBAHHIO PO3IMOBCIOIKCHHS 30p0Oi MACOBOT0 3HHIIICHHS ), 3 METOIO
akTyamizamii ganux npo KiieHTa HajgaHWX paHilie, MOXyTh OyTH NpUHHATI bankom y Burisimi iHopMaltii/ BiToMOCTel/
JIOKYMEHTIB, 3acBimueHux EnektponHum mignucom Kiienta/ YmoBHoBaxkeHoi ocobum Kiienta, Ta Hamanux B baHk 3a
Jonomororo Cucremu.

1.15.19. B pa3si HeoOximHOCTI HanpasieHHs KirieHToM 10 baHKy enekTpOoHHOI KOIIil 3 OpHUTriHay ManepoBOro JOKyMEHTa,
TaKa KOIIisl CTBOPIOETHCS IUISIXOM CKaHyBaHHS BiAIIOBITHOTO OPUTiHATY JOKYMEHTA Ha MalepoBOMY HOCII Ta 3aCBiAUYIOThCS
Enexrpornum nianucom Kiienra/ YnoBHoBaxkeHoi ocoou Kiienta (Y nockonanennm EIT abo KEIT/ VEII 3 kBasi¢ikoBanum
ceprudikarom). EnextpoHHa komis manepoBoro mokymenta 6e3 EIl € He3aBIpEeHOH ENCKTPOHHOK KOIIEK OpHTiHATY
JIOKYMEHTA.

1.15.19.1. TIpu cTBOpEHHI eNeKTPOHHOI KOmii marnepoBoro fokymMeHnTa KilieHT Mae oTpuMyBaTHCS TaKUX MTPABHUIL:

- KOIIisl JOKyMEHTa B CNEKTPOHHIN (POPMi CTBOPIOETHCS HUISIXOM CKaHYBAaHHS BHUKJIIOYHO 3 OpPHUTIHANY TOKYMEHTa Ha
marepoBoMy HOCIT iH(popMaii;

- BC1 CTOpPIHKH OJTHOTO JIOKyMEHTa CKaHYIOThCs oHUM (aitnom popmaty pdf.

1.15.19.2. bank He mpuiiMae B poOOTY €IIEKTPOHHI KOMii IManepoBOro ITOKYMEHTA 3 SBHUMHU O3HAKAMU IOIIKOKCHHS
TEKCTY JOKYMEHTA (3aJIUTi CTOPIHKH, HU3bKa PO3UTbHA 3aTHICTh CKAaHYBaHHS TOILO).

1.16. IHIII YMOBHU JOTI'OBOPY
1.16.1. 3acoou komynixkauii
1.16.1.1. [IuceMOBI MOBIJOMIJICHHS, IO HANpaBIsIFOThcs bankoM 3rigHO ymoB JloroBopy, MOXKyTh OyTH HampaBlieHi
Bbankom Kitienty B manepoBomy abo e1eKTpoHHOMY BUTIISL. [TncemoBi moBigomiieHHs KitieHTY, 110 CTOCYIOTHCS OCTaHHBOTO,
BBQXXAIOTHCSI HANPABJICHUMH HAJIS)KHAM YHHOM, SIKIIO BOHM HarpaBiieHi BaHkoM ofHMM a0 JEKijJbKOMa 3 HaCTYIMHHX
cnoco6iB, 3a BUOOpom banky:

35


http://czo.gov.ua/verify

BOCTOK® sank

- 3a soromororo Cucremu aucraniiiaoro oocinyrosyBanus « [ HTEPHET-BAHK» ta/abo «Smartphone-bankinry»; ta/abo

- yepe3 MoOinpHHI 3acTOCyHOK Vostok Bank; Ta/a6o

- Ha ajipecy enekTpoHHoi oty Kiienra; ta/abo

- y Burismi SMS-noBigomiienns Ha Homep MobinsHOTO Tenedony Kitienra; ta/abo

- Ha IomToBY ajapecy Kiienra; Ta/abo

- yepe3 Oyab-sKi KaHaJ M Tiepeaadi MoBiIOMJICHb, IO BiIPABIAIOTHCS Yepe3 IporpamMHuii nogarok tumy Viber, Telegram
TOIIIO, SIKMH MO>Ke OYTH BCTAHOBJIEHHH HAa MOOUIBHHX IPUCTPOSAX Ta/abo mepcoHabHOMY KoMn toTepi Kirienra.

Sxmo cnemnianeHUi crmoci® mopimomiieHHs KitieHTa He BHW3HAUEHWM OKpPEeMHMH TOJIOKEHHsAMH [uX [IpaBwi, TO
BBXKAETHCA, 110 baHK MOXe HalpaBUTH MUCHhMOBE TIOBiOMIIeHHS KiTieHTy y c1oci0, caMOCTiifHO BH3HAaYeHHH baHkoM.

[oBimomnenns bankom KiieHTa mpo BHeceHHs 3MiH Ta/ab0 momoBHEHb 10 nuX IIpaBwmn ta/abo Tapudis 3miliCHIOETHCS
BankoMm B nopsinky, nepeadadeHoMy migaposainiom 1.9. nporo poszniny [1pasui.

1.16.1.2. Y Bunanky niakmodenns KiieHTa 1o cuctemu quctaHiliiHoro oocinyroyBanus «KimeHnt-banky, enekTpoHHUI
JOKyMeHTooOIr Mibx bankowm i1 KiientoM (B ToMmy umcii, noganHs Kiientom no banky IInatixHuxX BijoMocTed Ta iHIIMX
JIOKYMEHTIB, HEOOXIHUX JJIs PO3PaxXyHKOBOTO OOCIIyrOBYBaHHS 3a 3apIutaTHUM Ta/ab0 CTHIICHAIaJbHUM IPOCKTOM) B
pamkax JloroBopy BimOyBa€eThCsI 32 JOIMTOMOT'OIO 3a3HAYCHOTO 3aC00Y NMCTAHIIMHOT KOMYHIKAIII.

1.16.1.3. BaHk He Hece BiANOBINAIBHOCTI 32 PO3TOJNONICHHS, BUKPUBJICHHS Ta/a0o HeorpumaHHs KitientoM iHdopmanii,
0 MOXe MaTH Miclle MpH HaJCUJIaHHI ToBiToMIIeHb KilieHTy 3aco0amul BiIKPUTHUX KaHAaJIiB 3B SI3KY.

KitienT po3ymie Ta mpuiiMae BCi PU3MKH, SKi MOXXYTh OyTH TIOB’s3aHi 3 OTPUMaHHSIM HHM IOBiIOMJICHb Bia baHKy
BiIKPUTUMH KaHaJIaMH 3B’ 53Ky, B T.U.:

- pU3MKH BUTOKY iHpopMarii npo Kiienta, po 3xiticueni KiienTom onepaitii, Tomio;

- PU3UKH HEKOPEKTHOI 0OPOOKH IMOBIIOMIICHB, PU3UKH HEHAJISKHOT pOOOTH KaHAIIB 3B S3KY;

- PU3UKH 3aTPUMKHU HAaIXOILKEHHS/ HeHAAXOKEHHS MTOBIJOMIICHD 3 OyIb-KUX MPHYNH BIIKPATUMH KaHaJIaMH 3B S3KY,
ob6panuMu CTOpOHAMHU SIK 3aCO0H 3B’ SA3KY.

1.16.1.4. KiieHT 3000B’S13y€ThCS HETAMHO IMiCIS OTPUMAaHHS TOBIJOMJICHHS, 0 Oyno HampasieHo Kiienty bankom y
croci0, Bu3HaveHui mimmynkrom 1.16.1.1. mporo myHkTy [IpaBui1, 03HaAHOMITIOBATHCS 31 3MICTOM OTPHMAaHOTO ITOBIIOMJICHHS.

1.16.1.5. Vkmamanusm J[loroBopy KiieHT nmae 3romy Ha mepemady iomy iHdopmariii, ska MICTUTh pPEKIaMHO-
iH(popMaIiitHuii XapakTep (B TOMY YHCII IIOJ0 HOBHUX MPOAYKTIB Ta mociyr banky abo iHmmx oci®) abo Oyab-saKoi iHIIo1
iH(popMaIlii, 30kpema Ipo ctaH 0yIp-sikoro paxyHky KiienTa, Bigkpuroro y banky abo mpo cran 3ab6oproanocti Kiienra 3a
OyZb-SIKUM JOTOBOPOM, YKJIaAeHUM 3 baHkoM, nuisxoM BiampasieHHs bankoM iHdopmaniiiHoro nosigomieHHs Ha Homep
MoOineHOTO Tenedony Kmienta ta/abo 3aco6aMu MOIITOBOTO 3B’ 43Ky UM IHIIMMH 3aC00aMH (B TOMY YHCIHI 32 JOMOMOTOIO
TpeTix oci0), oOpaHUMH Ha BIacHHUU po3cyn banky. KiieHT Takok Hajae 7103BUT baHKy MOBIIOMIISTH Ta HaraJIyBaTH PO
HEOOXiHICTh BUKOHAHHS 3000B’S3aHb 3a OyIb-SKMM JOTOBOPOM, YKJIaAeHMM MK CTOpOHamMH, HUISIXOM 3JiHCHEHHS
Tene(oHHNX A3BiHKIB Ta Bi3UTIB.

1.16.2. SIkmno iHIe He BU3HAYEHO yMOBaMH J[oroBopy momToBOIO aapecoro KitieHTa i BipaBieHHs MOBIIOMIICHb Ta
KOPECIIOHJICHIIIT € BIATOBITHA ajapeca, MO BKa3aHa ocTaHHIM B IIpaBounHi Npo HagaHHsS baHKIBCHKOI MmOcimyru ado B
OCTaHHBOMY NHUCHMOBOMY IOBifoMieHHI KitieHTa 1mo/10 3MiHU ajgpecu MiciesHaxomkeHHsa (st KiientiB-disuunux ocid-
mianpuemmiBa  Ta KimienrtiB-QisuuHux 0cib, M0 poBamATh He3alekHy mpodeciiiHy misbHICTB), abo azpeca
Micre3HaxomkeHHs KirieHTa, 1o 3a3HaueHa y €IMHOMY JiepKaBHOMY PEECTPl FOPUANIHHX 0Ci0, Hi3MUHUX OCIO-TIiATPUEMITIB
Ta rpoMajacbkux QopmyBanb (s KimieHTiB-topuguunux oci0). TloBimomneHHs, 1m0 HampaBisitoThesi bankom KimieHTy-
FOPUANYHIN 0c0o0i, sIKa € Hepe3UIACHTOM, 3TriIHO YMOB JloroBopy MOXyTh OyTH HaIpaBlicHI 3a aipecor0 peecTpariii Micis
MPO’KUBAHHS Y TOBHOBaXXEHOI 0c00m Takoro Kiienra.

VY Bumanky HemoBimomiieHHs KiienTom banky mpo 3MiHy aapecH MiCIe3HaXOJDKEHHs, KOPECIOHJCHIIIS BBAKAETHCS
HarpaBiieHOr0 baHkoM Ta orpumaHow KilieHTOM HajeKHUM YMHOM, SIKIIO 11 OyJI0 HampaBlIeHO 32 MiCLE3HAXO/PKEHHSIM
KitieHTa, BU3HAUYEHUM BIiIMOBITHO 10 IIHOTO IMyHKTY [IpaBuiI.

JlaToro OoTpuMaHHS TOIMTOBHUX TOBIIOMJIEHh BBaXA€ThCA JaTa I1X OCOOMCTOrO BpY4YCHHsS TMiJ  MiAMMHC
Kiienty/YnoBHoBaxkeHi#t oco0i KiienTa, abo nmata momToBOTO IITeMIIENs BiIIUICHHS 3B’S3Ky OJlep)KyBada, abo jgara
mepeadi JucTa Kyp’ epehKii ciry:k0i. SIKI0 MOBIIOMIICHHS, 1HIIIAa KOPECTIOHISHIIISI He MOXKYTh OyTH BpydeHi KiieHTy uepes
BifcytHicTh Kitienta/ YmoBHoBaxkeHoi ocobm Kiientra 3a momroBoro ampecoto Kiienta, BimmoBy Kitienta mpuitHATH
JOKYMEHT, HE3HAaXOKCHHS (DaKTUUHOIO MICII po3TamlyBaHHA (Micre3HaxomkeHHs) Kimienta abo 3 I1HIIMX HpW4HH,
JIOKYMEHT BBaXkaeTbcsl BpyueHuM KirienTy (otpumanuit KiieHTOM) y IeHb, 3a3HaYCHUH TOMITO0 200 Kyp €PCHKOI0 CITYKOO0F0
B ITOBIOMJICHHI PO BPYYEHHsI/BIINOBITHOMY OJaHKY IOBIIOMIICHHS, IO BHKOPUCTOBYETHCS KYp €PCHKOIO CIYXKOOM0, 13
3a3HAYCHHSIM IPUIUHU HEBPYUYCHHS.

baHk He Hece BINMOBITATBHOCTI 32 HEOTPUMAaHHS a00 HecBOeYacHe OTpuMaHHs KilieHTOM KOpeCTIOHeHIIiT, HaIpaBJIeHOT
Ha MO0 TOMITOBY aapecy.

1.16.3. CTOopoHM IOTOKYIOTECS, 1110 aApecoro bauky /uis BinpaBieHHs OyIb-IKUX JOKYMEHTIB, JIUCTIB, TOBIJOMIJICHb Ta
1HIIOT KOPECTIOH/ICHIIIT, € afjpeca Miclisd 3HaXoKeHHs baHKy, 3a3HaveHa B €IMHOMY JIep’)KaBHOMY PEECTPi FOPUIMYHHUX 0Ci0,
(hi3MYHUX OCIO-TIIAMPUEMITIB Ta TPOMAJICEKUX (POPMYBAHb.

1.16.4. Sxmio iHuIe He BU3HAYEHO yMOBaMHU JloroBopy eneKTpoHHOI aapecoro KirieHTa Ui BinmpaBieHHs TOB1IOMJICHB,
JUCTIiB, JOKYMEHTIB € BiJITIOBIJIHA ajpeca, o BKa3aHa ocTaHHIM B [IpaBounHi nmpo HajaHHs baHKiBCBHKOT ociyTH, abo iHma
ajipeca, 3a3Ha4eHa B OCTAHHROMY ITCEMOBOMY MOBiToMIIeHHI KitieHTa 1010 3MiHH aipecH eleKTPOHHOT MOIITH.

1.16.5. 3 natu HaOpaHHSA YMHHOCTI ITi€r0 penakiiero [IpaBun HUKYeHaBEICHI JOKYMEHTH:
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- [IpaBuIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX OCi0 Ta Qiznunnx ociO-mianpuemiis [TAT «BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne61 Big 15.09.2020 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninns Ne§5 Big 04.12.2020 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAMYHUX 0Ci0 Ta Qiznuaanx ociO-mianpuemiti [IAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Nel7 Big 01.03.2021 poky,

- [IpaBuia KOMILIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne30 Bix 16.04.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TIAT «BAHK
BOCTOKYy, 3atBepmkeni [Ipotokonom IIpasninnsa Ne68 sig 30.08.2021 poky,

- [IpaBmita KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ocib-mianpuemitis [IAT «BAHK
BOCTOKYy, 3atBepkeni IIpotokosom [pasminas Ne75 Big 23.09.2021 poky,

- [IpaBuia KOMIUIEKCHOTO GaHKIBCHKOTO 00CITyrOBYBaHHS IOpUANYHIX 0ci0 Ta Gismynux ocio-mixnpuemuis [TIAT «BAHK
BOCTOKY», 3atBepkeni [Iporokomom [papminas Ne 98 Bim 17. 12.2021 poky,

- [IpaBmIta KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYTOBYBaHHS FOPUAHYHUX 0Ci0 Ta Giznuaanx ociO-mianpuemitis [TAT «BAHK
BOCTOKYp, 3atBepmkeni [Ipotokonom IIpasninnasg Ne 6 Big 01.02.2022 poky,

- [IpaBuia KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyTOBYBAaHHS IOPUAMYHUX 0¢i0 Ta (pisumunux ocio-mianpuemuis [TAT «BAHK
BOCTOKYy, 3atBepmkeni IIpotokosom [pasminas Ne 13 Bim 01.03.2022 poky,

- IIpaBuna KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYyTrOBYBaHHS IOPUAWYHUX 0Ci0, (hi3MUHHUX OCIO-TIINpUEMIIB Ta (i3ZUUHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny mismbHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasninus
Ne 10 Bix 10.02.2023 poxy,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HIYHHX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny misbHicTh, B [IAT « BAHK BOCTOKY, 3atBepkeHi [IpoTokonom Ilpasninns
Ne 19 Bix 24.03.2023 poxy,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUYHHX OCIO-IIINPUEMINB Ta (HI3HIHUX
0ci0, 1110 MpoBaIATh He3alexXHy npodeciiiny aismbHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [Ipotokonom Ilpasninas
Ne 45 Bin 23.06.2023 poky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IIINPUEMINB Ta (HI3HIHHX
0ci0, 110 MpoBaIATh He3alexXHy npodeciiiny aisubHicTh, B [IAT « BAHK BOCTOKY, 3atBepmkeni [IpoTokosnom IIpasninns
Ne 69 Bin 15.09.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OAHKIBCBKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HUHHX
0ci0, 110 MpoBaIATh He3aIeXHy npodeciitny nistteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [Ipotokonom Ilpasinas
Ne 93 Binx 08.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HUHUX
0ci0, 0 MpoBaIATh He3aexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [IpaBminus
Ne95 Bim 21.12.2023 poxky,

- [IpaBmita KOMILIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-TIINPUEMINB Ta (HI3HIHUX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Nel9 Bim 15.03.2024 poky,

- [IpaBmita KOMILIEKCHOTO OAHKIBCHKOTO OOCIYrOBYBaHHS IOPHAWYHHX OCIO, (DI3HUHHX OCIO-IiINPUEMINB Ta (HI3HIHUX
0ci0, o MpoBamATh He3anexxHy npodeciitny nisteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmxeni [IpoTokomom [Ipasminas
Ne28 Bin 30.04.2024 poky,

- IIpaBnia KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYTrOBYBaHHS IOPUAWYHUX 0Ci0, (i3MYHUX OCIO-TIINpUEMIIB Ta (i3UIHUX
0ci0, o MpoBaIATh He3aexkHy npodeciitny misuteHicTh, B [IAT «BAHK BOCTOKY, 3atBepmkeni [Ipotokomom [Ipasminus
Ne48 Bim 01.07.2024 poxy,

BBa)KAIOTHCSI BUKJIAJCHUMH B HOBIH pemakuii, a came - B penakiii nux Ilpasui, i3 mepexomom 1o Kmientis ta banky ycix
MpaB Ta 00OB‘sA3KIB, 110 BUHUKJIM BIAMOBIIHO 10 BHINE3a3HAYCHUX Y IIBOMY MYHKTI JOKYMEHTIB, B iX pemakiiii 3a IUMH
[TpaBuiamu BiAMOBiAHO 10 BUAY 00paHuX BaHKIBCHKUX TOCIYT.

1.16.6. JloroBopw/ npaBounuu npo akuenTt Ilydmiunoi mponosunii banky, ykinaneni bankom 3 KiientoM BinnoBigHo 10
yMoB penakuiit [IpaBui, mo BTpaTwin Aif0 y 3B’S3Ky 3 HaOYTTAM 4YMHHOCTI IuMu [IpaBuiamu, 3aiumarThcs AIHCHUMH,
OCKUTBKH OyiH yKJIaJieHI Ha TOH MOMEHT, KOJH IisUTd TonepenHi penakmii [IpaBmi, o peryIroBaii BiTHOCHHH Ta JilOTh JI0
MOBHOTO BUKOHaHHS CTOpOHAMH 3000B’43aHb 32 HUMH.

Kiientn, mo yxmanu 3 bankom JloroBip nmpo HamgaHHS OaHKIBCHKHX MOCIYT BiAIOBIAHO J0 YMOB pemakuiit [Tpasui, mo
BTPaTWJIN Mi10 Yy 3B’5A3Ky 3 HaOyTTAM 4nHHOCTI uMu [IpaBuiamu, BBaXKalOThCS TaKUMH, 110 ykianu 3 bankom Jlorosip 3a
OKpeMoI0 baHKIBCEKOIO TOCIYToI0 MO KOXKHiM 00paHiil mociysi, a came: ykiageHi Mbk CTOpOHaMH NMPaBOYMHH B paMKax
JoroBopy mnpo HagaHHs OaHKIBChKUX mociyr (3asBa-Ilorosip mpo akuent [lyOmidnol mpomo3uiii banky Ha ykiameHHs
JoroBopy mpo HaaaHHs OaHKIBCHKUX MOCTYT, AHKeTa-3asBa i3 3aMOBJICHHIM OKpeMoi baHkiBcbhkoi ociayrn), ui [Ipasuna (8
YaCTHHI YMOB, SIKi PETYJIOIOTh BITHOCHHU 10M0 HagaHHA KiieHTy 00paHoi HUM OKpeMoi baHKiBCHKOI MOCIYTH) pa3oM 3
Tapudamu (3a 06paHOI0 baHKIBCHKOIO MTOCIYTOI0) pa30M CKIIaJal0Th €IMHUE JOKyMeHT — JIoroBip 3a okpeMoro baHKiBChKOIO
nociyroro. Jlatoro yknaneHss Jlorosip 3a okpemoto bankiBcekoro nociyroto (sixa 6yna oopana Kirientom B pamkax JloroBopy
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npo HanaHHS OaHKIBCBKHMX TOCHYT) € naTta mignucanHs CropoHamu npaBounHy (3asBu-lloroBopy, AHKeTH-3asBH) i3
3aMOBJICHHAM 00paHoi BaHKIBChKOT MTOCITYTH.

1.16.7. BinctyruieHns npas BUMOTH abo nepesenieHHs 6opry KirienTom 3a JloroBopoM MOKIIHBI TUIBKH 32 HAasBHOCTI Ha
i€ MUCBbMOBOI 3roau banky.

1.16.8. 30008’ s13anHs KirieHTa 10 TOBEpHEHHIO 3a00pTOBaHOCTI 32 JIOroBOpOM MOXKYTh OyTH BUKOHAHI TPETHOIO 0C000¥0,
npu oMy CTOpOHU NOTOAWIY, 1110 baHK npHiiMae BUKOHAHHS, 3alIPOIIOHOBAHE TPETHOIO 0CO00I0, 6€3 OTpUMaHHS Oy Ib-IKUX
OKpeMHX MOroJKEeHb 4M MiATBep/KeHb Bif Kitienta (ToOTO, pu BUKOHAHHI 000B’s3kiB KilieHTa TpeThoro ocoboro bank
pe3roMye, 10 BUKOHAHHS 000B’ 3Ky TNokJaaeHo KilieHToMm Ha Taky oco0y).

1.16.9. BuzHanHs HeiiicHUM Oyb-sk01 yacTHHU JloroBOpY He TATHE 32 c000r0 HeilicHOCTI JloroBopy B HijoMy.

1.16.10. Ha3Bu po3niniB Ta migpo3niniB 1ux [IpaBuia BUKOPHCTOBYIOTHCS JIHMIIE IS 3PYYHOCTI Ta >KOAHUM YHHOM He
BILTMBAIOTH HA 1X 3MICT 1 TIYMa4eHHSI.
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PO311JI 2. BIAKPUTTA I OBCJIYTI'OBYBAHHSA NIOTOYHUX PAXYHKIB, PO3PAXYHKOBO-KACOBE
OBCJIYT'OBYBAHHA (10TI'OBIP BAHKIBCBKOI'O PAXYHKY)

2.1. BUBHAYEHHSI TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 2 Ilpasun nin ABTeHTU(IKALIE PO3YMIETCS MPOLEAYpa MiATBEPHKCHHS 0COOH
Kunienra/[lepxatens, mo 3aiicHioeTbes: bankoM npu 3BepHenHi Kiienra//lepkarens no Konrakr-nentpy banky nuisxom
3BipKH iH(opMarlii, mmo 3a3HayeHa KiieHToM y nmpaBounHax, ykiageHnx 3 bankowm, Ta ska BrodeHa 1o 6a3 nanux banky, 3
iH(popMartiero, mo nosigoMisieTbess Kimiearom/[Iepxarenem Konrtakr-ientpy basky.

ABTOPU3AIIA — — ¢ Po3oini 2 Ilpasun min ABTOpH3AIli€l0 PO3YMIEThCS TMPOLEAYpa OTPUMAaHHS JO3BOJY Ha
IpOBECHHS IIaTixHOI onepauii 3 Paxynky EII3 Kiienra 3 Bukopucranaam EIN3 (B T.u. KIIK).

AHYJIKOBAHHS KIIK — npunuaenns bankom aii KITK 1o 3akindeHHs cTpoky i ii.

BJIOKYBAHHS KOHLITIB — akTtuBHe OJOKYBaHHs KOINTIB, III0 BUHUKAE BHACIIIOK OCOOJIMBOCTI PO3PaxyHKIB i3
3actocyBaHHa 1K (B T.u. KIIK), Ta cknagae yacTUHy maTixHoOI onepariii, mposeneHoi JlepxkareneM, KOIM cyMa TpaH3aKIii
CTa€ HEeJIOCTYITHOKO JIJIS iHIIMX PO3PaxyHKiB/ 3HATTS FOTIBKOO, ajie criucanHs komTiB 3 Paxynky EI13 (3aBepieHHs miaTi>kHOT
omepariii) me He poBeaeHo. Komru o0nikoByroThes Ha PaxyHky EINI3 3 MoMeHTy ABTOpH3allii 10 MOMEHTY HaJIXOKSHHS
(biHaHCOBOTO AOKYMEHTY Bif [1naTixkHOT ccTeMH, 110 € MiJICTaBOO AJS iX MepeKas3y 0 1HIIOro HaJaBaya IUIATKHUX MOCTYT
JUIsL pO3paxyHKiB 3a omepalli€ro, 3nidcHeHoro JlepxkateneM. Y pa3i HEHaIXO[KeHHS (iHAHCOBOIO IOKYMEHTY KOIITH
pPO30JIOKOBYIOThCS Yy TEPMiH, BCTaHOBIEHWH ymoBamMu IlmaTikHOi cuctreMd Ta BaHKOM 1 CTalOTh JOCTYITHUMH IS
BukoprcTanus Kiientom/Ieprkarenem.

BJIOKYBAHHSI KIIK — nocriifHe a00 THMYacoBe MPU3YNUHEHHS BCiX BUIAATKOBHUX omnepaliil 3 Bukopuctanuam KIIK
(y Tomy umcni BaecenHs KIIK no Crorm-crniicky), 3 omHodacHHM ab0 03 0HOYACHOTO PU3YITMHEHHS/ IPUIIMHEHHS BCiX a00
OKpeMuX omeparliii 3a Paxynkowm EIT3.

BUTPATHMUI JIIMIT — rpaniuna cyma KOIITIB, Ky MOXKHA BHUKOPHCTOBYBATH TIPH IPOBEJIEHH] onepaiii 3a PaxyHkom
EIT3 i3 3acrocyBanusam EII3. BurpatHuii miMiT po3paxoByeThbes SIK cyma BiacHUX komTiB Kitienta Ha Paxynky EII3 3a
BHPaxyBaHHSAM CyMH, 3a0JI0KOBAaHUX, aJIe HE CITMCAHMX KOIIITIB, a y pa3i BcTaHOBJIeHH: 3a Paxynkom EIT3 JlimiTy oBepapadty
— sk cyma JIiMiTy oBepApadTy Ta 3aJIHIIKY BIACHUX KOIITIB 32 BUPAXyBaHHAM CyMH 3a0JI0KOBAHUX, aJIe HE CIIMCAHUX KOIITIB,
a TakoX cyMH Kopekiii ButparHoro mimity. [lpu po3paxynky ButpaTtHoro nimity 3a Paxynkom EII3 B iHO3eMHii BairoTi
CyMa KOIIITiB, pO3pax0BaHa 3Ti{HO I[LOTO ad3aIly, IMiUIarae MHOKEHHIO Ha Kypc baHKy, BCTaHOBJICHHI Ha IEHh PO3PaxyHKY.

BTPATA KIIK — nHemoxnuBicTh 3aiiicnenHst Kiientom//lepxkatenem kontposro (Bojoxinus) KIIK, HempaBomipHe
3aBOJIOJIIHHA Ta/abo BuKopucTaHHS TpeTiMu ocobamu KIIK abo i pexBi3uTiB, a TakoX 3arpo3a 3aBOJOAIHHS Ta/abo
BHUKOpHcTaHHs iHmMU ocobamu KITK abo 11 pekBi3uTiB.

JEPXKATEJIb KOPITIOPATUBHOI TUIATIZKHOI KAPTKHW (namani — Jlepxkatens) — ¢isuuna ocoba, ska Ha
3aKOHHUX mijcTaBax BukopucTtoBye KIIK (i1 pekBi3uTu) A iHII[IIOBaHHS TUIATHKHUX Ta/a00 iHIMX omnepaiii. Jlepxartenem
€ mpariBHUK abo noBipeHa ocoOa Kitienrta, abo cam KimienT, Ha iM’s sikoro bankom Bumnyckaethest KITK.

JEBETOBA CXEMA OBCJIYTOBYBAHHS PAXYHKY EII3 (nagani — [[ebeToBa cxema) — cxema, sika repeadadae
3nificHeHHs onepanii 3 BukopuctanusaM KIIK B mexax 3anumky komTiB KiienTa, ski 061ikoByroThCs Ha foro Paxynxky EIT3.

JEBETOBO-KPEJIUTHA CXEMA OBCJIYI'OBYBAHHSA PAXYHKY EII3 (nagami — JlebeToBo-KpeauTHa
cXeMa) — cxema, sika Tiependavae 3miiicHeHHs omeparii 3 BukopuctanHaMm KIIK B mexax 3amumky komriB KitieHra, ski
00mikoByIOThCS Ha Horo Paxynky EII3, a B pa3i ix BiICyTHOCTI a00 HETOCTAaTHOCTI — 32 paXyHOK HaJaHOTo baHKoM Kpenury.

JOKYMEHT 3A OIIEPAIIIEIO 13 3BACTOCYBAHHSIM EII3 — 1okyMeHT, IO MiATBEPKYE BUKOHAHHS OTepartii
13 Bukopuctanasam EIT3 (KIIK).

JIMIT OBEPJIPA®TY - rpannyHa [o3BojieHa cyma 3aboproBaHocTi KmieHta mepen bankom mo kpeauty
(oBepapadTy), L0 HANAETHCS 3TiAHO JOTOBOPY oOBepapadTy (6e3 BpaxyBaHHS MpOLEHTIB, Komiciii, [lebGiTopchkoi
3a00proBaHOCT1).

KAPTKA 3PA3KIB MIAIMUCIB I3 NEPEJIKOM PO3MNOPAJIHUKIB PAXYHKOM - nokymeHT, momaHuii
Krientom y bank, skuit MicTuTh iHpOpMAIiI0o Ipo Mepemik ocid, Mo € po3MOPSAHUKAMH MOTOYHUM PaxXyHKOM Ta iHIIY
iHpOpMaIlito, HeOOXiTHY [UTS 3MiHCHEHHS OIepaliif 3a moroyHuM paxyHkoMm KiieHra B baHKy, a Takox y sSIKOMY HaBEICHO
3pa3Ky MiJIHCIB POMOPSIIHUKIB PaXyHKOM, SIKi BBaXKArOTHCSI 00OB’SI3KOBUMHU ITiJ] Yac 3AIMCHEHHS IUTATDKHUX OmNeparii 3a
TakuM paxyHkoMm Kitienra B banky. ®@opma KapTku 3pa3kiB mimuciB 3 NEpesiikoM pO3MOPSAHUKIB PAXYHKOM BU3HAYAETHCS
y BHYTpIIIHIX TOKyMeHTax baHky.

[IpaBo po3nopsymkatucst paxynkoM KimieHra i miamucyBatu tuiaTixHi iHCTpyKii Bin iMeHi Kitienra, mo mogasas y bank
Kaptky i3 3pazkaMu miamucis, oopMIiIeHy 3riTHO 3 BUMOTaMu [HCTpyKIii PO MOPSIIOK BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTSI
PaxyHKIB Y HaI[lOHAJBHIH Ta IHO3EMHHX BaIOTaX, 3aTBEPKeHOI moctaHoBoto [Ipasminas HBY Bix 12 mucromama 2003 p. Ne
492, B penakmii ynaHIA 10 04.04.2019 poky, HaJIEKUTH 0cobaM, BKIIOUEHHM 10 Takoi KapTku i3 3pa3kamu MiAMUCIB, 32
yMoBH, 10 KilieHT Ha MOMEHT 3IIHCHEHHS BiMOBiMHOT IIATXKHOT onepaiii He HaaaB 1o banky KapTky 3paskiB miamucis 3
MIEPETTIKOM PO3MOPSTHHUKIB paXyHKOM, 3a (hopMOI0 po3podiieHoro bankom.

KOJ CVV2 (CVC2) — tpu3HavyHuil K0J, HaHeceHM Ha 3BopoTHY cTopony 1K, mo € nomarkoBoro 6e3nekoro mpu CNP
(Card Not Present) TpaH3akiiisix, TOOTO TaKMX TpaH3aKIisfX, Mpu skux cama [1K He mpuCyTHs, a BUKOPUCTOBYIOTBCA ii
pekBizuTH (3ae0i1bI0T0 [HTEPHET TpaH3aKIIii).

HEAKTUBHHI PAXYHOK — Paxynox EII3, mo SKOT0 MpOTArOM OXHOIO POKY MICHS 3aKiHYCHHS CTPOKY Iii BCIX
nitounx KIIK He nmepepumyckanack xxoHa KITK # mpoTsarom 3a3HadeHoTro Mepioay Ha bOMY paxyHKY BiICYTHIM pyX KOIITIB,
3a BUHATKOM cIiicaHHa baHkoM koMiciii Ta/abo HapaxyBaHHS baHKOM MPOIIEHTIB Ha 3aJHUIIOK BIacHUX KomTiB. Kowmicis 3a

39



BOCTOK®> sanx

o0ciyroByBaHHs HeakTHBHOTO paxyHKy, IIO Ma€ 3aJIMIIOK, po3Mip skoi Bu3Hauaetbes y Tapudax KIIK, crucyerbes
IIOMICAIIS, TIOYMHAIOYHN 3 MiCAI, HACTYITHOTO 32 MICSIIIEM BCTaHOBJICHHS cTarycy HeakTHBHOTO paxyHKY.

HEJIIIOUMI PAXYHOK — paxyHOK, 3a SIKMM TIPOTSTOM TPHBAIOTO yacy (3 KaleHJapHHX POKHM UM Giible) He
3ailicHIoBanucs onepatii, iHiniatopoM sikux 0yB KiieHT, 3 sikuM bankoM yTpaueHuii 38°s130k. 3a odcnyroyBanHs Henirouoro
paxyHKy, IO Ma€ 3aJHIIOK, BaHKOM MIOMicAIlsl, MOYMHAIOYH 3 MICSIIs, HACTYITHOTO 32 MiICSIIeM BCTAHOBICHHS CTaTyCy
Henitouoro paxyHKy, CIUCYeThCS KOMICisl, po3Mip sKoi BU3Ha4aeThes y Tapudax.

HOMEP IIK — wictHaqusaTs 1ndp, 1o HaapyKoBaHi Ha uipoBoMy Ooui [TK Giiokamu 1o 4oTHpH Ta BUKOPHUCTOBYIOThCS
Jutst ineHTudikamii Ta Bepudikanii Jepxarens [TK.

OBEPJIPA®T — KOpOTKOCTPOKOBHI KPEIUT, 10 HanaeThcsi bankoM KimieHTy y pasi, SKIO 3aJUIIKy BIACHUX KOIITIB Ha
Paxynky EIT3 KitienTa HerocTaTHBO JUI pO3paxyHKIB 3a IUIaTIKHOIO onepariero. OBepapadT HaIa€THCS LUISIXOM 3A1HCHEHHS
nepekasy KOIITIB Y CyMi, IO TIEPEBHUIIY€E 3aIuIoK BIacHUX komtiB Kirienta Ha Paxynky EII3, ane B Mexax J103BOJIEHOTO
JlimiTy oBepapadTy.

OTP-ITAPOJIb — ¢ Po3oini 2 Ilpasun nin OTP-maponem po3ymierbes HaOip uudp, KUK aBTOMaTHYHO T€HEPYETHCS 1
HajacunaeThesi bankom Ha Homep MobinmbHOTO Tenedona Kiienta Ta/abo Ha KOHTaKTHHEM HoMep Tenedona Jlepxkatens 3
METOI0 OJIHOPa30BOTO BHKOPHCTaHHS TaKOTO TapoJi0 IS MiATBEPIKSHHS IDIATDKHUX omepamii, miii y Cucrtemi
JUCTAHLIHHOTO OOCIIyroByBaHHs, miaTBep/keHHs onepaniil 3 KIIK y cuctemax enextpoHHOi kKomepuii (depe3 Cucremy
Intepner), aktuBanii TokeHiB, a TaKOX B IHIIUX BUMAKax, BcraHOBIeHUX [IpaBunamu [Inatixuux cucteM Ta bankowm.

MEPCOHAJIBHUM ITEHTU®IKAIIMHUI HOMEP (IIH, INIH-Kkoa) — Ha6ip rudp a6o Gyks i mudyp, Bimomuit
Tineku Jlepkatento, 1 HeoOXimHMM Ui Horo aBTeHTH(iKamii (MiATBEp/PKEHHS HAJIEXKHOCTI 0c00l MEBHOTO IUIATIXHOTO
IHCTPYMEHTY) Mif 4yac 37ificHeHHs onepanii 3 Bukopuctanusam EIT3 (KIIK).

IUIATIXKHUM JOJATOK — nporpaMumii 3aci6, po3MileHHil B allapaTHO-IPOrPAMHOMY CEpEJIOBHII €IEKTPOHHOTO
TUTATIXKHOTO 3aco0y (MarHiTHa CMyTa, YHIT KOHTAaKTHHUH/O€3KOHTAKTHUI), 3a TOTIOMOTO0 SKOTO 3IMCHIOIOTHCS TUIATEXKI Ta
iHIII oneparii, mependadeHi J0OrOBOPOM.

IUIATI)KHUM 3ACTOCYHOK — nporpaMre 3a6e31eueHHs, BCTAHOBICHE B TeXHITHOMY/MOOITBHOMY TIPHCTpOI, SIKe
Jae 3Mory JleprkaTelmto iHIIIFOBATH IUIATIXHY OIepallito Ta/ado 3miiicHIOBaTH iHIII omnepaitii i3 Bukopuctanasm EI13 (KIIK).

IUTATIKHAM TPUCTPIA — Texiunmii npuctpiii (GaHKIBCHKMII aBTOMAT, IUIATDKHMI TepMiHaj, HPOrpaMHO-
TEXHIYHUH KOMIUIEKC caMOOOCITyTOBYBaHHS, MPOTrPaMHO-aNapaTHEe CepelOBHINE MOOUTLHOTO Telle(hoHy, IHIIIHA TIPUCTPIii),
0 J]a€ 3MOTY KOPUCTYBauy iHIIIFOBATH IUIATIKHY OMEpallifo, a TAKOX BUKOHATH 1HIII Orepariii 3riIHo 3 GYHKIIOHATLHUMH
MOXJIUBOCTSIMU IIbOTO MPUCTPOIO.

IJIATIXKHUM TEPMIHAJIL — 6 Po30ini 2 Ipasun nin TInaTixkuuM TepMiHATIOM pO3yMieThCs eeKTPOHHUI IPUCTPild,
TIpU3HAYCHWIA JUTS iHIMIIOBaHHS Tepeka3y 3 paXyHKa, Y TOMY YWCII BHJIa4i TOTIBKH, OTPUMAaHHS JOBIAKOBOI iH(popMarIii i
JIpyKyBaHHS JOKYMEHTA 3a OIEPAL€l0 13 3aCTOCYBAaHHAM €JIEKTPOHHOT'O IIATHKHOTO 3aC00y.

MOCJYT A Cash-back — moseprennst bankom KitieHTy uacTku Bifi cymu orepailiii B TOProBO-CEpBICHHX MiMPHEMCTBAX
abo Mepexi [HTepHET, 3miIMICHEHMX 3 BHUKOPHUCTaHHSM eleKTpoHHOro ImiatixkHoro 3aco0y (KIIK). Posmip Ta crpokm
TIOBEpPHEHHS BKa3ylOThCs ¥ Tapudax.

MPU3YIIUHEHHSA JIi KIK — npusynunenns 3ilicHenns onepaiii 3a Paxynkom EIT3 3 Bukopuctanusm EIT3 (KTIK),
TOOTO THMYAcOBAa HEMOXKIIMBICTH TPOBEACHHs orepariii 3 BukopuctanHsM KIIK BHachmimok BHHUKHEHHS 0OCTaBHH,
nependadeHnx JloroBopoM Ta/abo 3aKOHOJABCTBOM Y KpaTHH.

PAXYHOK EII3, HIEPEBEJJEHUM B CTATYC «3AMOPOKEHWIN» — Paxysox EIT3, 3a sikuM 3a60pOHSIOTHCS
KpEINUTOBI omepallii, He HapaXxOBYIOThCS BiJICOTKH Ha KpEIUTOBHH 3amuioK, Bci KITK 3a mum paxyHKoM aHyIbOBaHI.

PEKBI3UTMH KIIK — naneceni nHa KIIK nani, 3okpema Homep KIIK, ctpok aii KITK, CVV2/CVC2-kon, To1mo, sSKi 1al0Th
3MOTY iHIIIIOBATH MJIATIXKHY ONepalito 3 BUKopucTanusM Takoi KIIK.

CIIIPHA OHNEPAIIA — matixaa oneparist 3 BukopuctanasM KITK/PekizutiB KIIK, daxT 3ailicHeHHs a00 pe3yabTaT
K01 ocKapKyeThest KitieHToM.

CIHEIIAJTBHANA BUTPATHUM JIIMIT — o6MeKeHHS Ha 3HATTS TOTiBKH i po3paxyHKiB 3a monomoroio KITK B
TOPTOBEIHHO-CEPBICHUX IIANPUEMCTBAX Ta MEpeKi [HTepHET 3a eBHUH MPOMIKOK Jacy, 1[0 BCTAHOBIIOIOTHCS 3a PaxyHkom
EIT3/KIIK nmyst 3MEHIIEHHS PU3HKIB HECAaHKIIOHOBAHOTO BHKOpPUCTaHHs KomTiB Ha Paxynky EII3, a takox mis mpotuaii
BUHHUKHEHHIO HECAHKITIOHOBaHOI epeBuTpaty Ha Paxynky EI13. CneniansHuii BUTpaTHHUHN JTiMIT Ha 31iiicHeHHs [lepkaTenem
BUAATKOBHX omepatliii 3a Paxynkom EI13 3 Bukopucrannsm KIIK BcranosmioeTscst bankom ta/abo IlnaTi>kauMEu cructeMamu
ta/abo HBY, a Takox y Bunazakax, mependadenux JloroBopomM 0aHKIBCHKOTO paxyHKY, — KitieHTOM.

CTOII-CITUCOK - mepemnik eNeKTPOHHUX IUIATDKHHUX 3ac00iB, CKIIQJICHUHA 32 MEBHUMH iX PEKBI3UTaMU, 33 SKHUMHU
3YIMHEHO MPOBEIEHHS omepariil. 3anexxHo Bix mpaBwil [11aTikHOI CHCTEMH CTON-THCT MOXE OyTH €IeKTPOHHHM Ta/abo
HarnepoBUM.

TOKEH — ¢ Po30dini 2 Ilpasun niin ToxkenoM pozymieTbes nudpose npencraieHHs KIIK, ske hopmyerses 3a dpakTom
peectpanii KIIK B IlmaTikHOMy 3acTOCyHKY 1 30epiraeTsCsi B 3amIM(ppOBAHOMY BHUIVIAAI B 3aXUIIEHOMY CXOBHIII
TEXHIYHOT'0/MOOITLHOTO TPUCTPOFO.

TOKEHI3AIIISA — mponec cTtBoperHs TokeHa i Horo 3B's13ku 3 HoMepoM KITK, mo 103BoJIsIE 0THO3HAYHO BU3HAYUTH
KIIK, BukopucTaHy aiisi 3MilCHEHHS oOIepaiiidi 3 BUKOPUCTAaHHIM IUIATIXHOTO 3acTocyHKY Apple/Garmin Pay ta Google
Wallet.
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TOPT'OBELDb - ¢ Po3o0ini 2 Ilpasun minm ToproBieM po3yMi€Tbcs CyO’€KT IMiINPUEMHHUIIBKOI JiSUIBHOCTI, KN
BIJITIOBIJTHO JIO IOTOBOPY 3 €KBaiipoM abo TUIATKHOIO opraHizaliero, npuiimae 1o oociayrosyBanss [1K (B T.4. KIIK) 3 meToro
NPOBE/ICHHS OIUIaTH BapTOCTi TOBAPIB UM MOCIYT (BKJIIOYAIOYH ITOCITYTH 3 BHa4l KOLITIB Y TOTIBKOBIH (opMi).

MOBI&CARD — cucrema iHpopMamiiHUX IMOBIIOMIIEHB, sIKa Iependadac HagaHHA bankom KilieHTy MOMXITHBOCTI
I0000BO oJiepKyBaTH iHpopMarlliro npo craH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(MOpMAIIHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo 10 OyAb-IKOT0 YKpaiHCBKOro onepaTopa
MOOIJIBHOTO 3B SI3KY.

SMS-INFO - cucrema iHpopMamiifHUX TIOBIIOMIICHb, sKa Tepeabavae HamaHHA bankom KiieHTy MOMXIHBOCTI
I0000BO ojiepkyBaTH iHGopMarlliro npo ctaH ioro Paxynky EII3 Ta pyx KOmTIB 32 HUM y BUTISAI iH(OpMAIIHHEX
MOB1IOMJIEHB, HAITPABJIEHHUX 3a JOMOMOTOK MOOUIBHOTO Tene(oHy, MAKIIOYEHOTo A0 OyAb-IKOT0 YKpaiHCHKOro onepaTopa
MOOITTBHOTO 3B SI3KY.

2.2. BUIKPUTTS IOTOYHUX PAXYHKIB TA iX OBCJIYTOBYBAHHSI. HAPAXYBAHHS ITPOIIEHTIB HA
SAJTUIIOK KOLITIB HA MIOTOYHUX PAXYHKAX

2.2.1. Ha mixcragi ct. 634 LluBineHoro kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHKiBChKOT mociryru
(sIxuii € 1HAMBIMYaTbHOIO YacTHHOWO JloroBopy GaHKiBChKOro paxyHKy) KiieHT npueanyerses no nux IlpaBuin (B yacTui
YMOB, IO PETYIIIOIOTH MOPSI0K HamaHHsa KirieHTy BaHKIBChKOT OCITYTH 3 BIIKPHUTTS Ta 00CIyroByBaHHs [10TOYHUX paxyHKIB,
3/ifiCHEHHs] BaHKOM PO3paxyHKOBOT0-KacoBOro o0ciayroByBaHHs KiieHTa, B T.4. 10 po3ainy 1 «3aranbHi MOJOKEHHSI») Ta
Tapudis.

[IpaBounH npo HamaHHSA BaHKIBCHKOI TOCIYTH 3 BIIKPUTTSA Ta oOcimyroByBaHHs IloTouHoro paxyHky, 1mi [IpaBmia ta
Tapudu pasom cknanarots Jlorosip 6aHKIBCHKOT0 paxyHKY (Hazaaii 3a TEKCTOM HbOro po3ainy [Ipasui JJoroBip 6aHKiBCHKOTO
paxyHKy iMeHyeThCsl JIorOBOpOM).

ITo Texcty mporo posninay [Ipasun Tepmin [1oToUHMI paxyHOK 3aCTOCOBYETHCSI B TOMY YHCIi B 3Ha4eHHI PaxyHok EII3
ta/ abo [ToTo4yHOrO paxyHKy 31 CHEIaIbHUM PEKAMOM BUKOPHUCTAHHS, SKIIO ITOJIOKEHHSAMH IIhOro po3airy IlpaBun He
BPETYIBOBYIOTHCSI OCOOIMBOCTI JISI BiIMOBITHUX PaxyHKIB.

[NPABUJIA KOPUCTYBAHHS KOPIIOPATUBHUMU IUIATDKHUMU KAPTKAMU, EMITOBAHUMU IIAT
«BAHK BOCTOK» ([lomatok 1 mo mux IIpaBmi) € HeBix eMHOI0 9acTHHOIO JloroBopy (3 Bumyckom EIT3).

2.2.2. Ha mincrasi IlpaBounHy npo HajgaHHS BaHKIBCBKOI MOCTYrH, IIO MICTHUTH BCi HEOOXiZHI PEKBI3UTH 3asBH Ha
BiIKpUTTSI paxyHKy, bauk BigkpuBae Kiienty ITotounumit paxyHnok (B T.u. Paxynok EII3, CrermiansHuii paxyHOK) st
3abe3MeYeHHsT TOCIOAapChKOI/ i ANIPHEMHHUIIBKOI/IHBECTUIIIHHOI/He3aIe)KHOT POQECiitHOT MisIbHOCTI/MisUIBHOCTI, SIKa He
MOB’A3aHa 3 MiANPUEMHUIILKOI), B HAIlOHAIBHINA BamoTi a0 B iHO3EMHIM BalOTi, 1 37IMCHIOE PO3PaXyHKOBO-KACOBE
00CITyroByBaHHs Takoro paxyHky KiieHTa Ha ymoBax mepen0adeHUX YMHHHUM 3aKOHOAABCTBOM YKpainu Ta Jlorosopom, a
KitieHT 3000B’s13y€ThCsl cIDIadyBaTH baHKy BHHAropomy 3a MOCIYTH, IO HAAalOThCS 3TigHO 3 ymMoBamu JloroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

2.2.3. bauk BinkpuBae KilieHTy paxyHKH JIUIIE Micisl HAIaHHS OCTaHHIM ITIOBHOTO NEPENiKy JOKYMEHTIB, TepeadaueHoro
HOPMATHUBHO-TIPaBOBUMHU akTamu HarioHampHOro OaHKy YKpaiHU AN BIAKPUTTS PaxyHKY, Ta 3HIMCHEHHS HAJICKHOL
nepeBipku mporo Kiienra. Yei mogani KimieHToM noKyMeHTH OBUHHI OyTH 0(OpMIICHI HAJIKHAM YHHOM Y BiAMOBIIHOCTI
JI0 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, BHYTPIIIHROOAHKIBCHKUX JOKYMEHTIB Ta Iux [IpaBui.

JlHeM BiIKPUTTS MOTOYHOTO PaxyHKY € JieHb mianucanHs bankom IIpaBounmHy npo HanaHHs baHKiBCBKOI mOCITyTH 3
BIIKPUTTS 1 00cyroByBanHs [10TOYHOTO paxyHKY.

2.2.4. Tlicns Biakputts [loTouHoro paxyHky bank OeskomrToBHO Buaae KilieHTy JOBiAKY MpO BIIKPHUTTS PaxyHKY 3
000B’SI3KOBUM 3a3HAYEHHSM JaTH BIIKPUTTS, HOMEPY Ta BATIOTH. Y pasi yknaneHHs [IpaBounHy npo HanaHHA baHKiBChKOT
TIOCITYTHY 3 BIAKPUTTS 1 00ciyroByBaHHs [10TOYHOTrO paxyHKY B €JIEKTPOHHOMY BHIJIAZI 3a3HAa4€Ha JIOBiJKA HAIPABIIETHCI
bankom 3acobamu Cucremu (y pasi ii HassBHOCTI) ab0 Ha aapecy einekTpoHHOI nmomTH KirieHTa, SIKy OCTaHHIH HOBiZOMHUB
banky, a 3a 3anuroM KiieHTa — Tako)X HaJaeThCsI Ha MTAallepoOBOMY Hocil y BinmineHHi bauky.

2.25. Ha ymoBax i B mopsaky BusHaueHoMy [uMm po3aiiom [IpaBun bank Binkpusae [loTouHmii paxyHOK st
3a0e3MeyUeHHs TaKUX BUIIB AiSIIBHOCTI, IK BUPOOHWYA KOOTIEPaLlisl, CIIIJIbHE BUPOOHHUIITBO Ta iHII BUAM CIIBHOI AiSIIBHOCTI,
1110 3/1iHCHIOIOTHCS Ha MiJCTaBl TOTOBOPiB 0€3 YTBOPEHHS IOPHINYHOI OCOOH.

2.2.6. 390iiicnenns niamixcnux onepayiu 3a Ilomounum paxynkom.

2.2.6.1. YMOBH, TOPSAOK Ta OCOONHMBOCTI 3IiHCHEHHS IUIATDKHUX omepamiii 3a [lotounmmm paxynkamu KitieHTiB
BH3HAYAIOTHCS HOPMATHBHO-TIPAaBOBUMH akTamMu HartionansHoro 6anky Ykpainu.

2.2.6.2. Bunartkogi onepartii 3a [Totounnm paxynkom KitieHTa 311CHIOIOTBCS 3 1aTH OTpUMaHHS BaHKOM MOBIOMIICHHS -
BIZIITOBI/Ii 3 BIIMITKOIO TIPO B3ATTS PaXyHKY Ha OOJIK y KOHTPOIIOIOUOMY OpraHi abo 3 JaTh, BU3HAYCHOI K J1aTa B3STTS Ha
00JTiK paxyHKY Y KOHTPOJIOIOUOMY OpTaHi 38 MOBYa3HOIO 301010 (B 3aJIS)KHOCTI BiJI TOTO, sIKa 3 TIOiH BiZIOYIETHCS TIEPIIIOLO).

2.2.6.3. KitieHT po3nopsmkaeTses Kourramu Ha [lorounoMy paxyHKy BiamoBinHO 10 JloroBopy Ta YMHHOTO 3aKOHOIaBCTBA
Ykpainu.

[TnarixkHi oneparii 3 [Torounoro paxynky KitieHTa iHIIIIOIOTBCSA NIIISAXOM HaJaHHA 0 BaHKy TUIaTiXHOI 1HCTPYKIIii
(nmaTikHa THCTPYKIIiSI MICTUTh O0OB’I3KOBI PEKBI3UTH, BU3HAUCHI 3aKOHOAABCTBOM YKpaiHM), a y pa3i Bigkputts KirieHToMm
Paxynky EIN3 — Takox numsixom Bukopucranss KIIK, emiroBanoi 1o Paxynky EII3.

Kiient moxe Hamati 10 baHKy miaTti>kHy iHCTPYKIIIO B IMAIIepOBOMY BUIUIAI a00 B €IEKTPOHHOMY BHIJIAI (3aco0amu
CucremMu AMCTaHIIHHOTO 00CIyroByBaHHs). [naTixHa IHCTPYKIIiS B €1eKTpOHHIN (Gopmi miamucyerbes KiieHTOM UIsIXOM
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HakiananHs Enexkrponnoro miamucy Kiienra/YmnoBHoBaxkeHoi(nx) ocobu(i06) Kimienta. bank He mpuiiMae 10 BUKOHAHHS
TUTATIXKHI IHCTPYKIT B €NIEKTPOHHIA (HOpMi 3 HETaATUBHUM PE3yJIbTaTOM MepeBipky ENEKTpOHHOTO MiAHUCY.

2.2.6.4. Takox aus 3ifiCHEHHST BUIATKOBHX orepailiit 3a Paxynkom EIT3 KiientoMm, JlepxxarensMu BUKOPHCTOBYIOTHCS
emitoBaHi bankom 1o takoro paxynky KIIK abo ix pexsisuru. [1natixHi onepartii, 3aiicHeH1/iHiiHOBaHI 3 BUKOPUCTAaHHAM
TokeHy, BBaXalOThCS TAaKWMH, IO 3AiMCHEHi/iHiIiKoBaHI 3a momomororo/3 BukopuctaHHsMm KIIK (ii pekBi3utiB), a
BUKOpHCTaHHA TOKEHy 3a CBOIM IIPaBOBUM CTAaTYCOM Ta HACHiJKaMM NpUpiBHIOeThCS 10 BUkopucTanHs KIIK (i pekBi3uTiB).
B 3B’s13Ky 3 UM, 30KpeMa, Y KOXKHOMY BUIAJIKy, KOJIH 0 TekcTy IIpaBuin MoBa iine npo BukopuctanHs KIIK (i1 pexBi3uTis),
Take BUKOPHCTaHHS BKIIOYA€E B ce0e, cepeln 1HIIoro, i BUkopuctaHHs TokeHy (skmio 3 TekcTy [IpaBui He BUIUIMBaE iHIIE),
o 3reaepoBanuii 1o miei KITK.

2.2.6.5. Ilopsioox ompumannusn 3200u HA UKOHAHHA RAAmMDICHOT onepauii, iniyiamopom 3a saxoio € Knicum:

2.2.6.5.1. Y pasi Hagauusa KitieaToM/ YioBHOBa)keHOr0 0c00010 KitieHTa 10 banKy miaTi>kHOT IHCTPYKIIIT 1S iHIIIFOBaHHS
KpenuToBoro rmepekady 3 Ilotounoro paxyHky Kimenta BiaacHOpyuHHE mianuc a6o EnexkTpoHHHMH — Imigmuc
Kiienra/YnoBHoBaxeHoi(nx) oco6u(i0) KiienTa Ha IaTiLKHIA iHCTPYKIii BBaXkaeTbes 3rofor0 KirlieHTa Ha BUKOHAHHS
BankoMm Takoi turatixkHOi omeparii. 3rojga KiieHTa Ha BUKOHAHHS IIATDKHOI omeparlii, mepeadavyeHa y 1MboMy MiIMyHKTI
[TpaBwui, BBaKa€ThCS HATAHOKO HA CyMY TUTATIXKHOI OTlepallii, 1110 3a3Ha4eHa Y IIaTiKHINA 1HCTPYKII.

2.2.6.5.2. Tlpu BUKOHaHHI aThkHUX onepauii 3 Paxynky EIN3 i3 Bukopucranusam KIIK npu 3xiiicHeHHI po3paxyHKiB y
TOPTiBeJIbHO-CEPBICHIA Mepexi 3a TOBapu/poOOTH/TIOCIIYTH Ta/ab0 y Mepexi [HTepHeT Ta/abo mpu 3aiiiCHeHH1 nepekasis, B
TOMY YHCHi y pa3i BukopuctanHs pekBizuTiB KIIK, 3roma Ha BiImoBimHI IUIaTiXHI onepallii € HajgaHow KiieHToM 3a yMOBH
Bukopuctanus Kiientom/Ilepxkarenem KIIK abo ii pexBi3uTiB 1 ycmimHOi aBTopH3alii 3a BiANOBITHOI IUIATLKHOIO
omepaitieto 3fiiicienoro 3 BukopuctanHsM KIIK abo ii pekBi3uTiB y cnoci0, BuzHaueHunii CUCTeMOI0 Ta/abo IIaTiHKHUM
MIPHCTPOEM, THIIIMM KaHAJIOM, 3 BUKOPHUCTAHHSM SKOTO 1HIIIFOETHCS BIIMOBIIHA TUTATIKHA OTIepaIlis.

2.2.6.6. bank BuKoHYye nebeToBHit epekas 3 [lotounoro paxyHky Kiienra nuime 3a ymoBH oTpuManHs 3roau KitieHTa Ha
BUKOHAHHsI TaKOi IUIATDKHOI orepalii, OKpiM BHUIAJKIB, KOJIH OTPUMAHHS 3rOJM ITUIATHUKA HE BHUMAra€ThCs 3TiJHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHU.

VYxnananasam Jloropopy KiieHt HaaaB 3rony banky Ha BUKOHaHHS baHkom JiebeToBoro nepekasy 3 [IoTouHOro paxyHky
Knienta mns BukoHaHHsAM KiieHTOM Oyab-SKuMX TPOIIOBHX 3000B’s3aHb nepe, baHKOM (CTpOK/TepMiH BUKOHAHHS SIKMX
HacTaB a00 BUKOHAHHS SKHX IPOCTpodYeHO) 3a JloroBopoM Ta OyIb-SKUMH I1HIIAMH JOTOBOPaMH, YKIQJCHHMH MiX
Croponamu.

2.2.6.7. KnieHt 3nilicHIOE BamoTHI omeparii 3a [loTouHUM paxyHKOM BiIMOBIAHO J0 BaTIOTHOTO 3aKOHOAABCTBA, B TOMY
YHCITi, HOpMATUBHO-TIpaBOBUX akTiB HBY 3 nmuTaHb 31iCHEHHS Oonepalliid 3 BATIOTHUMU I[IHHOCTSIMH.

Bank BHKOHYE IIaTiXXKHI OTepallii 3 mepekasy KOIITIB B 1HO3eMHIH BaTIOTI JIKIIIE 32 YMOBH HajaHHs KitieHToM iH(opMartii
Ta JIOKYMEHTIB, IO CBi4aTh MPO MPaBOMIPHICTh 3/1MCHEHHS Tiepekasy B iHO3EMHil BalllOTi Ta/abo € JOCTaTHIMU IS
3nilicHeHHsI BaHKOM BalIOTHOT'O HArJIsILy/TOIaTKOBOTO aHalli3y JOKyMeHTiB (iH(dopMarlii) mpo BaJltOTHI omepallii BiAMOBIIHO
IO BUMOT 3aKOHOJIAaBCTBa YKpalHM Ta BHYTPIIIHEO0AHKIBCHKUX TOKYMEHTIB baHKy.

Bank, B pa3i ycTaHOBJICHHS O3HaK CYMHIBHOI BaJFOTHOT omieparlii, 3/[iHCHIOE JOAaTKOBUH aHaTi3 JOKYMEHTIB (1H(popMalrii)
0 BaIOTHIM omnepanii, JOroBOpiB, KOHTPAKTIB, YO/, iHIINX JOKYMEHTIB, III0 3aCTOCOBYIOThCS B MDKHAPOIHIHM MpakTuIl Ta
MOJXXYTh BBaXKATHCS JOTOBOPOM, 3TIHO 3 SIKMM 3IIIHCHIOETHCS BAIFOTHA OIEpallis Ta Mae mpaBo BUTpeOyBatu Bia KitieHta
JoJIaTKoB1  TokyMeHTH (iHdopMariiro). BaHk 3jiiiCHIOE BaJIOTHY OIeEpallifo, SKIIO 3a pe3ysibTaTaMH IPOBEJACHOTO
JIOJTATKOBOTO aHAJIi3y BiJICYTHI MiICTAaBU BBAXKATH, IO 1151 BAJIOTHA OIEpallisi € CYMHIBHOIO.

2.2.6.8. baHk Mae TIpaBO 3yNMHHATH BUAATKOBI OMepallil o paxXyHKY y BHITaJIKaX, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM,
JloroBopoM ab0 yMoOBaMH OOTSIKCHHS, MPEAMETOM SKOTO € MaiHOBI IpaBa Ha TPOIMIOBI KOIITH, IO 3HAXOAATHCS Ha
IToTouHOMY paxyHKy.

2.2.6.8.1. CTopoHM TOTOJIIITH, 1110 Y pa3i HajaxoMxkeHHs 10 banky npotsarom [licasonepariiiHoro yacy (B T.4. MPOTATOM
CBSITKOBOT'O/ BUXITHOTO JHI) IDIaTiKHOL iHCTpyKIii CTsryBaya Ha MPUMYyCOBE CIACAHHS (CTATHEHHsI) KOWTIiB 3 [loTouHOTO
paxynky Kumienta, bank mae npaBo 3a0siokyBaTtu Koty Ha [loTounomy paxyHky KirieHTa B cymi, 10 HEe TIEPEBHIIYE CyMY
CTSITHEHHS 3T11HO ToaHoi 10 banky mnatixHoi iHcTpykuii CTsryBada, Ha CTPOK 0 HACTAHHS MEPIIOro pododoro aist banky
IIHSI TIPOTSITOM OIEPAIIfHOTO Yacy SKOro, baHK, 3TiIHO BCTAHOBIICHOTO ONEPALifHOTO PErTaMeHTy, IpUiiMae 10 BUKOHAHHS
Ta BUKOHYE IUIAaTDKHI iHCTpyKii CTsryBadiB.

2.2.6.9. OcobnmBocTi ¢yHKIioHyBaHHS [I0TOUHMX paxyHKIB 31 CHEHiIBHIMU PeKUMaMH X BUKOPHCTaHHS IepeadaveHi
BiJIIOBITHUMH HOPMATHBHO-TIPABOBUMH aKTaMU, ITOJIOXKEHHS SKHX BiTHOCHO MOPSAKY MPOBEICHHS OIEpaIliii 3a TaKUMHU
paxyHKaMH € TPIOPUTETHUMH IO BiTHOIICHHIO O OyAb-SKUX IHIINX YMOB J[OTOBOPY Ta 3aCTOCOBYIOTHCS HE3aJEKHO Bif
3arajJbpHUX YMOB J0roBOpY, IO Perysrol0Th BIIKPUTTS Ta BeAeHHS paxyHKiB Kiienra.

V pa3si Bigkpurtsa Kiieatom [ToTouHOro paxyHKy 3i CHEIiaTbHUM PEKUMOM BUKOpHCTaHHS KITieHT caMOCTiiHO Hece
BiJIIIOBIANBHICTD 32 MIJTbOBE BUKOPUCTAHHS KOIITIB, 3apaXxOBaHUX Ha TaKUH PaxyHOK.

Sxmo Kiient momacts 10 baHKy mimaTiKHY 1HCTPYKIIiIO, SIKOIO iHINiIO€ThCA Mepeka3 KomrTiB 3 [loTouHoro paxyHky 3i
CHEUiaTbHUM PEKHMOM BHKOPUCTAHHS, IO CYHEPEUUTH IPABOBOMY PEXHMY TAKOTO PaxyHKY, IO BH3HAYCHUN UMHHUM
3aKOHOJAaBCTBOM YKpaiHu, baHk Mae mpaBo MOBEpHYTH BiAMOBIMHY IUIATIKHY IHCTPYKINIO 0€3 BUKOHAHHS SIK TaKy, IO HE
BIJITIOB1JIa€ 3aKOHOIaBCTBY YKpainu Ta /JoroBopy.

2.2.6.10. bank BukoHye muaTikHi oreparii 3a [lorounuM paxynkoM KitieHTa B MOBHIM cyMmi, 3a3Ha4eHIN y MIATDKHIN
IHCTPYKIIT (KpiM BUMAIKIB, TepeadaueHIX 3aKOHOJaBCTBOM Y KpaiHu).

2.2.6.11. bank npwuiiMae 10 BUKOHAHHSI IIaTiXHI iHCTpYKIii KiTieHTa 32 0ZJHOYacCHOTO JOTPUMAaHHS TaKUX YMOB:
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- SIKIIO TUIATKHA IHCTPYKITiS Ta IHII JOKYMEHTH, HEOOXiIHi 111 BAKOHAHHS BiJIIIOBITHOT IJIATIXXKHOT ortepaitii, ohopmiteHi
BIZIIIOBiTHO O BUMOT, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH Ta yMoBaMmu J{oroBopy;

- BIJICYTHI 3aKOHHI IiJCTaBU AJS BiIMOBU B IPUNHSATTI MIATDKHOI IHCTPYKIIl, a TAKOX BIACYTHI OOMEXEHHS LIO0
BUKOpUCTaHHs KIIiEHTOM MOTOYHMX HaaxomkeHb Ha [loTOYHMII paxyHOK, IO BCTaHOBJEHI YMHHHM 3aKOHOJABCTBOM
VYkpainu, B TOMy YHCIIi HOPMAaTHBHO-TIPABOBUMH akTaMu HarioHanmsHOTO OaHKY YKpaiHu;

- K10 Ha BixnoBinHOMy [loToyHOMY paxyHKY HasBHI KOLITH Yy CyMax, JOCTaTHIX 11 BUKOHAHHS Y IIOBHOMY 00CS3i
IUIATKHOT 1IHCTPYKIIT 1 omtaTi banky kKoMiciliHOT BUHArOpoAu 3a HaJaHHs BiANIOBITHOI OAHKIBCHKOI MOCIYTd. YMOBA 100
JIOCTATHOCTI KOIITIB 115 OTUIaTH BaHKy KOMICIHHOT BUHATOPOIH IMiUIATAE 3aCTOCYBAHHIO Y pasi, SKIIO OILIaTa TaKol MOCITyTH
3MIHCHIOEThCS NIUIIXOM JeOeryBanHs bankom [lotouHoro paxyHky KiieHTa y mopsaky, nepeabadeHomy migposaiiom 1.8.
pozainy 1 mux IIpasui.

2.2.6.12. bank He Beje oOJIK IIIATDKHUAX THCTPYKIIN 1HIIIATOPIB (HE3aJIEKHO BiJl 0COOM iHiIiaTopa) y pasi BiICYTHOCTI
(HemocratHOCTi) KOmITiB HA [ToTOuHOMY paxyHky KiieHTa.

2.2.6.13. ¥ pasi BifgcyTHOCTI 3ac00iB 3B'SI3KYy JUIi BUKOHAHHS MDKOAHKIBCBKUX IUIATDKHUX OINepamiil y Hal[loHaJbHIH
BaJIFOTI Ha TIEPioJI 3alpOBAKCHHS B YKpaiHi BOEHHOT'O CTaHy, 30KpeMa, y pa3i MOpyIIeHHS POOOTH CUCTEMHU EICKTPOHHHUX
iatexiB HamioHanmsHOTO OaHKy YKpaiHu Ta/abo MOpyIIeHHS pOOOTH CHCTEMH aBTOMaTh3allii baHky, cTpOKM BUKOHAHHS
bankoM ruaTiKHUX iHCTpyKLiN KitieHTa MOXXYTh BiIpI3HATHUCS BiJ] THX, L0 3a3HauUeHi y IiboMy po3aini [Ipasu.

2.2.6.14. 3apaxyBaHHsa rpomoBux kowmTiB Ha [loTounuii paxyHok KitieHTa 3nilicHioeThess baHkOM mpoTArom
OmnepallifHoro JHS HAJIXO/HKSHHS KOMITIB 10 baHky.

3apaxyBaHHs IpomoBUX KomTiB Ha Ilotouynuit paxyHok Kiienra, sxi Hamiiinuu no banky B Ilicnsonepauiitnuii gac,
31ificHIOeThCA baHkoM He mi3Hilne HacTynHoro OnepariiiiHoro nHs banky.

VY pasi SKIIO MpH iHIIIFOBaHHI 0E3rOTIBKOBOIO IepeKa3dy KOINTIB TUIATHWK 3a3HAYMB B IUIATIKHIA 1HCTPYKIi AaTy
BaJFOTYBaHHS, baHk 3MificHIOE 3apaxyBaHHsA KomTiB Ha [lorounuit paxyHok Kiienta mporsrom OrmepamidHOro gHS B
3a3Ha4yeHy IUNIATHUKOM JATy BAIIOTYBaHHS.

2.2.6.15. Ocobnusocmi 3apaxyeannsn kouwimise na Ilomounuit paxyHok 6 ino3emHill éaniomi:

SIk10 BiMOBIHO 1O 3aKOHOJABCTBA YKpaiHH KOIITH B 1HO3EMHINM BAJIFOTI MiIJIATAIOTH MOTIEPEIHLOMY 3apaxyBaHHIO Ha
po3noainpYnil paxyHoK BaHKy, cTpok 3apaxyBaHHs KOIITiB Ha [10TOYHMI paXyHOK MOJOBXKYETHCS Ha 4ac, MPOTATOM SKOTO
KOIIITH 3HAXOJUTUMYTHCS Ha PO3MOMIIBYOMY PaXyHKY, & TAKOXK HEOOXITHOTO TSl MMPOAaKy 1HO3EMHOI BATIOTH, 3apax0BaHOl
Ha PO3NOJIUTBYMHA PaxyHOK, Ta/a00 BUKOHAHHS 1HIIUX BUMOT 3aKOHOJABCTBa YKpaiHH, Ta/ab0 BUMor baHKy.

VY pa3i HeHamanHs KiieHTOM J0OKyMeHTiB Ha 3anmuT baHky Ta/ab0 HEBiAMOBIAHOCTI omneparlii BUMOTaM 3aKOHOJIABCTBA
Yxpainu Ta/ab0 BinHeceHHs: baHkoM BaTtoTHOT onepartii 1o CyMHIBHO1, baHk Mae mpaBo He 311HCHIOBATH 3apaxXyBaHHs KOIITIB
B IHO3eMHIii BaJFOTI Ha [T0TOYHMIA paxXyHOK Ta MOBEPHYTH KOIITH OaHKY, IO 00CIYrOBY€ TUIATHUKA.

2.2.6.16. Sxmo nepekas, mo HaAiimoOB 10 baHKy, He BiNMOBijae 3aKOHOJABCTBY YKpaiHW uu BuMoram baHky, aGo B
JOKYMEHTI Ha IepeKa3 HEeBIpHO 3a3HAUCHI PEKBI3UTH JUIA 3apaxyBaHHs KomTiB Ha Ilotounnii paxyHok, bank mae mpaso He
3apaxyBaTs KomTu Ha [ToToyHnii paXyHOK Ta MMOBEPHYTH KOIITH OAaHKY, [0 OOCIYTOBYE ITaTHHKA.

2.2.6.17. bank mpuiiMae TUIATDKHY THCTPYKINIO JJ11 BUKOHAHHS TUIATDKHOT OIepallii 3a JOroBopaMH Mpo 3aKyImiBIi 3a
TOBapH, poOOTH i MOCIYTH BiAMOBIAHO 10 BUMOT 3akoHiB Ykpainu «Ilpo myOmiuni 3akymiBmi» Ta «IIpo 6aHku 1 6aHKIBCHKY
ISIIBHICTBY.

2.2.7. Hapaxysanns npoyenmis na 3anumok kowmie na Illomounomy paxynky. 3a KOpUCTyBaHHS 3AJTUIIKAME KOIITIB
Ha IlotouHoMmy paxyHky Kiienta bank HapaxoBye Ta cmimauye Kii€HTy NpoLEHTH, SIKIIO CIUIaTa TaKUX IIPOIICHTIB
nependauena Tapupamu/OxpeMumu Tapudamu.

VY Bumazky, xomu Paxynox EIT3 KiieHTa mepeBeneHo B cTaTyc «3aMOpPOKCHHI», HapaXyBaHHS MPOIEHTIB Ha 3aJIUIIOK
KOIITIB Ha TAKOMY PaxyHKY He POBOJIUTHCSI.

2.2.7.1. HapaxyBaHHsS TpOICHTIB 3MiHCHIOETHCSI B OCTaHHIN KaJCHIApHUM ICHB MICAI 3a TEpiolN, SKHH Ieperye
OCTaHHBOMY KaJICHIAPHOMY JTHIO MTOTOYHOTO Micsrs abo aaTi octanHboro nus nii Tapudis/Oxpemux Tapudis. [Ipu mpomy
KIJIBKICTB IHIB Y poLli Ta MicAlli npuiiMaeThcsi CTOpoHaMH PiBHOIO (PaKTHUHIN KiTBKOCTI AHIB Y POLIi Ta MiCSIIIi.

2.2.7.2. Crnata IpoIEeHTIB Ha 3aJMIIKK KomTiB Ha [loTouHOMY paxyHKy 37iHcHIOETHCS BaHKOM He mi3HiIe mepuioro
pobodoro IHS Micslsd, HACTYITHOTO 3a MiCSIIeM HapaxyBaHHS NPOLEHTIB, Ha yMoBax 3rigHo 3 Tapucamn/ OxpemMumn
Tapudamy, a y pasi 3akputTs [loTouHOr0 paxyHKy — B A€Hb OCTaTOYHOT'0 po3paxyHKy 3 KmientoMm (3a mepiof, SKuit mepenye
il JaTi), 32 yMOBH BiJICYTHOCTI iHIIMX JOMOBJIeHOCTel Mixk KiienTtom ta Bankom. Cruata mpoIEHTIB 3/iHCHIOETBCS Y
BamoTi [loTouHOTO paxyHKy.

2.2.7.3. OnonaTKyBaHHS HapaxoBaHMX BaHKOM TPOLICHTIB 32 KOPUCTYBAHHS KOINTAMU Ha paxXyHKaX 3IIHCHIOETBCS y
HOPSIIKY, BCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHH.

2.2.8. KitienT 3000B’s13aHuil 3a0€3MeYUTH TOAAHHSA 10 BaHKy IUIaTOKHHUX 1HCTPYKIIN, oTpuMaHHs Bij iMeHi KiieHTa
Bumncok npo pyx KOIITIB 32 paxyHKaMH, JOBIOK Ta iHIIUX JOKYMEHTIB JIAIIE 0CO0aMH, M0 3a3HadeHi B KapTii 3paskis
HIAMUCIB 3 MIEPENIiKOM PO3MOPSITHHUKIB paxyHKOM, a00 ocodaMy, YIIOBHOBa)XEHIMH Ha IIe AOBipeHicTio Bix iMeHi KitienTa.

Sxmio y moxanii Kiieatom no banky Kapriii 3pa3kiB miimuciB 3 mepeikoM po3MopsTHAKIB paXyHKOM 3a3Ha4eHi 0COOH 3
NpaBoOM MEPLIOTO MiAIUCY Ta 0COOM 3 MPAaBOM APYToro MiAIMCY IUIATDKHHUX IHCTpYKUiH, baHk npuiiMae 10 BHKOHaHHS
TUTATIXKHI IHCTPYKIIIT JIUIIE B pa3i HASBHOCTI HA HUX OJTHOTO MIEPIIOTO i OHOTO JIPYTOTO IiJIITUCY, & TAKOXK BiJIOUTKA ITEYaTKH
Kitienra (3a HassBHOCTI).
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[Minnucn YmoBHOBakeHOT ocoOu/YmoBHOBakeHHMX oci0 KirieHTa Ha TUIaTOKHMX 1HCTPYKINSIX, HaJaHWX baHKy B
ManepoBOMy BHIUIAMI, € s baHka niicHUMH 10 MOMEHTY ojepxaHHS Bin KirieHTa MUCHhMOBOTO TMOBIAOMJICHHS TIPO
3aKiHYEHHS (aHyJIOBAaHHS) NIpaBa MiIICy YIOBHOBaXXeHOI ocobu KitieHTa uu 3MiHY i IOBHOBaXKEHb.

baHk 3Bipsie MiANMUCH HA MANEPOBUX JOKYMEHTAX IIISIXOM Bi3yalbHOTO CIIBCTABICHHS iX i3 3pa3kaMu, IO MICTATHCS Y
KapTii 3pa3kiB MiAMKCIB 3 TIEPETIKOM PO3MOPSIHUKIB PaXyHKOM (Ko mojaHHs A0 banky KapTku 3paskiB miamnwciB 3
HEepeNiKOM  pO3IMOPSJHUKIB PaXyHKOM BHMAaraetbCsi 3TiJHO BHMOT YHMHHOTO 3aKOHOJAaBCTBa YKpaiHM  a0o
BHYTPIIIHbO0AHKIBCHKHX JOKYMEHTiB). baHK BuKOpHCTOBYe sk 3pa3ok miamucy KiieHta-¢i3uuHOl ocoOH-Tianpremis/
Kitienra-¢i3nyaoi ocoOu, M0 MPOBAaIUTh HE3AICKHY NpodeciiHy AisUTbHICTh, MIANWAC, BYUMHEHWH TakuM KirieHToM Ha
npuMipHUKY baHky min yac ykmaneHHs IlpaBounHy npo HamaHHS BaHKIBCHKOT MOCIYTH 3 BIIKPUTTS Ta OOCIYrOBYBaHHS
[lorouHoro paxyHky y mamepoBiii ¢opmi, ab0 Ha JOBIpEHOCTI 4YM IHIIOMY JOKYMEHTi, BH3HAYCHOMY
BHYTPIIIHLO0aHKIBCBKUMH JIOKyMEeHTaMH. [licis miaTBepmkeHHs mianucy Big baHky He BHMAaraetbCs IPOBEACHHS
IOJATKOBUX IIM OO0 BCTAHOBJIEHHS HOro MIMCHOCTI.

VY Bumajxy HasgBHOCTI CyMHIBIB B crpamxHOCTi mignucy Kiienta/ YnoBHoBakeHoi ocobu KitieHTa Ta/abo BimOuTKa
nevatky (3a HasBHOCTI) KiTieHTa Ha miatixHii iHcTpyKii, bank moBinomitsie po 1ie Kimienra/YnoBHoBaxkeHuX oci6 KiieHra,
AKi BIAMOBITHO IO 3aKOHOJABCTBA YKpaiHW MAalOTh NPaBO po3MOpsmKaTHCs [10TOYHMM paxyHKOM, Ta MOBEPTAE TaKWil
JIOKYMEHT 0e3 BUKOHaHHA. baHk He Hece BiNOBIJAIBHOCTI 32 BUKOHAHHSI IJIATDKHOI omeparlii y BUNaKY, SKIIO MiIMUCH Ha
IUTATDKHIM IHCTpYKIiT, mogaHii 1o baHky B manepoBoMy BUIIISIIL, Oynu miapoOeHi.

ITin wac migmucyBanHs KitieHTOM IaTiKHOI IHCTPYKIII HE MO3BOJIIETHCS BUKOPHUCTAHHS (haKCHUMIiNIe, a TaKOX
BUIPABJICHHS Ta 3alI0OBHEHHS IUIATIXXHOI IHCTPYKLIi B KiJIbKa MPHHOMIB.

2.2.1. BIAKPUTTS OKPEMOI'O IOTOYHOI'O PAXYHKY IPUBATHOMY HOTAPIYCY. OCOBJIUBOCTI
HOIr0 OBCJIYTOBYBAHHSI TA 3AKPUTTS

2.2.1.1. Ha mincrai [IpaBounHy mnpo HajgaHHsS BaHKIBCHKOI MOCIyrd, 3a yMOBH oTpuMaHHsS Bix KirieHTa Beix
HEOOXITHUX JOKYMEHTIB, Iepen0aueHuX YMHHUM 3aKOHOJABCTBOM Ykpainu, bank BimkpuBae Kiienty (TyT 1 nmam 3a
TEKCTOM I1boro mifposainy 2.2.1. Ilpasun nix KiieHToM po3ymieTbes nuine mpuBaTHUE HOTapiyc) OkpeMuil mOTOYHUI
paxyHOK 3 METOI0 BUMHEHHS HOTapialbHUX il 3 MPUHHSITTSA B JETIO3UT I'POIIOBHX CYM, 1 3IIHCHIOE PO3PaXyHKOBO-KACOBE
00cCITyroByBaHHS TaKoro paxyHKy KirieHTa Ha ymoBax mepea0aueHUX YMHHAM 3aKOHOZABCTBOM YKpainu Ta JloroBopom, a
KiieHT 3000B’s13yeThesi crutauyBatu baHKy BHHAropomy 3a MOCIYTH, IO HaJarOThCA 3TiAHO 3 yMoBamu [loroBopy, Ta
BUKOHYBaTu yMoBHU Jlorosopy.

[IpaBounH npo HagaHHS BaHKIBCHKOI MOCIYTH 3 BigKpUTTSA Ta 00ciayroByBaHHSI OKpPEeMOro MOTOYHOTO PaxyHKY, IIi
IIpaBuna ta Tapudu pazom cxiamaroTs JloroBip 6aHKIBCHKOIO paXyHKY (OKpEMOTo NMOTOYHOTO PaxyHKY IS NMPHHHATTS
HOTapiyCOM B JICTIO3HT IPOIIOBHX CYM).

2.2.1.2. lo BimHocuH CToOpiH, mo ykjaiu JloroBip OaHKIBCHKOTO PaxyHKY (OKpPEMOTO MOTOYHOTO PaxyHKY st
NPUHHATTS HOTapiycOM B JICMIO3UT TPOLIOBHX CYM) 3aCTOCOBYIOTBCS MOJIOXKEHHS LIbOro po3niny [IpaBui, 3 ypaxyBaHHSIM
TaKUX OCOOJIUBOCTEH:

2.2.1.2.1. HeoOxinHoto yMOBOIO BiAKpUTTS OKpEeMOro MOTOYHOIO paxyHKa € HasBHICTH BIAKPHTOro B baHKy
IToTouynoro paxynka KiienTa 11 mpoBaKeHHS He3aIeKkHOT podeciitHol AisUTbHOCTI.

2.2.1.2.2. Oxpemuii MOTOYHUIA PaXyHOK BHUKOPUCTOBYEThCS BHKIFOUHO [UIsi 3/IHCHEHHS OMEpalliif, BU3HAYCHUX
3aKOHOJ/IaBCTBOM YKpaiHH, IO PETYNIIOE MisIbHICTE HOTapiyciB. Komith, mo o0ikoByrOThCsS Ha OKpeMOMY IMOTOYHOMY
PaxyHKY, BAKOPHCTOBYBATH 3 HIIIOIO METOKO 3a00POHSETHCS.

2.2.1.2.3. Kourru, mo nepebysatoth Ha OKpeMOMY MOTOYHOMY PaxyHKy, HAJICKaTh KII€HTAM HOTapiyca y Meskax
nepefaHoi KOXHMM KJIieHTOM cymH. Horapiyc 3mificHIOE ympaBiiHHS KoIiTamu, mo mepeOyBaioTh Ha OxpemMomy
MOTOYHOMY PaxyHKY, B TIOPSIKY, BU3HAYEHOMY 3aKOHOJABCTBOM, Ta HE Ma€ MpaBa BUKOPUCTOBYBATH IIi KOIITH 3 iHIIOKO
METOI0, Hi>K BUKOHAHHS JOPYUYCHHS KIII€HTA, IKUM BOHH Tepenani. KilieHT caMOCTiifHO Hece BiAMOBIANBHICTE 32 ILTHOBE
BUKOPHCTaHHS KOIITiB, 3apaxoBaHuX Ha OKpeMHil MOTOYHUI paxyHOK.

2.2.1.2.4. Bugaya BaHKOM TpOIIOBHX CyM 0c00aM, Ha KOPHCTh SIKMX OyJ0 3poOJE€HO BHECOK (IEeMOHEHTaM),
TPOBOAMTECS Ha MIJICTaBI IDTATHKHUX 1HCTPYKIid KitienTa nuisxoM 0e3roTiBKOBOTO IepepaxyBaHHs Ha paXyHOK JICITOHEHTA
abo mepekasy KOIITIB JUIs BUIJIATH JIETIOHEHTY TOTIBKOIO B OaHKY.

2.2.1.2.5. 3BepHEHHS CTATHCHHS Ta/ab0 HAKJIAJCHHS apeIuTy Ha TPOIIOBI KOUITH, IO 3HAaXomAThca Ha OKpemMomy
MOTOYHOMY paxyHKY 3a 3000B’s13aHHsIMU KitieHTa He TOITyCKaeThCs.

2.2.1.2.6. [loBepHEHHS IPOIIOBUX CyM 0Cc00i, 1m0 BHeca ix Ha OKpeMuld MOTOYHUH PaxyHOK, TOMYCKAEThCS JIUIIE 32
3roJI0I0 0CO0H, Ha KOPHCTH K01 0yJ0 3p00JieHO BHECOK (JIETIOHEHTa), a0 3a pilleHHsIM cyay. Bumora mpo moBepHEHHS
TPOIIOBUX CYM 1 3rofia Ha iX MOBEpHEHHS NOBUHHI OYTH 0(hOpMIICHI TUCEMOBO.

2.2.1.2.7. HeButpeOyBani 3 OKpeMOro MOTOYHOTO PaxyHKY (ICMO3UTY) TPOIIOBI CyMH, IO MiIIATal0OTh Hepenadi
(GiBMYHUM  Ta OPUIAMYHUM ocobaM, 30epiraroThcs Ha paxyHKy (IETMO3WTi) NPOTATOM CTPOKY, TepeadadeHoro
3aKOHO/JABCTBOM YKpaiHU, MICIs CIUIMBY SKOTO MiUISTalOTh MepepaxyBaHHIO 1o JlepkaBHOro Oromkery YKpaiHH B
MOPSIIKY, YCTAHOBICHOMY YHHHUM 3aKOHOIABCTBOM YKpaiHH.

2.2.1.2.8. bank 3akpuBae OkpeMuii MOTOYHUH PaxXyHOK 332 HASSBHOCTI JIJIS ITLOTO Ti/ICTaB, BU3HAYCHUX 3aKOHOAaBCTBOM
VYxpainu Ta/abo ymoBamu Jlorosopy (y ToMy 4HCIi y pasi po3ipBaHHs [JoroBopy).

2.2.1.2.9. Y pa3i npunuHeHHS IPUBATHOI HOTapianbHOI AisutbHOCTI KitieHTa, 32 Haka30M yIpaBIiHHS FOCTHUIIIL, SIKHM
3apeecTpoBaHa MpUBaTHA HOTapiaibHa JisuTbHICTH KiTieHTa, 3a HAsSBHOCTI 3aJIMIIKIB TPOIIOBUX KOIITIB Ha OKpeMoMy
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MOTOYHOMY PaxyHKY, LI KOIITH MEPEAalOThCS ISl IPOIOBKECHHS BEACHHS JCTIO3UTHHUX OIEpalliii 70 iHIIOTO MPUBATHOTO
HOTapiyca i 30epiraHHs Ta TEepelaHHs JIETIOHEHTaM y MeKaxX HOTapiabHOTO OKPYTY Ta 3 IOTPUMAHHSM IIPaBUII,
BCTaHOBIICHHUX 3aKOHOJAaBCTBOM YKpaiHH.

2.2.1.3. Tlo Tekcry nporo posnity IlpaBun tepmin IToToOUHUIT paxyHOK 3aCTOCOBYETHCS B TOMY YHCIi B 3HAYCHHI
OKpeMOoro MOTOYHOT'O paxyHKy NMPHBATHOTO HOTapiyca, 3 ypaxyBaHHSIM OCOOJIMBOCTEH, BH3HAUCHHMX IIMM IiAPO3IIJIOM
IIpaBu.

2.3. OCOBJIMBOCTI OBCJIYTOBYBAHHS PAXYHKY EII3. 3AIMCHEHHS BUJATKOBHUX ONEPAIIINA
3A PAXYHKOM EII3. IIJITBEPI)KEHHS OITEPAIII 3A PAXYHKOM EIN3

2.3.1. Ha mincragi [IpaBounny npo HamaHHS BaHKIBCBKOI IMOCITYyTH, 32 YMOBH OTpuMaHHs Bin KitieHTa BCiX HEOOXiTHUX
JIOKYMEHTIB, TIepeI0aueHNX YUHHUM 3aKOHO/IaBCTBOM YKpaiHnu, bank Binmkpusae Kimienty Paxynok EIT3 mist 3a0e3neueHHs
rOCIIOIapCHKOT/ MiIPHEMHHUIIBKOT/ He3alleKHOT podeciiHOl TisTIbHOCTI B HAIIOHANBHINA BaIIOTI 00 B 1HO3EMHIH BaIOTI,
Bunae Jlepxaremo ([epxkarensm) KIIK no Paxynky EII3 Ta 3a0esmnedye 3ailiCHEHHS pO3paxyHKIB 3a OIEpallisiMHu,
3miicHennmu 3 BukopucTaHHsM KIIK B Mexax ButparHOro JiMiTy, 3 ypaxyBaHHSIM BCTaHOBJIEHOro CrielliabHOTO
BUTPATHOTO JiMITY, a KnieHT 3000B’s13y€eThca cI1auyBaTH baHKy BUHArOpoay 3a MOCIYTH, 110 HAJAI0ThCS 3T1THO 3 yMOBaMU
JloroBopy, Ta BUKOHyBaTu yMOBU J[oroBopy.

2.3.2. InatixHi onepariii 3a Paxyakom EIT3 3 Bukopucranasam KITK MoxyTs OyTH 3aiiicHeH1 B Mepexi baHky, B Mepexi
iHIIKX OaHKIB Ha TepUTOPii YKpaiHu Ta 3a ii MeXaMu, 3 ypaxXyBaHHSIM OOMEKEHb, BCTAHOBJICHUX 3aKOHOJIaBCTBOM YKpaiHH,
npaBwiamu IInatibkuaux cuctem (Visa International, Mastercard International Ta HamioHanpHOI MIAaTDKHOI CHCTEMU
«YKpailHChKUH AT XKHUH MpocTip») Ta JJoroBopom.

2.3.3. 3anexHO BiJ YMOB, 3a SIKMMH 3IIHCHIOIOTBCS IUIATDKHI Omepariii 3 BHKOPHCTAHHSM EJEKTPOHHUX IUIaTLKHHX
3aco0iB, mpu o0ciyroByBanHi Paxynky EIT3 MoxyTs 3acTocoByBaTHcs [ebetoBa Ta [le0eTOBO-KpeIuTHA TUIATIKHI CXEMU.

VY pasi obcayroByBanHs Paxynky EII3 3a [leOeTHO-KpEeIUTHOIO CXEMOIO YKIIQJA€ThCS IIOTOBIp oBepApadTy, SKUM
PETYITIOETHCS TOPSIOK BiTKpHUTTS oBepapadrty no Paxyrky EII3 ta ymoBu Hioro BukopucTanss. J{o qoroBopy oBepapadTy 11i
[IpaBuna He 3aCTOCOBYIOTHCH.

2.3.4. Cnucanns xomTiB 3 Paxynky EIN13 KitienTa 3MiHCHIOEThCS HA MIJCTaB1 JIATHKHUX TOBIIOMIICHB, 110 HAJIXOIATH JI0
banky Big [InaTikKHUX cUCTEM, Ta TUIATHKHUX 1HCTPYKIIH [HiiaTOpiB.

2.3.5. VYknamauusam [oroBopy Kiient Hamae nmo3Bin bamky mnepemaBatu Bcito iHdopmamito nmo Paxynky EII3 1o
MDbkOaHKiBChKO] iH(popMaltiitHoi cucremu Exchange-online.

2.3.6. 3a nomomororo KIIK 4u ii pexBi3utiB 3 Paxynky EII3 Kiienta 3aiiicHI0OI0TBCH HACTYNHI IUIATIKHI onmepamii:

- OJepXaHHSA TOTIBKM Y HAIlIOHAIBHIM BamioTi JUId 37iMCHEHHS pO3paxyHKiB, IIOB’SI3aHUX 13 BUPOOHUIMMHU
(rocrioapchKMy/ MiANPHEMHULIBKUMHE) NToTpedamu KitieHTa, y TOMY YHCIHI JUIS OIUTaTH BUTPAT HA BiAPS/DKEHHS B MEXax
VYxpainu, 3 ypaxyBaHHIM OOMEKEHb, YCTAaHOBJICHHX HOPMATHBHO-TIPaBOBHMH akTamu HarioHampHOTO OaHky Ykpainu 3
IUTaHb PETYIIOBAHHS FOTIBKOBOTO 00Iry;

- 37iiICHEHHS NepeKasiB y 0e3roTiBKOBii (opMi y HAIliOHATBHIN BAJIIOTI, OB A3aHUX 31 CTATYTHOIO Ta FOCIOAAPCHKOI0/
HiATPUEMHUIIBKOIO TisuThHICTIO KiTieHTa, BUTpaTaMu MPEACTaBHUIEKOTO XapaKTepy, a TAKOXK BUTPATaMH Ha BiAPSHKSHHS B
Mexax YKpaiHu;

- OJIepKaHHs FOTIBKU B 1HO3EMHill BaIOTI 32 MeXXaMU YKpaiHU JUIs OIUIaTH BUTPAT Ha BiAPSIKCHHS;

- 3IifiCHEHHS TepeKasiB y 0e3roTiBKOBiH (opMi B iHO3EMHIH BaIOTI 32 MeKaMU YKpaiHH, TIOB’I3aHUX 3 BUTPAaTAMH Ha
BIZIPSDKCHHST Ta BUTPATaMH TPEICTABHUIIBKOTO XapaKTepy, a TaKOXK Ha OIUIATy eKCIUTyaTaliiHIX BUTpAT, IOB’S3aHUX 3
YTPUMaHHSIM Ta MepeOyBaHHSIM MOBITPSIHUX, MOPCHKUX, aBTOTPAHCIIOPTHUX 3ac00iB 3a MeKaMM YKpaiHH, BiIHOBIIHO 110
ymoB Kogekcy ToproBeibHOro MoperuiaBcTBa YkpaiHu, IloBiTpstHoro komekcy Ykpainu, KoHBeHIT mpo MiXHApOAHY
IIUBIIBHY aBiamito, MKHAPOAHOT KOHBEHIIIT PO JOPOXKHIHN pyX.

Bynp-sxi omeparii 3 roriBkoBuMHu komTamu (y Oyaw-akii BamioTi) 3a Paxymxkom EII3 Kiienta-ropuandnoi ocobu-
HepesuaeHTa 3 Bukopuctanasm KIIK 3aboponeHi.

2.3.7. Komrru Ha Paxynky EII3 He MoxyTs OyTu BukopucrtaHi 3a pormomororo KIIK mis oxgep:kanHs 3apoOiTHOT TUIATH,
IHIIMX BUILIAT COIIaIbHOTO XapakTepy.

2.3.8. Crpoxku 3aiiicnenns bankoM BuaaTkoBuX omnepaitiii 3a Paxynkom EIT3, inimiiioBannx i3 BukopuctanasaM [1K (KIIK),
BU3HAYAIOTHCS NPaBHIIaMHU BiAIIOBiTHOT [1maTikHOT crcTeMH Ta He MOXYTh epeBuiyBatu 30 (TpuasaTi) KajgeH1apHUX JTHIB
BiJ MoMeHTY BukopucTanHs KITK ams 3aificHeHHs maTibXHOT onepariil.

2.3.9. KonTposb 3a pyxoM i IIITOBUM BHKOpHUCTaHHSAM KomTiB 3 Paxynky EII3 3nificHioeThess BukmouyHo KitieHTOM-
BJIACHUKOM LIbOTO PaxyHKY, B T.4. 33 IOIIOMOTI'OK0 BUKOpHCTaHHs cuctemu SMS-info.

2.3.11. Cnenianbui Burpatsi jgimitu 3a Paxynkom EII3 3 Bukopuctanusam KIIK. /lepxxarens BUKOPHUCTOBYE KOIITH
Ha Paxynky EII3, no sixoro emitoBano KIIK, B po3Mipi 3aiHIIKiB KOIITIB Ta 3 ypaxXyBaHHSIM BCTaHOBIEeHOro CrenianbHOTo
BUTPATHOTO JIMITY.

2.3.11.1. 3 meroro MiHiMi3amii PU3KKIB MPOBENEHHS MIaxpaichbkux omepaiiil i3 pukopuctanism KIIK bank Ta KiienTt
MOTOJIMIN, 10 baHKOM BCTaHOBIIOIOTHCS HacTymHi CriemianbHi BUTpaTHI JIiMITH Ha omeparii mo Paxynky EII3 3
Bukopuctanasm KIIK:

- Ha onepartii 3HATTS TOTiBKH Yepe3 yci 6aHKOMATH Ha TepUTOPIl YKpaiHU BCTAHOBIICHO JOOOBUI iMiT y po3mipi 6 000,00
rpuBeHb st KIIK 3 MarHiTHOIO CMyToIo.
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- s KIIK 3 uumnom 1000BHH JIIMIT 3HATTS TOTiBKH Yepe3 OankoMaTH nopisHioe 250 000,00 rpusens/ 10 000,00 nonapis
CILLA/ 10 000,00 eBpo.

- Ha 3msTTs roriBku 3 Paxynky EIT3 3a nonomoroto kaptok Visa Electron / Visa BcTaHOBJIEHO MiCSYHHI JIIMIT Y po3Mipi
10 000,00 nomapiB CILLIA abo exBiBaJeHT L€l CyMH y BaJIOTi paxyHKy. 3HATTS roTiBkH 3 Paxynky EII3 3 BukopucTaHHIM
KIIK 3miticHI0€ThCS B Kacax baHky 3 000B’s13k0BUM BBeicHHM [T1TH-komy.

2.3.11.2. CrieniayibHi BHUTpaTHi JiMiTH Ha omepauii 3a Paxynkom EII3 Kiienra 3 BuxopucrannsM KIIK, 3a3Haueni B
nignyskri 2.3.11.1. nporo myHkty [IpaBui, MoxyTs OyTH 3MiHeHi 3 iHiiaTuBH KiieHTa abo Horo YmoBHOBaXkeHOT 0coOH
nuIsIXoM 3BepHeHHs Kirienta/YmoBHoBaXxkeHOi ocobu KirieHTa y BianineHHs banky 3 BiIITOBITHOO MTUCEMOBOIO 3asBOIO.

2.3.11.3. Kiient-¢iznuHa ocola-mianprueEMenb Mae MpaBo CaMOCTIHHO 3MiHtoBaTH CreriagbHI BUTpaTHI JIMITH Ha
onepauii 3a Paxynkom EII3 3 Bukopucranusam KIIK, umymmeHoi Ha fioro iM’si, BUKOPUCTOBYIOUH JOCTYNHUI (pyHKIIOHAN
MobinpHOro 3acTocyHKky CUCTEMHU.

2.3.11.4. Bci pusnky, OB s13aHi 31 37iiicHeHHAM orepaiiii o Paxynky EIN3 micis 3mian CrienianbHIX BUTPATHUX JIIMITIB,
Hece KitienT. bank He Hece BianoBinaneHOCTI nepen KnienroM 3a Oyab-ske crucanHs komTiB 3 Paxynky EII3 y pasi 3minu
CrientiaIbHOTO BUTpaTHOTO JIiMIiTy 3 iHimiatuBu Kiienra. Jlepxkarens KIIK He Moxke camocTiiiHO 3MiHIOBaTH CriemiaabHUMA
ButpatHuil mimiT o KIIK, BcranoBneHui KilieHTOM-BIIaCHHKOM PaxyHKY.

2.3.12. 3apaxyBanHs rpomoBux komriB Ha PaxyHok EIT3 3x1ificHIOETECS Y HACTYITHI CTPOKH:

- SIxuro xourtH, BHeceHi Ha Paxynok EIN3 y rortiBkosiiit hopmi B Onepartiiinuii gac banky, To ix 3apaxyBaHHs Ha PaxyHok
EI3 3miticHIOETHCS TOTO % OTepariiftHOTo JHSI, a SIKII0 KOmTH Oyiin BHeceHi B [licnsonepamiiauii yac (B T.4. y BUXiJIHI Ta
CBSITKOBI JH1), TO 1X 3apaxyBaHHs Ha Paxynok EII3 KiienTa 3ailicHioeTscst Bankom HactynHoro OnepaniiiHoro aHs basky,
KUl € podounm a5 baHky.

- SIkmo 6e3roTiBKOBI KOITI HamiHAILIH 10 banky npotsrom OmnepariifHoro yacy, baHk BUKOHYE 3apaxyBaHHS MPOTATOM
OnmnepartrifiHoro qHs X HAAXOPKEHHS 0 baHKy; 6€3roTiBKOBI KOIITI, o Haaiimwm B [Ticnsonepartiiinuii yac (B T.4. y BUXiTHI
Ta CBATKOBI 1H1), baHk 3apaxoBye HacTynHoro OnepauiitHoro qus banky, sikuii € podouum s banky.

2.3.12.1. KomTH B roTiBKOBii Ta 0e3roTiBKoBil (hopMmi Ha momoBHeHHs Paxynky EIN3 npuiimMaroThcs 6e3 oOMexkeHHS iX
MaKCHMaJILHOT a00 MiHIMaJIbHOT CyMH, 32 YMOBH BHKOHaHHS KIlieHTOM BHMOT 3aKOHOJaBCTBa YKpainu 3 nutanb [IBK/OT.

2.3.12.2. Y pasi nepeBenenns Paxynky EII3 y craryc «3amoposkeHuit» ab0 «3akpUTHID» 3apaXyBaHHs KOIITIB Ha LeH
pPaxyHOK HeE 3TIHCHIOETHCS.

2.3.12.3. Tndopmariiro moa0 peKBi3UTIB, HEOOXITHKUX A1 TormoBHeHHs Paxynky EI13, MoxkHa oTpuMaTty Ha odiniiHOMY
Be6-caiiti banky B Mmepexi [HTepHeT.

2.3.12.4. TlonoHenHs Paxynky EII3 B iHO3eMHiH BalOTi 311HCHIOETHCS BIAMOBITHO 10 BUMOTI HOPMATHUBHO-TIPABOBUX
aktis HBY.

2.3.13. IlinTBepaxennst onepauiii 3a Paxynkom EII3. bank B octanHiil poOoumii IeHh KOXKHOTO KaJIEHJAPHOTO MICSIS
tdbopmye Ta Hamae KiientoBi Bumucky mo Paxynky EII3 3a 3BiTHuil mepiog 3acobamu CHCTEeMH AMCTAHIIHHOTO
00CIIyroByBaHHS, Ha ajapecy ejaekTpoHHoI momTty Kiienta abo 6e3nocepenuno B banky. [Ipo 3MiHY cTpokiB (opMyBaHHS
Bunuckn no Paxynky EII3 bank morizomuse KimienTa 3a micsiib 10 HaOpaHHS YMHHOCTI TaKMMHU 3MiHAMM, IIJISXOM
iH(pOopMaIliiiHOTrO MOBITOMIICHHS, 110 HanpaBisieTsest KitieHTy pasoM 3 Bunuckoro mpo pyx xomrTis 3a Paxynkom EII3.

VY pa3i Hesromu Kiienra 3 iHdopMariieto, 3a3HadeHoo y Bummcni no Paxynky EIT3, Kiient noBuHeHn Hamati banky
MMUCHMOBY 3asBY 13 3a3HAYCHHSM KOHKPETHHX NMPUYMH 1 (hakTiB Takoi Hesromu He mizHime 60 (LlictaecaTH) kaleHaapHUX
IHIB 3 nat GopmyBaHHs Bumucku. Heotpumanns bankom npetensii B mucbMoBiit ¢opmi o Hamaniit Kiienty Bumnucni mo
Paxynky EII3 npotsrom 60 (IIlictaecsaTr) kajdeHIapHUX THIB 3 AaTH ii (hopMyBaHHS BaHKOM, BBOXKAETHCS MIATBEPIKEHHIM
KitieaToM mpaBWIIbHOCTI 3a3HaueHol B Hil iHdopmarii. [lis miei ymoBu JIOrOBOpY TONIMPIOETHCS TAKOX HAa BHITAIKU
HeoTpuMaHHs KitienToM momicsiuHoi Bunmcku npo pyx xomrtiB o Paxynky EIN3 3 Bunu Kiienra.

2.3.14. KiieHT Mae mpaBo 3BEpHYTHCS B baHK i3 3asBOI0 Ha OTPHMAaHHs KOMiM JOKyMEHTIB IO IUIATDKHUX ONEpallisX,
3niticHennx no Paxynky EII3 3 Buxopucrannsam KIIK mpordrom octaHHBOTO poky. 3a 3alMT ZOKYMEHTIB 3TiHO IIbOTO
nyHKTy IIpaBun bankowm caryerses komicis 3rigao Tapudis.

2.3.15. Ockap:xenns Kiienrom onepauiii 3a Paxynkom EII3, ininiiiopanux 3 Bukopucranusam KIIK.

bank 30008B’s13aHu# po3risHyTH 3asBy KiienTa mpo CripHy orepariito o crucanuio komrTis 3 Paxynky EII3, mo Oyma
iHimiosana 3a momomororo KIIK, ta moBepuytn Kiienty komtn Ha PaxyHok EII3 (3a yMOBM HO3HTHBHOTO pE3yibTaTy
po3risany) abo Hamatu KiieHTy oOrpyHTOBaHY IMHUCBMOBY BiAIIOBiIB Y pa3i KOPEKTHOCTI MPOBEICHOI omeparii B CTPOK HE
miznime 60 (LicTnecsTn) kaneHaapHUX IHIB 3 JaTH oTpuMaHHs 3as1Bu Kirienta mpo CripHy omnepartiro. CTpoK po3riisay 3asiBH
Kitienra npo CripHy omepanito Moxe Oytu 30umbpmenniit 10 180 (Cra BoceMumecsaTn) KaJeHIApHUX JAHIB, skmo CripHa
omepariist Oyja mpoBeieHa 1mo3a Mepexero baHky.

Jlo po3risaay mpuitMaeThCs 3asBa MO IUIATDKHY ONEparlifo, 3a KO0 OyJIo MpoBeleHO (GaKTHYHE CIHCAHHS KOIITIB 3
Paxynky EII3 Kitienra, ane He mizHinre 90 kaneHIapHUX THIB 3 1aTH criicanHs komTiB 3 Paxynky EI13 B pesynprati Cripaoi
orepartii.

V pasi BcTaHOBIIEHHS KOPEKTHOCTI npoBeeHHs onepaitii 3 Paxynky EII3 KiienTa yTpuMy€eThcsi KOMICisi BIIIOBITHO JI0
Tapudi 3a OIpOTECTYBaHHS HEIIATBEPPKEHOI OTepallii.

V¥ pasi nepenaui npetensii Kiienra Ha po3risig 10 ApOiTpaXHOTO KOMITETY IJIaTiXKHOI cucTeMHu, baHk 3000B’13y€eThes
noBiomutu KirieHTa mpo mponeaypy po3risiny Ta JIOJAaTKOBI KOMicCii, SiKi MOXKYTh OYTH CTSATHEHI 3 OCTAaHHBOTO Yy pasi
nporpanty npeTeHsii.
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2.3.16. Hocayra Cash-back. ITocayra Cash-back mamaerpcs Burimtouno s Paxynakis EII3 y rpusni. Cash-back
crutauyethes bankoM y rpuBHI Ha Paxyrok EIN3 Kitienra. Slkmo TpaH3akiis, 1o sikiii mependadena cruiata Cash-back, 6yna
3ailicHeHa B 1HO3€MHIN BajOTi, TO JJIi PO3pPaxyHKy BUKOPHCTOBYEThCS CyMa TpaH3aklii, ska Hapiinuia Bif IlnaTixHoi
cucremy, 1o kypcy HbY Ha neHs cniucanHs cymu AaHo{ IUIaTiKHOI onepanii 3 paxyHky Kitienra.

2.3.17. Ocob6smBocTi 3ailicHeHHs po3paxyHKiB 3 Bukopuctanuam [IK (KIIK):

2.3.17.1. Omnara ToBapiB (poGit, mociyr) 3a gonomoroto KIIK i orpumanHs roriBkoBux komrTiB 3 Paxynky EII3
3IHCHIOIOThCS Ha YMOBaX 1 B HOPSAAKY, 1o aie y Topro.it abo B 6anky, mo npuitmae KIIK. [Ipu 3xilicHeHHi nux onepariit
MIPOBOJIUTRLCS aBTOPU3ALIMHUK 3anuT — ojiepkanHs ToproeieM abo 6aHKOM, IO BUAA€E TOTIBKOBI KOIITH, T03BOJIY baHKy Ha
MIPOBECHHS TaKoi IUIATIXHOT OIepalii.

2.3.17.2. Y pasi, koum BajroTa IatibkHoi oneparii 3 BukoprctanusM KITK BinpisHsaerscs Bif Bamotn Paxynky EI13, bank
3MIMCHIOE KOHBEpTAIlito cyMu ABTopu3anii y BamoTy Paxynky EIN3 3rigHo Kypcy, BcTaHOBIIeHOTO baHkoM Ha JieHb onepaitii,
Ta O610Kye naHy cymy Ha Paxynky EI13 y mexxax ButpaTtHoro nimiTy

2.3.17.3. [lepepaxyHOK CyMH 3a IIaTKHOIO OMepaltieto, 3aiicHeHoro 3 BukopuctaHHaM KIIK y BamtoTi, o Biapi3HAETHCS
BiJ BaoTh PaxyHky EII3, 3MiCHIOETHCS Y TAKOMY TIOPSJIKY:

2.3.17.3.1. ¥ pasi 3aiticHenHs Jlepxatenem miatikHoi onepairii 3a Paxyrakom EI3 3 Bukopuctanusm KIIK y Bamori, sika
BiZpi3HAeThCs BiJ BamoTu Paxynky EIN3, baHk 31ilicHIOE epepaxyHOK CyMH IUTaTHKHOT olepaliii 3a KypcoM, BCTAHOBJIEHUM
bankoM Ha faTy ciucaHHs BianoBiaHoi cymu 3 Paxynky EII3;

2.3.17.3.2. Y pazsi HasBHOCcTi PaxyHky EII3 B iHOo3eMmHiil BamoTi Ta Paxynky EII3 B HamioHabHIN BafOTI MOPSIOK
CIMCAHHS CYMH IUTATDKHOI OTepariil € HACTYITHUM:

- cyMa IJIaTLKHOT omnepatii criucyeThest 3 Toro Paxynky EIN3, BamtoTa sSikoro crmiBmajae 3 BaJrOTOIO IUIATIKHOI Oepartii.
VY pasi HecTaui komTiB Ha oMy PaxyHky EII3 3amumiok cymu IuiaTixHoi omnepaiii crucyerbes 3 Paxynky EIN3 B iHmmii
BaJTIOTI;

- Y BHIIAJIKY, SKIIO BaJIFOTA IJIATIKHOI olepallii, 3/1iiCHEHOT B iHO3eMHill BaJtOTi, He criBnajaae 3 BajroToro Paxynkis EIT3
KitienTa, cyma onepartii circyethes 3 Paxynky EIN3 B iHo3eMHil BaoTi (a y pa3i HecTavi KOIITIB 3aJIMINOK CYMH IUTATIKHOT
omeparlii cnmcyerbesi 3 Paxynky EII3 y HamioHajdbHIM BallfOTi) 32 KypCcOM, BCTAHOBJICHUM baHKOM Ha NIaTy CIUCAHHS
BinoBinHOI cymu 3 Paxynky EIT3.

2.3.18. Oco6mBocTi omiaTu komicii banky 3a mociayru, nos’sizani 3 oociayropyBannsim Paxyuky EII3:

2.3.18.1. Iinara 3a Bunyck/mepepuiryck KIIK HapaxoByeTbess bankom B neHb momanHs KilieHTOM BiIIOBITHOT 3asBH 110
BigaineHHs banky Ta crutauyethest KilieHTOM B JIeHb HapaxyBaHHS.

2.3.18.2. Yci xomicii mo 3aificHEHMM oIlepallisiM HapaxoBylOTbcd baHkoM y HarioHanpHIM BamoTi 3rigHo Tapugis/
Oxpemux TapuiB B IeHb MIPOBEICHHS OMepallii Ta cradytoTsest KilieHTOM B IeHb HapaxyBaHHSL.

2.3.18.4. ]Ina onnatu xoMiciif 3a obciyrosyBanns Paxynky EII3 KiienT 3000B’s13aHuMit Ha IeHb OMJIaTH 3a0e3MeUuTH Ha
Paxynxy EII3 HasBHICTH I'POIIOBUX KOLITIB B HEOOXiTHOMY po3Mipi Ajst oruiaTh nociyr banky. B pasi Hecratu KiieHToM
CyM HapaxOBaHUX KOMICIi P HACTaHHI TEPMIHIB IJIATEXKY 3TTHO BOTO MyHKTY [IpaBuiI, 3 HACTYITHOTO KAJICHAAPHOTO JAHS
3 MOMEHTY HACTaHHs TEpMiHy IUIaTeXy CyMa HapaXOBaHWX Ta HECIDIAYCHHX KOMICIH BBaXKAa€TbCS MPOCTPOUYCHOIO
3aboproanicTio KiTi€eHTa Ta IEpEeHOCUTHCS HA PaXyHOK MPOCTPOUEHHUX KOMICIH.

2.3.18.5. V¥ pasi npoctpoueHHss KirieHTOM criiaTi KOMicCiid, TIOB’si3aHUX 3 0o0cimyroByBaHHsIM Paxynky EIN3, Oiabm Hik
Ha 60 (Ilictnecsrt) kameHmapHUX JHIB, baHk 3miiiCHIOE OJIOKYBaHHS MOXIWBOCTI BUKopucTaHHs [lepxkarenem KITK mist
3/iCHEHHsI BUIATKOBUX omeparliif 3a Paxynkom EIT3 Ta npununse HapaxyBaHHs KOMicii 32 o0cimyroByBanus Paxynky EIT3.
3 MoMeHTy ciutati KirieHToM yciei cymu 3a00proBaHocTi, MoxiBicTh BuKopucTanHs KITK JlepskareneM BiTHOBIIOETHCS Ta
B TIOAAJBIIOMY 3AiHCHIOETHCS HapaXyBaHHs KOMICiH, ITOB’s13aHIX 3 00ciyroByBanHsM Paxynky EIT3.

2.3.18.6. Ilpu mpoBeieHH] omeparliii 3HATTS TOTIBKHA Y OaHKOMAaTaX Ta BiJUIUICHHSIX, 110 HE BIAHOCATHCA 10 Mepexi baHky,
Ta 37iICHEHHS] BATPaTHUX OMepalliii 3a MexamMu YKpaiau komicii BaHKy BXOASITh 10 CyMH, 11O aBTOPU3YETHCS.

2.3.18.7. Y pa3i, ko BaroTa cyMu ABTOpH3allii He 30iraeThes 3 BamroToro Paxynky EIN3, i bank 3nificHIOE KOHBEpTAIlito
cymu ABropm3aiii y BaimoTy Paxynky EII3, komicist 3a KOHBEPTAIlil0 BXOJUTH Y CKIaJ CyMH, IO OIOKYETHCS.

BaHKOM CTATYeThCS KOMICiS 32 KOHBEPTAIil0 BAIIOTH IUIATIXHOI omeparii y Bamoty Paxynky EII3 BigmoBigHO 110
Tapudis. SKo10 BAIOTOIO TUIATKHOI omeparlii € TpuBHs, €Bpo abo moxap CIIIA, bank koHBepTye cyMy IDIaTKHOL omeparii
B BamoTy Paxynky EII3, B inmmx Bunaakax bank KoHBepTye cyMy KIIipHHTOBHX pO3paxyHKiB B BamoTy Paxynky EII3.

2.3.19. Kypc mponaxy, oOMiHy abo KOHBepTalii BamOTH BCTaHOBIIOETHCS bankoM 3 9:30 3a KUIBCHKMM 9acoM KO>KHOTO
Onepaniiinoro qus barky Ta po3mimryerses Ha Be6-caitti banky.

Ha mucemoBy Bumory Kirienra bank 30008’ s13aHuit HamaBatu iHGOpMAIi0 PO Kypc KYyMiBIi/Mpoaaxy/o0OMiHy iHO3eMHOT
BAJIIOTH, SIKUI 3aCTOCOBYBABCS IIiJl Yac 31iHCHEHHs oneparllii 3 BukopuctanasM KITK.

2.3.20. Ockinbku naTa 3aiicHeHHs onepallii 3 BukopuctanHsam KITK Bipi3HAETbCS BiJ JaTH CIIHUCAHHS KOMTIB 3 PaxyHKy
EIT3, xypcoBa pi3HHI, 110 BHHMKIA TiJ Y9ac 3AIHCHEHHS IUJIATDKHOI omeparlii, BaaoTa SKOi BIJPI3HSETLCS BiJ BaJTIOTH
Paxynky EII3, He moxe OyTn mpeameTom mpeTensii 3 6oky Kiienra.

2.3.21. Yxnananusm JloroBopy KiieHT miaTBep/pKye, 110 BiH MOBIIOMIICHHUM MPO Te, MO Yepe3 TeXHIUHi 0COOIMBOCTI
3IiHICHEHHS IUTATDKHUX OIEpalliil B BAJIIOTI, MO Bifpi3HAEThCS Bl BamoTu Paxyrky EI13, HeMOXKIHBO 3a3/1aeriib BU3HAYUTH
CyMy KOIITiB, 1o Oynae cnucana 3 Paxynky EI13 KirieHTa BHaciIok BUKOHAHHS TakKoi oreparii.

V pasi migkmogenss Kioienta go mociayru SMS-indopmysanns (Mobi&Card a6o SMS-info), B SMS-nosigomiieHi, 1o
HAIPaBISETHCS B JACHB 3/iHcHEeHHs omnepanii 3 BukopuctanusM KITK y BamroTi, o Bigpi3HseTses Bif Bamotu Paxynky EIN3,
3a3HAYAEThCA CyMa KOIITIB y BaOTI 3/ilicHeHO01 3 BukopuctanHsaM KIIK omeparii, sika 3abmokoBana bankom Ha PaxyHky
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EIT3 B MOMEHT 3iiiCHEHHS omiepallii Ta cyMa opieHTOBHOrO 3aiumky Ha PaxyHky EI13, sika He € 0cTaTOYHOIO Ta MOXKe OyTH
3MiHEHa CTAHOM Ha JIaTy CIMCaHHs KomTiB 3 Paxynky EII3.

2.3.22. BimmkonyBanHus KiienroM cyM, crutauennx bankom Ha xopucts [InaTihKHUX CHCTEM 3a IIAaTKHUMU OTepamisMu
3 BukopucranusaM KIIK, 3ailicHeHumu y BastoTi iHIIIN, Hixk BamoTta Paxynky EII3, 3ailicHIOETbCS 32 KypCOM, BCTAHOBJIEHUM
bankoM Ha nmaTy crimcaHHs BianoBigHol cymu 3 Paxynky EIT3.

2.3.23. I'apanTiiiHe 3a0e3nie4eHHs Ta/ab0 HE3HKYBaJIbHUIT 3anuiok komtiB Ha Paxynky EI13 He BuMaraeTbesl.

2.4. OCHOBHI IOJIOKEHHSI EMICII KIIK. IOPSIIOK BUKOPUCTAHHS KIIK

2.4.1. Ilpn Bigkpurti Paxynky EII3 Bank Bumyckae KIIK Ha im’s [epxkarens(iB), BusHaueHoro(ux) KiieHtom y
BinoBiHiH 3as8i KirienTa, B sikiif 3a3Ha4yarotbes tan 1K (KIIK), BimomocTi npo Jlepxatens(is), Tomo.

2.4.2. Knient (BnacHuk Paxynky EII3) camoctiliHO BH3Ha4a€ 0ci0, SKi MalOTh MPaBo 3MIHCHIOBATH IUIATKHI Ta/a0o 1HIII
onepauii 3a Paxynkom EI13 3 Buxkopucrannsam KIIK. Ipu 3Bepuenni Kiienra no banky 3 metoro odopmiuenns KIIK na im’s
Hepxatens, KiieHT moBuHEH 3a0e3MeYMTH TMPHCYTHICTH Takoi OCOOM (3 IAKETOM JIOKYMEHTIB, HEOOXIMHHMX mis 1l
inenTudikamii Ta Bepudikanii) B banky mim uyac momadi B bank BimmoimHoi 3asBu Ha Bumauy KIIK (3a dopmoro,
BCTaHOBJICHOK baHkoM), 3 MeToro 37ilicHeHHs: bankoMm mpouenyp ineHTu(ikawii Ta Bepugikamii ocodu Jlepxkarens 3riiHo
BHMOT UHHHOTO 3aKOHO/IaBCTBa Y KpaiHH.

ITnatixkHi omepamii 3 BukopuctanHsaMm KIIK, 3aiticHeni JlepkateneM, cTBOpIOrOTh s KilieHTa FOpUAWYHI HACIIIIKH,
nependaueHi ctarTero 239 LMBiIbHOTO KOIEKCY Y KpaiHH.

Bcei gii, sxi 3rinHo 3 ymoBamu JloroBopy mnoBuHHI BumHsATHCs [epxartensmu KIIK 1 mpencraBHuxkamu KiienTta e
3000B’s3aHHAMU KitieHTa, y 3B’ 3Ky 3 UMM BiH NOBHHEH 3a0€3IICUYNTH HAJIC)KHE 1X BHKOHAHHSL.

2.4.3. Bei KIIK, Bunymeni bankom no Paxynky EII3, e BnacuicTio banky, Bumyckaetbcs Ha im's KiieHta Ta/abo
JepxatemniB Ta He miJuIsArae nepeaadi TpeTiM ocodam.

KIIK noBuHHa OyTH moBepHyTa B baHK y BUNaAKy 3aKiHYCHHS CTPOKY i1 1ii, 3BiUTbHEHHS JleprkaTens 3 miAnpHeEMCTBA
KitienTa a6o y pasi 3akputts Paxynky EII3, no sikoro BumyineHo BignoBimny KITK.

2.4.4. Tepmin nii KIIK 3akiHuyeThcs micis 3aKiHYSHHS OCTAHHBOTO JIHS MICSILS POKY, 3a3Ha4E€HOT'0 Ha JINIbOBIH CTOPOHI
KIIK.

Bbank 3000B’s3anuii mopimomutn Kiienrta/Jlepskarens mpo 3akindeHHs tepminy mii KIIK He misHinre HiX 3a IecATh
KaJCHAApHUX [HIB 10 3aKiHUCHHA TepMiHy Horo aii IUISIXOM HampaBieHHS SMS-TOBIIOMIICHHS, MOBIJOMJICHHS Ha
€JIEKTPOHHY TOIITY BiAMOBIHO JO KOHTAKTHUX JaHUX, moBimomieHnx Kiientom banky, abo 3a momomororo Cucremu
IUICTaHIIHOTO OOCITyTOBYBAHHSI.

2.4.5. Crpox BurotoBienHs KIIK cranoButs g0 5 (IT’situ) poboumx nHiB B 3anexkHocti Bif tumy KIIK. ¥V pasi
HeoOXximHocTi MoskimBe TepMiHoBe odopmienns KIIK npotsrom 4 (Hotupbox) roaus y Onepaniiiauil yac banky, skio 1e
nependaueno Tapudamu. [lana mociyra 34iHCHIOETBCS TUTBKU BigmiteHHsMA bauky, po3ramoBanmMu y M. Opneca. Jlana
orepariist 10JaTKOBO TapudikyeThcsi bankom.

2.4.6. KIIK, mo orpumana y BiaaineHHi banky, moBuHHa OyTH akTHBOBaHA Ul MoAaiblIoi podotu. [HpopMmarliro mpo
notpeOy aktuBanii KITK Hanae npaniBauk banky, sikuit 3airicHioe Bunady KITK.

Bipryanpna KIIK aktuByethest Kimientom y MoOiibHOMY 3acTOCYHKY CHCTEMH.

JeprkaTens MOTOKYEThCS 3 TUM, L0 HE 3MOXe 3/iiicHIOBaTH omepariii i3 3actocyBanHaM KIIK mo momeHTy 1 akTuBariii.

2.4.7. KIIK Bumaetbest 3 BcraHoBleHHsM I1IH-koxmy mo Hei. ITIH-kox BHKOPHCTOBYETHCS, 30Kpema, NpH 3IiHCHEHI
omnepariii 3 BukopuctanasaM KIIK gepes 6ankoMaTy ab0 y TOPTiBeIbHO-CEPBICHIN Mepexi.

ITepma oneparist 3 HoBoto KIIK moBuHHa 37ailicHioBatrcs 3 BukopucTtaHHsIM [1[H-koxy y Oyap-sKuX MPUCTPOSIX, L0
NpUIMaIOTh IUIATIKHI KapTKH (OaHKOMATH, IIaTiXHI TepMiHanu, POS-TepMinanu, mo BuMaraiots BeefieHHs [1IH-kony).

2.4.8. 3a Oynp-sxux ymoB Jlepxarens 30008’ s13aHuiA TpuMaTh B TaeMHUII cBiii [1IH-kon, He 3anmcyBaTu [1IH-kox ra KITK
a0o0 Ha IHIIUX MpeaMeTax, 1o, K MpaBuio, 30epiraroThcs pazom 3 KIIK. 3a BracHum OaxanHsMm JleprkaTesnb MOKe 3MiHUTH
[1IH-xox 3 BUKOopuCcTaHHAM OaHKOMaTy Oyab-sKoro 6aHKy abo OaHKIBCHKOTO MmaTixHOro TepMmiHainy banky. Taka onepartis
tapudikyeTbest bankom 3rigqao Tapudis.

2.4.9. Ilpu omeprxanni KIIK y Binmineni banky JlepskaTens MOBUHEH MOCTABUTH BIACHHUH IMTIANHUC KyJIFKOBOIO PYYKOIO Ha
3BopoTHiit ctoponi KIIK Ha maneni s minmucy B MpUCYTHOCTI YIIOBHOBa)KEHOTO MpariBHUKa baHky (y pa3i HasBHOCTI Ha
3BopoTHii croponi KIIK Takoi maneni), a Takox po3mnucarucs B onepxkanHi KIIK.

2.4.10. Bukopucranust KIIK 3a moBipeHicTIO 3a00pOHEHO.

2.4.11. Tlpencrasuuk Jepxkarens mae mpaso otpumati KIIK (xpim Bipryansaoi KIIK) 3a moBipenicTtio, mo BuIaHa
JleprkareneM Ta IOCBiT4eHa Y BCTAHOBJICHOMY 3aKOHO/IABCTBOM MOPSAKY. Y pa3i orpumanus KIIK B banky ynoBHOBaxkeHOIO
oco0oro 3a mopyueHHsiM Jlepxarens, KilieHT Hece TOBHY MaTepiallbHy BiIMOBITATBHICTS 32 3MIHCHEHHS OYAb-SKUX OIEpaIii
3 BukopuctanHaMm Takoi KIIK, Brpary, nomkomkenns camoi KIIK, a Takox 3a po3srosomieHHst Oynb-akoi iHpopmarrii, 1o
crocyethes KIIK Ta/abo [TIH-koay no Hei.

2.4.12. Jlepxarenp He noBUHEH posronouryBatu peksizutu KIIK. [lepxarens moBimoMieHi baHKOM Mpo ImiJBUICHUN
pusuk Bukopuctands KIIK mist po3paxyHkiB B Mepexi [HTepHeT.

2.4.13. [epxarenp KIIK mnoBuHeH 30epiraTé MOKYMEHTH, HIO MiATBEPKYIOTh (HakT B3IIHCHEHHs omepamii i3
BukopuctanasMm KIIK, mpoTsrom cTpokiB, BCTAHOBICHUX JJIS1 OCKAp)KECHHS BIAIOBIIHIX IUIATIXKHUX OTIEPAIiif.

2.4.14. Komrru, cnvcani 3a tuiatixauMmu oneparisimu 3 BukopuctanHs KIIK 3 Paxynky EII3 KiienTa, BBakaroThCs
BuganuMu min 3BiT Jepxkaremro. Ili KomTh MOXyTh OyTH BHUKOPHUCTaHI BHHSATKOBO 3a IIUIBOBUM IPH3HAYCHHSIM.
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BukopucTaHHs KOIITIB TOBUHHE OYTH MiATBEPIKCHE BiAMOBIAHUMH 3BITHUMHU JOKyMeHTaMH. [1iTBepyKeHHS TTOKIIAIa€ThCs
BUKITIOYHO Ha KimienTa.

[loBepHEHHSI HEBUKOPHCTAHWX KOIITIB Ta BimmkomyBaHHs Kiienty-BaacHuky Paxynky EII3 koIITiB, BUKOPHCTaHUX
JeprkaTteneM OHaJ BCTAaHOBIEHI HOPMH, 3A1HCHIOETLCS 3TiIHO 3 YNHHUM 3aKOHOJJABCTBOM.

2.4.15. [lepxarenp moxe 3midicHioBatu orepamnii 3 KIIK sk 3a momomororo OaHKOMATIB, Tak i 0e3MOCEpeHBO Yy
BigmineHHsax banky, B iHIIMX OaHKaX 1 TOPrOBHX YCTaHOBax, 3 ypaxyBaHHSIM OOMeEKeHb, BU3HAYEHUX 3aKOHOJABCTBOM
Ykpainu, npaBuwiamu IlnaTixxHUX cucteM Ta JJoroBopoM.

VY 3B’A3Ky 3 OOMEXEHHsSIM BHKOPHCTAaHHS KOINTIB B 1HO3EMHIH BaNIOTI Ha TepUTOPil YKpaiHU y BUNAAKY BIIKPHTTS
Paxynky EII3 B iHO3eMHIid BaIOTI, IS 3a100iTaHHs TOPYIICHHS BAJTFOTHOTO 3aKOHOAABCTBAa YKpaiHu, baHkoM OIOKyeThCs
Bukopucranss KIIK, emitoBanoi 1o Paxynky EII3 B iHO3eMHil BatoTi, Ha TepUTOpil YKpaiHu.

2.4.16. Yxianennsm Jloropopy KitieHT miaTBepmKye, mo BiH o3Havomiienuit 3 [IpaBunamm xopuctyBanHs KIIK, 1o
MmicTaTbes v Jomatky 1 mo mux IlpaBumi, a Takox 3 iH(pOpMaIli€ro moq0 0OMeXeHb Ha Olepallii, IKi MOXKYThb 3/IIHCHIOBATHCS
3a Paxynkom EII3 3a momomororo KIIK, ta 3 iHdopmamiero npo CremiangbHi BUTpaTHI JIIMITH, BCTaHOBJIeHI baHkoM Ha
omepariii mo Paxynky EIN3 3 Bukopuctanusm KIIK.

2.4.17. JlepxaTenb MOBUHEH BXKUBATH BCIX MOKIIMBHX 3aXO0/IiB JUIsI 3a1100iraHHs BTpaTi (B T.U. KPAJIKIl) Y4 HE3aKOHHOMY
Bukopucransio KIIK.

2.4.18. llopsinok aiii y pa3i Brparu KIIK. ¥ pasi Brparu (B T.4. Kpagixku) ta/ado komnpomeraii KIIK (po3ronomenns
ITIH-koxy/OTII-mmaposro/pekpizutie KIIK Ta/a00 iHmoi indopMariii, mo jgae 3MOTy 1HIMIFOBATH IDIATKHY OTEpaIliio TOIIo),
a TaKOX Y pa3i BUSABJICHHA (akTy 3iHCHEHHS HeHaIexHoI onepanii 3a Paxynkom EIN3 1 o6rpyHTOBaHOI MiJO3pH HACTAHHS
X obcTaBuH, [lep>kaTenh MOBMHEH HeraiHO MoBifoMuTH npo 1ie bank mis OnokyBanHs KIIK muisixom 3BepHEHHS 10
KonTakT-ienTpy baHky 3 000B’I3KOBHM MTPOXOKESHHIM MPOIEAypH ABTEHTH(DIKAITIT.

Y cHe OBiOMIICHHS ITpo BTpaTy Ta/abo kommpomeraiito KITK npuiiMaeThcst baHkoM 3a yMOBH yCminrHOi ABTEHTU(IKAITIT
Hepxatens (sxmio Jlepxatenp Ha3Be CBOI NEpCOHaNbHI AaHi (KOAOBE CIOBO, HOMEp MOOUIBHOrO TenedoHy, AaTy
HapODKEHHS, alpecy PeecTpallii Micisi IPOKUBAaHHS, CEPIF0 Ta HOMEp IMACHOPTy TOIIO) Ta OOCTABHHHU BTPATH/KPAiKKH
Ta/abo He3akoHHOTO BHKOpHcTaHH KIIK).

Y Bunaaky Haaxo LKeHHs iHpopmalii po BTpaty Ta/adbo kommnpomeratlito KITK uepes KontakT-uentp banky BiAmoBigHO
0 1poro ImyHKTY IlpaBun MoMeHTOM OoTprMaHHS BaHKOM Takoro MOBiTOMIICHHS € JaTa Ta 4ac 3aBEpUICHHS Tele(pOHHOI
po3MoBH 3 oriepatopom KonrakT-rientpy banky.

¥ Bunaaxy HeycmimHoi ABTeHTH]iKanii JepixaTtens mix yac 3sepHeHHs 10 KonTakT-ienTpy banky bank mae mpaBo He
npuiiMati TenedoHHy 3aaBy npo 6aokyBanHs KIIK 1o BukonanHs. B TakoMy pas3i MOMEHTOM OTpHUMaHHs baHKOM 3asiBH IIpo
osokyBanHs KITK depe3s 11 BTpaTy Ta/ado kxommnpomerallito (moBigoMieHHs baHky) Oynie BBaKaTHCh JaTa Ta 4ac OTPUMAaHHS
bankoM BingmoBiaHoi nuckMoBoi 3asBu Kumienta/Ilepxkatens. Paxkt orpuManHs bankowm 3asBu Bin Kiienta/[lepxkatens He
1030aBJisie OCTAaHHBOTO MpaBa y Bunaaky Brpati KIIK 3BepHyTHCS 13 BIIIOBIAHOIO 3asBOIO 0 MPABOOXOPOHHUX OPraHiB.

ITicns orpuManHs baHkoM TOBIOMJICHHS/3asiBY PO BTpaty Ta/abo kommpomeTamito KITK Tta/abo HeHanexHy omnepariiro
3 BukopuctanasM KIIK Bankom BHocute KIIK mo Crom-cnmcky, B pesynpraTi doro KIIK Omokyerscst mmst 3mifiCHEHHS
wiaThbkHUX onepaniif. KitienT crutauye banky xowmiciro 3rizHo Tapudis 3a onepartieto 6;10kyBansst KIIK Ta noctanoBk# ii 10
Cron-cucky.

2.4.19. 1 cipoctyBanHs dakty BTpaTh, koMmrpomeTaiii KITK ta/abo HezakonHoro Bukopuctanusa KITK KimienT noBuaeH
HazaTy 10 baHKy BiOBiAHY NHCEMOBY 3a5BY.

2.4.20. KitieHT Hece BiIMOBINANIBHICTD 32 BCI TUIATDKHI oneparlii, 3nidcHeHi 3a Paxyakom EII3, B ToMy 9ucii 3a miaTixHi
ormepariii, fKi 37iCHEHI HEe YIMOBHOBaAXXEHHMMH ocob0amu, 3 BijoMa abo 0e3 Bimoma JlepikaTelns, 10 MOMEHTY OJICpIKaHHS
bankoM HOBiTOMIICHHS/3as1BH Npo BTpaty, komnpomerarlito KIIK ta/abo BunHeHHs HeHanexHoi onepartii 3a Paxynkom EIT3
3 BukopuctanasM KIIK, y BiamoBinHOoCTI 10 HOnokeHb MyHKTY 2.4.18. mux [Ipasmi.

24.21. Bank 3000B’s3aHuil He pgomyckatH Oyab-skoro Bukopuctanas KIIK micms orpumanHi bankom
nosigomnenss/3asBu Kiienta/ Jlepxkarens mpo BTpary Ta/abo xommpomeramito KIIK. 3 momenty orpumanns bankom
BIJIMIOBIAHOTO TIOBiIOMJICHHS/3asiBM TpO BTpary Ta/abo xkommpomerarito KIIK pwmsuk 30MTKIB Big BUKOHAHHA
HEaKIeNTOBAHMX/HEHATISKHUX IJIATKHUX OINEpalliid Ta BiMOBIIANTBbHICTh MOKIaIal0ThCS Ha baHk.

2.4.22. Kimient/[lepxaTenb Hece NMOBHY BiINOBINANBHICTH 32 HEHAISKHY IUIATDKHY OMNEpallilo, SIKIIO HOro il 4u
oe3misutpHicTh Tipu3Benu 10 Brpatu KIIK, posronmomenns I1IH-koxy abo iHmoi indopMarii, ska gae 3MOry iHIIIFOBATH
wiaTikHy onepariro 3 BukopuctanasaM KIIK. Takox Kimient Bigmosinae 3a Bci cymu 1o ruraTikauM oreparisx 3 KIIK, skmro
Kiient/[lepxarens HeraitHo He moBimomuB bank mpo Btpaty, kommpomerarnito KIIK ta/abo 3mificHeHHS HEHaTEKHUX
wiaThbkHEX onepaniit 3 Paxynky EIN3 3 Bukopucranusam KIIK y nopsinky, BuzHaueHomy numu [IpaBunamm.

2.4.23. Tlpu Buseineni KIIK, panime 3anecenoi 1o Cton-coucky, KiieHT moBHHEH HeraifHO MOBiIOMHTH 1po Iie bank Ta
noBepuytu KIIK. KopucryBanns takoro KITK 3a00poHseThCs.

2.4.24. Y pasi Brpatu ab6o xomnpomeranii KIIK Tta Bincyrnocti aitounx KIIK mo Paxynky EII3 3amumox xomriB Ha
Paxynky EII3 (3 ypaxyBaHHsSM CyM 3a0OproBaHOCTEeil Ta OJOKyBaHb TpomoBux KomTiB 1o Paxynky EII3) moxe Oytm
nepepaxoBaHuii Ha iHII paxyHku Kitienra 3rigHo 3asBu KimienTa 10 MoMmeHTy otpumanHs nepesunymenoi KIIK a6o Bunanmii
TOTIBKOIO HE paHillle HACTYITHOTO po0oUoro JHsl, Ko KirieHToM BXKUTO 3aX0iB 3rigHo MyHKTY 2.4.18. nnx [Ipaswui.

2.4.25. BaHk Mae ipaBo 3 METOIO MOMEPEKCHHS HEHANIS)KHUX IIATKHUX onepallit npu3ynuauTh fito KITK (nekinpkox
a6o Bcix KIIK) B HacTyImHUX BHUITAAKAX:
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- y pa3i BUHUKHEHHs Y baHKy mij1o3pu mo/10 BiporiaHoi 3arpo3u HezakoHHoro BukopuctanHsa KIIK ta/abo 11 pekBi3uTiB,
a 3B’s130K 3 KilieHTOM HEMOXJIMBHIA 49X BIICYTHI BiIOMOCTI IIpo KOHTakTHI Tenedonn Kiienta. bank BigHoBmI0E miro KIIK,
o Oy NpU3yIUHEHa, Micis KOHTakTy 3 KiienToM i miarBepmxenHs octanHiM ButpaT no KIIK, sxi nanu nincrasu banky
BBaxkaty, 1o onepauii no KIIK e pusuxoBumu; abo

- y pasi BignmpaBku KIIK B iHImmMH HaceleHWi TMyHKT, B TOMY YHCJi JO IHIIOI KpaiHW, 10 MOMEHTY OTPHUMAaHHS ii
JepxateneM, 3a ymoBU noBigomiieHHd banky npo ne. Ilepecunka KITK moxauBa TUIBKM 32 YMOBHU BiACYTHOCTI MiANHUCY
BiacHuka KIIK Ha 3BoportHiii ctoponi KIIK Ha nmaneni amist nianucy.

Taxox KITK moxe Oyt 3a070K0BaHa MPOrpaMHUM KOMILIEKCOM, 1110 (iTbTpy€e pU3HKOBI Oreparlii, y MOMEHT, IO CITIiTy€
3a 3mificHeHHsAM onepaitii. Po3omokyBanus KIIK 3nificHoeTbest npotsrom 10 (JlecsaTr) XBUIMH Tichs KOHTakTy baHka 3
Kiienrom i miarBepmkenHs ocranHiM Butpart 1o KIIK, sxi Oynu Bu3Ha4YeHi mporpaMHUM KOMILIEKCOM SIK PU3UKOBI.

Bank moxe 3a0mokyBatn fito KIIK mmisxom moctaHoBKH 11 B «mamepoBuii» CTOI-CIUCOK, IO TO3BOJISE TOMEPETUTH
HeCaHKITIoHOBaHi JleprkaTereM miuTiMiTHI (03 MpoBeJcHHS ABTOpH3allii) ornepallii y BHIIaJKy BTpaTH ad0 KOMIIPOMETAIIii
KIIK. Ha nanuii MOMEHT JaHa mpolexypa He Jie Ha Tepuropii Ykpainu. OmnaTta JaHO! HOCIYrW 3/1MCHIOETBCS 3TiAHO
Tapudis.

2.5. ITPABA TA OBOB’SI3KH CTOPIH

2.5.1. bauk 30006 ’a3yemuca:

2.5.1.1. B nopsaky Ta Ha yMmoBax, mepexdadeHux JloroBopoM, 3a yMoBH HajaHHS KilieHTOM HEOOXiIHOTO makery
JIOKYMEHTIB Iepe10aueHoro YNHHUM 3aKOHOAABCTBOM YKpaiH, Binkputu Kiienty [lorounuii paxyHok, Hagatu [lepixaTento
KIIK, Bumrymeny mo Paxynky EII3.

2.5.1.2. TlomaBatu BimoMocCTi mpo BiAKpHUTTA/3akpuTTs [loTouHMX paxyHKiB Kii€eHTa 10 KOHTPOJIIOIOYMX OpraHiB B
HOPSIIKY Ta B CTPOKH IepeadadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu, Ha mio KiieHnr, yknaBmm Jlorosip, Hajae CBOIO
Oe33amnepeyny 3roay banky.

2.5.1.3. Tlpu Bimkputti IloTouHOro paxyHky O€3KOIMTOBHO BUAAaTH KINEHTY NOBIAKY TPO BIIKPUTTS PAaXYHKY 3
000B’SI3KOBUM 3a3HAUCHHSAM JIaTH BIAKPUTTS, HOMEPY Ta BAJIFOTU PAaXyHKY.

2.5.1.4. CBoeyacHO BHKOHYBAaTH IDIATIXHI IHCTPYKIII BIiAMOBIIHO JIO YEProBOCTI iX HAAXODKCHHS (KpIM BUITAJIKIB,
YCTaHOBJICHUX 3aKOHOM Ta JIoroBopoM) B Mexax 3amumKy kowriB Ha I[lotouHomy paxyHky Kiienta Ha MOMEHT
HaJXO/PKeHHS IUIATDKHOT IHCTPYKIIT 1 3 ypaxyBaHHSAM CyM, IO Hauxojate Ha [loTounuii paxyHok KiieHTa mpoTsrom
OnepaniifHoro aHg baHKy, 32 yMOBH, II0 KOXKHA IUIATDKHA 1HCTPYKIST ohopMiIeHa HAJIEKHUM YHHOM Ta BiACYTHI 3aKOHHI
MiZICTaBH JIJIS BIIMOBH B i IPUAHSATTI, a TAKOX B1JICYTHI 0OMEKEHHS 111010 BUKOpPHCTaHHS KITiEHTOM NMOTOYHUX HAIXOIKEHb,
110 BCTAHOBJICHI YMHHUM 3aKOHOAABCTBOM YKpaiHM, B TOMY YHCIII HOpMATUBHO-TIPaBOBUMH akTamMu HarioHansHOTO OaHKY
VYkpainu.

BaHk mpuiiMae 10 BUKOHAHHS IUIATDOKHY iHCTpYyKHiro Kiienra, mo Haniiina go banky nporsrom OmnepariitHoro 9acy, B
JeHb 11 HagxomkeHnHs. [InaTixny iHcTpykiito Kiienra, mo Haaiina go banky B [licnsonepaniiiauii yac, bank npuitmae g0
BUKOHAHHs HE Mi3Hime HacTymHoro OmepauiiiHoro nus banky, skuit € pobounm g banky. baHK BHKOHYE NJIaTiXXHY
iHCcTpyKIito KimienTa mpotsirom OnepanifiHoro aus baHKy 3 MOMEHTY IpUHHATTS HUM 10 BUKOHAHHS IDIATKHOL iHCTPYKIIii
abo mpoTsrom OmepariitHoro AHs baHKy B 1aTy BalroTyBaHHs, 3a3HaueHy KitieHTOM (TIATHUKOM) y TUTATDKHIHM IHCTPYKIIIL.

[InarixkHa IHCTPYKLiA Y BUIVIA] €JIEKTPOHHOTO TOKYMEHTA BBOKAETHCSI OTPUMAHOIO/TIPUNHHATOO 10 BUKOHAHHS Y ATy 1
gac, aBTOMaTHYHO 3adikcoBany y CucTeMi AUCTaHIIHHOr0 o0ciyroByBaHHs. [InaTikHa iHCTPYKILiSA Y BUIJISI TAEPOBOTO
JOKYMEHTa BBKAETHCS OTPUMAHOIO/TIPUIHATOIO 10 BUKOHAHHSA BaHKOM y mary, 3a3HaucHy BiAIIOBiIATbHUAM IpPaIiBHUKOM
banky y pekBi3urti «/laTa MpUHAHSTTS 1O BUKOHAHHS.

Ilpumimka: Y pasi BiacyTHOCTI 3ac00iB 3B'SI3Ky JUI1 BUKOHAHHS MDKOAHKIBCHKMX IIATDKHUX ONepanii y HalliOHaIbHIH
BAJIIOTI MPOTATOM [ii B YKpaiHi BOEHHOIO CTaHy, 30KpeMa, y pa3i MOpyIIeHHsS POOOTH CHCTEMH €IEeKTPOHHHX IUIATEXiB
HarmionanpHoro 6anky Ykpainu Ta/abo mopylieHHs: poOOTH cucTeMH aBToMaTh3ailii baHky, BukoHaHHs baHKOM TUIaTiHKHUX
IHCTPYKIIi}l KITi€EHTIB Ta MDKOAHKIBCBKHX OmNepamiii KIIi€HTIB 3IHCHIOETECS Yy MOPSAKY, peryiaMeHToBaHoMy llonoskeHHAM
PO MOPSIIOK Ail MO0 3a0e3medeHHs 3iiCHEHHS 0€3roTiBKOBUX PO3PaxyHKiB, SIKIIO HEMAE 3aC001B 3B’ SI3KY JJIsI BHKOHAHHS
MDKOAHKIBCBKHX IUIATDKHMX OMepalii y HalioHaJdbHINH BamioTi, 3aTBepakeHnM Iloctanororo [Ipasminnsa HarionamsHOTo
6anky Ykpaiau Ne 244 Bin 16 rpyznus 2022 poky (31 3MiHamu). BianoinHo, y pa3i nopymeHHs poOOTH CHCTEMH €NEKTPOHHUX
riarexiB HarionansHoro 6anky YkpaiHu Ta/abo TMOpyIIeHHS poOOTH CHCTEMH aBTOMaTH3alii baHKy, CTPOKM BHKOHaHHS
baHkoM mIaTiXHUX IHCTPYKIIH iHIIIIaTOPIB IDTATIKHUX ONepalii, mo mepeabadeHi JloroBopom, MOXKYTh HE TOTPHUMYBATHCS.
bank He Hece BiIMOBIMATBHOCTI 3a 3aTPUMKY BHKOHAHHS IUIATDXHOI omepamii y pasi BiICYTHOCTI 3ac00iB 3B'I3KY IS
BHKOHAHHS MI>KOaHKIBCHKHX IJIATIKHUX OMEpalliid y Hal[lOHAIbHIH BaJTFOTI.

2.5.1.5. 3abe3neunTH HaTaHHS/TIEpeAaHHs IUIATDKHOI 1HCTPYKHii, odopmieHoi KiieHTOM sIK OTpHMyBadeM KOIITIB,
Ha/aBady IUIATDKHUX IOCHYT IUIaTHUKa mpoTsroM OmepauniifHoro gacy y Toil camuii Omepariiinuii nenp baHky, Ko
IUIATKHA THCTPYKIiA Haginuia o banky npotsrom po6odoro ans banky nus B Mexkax OrmnepariiifHoro gacy, a sSIKIIO Taka
riaTikHa iHCTpyKuist KiienTa (orpuMyBaya) Hagidnmia go banky B [Ticnsonepariiiauii yac (B T.4. y BUXiIHI Ta CBATKOBI JIHI)
— He mi3Hime HactymHoro OneparniiiHoro aas baHky, skuii € podounm nms banky.

2.5.1.6. 3abe3neunTH 30epeKeHHsI BAIFOTHHUX I[IHHOCTEH, 10 00JIIKOBYIOTECS Ha paxyHKy KiieHnTa y banky.

2.5.1.7. 3abe3neuyBaTu CBO€YacHE 3apaxyBaHH: KOIITIB Ha paxyHOK KitieHTa, a Takox JocTynHicTh it KitienTa xomTis
3a IJIATDKHOIO OTIepalli€ro HeraiHo M iX 3apaxyBaHHs Ha paxyHOK KitieHra.
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2.5.1.8. Heraiino moBigomutu KitieHTa y pa3i BifMOBH Yy TpPUHHATTI HalaHOI OCTaHHIM IUIATDKHOI 1HCTPYKIIl 13
3a3HaYeHHSIM IPUIMHHI BiIMOBH.

2.5.1.9. 3pilicHIOBaTH NpUHAMaHHs Ha paxyHOK TOTIBKM Ta BHJAdy 3 PaxyHKY TOTIBKHM Ta/ab0 OaHKIBCHKHMX MeTaliB (3
(hi3MYHOIO MOCTABKOIO) BIAMOBIAHO 10 YUHHOTO 3aKOHOAABCTBA, B TOMY YHCJIi HOPMaTUBHO-TIPaBOBUX akTiB HallioHanbHOro
OaHKy YKpaiHu.

Bupaua roriBkoBux komtiB 3 Paxynky EII3 3 Bukopuctannsm KIIK 3xilicHioeTbea B Mexxax ButpaTtHoro miMity Ta 3
BpaxyBaHHAM BCTaHOBJIEHOTO CreliadbHOr0 BUTPATHOTO JIMITY.

2.5.1.10. 3a 3asBoro KiienTa 3a0e3medyBaTy HOTo rpOIIOBUMH YeKOBHMH KHW)KKAMH 3a TUIATY, 3T1THO i3 3aTBEPIKCHUMHU
Tapudamu.

2.5.1.11. HapaBatn KiieHTy mociyrm 3 KymiBIi/mpomaxy/oOMiHy iHO3EMHOI BaIIOTH B CTPOKM Ta y HOPSAKY,
nependayeHoMy YMHHHM 3aKOHOJABCTBOM YKpaiHH, HOpMaTWBHO-NpaBoBUMH aktamMu HBY 1 3asBkamu Kiienra, ski
odopmIIeHi BIAMIOBIIHO 10 BUMOT J[oTOBOpY.

2.5.1.12. BukonyBaTy miatikHi iHcTpyKiii KiieHTa B iHO3eMHil BaroTi/0aHKIBCHKUX MeTanax y MOpSAKy Ta oOcsrax,
nependadyeHNK BUMOTaMH YHHHOTO 3aKOHOIaBCTBA YKpaiHu.

2.5.1.13. 3abe3neuntu 30epexenHs iHGopMaIii moxo AissIbHOCTI Ta (iHaHcoBoro crany KimieHTa, sika € OaHKIBCHKOIO
taemHuIero. bes sroqu Kitienra ingopmariis, ska MiCTUTh OaHKIBCBKY TA€EMHHUIIIO, MOXe OyTH PO3KPUTA JIMIIIE y BUIAAKAX,
110 nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH.

2.5.1.14. Tlosimomusatu KitieHTa mpo HaaXOopKEHHS 0 BaHKY IMOCTaHOBM JEepKaBHOTO/IPUBATHOTO BHKOHABI TIPO
aperlT KOoWTiB Ha paxyHKy KirieHTa, pillieHHs CyAy PO HaKJIaJCHHS apellTy, yXBalH CIiIY0ro CyAi/cyny, OCTaHOBJICHOI
mix 4gac 37ifCHEeHHS KpUMIHAJIBHOTO NMPOBAKECHHS 110 MOXKJIMBOCTI B JI€Hb iX HAJXO/HKEHHs, aje He Mi3Hillle HACTYIMHOTO
poGoUoro JHs.

2.5.1.15. ToBimomiratu KitienTa Mpo HaIXO/PKEHHS IIATDKHUX THCTPYKINA HA TIPUMYCOBE CITUCAHHS (CTATHEHHS) KOIITIB
3 paxyHKy KiieHTa, Mo MOXJIMBOCTI B JIeHb IX HAJXOKCHHS, ajie He Mi3Hillle HACTYMHOTro poOouoro AHs. 3arnepedeHHs
KitienTa mpoTH crivcaHHs KOIITIB B TPUMYCOBOMY MOPSAAKY baHKOM He po3riisaaroThes. BiamosigaapHICTh 3a TPaBOMIPHICTh
CTSTHEHHS KOITiB Hece CTsaryBay.

2.5.1.16. MoBinomuaru Kiienta npo npuunHn oOMexeHHs rnpaBa KitieHTa po3mopspkaTrCs TPOIIOBUMHU KOIITAMH, 110
3HaXOJAThCS Ha Woro [loTouHOMYy paxyHKy (30KpeMa, IIpo BiIMOBY B HaJaHHI OKPEMHX IOCIYT 0€3 TOBHOTO MPHUITHHEHHS
00CITyroByBaHHS a00 IPO NPHUIWHEHHS OOCIYyrOBYBaHHS HA TEBHUH MEpioN Yacy 3 MOJANBININM ITOHOBJICHHSM HaJaHHS
0aHKIBCHKUX TOCIYT IS YCYHEHHS MiICTaB ISl BIIMOBH) y croci6, Bu3Ha4YeHuit J[oroBopoMm.

2.5.1.17. Copusitu KitieHTy y MOBepHEHHI KOIITIB 32 HEHAJISKHOIO TUIATIKHOIO onepaieio 3a [IoTouHuM paxyHoK (B T.4.
3a Paxynkom EII3 3 Bukopucransasm KIIK) nuisxoM HaJlaHHS OCTaHHBOMY JIOCTYITHOT iHPOpMAIIii IPO TaKy OIepalrtiro.

2.5.1.18. 3abnokysatu kourtu Ha Paxynky EI13 KiienTa skuif € HeHaJICKHIM OTPUMYyBadeM B CyMi HEHAJICKHOT IUTATIKHOT
omepatlii Ha cTpok a0 30-Tu KaJIeHIAapHUX JHIB, B pa3i ONPOTECTYBAaHHS HEHAIEKHOT MIATIKHOI onepallii IIIaTHUKOM a0o Ha
BUMOTY Ha/IaBaya IIATHKHUX MOCTYT IUIATHUKA.

2.5.1.19. HagaBatu KiienTy nepeik 0aHKiB-KOPECIIOH/ICHTIB.

2.5.1.20. BirHoBmIOBaTH BUAATKOBI omepaii 3a [1oTouHNM paxyHKOM Micis YCYHEHHS HiACTaB Uil OOMEXEHHs MpaBa
KitieHTa po3mopsmkaTics TPOIIOBUMH KOINTaMH, SIKi 3HAXOAATHCS HA HOTO paxyHKY, y MOPSIKY Ta CTPOKH, IepeadadcHi
JIIOYMM 3aKOHOJIABCTBOM Ta BHYTPIIIIHIMH TIporienypamMu baHky.

2.5.1.21. Ha Bumory Kuienra/YnoBHoBaxkeHoi ocooun KitieHTa HagaBatn BUTIUCKH Ta JOKYMEHTH, IO MiATBEPIKYIOTh
pyx xomTiB Ha [lorounoMy paxyHky KirienTa. Bumuckn Ta JOKyMEHTH, IO MiATBEP/UKYIOTh pyX KOIITIB Mo IloTounomy
paxyHky KiieHTa, HajgaroThcss BaHKOM IIISIXOM HaIlpaBiCHHS Ha BIIMOBIAHY eNeKTpOHHY anapecy KitienTa, 3acobamu
Cuctemu nucTaHIliiiHOro 00CIyroByBaHHs abo y BinaiieHHi banky. Ilpu npomy, KitieHT camocTiitHO oOupae KaHai 3B’ SI3Ky
JUIsl HaJIlaHHS oMy BHIHCOK Ta JOKyMEHTIB, IO HiATBEP/UKYIOTh PyX KOIITIB 1o [ToTOYHOMY paxyHKY, B €IEKTPOHHOMY
BUNIIAAI. Y BHIaJAKy BinnpasneHHs bankom Bunmcok Ta JMOKyMEHTIB, IIO MiATBEPUKYIOTH pyX KomTiB 1o IlorouHomy
paxyHKy, B eleKTpoHHiH ¢opmi KiieHT moromkyerscst 3 TuM, 1o iHpopmarlis npo crad I1oTo9HOro paxyHKy i IUIaTiKHI
omepartii 3a [lorounnm paxynkom KiieHTa Moke MOTpamuTH A0 TPETiX 0Ci0 yepe3 BiACYTHICTH MOXKIMBOCTI 3a0€3MEUNUTH
3aXMIIEHICTh KaHaTy 3B’ 513Ky uepe3 [HTepHer.

Hapmannst Kinienty Bumucku mpo pyx xomrTiB mo Ilotounomy paxynky KiieHTa oquH pa3 Ha KaJeHZapHUH MicAllb
3nilicHIOEThCst baHkoMm Ha Oe3omiaTHi ocHOBI. 3a HajaHHs bankoM 3a3HaveHoi iHopMmarii KiieHTy yacrinie, Hixk OJJuH pa3
IPOTATOM KajieHaapHoro micst, Kitient crmauye banky mmaty y poswmipi, BcranoBneHoMy Tapudamu.

2.5.1.22. llopoky HagaBatu Kiienty Bumucky 3a #ioro [Totounum paxynkom ctanoM Ha 01 ciums. [licns orpumanHs
Bunmucku KiieHT mpoTsarom Micsisl moBUHEH HajgaTH 10 baHKy MUChMOBE MiATBEPPKEHHS MPO 3IUIIKH KOIITIB Ha HOTO
PaxyHKy eNeKTPOHHOMY BHTIIAI (3a mormomororo CHcTeMH AMCTaHLIHOTO 00CIyroByBaHHs) a0 Ha marmepoBoMy Hocii. Y
BUITAZIKY, SKIIO MiITBEPDKEHHS Mpo 3aMnIuky Ha [lotounoMy paxyHky KiieHta He oTprMano baHKOM mpoTsaroM micsis, To
11l 3aJTMIIKN BBAKAIOTHCS MiATBEPHKCHUMHU.

2.5.1.23. 3a 3anmutom KirieHTa opMyBaTH JOBIIKY, HaNaHHS SKkuX nependadeno Tapudamu. JloBinku GopMyrOThCS SK B
MaIepoBiii, Tak i B eNEKTPOHHINA (HOPMi.

2.5.1.24. HapaBatu mociyrd oOcimyroByrodoro 0aHky BinmoBimHO 10 [lonoKeHHs Mpo TMOPSAOK HalaHHS OaHKaMU
HamionansHoMy OaHky Ykpainu iHdopMarii mojo JOroBopiB, sKi mependadaroTh BHKOHAHHS PE3WICHTAMH OOProBHX
3000B’s13aHb Iepesl Hepe3UJICHTaMU-KPEJUTOPaMH 32 3aJlyYeHHMH Pe3NACHTAMH KpeAWTaMH, MO3MKaMH, 3aTBEPKEHOTO
[TocranoBoto IlpaBninnast HarionansHoro 6anky Ykpainu Ne 6 Bin 02 ciunst 2019 poky (31 3MiHaMu). 3a HagaHHs baHkom

51



BOCTOK®> sanx

MOCIYT ITiJ] 4ac MPUXHATTS/TIEpEBeICHHS Ha 00CIyrOBYBaHHS JJOTOBOPY, IO Nepeadayae BUKoHaHHs KitieHTOM-pe3uieHToM
OoproBux 3000B’s3aHb MEpeA HEPE3UACHTOM-KPEAUTOPOM 3a 3alydeHHM KitieHTOM-pe3naeHTOM KPEeOuTOM, MO3HMKOI0, Ta
BUKOHaHHS bankoM ¢yHKIiM oOcnyroByrouoro 0aHKy HpH 31MCHEHHI omepamii 3a TakUM KpEAUTHUM JOTOBOPOM
(He3anexHO Bif (hakTHYHOI HAsSBHOCTI omepamid 3a KpeauTHUM jporoBopoMm) KitieHT crutauye banky miary, y po3wmipi
nependayenomy Tapudamu.

2.5.1.25. BxxuBatH 3ax0iB, 110 nepenbdadeHi BUMoramu [1oy1oxkeHHs po peatialito CreiaTbHIX eKOHOMIYHUX Ta IHIITNX
oOMexXyBaIbHUX 3aX0/IiB (caHKLil), 3aTBepmxkeHoro [loctanoBoro [Ipasninusg HBY Ne 65 Big 11.05.2023 poxky.

2.5.1.26. Bci noimomineHHs Ha angpecy KiienTa 3rimHo [loroBopy 3miiicHroBatr 3 goTpumanasm mm. 1.16.1. — 1.16.4.
miapo3ainy 1.16. Po3miny 1 mux [TpaBwmi.

2.5.2. JlonaTKoOBO 10 MOJI0KeHb MYHKTY 2.5.1. mporo po3aiay Ilpasua, y pasi Bunycky KIIK no Paxynky EII3, Bank
3000B’A3aHUIA:

2.5.2.1. Ilepen yxinanenusm Jlororopy o3naiomutn KitieHTa 3 yMoBaMu BUITYCKy Ta oociryropyBanHs KIIK, Tapudamu Ha
o6ciryroBysanHs KIIK Tta IIpaBunamu kopuctysanHs KIIK.

2.5.2.2. 3abe3neunTH 3MiHCHEHHS PO3paxyHKiB 10 orepanisx [lepxarens 3 Bukopuctanasam KITK.

2.5.2.3. Inpopmysartu KiieHnra mpo 1uiatixHi onepairii 3a Paxyakom EII3, 3niticaeni 3 Bukopuctanasam KIIK. 3a naganus
bankom 3a3HaueHoi iHopmanii KiieHTy yacTimie, HiX OJUH pa3 HPOTAroM KayeHnapHoro Micsns, Kiient crutauye banky
IaTy y po3mipi, BcraHoBieHoMmy Tapudamu. Axino KirieHT BiAMOBUBCS BiJl OTpUMaHHs MOBiAOMIIEHb baHKy Mpo 311ilCHEeHi
omepariii 3a Paxyakom EII3 3 Bukopucranasm KIIK, npo 3a3HaveHo B iHAWBIMyanbHili dacTuHi JloroBopy, ToO 000B’S30K
Banky mono nosigomienns Kiienra npo 3aificHeHi oneparii 3 BukopuctanHsaM KITK BBaka€Tbcsi BUKOHAHHM.

2.5.2.4. 3abe3neynTH MOXKIMBICTH IiI0A000BO MpHHMAaTH MOBinoMiIeHHs npo Brpaty abo xommnpomeraunito KITK Bix
Kuienra/ depsxatens mo tenedonax Kourakr-uentpy banky 0-800-30-70-10 ta +38 (0482)-36-99-99.

2.5.2.5. 3a6nokyBatn KIIK y pasi moBinomnenns banky KiienTom//lepxkareneM mpo ii BTpaty abo KOMIPOMETAIIIIO Y
HOPSAKY, periaMeHToBaHOMY nuMH [1paBnnamu

2.5.2.6. Y pasi orpuMaHHs uchMoBoi 3asBu Jlepxkartens npo nomkomkeHHs KIIK ta crmatn KitieHTOM BiAMOBiAHOT
BuHaropoau baHky 3rigHo 3 gitounvu Tapuamu (Ko Taki nependadeHi) anymopary nomkomkeny KIIK ta snificauTH ii
MICPEBUITYCK.

2.5.2.7. TIpoBoAWTH MOHITOPHHT IUIATIKHHMX Omepaliiii, 3aiiiciernx i3 BukopuctanHsaMm KIIK, 3 meToro imeHTHdikariii
MTOMHJIKOBHX 1 HCHAIC)KHUX TepeKasiB, Cy0’ €KTIB TaKHMX MEpeKasiB i BKUBATH 3aXOJIB MO0 3armodirandst ab0 MpUITHHEHHS
3/IiiCHEHHS 3a3HAaUYEHHX NePeKasiB.

2.5.2.8. 3minroBaru CrieniajibHi BATPATHI JIIMITH Ha ImiJIcTaBi 3BepHEeHHs KitieHTa B mopsaaky, nependadeHomy [IpaBunamu.

2.5.3. Knienm 30606’a3anuii:

2.5.3.1. BukopucroByBatu IToTouHMiT paXyHOK BHKJIIOYHO Y BiAMIOBITHOCTI O BUMOT YMHHOTO 3aKOHOJIaBCTBA YKpaiHH,
B TOMY YHKCJIi BiIIIOBIZIHO J0 PEXUMY BUKOPHUCTAHHS PAaXyHKY, 0 BU3HAUCHUH JIFOUUMHM HOPMATUBHO-TIPABOBUMH aKTaMH
VYxpainu, 3 skumu KimieHT o3HaiioMiteHMi, ski oMy 3po3yMini Ta siki KimieHT 3000B’s3yeThcss BUKOHYBaTH. KpiM TOTO,
mpoTsAroM cTpoky Ail JloroBopy KitieHT 3000B’s3y€ThCsi 03HAHOMITIOBATHCH 31 3MIHAMH JI0 HOPMATHBHO-NIPABOBHX AaKTiB
YkpaiHy, M0 PeryioTh NOPSI0K BUKOPUCTAHHS PaXyHKIB Ta/a00 MOPSAOK 31HCHEHHS OyIb-IKUX IUIATDKHUX OIepanii 3a
paxyHKaMH, Ta y BWIIaJKy BHECEHHS 3MiH JO BIIMOBIIHAX HOPMATUBHO-TIPABOBUX akKTiB YKpainu, KimeHT Takox
3000B’I3YE€THCS JOTPUMYBATHCSI BKa3aHUX HOPM Ta Oe33arepeyHo X BUKOHYBATH.

2.5.3.2. V pa3i noOMMIKOBOTO 3apaxyBaHHA 3 BHHM baHky komtiB Ha IloTounuii paxyHok Kii€HTa sSIK HEHaJICKHOTO
OTpUMyBaya, MpoTATOM 3 (TphoX) poOOYMX IHIB 3 JaTH OTpUMaHHS Bix BaHKy MOBIIOMIICHHS MPO MOMIIKOBY ITIATIKHY
orepariiro repepaxyBaTH KOIITH y cyMi, y skiid Ha [ToTouHMI paXyHOK OyJM IMOMIJIKOBO 3apaxoBaHi KOINTH, HA KOPUCTH
banky 3a pexBizutamu baHKy, BKa3aHUMH B NOBIIOMJICHHI IIPO MOMIJIKOBY IJIATLKHY omepariito. Jlo MOMEHTYy BUKOHAHHS
KiienToM 000B’s3Ky 3 NMOBEpHEHHs KOIITIB, 3apaxoBaHUX Ha [IOTOUHMI paXxyHOK y pe3ysbTaTi MOMMIIKOBOI omeparii y
noBHOMY 00cs131, barnk mMae npaBo GiokyBaTu Ha [10TOYHOMY paXyHKY KOIITH Y CyMi, IO TipIsrae NoBepHeHHIO KitieHTOM.

2.5.3.3. V pa3zi 3apaxyBaHHs Ha [loTOYHMIA paxyHOK KOIITiB BHACHIJIOK HEHAJIEXKHOI ab00 HEaKIeNnTOBaHOI IUIATIKHOT
omepailii, iHiIiioBaHoi 0c00010, sIKa HE € IUIATHUKOM, Ta/ab0 03 3aKOHHMX IiJCTaB, HPOTAroM 3 (TpHOX) poOOUMX THIB 3
JlaTH OTPUMaHH: BiJ baHKy OBiTOMIICHHS PO TaKi onepartii, 0popMIIEHOT0 Ha MiJCTaB1 BIAMOBIAHOTO MOB1IOMIICHHS OAHKY,
10 00CITyTrOBYE IJIATHUKA, IIEPEKa3aTH KOIITH Y CyMi HEHaIe:KHOi a00 HeaKIIeNTOBAaHOI TIIATIHOI OIepallii 3a peKBi3uTaMH,
BKa3aHMMHU y TOBiZoMIIeHHI BaHKy mpo HeHaje)xHy abo HeakIeNnTOBaHy IUIaTKHY omeparlito. /o MOMEHTY BUKOHAHHS
KiieHToM 000B’S3Ky 3 MOBEpPHEHHsS KOINTIB, 3apaxoBaHumX Ha [lOoTOWHWII paxyHOK BHACHIZOK HEHANEKHOI abo
HEaKIIeNTOBaHOI omeparlii y moBHOMY o0csi3i, bank Mae npaBo 0:10kyBaté Ha [10TOUHOMY paxyHKY KOIITH Y CyMi, IO Mi/IsTae
noBepHeHHIO KimieHTOM.

2.5.3.4. HamaBatu Ha mepury BuMmory banky Ta/abo 3 BIacHOI iHII[IaTUBU OCTOBIpPHI JOKYMEHTH Ta/ab0 BiIOMOCTI,
nependadeni myakTamu 1.13.1. ta 1.13.2. migposainy 1.13. po3ainy 1 mux [Ipasu.

2.5.3.5. Ilpotsrom ctpoky aii JloroBopy moBizomisati bank mpo HactaHHs 3MiH B AisutbHOCTI KimieHTa (30kpema B pasi
3MIHH CKJIaJly 3aCHOBHHKIB Ta/ab0 KiHIEBUX OeHe]iliapHUX BIACHHKIB, JaHUX, IO JAIOTh 3MOTY BCTAHOBHUTH KiHIICBOTO
OeHediliapHOTo BIACHHUKA, KEPIBHUKA, MICIIE3HAXOKEHHS, TOIIO), @ TAKOXK IPO 3MiHU y TOKYMEHTax Ta/abo indopmartii, ki
Oynu panimnie HaxaHi Kiieatom banky (30kpema, y pasi 3akiHueHHsI CTPOKY (IPUITMHEHHS ) i1, BTPATH YNHHOCTI Y1 BU3HAHHS
HEMIMCHUMH TIOJJaHUX JIOKYMEHTIB, BTPaTH YMHHOCTI / 0OMiHy imeHTHikamiiiHoro nokymeHnTa KiieHta/ YnoBHOBakeHOT
ocobu Kitienta, Tta/abo y pasi maOyrrst Kimienrom/ YnoBaoBaxeHow ocoboro Kirienra, Jlepxartensmu cratycy PEP), ta
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Ha1aBaTH HEOOX1IHI JOKyMeHTH/BitoMocTi 10 banky ipotsrom 3 (Tpbox) poOoUYUX THIB 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH/
HACTAaHHS BIAIIOBIIHUX ITOJIMA.

2.5.3.6. VY pa3i 3mMiHM YnoBHOBakeHUX oci0 KiieHTa HanmaBaté B baHk JOKyMEHTH, IO MiATBEPIKYIOThH HOBHOBAYKEHHS
HOBUX IpejcTaBHUKIB KilieHTa Ta OHOBIEHUil mepemik oci0, sKi BIANOBIAHO JO 3aKOHOJABCTBAa YKpaiHU MarOThb IPaBO
posnopskatrcs paxyHkoM Kimienta. [Ipu nbomy CTOpOHH JTOMOBHIIHMCH, IO B pasi, komu KiieHT He moBigoMuB bank mipo
3MiHy YrnoBHOBaxxeHHX oci® KirieHta, baHk He Hece BiIIIOBIJaIbHOCTI 32 POBE/ICHHS TUIATDKHUX omeparlii 3a [Torounnm
paxyHkoM KitieHTa Ha MifCTaBi MIATIXKHUX IHCTPYKLIN, MiAMHUCAaHUX 0co0aMH, sIKi BHECEHI A0 HasBHOro y baHky mepemiky
oci0, sKi BIANOBITHO JO 3aKOHOMABCTBA YKpaiHW MarOTh NMPaBO PO3MOpspKaTucs paxyHkoMm Kitienta banky. Ilicns
orpuManHsa bankoMm iHdopMmariii mpo 3miHy YmoBHoBakeHHX oci® KiienTta, baHk He 3aiiicHIOe BHIATKOBI omeparii 3a
IToTouHNM paxyHKOM 10 HajaHHs KIieHTOM OHOBJIEHOTO MepEeNiKy 0ci0, sSKi BIAMOBITHO 10 3aKOHOAABCTBA YKPaiHU MaIOTh
MIPaBo Po3MopsKaTHCs paxyHkoM Kitienta baHky, 1 MPOXO/pKEHHS TAaKUMH Y TOBHOBaKeHUMU ocobamu KitieHTa npouenyp
inenTr(ikamii Ta Bepudikallii, a TAKOXK JI0 HaJJaHHS JJOKYMEHTIB, SKi MIATBEPKYIOTh TOBHOBKECHHS IIMX 0CI0.

2.5.3.7. Y pa3i HagXo/pKeHHS Ha BUKOHAaHHA 10 baHKy ruiaTikHOI iHCTpyKUii, mo sikiii baHk 3milicHIOE yTOYHEHHS
iHpopmMarii, KimieaT 3000B’13aHW HamaTH BCi HEOOXiJHI Ha AyMKYy BaHKy NOKyMEHTH, IO MiATBEPKYIOTH IUIATIXK Ta
TOSICHIOIOTB CYTh OTIepallii, He mi3Hime 3 (TphoX) poOOYHX JIHIB 10 AaTh MpoBeneHHsS bankoMm BinmoinHoi oneparii Kiienra,
HagaHHs KilieHTy BianoBigHOI ocayru abo B iHIIMX CTPOK, BCTaHOBIIEHUH baHkoM.

2.5.3.8. Po3nopspkaTrcs BAIFOTHUMH LIHHOCTSIMH Y BiATIOBIHOCTI 3 YHHHUM 3aKOHOZaBCTBOM i HOPMaTHBHO-TIPAaBOBUMH
akramu HBY.

2.5.3.9. HagaBatn baHky miarikHy iHCTPYKLIIO Ha OTPUMaHHS TOTIBKOBHMX KOINTIB 3 kacu baHKy He mi3Hille, HDK y
Onepaniiinnii neHb banky, 110 € monepenHiM JaTi OTPUMaHHS KOWITIB. Y BHUIAAKY, KOJIU cyma, ojepxkaHa 3 [lorounoro
paxyHKy, € 3HAYHOIO 3TiJHO HOPM YHMHHOTO 3aKOHOJaBcTBa YKpainw, KiieHT Ha BHMoOry BaHky 3000B’sS3aHMi HagaTth
JIOKYMEHTH, SKi MATBEPKYIOTh CYTh Ta ILJIb BAKOPUCTAHHS KOIIITIB.

2.5.3.10. CBoeyacHO 3/iMCHIOBATH OIUIATy 3a pO3paxyHKOBe-KacoBe 00CiIyroByBaHHs [10TOYHOTrO paxyHKY Ta BUKOHAHI
BankoM ImiatixHi ornepaltii y BiAIMMOBITHOCTI 3 YUHHUMH Ha MOMEHT HaJlaHHsI mociryr Tapudamu abo B iHIIOMY po3Mipi, 110
okpeMo moropkeHnit CTopoHamu (30KpeMa, y pasi ycranoBieHHS Kiienty Oxkpemux TapudiB y HOpsaKy, epeadadyeHoMy
nigpozainom 1.9. Posainy 1 Ilpasui). KiieHT 3000B’s13y€eThCst UT OIUIaTH Mociayr banky 3a0e3nedyBaT B JCHb OIJIATH Ha
IToToYHOMY paxyHKY HasBHICTh TPOIIOBUX KOIIITIB B HEOOXITHOMY PO3MIpY.

2.5.3.11. BigmkonoByBatu baHky BCi BUTpaTH 10 cIutaTi baHKOM KOMICIHHHX BUHAropoJi 0aHKaM-KOPECIIOHIEHTaM, 1110
OB’ 3aHi 3 MepeKa3oM KOIITIB B iHO3eMHi# BamoTi Ha/3 [ToTounwmii(oro) paxyHok(ky) KiienTa.

2.5.3.12. HamaBatu baHky miaTBepKeHHS 3aIMIIKIB KOmTiB Ha IloTouHoMy paxyHKy craHoMm Ha Ol CiuHS KOXKHOTO
MOTOYHOTO POKY Y TOPSZIKY, IepeadadeHoMy y mianyHkry 2.5.1.22. nynkry 2.5.1. nporo po3ainy I1paBui.

2.5.3.13. JorpuMyBaTHCh BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU I10JI0 3A1MCHEHHS MyOIiYHUX 3aKymiBenb. HagaBatu
Ha BUMory baHKy HOKyMeHTH, L0 MiATBEPKYIOTh BUKOHAHHS KIlieHTOM BHMOT 3aKOHOJAaBCTBa YKpaiHHU MO 3/iHCHEHHS
3aKyIiBeJIb TOBAPIB, POOIT 1 MOCIYT AJIs 3a0e3MeueHHs MOTPed AepKaBH Ta TEPUTOPIATBHOT TPOMAJIH.

2.5.3.14. CamocriitHo KoHTpodroBaTH craH [lOTOYHHMX paxyHKIB Ta MPaBUIBHICTH 3IMCHEHHX bBaHKOM TIUIATHXKHHX
omnepattiii 3a [lotounnmu paxynkamu Kitienra. KitieHT 30008’ 13aHui He Mi3HIIIE HACTYITHOTO POOOYOTO JHS MICHIS OTPUMAHHS
Bumnucku 1o paxyHKy HOBiTOMIIATH baHk Ipo Bei MOMiYeH1 HETOYHOCTI Ta/ab0 MOMIITKK y Bumuckax mo ITorounoMy paxyHKy
Ta IHIIUX JOKYMEHTax abo Mpo HEBU3HAHHS (HE MIATBEPKCHHS) ITiICYMKOBOTO 3aJIUINKY 3a [IOTOYHMM paxyHKOM.

2.5.3.15. He mpoBoautu Oyap-sikux omeparii mo IloTouHMX paxyHKax, IO IOB’s3aHI 3 MOPYLUICHHSM YHHHOIO
3aKOHOJ/IaBCTBA YKpaiHHU, 30KpeMa, ajie He BHKIIIOYHO, 3 JICrai3aliero (BiIMUBAHHIM) JOXOJIB, OJICPYKAHUX 3JIOYHHHUM
NUITXOM, (P iHAHCYBaHHSAM TEpOpHU3MY Ta (DiHAHCYBaHHSM PO3MOBCIOKEHHSI 30pOi MAaCOBOTO 3HHIICHHSI.

2.5.4. JlonaTkoBO 10 MOJI0KeHb MYHKTY 2.5.3. uboro po3ainy IlpaBui, y pasi Bunycky KIIK no Paxynxy EII3,
KuiieHnT 3000B’13aHmii:

25.4.1. JlorpumyBatucs ymoB JloroBopy, IlpaBun KOpUCTYBaHHS KOPIIOPATUBHUMH IUIATIKHAMH KapTKaMH,
emitoBanumu [TAT «bAHK BOCTOK» ([Jonatok 1 mo nux [Tpaswmn).

2.5.4.2. O3naitomuTtu cBoix [JepxareniB 1o otpumanss HuMuy KIIK 3 monoxennsmu mux IpaBuit (B ToMy 4nCITi B 9aCTHHI
oOMeKeHb 3[ifiCHeHHs TuaThKHUX omepamiid 3 BukopuctaHHsM KIIK 3a Paxynkom EII3), 3 [IpaBmiamu KopHCTyBaHHS
KOPIOpaTUBHUMH IJIATHKHUME KapTkamu, emitoBaHuMH [TAT «BAHK BOCTOK» ([lonatok 1 no nux [IpaBwin), y Tomy umcii
B yacTHHI 000B’s3kiB Jlepkatens HamexHo 30epiratm KIIK, 3a6oponu posrosnomryBatu [1IH-kox, CVV2/CVC2-kon,
pexsizuth KIIK Ta 3a60oponu 3xiticHioBaty nepenaay KIIK y kopuctyBanHs TpeTiM ocobam, SKi He MalOTh 3aKOHHOTO TIpaBa
abo noBHoBaxkeHb Ha BukopucTaHHA KIIK, a Takox momepeantn [lepkareniB mpo HEOOXimHICTH 3a0e3NeUnTH HeraiHe
nosigomneHss [lepkatenem banky mpo Bumaaku BTpat Ta/abo xommpomerarii KITIK abo mpo HasBHICTH 0OIpyHTOBaHOI
Ii/103pH HACTAHHA IUX OOCTaBHMH IIIAXOM 3BepHeHHA 0 KoHTakT-1ieHTpy baHKy B mopsiky, BU3HAYEHOMY UM PO3JiIOM
IIpaBum.

2.5.4.3. CBoeuacHO Ta MOBHICTIO BiAmKoxoByBaTH banky KomTH, crtadeHi octanHiM [1maTiXHUM crucTeMaM 10 oneparisx
3 BukopucrandsaM KIIK, BiamkomoByBaTu Bci 30MTKH, siKi 3a3HaB baHk y pe3ynbTari Bukopuctanns Jlepxkartensmu KIIK B
nopyureHHs ymMoB JloroBopy, Ta iHIi cymu, nepeabadeni Jlorosopom.

2.5.4.4. Tloramaru cymy JleGiTopchbkoi 3a00proBaHOCTI, IO OOJIIKOBYEThCSI BaHKOM Ha OCTaHHIM KalleHIapHHUH JIeHb
MOTOYHOTO MICSIA, Y TEPMiH J0 OCTAaHHBOTO KaJICHAAPHOTO YHCIIA MICAI, HACTYITHOTO 3a MICSIIEM, B SIKOMY BHHHUKIA
JebGiTopcrka 3aboproBanicts. Cyma JIe0iTOpchKOT 3a00proBaHOCTI, 0 HE TIOBEPHEHA Y 3a3HAYCHUI CTPOK, HA HACTYITHUI
KaJICHIapHUH JIeHb BBKAETHCS MPOCTPOUCHOIO 3a00proBaHicTio KirienTa.
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2.5.4.5. BuacHo po3minnyBatu Ha Paxynky EII3 komirta, 1octaTHi i 3A1iCHEHHS BCIX HEOOXITHUX IJIATEXKiB 110 PaxyHky
EII3.

2.5.4.6. 3niiicHroBaTH onepatii 3 BukopuctanuaM KIIK y BinmoBinHOCTI i3 3aK0HOAaBCTBOM YKpaiHu, IuM /loroBopom ta
[IpaBuiaMu rIATIXHAX CUCTEM.

2.5.4.7. 3abesneuntn ocodbucre xopuctyBatucs KIIK Jlepkatemem, Ha iM’s SKOTO BOHAa €MIiTOBaHa, HEMOXKIHUBICTh
HajnaHH KIIK B KOpUCTYyBaHHS 1HIIMM 0COOaM.

2.5.4.8. Hixomy ne nosigomisatu [1IH-xox ta pexsizutu KIIK, 36epiratu [1IH-xox y TaemHuIi, mo6 Hi 3a IKMX yMOB BiH
HE CTaB BiIOMHM TpeTiii 0coli Ta 3a0e3meunT HeMOXINBICTh oBinoMieHHs lepkarenem [TIH-kony Ta inmoi iHopmartii,
HeoOXiTHOT /I iHiIiFoBaHHS IIaTiKHOT onepartii 3 BukopuctanHsaM KIIK, TpetiMm ocobam.

2.5.4.9. He BuxopucroByBaru KIIK st Bunmaté 3apo0iTHOT IJIaTH, iHIIMX BUILIAT COLIAJBEHOTO XapaKTepy, a TAKOX I
3MiIMCHEHHS IHIIKMX OTepallii, 3a00poHeHnX abo He NepeadauyeHnX YNHHIM 3aKOHOJIAaBCTBOM Y KpaiHu.

2.5.4.10. 3miiicHIOBaTH KOHTPOJIb 32 PYXOM i I[IIbOBUM BHKOPHUCTAHHSM KOINTIB 3a OINEpaIisMy, 3iiCHeHUMHY 3 PaxyHKy
EII3 3 Buxopuctanusm KIIK, B T.4. mepeBipsitu Bumucku no Paxynxy EII3, mo0 nepekoHaTucs B HMpaBHIBHOCTI BCiX
MIPOBEACHUX TPAH3AKITii.

2.5.4.11. He BukopucroByBaTu KIIK y mpoTH3aKOHHUX OIepamisx, y TOMY YHCIi JUII IpUAOaHHS ToBapiB abo MOCIyT, 1110
3a00pOHEH] 3aKOHOJAaBCTBOM Y KpaiHH.

2.5.4.12. 36epirati IpoTArOM CTPOKY, BCTAHOBJICHOTO JUTS OCKAapXKECHHS IUIATDKHUX omepariii i3 Bukopuctanusm KIIK,
JIOKYMEHTH TI0 omepatlisx 3 BukopuctanHsaMm KIIK (kButaHIlii, YeKu Ta IHIN) Ta HAAaBaTH iX Ha BUMOTY baHky B mimsax
BPETyJIIOBaHHS CITIPHUX ITUTAHb.

2.5.4.13. Bunyautu KIIK y [lepkarens Ta noBepHytH 1o banky y pasi 3akinuenHs crpoky aii KIIK [lepxates, 3aminu
KIIK, a6o y Bunaaky 3akputts Paxynky EIT3.

2.5.4.14. Tlpotsirom octanHporo micsis nii KITK 3seprytHes no banky 3 3asBoro Ha Buaady KIIK aGo 3 3asBoro mpo
3akputts Paxynky EII3 (3a Biacytrocti pitounx KIIK no Paxynky EII3).

2.5.4.15. IlinTpumyBaTH B akTyajlbHOMY cTaHi iH(opmamito mpo Homep cBoro mobGineHOro Ttenedony Kirienra,
MoOuTEHOTO TenedoHy Jlepkartens Ta iHIII KOHTAaKTHI JaHi, 1o O0ymau moBigomieHi Kiniearom banky.

2.5.4.16. CaMOCTIIHO peryJroBaTH B3a€MOBIJHOCHHHM 3 JlepKaTelassMH CTOCOBHO 3/ifiCHEHHS BHIATKOBUX Ollepaliil 3a
Paxynkom EII3 3 Bukopuctannsm KIIK. KiieHnt BimmoBimae 3a HacHiikw oneparid, 3aiicHeHuX JlepkaTensmu 3
Bukopuctanasm KIIK.

2.5.5. bank mae npago:

2.5.5.1. ¥ pa3i Haganns Kiienrom 1o banky miaTiKHUX iHCTPYKITiH, SIKi CynepedaTh YHHHOMY 3aKOHOAABCTBY YKpaiHH,
ab6o y pasi opopmieHHs KirieHTOM IDIaTHKHUX IHCTPYKINH 3 HOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, B TOMY
qHCITi HOpMaTUBHO-TIpaBoBHX akTiB HBY, a Takox y pa3i HemogaHHs JOKYMEHTIB, sIKi MatoTh OyTu HagaHi baHKy pasoMm 3
IUIATDKHOIO 1HCTPYKILIEKO BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpAaiHM Ta HOpMAaTUBHO-TIpaBoBUX akTiB HBY,
MOTHBOBAHO, 3 TIOCHJIAHHSM Ha TIICTaBH, MependadeHi YNHHAM 3aKOHOAABCTBOM YKpaiHH, IMOBEPHYTH TaKi IUIATDKHI
iHCTpyYKIiT KitieHTy 63 BUKOHAHHS B JICHB 1X HAJIXOKEHHS — JIJIS TUTATHKHUX THCTPYKIIH, 0 HAIIHIILTH IPOTIroM poO09oro
i banky g B Mexxax OmnepariiifiHoro gacy, Ta He mi3Hille HacTynHoro OnepauiifHoro qHa bauky, sikuil € podouum ams
Banky, — 1is miaTbKHUAX IHCTPYKINH, 1o Hamidnmm B [Ticnsonepaniitauii yac.

2.5.5.2. Binmoruatu KitieHTy y 311iCHEHHI IIIATIKHAX OTEpalliid y BUTIAAKY SIBHOT IMiAPpOOJICHOCTI TUTATIHUH 1HCTPYKITIH.

2.5.5.3. BinmosuTH KnieHTy y 3aiicHeHH1 IaTikHOT oneparii 3a IIoOTOYHNM paXxyHKOM y BHNAAKY HEAOCTATHOCTI KOIITIB
Ha Hioro [ToTouHOMY paxyHKY sl 3[iHCHEHHS iHiNiHoBaHOT KilieHTOM maTikHOi onepariii Ta/abo oruratu komicii banky 3a
3MIMCHEHHSI BiJINOBITHOT oreparlii y po3Mipi, BctaHOBIeHOMY Tapudamu abo B iHIIOMY PO3Mipi, IO OKPEMO MOTOKEHUH
CropoHamu.

2.5.5.4. Bumararu Big KitieHta Ha1aHHs BigoMocTel Ta/abo JOKyMeHTiB, iepeadadennx myHkTom 1.13.1. miaposminy 1.13.
po3ziny 1 mux [Tpaswi.

2555, 3ynuantn BugatkoBi omepanii 3a [lorounnMu paxynkamu KiieHTa Ta HapaxyBaHHS HPOLEHTIB Ha 3aJIMIIOK
KoImTiB Ha IT0TOYHMX paxyHKax, SIKIO HapaxXyBaHHs MPOICHTIB 3A1HCHIOBAJIOCH BiAMOBIAHO 10 YMOB JloroBOpy, Ha MEBHUM
mepiof 4Yacy, 10 MOMEHTy HamauHs KiieHTOM HEoOXigHHX ITOKYMEHTIB/iHpOpMAIli IUIs HaIeKHOI MepeBipKH Ta/abo
aKTyaji3amii JaHuX 3TiJHO 3 YMHHUM 3aKOHO/aBCTBOM 3 nuTaHb [IBK/DT, y pasi skmo Kiient y BcranosneHi JloroBopom
cTpoku abo Ha BuMory baHky He HamaB HoKyMeHTH/ iH(opMalilo, 3 MOJAIBIINM ITOHOBICHHAM 00ciayroByBaHHA KiieHTa
Ticis yCyHEeHHs HiJICTaB JUIs MPU3YITHHEHHS 00cmyroByBanHs KiieHra.

3okpema, CTOpOHH TOTOMIH, 110 baHk Mae mpaBo 3ynuHUTH BUAATKOBI omnepanii mo [lorounomy paxynky Kimienra Ta
HapaxyBaHHsS TPOICHTIB Ha 3aJHUIIOK KOMTIB Ha Il0TOWHOMY paxyHKy, SKIIO HapaxyBaHHS IIPOICHTIB 3.iHICHIOBANOCH
BIJINOBITHO 70 yMOB JlOrOBOpY, IO MOMEHTY OTPHUMAaHHS JOKYMEHTIB Ta/ab0 BiOMOCTEW, HEOOXIMHUX JJIs aKTyasi3arii
JAHWX, SKIIO:

- Kiienrom mpotarom 30 kajdeHZapHHUX JHIB 3 MOMEHTY HOTO HaJEeKHOTO 1H()OPMYBaHHS PO HEOOXITHICTH MIAHOBOT
akTtyamizanii nanux npo KiienTta He Oyio 31iliCHEHO aKTyali3allil JaHuX;

- bankom Oyi0 BusiBIIeHO nopymieHHs KitieHTOM BUMOT 110,10 3/1iiCHEHHS 03aIJIaHOBOT aKkTyallizalii JaHUX y BUIIaIKax,
nependayenux manynkrom 1.13.2.1.2. nynkry 1.13.2. migposniny 1.13. po3ainy 1 mux [Ipaswui.

3ynuHenHs bankom BumaTkoBux omepaiii 3a I[lotounmm paxynkom KirieHTta 3 migcraB Henanganas KiieHtom banky
JOKYMEHTIB Ta/abo Bimomocteit, nependauennx mynkrom 1.13.1. minposaimy 1.13. posniny 1 IlpaBun, He € 0OMeXEHHIM
IpaBa PO3NOPSHKAHHS paXyHKOM/ TPOIIOBUMH KOIITaMH, IO 3HAXOAATHCS Ha HOro paxyHKY, Ta HE € BiIMOBOI0 baHKy Bix
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MiATPUMAaHHS AiJI0BUX BinmHOcHH 3 KitieHTOM, ockinbku KitieHT He 1o30aBiieHni paBa 3BepHeHHsI 10 baHKy 1715 TpoBeIeHHS
IHIIIHOBaHMX omepalliii 3a paxyHKOM Ta IPOJIOBKEHHsI 00CITYyrOBYBaHHSI 32 YMOBH HaJaHHsI HEOOXIIHUX JOKYMEHTIB Ta/abo
BizoMocTel/iHdopmartii Ay HaexKHOI mepeBipKy, 31iHCHEHHS/ 3aBepIleHHs aKkTyali3alii, abo /1 mepepaxyBaHHs 3aIHIIKY
KOILTIB Ha BJIACHUI paxyHOK, BIAKPUTHUH B IHIIOMY OaHKy, 3rifHO HaJaHUX KIieHTOM peKBi3UTIB.

2.5.5.6. 3ynuHATH 3apaxyBaHHsA KomTiB Ha [lotounuii paxyHok Kiienra (orpuMyBada) abo 3a0J0KyBaTH KOIITH Ha
IToTounomy paxynky KiienTta (oTpuMyBaua) y cyMi HeHaJIe)KHOT TUIaTIKHOT orepallii Ha 4ac BCTaHOBJIEHHS IPaBOMIpHOCTI
IUIATDKHOI omepanii (Ha cTpok 10 30-TH KaleHJapHUX [HIB) Y pa3l ONPOTECTYBAHHS HEHANEXHOI IJIATIXHOI omeparii
TUTATHUKOM Ta/ab0 HaJIXOKEHHS Bill HalaBaya IUTATDKHHUX ITOCHYT TUIATHHKA ITOBIIOMIJICHHS MPO HEHAIISKHY IDIATDKHY
orepartiro.

2.5.5.7. 3ynuHaTH 3apaxyBaHHS KomTiB Ha [loTounnii paxyHok KitlieHTa Ha CTpoK caMocCTiiiHO BH3HaudeHUi baHkoMm y
BHIIAJIKY HEBIAMOBIAHOCTI onepalliii pexxumy [lorodHoro paxyHkKy, BcTaHOBJIIeHOMY HartioHansHUM OaHKOM YKpaiHu.

2.5.5.8. OtpumyBatu Bix Kiienra miaty 3a HajgaHi mociryru 3rigHo Tapudis/ Okpemux Tapudis Ta ymoB Jlorosopy.

2.5.5.9. BukonyBaru neberoBi mepekasu 3 IloTouHoro paxyHky KiieHta Ha xopucte banky (orpumyBaua) 3 MeTorO
BUKOHaHHs KilieHTOM Oy/b-sIKMX TPOIIOBHX 3000B’s3aHb mepea bankowm, mependadenux myHkToMm 1.8.2. posmimy 1 mux
[TpaBwmit, 63 HeoOXiTHOCTI oTpuMaHHs 3rou KitieHTa (TutaTHUKA) Ha BAKOHAHHS KOKHOT TaKoi TUIATKHOT orepaltii, OCKiIJIbKH
Krient nuisxom yxnaaenHs Jloroopy Haaas 3rofy banky Ha BUKOHaHHS Oyb-IKUX IUIaTDKHUX omneparlliif 3 IloTounoro(ux)
paxyHKy(iB) Kiienrta B banky 3a JloroBopom Ta OyIb-SIKUM iHIIUM JOTOBOPOM, YKiageHuM Mix CropoHamu. [lopsmok Ta
CTpoKHM BHUKOHaHHsA bankom meberoBoro mepeka3y 3 [lorounoro paxynky KimieHTa Ha CBOIO KOPUCTH AJIsI BUKOHAHHS
rpomoBux 3000B’s3aHb KiieHTa nepen bankom 3a muM JloroBopoM Ta Oynb-KMM IHIIMM JOTOBOPOM, YKJIAICHUM MDK
Croponamu, nependavennii migposainom 1.8. posminy 1 nux [pasui.

3okpema, CTOpOHH MTOTOIMIIH, 1110 baHk Mae nipaBo 3milicHIOBaTH (3a 3ronoro KirieHTa, HagaHowo ykiaaeHHsM J[oroBopy)
JebeToBui Iepekas3 KomTiB 3 ycix [lotounux paxynki KitienTa, Bimkputux y banky (0e3 muatikaoi iHcTpykiii Kiienra), B
HeoOXimHil BamoTi Ta cyMi, 10 mifusArae criaTti KimieHToM 3riTHO yMOB JIepUBAaTUBHUX KOHTPAKTIB I'POIIOBOTO PHHKY,
yKJIaeHnX Mixk bankom Ta KitieHToM (B TOMY YHCII, ajle He BUKJIIOYHO, JUIsi BAKOHAHHS 000B’s3KiB KitieHTa 31 31iiicCHeHHS
mepenomiaTi Ha KOPUCTh baHKy BiATIOBITHO 1O YMOB NEPHUBATUBHOTO KOHTPAKTY T'POIIOBOTO PHUHKY, IUIS BiIIIKOTYBAaHHS
30UTKIB, CIUIATH HEYCTOMKH TOIIIO).

2.5.5.10. [loroBHIOBaTH Ta 3MIHIOBATH B OJJHOCTOPOHHHLOMY TOPSIKY Iii IlpaBria (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsAA0ok HagxanHsA KirieHTy baHkiBChKOI TOCTYTH 3 BIIKPUTTS Ta 00ciIyroByBaHHS [10TOYHHMX paxyHKiB, 3AiiicHeHHS bankoM
poO3paxyHKOBOTr0o-kacoBoro odciyroBysanHs Kiienra) ta Tapudu B nopsaky, BU3HaueHOMY Tigpo3ainoMm 1.9. pozainy 1 mux
IIpaBu.

2.5.5.11. Bumararu Bix KitienTa noBHY iH(opMaIliro mpo eKCIopTHI, IMITIOPTHI, JII3MHTOBI Ta 1HIII OIepallii, 3BITHICTb, sKa
nependaueHa HOpMaTUBHO-TIpaBoBUMH akTaMu HBY (1o 3aimyueHuM KolrraM Hepe3UJeHTa Ta iH.).

2.5.5.12. BinmoButu KitienTy y 3aiiicHeHHI maTixHOI onepatiii 3a [IoTOYHNM paxyHKOM, SIKIIO JOKYMEHTH, HEOOXiIHI
Jutst 11 3miicHeHHsI, BiICyTHI a00 odopMIiIeHI 3 TOPYIIEHHSM YHHHOTO 3aKOHOJaBCTBa YKpaiHu, a00 SIKIIO Taka TUIaTiKHA
oTiepallisi He BiMOBigac YMHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo ymoBam Jlorosopy.

2.5.5.13. llepernsnatu Onepariitauit yac Ta TpuBanicts OnepaniiHoro nHs baHky.

2.5.5.14. V Bunankax, nepea0auyeHuX 3aKOHOAABCTBOM Y KpaiHH, 3[IHCHIOBATH 32 3r0JI0K0 Ta 3a KomTH KitieHTa KymiBIIO
IHIIOT 1HO3eMHOT BaJIFOTH/OaHKIBCHKMX METANIB, SKi Hajalli BUKOPUCTOBYBATHMYThCS Ui OOMiHy Ha MoTpiOHy KiieHTy
1HO3eMHY BaJItOTy/0aHKIBCHKI METaJIM HAa MDXXHAPOTHOMY BAIFOTHOMY PHHKY.

2.5.5.15. V pasi nponaxy KitieHTOM iHO3eMHOT BaJTIOTH/0aHKIBCHKMX METaJIIB 3/1iCHIOBATH 3a 3roji0t0 KitieHTa 0OMiH i€l
BaJIFOTH/0AHKIBCHKHX METalliB Ha MDKHAPOJHOMY BAaJIOTHOMY PHHKY 3 IMOJAJbIIAM MPOAaKeM OOMIHSHOI 1HO3eMHOT
BaJIFOTH/OaHKIBCHKUX METAJIB.

2.5.5.16. BukopucroByBartu rpomosi komtu Kiienta Ha [ToTouHOMY paxyHKy, rapantyiouu npu misomy KitieHTy npaso
0e3IepenIKoAHOTO PO3NOPAKEHHS HIMH 3TiJHO 3 yMOBaMH 11b0ro Jlorosopy.

2.5.5.17. BimMoBUTH B TIPOBEJICHH] BAJIIOTHOI OTepailii, ika He BiJIMOBi1a€ BUMOTaM BaJFOTHOTO 3aKOHO/IaBCTBA.

2.5.5.18. [Ipu3ynuHuTH 3AiHCHEHHS IIATLKHOI onepartii Ha cTpok g0 30-Tu KaJeHIapHUX THIB y pasi BUSABICHHS baHKkoM
iH(popMariii, o norpedye MOJANBIIOr0 aHaJi3y Ha IPeAMET HEOOXiTHOCTI BXUTTS baHKOM NEeBHUX il 3 METOI BUKOHAHHS
HUM 000B's13KiB 3akoHO#aBcTBa y cdepi [IBK/DT, mucemoBo noBigomusmu KiienTa mpo 1re.

2.5.5.19. B ogHOCTOPOHHFOMY HOPSIIKY BiIMOBHUTH B MiATPHMAaHHI AiJIOBUX BiTHOCHH/ BimtMoBUTH KIi€HTYy y BIIKPHTTI
paxyHKy (0OCIyroByBaHHi), Y TOMY HYHCIHI IIUIIXOM PO3ipBaHHS NUTOBHX BIIHOCHH, 3aKPUTH PaXyHOK/ BIIMOBUTHCS BiJ
npoBeneHHsT (piHAHCOBOI omeparii/ 3amopo3uTH akTuBU KirieHTa, MOB'I3aHI 3 TEPOPH3MOM Ta HOro (piHAHCYBAHHSM,
PO3MOBCIO[DKEHHSIM 30poi MacoBOTO 3HHMIIEHHS Ta Horo (iHaHCYBaHHAM/ 3yNMUHHUTH omepauii mo paxyHkKy Kiienrta y
BUMAKaX, BUMIAIKAX, epeI0adyeHnX 3aKOHOJaBCTBOM YKpainu 3 murtanb [IBK/®T, 30kpema, 3akonom mpo [IBK/DT, ta y
pa3i HeHamanHs iH(opMmarii, HeoOXinHOT mis BukoHaHHs [locranoBu I[Ipasninas HamionaneHoro banky Ykpainm «Ilpo
PO3KpUTTs iH(hOpMAIIiT 100 3B'I3KIB KIIEHTIB i3 JIEpKaBoko, M0 3IiHCHIOE 30pOoiiHy arpeciro mpotu Ykpaiam» Ne 26 Bij
16.03.2023 poky, mis BukoHnanHs Bumor FATCA Ta bararocroponnboi yrogu CRS y BignosimHocTi 10 3akoHy YKpainu
«[Ipo BHecenHs 3miH 10 [logaTkoBoro Koaekcy YKpaiHHM Ta IHIIMX 3aKOHOJABYHMX aKTIB YKpaiHH MIONO IMIUIEMEHTAIii
MIXXKHApPOJTHOT'O CTaHIApTy aBTOMAaTHYHOTro oOMiHy iH(opMaliero npo ¢iHaHcoBi paxyHku» Big 20 6epesnst 2023 poky Ne
2970-IX.

3okpema, CTOpoHM MOro Iy, o bank Mae mpaBo 3a BIaCHOIO iHIIIATUBOIO po3ipBaTH 1ei JloroBip Ta 3aKpUTH PaxyHOK,
skio KirieaTom He Oyino 37iiicHeHO akTyami3alliio JaHuxX Ta/abo KileHT BiIMOBIISETHCS 3aBEpPIIyBaTH aKTyalli3allito JaHHUX.
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2.5.6. JlonaTkoBO /10 MOJI0KeHb MYHKTY 2.5.5. nboro po3ainy Ipasua, y pasi Bunycky KIIK no Paxynky EII3, bank
Ma€ NpaBo:

2.5.6.1. bes monepemxenns Kiienta npusynunsatu pito KITK, 61okyBaT ABTOpH3aIlifo MO OllepamisX 3 BUKOPUCTAaHHIM
KIIK uusixom nocranoBku KIIK B enextponnuii Ctomn-cniricok 6e3 3asBu KiieHnTa y pasi:

- BUHUKHEHHs y baHKy mio3pu mo/10 BiporigHoi 3arpo3u HezakonHoro BukopuctanHsa KIIK y pe3ynbTari ciocTepexeHHs
Bbankom HeTtunoBoi aktuBHOCTI Mo Paxynky EII3 Ta nemoxmuBocti moBimomieHHs Kiienta mpo ue. Ilpu npomy bank
JoKJIafaTuMe 3ycuyuid At nosinomiieHHs KiieHTa mpo BkaszaHi 3MiHHM, ajie He Oylie HeCTH BiNOBiJAIILHOCTI 32 MO>JIMBI
30UTKH, IpsAMi a00 OTIOCepeIKOBaHI, sSIKi MOXKYTh OyTH TToHeceH1 KitieHToM B pe3ynbTaTi Takux Iiid; abo

- puHHKHEHHs Jlebitopchkoi 3aboproBanocti. bank BimHoBmoe nito KIIK micns noramenns Kimienrom [lebitopchkoi
3a00pTrOBaHOCTI.

2.5.6.2. 3 MeTor0 TIoTepeKCHHS IaXpaliChKUX OTepalliii caMoCTiHHO BCTaHOBIOBATH/ 3MiHIOBaTH CrielliaibHi BUTPATHI
nimita 3 BukopuctanHsaM KIIK (3 060B’s13k0BUM moBigoMiteHHsM KirieHTa mpo X po3MipH/KiidbKiCTh CIipoo).

2.5.6.3. ¥V Bumanky HasBHOCTi 3aboproBaHocti mo Paxynky EII3 y Kiienra (/ebitopceka 3aboproBaHicTb, cyma
OBepupadry, KoMicii Ta mpolueHTH 3a KopuctyBanHs OepapadToM) BCi cymH HaaxomkeHb Ha Paxynok EII3 Kiienrta
HaIpaBJIATH Ha TIOTANICHHS JaHO1 3a00proBaHOCTI.

2.5.6.4. TlepenaBatu mpaBooXopoHHHM opraHam Ta/abo IIC Ta/abo unenam [1C Ha ix odiniiiHuii 3anuT iHpOpMAaLilo,
NOB’s13aHy 13 He3akoHHUM BukopucTaHHsaMm KIIK, B Tomy umcni y Bumagkax, Konu Isl iHpopMallis ckiajgae OaHKIBCBKY
taeMHMINO. YKiamganuaMm Jlorosopy Kiient//lepkarens Hamae banKy CBOO 3rofy Ha po3KpHTTS iH(OpMaIlii, 10 BKa3aHa B
BOMY MYHKTI 1ux [IpaBui y BiAMOBITHUX IUIAX.

2.5.6.5. Bci cymu miiaTibkHEX omepatiid, 3aificHennx [lepxarensmu 3 BukopuctanaaM KIIK, crncyBaru 3 Paxynky EIT3
Kiienra.

2.5.6.6. Y Oynp-skuii yac, 6e3 TONEpeIHHOTO TIOTO/PKEHHS Ta TorepepkeHHs KirieHta ta/abo JlepskareiiB, BiIMOBHTH
Krienty B 00cayroByBaHHi, 1o nependadae npunuHeHHs omnepaiiii 3 BukopuctanisM KITK, y HacTynmHUX BUMIaIKax:

- y pasi 3akingenns crpoky aii KIIK (3a ymoBu BincytHocti mirounx KIIK, opopmienux go Paxynky EIT3);

- 3a pillICHHAM TUIATKHOT opraHi3aiii BiMOBiIHO J0 IpaBui BiamosigHoi [InarikHOT cucteMu;

- y BUNAJKy HEBUKOHAHHS a00 HeHale)KHOTO BukoHaHHs Kitientrom ymoB JloroBopy, a Takox skmio mii Kiienrta Ta/abo
JlepxateniB cyrepedaTh 3aKOHOJIABCTBY Y KpaiHH Ta/ab0 MOKYTh MPU3BECTH J0 (PiHAHCOBHUX 30UTKIB banky abo moripieHHs
iMipky baHky;

- Yy BHIIQJKy HACTaHHS MiJICTaB JUIA BiIMOBU BiJ BCTAHOBJICHHS (MiATPUMAaHHS) MiJIOBUX BiTHOCHH, MependavyeHux
3aKOHO/IaBCTBOM YKpaiHM 3 THUTaHb 3amoOiraHHs (MpOTUAil) Jeramizaiii JOXOAiB, OTPUMAHUX 3JIOYMHHUM [UISIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (PiIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MaCOBOTO 3HHIICHHS;

- B IHIIKMX BUMAJKaX, MepeadavyeHuX 3aKOHOJABCTBOM YKpaiHu, mpaBuwiamu IlnaTikHux cucteM, numu [IpaBumamu,
BHYTPIIIHIMU NOJIOXKEHHAMH baHKy ToIIO.

3a HasBHOCTI 3a3HaveHnX Buie miacra bank 6moxye KIIK, emitoBani no Paxynky EIN3, nuisxom noctanoBku ix y Cror-
CIIHICOK.

IIpu pomy bank Mae mpaso npusynuHuTH a6o npunuauty Aito KIIK, a Takox BiIMOBUTH B NMOHOBJICHHI, 3aMiHi 200
Buaa4i HoBo1 KITK 6e3 po3’ssicHeHHsI MiJICTaB BiIMOBH.

Peanizanis bankom mpaBa, 3a3Ha4eHOro B IbOMY HimmyHKTi [IpaBui, He 3BUThbHSAE KitieHTa Bin 3000B’s3aHb 3a ITUM
Jorosopom.

2.5.6.7. Ha yac BCTaHOBJICHHS TIPaBOMIPHOCTI TUIATIXKHOT OIepallii, ajie He OUTbIe HiK ypoIoBk 60 KaJeHIapHUX THIB,
HE TOBEpPTATH Ha paxyHOK KitieHTa sSKuil € HeHaJIe)KHUM IUIATHUKOM CYMY HONEpPEIHBO CIHMCAHOI HEHAIEKHOI TUIATiIKHOI
orepartii.

2.5.6.8. Hanpasnatn na Homep mobinsHOTO Tenedony Kiienta/ konTtakTHHI HOMep Tenedona Jlepxkarens ta/abo Ha
enekTpony azapecy Kiienra//lepxarens, mo 3a3HaueHi y IHAWBiAyanpHid wactwHi JloroBopy, a0o iHImIMME 3aco0amw,
MOBIJOMJICHHS], 1[0 HOCSTH iH(GOPMAIIHHUH, peKIaMHuH, peKoMeHaamiiHui a0bo 000B'I3KOBUH 1151 BUKOHaHHS KiieHTom/
Hepxatenem xapakrep, a Kiient//IepxkaTens 1ae 3roay Ha OTpUMAaHHS 3a3HAYCHUX MTOB1IOMIICHb.

2.5.7. Knienm mae npago:

25.7.1. HamaBatn 1o banky Hane:XHMM dYuHOM oQopMIIeHI IJIAaTiXHI IHCTPYKIiI Ha TMAamepoBHX HOCIAX abo y
eNEKTPOHHOMY BUTIIsiAI (y pasi BukopucTanHs CHCTEMH TUCTAHIIHOTO 0OCIyrOBYBaHHS).

2.5.7.2. OrpumyBatu uepe3 kacy banky roriBkosi komtu 3 [lorouHoro paxyHky (y Mexax KOIITIB, HasBHHX Ha
[TorouHOMy paxyHKY) Ha IiZCTaBi IJIATIKHOI IHCTPYKIIIT HAa BUIAYy TOTIBKH 200 TPOIIOBOTO YEKY.

2.5.7.3. TlonoBHioBatu IloTouHMii paxyHOK B HaliOHaNbHiM abo iHO3eMHIM BamoTi depe3 kacy banky abo iHIMX
(hiHAHCOBHX YCTAHOB, 11O HA/IAIOTh BIAMOBIIHI TOCIYTH, Ha MiICTaB1 IUIATIXHOT IHCTPYKIiT Ha TIepeKkas roTiBKH. [TormoBHEHHS
[orounoro paxynky KiieHTa B 0aHKIBCBKHMX MeTajax 3IIMCHIOETHCS HA IMIACTaBi 3asBU MPO NpUMaHHS OaHKIBCHKHX
MeETalliB.

2.5.7.4. CaMOCTIHHO PO3TOPSAHKATHCSA BAIIOTHAMHU I[IHHOCTSIMH Ha BIacHOMY [loTodHOMY paxyHKY 3 JAOTpPHUMaHHSIM
BUMOT YHHHOTO 3aKOHOJJABCTBA, 33 BUHATKOM BHUIIA]IKiB, TepeA0aueHIX YMHHUM 3aKOHOIaBCTBOM YKpainu Ta JJoroBopom.

2.5.7.5. Bumaratu CBO€4acHOTO i TIOBHOTO IMPOBEACHHS TUIATDKHUX orepalii 3a [loTouHuMH paxyHKaMu, SKIIO Taki
orepariii nepea0ayeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JIJIsl paXyHKIB BiATIOBIHOTO THUITY.

2.5.7.6. BigximkaTy TUIATDKHY IHCTPYKIIIFO B TIOBHIH CyMi JI0 HACTaHHS MOMEHTY O€3BIAKIUYHOCTI IUIATIKHOI IHCTPYKITIT
NUIIXOM TMOJIaHHS 10 BaHKy pO3MOpS/HKeHHS MPO BIIKIMKAHHS TUIATKHOT 1HCTPYKIIIl y MarnepoBoMy a0 eIeKTPOHHOMY
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BUNIIAAL (3acobamu CHcTeMH JUCTAaHIIHHOTO OOCITyroByBaHHS) 3a ¢opMmoto, 3a3HadeHoro y Jlogarky 7 mo mux [lpaswi.
BinknmukanHs mIaTiKHOT IHCTPYKITT i Yac 1e6eToBoro abo KpenuToBOTO Tiepekazy Moxe 0yTH 3iiiicHeno KitienTom smre
3a YyMOBM MNOTOMKEHHS 3 baHkoM, a B pa3i iHILiIOBaHHA AE€0ETOBOrO Nepekasy — JOAATKOBO, 3a YMOBHU IIOTOJDKEHHS 3
OTPUMYBaYEM.

Bank 3abe3niedye HagaHHsI/TIepeIaHHs HalaBavy IUIATIXKHKX ITOCIYT IUTATHUKA pO3NOpsKeHHs KitieHTa Ipo BiKITMKaHHS
IUIATKHOT IHCTpYKLii, opopmiaeHoi KiieHToM sk oTpuMyBaueM, 110 Haaiiimio 1o banky nporarom po6odoro aist banky qHst
B Mexkax OnepauiifHoro uacy, y Toil camuii Onepauiiinuii feHb baHky, a K10 Take po3NOpsAXeHHs Haaiinuio 1o banky B
[Ticnsionepariitamii yac (B T.4. y BUXiJIHI Ta CBATKOBI) — He Mi3Hime HacTynmHoro OnepaiiitHoro nHs banky, skuii € pooouum
11st banky.

2.5.7.7. Binknukatu 3rogy Ha BUKOHAHHS IUIATDKHOI omeparii 1O HAacTaHHS MOMEHTY Oe3BIIAKIMYHOCTI ILIATiXHOI
THCTPYKIIT NUIAXOM MoJaHHs 10 BaHKy po3MOpsKEHHS MPO BiJAKIWKAaHHS 3TOIM HA BUKOHAHHS IUIATDKHOI IHCTPYKIII y
anepoBoMy abo eJIEeKTPOHHOMY BHUTIIAAI (3acobamMu CHCTEeMH JUCTAHIIIHHOTO 00CITyrOBYBaHH:) 3a (POPMOI0, 3a3HAYCHOIO Y
Jonatky 8 no uux [Ipasun. BinnosigHo 1o 4.7 ct. 42 3akony Yxpainu «[Ipo ruatixai nocmyrny sroxa KitieHra Ha BUKOHaHHS
bankom 3 IloTouHoro paxynky KiieHta me0eToBUX TiepekasiB, IO 3MIMCHIOIOTHCS JUIsi BUKOHaHHA KIiEHTOM TpOIOBHX
3000B's13aHb Tiepe baHkoM 3a JIoroBopoM, a TakoK 3a Oy/Ib-sIKUM 1HIIIMM JOTOBOPOM, YKJIaaeHuM Mixk CTOpoHaMH, HE MOXKE
OyTH Biaximkana KimieHToM.

2.5.7.8. 3maBaty roTiBKOBY BUPYUKY JUId ii 3apaxyBaHHs Ha [loTounnit paxyHok y baHky. 31aBaHHs rOTiBKOBOT BUPYUKH
3MIMCHIOETHCST 3a JIOTIOMOTOI0 CIIy:kOM iHKacanii banky ab6o camocriiino Kiientom y kacy banky B Omnepartiitanii/
[Ticnsonepaniitauit yac. IIpu npomy KiieHT 3000B’s13aHuil moroguty 3 baHKOM CTpOKM 3/1aBaHHS TOTIBKOBOI BHPYYKH
(rotiBkHM) 14 i 3apaxyBaHHs Ha [loTo4YHUIT paxyHOK, aje B MeXax CTPOKiB, BU3HAUEHUX JII0YUM 3aKOHOJABCTBOM YKpaiHU
Ta HOPMAaTUBHO-TIpaBOBUMH akTaMud HBY. [TonoxkeHHs 1aHOTO MyHKTY HE MOIIMPIOETHCS Ha PEIIiriifHI opraHizaiii, sKi He
3MIHCHIOIOTh BUPOOHNYOT 200 1HIIOTO BUAY I IITPHEMHHUIIBKOT TisSUTBHOCTI.

2.5.7.9. 3a yMOBH HasBHOCTI MiJICTaB, Mepea0avyeHUX 3aKOHOJABCTBOM Y KpaiHH, MOJATH MHCHMOBHH 3anuT 10 baHky 3
BHMOTOFO BI/IITKOTyBaHHS CyMH TUTATKHOT OIepallii, iHiiiioBaHOT OTpUMyBadeM, MPOTATOM 60-TH KaJeHIapHUX JAHIB ITiCIIs
cniucanHs KomTiB 3 [ToToynoro paxynky KiieHTta. 3amuT 3 BAMOTOIO BiANIKOAYBAaHHS CYMH TUIATKHOT OTepariii CKIaIaeThCs
KrientoM y noBinbHil ¢opMmi Ta mogaeTbes 10 baHky y manepoBomy abo eIeKTpOHHOMY BUTJIAI (3a fonoMororw CucreMu
JUCTAHIIHHOTO 00CITyTOBYBaHH:). BaHK 3000B’A3y€ThCs pO3TIIAHYTH 3anuT KiTlieHTa y CTPOK, BU3HAUCHHH 3aKOHOJAaBCTBOM.

2.5.7.10. 3akputH cBiii [loTouHMIT paxyHOK B baHKy y Oy/Ib-SKHii Yac (3a BUHATKOM BUTIAJIKIB, KOJIA 3aKpHUTTA [loTOYHOTO
paxyHKy 3a iHiniatiBoro KitieHTa HEMOKITUBO 3TiHO BUMOT YMHHOTO 3aKOHOaBCTBA YKpaiHH, a TAKOXK YMOB J[OrOBOpY) Yy
HOPSIIKY, BU3HaUeHOMY J[OroBOpoM Ta HOpMAaTHUBHO-TIpaBOBHUMHU akTamu HBY, 3 ommaroro xoMmicii 3a 3aKpHTTS paxyHKY
3rigHo Airounx Tapugis.

2.5.8. lonaTkoBo 10 MmoJI0:KeHb MYHKTY 2.5.7. uboro posainy IlpaBu, y pasi Bunycky KIIK no Paxynxy EII3,
KutienT mae npaso:

2.5.8.1. JlaBatu nmopyuenHs banky na Bumauy KIIK mo Paxynky EII3 Ha im’s [lepxkatens, 3a ymoBH, mo KiieHT
3a0e3MeYnTh TPUCYTHICTh Takoi 0coOHM (3 BINMOBIIHWUM IMAKeTOM JIOKYMEHTIB, HEOOXimHHMX Ui 11 imeHTH(]ikamii Ta
Bepudikarii) B banky mix wac nogaui B bank BignoBigHoi 3as8u Ha Buaauy KIIK 3 meroro 3ailicHeHHst bankom mportieayp
ineHTr(iKamii Ta Bepudikallii Takoi 0coOH 3riIHO BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

2.5.8.2. BuxopuctoByBatu KIIK mis iHinitoBaHHS 3HATTS TOTiBKOBUX KOIITIB, 3MiHiCHEHHs nepekasy 3 Paxynky EII3, B
TOMY YHCII JJIs1 6€3TOTIBKOBOI OIUIATH TOBApiB Ta MOCIYT B TOPrOBO-CEPBICHIN Mepexi Ta Mepexi IHTepHeT, a Takox s
3IIACHEHHS IHIINX OTepalliil 3 ypaXyBaHHsIM 00OMEKeHb, BCTAHOBIICHUX YMHHIM 3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopom.

2.5.8.3. B Oynp-sxuit yac npunuauTy Airo KITK, emiToBanoi Ha iM’s JlepkaTelns, IUISXOM HallaHHS B baHk MMCBMOBOT
3asBu npo anymoBaHHA KIIK, i moBepuytu KIIK, a y Bumanky, xonmu KIIK HemoxmBo nepenatu y bank, HampaBuTH
MUChMOBE TIOBiIoMIIeHHsI Y BaHk mpo ii BTpaTy.

2.5.8.4. 3wminHroBaTH mepioAMdHICTE Ta (GopMmy HamaHHd Bummckm mo Paxyaky EII3 numixom momanas mo banky
BiJINIOB1THOT TUCHMOBOT 3as1BH 32 (POPMOI0, MOTOKEHOI baHKOM.

2.5.8.5. OckapxyBatu uepe3 bank Oyap-axi onepamii 3a Paxyrkom EII3, BimoOpaxeni y Bunmctti, nuissxoM HaJCHIaHHS
Bbanky BingmoBigHOi miceMoBo1 npetensii He mizHime 60 (IllictaecsaTr) kaneHIapHUX THIB 3 JaTh popMyBaHHs Bumickw.

2.5.8.5. InmimiroBatn mepen bankom 3miny CremianbHHX BHTPAaTHUX JIMITIB IUIIXOM OCOOHCTOTO 3BEPHEHHS B
bank/3acobamu Cucremn Ta opOpMIICHHS BiANOBiAHOI 3asBH, IpH IboMy bank Mae mpaBo BiaMoBuTH KiieHTy y 3MiHi
CrieniaibHAX BUTPATHUX JTIMITIB.

2.6. OCOBJIMBOCTI BIAMOBIJAJIBHICTI CTOPIH

2.6.1. 3a HEeBUKOHAHHSI, HCHAIEKHE BUKOHAHHSI INIATIKHUX Oepaiii a00 BUKOHAHHS TUIATIKHIX OTIEPAIlii 3 HOPYIICHHM
CTPOKiB, yCTaHOBJIEHHX 3aKOHOM YKpainu «[Ipo miaTiKHi MOCIyrny, a TAaKOX 3a BUKOHAHHS TOMHIJIKOBOI, HEAKIICITOBAHOT
TUIATIXKHOI oneparlii bank Hece BinoBinanpHicTh epe Kimientom BiamoBiaHo 10 3akoHy Ykpainu «I1po rratixkHi ToCIyTny,
SIKIIO HE JOBEIE, IO IUTATDKHI oneparlii OyJId BUKOHAHI HUM HAJICKHUM YAHOM.

2.6.2. baHk He Hece BIANOBIAAIBHOCTI:

2.6.2.1. 3a n1ocTOBIpHICTH 3MicTy MaTiXXHOI iHCTpYKIT KitieHTa, a BCi CynepedkH, siki MOXKYTh BUHUKHYTH 3 ITUX [TUTaHb
Mk KitieHTOM Ta OTprMyBadeM, MalOTh BUPINIyBaTUCS MK HUMHU;

2.6.2.2. 32 HeBUKOHAHHS IUIATIKHKUX IHCTPYKIIiH, siKi 0(hOpMIIEHI 3 MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOABCTBa YKpaiHu;

2.6.2.3. 3a HeBUKOHAHHS IJIATDKHOI IHCTPYKIIiT uepe3 HecTauy KomTiB Ha [lorouHoMy paxyHKy KiieHTa;
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2.6.2.4. 3a 3aTpUMKy TPOBEACHHS IUIATSXKIB Yy pa3i HeBUKOHaHHS KitieHTOM 000OB’s3Ky mIoj0 HajgaHHS BaHKy Bcix
HEOOX1THUX Ha TyMKYy baHKy TOKyMEHTIB Ta/a00 BiOMOCTEH, IO MiATBEPIKYIOTh TUIATIXHY OIEPAIlil0 Ta TOSCHIOIOThH CYTh
oreparlii, y CTpOK He mi3Hire 3 (TpboX) poOoYnX AHIB 0 JaTu mpoBeaeHHs bankoM BiamoimHOi onepaii KirienTa/Hananus
Kiienty BianoBigHOi ocayru abo B iHIIMX CTPOK BCTaHOBJIEHUH baHkowm;

2.6.2.5. 3a 3aTprUMKy BUKOHAHHSI IJIATKHOT omepallii a0 HeCBOe€YacHe 3apaxyBaHHs KOIITIB Ha paxyHoK KirieHTa, sIKIIo
e Oyno BuknukaHo 300smMu B podoti CEITI HBY, mixknapoaHoi MixkOaHkiBebkoi cuctemu SWIFT, TenekcHOTo 3B°513Ky, TOILO
abo 3 IHmMMX NpWYMH, SIKI He 3anexarh Big baHky (30kpema, aje He BHKIIOYHO, HEIUIATOCHPOMOXKHICTH OaHKiB-
KOPECITOH/ICHTIB, HETIATOCIIPOMOXHICTD HINMNX OaHKIB, uyepe3 sKi 3MIHCHIOITH po3paxyHKu KIimieHT Ta Horo KOHTpareHTH
TOII);

2.6.2.6. 3a Oynb-sKi pU3HMKH, IO CHPUYUHEHI KOJMBAaHHSM KypCiB BamOT/0aHKIBCHKMX METAJB, Il 4aC BUKOHAHHSI
MIXKHAPOJHUX TUIATEXKIB Ta OyIb-SIKHAX TO3BOJICHMX 3aKOHOJABCTBOM BAIIOTHHUX OTepalliii. PU3nK/BiAOBITaIbHICTE Y ITUX
BUNAIKaX HOKIAJaeThCs BUKIIOYHO Ha KitieHTa;

2.6.2.7. 32 HEMOJJIMBICTh 3MiMICHEHHS IUIATLKHOI omepartii, iHinifioBaHoi KirieHTOM, BHACIIIIOK HEBIPHOTO 3a3HAYSHHS
KitieHTOM peKBI3HTIB OTpHUMYyBava YM 3aCTOCYBaHHS J0 KpaiHU-Miclie3HaxopkeHHss OTprUMyBadya MiXKHAPOJHUX CAHKIIIH, 1110
YCKIJIAJTHIOE YU YHEMOXKITUBIIIOE 3/IIHCHEHHS TUTATIXKHOT Omepariii;

2.6.2.8. 3a mopymIeHHs Ha/laBayeM IUIaTKHUX MOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHs I'POLIOBHX KOIITIB Ha PaXyHOK
OTpHUMYyBaya TOIIO.

2.6.2.9. BUHWKHEHHS KOH(IIKTHAX CUTYAIlil 1mo3a ceporo KoHTpoto baHky;

2.6.2.10. BigmoBy Bin npuitomy KITK no ommarty 3a ToBapu Ta MOCITyTH;

2.6.2.11. mpobaemu, 3601 B TexHiuHuX 3acobax npuiiomy KIIK no3a cheporo kouTposro bauky;

2.6.2.12. meniboBe BuKopuctanHs Kimientom/[lepskarensmu komtiB 3 Paxynky EI13;

2.6.2.13. 3a mHeorpumanHsa IIIH-xomy J[lepkatemeM depe3 eNeKTPOHHI KaHaIM 3B’SI3Ky VY pa3i  HaJIaHHA
Kiientom/Jlepxatenem baHky HEKOpeKTHOro HoMepa MoOiuTpHOrO TenedoHy abo depe3 mpobiaeMu 3B’ 3Ky Y MOOLIBHOTO
oriepaTopa;

2.6.2.14. 3a npaBuiIbHICTH BBeleHHS KitieHTOM pekBi3uTiB 10 reHepatopa QR-koma — y pasi ctBopenns Kiiearom QR-
KOJLy JUIsl IpUHOMY O€3TrOTIBKOBHUX OILIAT.

2.6.3. Ilpetensii KirienTa npo HecTady roTiBKOBHUX KOINTIB baHK He po3risimae 1 BIAMMOBIAATBHOCTI 32 HECTAYy IPOIIOBUX
KOIIITiB HE HECE Y BUIAJIKY, SKIIO TaKa HecTada BUSBIICHA [IPH IiepepaxyBaHHi IPOMIOBOi TOTIBKH 1032 IpUMimIeHHsIM banky
Ta/abo 6e3 mpenactaBauka baHky.

2.6.4. KiieHT Hece BiANOBIAAIBHICTh 3a BIANOBIAHICTH iH(OpMAIi, 0 3a3HaYeHA HUM Yy IUIATDXKHIA IHCTPYKIi, CyTi
TUTATIXKHIA oreparlii Ta 3a MpaBHIIBHICTG Ii€i iHpOpMaIlii, a TAaKOK MPABHIBHICTH 3aIIOBHEHHSI BCIX HEOOXITHUX PEKBI3UTIB
IUIATDKHOI IHCTPYKIii. baHk He Hece BINNOBIAAIBHOCTI 3a MiATBEPIPKCHHS MPAaBUIBHOCTI PEKBI3UTIB IUIaTHUKA Ta
OTpUMYyBada, HOMEPIB paxyHKIiB, iHIIOI iH(poOpMaILlii, [0 BKa3aHa y IUIATDKHIN iHCTpykmii. SIKmo y mimaTiKHIA iHCTpyKIii
BKa3aHi IOMMJIKOBI J1aHi, baHk He Hece BiMOBINaIbHOCTI 32 30UTKH YU BTPATH, K1 3a3HAE TUIATHUK YH OTPUMYBAY 3 TPUYUHH
TaKO1 IMOMWJIKH B TUTATIXKHIA THCTPYKITI.

2.6.5. KimieHT miaTBepaxye, 110 BiH po3yMi€ Ta IpUHMAaE 3a CBilf BIACHUH paxyHOK PU3HKH, BiJIIOBINANbHICTb Ta (hiHAHCOBI
30WTKH 1 BTpaTH, MPETEH3Ii, 110 MOXXYTh BHHUKHYTH Y 3B’S3Ky 3 HeoTpuMaHHsAM KilieHTOM BWIUCKH/TOKYMEHTIB, IO
MiATBEPIKYIOTh PyX KOIITIB Ha paxyHKy KitienTa, Ta Heo3HaiiomiieHHs depe3 1e KiieHrta 31 ctanoMm [loTouHOTO paxyHKy
Kiienta (B T.u. Paxynky EII3). KiieHT moromkyeThcs Ta MATBEPIKYE, 0 baHK HEe Hece BiAMOBIAATBHOCTI 3a MpeTeHsil
TpPeTix o0ci0, 10 CTOCYIOThCS BIAIMIKOMYBaHHS 30WTKIB, BTpaT, TOMIO y 3B’SA3KYy 3 HECBOEYACHUM OTPHUMAaHHSIM
Bunucku/mokyMeHTiB, IO MATBEPIKYIOTH pyX KomTiB Ha [ToTouHoMy paxynky KiienTa.

2.6.6. KiieHT Hece BiAMOBIAAIBHICTE.

- Y BUNAJKy IOMIJIKOBOTO OTHOYACHOTO (POpPMYBaHHsI Ta MMOAAHH 10 baHKy MiaTiHUX IHCTPYKIIH Ha ManepoBoMy Hocil
Ta 3acobamMu AUCTAHIIIITHOTO 3B SI3KY, IO CIPUYMHUIO TO/ABIMHE criicaHHs KomTiB 3 [loTounoro paxynky Kiienra,

- 3 JIOCTOBIpHICTh Ta YMHHICTH KapTku 3pa3KiB MiINHCIB 3 MEPETIKOM pO3MOPSAHMKIB paxXyHKOM, HagaHoi 1o baHky, Ta
JOKYMEHTIB, IO MHiATBEPIKYIOTh IOBHOBA)XEHHS PO3MOPSAHUKIB IIOTOYHMM paxyHKOM MpPOTSTOM YCBOTO CTPOKY nii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepe KiieHToM 3a MoskiuBi 30MTKH KitieHTa, 1110 BUHUKIIM BHACIIIOK BYMHEHHS
omepatiii 3a [TorouHnM paxyHKOM po3NOpsiAHUKaMH, BkItoueHHMH KiientoM no KapTkm 3paskiB mianmciB 3 mepenikoM
PO3TOPSAAHUKIB PAXYHKOM;

- 32 [UJTPOBE BUKOPHCTAHHS KOIITIB, 3apaxoBanux Ha CrerianpHuil paXyHOK. baHK He 37iiCHIOE JKOTHIX KOHTPOIBHUX
(GyHKIIH 32 MOPSAAKOM LUTBOBOTO BUKOpHCTaHHs KitieHTOM KOmITiB, 3apaxoBaHuxX Ha CrHemianbHUH paXyHOK Ta HE Hece
BiJINIOBITAJTEHOCTI 32 HEIlIJIbOBE BUKOPUCTAHHS BiIMOBIMHUX KoTiB KitieHTOM, SIKIIO iHIIE He Oyae nepeadauyeHo HopMaMu
YUHHOTO 3aKOHOJIaBCTBA Y KpaiHU.

2.6.7. OcobauBocTi BitnoBinaapHocTi CTopin 3a onepanii mo Paxynky EII3 3 Bukopucranuam KIIK:

2.6.7.1. bank He Bimmosigae 3a Oynp-ski omeparii mo Paxynky EII3 Ta e kommeHcye KiieHTy KOIITH, sIKi CIHCaHi 3
Paxynky EI13 BHacIiiok He3akOHHOTO, Ha TyMKy KimienTa, Bukopuctanns KIIK, sikimo mana micie xo4a 6 oJjHa 3 HACTYITHUX
00CTaBUH:

- IIaTikHa omnepaiis Oyna 3aificHena 3 BukopuctanasM KIIK micis Brpatu ta/abo xommpomeramnii KIIK mo momeHnTy
HAIXO/DKCHHS 10 baHKy moBijjoMieHHs abo muchMOBOi 3asiBH Bij KirienTta po Brpary Ta/abo kommnpomerartiro KIK, a Takox
y BHIQJIKy HETOBIIOMIICHHSI baHKy mpo 3a3HaueHi moii;
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- 3nificHenHs Tuatikaoi omeparii 3 KIIK 3 Bukopucrannsm [1IH-komy Ta/abo peksisutiB KIIK, i3 BBegennsm OTII-
naporto abo 3 BUKOPUCTAHHAM ayTeHTU(IKAIMHUX JaHUX, Y TOMY 9Hcii B MoOikHOMY 3acTocyHKY Cuctemu, abo, SKIIOo
IUIATKHA omepallis Oyia miaTBepkeHa y MobiabHOMY 3acTOCyHKY Cucrtemy;

- 3/1ificHeHHs IaTbkHOI onepanii 3 BukopuctanHsaM KIIK mrs pospaxyHkiB y mepexi [HrepHer abo Oynb-skoi iHIIOI
omepariii 3 BukopuctanHsaM KIIK 6e3 ii (i3MuyHOr0 BUKOPUCTAHHS;

- HE BUKOHAHHS BUMOT MiANMyHKTIB 2.5.4.7. Ta 2.5.4.8. nmyHkty 2.5.4. uporo posainy [IpaBmi Ta inmmx ymoB 1ux [Ipasmn
1010 OPsAKY 3aiicHeHHs onepauiit 3 KITK.

2.6.7.2. KiieHT Hece MOBHY BiJOBITAIBHICTh 32 MOXIIHMBI BTpath KomTiB Ha Paxynky EII3 BHacmizok kommpomerarii
KIIK:

- 70 MOMEHTY HaIxo/[ukeHHs 1o banky mosimomneHHs abo mmchMoBoi 3asBu Bin KiieHra mpo Brpary Ta/abo
komnpomerarttito KIK, a Takox y BUITaJKy HENIOBiIOMJICHHS baHKy Mpo 3a3HadeHi momii;

- y pa3i ckacyBaHHs BCcTaHOBIIeHUX bankom CrieriaIbHUX BUTPATHHUX JIIMITIB Y cIIoci0, BCTaHOBJIeHUH umu [IpaBunamu;

- y pasi BinMoBH B HajmaHHI banky iHdopmarii npo cBilf KOHTaKTHHH IifOUUi HOMeEp TelleOHY, aJpecH eINeKTPOHHOI
nmomTH abo y pa3i HajgaHHs baHky HemocToBipHOI iH(pOpMaIii Ipo Airounii HoMep TeledoHy, aapecy eICKTPOHHOI MOIIITH,
a00 y pa3i HeCBOEYACHOTO MOBIJJOMJICHHS TIPO 3MiHY KOHTAKTHUX JaHHUX.

2.6.8. Kutient, mo mae Biakputuii Paxynok EI3, nomaTkoBo 10 mojoxeHb MyHKTIB 2.6.4.-2.6.6. miporo po3ainy [Ipasui,
TaKO>X HECE BIAMOBITAILHICTD:

- mo omepartisamM, 3aiiciernM 1o Paxynky EII3 3 Bukopuctranusm KIIK, B ToMy 9ucii 1o omnepariisiM, BU3HAYCHUM Yy
nignyskri 2.6.7.1. nporo myHkty [IpaBui;

- 33 HACJIJIKM TJIATDKHUX OIepallii, 3aiicHenux Jlepxarensmu 3 BukopuctanusiM KIIK;

- 3a mepenauy KIIK Tpetim ocobam i 3a TuraTiHiI onepariii 31iiCHeH1 OCTaHHIMU 3 BUKOpUCTaHHAM Takoi KITK;

- 3a posrosiomenHs [TTH-koxy Ta peksizuris KIIK;

- 3a HelliIbOBe BUKOpUcTaHHA KowTiB 3 Paxynky EII3 3 Bukopuctanusam KIIK;

- 32 BUHHKHEHH# 3a00oproBaHocti o Paxynky EI3;

- 3a JIMITH BUAATKOBUX omnepaiiii 3a Paxynkom EII3 na BukopuctanHs KIIK, mo BcTaHOBICHI HUM B TOPSAKY,
BHU3HAYEHOMY 1M po3ijoM [IpaBui.

2.6.9. KiieHT 3000B'I3y€THCS BIANIKOIOBYBATH BCi BUTpaTh/ 30WTKH, TOHECEHI BaHKOM B pe3yibTaTi BHKOPHCTAHHS
Kitieatom abo nos’s3anumu i3 Kiiearom ocobamu KIIK Ta/abo Paxynky EII3 3 mopymeHHsM ymoB JloroBopy Ta BUMOT
3aKOHO/IaBCTBA YKpaiHu.

2.6.9.1. CtopoHH MOTOAMIH, IO Y pa3i, KOJIH B pe3yabTaTi MpoBeneHoro bankoM po3ciigyBanHs Oy/e BCTAaHOBIIECHO, 110

(1) Kiieatom abo moB’s3anumu i3 KiieHToM ocobamMu Oyiau BYMHEHI CyMHIBHI (B T. 4., IIaXpalchKi) omeparii i3
3apaxyBaHHsI I'POIIOBUX KOIITIB Ha MOTOYHMI paxyHOK KitieHTa, B pe3ynbTaTi sIkMX MiXHapOAHOIO IUIATIKHOI CHCTEMOIO
Oyna mpe’sIBICHA 0 CIIMCAHHS CyMa CyMHIBHOI (II1axpaiicbkoi) onepariii, Ta/abo

(2) emiTeHTOM 3asBICHA orepailis 10 MXKHAPOAHOT IIIATIXKHOT CHCTEMH SIK IIaxXpalichKa orepaitis, Ta/abo

(3) gepe3 MixHapoIHy TUTATIKHY CHCTEMY OyII0 Mpea'sBiieHo 10 banky request (HediHaHCOBY ormepariiio),

Ta BUIIIE IIepepaxoBaHe MPU3BETO0 10 (hiHAHCOBUX BUTPAT/30MTKIB BaHKy OB’ s3aHUX 3:

- CYMOIO TPaH3aKIIii,

- OIPOTECTYBAHHSAM KIIIEHTCHKOT OTepaliii,

- cI1aToro baHkoM KOMiCiii/BUTpaT 1010 ONpaIFOBaHHsI JUCITYTIB,

to KitieHT Hajae 3roay Ha 3iicHeHHS baHkoM J1e6eTOBOTO Tiepekas3y KOIITIB 3 YCiX MOTOYHUX paxyHKiB KiienTa B baHky,
iHiIiloBaHOTO BaHKOM sSK OTpUMyBauyeM KOIITIB, B CyMi Takoi CyMHIBHOI (IIaxpaichbKoi) omeparlii Ta cyMi IOHECCHHX
(hiHaHCOBMX BUTPAT/30UTKIB s HOKPUTTS (BiauIkoayBaHHsa) KiientoM baHky Takux BUTpaT/30UTKIB.

2.6.10. 3a mnopymeHHs/HegoTpuMaHHs CropoHamMH yMOB Isoro po3ainy IlpaBunm CTOpoHHM TakoX HECYTh
BiJINIOBITAJIbHICTH, NepeadadeHy posaiaoM 1 mux [IpaBui, abo % 3BUTBHSAIOTHCS BiJl BIAMOBIAAIBLHOCTI 3 MiJCTaB, BA3HAYEHUX
B po3aim 1 mux [Ipasu.

2.7. TIOPSAOK I YMOBU HAJAHHS MOCJIYT TOPI'IBJII IHO3EMHOIO BAJIIOTOR)/
BAHKIBCBKUMU METAJIAMU HA MIJICTABI 3ASIBU KJII€EHTA

2.7.1. JInsa 3mificHeHHS omepamniil 3 KyIiBIIi/IpoJaxy iHO3eMHOI BaOTH/ 0aHKIBCHKHX METANIiB HA BAIIOTHOMY PHHKY
VYxpainu Ta 00MiHy iHO3eMHOI BaOTH/ OaHKIBCHKHX METAlliB HA BAMIOTHOMY PHHKY YKpaiHH Ta/a00 Ha MiXHapOIHOMY
BarOTHOMY puHKY KitieHT Hanmae BaHky 3asBy Ha KyITiBIIO/IPOAa/00MiH 1HO3€MHOI BAIOTH a00 OaHKIBCHKMX METaiB
(Hamami — 3asBa a00 3asiBa HAa TOPTIBIIIO IHO3EMHOIO BAITIOTOK/ OaHKIBCBKUMH MeTaiaMu), mo odopmicHa KiieHTom y
JOBUIBHIN (OpMi, 3 000B’I3KOBUM 3a3HAYCHHSM TaKUX PEKBI3UTIB!

- HalilMeHyBaHHS Ta MicIie3Haxo/keHHs baHky;

- Ha3Ba BIJIIIOBIIHOI 3a5BH;

- HOMED 3asBY;

- JlaTa CKIIQJIaHHs 3asBHU (YUCIIO - udpamu, MICSIb - CIIOBaMH, PIK - ITUPpamMu);

- HaiimenyBanHs / [1Ib KiienTta, mo BiAmoBigae BiIOMOCTSM, LIO MICTAThCS B IOpUAWYHINA crpaBi KiieHra, sika
30epiraeTbes B banky;

- MiCIIe3HaXO/PKEeHHs/ Miciie poskuBaHHs KimieHTa,
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- IS 3asB HA KYIIBJIIO 1HO3EMHOT BAIOTH/OAHKIBCHKUX METAIB BKa3yeThCs iH(OpMAIlis MIOA0 MiACTABU I KYMiBIIi
1HO3EMHOI BaIIOTH/OaHKIBCHKMX METAIIB;

- Ha3Ba iHO3eMHOI BaJIFOTH/OAHKIBCBKOTO MeTally, IO KYMYEThCS/PoaaeThesl, HU(POBHHA abo JIITEpHUH KO/ iHO3eMHOI
BAIIOTH/0aHKIBCEKOTO METATy BiANIOBIIHO 10 YMHHOI penakiii KinacudikaTopa iHO3eMHUX BaJIOT Ta 0aHKIBCHKHX METAiB;

- cyMa KyHiBJIi/Ipoiaxky 1HO3eMHOT BATFOTH/ KUIbKICTh OaHKIBCHKHX METAJIIB, IO KYIIYETHCS/TIPOIAEThCSA, IH(pamu;

- KypC KYIIBII/TIPOIaXKy B TPHUBHSIX a00 MOXIIMBE 3HAUCHHS «3a KypCOM OaHKY»;

- B 3asBaX Ha KYIIBIIO iHO3eMHOI BaJOTH/OAaHKIBCBKUX METaJliB BKazyeThcsi HOMep [10TO4HOTrO paxyHKY B iHO3EMHiM
BaJIFOTi/ 0AaHKIBCHKUX MeTaslaX, BITKpUTOTO B baHKy, Ha sikuid moTpiOHO 3apaxyBaTy NpuAOaHy iHO3EMHY BaFOTY/0aHKIBCHKI
MeTali, KoJ 1 HaliMeHyBaHHs baHKy;

- B 3as1BaX Ha MPOJAXK 1HO3EMHOI BAMIOTH/OAaHKIBCBKHX METANIiB BKa3yeThCsi HOMep [I0TOYHOro paXxyHKY B 'PUBHSX, Ha
KW TOTPiOHO 3apaxyBaTH IPUBHEBHIA €KBIBAJICHT MPOJIAHOT IHO3eMHO{ BaTFOTH/ OaHKIBCHKUX METaliB, HAUMEHYBaHHS 1 KOJ
0aHKYy, Y IKOMY BIIKPHTO 1€ paXyHOK;

- TepMiH Jii 3asiBU.

3asiBa Ha TOPTIBIIO 1HO3EMHOIO BAIIOTOK/OAHKIBCBKUMH MeTajaMH Ma€ OyTH IiJmucaHa YIIOBHOBaXCHOK/UMH
ocoboro/amu KitienTa, sika/i 3a3Hadena/i y Kapriii i3 3pa3kaMu miImuCiB i3 MEpeikoM po3MOPSIHHUKIB PaXyHKOM, Ta MOXE
Oytu momaHa o baHKy Ha mamepoBoMy Hocii ab0 SIK €JNEeKTpOHHHH JOKyMeHT 3acobamu CHCTeMU AHUCTaHIIHHOTO
00cIiTyroByBaHHs. 3asBa Ha TOPTiBIIO iHO3EMHOIO BAJIIOTOH/OAaHKIBCBKMMHU MeTallaMH, 0(OpMIICHA y MarnepoBOMY BUIJISII,
nonaetbes KimieHtoMm y BaHK y TphOX MpUMipHUKAX.

2.7.2. baHk oBepTae 3asBy Ha TOPTiBJIIO IHO3EMHOIO BaIIOTOI/0aHKIBCBKMMU MeTanamMy O0e3 BUKOHaHHS:

- V BHIQJIKaX, IepeI0aYCHNX YNHHUM 3aKOHOJJABCTBOM YKpaiHH;

- SIKIIIO 3asBa Ha TOPTIBIIIO 1HO3EMHOIO BaJFOTOI/0aHKIBCHKUMH MeTajlaMu oopmiieHa abo MmojiaHa 3 TOPYIISHHSIM YMOB
JloroBopy, BUMOT 3aKOHOJIaBCTBa Y KpaiHu a00 BHYTPIlTHIX JOKYMEHTIB baHKy;

- B IHIIMX BUMAJKaX, KOJH 3asBa HA TOPTiBJII0 1HO3EMHOIO BaJIOTOI/0aHKIBCHKUMHU METalaMy He MOXke OyTH BUKOHAaHa 3
He3aJIe)KHUX Bif baHky mpuumH, B TOMy 4YuWCIHi, ajle He BHKIIOYHO: SKI0 Ha IloTouHoMy paxyHky KiieHTa HeZOCTaTHBO
KOIIITIB JUII BUKOHAHHSI OTepallii Ha BAIIOTHOMY PUHKY YKpaiHu Ta/a00 Ha MIKHApOJHOMY BATIOTHOMY PUHKY; SKIIO baHk
BUKOHY€ TOKYMEHT PO apemT abo MPUMYCOBE CIIMCAHHS KOIITIB 3 [I0TOYHOro paxyHKy, skl BAKOPUCTOBYEThCs KimieHTOM
JUTSI KyIiBIIi, 0OMiHY TIPOIaXKy 1HO3eMHOT BAITFOTH/0aHKIBCBKUX METAJIIB; TOIIIO.

2.7.3. 3 METOI0 HAJIXKHOT'O BUKOHAHHS baHKOM 3asB Ha TOPTIBIIIO 1HO3EMHOO BaJIFOTOI/0aHKIBCHKUMHU MeTanaMu KimieHnT
3000B’s13aHUI NepepaxyBaTH Ha paxyHOK baHkKy HeoOXigHy Ui 3AIHCHEHHS omepallii KymHiBii/oOMiHy/Ipoaaxy iHO3eMHOI
BaOTH a00 OAHKIBCHKUX METANIB CyMy B iHO3€MHIill BalioTi/Macy OaHKIBCBKHX MeTajax Ta HaJlekHy baHky cymy komiciitHOT
BuHaropoau. Takox KiieHT nopydae banky camocTiiiHO 3miiicHIOBaTH crhuicaHHs 3 ycix [loTtounmx paxyHkiB KirieHTa,
BIIKpUTHX Y baHKy, KOIITIB y BiANOBiAHIH BaIOTI/ Mack 0aHKIBCHKHX METAJIiB, [0 MOTPIOHI IS MPOAAXY/KYIiBI/00MiHY
1HO3eMHOI BaJIIOTH a00 OaHKIBCBKHMX METaliB, a TaKOXX HaJeXHY baHKy CyMy KOMICiiiHOi BHHAropoau, posmip sKoi
BHU3HAYA€EThCA 3TiaHO 3 Tapudamu, YMHHUMM Ha JaTy 3aiiicHeHHS baHkoMm BiamoBimHo1 omeparrii. Crimcanus baHkom 3a
nopydeHHsM KitieHTa HalioHaJbHOI BaJFOTH, 1HO3EMHOI BaJIIOTH, OaHKIBCHKUX MeTaliB 3 [lotouHoro paxynky KiienTta Ha
Ii1i, 3a3HaveHi y oMy IyHKTI [IpaBui, 3ailicHioeThes Oe3 miaatixkHoi iHCTpykii Kiienta. KiieHT ynmoBHOBaxkye bank
MiAMACYBaTH BIAMOBIAHI TUIATDKHI 1HCTPYKIi Bix iMmeHi Kiienta (maTHuka). 3rola Ha CIUCAHHS TPOIIOBHX
KOIITiB/0aHKIBChKHUX MeTalliB 3 [loTouHoro paxynky KiieHTa ajs mijieit 3MidCHEHHS orepamii 3 KyIiBJs/mpoaaxy/o0MiHy
1HO3eMHOI BaTIOTH UM 0aHKIBCHKMX METaJliB HafaeThest KTieHTOM HITsIXOM MoJaHHs 10 baHKy HaneXHUM YMHOM 0(OpMIIEHOT
3asiBM HA TOPTIBJII0 1HO3EMHOIO BAJIFOTOI/0aHKIBCHKUMHU METaIaMH.

2.7.4. KitieHT Mae MpaBo BIIKITUKATH 3asBY PO KYIIBIIFO, 00MiH a00 MPOaXK iIHO3€MHOI BAJTIOTH a00 OaHKIBCHKHX METAJIB
y TOBHiH cyMi ab0 4acTKOBiH cyMi NUIIXOM MogaHHA A0 bauky no xiHug OnepanifHOTO Yacy AHS, IO MEepeaye JHIO TOPriB
Ha MDKOAHKIBCBKOMY BAJIOTHOMY PHHKY YKpaiH{, pO3MOPSIKCHHS PO BiOKINKAHHA, CKJIQJIEHOTO B JOBUIBHIN (opMi Ta
HiAmIcanoro Y moBHOBaXkeHO 0co0oro KirieHTa, sika 3a3HaueHa B KapTii i3 3pa3kaMu MiANUCIB i3 MepetikoM po3nOpsITHHUKIB
paxyHKOM, Ta SIKili HaJCKUTh MPaBO IEPIIOTO MiANHCY, B ManepoBoMy abo eIeKTpOHHOMY BHIIIAAL (3acobamu Cucremun
JUCTAHIIHHOTO OOCITYyTOBYBaHHS).

2.7.5. 30iiicnenns onepauiit 3 Kynieni in03eMHOT aI0OMU/OAHKIBCOKUX MeMalie

KitienT 3piiicHIOE omeparlii 3 KymiBii iHO3eMHOI BajJOTH 3a YMOBH HAasBHOCTI MiJCTaB/3000B'A3aHb IS 371MCHEHHS
BiJINIOBITHOT BaJIFOTHOI orepallii 3 KymiBJi 1HO3eMHOI BaTIOTH/OaHKIBCHKAX METAaJiB, IO MiATBEPIKYETHCS BiANOBITHUMH
IoKymeHTamu, Hamganumu Kimieatom banky y cTpok, ycraHomnenuii bankoM. OcoOIMBOCTI TOKYMEHTAIBHOTO
MIATBEpKEHHS OKpeMHX 3000B’S3aHb JUIS 3IIHCHEHHS BIiJNOBIIHOI BaJIFOTHOI oOmepamii 3 KymiBIi 1HO3eMHOT
BaMIOTH/0AaHKIBCHKIX METAJIiB BU3HAYAIOTHCSI HOPMAaTHBHO-TIPaBOBHMH akTamu HBY.

BaHk 31ificHIOE KYITIBIIIO iIHO3€MHOI BAIFOTH HA YMOBaX, 3a3HaueHuX KiTieHTOM B 3asBi.

Jns 3milicHeHHs omepamnii 3 KyImiBil iHO3eMHOI BamroTH/OaHKIBChKMX MeTaniB KiieHT mopydae banky camocrtiitHO
3nificHioBaTH cnrcaHHs (0e3 matixuoi iHcTpykuii Kimienta) 3 [lorouHoro paxynky KiienTta, Bka3zaHOTO B 3asBi, TPOIIOBI
KOIITH Y HAIlIOHAJBHIN BaJFOTI, 10 TOTPIOHI IS KYIiBIIi 1HO3eMHOT BaltOTH/OaHKIBCHKUX METaliB, Hae)KHY BaHKy cymy
KOMICIiHOT BHHATOPOJTH, PO3MIp SIKOi BU3HAYAETHCS 3TiqHO 3 Tapudamu, YNHHUMHA HA ATy 3AiiCHeHHs BaHKOM BifmoBimHOT
orepariii, a TakoX cymy 300py Ha 0OOB’S3KOBE JIep)KaBHE TCHCIHE CTpaxyBaHHS Ta iHIII Jep>kaBHI 300pu B PO3Mipi,
YCTaHOBJICHOMY 3aKOHOJIABCTBOM YKpaiHH. baHk Mae mpaBo 371 iCHIOBATH CITUCAHHS KOINTIB HEOOXITHY KUIBKICTh pa3iB, B
TOMY YHCII Y BUIIAJKY IiABUINCHHS Ha JaTy MPOBEACHHS OIeparii Kypcy KyIiBIli iHO3eMHOI BAMIOTH/OaHKIBCHKIX METAIIB,
Ta CIIPSIMOBYBATHU CIIMCAHI KOIITH 32 MITHOBIUM IPU3HAUCHHSIM.
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VY pasi HemoCcTaTHOCTI KOIITIB HAa BKa3aHOMY B 3asBi [IoTouHOMY paxyHKY JiIsi OIUTaTH KOMICiiiHOT BuUHaropoau baHky,
Bbank mMae npaBo 3miiiCHATH CIIMCaHHS KOIITiB (0e3 turaTixHoi iHCTpyKIil KitieHTa) y cymi kKomiciitHOi BuHaropoau banky 3
Oynp-sixoro iHmoro ITorounoro paxyHky KiienTta B mopsinky, BusHadeHoMy y migpo3zini 1.8. posainy 1 nux IIpasur.

bank mpomae Ha BamOTHOMY PUHKY YKpaiHH KyIUIeHy iHO3eMHY BaJllOTy, II0 He Oyna BHKopucrana KiieHToM 3a
IpU3HAYCHHAM Y BU3HAYCHUH 3aKOHOTaBCTBOM CTPOK.

2.7.6. 30iiicnenns onepayiii 3 npooarcy iHo3emHoi 8anOMu/OAHKIBCLKUX Memaie

Kinienr 3pificHioe omepanii 3 HpoAaxy iHO3eMHOI BaJIOTH/OaHKIBCBKMX METalliB JIMIIE 32 YMOBH, mo KiieHT mae
Bigkputuid [lorounmii paxyHok B baHKy y BilmoBinHIN iHO3eMHil BailtoTi/ OaHKIBCBKHX MeTajax.

s 3aiiicHeHHs oreparlii 3 MpoJaxy 1HO3eMHOT BaMrOTH/OaHKIBChKUX MeTaiiB KiieHT mopydae banky camocTiifHO
37ilicHIOBaTH crincaHHs (0e3 matibkHoi iHeTpykuii KitienTa) 3 [lotTounoro paxyHky KitieHTa B iHO3eMHii BatoTi/0aHKIBCBKHX
MeTaslaX KOIITH B iIHO3eMHIH BaIItOTI/0aHKIBChKI METaJIH, B CyMi/Maci, 0 3a3Ha4YeHa B 3a5BI.

Takoxx bank mae ipaBo camocriitHo circyBat (0e3 TuratixHoi iHcTpykiii Kiienrta) 3 ycix [lotounux paxynkiB Kiienra,
BiIKpuTHX B baHKy, KomTn B cymi, HeoOXximHid mns crutatn Kiientom kowmiciliHoi BuHaroponu banky, mepenbadeHoi
Tapudamu.

2.7.7. 30iiicnenns onepauiit 3 00Mminy iHO3eMHOT 8a1I0MU/ OAHKIBCOKUX MEMAie

bank 3a kot KitieHTa Ta Ha mijcTaBi 3asBU 3A1HCHIOE onepaii 3 00MiHy iHO3€MHOI BalItOTH 6€3 HasIBHOCTI 3000B’s13aHb
KiienTa B iHO3eMHIl BaJIOTI, 1110 MPUAOABAETHCA B pe3yJbTaTi TAKOTO OOMIHY.

Bank Hajmae mocimyry 3 MpOBENEHHS onepalliii 0OMiHy 1HO3eMHOI BatoTH/ O0aHKIBCHKHX METATIB Ha BaJIOTHOMY PHHKY
VYkpainu Ta/ab0 Ha MIDKXHAPOAHOMY BaJTIOTHOMY PHMHKY JuIle 3a yMoBH, 1o KiienT Mae Bigkputi IloTouHi paxyHku y
BIIMOBIIHUX 1HO3EMHUX BaJIFOTaX/ 0AHKIBCHKUX METalIax.

Bank 3xilicHI0€ OOMiH 1HO3€MHOT BAJIFOTH Ha YMOBaX, 1110 3a3HaveHi KirieHToM B 3asBi.

s 3pilicHeHHsT omepariii 3 oOMiHY iHO3eMHOi BatoTH/OaHKIBCHKMX MeTaniB KirieHT nopydae baHky camocTiiiHO
31ilicHIOBaTH criucaHHs (0e3 miatixHoi iHeTpykuii Kitienta) 3 [lorounoro paxyHky KnieHTa B iHO3eMHiH BamtoTi/0aHKiBCEKUX
MeTaslaX KOIITH B 1HO3eMHIN BaTIOTI/0aHKIBChKI METAJIH, B CyMi/Maci, HeOOX1IHIN s KymiBim bankom 3a3HaueHoi KirieHToM
CYMH 1HIIIOT 1HO3eMHOT BJTFOTH/MACH 1HIINX OaHKIBCHKUX METAIIB.

Taxox baHk Mae mpaBo caMocTiitHO criucyBatu (6e3 matikHoi iHeTpykuii KiienTa) 3 yeix [lorounux paxynkiB KmienTa,
BIIKpUTHX B baHKy, KomTH B cyMmi, HeoOXimHid s cruiath KitieHTOM KoMiciitHOT BuHaropoaw baHky, mepemnbadeHol
Tapudamu.

2.7.8. baHk 3000B’s3ye€ThCsl y ACHb 3AIHCHEHHS BiAMOBITHOI OIeparlii 3 TOPTiBMNi 1HO3EMHOIO BAJIIOTON/OAaHKIBCHKHMU
MeTalaMH 3/1HCHUTH Mepeka3 iHO3eMHO{ BaFOTH/HAIlIOHATBHOI BaIOTH/OaHKIBCHKUX METaJliB, OTPUMAaHOI/MX BHACIIJIOK
BHKOHaHHs 3asBU KiienTa, Ha [lorounuit paxyHnok KiieHTa, 3a3HaveHuil y 3asBi, a00 Ha paXyHOK OTpHMyBaua KOIITIB,
3a3HAYEHOrO Y 3asBi (JIMIIIE 32 YMOBH, III0 11¢ HE CYNIEPEUUTh 3aKOHOJABCTBY YKpaiHH).

2.7.9. Indopmanis npo 3aiiicHeni bankoM BamoTHI oneparii/onepartii 3 KymiBii/oOMiHy/mpoaaKy 0aHKIBCBKUX METalliB,
ypaxoBYOUH 1H(GOPMAIIi0 TIPO KypC, 3a SIKUM iHO3eMHa BaTroTa/0aHKIBChKI METali OyJia/v KyTuieHa/i, mpoaana/i, 0OMiHsHa/,
po cymy BuTpat KitieHTa Ha MpoBECHHS ITUX OIepalliid 3a3HavyaeThcsl y BUmucIii mpo pyX KOIITIB, 0 HaaaeThest KitieHTy B
HOPSIIIKY Ta CTPOKH, TepeadadeHi JJoroBopom.

2.8. CTPOK JIIi JOTrOBOPY. INOPSAJOK BHECEHHS 3MIH TA JJONOBHEHS /10 TOI'OBOPY.
3AKPUTTSA IOTOYHOI'O PAXYHKY TA PO3IPBAHHS 1OI'OBOPY

2.8.1. [loroBip BBaXaeThcd YKIAJACHMM Ta HaOyBa€ YMHHOCTI 3 JIaTH HAOYTTS YHMHHOCTI IIpaBounHy TpoO HamaHHS
BaHKiBCBKOI MOCIYTH Ta i€ MPOTATOM HEBU3HAYEHOTO CTPOKy. [list JloroBopy npumnuHseTses 3a 3root0 CTOpiH, y BUMAIKY
po3sipBanHs [loroBopy 3a iHiriaTuBoro ofHiei 3 CTOpiH, y BUIIAAKY 3aKpPHUTTS PaxyHKiB, a00 y BUIaJKaX, IepeadaucHux
YUHHUM 3aKOHOJABCTBOM YKpaiHH.

2.8.2. BHeceHHs 3MiH Ta JOMOBHEHB 10 J{oroBopy BifOyBaeThCs B MOPSAAKY, BU3HAUCHOMY Y mifposaim 1.9. posminy 1
nux ITpasui.

2.8.3. 'V pasi BigcytHOCTI 3a0oproBaHocTi nepen bankom KitieHT Mae mpaBo posipeatu Jlorosip, 3akpuBmu [loTounuit
paxynok B bauky. [lns 3akpurtst [lorounoro paxynky Kiient monmae no banky 3asBy mpo 3akputtsa IloTodHOro paxyHky,
odopmIIeHy 3rifHO 3 BUMOTaMM YHHHOTO 3aKOHOJABCTBa YKpaiHu. Y pasi HasBHOCTI y KilieHTa HEBUKOHAHOTO KPEAUTHOTO
3000B’s13aHHS Tepe]] baHkoM, 10 BUHMKIIO Ha MifcTaBi OyIb-fkoro ykiaajneHoro Mix CropoHamu norosopy, IloTounmit
PaxyHOK Moxe OyTH 3aKpHUTHH 3a iHiniaTnBoIo KitienTa BUKIIIOUHO 32 3rojoto banky. bank mae npaBo BigmosutH KimienTy y
3akpuTTi [10TOYHOTO paxyHKY O MOBHOTO BUKOHAHHA KilieHTOM rpomoBux 3000B’s13aHb nepes bankom 3a 1oroBopom, Ha
mijcraBi sikoro KimienTy OyB HamaHWid KpeauT y Oyab-sKiit Gopmi.

3asBa PO 3aKpUTTS MOTOYHOTO paxyHKy Moxe rofasaTtrcst Kiienrom 1o banky B enektponHiit popmi 3acobamu crucTeMu
oucTaHmiiHoro oOcimyroByBaHHs. KitieHT-(hisndHa ocoOa-miAnpHeMens Mae TMpaBo iHiNiOBaTH 3akpuTTsA IloTowyHOTro
paxyHKy, BiIKpHTOro depe3 MOoOLIbHUI 3aCTOCYHOK, HA SKOMY BiACYTHIM 3aJIMIIOK KOINTIB, IUISXOM HAmpaBICHHS 3a
J01oMOrot0 MoOITEHOTO 3aCTOCYHKY 3asiBH B €JIEKTPOHHIH (OpMi, MiAMHCAaHOI IUIIXOM CTBOPEHHS/JOAABAHHS 10 3asBU
ITpocroro EII Kiienra.

2.8.4. TloTouHMii paxyHOK HE MOXe OyTH 3aKpHUTHH 3a 3asBoto KitieHTa y BUNAJIKY, SKILO OTeparlii o paxyHKY 3ylHHEH1/
pU3YNUHEHI/3aMOpOKeH1 BimoBiaHo 1o 3akony mpo [IBK/DT Ta/ abo Ha kot Ha [ToTouHOMY paxyHKY HaKJIaJ€HO aperiT
Ta/abo TMpaBo po3mopspKeHHs [0TOYHUM paxyHKOM OOMEXKEHO YMOBaMH OOTSDKEHHS, NMPEJAMETOM SIKOTO € TPOIIOBi
KOIITH/MAHOBI TIpaBa Ha IPOIIOBI KOIITH, 110 3HAXOAThCSA Ha [IoTouHOMY paxyHKY.
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2.8.4.1. bank 3akpuBae [lotounuii paxyHok KiieHTa, mpaBo pO3MOPS/HKCHHS SKAM OOMEXKEHO YMOBaMU OOTSKEHHS,
MIPEIMETOM SIKOTO € TPOIIOBI KOIITH/MAHHOBI IIpaBa Ha IPOIIOBI KOIITH, IO 3HAXOAAThCS Ha [l0TOUHOMY paxyHKYy, JIMIIE 3a
srogoro OOTsHKyBaya, KpiM BUIIAJKIB 3aKpUTTs paxyHKy KiienTa mij uac BukoHaHHs bankom Ilnany npunuHeHHs 31iiicHeHHS
0aHKIBCHKOI MisUIBHOCTI 0€3 MPUIMHEHHS FOPUIUIHOI 0COOH BiMMOBiAHO 10 3akoHy Ykpainu «IIpo crpomieHHs mpoueayp
peoprasizaiii Ta Kamitaiizaiii 0aHKiB», ke MoXe 3/aiicHIOBaTHCS bankoM 0e3 oTpumaHHs Ha 11 3roau OOTsHKyBava.

2.8.5. 3a nasBHoCTI kxomTiB Ha [lorouHomy paxyHky KiieHra, sikui 3akpuBaeThcs Ha mincrasi 3asBu Kiienra, bank
BIATIOBIZTHO /10 HOpMaTHBHO-TIpaBoBHX akTiB HBY Ta/abo JloroBopy 3milicHIOE IepepaxyBaHHS 3aJIMIIKY KOLITIB Ha 1HIIHH
3a3HadeHui KilieHTOM MOTOYHMIA PaxyHOK.

2.8.6. [Jatoro 3akputtsa [loTOYHOr0 paxyHKY BBa)KA€ThCS HACTYIHHA POOOYHMIA IECHB MICJIS NPOBEACHHS OCTaHHBOT
orepaii 3a [loTouHNM paxyHKOM, SIKIIO iHIIe He rependadeHe numu IlpaBmnamu. Sxmo Ha [Torounomy paxynky Kiienra
HEMa€ 3aJIMIIKY KOIITiB, a 3asBa MMpo 3akputTs [loTouHOTO paxyHKy HagaHa KirientoMm banky npoTsirom po6odoro juis banky
JHS B Mexax OrnepamniiHoro Jacy, To IaToro 3akpuTTs [10TOYHOTO paxyHKY € JieHb OTpUMaHHsS baHKoM Ii€i 3asBu. Y JieHb
3akpuTTs IloTOuHOTO paxyHKy, 3rigHO 3 3asBoro KirieHTa, baHk 0€3KOIITOBHO BHAAE OCTaHHBOMY JOBIAKY IPO 3aKPUTTS
[ToToyHOTO PaxyHKY i3 3a3HAYCHHSM JATH 3aKPUTTA PaXyHKY.

2.8.7. bank, 3a yMOBH MOINEPEIHLOTO MUCHMOBOTO ToBimoMIieHHsT KitieHTa mpo posipBaHHs JloroBopy Ta HAcCTyITHE
3akpuTTA [10TOYHOTO paxyHKy, Ma€ MpPaBo B OJHOCTOPOHHBOMY HOPSAKY BiAMOBUTHCS Bix [loroBopy Ta 3aKpUTH PaxyHOK
KiienTa B HaCTymHUX BUIMAKaxX/ 38 HASBHOCTI OJHI€ET 13 HACTYITHUX Ti/ICTaB!

- SIKIIO TIPOTATOM 3 POKIB 3 JHS BIAKPHUTTS PaxyHKyY a00 MPOTATOM 3 POKIB MiIPS 3 JaTH OCTAHHBOI OIlepallii 3a paxyHKOM
BiZICYTH1 Oyab-siKi iHilifloBaHi KinieHTOM onepariii 3a paxyHKOM Ta HasiBHU 3aJIMIIOK KOILTIB Ha paxyHKY Ta/abo niroui KIIK,
€MITOBaHi J0 HHOTO;

- y BHITQJKy mopyineHHs KiieHToM cBOiX 3000B’s3aHb 3a JJoroBopoM, y TOMy YHCII 1100 HaaaHHsA baHKy HOCTOBIpHHMX
JIOKYMEHTIB Ta BigoMocTeH, mo nependadeni mynkramu 1.13.1. Ta 1.13.2. miaposniny 1.13. po3niny 1 ux [IpaBwm;

- y pa3i HeHanaHHA KilieHTOM JHOKYMEHTIB, IO BHUMararoThcst bankoMm ns BukoHaHHs BuMor Yrogu FATCA ta/ abo
3aranpHOro cranAapTy 3BiTHOCTI CRS, a00 y pasi BcTaHOBNIEeHHS (akTy HagaHHs KiieHToM HenocToBipHOI iHGOpMAITii 1is
BCTAHOBIICHHS TIOJATKOBOTO PE3UACHTCTBA Ta CTATYCy MOJATKOBOTO PE3WACHTCTBA CBOIX BIACHHUKIB iCTOTHOI ydacTi Ta
KIHI[EBUX OeHediliapHUX BIACHUKIB (KOHTPOJIEPIB) Ta iHIIOI 000B’a43K0BOi iH(popmanii BixnoBigHo Bumor Yroau FATCA,
3aranpHOrO cranmapty 3BiTHOCTI CRS;

- B IHIIUX BUTIAJKAX, TepeI0aYCHUX 3aKOHOAABCTBOM Y KpaiHu Ta JloroBopom.

2.8.7.1. Y muceMOBOMY TOBiIOMJICHHI, NTepeadaueHoMy ITUM IyHKTOM IIpaBuil, 3a3Ha4a€eThesl CTPOK, 31 CIUIMBOM SIKOTO
JloroBip Oyzxe BBaXaTHUCh PO3IpBaHUM 3 HACTYITHUM 3aKpUTTAM lIloTodHOrO paxyHKy. 3a3HadeHE MOBITOMIICHHS MOXeE OyTH
MiJMHCcaHe YIOBHOBAXXEHOIO 0co00t0 baHky mursixoM HaknamaHHs Y aockoHaneHoro EIT.

Y Bunajky, skio KitieHT 10 CIITUBY CTPOKY, 3a3HAYEHOT0 Y TUCHhbMOBOMY TMOBiTIOMIIeHH] baHKy, He BUKOHAE [1ii, BU3HAYEHI]
y IUCbMOBOMY NOBiioMJIeHI baHky (30kpema, He HajgacTs baHKy 3anuTyBaHi TOKYMEHTH Ta/abo BizomocTi), baHk Mae mpaBo
3YNUHKUTH 3/11ACHEHHS omepaitiii 3 BukopuctanusM Beix KIIK, sumyiienux go Paxynky EII3 (y pasi 3akputrs Paxyuky EIT3),
Ta 3aKpUTH BiImoBigHWH [ToTOYHMIA paXyHOK 3a BIACHOIO 1HII[IATHBOIO MICIIS MPOBEACHHS 3aBepIIATBHOI(MX) oneparlii(i) 3a
TaKUM PaxXyHKOM.

3aKkpUTTS paxyHKY 3a iHiliaTuBoro baHKy 3 mifcTaBu HeHaJaHHS KilieHTOM TOKYMEHTIB, III0 BUMAaratoThcss baHkoM Jist
BukoHaHHs BuUMoOr Yromu FATCA Ta/ a6o 3arampHoro cranmaprty 3BitHocTi CRS, abo BcTaHOBIeHHs (DakTy HaJaHHS
KiienToMm HefocToBipHOT iHpOpMaIIii A1 BCTAHOBIIEHHS MTOJIATKOBOTO PE3UICHTCTBA Ta CTATYCy MOJATKOBOTO PE3UACHTCTBA
CBOTX BJIACHMKIB ICTOTHOI yJacTi Ta KiHIIeBUX OeHediliapHUX BIACHHUKIB (KOHTPOJIEPIB) Ta iHINOI 000B’A3KOBOT iH(popMaIrii
BignoBimHo BuUMor Yromu FATCA, 3araneHoro craHmapty 3BiTHocTi CRS, 3miiicHIO€TBCS y TOPSAJAKY, NependadyecHoMy
nyHkToM 1.14.3. minpo3ainy 1.14. po3ainy 1 nux [Ipasu.

2.8.8. bank Mmae mpaBo, 0e3 IONEPEeAHHOT0 MHCHMOBOTO NOBimoMiIeHHS Kiri€eHTa, B OXHOCTOPOHHBOMY MOPSIIKY
BigMoBHTHCH Big JloroBopy Ta 3akputy paxyHOK KirieHTa B HACTYITHUX BUITaIKaX/ 32 HASSBHOCTI OJTHI€T 13 HACTYITHHX ITi/ICTaB:

- SIKITIO TIPOTATOM 3 POKIB 3 JTHS BiAKPUTTS PaxyHKy a00 MpoTAroM 3 poKiB Hips 3 1aTH OCTaHHBOI Olepariii 3a paxyHKOM
BiZIcyTHI Oynb-ski iHinifioBaHi KiienToM omepariii 3a paxyHKOM Ta BiICYTHIH 3alMIIOK KOLITIB Ha paxyHKy Ta/abo mitodi
KIIK, emiToBaHi 10 HHOTO;

- y pa3i OTpUMaHHS BiJl KOHTPOJIOIOUMX OpTraHiB iH(opMmamii Impo AepikaBHY peecTparito npunuHeHHs Kiienra abo
CaMOCTIHHOTO BUSBJICHHS TaKWX BIIOMOCTeH B CIMHOMY IEpKaBHOMY peeCTpl IOPUAWYHHX OcCi0, ¢i3uvyHux ocib -
HiINpUEMIIIB Ta TPOMAAChKUX (OpPMYBaHb (HE3aleKHO BiJl HASBHOCTI/ BiJICYTHOCTI 3aiuInKiB KomuTiB Ha [lorouyHomy
paxyHKy);

- Y BHHNAJKY, Ko Oyio 3’scoBaHO, IO Ais JJoroBOpYy CynmepeunTh 3aKOHOIABCTBY YKpaiHH abo MOXe MPU3BECTH 10
(pinaHCOBMX 30UTKIB, HOTipIICHHS iMiIUKY baHKy;

- 32 HasABHOCTI MijIcTaB, ependadyeHux yactuHoto 1 cratri 15 3akony npo [IBK/OT;

- 332 HasIBHOCTI 1HIIKX ITiJICTaB, IIepea0aueHUX 3aKOHOAaBCTBOM 3 muTaHb [IBK/DT.

2.8.8.1. ¥ pasi npuitasarts bankoM sik cy0’€KTOM MEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIlICHHS MPO BiJAMOBY Bij
MOJIAJIBIIIOTO TATPUMAaHHS JUIOBUX BiTHOCHH 3 KilieHTOM, y TOMY YHCI UISXOM PO3IpBaHHS 3 HUM JIJIOBUX BiJHOCHH
(30kpema, y pasi npucBoeHHs KitieHTy HEMPUITHATHO BUCOKOTO PU3HKY Ha IMiJICTABaX, BU3HAYCHUX 3aKOHOIABCTBOM YKpaiHU
Ta HOPMATUBHUMH JOKyMeHTaMHu baHky, 3rigHo 3akoHomaBctBa y cdepi [IBK/DT), posipsanus JloroBopy 3a iHIiIl[iaTHBOO
banky Ta 3akpurts paxyHKy(-iB) 3ilCHIOETBCS Oe3 momepeaHporo moBigomieHHs KirienTa Ta 6€3 OTpUMAaHHS BiJl HHOTO
srogu. [Ipo posipBanns Jlorosopy bank mopimomisie KiieHTa OUIIXOM HampaBlieHHS IOBIIOMJICHHS IIPO BiIMOBY B
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0aHKIBChKOMY 00CITYTOBYBaHHI IUISIXOM PO3ipBaHHS JIIJIOBUX BiTHOCHH ¥ 3aKPUTTS paxyHKa(-iB) i3 BKa3aHHSM JaTy BiJIMOBH/
pO3ipBaHHA JOTOBIPHUX BIJHOCUH Ta YITKMM 3a3HAYCHHSM ITiJICTAB BiJIMOBH B MiATPUMaHHI JIJIOBUX BiTHOCHH 13 KitieHTOM/
PO3ipBaHHS JOTOBIPHUX BiJHOCHH (i3 HOCHIIaHHAM Ha KOHKpeTHI HopMH ctatTi 15 3akony Ykpainu npo [IBK/®T) nporsrom
JecaTd poObOYUX JHIB 3 AHS NPUUHATTS BiANOBITHOIO PillICHHS.

2.8.9. CTtopoHH JOMOBWIUCH, IO PO3ipBaHHs JlOTOBOPY Ta 3aKPUTTS paxyHKY 3 IiJICTaB MepeadayeHux myHkTamu 2.8.7.
ta 2.8.8. nux [IpaBwmn e moTpebye Bin KiieHta momaTkoBUX 3roj, yromx abo JOKyMEHTIB.

2.8.10. V¥ pasi 3akpuTTs paxyHKy 3a iHiniaTuBoI baHKy i3 3aJMIIKOM KOIUTIB, TaKWH 3aJMIIOK IEPepaxoBYEThCS Ha
BIJINOBi/IHI paxyHKH baHky Ta moBepraeThcss KirieHTy Ha #oro meprry Bumory. Jlo MOMEHTY oTpuMaHHs BUMord KitieHTa
Bank 001ikOBYe 3alMINOK KOIITIB HAa paxyHkax baHkKy 3 00Ky KOINTIB 3a HEIIIOYMMH paxyHKaMUu (SKIIO iHIIE He
nepeadayeHo 3aKOHOJABCTBOM YKpaiHu), MPH LIbOMY Oy/Ib-SKi IPOLIEeHTH abo 1HIII JOXOAM Ha 3a3Ha4yeH] komTH baHkoM He
HapaxoBYIOThCs. KitieHT mopydae, a baHk Mae mpaBo 31iHCHIOBATH CIIMCAHHS TPOIIOBHX KOIITIB 3 paXyHKY, Ha sikomy baHk
0OJIIKOBY€E 3aJIMIIOK KOIITIB IMicis 3aKpuTTs [loToYHOro paxyHKy, Ha KOpHCTh bBaHKy 3a po3paxyHKOBE OOCIYroBYBaHHS
HEJIF0Y0ro PaxyHKy y po3Mipi, Bu3HaueHoMy Tapudamu.

VY pasi 3akputtss bankom paxynky KimieHnTta-dizuuHoi ocoOW-mianpHeMIls, SKWUH 3TiIHO BigoMocTed 3 €IWHOTO
JIEP)KABHOTO PEECTpa IOPUAUYHUX OCiO, (I3UYHHUX OCIO-TIANPUEMITIB Ta TPOMAJCHKUX (OpPMyBaHb IPHUITMHUB
HiANPUEMHUIBKY AiSTIBHICTD, 3aJMIIOK KOIITIB i3 HOTOYHOIO paxyHKy (hi3MYHOI OCOOM-IIANMpPUEMIS MEpepaxoBYeThCS Ha
BikpuTuil bankom abo Bxe Airounil y baHKy moTodHuil paxyHok wi€i ¢gisuuHOi ocoOu s BIacHUX nmoTped. BumaTkosi
orepariii 3a MOTOYHUM PAaxXyHKOM (i3MYHOI 0COOM IJIS BJIIACHUX MOTPeO, BIIKPUTHM BaHKOM y MOpsAKY, BU3BHAYCHOMY B
1boMy IyHKTI IIpaBumn, 3aiiicHIOIOTBCS micns 3BepHEHHs ¢i3uuHOi ocobu 1o baHky, mpen'sBIeHHS HEIO JTOKYMEHTIB, IO
JaroTh 3Mory basky i ineHTH]iKyBaTH Ta Bepu(iKyBaTH, 1 YKIaJCHHS JOTOBOPY OAHKIBCBKOT'O PAXyHKY.

2.8.11. bank 3akpuBae Ilortounuii paxyHok KitieHTa-(hi3ndHOi 0COOH-TAIPHEMITT/(Di3HIHOI 0COOH, SKa TPOBAJHUTH
He3aJIeKHY IpoQeciiHy TisUTbHICTD, Y pa3i CMEpTi BJIaCHUKA paxyHKa.

- 3a BIJICYTHOCTI 3aJIMIIKY KOIITIB HAa TAKOMY paxyHKy — Ha IMiJICTaBl MATBEPUKYIOUMX JOKYMEHTIB Ipo cMepTh Kitienta
(cBimOITBO TIPO CMEPTH 200 IHIIUX JOKYMEHTIB, IO I ITBEP/UKYIOTh TaKHi (HakT);

- 32 HasBHOCTI 3aJIMINKY KOIITIB Ha TAKOMY paxyHKYy — IICIIS BUILUIATH KOIITIB CIAIKOEMITIO(SIM) Ta IHIIHMM 0co0aM Ha
HiJICTaBi TOKyMEHTIB, BU3HAYEHUX 3aKOHOJIABCTBOM Y KpaiHH.

2.8.12. 3a 3akpurtsa paxyHky KiieHT crumauye baHky Komicito B po3mipi, Bu3HaueHoMy Tapudamu (SKmo Taki
BCTaHOBJICHI).

2.8.13. 3akpurrs Paxynky EII3 3nilicHioeTbest y mopsiaky, nepeadadeHomy uum miaposaijiom IlpaBua, 3
YPAaXyBaHHSIM HACTYIIHHX 0COOJIMBOCTEI:

2.8.13.1. 3akpurTst Paxynky EII3 3a 3aaBoio Knienra. Ha mincrasi miucsMoBoi 3asBu KimieHTa nipo 3akputts PaxyHky
EII3 (3a ymoBH BifcyTHOCTI mificTaB, 3a sikux PaxyHok EII3 He moxe OyTH 3akpuTuii 3a 3asB0t0 Kiienra):

- Paxynox EII3 KitieHTa nepeBoauTHCS B CTATYC «3aMOPOKECHUIAY, TPU IbOMY MIPUIHHSAETHCS HApaxXyBaHHs NIPOICHTIB Ha
KpeIuToBHii 3anmumiok 3a Paxynkom EIT3, BinOyBaeThcs CrHcaHHs yCiX BUIIB KOMICIHHOT Ta MPOIEHTHOI 3200pTOBaHOCT;

- Bci KIIK, o odopmieni no Paxynky EIT3, aHymor0ThCS;

- bank 3akpuBae PaxyHok EII3 ta noBeprae Kiienty 3anmumok komris He mizHime 45 (Copoka 1’ sTu) KaJeHAapHUX JHIB
3 mHs mofadi KimieaTom 3asBu npo 3akputts Paxynky EII3, 3a yMOBH BiICYTHOCTI aKTHUBHHUX OJIOKYBaHb. Y pasi HasSBHOCTI
akTHBHUX OylokyBaHb bank 3akpuBae Paxynok EII3 Ta moBepTae 3alMIIOK KOIITIB (32 HOT0 HAasBHOCTI) IICIIsT BUKOHAHHS
cnicaHHs komrTis 3 Paxynky EIT3.

2.8.14. 3akpurtsa [loToyHOrOo paxyHKy HE CIPHYMHSAE MPUIHHEHHS 000B’s3Ky KitieHta moracutn mepen bankom
3a00pTrOBaHICTh 32 PaXyHKOM, a TAKOX 3a IHIIUMHU HagaHuMU bankom KitieHTy 0aHKIBCHBKMMH MOCTYT'aMHU.

2.8.15. 3 natu 3akputta [loTouHOrO paxyHKy JloroBip BBaXKA€EThCS PO3ipBAHUM, NIPH IIbOMY yKiIaaeHHs CTOpoHaMu Oyb-
SKHX IIPaBOYMHIB PO PO3ipBaHHS JIoroBOpY HE BUMAraeThCs.

PO3ALJ 2-1. OPTAHIBAIIA PET'YJISIPHUX IIVIATEXKIB
banxiecoka nociyza, gusnavena yum posoinom Ilpasun, nadacmocs nuwie 3a naasHocmi ykiadenoeo mioe Cmoponamu
Lozoeopy bankiecvbko20 paxyHky

2-1.1. Knienr, o ykiaB 3 bankom JloroBip 0aHKIBCBKOTO paxyHKY, Y BUIIAIKy TOTpeOu y BuKoHaHH1 bankoM Perymsapaux
IUTATeXIB Mae MpaBo mojaTtu A0 banky AHKeTy-3asBy Hpo 3AiHCHEHHS pEeTYSPHHUX IUIATEeXIB (HaAami 3a TEKCTOM IbOTO
po3ziny [IpaBui — Aukera-3asBa) (mixnucannsaM axoi Kitient npuegayeTtses 1o nporo po3niry [Ipasun ta Tapugis (B pamkax
HaJJaHH: ITOCIIYTH 3 opraHizalii PerymspHux miatexis)), i3 3a3Ha4€HHAM CyMH I'POIIOBUX KOIITIB, IO MTiUIATal0Th CITUCAHHIO
3 [lorounoro paxynky Kiienra, BkazaHoro B AHKeTi-3asiBi, HepioJHYHOCTI TAKOTO CIIMCAHHS, PEKBI3UTIB OTpUMyBaya (Horo
HaliMeHyBaHHs, koxy €JIPIIOY/PHOKIIII, HoMepy paxyHKY, HaltMeHyBaHHS baHKy oTprMyBada), pU3HAYCHHS IDIATEKY Ta
CTPOKY, ITPOTATOM siKOoro baHk MoBMHEH BUKOHYBaTH Taki PerysspHi mmarexi.

3asBa Mosxe OyTH mojgana KimieHTOM K y BUTJISII TANIepOBOTO JOKYMEHTA, TaK 1 B €IEKTPOHHOMY BUTJISIII 3a JOIIOMOTOI0
Cucremn aucraHmiiHoro ooOcmyroByBanHs (3 HakiageHHsMm KEII/ VEII 3 xBamidikoBanum ceptudikatom abo
VY nockonanenoro EII (y pa3i HasBHOCTI onepeaHboi MUCEMOBOI JOMOBIIEHOCTI CTOpiH PO BUKOPUCTAHHS Y IOCKOHAJIEHOTO
EIl y nporteci cTBopeHHs enekTpoHHuX qokymenTiB) Kimienta/ YoBHoBaskeHo1 ocobu Kimienra).

BinmoBimanpHICTh 3a IpaBUIIBHICTH 3a3HAYCHHS JaHUX B AHKeTi-3asaBi Hece KitieHT.
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2-1.2. PerynspHi muaTexi MOXKYTb 3/iiCHIOBaTHCS Ha iHIINI paxyHOK KitieHTa, Ha paXxyHOK Oy/Ib-KOi FOpUAMYHOT 0cO0n
a00 ¢Gi3MIHOT 0COOU-TTIITPUEMIIS, IO BIAKPUTHH Y Oy1b-IKOMY OaHKY Ha TepuTOpil YKpaiHu.

2-1.3. Cyma KOKHOTO OKpeMoro PerymspHoro miatexy Moxke OyTH KOHKPETHO BU3Ha4eHa a00 MOXKe JIOPiBHIOBATH BCiit
CyMi KomTiB, focTymHiK Ha [loTouHOMy paxyHKy KitieHTa B 1eHb 3/iiiCHEHHS Takoro PeryispHoro miarexy.

2-1.4. Tlinmucanasm Anketn-3asBu KitieHT Hagae 3rony baHky Ha 3MiHCHEHHS IIATDKHUX OINEpaIliid, OB’ I3aHUX MIXK
co00I0 CIUNBHUMM O3HaKaMH, MapaMeTpU sIKMX BCTAHOBJICHI I[i€}0 AHKETO0-3asiBO0. Yci PerymspHi ruiaTexi, BUKOHaHI
BankowM 3rigHo napaMeTpiB, 3a3HaueHuX B AHKeTi-3as1Bi, € akuentoBaHuMu KitienToM. BukoHaHHs baHKOM TakHX TUIaTiHUX
oreparliii He moTpedye HaJaaHHSA MOBTOPHOI 3roau KimienTa Ha 1X IpoBeIeHHS.

Bcei Perynspui mumatexi, mepembadeHi ymoBamu yknazeHoi CtopoHamu AHKETH-3asBH, 3IIHCHIOIOThCS baHkoM
CaMOCTilHO, 6e3 HeoO0XiHOCTI noAaHHs KilieHToOM BiIIOBIAHOI MIATLKHOT IHCTPYKII].

2-1.5. bank BukoHye PerynspHuii miaTik B JeHb repen0adeHuid Ui HOro BUKOHAHHS AHKETOI0-3asBO0. Y BUIAJIKY,
SIKIIIO JICHb BUKOHAHHS PeryisipHOTo ImiaTtexy 3a BiJlOBIJHOI AHKETO-3asBO0 NIPUTIAIae Ha HepoOounii ieHb banky, bank
BUKOHYE TaKui IuIaTiXx B pobounii 1t baHky neHs, o nepeaye TakoMy HepoOodoMy JTHIO.

2-1.6. KiieHT 3000B’s3aHUl 3a0e3leuyBaTy HasBHICTh HA JICHb BHKOHAHHsS PeryispHOro miarexy, nepeadadeHoro
AHKeTOr0-3a5BO0, CYMH TPOIIIOBHX KOIITIB Ha [IOTOYHOMY paXxyHKY B pPO3Mipi, HEOOXiTHOMY JUTsl BHKOHaHHS baHkoM Takoro
Perynsproro mnarexy, a Takox s cruiati Kimienrom xowmiciii banky 3a BukoHanHs PerymnspHoro miatexy.

2-1.7. bank BuKoHYye PeryssipHi ruaTexi JuIie 3a yMOBH JOCTaTHOCTI IPOLIOBHX KOIITIB Ha [loTouHOMY paxyHKYy, B 00Cs31
HEOOX1THOMY U BUKOHAHHS PerynspHoro rarexy, Ta KopeKTHoro odopmieHHst KilieHTOM BCiX HEOOXiTHHX PEKBI3UTIB,
HEOOX1THUX JJIsi BAKOHAHHS TaKHUX IIATEXKiB.

Y BUMNaKy HEAOCTATHOCTI a0 BiACYTHOCTI cyMH KOIUTiB Ha [loTouHoMy paxynky KiieHTa, He0OXiHOI A1 BUKOHAHHS
Perymsaproro miaTexxy B moBHOMY 00cs131, baHk He 31iHCHIOE YaCTKOBE CITHICAaHHS CyMHU PerymsipHOro miaTexy.

2-1.8. Y pasi motpebu BHECTH 3MiHH JI0 TTapaMeTpiB PeryaspHoro miatexy (CyMu, IepioJUIHOCTI, TPU3HAYCHHS IIATEXKY
Ta/abo PEeKBI3UTIB AJIS TlepepaxyBaHHS TOINO), SKUHM 37ilicHIOeThCS baHkoM Ha mifcTaBi BiAMOBIAHOI 3asBH, KirieHT
3000B’s13aHUH CBOEYACHO, HE Mi3HIIIEe poOOYOro JHS, IO IePeIye THIO BUKOHAHHS YePTOBOTO PETYIIAPHOTO IUIATEXKY, ITOTaTH
o baHky 3asBy Npo BHECEHHS 3MiH JO MMapaMeTpiB PErySpPHUX IUIATSXKIB i3 3a3HAYCHHSAM 3MIHCHHX TNapameTpiB. baHk
BBQ)KA€THCS ITOBIJOMIICHUM TIPO 3MiHY ITapaMeTpiB PeryIIpHUX IUIATeXKIB 3 JaTH akuenTty baHkoM 3asiBu Mpo BHECEHHS 3MiH
JIO0 TIapaMeTPIiB PeryJIIpHUX IUIATeXKIB. baHK He Hece BiAMOBIAATLHOCTI 32 HACIKYA BUKOHAHHS PeryssipHuX TUIaTexXiB, SKIIO
KitienT He oBinOMHUB a00 HE CBOEYACHO MOBIIOMUB baHK po 3MiHY mapaMmeTpiB PerynspHoro miartexy.

2-1.9. 3a HajganHa bankom mocnyr 3 BUKOHaHHS Perynspraux miarexiB KimieHT criiauye banky BUHAropoay B mopsiaxKy Ta
po3Mipi, Bu3HaueHoMy Tapudamu, abo B po3mipi, mo norompxenuit Croponamu B Anketi-3assi. Ilpu nipomy, KiieHT Hagae
3roay baHky Ha 31iiCHeHHS 1e0eTOBUX Mmepeka3iB ycix [TloTounux paxyHkiB KiieHTa, BiikpuTix B baHky, B cyMi, He0OXiTHIH
quis crtaty KimientoM koMiciiiHoi BuHaropoau banky 3a BUKOHaHHS PerynspHux raTexis.

[Inara 3a 3aiticHenHs bankom PerynspHux miaTexis cruiauyeThest KiieHTOM B IeHb IPOBEACHHS IUIATHKHUX OMEpartii.

2-1.10. Bank Mae mpaBo NMPHU3YNHUHHUTH HAJaHHS TOCITYTH 3 BHKaHHSA PerynspHHX IUIATE)KIB y BHUITAJKy HEOTPHMAaHHS
Bbankowm Bix KitieHTa BHHAropoau 3a HaJJaHHs 3a3HaYCHOT ITOCITYTH JJO MOMEHTY morameHHs KiieHToM 3a00proBaHocTi iepe
Bbankom.

2-1.11. KiieHT Mae mpaBo B Oyab-KHHA MOMEHT BiIMOBHTHCS BiJi OTpMMaHHS OaHKIBCHKOI TOCIYTH 3 BHKOHAHHS
PETYIAPHUX TUIATS)KIB MUISIXOM IMOJaHHS 10 baHky B MUCBMOBIH (opMi BiIMOBIIHOI 3asBU NPO BIAMOBY BiJ OaHKIBCHKOT
MOCIYTH 31 371 CHEHHS PETYIApHUX IJIaTexXiB, mianucanoi Kiientom/ YnosHOBaskeHOI0 0oco0oro KiienTa. 3a3HadeHa 3asBa
po BimMOBY Moke OyTr HanmaHa Kiientom 1o BaHKy sIk Ha mamepoBOMy HOCIT, Tak 1 y BUIISII EJEeKTpOHHOTO MOKyMEHTa
3acobamu CHCTEMU IUCTAHIIIHHOTO 00CITyroByBaHHS. B npoMy Bumaaky baHk nmpunuHsie BUKOHAHHS PETYISPHUX IUIATEKIB
3a BIATIOBITHOIO 3asIBOIO IO 3/IMCHEHHS PeryspHUX IUIATEXIB 3 JaTH MTOTOPKEHHS baHKOM 3asBH PO BiMOBY.

2-1.12. bank NpUNMHSAE HAZAHHS [TOCTYTH 3 BUKOHAHHS PETYISIPHUX TUIATSKIB Y BUMAAKY 3aKpHUTTS [10TOUHOTO paxyHKY
Kiienra abo oOrsokenHs komTiB Ha [lorouHomy paxyHky KiieHTa, momo SKOro HagaBajach IMOCITyra 3 BHKOHAHHS
PETYISIPHUX ILTaTeKiB, 3000B’I3aHHSM ITyOJIITHOT0 Ta/ab0 MPUBATHOTO XapakTepy (SKIIO0 yMOBAMH OOTSDKEHHS Mepe10aueHo
3yNMHEHHS BHIATKOBHX onepauiii 3a [lorounum paxyHkoM KitieHTa, 1momo sKoro HajaBaiach MOCHIYra 3 BHUKOHAHHS
PETYISAPHUX TUTATEXKIB).
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PO3/1J1 3. YMOBHU BIIKPUTTA BKJIAJHUX (JEIIO3UTHUX) PAXYHKIB TA POSMIIIEHHS BKJIAIIB
(AO0T'OBIP BAHKIBCBKOI'O BKJIAJLY)

3.1. NOPAJOK YKIAAEHHSA JOI'OBOPY BAHKIBCBKOI'O BKJIAZY. 3AT'AJIBHI YMOBU BIAKPUTTA
TA OBCJIYTI'OBYBAHHS BKUIIAJTHUX PAXYHKIB

3.1.1. 3 meroro posmimenHs Bxnany Kitient monae no banky [IpaBouns rpo HapaHHs baHKiBCBKOT OCITYTH 3 pO3MIIIEHHS
BKJIay 3a (JOpPMOI0, po3po0ieHO0 baHkoM, 13 3a3Ha4eHHAM J{eNO3UTHOTO MPOLYKTY, IKUM Oakae ckopuctatucs KiiieHT.

3a Bumoroto banky Kitient, sikuit 6axkae po3amicTuT B baHky BKJam, 3000B’s13aHuil pa3oM 3 [IpaBourHOM TIpO Ha/TaHHS
BaHkiBCbKOT OCIYTH 3 pO3MILIECHHS BKIagy HajaTH baHKy HOKyMEHTH 1 BiJOMOCTI, sIKi 3TiTHO 3 BUMOTaMHU 3aKOHO/JABCTBA
Ykpainu HeoOXiZHi Ul BXUTTS baHKOM 3aXofiB, CIPSMOBAHUX Ha 3armoOiraHHs Ta MPOTUAIIO Jieraizamii (BiAMHUBaHHIO)
JIOXO/IIB, OJICPKAHUX 3JIOYMHHUM [UIIXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (HiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacoBOTO
3HHUIICHHS.

V pasi BigcyTHOCTI 3ayBaxkeHb 110 HagaHoro Kiientom [IpaBounny mpo HanmanHs BaHKIBCEKOT MOCIYTH 3 pO3MIilleHHS
BKJIQJy T4 IHIIMX JOKYMEHTIB 1 BiZIOMOCTEH (SKI0 BUMArajioch X HallaHH:), a TAKOX 32 BiICYTHOCTI MiICTaB AJIs BiIMOBH Y
BikpuTTi KiTi€eHTY BiZINOBITHOTO BKIAIHOTO (ICTTO3UTHOTO) PaXyHKY, BU3HAUYECHUX YHHHUM 3aKOHOJIABCTBOM YKpainu, baHk
akuenTtye (miamnucye) Haganuit Kimienrom I[IpaBouns npo HanaHHsS baHKIBCHKOT MOCTYTH 3 pO3MIILIEHHS BKIATY.

Ilepen yxnaganusam IlpaBounny npo HafaHHS baHkiBCbKOI MOCITYTH 3 po3MillleHHs BKJIany baHk o3Haiiommtoe KiienTa-
(dizuuny 0coOy mianpuemIls 3 JJoBiIKOIO PO CHCTEMY TrapaHTyBaHHS BKIAAIB (iI3UIHHX 0Ci0, 3 pO3MipOM IrapaHTOBaHOI CyMH
BIJIIIKOYBAHHS 32 BKJIAJaMH 1 MEpeslikoM yMOB, Ipu skux DOoHJ rapaHTyBaHHS BKJIAiB (Qi3sHUHUX OCi0 HE BiAIIKOIOBYE
KOIILITH, BiAMOBIHO 10 3akoHY YKpainu «lIpo cucrtemy rapaHTyBaHHS BKJIAAIB (PI3UYHUX OCIO».

3.1.2. Hamixcragi crarti 634 LuBiieHOTO KOJIeKCy Y Kpainu mianucandsM [IpaBounny mpo HagaHHsA baHKiBCHKOT TOCITYTH
3 pPO3MILICHHS BKJIAAY (KU € 1HAUBITyalIbHOIO YacTHHOIO JloroBopy O6aHKiBChKOTO BKIany) KiieHT mpuenHyeTbes 10 IIUX
IIpaBun (B 4aCTHHI YMOB, I1I0 PETYJIIOIOTh MOPSIOK HafaHHs KilieHTy mocmyry 3 po3MillieHHs! 0aHKiBCBKOT'O BKJIAY, B T.4. 10
po3niny 1 «3aranpHi ToJioxeHHs») Ta Tapudis. [IpaBounH npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIMICHHS BKJIATY, I
IIpaBwmia ta Tapudu pa3oMm ckiamarTh JJoroBip 6aHKIBCHKOro BKJIaMy (Haaali 3a TEKCTOM I1oro posniiy [Ipasun Jlorosip
0aHKIBCHKOTO BKJIay iMeHYeThcsa JloroBOpoMm).

3.1.3. Bank, BimmoBimHO 10 yMOB JloroBopy, 3000B’si3yeThcs mpuitHsaTH Bin Kitienta rpomosi komtu (Bkian),
HApaxOBYBATH IPOICHTH 3a KOPUCTYyBaHHS BkiagoM, BuacHO moBepHYTH Brutaz, a TakoX BUIUIATHTH MPOIIEHTH, HAPaXOBaHi
Ha cymy Bknany. Posmimenns Kiienrom B banky Bknany 3MiHCHIOETbCS Ha CTPOK, BUSHAYSHHH B iHAMBIAyalbHIM YaCTHHI
Horosopy.

3.1.4. Kient mae mpaBo, 3a 3rojioro baHky, po3minryBaTh B baHKy HeoOMekeHy KinbKicTh BrmamiB. PosmimeHHs
KitieHTOM KOXXHOT'O HOBOTO BKiTay Ta BIAKPHUTTS AJIS I[LOT0 HOBOTO BKIIaAHOTO paxyHKy 311HCHIOETHCS IUIIXOM ITi I CAHHS
KOKHOT'O pa3y HoBoro IlpaBounHy npo HajaHHs baHKIBCHKOI OCIYTH 3 PO3MIILICHHS BKJIAIY.

3.1.5. Iignucanus IlpaBourHy Tpo HaAaHHA bBaHKIBCHKOT MOCHYrM 3 PO3MIIIEHHS BKJIAAY MOXKE 31MCHIOBATHCS
CropoHaMHu sIK B TamepoBii, Tak i B enekTpoHHiN (opmi (3a ymMOBM TexHi4HOi peamizalii) 3a pomomorow Cucremu
JUCTaHLifHOTO 0OCIyroByBaHHs abo iHIIOI iH(opMmariiHo-KoMyHiKaliiiHOi Cuctemu, oOpaHoi CropoHamHu, 3
BUKOpHCTaHHIM EnextponHux mianuciB CtopiH. [IpaBounH nmpo HagaHHsA BaHKIBCHKOT OCIYTH 3 PO3MILIICHHS BKJIaay, 110
niamucannii Enexrporanmu mianmucamMu CTOpiH, BBOKAETHCS HAICKHAM YHHOM mignucannM CTOpOHAMHU Ta He moTpedye
JOJJATKOBOTO 3aCBiAYEHHS Ta HOro MIiATBEp/PKEHHA JOKYMEHTAMH HA MAalepoBHX HOCIAX 3 HAKNAJCHHSIM Ha HUX
BJIACHOPYYHUX MIAMHKCIB.

3.1.6. B nenn mignucanus bankom ta Kiienrom IpaBounHy npo HagaHHS baHKIBCHKOT MOCIYTH 3 PO3MIIICHHS BKIIAIY,
bank Binkpusae KiieHTy paxyHOK i po3minieHHs Bxiany (Bxkinaguuii paxyHok) y BianoBinHii Bamoti. Homep BxiagHoro
paxyHKy 3a3HadaeThes B [IpaBounHi mpo HajaHHA BaHKIBCHKOI MOCIYTH 3 PO3MIILICHHS BKJIAAY.

3.1.7. ¥V 3B’s13Ky 3 THM, 110 BUIUIaTa bankoM BxiaaHuKy MponeHTiB Ta moBepHeHH Bkiany 31ificHIOEThCS BUKITFOYHO Ha
MOTOYHMH paxyHOK Bxiagauka, bank Mae mpaBo BiIMOBHTH y BiIKpHUTTI BKitagHOTO paxyHKy y pa3i BiICYTHOCTI BiAKPUTOTO
NOTOYHOTO paxyHKy Kiienta B banky.

3.1.8. opsmok po3minienHs Brinany/TpaHiny 3anexuTs BiJ mapaMeTpiB Ta yMOB BiAMOBITHOTO J[€MO3UTHOTO MPOAYKTY
Ta MOXe€ 3/IIHCHIOBATUCS OJTHUM 13 HACTYITHUX CITOCOOIB:

- OUIAXOM caMocTiiiHOTO nepepaxyBanHs Kiientom cymu Bxmamy/Tpaniry 31 cBOro moTo4HOTo paxyHKy Ha Bxmamgnuit
PaxyHOK IIIIXOM HaJaHHs 10 baHKy mmaTiKHOT IHCTPYKIIii Ha arepoBoMy HOCIT a00 B eEKTPOHHOMY BHTIISIL,

- IUIAXOM CaMOCTIHHOTO (3IIHCHEHHOro 3a MHCHMOBOIO 3rojoio KirieHTa) Oe3roTiBKOBOro mnepepaxyBaHHS baHkoMm
IpOLIOBUX KOINTIB y cyMi Bxmamy/Tpanmry 3 motounoro paxyHky Kiienra, Bimkpuroro y banky, Ha Bkmamuuii paxyHOK
Kiienra.

[Nopsimok Ta CTPOK PO3MIIIEHHS TPOIIOBUX KOIITIB Ha BkmagHOMy paxyHKY 3a3Ha4daeTbes y IlpaBoumni mpo HajaHHS
BaHkiBCBKOT TTOCTYTH 3 pO3MillieHHsI BKJIady/ 3asiBi mpo po3mimieHHs TpaHmry.

Sxmro BignoBimHo 1o IIpaBoumHy mpo HamaHHS BaHKIBCHKOI MOCIyTH 3 po3MilieHHs BKiaxy/ 3asBH PO PO3MILICHHS
Tpanmy posmimenns Bxiamy/TpaHnry 3AifiCHIOETBCS HIISIXOM CaMOCTIHHOTO (3IiHCHEHHOrO 3a IMCBMOBOIO 3T0JI0I0
Kitienta) 6e3roTiBKOBOTO IepepaxyBaHHs baHKoM rporioBux KomTiB y cyMi Bxmany/Tpanmry 3 motouHoro paxyHky Kiienra,
BigkpuToro y banky, Ha Bknanuuit paxynok Kiienra, To KitieHT 3000B’3y€Thes Y BiAMOBIIHHNM poOouwmii 1yt banky eHb B
Mexkax OnepariifHoro yacy 3a0e3neYnTH Ha CBOEMY IIOTOYHOMY paxyHKY, BiikpuToMy B BaHKy, cyMy TpOIIOBHX KOIUTIB
JIOCTaTHIO JUIs po3mimieHHst Brmany/ Tpanmry.
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3.1.9. 3apaxyBaHHsS rpomIOBUX KoOmTiB Ha Briagnmii paxyHok KiienTa 3pilicHroeTbcss bankom nwmime B po0oudi JHI
npotsarom OrepaniiHoro 4yacy.

3.1.10. 3anmyuenns bankom Brnany miarBepmxyerbes JJoroBopoM Ta JOKyMEHTOM, IO IIATBEPXKYE BHECEHHS I'POIIOBOT
CyMH 1 BIJIOBiZ]a€ BUMOIaM, YCTaHOBJICHUM 3aKOHOM, iHIIMMHM HOPMAaTUBHO-TIPAaBOBUMH akTaMu y cdepi OaHKIBCHKOL
ISIIBHOCTI.

Knient npuiimae Ha cebe 000B’ 430K CaMOCTIHHO OTpUMATH y BiAUIeHH] baHKy MIaTiXHUM JOKYMEHT, KU MIATBEPKYE
BHECEHH I'POIIOBHX KOIITIB Ha BKiagHuit paxyHOK Ha yMOBaX, BU3HAYEHHX iH/AMBIIyaJIbHOIO YacTHHOIO [loroBOpYy.

3.1.11. V Bunaaky, skmo KiieHT oOMexxeHHH B IIpaBi BUIBHOTO PO3MOPSHKEHHS IPOIIOBUMH KOIITAMH, 10 3HAXOIATHCS
Ha BxiiamHoMy paxyHKy, 3 IPUYMHA HASBHOCTI OOTSHKEHB, B T.4. YOJIIYHUX OOTSXKEHbB, TPOIIIOBI KOIIITH, IO 3HAXOASITHCS Ha
BruiagHoMy paxyHKy 1y posnopsiixkeHHi skuMu KiieHnta Oyno oOMekeHo, BUILIauytoThesl bankom KitieHTy Tinbku micist
CKacyBaHHS ITUX 0OMEXECHb.

3.1.12. BanroTHi ornepaiiii/onepartii 3 iHO36MHOIO BaJFOTOIO/omepariii 3 0aHKIBCbKUMH MeTallaMU (3 (I3HYHOI0 TTIOCTAaBKOKO
abo 0e3 ¢izuyHOi mocTtaBku) 3a Brmagaum paxyrakoM KitieHTa 371HCHIOIOTBCS BiNIOBITHO JI0 BAJIFOTHOTO 3aKOHOJIABCTBA Ta
HOpPMaTHBHO-TIPAaBOBHX akTiB HallioHapHOTO OaHKY 3 MATaHb 3AIMCHEHHS OTiepalliii 3 BAFOTHUMH IIIHHOCTSIMH.

3.1.13. OcobnuBi yMOBH HalaHHS Ta OOCIYyrOBYBaHHS JEMO3WTHHX MPOAYKTIB baHKa 3a3HAYalOTHCSA y BIAMOBIIHHUX
migpo3aiIax nporo posainy I[Ipasu.

3.2. HOPSIOK, YMOBHU PO3MIIIEHHSA TA IOBEPHEHHSI CTPOKOBOI'O BKJIALY «KJIACUYHUI
BE3 JOCTPOKOBOI'O PO3IPBAHHS»

3.2.1. Hopadok posmiwenns Brnady «KJIACHYHHH FE3 /JOCTPOKOBOI'O PO3IPBAHHA»

3.2.1.1. B yxmanenomy wmix Croponamu IIpaBoumHi npo HamaHHs bBaHKIBCbKOI MOCIyrdM 3 pO3MIlleHHS BKJIamy
3a3Hava€eThcd cyma Bkiagy, po3Mip TIpoleHTiB 3a Bkmagom (maii — «IIpolieHTHa CTaBKa»), BaloTa Bkiamy, cTpok
po3mimeHHs Bxknanmy, pekBisuTH BKIIagHOTO paxyHKy, paXyHKy HapaxOBaHHX TNPOIICHTIB, a TaKOX pPaxyHKIB, Ha sKi
3MIHCHIOETHCS TOBEpHEHHS BKITa iR Ta BUTUTIAaTa MPOLIEHTIB, CTPOK CIUIATH MPOIEHTIB TOIIO.

3.2.1.2. KiieHT 3000B’s3y€ThCs Y CTPOK, nependadeHuii [IpaBourHOM mpo HajgaHHs baHKIBCHKOT MTOCTYTH 3 PO3MIIIEHHS
BKJIaTy, IepepaxyBaT Ha BkimamHuii paxyHOK KoImITH B cyMi Briany.

Sxmo Kmient He BHece Britan y crpok, 3a3Hadenuit y [IpaBourHi npo HagaHHS BaHKIBCHKOT MOCIYTH 3 PO3MIIICHHS
BKJIaly, BaHK BiIMOBIIS€THCS Bii IPUMHATTSA HECBOE€YACHO MIEpepaxoBaHoi cyMu Bkiany Ta npu ii HacTyITHOMY HaJIXO/KEHHI
MoBepTae Taky cyMy komTiB KilieHTy He mi3Hile HacTyITHOTO POO0YOro JHS Ha TOM CaMUil paxyHOK 3 SIKOTO BOHM Ha/IIHIIUIH,
SIK TIOMIJIKOBO TIepepaxoBaHi KOIITH, 03 HapaXyBaHHS Ta CIUTATH MIPOIEHTIB HA HUX.

3.2.1.3. KnieHT camocTiiiHO nepepaxoBye cyMy Bxiiagy 31 CBOro moTOYHOTO paxyHKy Ha BKiIagHMi paxyHOK HUIIXOM
HaJaHHA 10 baHKy IuaTiKHOI IHCTPYKIIi Ha HamepoBOMY HOCii ab0 B €NEKTPOHHOMY BMIUIAAl. Butparu, mom’s3aHi 3
nepepaxyBaHHSIM KOIITIB Ha Bxmagauit paxyHOK, HOKIagaroThcs Ha Kitienra.

V pasi, skio KiienT BHece Ha BkiiagHuii paXyHOK KOIUTH y CyMi, BiIMiHHOI Bix 00ymoBieHoi B [IpaBounHi npo HalaHHS
baHKiBCBKOI MOCITYrH 3 po3MilieHHs BKIamy, KimieHT 3000B’s3aHMil HE Mi3HIIIE HACTYNHOTO poOOYOro IHS 3a AATOIO
3apaxyBaHHs KOIITIB Ha BkiajHWi paxyHOK Ha BUMOTY BbaHKy migmucaTH BiJNOBITHHM MPaBOYMH PO BHECEHHS 3MiH JIO
Horosopy.

VY pasi 3apaxyBaHHA Ha BxiagHuii paxyHOK cyMH KOIITIiB, BigMiHHOi Big oOymoBneHoi y IIpaBouuni mmpo HagaHHS
BankiBchkoi mocayru 3 po3MillleHHs BKJIay, Ta BimMoBu KiieHta/banky mifmucaTv MpaBOYHMH MPO BHECSHHSI BIATOBITHUX
3MiH 10 ymMoB JloroBopy, baHk He mi3HilIe HACTYITHOTO POOOYOTO JHSI 32 TATOK0 HAJIXOXKEHHS KOIITIB Ha BKitaHuid paxyHOK
MOBEPTAE KOIITH, IO HAAINNUIM, HA TOH camuii paxyHok KirieHTa, 3 SIKOTO BOHM HAAIHIIIH, SIK IIOMMJIKOBO IIepepaxoBaHi
KOIITH, 0€3 HapaxyBaHHS Ta CIUIATH IMPOLIEHTIB Ha HUX.

3.2.2. poyenmu 3a Bxnadom «KJIACHYHHH FE3 JIOCTPOKOBOI'O PO3IPBAHH»

3.2.2.1. HapaxyBaHHs TpOIICHTIB 32 Bkilagom 3MilCHIOETHCS 3a CTaBKOO, mependaueHoro [IpaBounHOM Tpo HaJTaHHS
BaHKiBCHKOI OCITYTH 1O PO3MIIICHHIO BKJIAAY, TOYHHAIOUH 3 JHSI, HACTYIHOTO 3a THEM 3apaxyBaHHs Bkiany Ha Bxmagnuii
PaxyHOK Ta BKJIIOYHO IO JIeHb, SIKMH mepenye Jlati moBepHenHs Bximamy Kimienty, abo crucanHio komriB 3 BxiagHoro
paxyHKy 3 iHIIKX migcTaB. HapaxyBaHHS IpOLEHTIB 341 CHIOETHCS BUXOMSYH 3 (PaKTHIHOT KUTBKOCTI THIB Y MiCSAIIi Ta POILIi.

3.2.2.2. Y BumajKy HEMOKJIMBOCTI ITOBepHEHHs Bxirany bankoMm Ha moTouHMI paxyHOK 3 MiACTaB, IO HE 3aJeXaTbh Bil
Banky, bank He 37ilicHIOe HapaxXyBaHHS Ta CIUIaTy TPOIEHTIB 3a Bkiagom, nounnatoun 3 Jlati noBepHeHHs Bruay.

3.2.2.3. HapaxyBaHHs NpOIEHTIB 3a BximagoMm BinOyBaeTbcss HE pimmie omHOrO pasy Ha Micsmb. [l HapaXyBaHHS
npoueHTiB KiieHTy BiAKpHBaeThCS paxyHOK HapaxoBaHHX NpoleHTiB. Cyma HapaxoBaHHX, ajle HeBUILIaueHHX KirieHTy
NPOLEHTIB JI0 3aJMIIKY BKiIaay He mpueaHy€eThCs, IPOLEHTH 32 HUIMU HE HapaXOBYIOThCS.

3.2.2.4. bank Burutauye KimieHTY pOIIEHTH 32 KOPHCTYBAaHHS BKiIaqoM Ha MOTOYHUI paxyHOK KitieHTa 3 mepiofudHIcTIO,
mo nependauyeHa B [IpaBounHi npo HagaHHS BaHKIBCBKOI MOCTYTH 3 PO3MIIIEHHS BKIAAY, a TAKOXK B JCHb MTOBEPHEHHS
Bxrnany.

3.2.2.5. SIkuo neHpb CrulaTH MPOICHTIB MPHUIAIae Ha BUXITHHUN, CBITKOBHIA, HEpoOOUunii 1eHb, baHk crmadye HapaxoBaHi
MpoleHTH 3a Bkiagiom y nepimii po6odunii 1eHb, HACTYITHUM 32 TAKUM BUXIJHHM, CBITKOBHM, HEPOOOUUM JTHEM.

3.2.3. opadok nosepnennsn Brnady «KIACHYHHUH BE3 JOCTPOKOBOI'O PO3IPBAHHA»

3.2.3.1. YacTkoBe moBepHEeHHS Bkiiamy He JOMYCKaEThCS.

3.2.3.2. bank 3000B’s3aHWII TOBepHYTH Bkiag B ocTaHHiId neHb cTpoky Bkmamy (B [laty moBepHeHHs Bxiany,
obymoBneny Croponamu y IIpaBounHi nmpo HagaHHs BaHKIBCHKOI ITOCIYTH 3 PO3MILIICHHS BKJIaay), 338 YMOBH, IO MaiHOBI
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MpaBa Ha IPOIIOBI KOIIITH, po3MillieHi Ha BkitlagHOMyY paxyHKy, He 00T KeHi 3000B’I3aHHSAMH MyOJIIYHOTO a00 MPUBATHOTO
XapaKTepy, a TAaKOX y pasi BiICYTHOCTI IHITMX OOCTAaBHH, 3a SKUX Y BIIMOBIIHOCTI 0 yMOB JloroBopy, baHk He moBepTae
Bxnan.

Skmo Jlata noBepHeHHs Briagy npunajgae Ha BUXIIHUH, CBATKOBUM, HepoOouuii AeHb, To Brilaa nepepaxoByeThCs Ha
noTo4HuH paxyHok KitieHnta y nepmuit podounii 1yt banky neHs, 1o ciinaye 3a Jlatoto nopepHeHHs Britany.

3.2.3.3. [loBepuenHs Briany Ta crutata npoleHTIB 31ificHIOEThcsl BaHKOM ILIIXOM 0€3roTiBKOBOTO Nepekasy KOLITIB Ha
notoyHuit paxyHok KitieHTa, 3a3HaueHU B iHAUB1yanbHil yacTuHi Jlorosopy.

Kiient nopyuae banky B Jlaty moBepHeHHs Bkiamy 3iiicHATH Tiepeka3 cymu Bkiiagy Ta cyMu IpOIICHTIB Ha MIOTOYHUN
paxyHok Kitienra.

3.2.3.4. Ha HacTynHu# neHb micis noBepHeHHs1 Britany, Kimient nopydae banky 3akputu Brinaguuit paxynok. [Tonanns
Kuientrom okpemoi 3asBH Npo 3aKpUTTS BKIagHOTO paxyHKY HE BUMAra€Thesl.

3.3. IOPAJOK, YMOBH PO3SMILIEHHA TA HOBEPHEHHS CTPOKOBOI'O BKJIAAY «AENNO3UTHA
JITHIS»

3.3.1. Hopsooxk posmiwennsn Brnaoy «/JEITO3UTHA JIIHIA»

3.3.1.1. 3rinno ymoB [IpaBoumHy mpo HajgaHHs baHKiBChKOI mocimyrn posmimieHHs Bxiamy 3miHCHIOETBCS OKpEMHMH
TpanmramMu. 3 METOI po3MilEHHs KOXKHOTO okpeMoro Tpanmty Ha Bknagnomy paxynky Kiient nogae no banky 3asBy mpo
posMimmeHHs TpaHity, 110 MICTUTh OCHOBHI YMOBH PO3MILIIEHHS KOXXKHOTO OKpeMoro TpaHiry (cyMy i BamoTy TpaHiry, CTpox
PO3MIIIIEHHS, TePMiH BHECEHHs 1 HOBEepHEHHs TpaHIly Ta po3Mip MPOLEHTHOI CTaBKH, 110 HApaXOBYeThCs Ha TpaHir), Ta €
HEBIJI’€MHOIO YacTHHO JloroBOpY.

Koxxen TpaHI po3MilllyeThCsl HA OKpEeMHUX CyOpaxyHKax BkiagHOro paxyHKy.

3.3.1.2. 3asBa mpo po3MimieHHss Tpaniry moke Oytu HamaHa Kiientom B bank Ha mamepoBomy Hocii (migmmcana
KitieaTom/ YnoBHOBaxkeHOI0 ocoboto KitieHTa Ta ckpirureHa reyatkoro KirienTa (3a HasiBHOCTI)) a00 B eJIeKTpOHHIM (hopMi
3aco0amu CHCTeMH TUCTaHIIMHOTO 00CIyroByBaHHS. 3asBa Mpo po3MimnieHHs Tpaniry, 1o mogaetses Kiienrom no banky y
BUTJISIII €NIEKTPOHHOTO JIOKyMeHTa, moBuHHa Oytu ckpimieHa KEII/ VEII 3 xsamigikoBanuM cepTudikatoM abo
VY nockonanenoro EII (y pa3i HasBHOCTI TIoIepeIHbOI IMUCEMOBOI TOMOBJIEHOCTI CTOPIH PO BUKOPUCTaHHS Y TOCKOHAJIEHOTO
EIl y npotteci CTBOpEHHS eJIeKTPOHHUX JOKyMeHTiB) KirienTa/ YnoBHOBaxkeHO1 ocobu KitieHTa.

3.3.1.3. Bank y nmary orpumanHs 3asBM Npo po3mimieHHs Tpanmry, skmio BoHa Haniiinuia no banky y poGoumii neHb
npotaroM OmepauiifHoro 4acy, akienrye ii Ta mpuitMae 1O BUKOHAHHS, 332 YMOBH, IO 3asBa MpO po3MilleHHs TpaHmry
odopmiteHa KiieHTOM y BIAMOBITHOCTI J10 ToJioxkeHb JloroBopy. 3asBa npo posmitieHHs Tpanmny, mo Haniidnoa B bank B
[TicnsonepartiiiHuii yac, akKIENTYETHCS Ta BUKOHYEThCSI BaHKOM He mi3HilIe HACTYITHOTO poO04oro AHS.

Y BuUnajKy HEMorokeHHs bankoMm yMoB B paMmkax nosnanoi Kimiearom 3asieu npo posminieHHs Tpaniry, baHk He akientye
TaKy 3asBy, a OT)Ke Taka 3asiBa baHkoM HE BUKOHYETHCSI.

3.3.1.4. Po3mimmeHHs KoxxHOTo okpemoro Tpaniry Ha BknagHoMy paxyHky KitieHTa 301HCHIOETBCS IIITSIXOM CaMOCTIHHOTO
0e3roTiBKOBOTO IepepaxyBaHHsI baHkoM rpomoBux KomTiB y cyMi Tpaniry 3 motouHoro paxyHky KiieHTa, Binkpuroro y
Banky Ta 3a3HaueHOT0 B iHIWBINyalbHINH yacTuHi JJoroBopy, Ha Brianguuii paxyHok Kiienra.

[igmucanasam 3asBu mpo po3mimenHs Tpanmy Kimient mHamae sromy banky Ha 3mificHeHHs IUIATiKHOI omepamii 3
MOTOYHOTO paxyHKy KitieHTa, OB’ s13aH01 3 MOMOBHEHHIM BkiagHoro paxysky Kiienra Ha cymy Tpanry, 3a3HaueHy y Takii
3asBi. [TnatixkHa omepairist 31 CIUCaHHS KOINTIB 3 TIOTOYHOTO paxyHKy Kitienrta, Binkputoro B banky, BukoHana bankowm 3
MEeTOI0 MONoBHEeHHA BkiagHoro paxynky KiieHta Ha cymy, 3a3HaueHy B 3asBi Ipo po3MimieHHs TpaHIly, € aKIeNTOBaHOIO
Kiienrom.

Bcei muatexi 3 morouHoro paxyHky Kirienra, Bigkputoro B baHKy, 110 BUKOHYIOThCS BaHKOM 3rilHO yMOB HagaHOI
Kitienrom 3asBu mpo posMimienss Tpanmry, He moTpeOyroTh moganHs KirieHToM BiIIOBIAHOT UTATIKHOT THCTPYKIII.

3.3.1.5. V nmary npuitHaTTA 10 BUKOHaHHS HazaaHol Kiientom 3asBu mpo po3mimieHHs Tpanury Bank mepepaxoBye 3
notoyHoro paxyHky Kiienta cymy Tpanmry, mo Bkazana B 3asBi mpo posMimenHs Tpanmy, Ha Bxnamuuii paxyHok. Y
BUITQIKY BiJICYTHOCTI a00 HEMOCTaTHOCTI Ha MOTOYHOMY paxyHKy Kiienra cymu Tpanmry, mo 3a3HadeHa B 3asiBi mpo
po3mimienHs Tpanimry, Taka 3asBa Mpo po3MimieHHs Tpanury baHkoM He BUKOHYETHCSI.

3.3.1.6. Sxmo KiienT BHece komTy Ha Bkiagauii paxyHok 6e3 monepenHsoro Hagauus 10 banky 3asBu mpo po3MinieHHs
Tpanmry abo, sixmo Hagana Kiienrom 3asBa npo posmimienns Tpanury He Oyia moromkena bankoM, baHk BitMoBseTbCS Bifg
npuiHATTA BHeceHoi Kimientom cymu TpaHiny Ta nmoBepTae Taky cymy komTiB KitieHTy Ha Toit caMuii paXyHOK, 3 IKOTO BOHH
HaINIIIN K TIOMHJIKOBO MIEpepaxoBaHi KOUITH, 0e3 HapaXyBaHHS Ta CIJIATH MPOICHTIB Ha HUX.

3.3.1.7. [Jlaroto BHeceHHs KilieHTOM KOXHOTrO oOKpeMoro TpaHmly € pata HaaXO[KEHHS CyMH Takoro TpaHImry
(3apaxyBanus bankom) Ha Briagauii paxyHok Kiienra.

3.3.1.8. Crpox po3mimenHs Tpanmy Ha BriagHoMy paxyHKy BCTaHOBIIOEThCS 3 Jlatm BHeceHHs Tpanmry mo [latm
noBepHeHHs TpaHury, 110 3a3HaueHa B 3asBi npo po3mimieHHs Tpanmry. CTpOK po3MIIIEHHS KOXKHOTO OKpeMoro TpaHiry He
NOBHHEH TIePEeBUIYBaTH 3araJlbHUH CTPOK po3mimieHHs Brxuany, 3asnauenuit B IlpaBoumni mpo HajgaHHS BaHKiBChKOT
HOCITYTY 3 PO3MIILCHHS BKIIamy.

3.3.1.9. MoxnuBicTh MONIOBHEHHS TpaHIIiB HE NependayaeThesl.

3.3.2. Hapaxysanus ma cniama npoyeumis 3a Tpanwem

3.3.2.1. bank 37iiicHI0Oe HapaxyBaHHs MPOICHTIB HA KOXKHY BHeceHy KitienToM cymy TpaHmry 3 BpaxyBaHHSM YMOB
PO3MIIlIEHHS KOKHOTO OKpeMOoro TpaHIIy OJHHM i3 HACTYITHHX CIIOCOOiB:
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3.3.2.1.1. naa TpaHwiB CTPOKOM PO3MillleHHS TPOIIOBUX KOMTIB Ha 1 poGounii 1eHb — HapaXyBaHHs MPOILICHTIB
3MIHCHIOETHCS Ha cyMy BHeceHoro KitienTom TpaHIy, HOYrMHAIOUH 3 THS HaAXOLKeHHS cymH Tpaniry Ha Briagauil paxyHok
(BKJIIOYHO) 110 JIEHb, 110 Mepenye AHIO ii moBepHeHHs KitieHTOB1 a00 crimcanHs 3 BkiiagHoro paxyHKy 3 HIINX IiACTaB,;

3.3.2.1.2. pasa TpaHmiB cTPOKOM po3MillieHHsI TPOIIOBUX KOIITIB Bil 2 KaJIeHTapHUX IHIB — HApaxXyBaHHS MPOLEHTIB
3MIHCHIOEThCS Ha KOKHY BHeceHy KirieHtom cymy TpaHIny moieHHO 3a (pakTHYHY KUTBKICTH JHIB PO3MIIIICHHS TPOIIOBHX
KOIITIB 3 JTHS, HACTYITHOTO 32 THEM HAJIXO/KCHHS IPOIIOBHX KOINTIB B cyMi Tpaniry Ha BrkmagHuil paxyHOK, SIKIIO iHIIE He
nepenbaueHo pomosieHicTio CTOpiH, MO AeHb, IO Nepeaye AHIO ii moBepHeHHs KitieHTOBI abo crimcanHs 3 BxiagHoro
paxyHKy 3 IHIIKX ITi/ICTaB.

3.3.2.2. baHk HapaxoBye TpPOIEHTH HAa CyMY KOXXHOTO OKpeMoro TpaHIly, BHUXOASYH 3 IMPOLEHTHOI CTaBKH, IO
nependaueHa y 3asBi npo po3MilieHHs TpaHiry.

3.3.2.3. HapaxyBaHHs npo1ieHTiB 3a TpaHiieM Bii0yBaeThCS HE PiJlilie OJHOTO pa3y Ha MiCAIlb 3 PO3PaXyHKY (PaKTHIHOT
KUTBKOCTI KaJICHIAPHHUX JTHIB B Mics1i Ta poii. /{7 HapaxyBaHHS IpoIeHTiB KilieHTy BiKpHBa€eThCS paXyHOK HapaxOBaHUX
npouentiB. Cyma HapaxoBaHHX, ajle HeBHIUTaueHnX KiTieHTy HmpoleHTiB 10 3anmKy Bkiiagy He npueHyeThes, 1 MPOIeHTH
3a HUIMH HE HAPaXOBYIOTHCSL.

3.3.2.4. TlpouenTt o TpaHIly BUILIAYYIOThCS Ha MOTOYHWH paxyHOK KilieHTa 3 MepioJudHICTIO, MO0 MepeadadeHa B
IIpaBouuni npo HagaHHSA baHkiBcbkoi mocmyru. 30008’ a3aHHs baHKy MO BUILIATI HApaXOBAHUX MPOLEHTIB € BUKOHAHUM 3
MOMEHTY 3apaxyBaHHs KOLITIB Ha MOTOYHUH paxyHOK KitieHTa.

3.3.2.5. V Bumajky, SKIIO JACHb BUIDIATH MPOICHTIB 3a TpaHIIeM npumanae Ha CBATKOBHMA, HepoOouni abo BHXITHUN
JIeHb, TO BUIUIaTa baHKOM NpOLEHTIB 3IHCHIOETHCS B Tepnii podounii it baHKy NeHb, HACTYIIHUI 32 UM CBATKOBUM,
HepoOo4rM ab0 BUXiAHUM JHEM.

3.3.2.6. V BHIagKy HEMOXIWBOCTI ToBepHeHHs bankom Bxiamy/ TpaHinry Ha MOTOYHWH paxyHOK 3 IIACTaB, IO HE
3aNekuTh Bij banky, baHk He 31ifiCHIOE HapaxyBaHHsS Ta CILIaTy MPOIEHTIB 3a Bkimagom/ TpanmieM, nounHatouu 3 Jlatn
noBepHeHHst Bknany/Tpanmry.

3.3.3. Ilopsaook nosepnennsn okpemozo Tpanwy/ Bknady «/IEIIO3SHTHA JITHIA»

3.3.3.1. Tlosepuenns Kiienty Tpanmry/ Bknamy 3nilicHOOTECS baHkoM Ha motouHuil paxyHok KirieHnTa, 3a3HadeHUi B
iHAuBigyanpHiH vactuHi JloroBopy, He misHime J[latu moepHeHHs Tpanmry/ Jlatu moBepHeHHs Bkiamy. YacTkose
noBepHeHHs TpaHIy He J0ImycKaeThes. 30008’ s13aHHs banKy mo0 moBepHeHHS cyMHu Bkiaay abo TpaHIly € BAKOHAHUMH
3 MOMEHTY 3apaxyBaHHS KOIITIB Ha MMOTOYHHH paxyHOK KirienTa.

3.3.3.2. SIxmo /lata noBepHeHHs Briany/ TpaHiy npumasae Ha BUXiTHHUN, CBITKOBHUH, HepoOouwHii eHb, To cyma Bxmamy/
TpaHnnry nepepaxoByeThCcsl Ha OTOYHUHN paxyHOK KitieHTa y mepmuii podoumii 1eHb, o ciinye 3a JlaToro MOoBEepHEHHS
Bxany/ Tpanmry.

3.3.3.3. Kunient nopyuae banky B [laty noBepHenHs Tpanmry/ Bkmany 3ailicHHTH Hepeka3 cymMu okpemoro Tpaniry/
Bxuiagy Ta cymMu IpolLeHTiB Ha MOTOYHMIN paxyHok KitieHTa.

3.3.3.4. Ha nactymuuii nenp micias noBepHeHHs Kiienty ycix Tpanmis (Bxnamy), Kimient nopydae BaHky 3akpuTH
Bxagauii paxyrnok. [Toganns KirieHToM okpeMoi 3asiBH PO 3aKpUTTS BKIIAIHOTO paXyHKy HE BUMAraeThesl.

3.4. YMOBH PO3MIIIEHHS KOIITIB HA YMOBAX BKJIAJTY «OBEPHAMT»

3.4.1. 3rinno ymoB IlpaBounHy mpo HajgaHHS baHkiBChKOI mociyru 3 po3MilieHHs BKiIany bank BimkpuBae KiieHTy
Bxagauii paxyHOK Ut po3MimieHHs KitieHToM TrpomoBHUX KOMTIB Ha BriIagHOMy paxXyHKY y BHIJISII OKPEMHUX TPAHIIIIB Ha
YMOBaX KOPOTKOCTPOKOBOTO BKJIany «OBepHaiiT». B [IpaBounni npo HamaHHs BaHKIBCHKOI MTOCTYTH 3 PO3MIIIECHHS BKIIATY
3a3HAa4Yal0THCS] OCHOBHI YMOBH PO3MIIIIEHHSI KOPOTKOCTPOKOBOTr0 Biany «OBepHalT».

JlokymMeHTaMu, 1o MiATBEPIXKYIOTh BHeCeHHS Bkiamy Ha BkimagHuii paxyHOK Ta MOBepHeHHs Bxiamy 3 HbOrO, €
BIJINOBITHI OaHKIBCHKI JOKYMEHTH, odopmiieHi BaHKOM 3riHO 3 BHMOraMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH Ta
HOPMATHUBHHX JTOKyMEHTIB baHky.

3.4.2. Po3miugenna kopomrxocmporoeozo Bxnady «OBEPHAH Ty 30iiicHioembcs Ha HACMYRHUX YMOBAX:

3.4.2.1. B mexax ctpoky nii Joroopy 6ankiBcbkoro Biamy «OBepHAWTY JO3BOIIETHCS PO3MILICHHS JIHIIE OTHOTO
Bxutagy mpoTsromM ogHOro pododoro mHS.

3.4.2.2. Ctpox po3mimenHs Bxmany BcraHoBimroerbes 3 17:00 roguHu motodHoro po6odoro jmas 10 9:00 roguam 3a
KHAIBCBKUM 9aCcOM HACTYITHOr0 pobodoro nus. Po3mimenns Bknany Ha Bknagaomy paxynky KitieHTta 3MiHCHIOETBCS IUITXOM
CaMOCTIHHOTO OE3rOTIBKOBOTO NepepaxyBaHHsI baHKOM TIpOIIOBUX KOIITIB 3 IMOTOYHOTO paxyHKy KitieHTta, BiZKpUTOTO Y
banky, Ha Bxmagnuit paxyHok. CrimcanHs 3[I1HCHIOETBCS B po3Mipi, moromkenoMy Croponamu B IIpaBounHi po HamgaHHS
BaHkiBCBKOT MTOCITYTH 3 PO3MIMICHHS BKJIAY. Y pasi, SKIIO 3aMIIOK KOIITIB Ha MOTOYHOMY paxyHKy KiieHTa craHOM Ha
16:45 3a KUTBCHKHM 9acOM ITOTOYHOTO poOOYOro JHS € MEHIINM, HiXK MiHIMallbHa cyMa BKJIaIy, BCTaHOBIeHA y [IpaBounHi
Ipo HajaHH BaHKIBCHKOI OCTYTH 3 PO3MILICHHS BKIAy, po3MimieHHs Bkianxy bankoM He 371l CHIOEThCSL.

VYxknaganusam [loroBopy OaHkiBchkoro Bkmany «OBepHai™» KitieHT Hanmae 3romy baHky Ha 37ifiCHEHHS TUIATKHUX
orepariii 31 CoucaHHs KOKHOTO poOOYOro THsS IPOMIOBUX KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa, Bimkputoro B baHky, B
po3Mmipi, 110 gopiBHIOE cyMi Brirany. Ilnatixkaa omepartist 31 CliucaHHs KOIITIB 3 TOTOYHOTO paxyHKy KirieHTa, BIIKpUTOTO B
banky, BukoHaHa bankoM 3 MeTor0 nornoBHeHH Bkiagnoro paxynky KiieHta 3rigao ymoB JloroBopy 0aHKiBCHKOTO BKIIaTy
«OBepHaiiTy, € akienToBanow KiieHTom.

Bci mmatexi 3 morouHoro paxyHky Kiienta, Binkputoro B banky, 1mo BHKOHYI0OThCs bankoMm 3rigHo ymoB [loroBopy
OaHKiBChKOTO BKIIaAy «OBepHAUTY, HE MOTPeOYIOTH MoaaHHs KilieHTOM BiIOBITHOT TUIATIKHOT IHCTPYKIITIi.
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3.4.2.3. Po3mimenns Briragy He 3MiHCHIOETHCS Y BHITAIKAX:

- SIKIIO CTaHOM Ha 16:45 3a KUIBCBKAM YacOM IIOTOYHOTO POOOYOTO JHS HA IOTOYHOMY paxyHKy KirieHTa He 1ocTaTHBO
KOILTIB JUI pO3MIILLEHHS BKJIaay; a00

- y pa3i OOTsHKEHHS KOIITIB Ha MOTOYHOMY paxyHKy KitieHTa, 3 SKOTO 3[IiHCHIOETBCS CIIMCAHHS TPOIIOBHX KOINTIB Ha
Bxmagamii paxynok KitieHTa, 3000B’s3aHHSAM ITyOiuHOrO Ta/abo NMPUBATHOTO XapakTepy (KO YMOBaMH OOTSDKEHHS
nependadeHo 3yMUHEHHS BUJATKOBUX OIEpallii 3a MOTOYHUM paxyHKoM KitieHTa, 3 IKOT0 31iHCHIOETHCSI CITUCAHHSI TPOIIOBUX
KOIUTIB Ha Bruannuil paxyHok KnienTa); abo

-y pa3i, ko g0 16:45 3a KHIBCbKUM 9acOM IIOTOYHOTO pobovoro aHs Bif KirieHTa HaIiHdIIIIo MMChMOBE MTOB1IOMIICHHS
PO BiZIMOBY BiJl PO3MIIIICHHS BKJIAIy MPOTATOM IILOI0 poOOYOro JHs. 3a3Ha4YeHE MOBIMOMIICHHS MOXKe OyTH HaIpaBlicHE
KiientroM B enekTpoHHOMY BUIIIsAAl 3acobamu CHCTEMH AMCTAHIIHOTO 00CITyrOBYBaHHS.

3.4.3. Hapaxysanuus npoyernmie

3.4.3.1. IlponieHTHA CTaBKa BCTAHOBIIOETHCSA B [IpaBounHi po HajaHHSA BaHKIBCHKOT MOCTYTH 3 pO3MIIICHHS BKIATY.

3.4.3.2. HapaxyBaHHs TIPOLICHTIB 3/IiHCHIOEThCS HA BHECEHY CyMy Bkiamy 3 JHS HaJXOMKCHHS TPOIIOBUX KOIITIB Ha
Briiaguuit paxyHOK (BKJIIOYHO), IO JeHb 1X moBepHeHHs KimieHToBi abo crmcanns 3 Brimaguoro paxynka Kiienra 3 iHImx
migcras. [leHp moBepHEHHS cyMU Biany mmix yac HapaxyBaHHS IPOIIEHTIB HE BPaXOBYEThCA. SIKIIO AeHs NOBEepHEHHS Brimaxy
MpUIIaJae Ha CBITKOBI UM BUXI1JIHI IHI, TO TIPOLICHTH 3a 11i IHI baHKOM HapaxoBYIOTHCS.

Bazoro mpu HapaxyBaHHi POLIEHTIB € (PaKTUYHA KUTBKICTh KaJIeHAapHHUX JHIB B MICSIIl Ta POIIi.

3.4.3.3. SIkmro cynom abo Jiep>kaBHAM OpTaHOM Ha KOIITH PO3MIllleHI Ha BkiaHOMy paxyHKY B MOPSIIKY, IIepe10adeHOMY
JIFOYMM 3aKOHOJJABCTBOM, OYB HaKJIaJCHHI apellT, HapaxyBaHHs IPOLEHTIB 3yIHHAECTHCS 3 1aTH HAKJIIEHHS TAKOTO aperuTy
Ha PaxyHOK.

3.4.4. Ilosepnennsn Bxnady ma cnnama npouenmie

3.4.4.1. JloroBip 0aHKIBCEKOTO BKJIaay «OBEpHAWT) YKIIAIAEThCS HA YMOBaX IMOBEPHEHHS BiAMOBIIHMX BKIaaiB KiieHTy
31 CINTUBOM CTPOKIB X pO3MIIIEHH Ta 3 HACTAHHSAM TEPMiHiB iX OBEpPHEHHS, 0€3 MOXKIJINBOCTI TOBEpHEHH BKIaaiB KiieHTy
Ha HOro BUMOTY J0 CIUIMBY BiJIIOBITHUX CTPOKIB IX PO3MIIIIEHHs Ta HACTAHHS TEPMIiHIB iX moBepHeHHs. [loBepHEHHS CyMH
Bxiany KimieHty BinOyBaeThCs IS Y TIOPSAKY, TepeadaueHoMy UM TyHKToM [IpaBwuit.

3.4.4.2. TloBepuenHs cymu Bkiay Ta BUILIATa MPOIICHTIB 32 KOPUCTYBAHHSI BKJIATHUMH KOIITAMH, 3TIHCHIOETHCS IIUIIXOM
nepepaxyBaHHsS CyMH Bkiay Ta HapaxoBaHHX MPOIICHTIB Ha MOTOYHUHN paxyHOK KitienTta, BinkpuTHii B baHKy 1 3a3HavyeHuit
y [IpaBouwmHi po HaaHH baHKIBCHKOT MMOCIYTH 3 pO3MIIIEHHS BKIIAIy, OJJHOYACHO 1y TOBHOMY 00cs13i 0 09:00 3a KHiBCHKUM
JacoOM HACTYITHOTO po0O0YOro JHS 3a IHEM HAaJIXOMXKECHHS cyMu Bxiany Ha BxiuagHuii paxyHOK.

3.4.4.3. Y Bunajkax, KOJIU A€Hb IOBEPHEHHS CyMHU BKiany Ta BUIIATH HapaXOBAaHUX MPOIICHTIB BUMAAA€ HA BUXIIHUMH,
CBATKOBUI a00 I1HIMHUK HEepOOOYMH JieHb, MO BHU3HAYCHWU BIAINOBITHO 1O 3aKOHOJABCTBA YKpaiHH, TO TaKi BHUILIATH
3IICHIOIOTHCS HACTYITHOTO POOOYOro JHSI.

3.4.4.4. 3akputTs BxnagHoro paxyHKy BinOyBaeThcs Ha HAaCTYNHHM JIeHb Iicis 3aKiH4eHHs cTpoKy nii /loroBopy Ta
noBepHeHHs KitieHTy octanHBOTO BKiamy Ta BHIDIaTH Hajde:KHHX mporeHTiB. Kimient nopydae banky 3akputu Brmamamii
paxyHok. [Toganas KirieHTOM OKpeMoi 3asBU Mpo 3aKpUTTs BKiIagHOTO paxyHKy HE BUMAraceThCsl.

3.5. ITIPABA TA OBOB’SI3KHU CTOPIH

3.5.1. bank 30006’a3yemubca:

3.5.1.1. Bigkputu Kiienty BknagHuii paxyHOK Ta NMPUAHATH Ha HHOro BKIIaj B CyMmi Ta Ha CTPOK, 110 00YMOBJICHI B
IIpaBouuHi npo HamaHHs BaHKIBCHKOT MOCIYTH 3 pO3MIIIEHHS BKJIaLy, 1 3a0€3MeUuTH HOro MOBHE 30epeKeHHS.

35.1.2. YV nenp BigkpuTTs/ 3akpuTTs BkmagHoro paxyHky KiieHTa HamicnaTH MOBITOMIEHHS 10 BiTIOBITHOTO
KOHTPOJIIOIOYOT0 OpraHy Npo BiIKPUTTS ab0 3akpUTTs paxyHKy KiieHTa-IulaTHHKa MOJATKIB B TMOPAIKY, BU3HAUEHOMY
cratrero 69 IlomatkoBoro konekcy Ykpainu. Bupartkosi oneparii 3a Bkmagnum paxynkom KitieHTa mounmHaroThes 3 1aTté
OTpUMaHHA baHKOM TIOBiTOMJICHHSI-BiJIIIOBI/Ii 3 BiIMITKOIO TIPO B3ATTSA paxyHKY Ha OOJIK Yy KOHTPOJIIOIOUOMY Oprasi abo 3
JIaTH, BU3HAYCHO]I sIK JlaTa B3ATTSA HA OONIK paXyHKY y KOHTPOJIIOIOUOMY OpraHi 32 MOBYA3HOIO 3T0JI0K0 (B 3aJISKHOCTI Bij
TOT0, 5IKa 3 TIOAIH BiOyAeThCs MEpIIoko).

3.5.1.3. HapaxoByBatu Ta crijiaduyBaTH IPOLEHTH 32 KOPHCTYBAHHS I'POIIOBIMH KOILITAMH, PO3MIIIEHUMH Ha BriagHoMmy
paxyHKy/ BIIIOBITHOMY cyOpaxyHKy BxmamgHoro paxyHky, y BiAloBigHOCTI 10 yMOB JloroBopy.

3.5.1.4. TToBepuyTr KitieHTy B TOBHIl CyMi TpOIIOBI KOWITH, IO PO3MillleHi Ha BiimagHomy paxyHKY/ BiIIOBiTHOMY
cyOpaxyHKYy BKIamHOro paxyHKY Ta CIUIATHTH HAapaxOBaHI MPOLEHTH 332 KOPHUCTYBAaHHS HUMH B TOPSIKY Ta Ha yMOBAXx,
nependayeHux JJoroBopom mpu yMoBi, IO TPOIIOBI KOIITH PO3MIllleHi Ha BKiiagHoMy paXyHKY/BiATIOBITHOMY CyOpaxyHKY
BriagHoro paxyHky Ta/abo MaiftHOBI mpaBa mo Bximamy He oOTsDKeHI 3000B’sI3aHHSMH ITyONiYHOTO ab0 MPHUBATHOTO
XapaxTepy.

3.5.1.5. Ha Bumory Kitienra (i#ioro ymoBHOBa)XEHOTO TpeCTaBHUKA) HaJaBaTH BUNMCKYM y mamepoBiii M eIeKTpoHHIN
¢dopwmi (3a baxkanasaMm Kitienra) 3rigno airounx Tapr¢iB Ha 9ac OTpUMaHHS TaKOi BUIIHUCKH.

3.5.1.6. lllopoky HamaBatu KiienTy BUNHCKY 32 ioro Brimagaum paxyHkoM 3a ctaHoM Ha 1 ciuns. [Ipotsrom micsis 3
MOMeHTy HaJiaHHs bankom Kiienty 3a3nadenoi Bunnckn KitieHT moBuHEH Hagatu 10 BaHKy minTBEpIKEHHS Y MUCHMOBIH
(dopmMi, B ToMy umcli enekTpoHHild ¢opmi (3acobamu CHCTEeMH IUCTAHIIKHOTO OOCIYrOBYBaHHS), PO 3JUIIOK Ha HOTO
BriagHoMy paxyHKy. Y BUIAIKy, SKIIO MiATBEP/DKEHHS MPO 3ajHMIIOK Ha BkiamHomy paxyHky KiieHta He oTpuMaHo
bankoMm mpoTsaromM Micsls 3 MOMEHTY HajgaHHs bankom KiieHTy 3a3HadeHoi BWUIUCKH, TO Teil 3aiMIOK BBaKAETHCS
MiATBEPIKEHIM.
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3.5.2. Knienm 30606’a3yemubca:

3.5.2.1. Hanatu no banky mokymeHTH, HeoOXiqH1 i BinkpuTTst KimieHTy BxinagHoro paxyHKy BIJTIOBITHO 10 YAHHOTO
3aKOHOJIaBCTBA YKpaiHHU.

3.5.2.2. Po3micTuTH rpoIoBi komTy Ha BkiagHoMy paxyHKy/ BIAIOBITHOMY CyOpaxyHKY BkIIaHOTO paxyHKyY y CyMi Ta
CTPOK, 1110 Tiependadeni [IpaBounHOM Mpo HagaHHS baHKIBCHKOT MOCTYTH 3 PO3MIMEHHS BKIIaMy/ 3assBOIO MPO PO3MIIIEHHS
Tpanmy.

B pasi nopymenns KiientoM 000B's13Ky 100 IepepaxyBaHHs KOIITIB y cyMi Bkiany Ha BxknagHuit paxyHOK, IpOTAroM
CTpOKyY, Bu3HaueHoro y [IpaBounHi ipo HajgaHHA baHKIBCHKOI MOCITYrH 3 po3MmilieHHs Bxiany, baHk B 0JJHOCTOPOHHBOMY
nopsaky pospusae Jloroeip (0e3 monepemanboro mnoimomiieHHs KirieHrta), 3akpuBae BrmagHuii paxyHOK Ta paxyHOK
HapaxOBaHHUX MPOLIEHTIB THEM, HACTYIIHUM 3a OCTAHHIM JHEM, KOJIM TaKkhii 000B'I30K MaB OyTn BUKOHaHHH KiieHTOM.

3.5.2.3. [lucemoBo moBimomuTH bBaHK Tpo HaMip MPOJOBKHUTH CTPOK po3MilleHHS Bkiamy He Mi3HINIE OCTAaHHBOTO
pobodoro mns bamky nHs, mo mepexye Jlati moBepHeHHS Bkiamy, SKIOI0 Taka MOXIMBICTH TepefadadyeHa yMOBaMHU
posmimenHs Bxmany. ¥V pasi JOCSATHEHHS 3roiy IOAO NPOIOBXKEHHsS CTPOKY posMimeHHs Bxmany, CTopoHH yKiIafaroTh
BIJITIOBITHUI TIPaBOYMH PO BHECEHHs 3MiH 10 [JloroBopy. baHk, B cBOO uepry, Mae mpaBo BimMoBHUTH KiTieHTY B TpOIOBXKEHI
CTPOKY po3MmimieHHs1 Bkiagy y Bumagkax, SKIIO Ha JaTy 3aKiHYCHHS CTPOKY posMimeHHs Brxiamy bank He mpomonye
KJTI€HTaM JaHUH BHJ] BKIAHY.

3.5.2.4. Heraitno noBimomisiTi baHk mpo 3MiHy YTOBHOBaXK€HOI 0COOH, II0 Ma€ MpaBo po3mnopsypkaTHcs BrmagHum
paxyHkoM KitienTa B baHKy, BUMHATH IPaBOYMHU IOJO PO3MIIICHHS 0aHKIBCHKOTO BKJAIy/ OKPEMHX TPAHIIIB, a TaKOX
3a0e3MeunTy OTpUMaHHa baHkoM TOKYMEHTIB, 10 MiATBEPUKYIOTh OBHOBKEHHS HOBOT YTIOBHOBaXkeHOT ocoou KitieHTa Ta
IPOXO/DKEHHS Helo MpoLeayp iaeHTHdikarii Ta Bepudikanii 3riTHO BUMOT YHHHOTO 3aKOHO/ABCTBA YKpATHH.

3.5.2.5. [IpoTsirom cTpoky po3mimeHHs Bkiamy He mepexaBati 6e3 mUcbMOBO1 3rou banky MaliHOBI ipaBa 3a JloroBopom
IIOJI0 BUIUTATH CyMH Bxiany Ta HapaXxoBaHHMX Ha HEi NPOIICHTIB B 3a0e3NeUeHHS BUKOHAHHS 3000B’s3aHb Iepe]] TPETIMH
ocobamH, a TaKOX He Biq4y>KyBaTH Bxian (MaitHOBI npaBa 3a JloroBopom) TpeTiM oco0aM OyAb-SKUM IHIIUM CIIOCOOOM.

3.5.3. bank mae npaso:

3.5.3.1. Bumararu Big KitieHTa HagaHHS HEOOX1THUX IS BIAKPUTTS Ta 00CIYyroBYBaHHS BKIamHOTo paXyHKY TOKYMEHTIB,
nepen0aueHNX YAHHUM 3aKOHOAAaBCTBOM Y KpaiHH.

3.5.3.2. YTpuMmyBatH i3 CyMH IIPOIICHTIB, K1 HapaxoBaHi, aje He ciuiadeHi KitieHTy Ha teHs noBepHeHHs Brnany/Tpanmy,
CyMYy HaJMIpHO BHILIAUYEHHUX TPOIICHTIB, a Y BHITAJKY, SKIIO Ii€] CyMH HEIOCTaTHRO, — 13 cymu Britaay/Tpanmry.

3.5.3.3. IIpu Bumati npoueHTiB 3a BximagoM/Tpanmem yTrpuMaTy i3 CyMu IPOLIEHTIB, 0 MiAsIraroTh BumaTi Kiienrty,
Oynb-siKi MogaTKy, 300pH Ta 1HIIM 000B’SI3KOBI MIATEXI, AKIIO L1e epeI0aueHo YNHHUM 3aKOHOAABCTBOM YKpaiHH, Y MOMEHT
Takoi BHIUIATH Ta 0e3 y3romkeHHs 3 Kiientom. OmnopaTkyBaHHS JOXOAY y BUTIJISAI NPOIEHTIB 3a Bxiamom/TpaHmem
3IHCHIOETHCS BiIMIOBITHO JIO0 TIOJJATKOBOTO 3aKOHO/IaBCTBA YKpaiHU.

3.5.3.4. Binmosutu Kitienty y Buniati Bknany/TpaHiry y HACTyITHUX BHIAAKAX:

- y pa3i oOMekeHHs TipaBa po3nopsypkeHHs KimieHToM BxiagHuM paxyHKOM BHACIIZIOK HASBHOCTI IMyOJIIYHUX OOTSXKEHD
(HaKJTaJaHHS apelTy Ha TPOIIOBI KOIITH, IO MICTAThCS Ha BriamnoMy paxyHKy (y cyMi, sKa BiAIIOBiIae cymi apety); abo

- y pa3i nepenaui Kiientom B 3acTaBy MailHOBHX mpaB 3a J[oroBOpoM Ha MifIcTaBi JOTOBOPY 3aCTaBH, YKJIAJIEHOTO MiX
KitieHTOM 1 KpeIUTOpOM 3a OCHOBHUM 3000B’sI3aHHSM; a00

- y pasi 3ynuHeHHs (DIHAHCOBHX oONepalliii, ski MOXyTh OyTH IOB’sA3aHi 3 Jeraiizami€ero (BiIMHUBaHHAM) JOXOJIB,
OJIEpKaHUX 3JIOYMHHUM IIUIIXOM, a00 (piHAaHCYBaHHSAM TEPOpHU3MY Ta (DiHAHCYBAHHSM PO3MOBCIOKEHHS 30poi MacoBOro
3HMIICHHS, iepeadaueHnx 3akoHom npo [IBK/DT.

3.5.4. Knienm mae npago:

3.5.4.1. OnepxyBaTu iHpOpMAILito PO cTaH BkIagHOro paxyHKYy.

3.5.4.2. Otpumaru Bknaa/Tpanmni Ta HapaxoBaHi MPOLIEHTH BiJIMOBIIHO 0 YMOB JloroBopy.

3.6. CTPOK JIIi JOTOBOPY. MMOPSIIOK BHECEHHS 3MIH TA JOIIOBHEHbB 10 JJIOTOBOPY

3.6.1. JloroBip BBa)KaeThCsl YKIAJACHUM Ta Ha0yBa€ YMHHOCTI 3 JaTth HAOYTTA 4mHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOI OCIYTH 3 pO3MILIICHHS BKIAAy Ta Ji€ MPOTSATOM CTPOKY, BU3HaueHoro IIpaBounHoM npo HajaHHS baHKiBCHKOT
MOCITYTH 3 PO3MIIIICHHS BKJIaLy, ajie Oyab-IKOMYy BUNIAIKY 10 moBepHeHHs Briianxy Kitienty.

3.6.2. Ilicns moBepuenHss bankom Brxmamy/ycix TpaHmiB Ta HapaxoBaHux 3a Bximamom/TpaHimamMu TpOICHTIB Ha
NOTOYHHUN paxyHOK KitieHta, BkazaHuwid B iHOUBiMyanbHiN wactuHi [loroBopy, Ta 3akpuTts BrimamgHoro paxynky Kiienra
JloroBip MpUNHMHSAETHCS BUKOHAHHSAM 3000B’S13aHHS, IPOBEACHUM HalexHUM dnHOM. YactuHa 4 ctarti 1060 LluBinsHOTO
KOJIEKCY YKpPaiHH HE 3aCTOCOBYETHCSI.

3.6.3. BHecenHs 3MiH Ta HOMOBHEHB 110 J[OroBopy BiIOYBAE€THCS B MOPSIKY, BH3HAUeHOMY Y migpo3aiii 1.9. po3xiny 1
rux [TpaBun, 3 ypaxyBaHHSIM 0COOJIMBOCTEH, MependadeHuX UM po3ijaom [Ipasu.

3.6.4. 3miHa ICTOTHHX YMOB PO3MIIIEHHSI CTPOKOBOTO Bkmany (30iibIIeHHS/3MEHIICHHS! CyMH BKiany, IpoJoBKEHHS
CTPOKY po3MinieHHs Bknamy, 3MiHa po3Mmipy HpOLEHTHOI CTaBKH), 3a3HadeHUX B [IpaBoumHi mpo HagaHHS BaHKiBChKOT
MOCIYTH 3 PO3MIIICHHS BKJIATy, 3MIMCHIOETHCS 3a TOroKeHHAM CTOPiH NUIIXOM YKJIaJeHHs BinnoBinHoro [IpaBounHy npo
BHECEHHSI 3MiH JI0 YMOB KOPUCTYBaHHsI 0aHKiBCHKOO ITOCITYTOO 3 PO3MIIICHHS BKIIATY.

3.6.5. Skmio 3rigao ymoB [IpaBounHy npo HamaHHs baHKIBCHKOI MOCITYTH pO3MINICHHS Briaay 3MiiCHIOETBCSI OKPEMUMU
Tpannramu Ha TicTaBi 3asB Mpo po3MilneHHs TpaHily, 3MiHa YMOB pO3MIIIEHHS KOXKHOTO OKpeMOoTo TpaHIny 31iHCHIOETHCS
3a B3a€MHOIO 3ron10r0 CTOpiH IIIsAXOM NojaHHs KilieHTOM MUChMOBOI 3asBU 11070 BHECCHHS 3MiH B YMOBH PO3MIIICHHS
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Tpanury Ta nmorokeHHs bankom BinmoBimgHo1 3asBu Kirienra. 3 natu akuenty bankowm 3asBu KitieHTa mpo BHECEHHS 3MiH B
YMOBH po3MillieHHs TpaHIry 3a3HaveHi B 3asBi 3MiHU Ha0yBalOTh YHHHOCTI y BigHOCHHAaX CTOpiH.

3.6.6. OgHOCTOpPOHHS BiMOBA Bifl JJoroBopy MOKIIMBA JIKIIIE 32 BUMOT 00 baHKy, SIKIIIO iHIIIE He TTepe10adeHo MUCBEMOBOIO
JoMoBieHicTio CTopiH.

3.6.7. bank Mae mpaBo B OJHOCTOPOHHBEOMY TOPSIKY JAOCTPOKOBO po3ipBaTu JoroBip Ta 3akputu BriagHuii paxyHOK
Kiienra, 6e3 HeoOxinHOCTI nianucanHs 3 KitieHToM Oyb-KUX yroJl PO po3ipBaHHS, Y HACTYITHUX BUIAJKaX:

- SIKIIIO IO CILTHBY CTPOKY BHeceHHsI Bxiany, 3a3Hauenoro B [IpaBourHi po HaganHs baHKiBCHKOT MOCTYTH 3 PO3MILIICHHS
BKJIaay, KilieHT He BHIC y MOBHOMY 00Cs31 IpOIIOBi KOmTH y cymi Biiany Ha Bxknanuuit (nemo3nTHuiA) paXyHOK;

- KO 3 BkiamHOro paxyHKy CIIHCaHO yCi KOINTH, IO Ha HhOMY OOJIIKOBYBAJIMCH Ha MOMEHT CIIMCaHHS, 3 ITJICTaB,
BU3HAUCHHUX YNHHUM 3aKOHOJIABCTBOM YKpaiHW;

- 3a HasBHOCTI IHINUX ITJICTaB, BA3HAYECHUX YMHHHM 3aKOHOJABCTBOM YKpaiHu (y TOMY YHCIi 32 HasBHOCTI IiJICTaB,
nepenbadennx 4. 1 cr. 15 3akony npo [IBK/®T, [TogatkoBuM KoaeKCOM YKpaiHu).

3.6.7.1. V pasi npuitaarra baHkoMm sik cy0’€KTOM IEepBHHHOTO (hiHAHCOBOTO MOHITOPWHTY DIillIeHHS IIPO BiIMOBY Bix
MOJIAJTBIIIOTO MIATPUMAHHS IIOBUX BiTHOCHH 3 KiTieHTOM, Y TOMY YHCJIi IIIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1IHO
3akoHomaBcTBa y chepi [IBK/DT (30kpema, y pasi npucBoeHHs KiieHTy HEMpUHHATHO BHCOKOI'O PU3MKY Ha ITiJCTaBax,
BU3HAYEHMX 3aKOHOIABCTBOM YKpaiHM Ta HOPMATHBHHMH IOKYMEHTaMH baHKy), posipBaHHs JIOroBopy 3a iHIL[iaTHBOIO
banky Ta 3akputTs BKIagHOTO paxyHKY 3HIHCHIOETHCS Oe3 MomepeqHboro mopimomienHs Kiienra ta 6e3 oTpuMaHHS Bif
HBOTO 3roJiu. Y TakoMy pasi Impo po3ipBanHs JloroBopy bank noimomiisie KitieHTa NUIIXOM HAIIpaBlIeHHS MTOB1IOMIICHHS TTPO
BiZIMOBY B OaHKiBCHKOMY OOCIIYyrOBYBaHHI LIISIXOM PO3ipBaHHS JUIOBMX BITHOCHH I 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHIM
JaTH BiIMOBU/ pO3ipBaHHs JOTOBIPHUX BiIHOCHH Ta YiTKUM 3a3HaY€HHSIM IT1ICTaB BiIMOBH B MiATPUMAaHHI AIJIOBUX BiTHOCHH
13 KirienToM/ po3ipBaHHsS IOTOBIpHUX BiMHOCHH (i3 TIOCHJIAHHSAM Ha KOHKpETHI HOpMH crtaTTi 15 3akoHy YKpaiHu mpo
[IBK/®T) npotsarom aecsatd poOOUNX JHIB 3 THSA TPUHHATTS BIAMOBIIHOTO PINICHHS.

3.6.8. V pasi nocrpokoBoro po3ipsanus JloroBopy 3a iHiniatneorwo banky, cyma Bxiany i mpoIeHTIB, HapaXOBaHUX TI0
JIeHb po3ipBaHHA Jl0roBOpY 3a CTaBKO¥XO, mependoadeHoro [IpaBourHOM Tpo HajgaHHS BaHKIBCHKOI MOCIYTH 3 PO3MIIEHHS
BKIIaAy/ 3asfBO0 Tpo po3MimieHHs TpaHmry (Akmo po3mimeHHS Brimany 3iiCHIOETBCS OKpeMHUMH TpaHIaMu),
IepepaxoByeThCS Ha paxXyHOK baHKy 3 00Ky KOIITIB 3a HEIIIOUUMH paXyHKaMH, IPU LIbOMY Oy/b-AKi MPOLEHTH abo iHII
JIOXOJAX Ha 3a3HaueHi KomTH baHkoM He HApaxOBYIOTHCS.

3.7. ITHIII YMOBH

3.7.1. ¥V Bumagkax 3MiHM YAHHOTO 3aKOHOJABCTBA, BHACNIJOK SKOTO 3MIHIOIOTHCS 0OallaHCOBI HOMEPH BiJIIOBITHO JIO
[Imany paxyHkiB ab0 pEXUM BHUKOPHCTAHHS BKJIAJHUX (IENO3UTHMX) paxyHKiB, baHk Mae mpaBo camocrtiiiHo (6e3
HeoOxinHocTi oTpuMaHHs 3rou KitieHTa Ha BHECEHHS BiNIOBIIHUX 3MiH) EPEHECTH 3AJIUILIOK KOIITIB 3 BKiIaHOTO paxyHKy
Ta BpaxoByBaTH BKJj1aj Ha iHIIIOMY BKJIAJIHOMY (IEIO3UTHOMY)/ OaJaHCOBOMY PaxyHKY, 10 Oye BianoBigati HoBomy [lnany
Ta PEKUMY BUKOPHCTaHHS KOIITIB 32 TAKMM PaXyHKOM. 3 MOMEHTY 3MiHH HOMEpa BKJIQJHOTO (JETIO3UTHOT0) PaxyHKy HOMEp
TaKOTO PaxyHKy, 3a3HaueHui y IlpaBoumHi mpo HajgaHHS baHKiBCBKOI MOCTYTHM 3 PO3MIIIEHHS BKJIaxy, 0 yBaru He
MPUKAMAETHCS.

3.7.2. MaiiHOBI ITpaBa Ha T'POIIOBI KOIITH, IO 3HAXOATHCS Ha BKIamHOMY paxyHKy, MOXKYTh OyTH Iepe/iaHi B 3aCTaBy
baHky Ha mijicTaBi JOrOBOpPY 3aCTaBU MalfHOBHX IMpaB Ha OaHKIBCHKUH BKIA] (Hamaii - «J{oroBip 3acTaBuy»), YKIAJAEHOTO Mixk
KitieaTom (3actaBojaBiieM) Ta baHkoM (3acTaBojiepikareneM) B sIKOCTI 3a0e3eueHHs] BUKOHaHHs 3000B’s13aHb KitieHTa a0
TpeTboi ocobn nepen bankom 3a Oymab-KUM KpeAUTHUM 3000B’s3aHHAM. [Ipu 1isomy CTOPOHM TOTOIMIH, IO 3BEPHEHHS
BaHKOM CTSTHEHHS y 103acylOBOMY IOpSIKY Ha MaifHOBI IpaBa Ha T'pOLIOBI KOLITH, IO 3HAXOIAThcad Ha BximamHomy
paxyHKy, Ta BUCTYNAlOTh IIPEAMETOM 3acTaBH BiINOBigHO 10 [loroBopy 3actaBu, yknageHoro Mix KiientoMm Ta BankoM,
3MIICHIOETBCS Y MOPSIAKY, BU3HAYEHOMY BiAMOBiZHUM JlorOBOpOM 3acTaBW, NPH I[bOMY, MOPSIOK 3BEPHEHHS CTATHEHHS,
nependaueHnit crarTsiMu 27-32 3akoHy Ykpainu «IIpo 3abe3nedeHHs BUMOT KPEAUTOPIB Ta PEECTpAIlilo OOTSDKCHBY», HE
3aCTOCOBY€ETHCS, 32 BUKITIOUCHHAM peecTpallii bankom B [lep:xaBHOMY peecTpi OOTSHKEHb PyXOMOTO MaifHa BiZoMOCTEH Tpo
3BEpPHEHHS CTATHEHHS Ha TaKWi IpeaMeT o0TshKeHHs (TTpeaAMeT 3acTaBy 3a JloroBopoM 3acTaB).
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PO3JLT 4. MOCJOYTU «3APIUIATHUM ITPOEKT» TA «CTUIEHIIAJIbHUI ITPOEKT» (IOTI'OBIP ITIPO
HAJAHHA MOCJIYI'H 3 BIAKPUTTA HIOTOYHUX PAXYHKIB HA KOPUCTD ®I3UYHUX OCIB JJIA
OBCJIYI'OBYBAHHS 3APIVIATHOI'O/CTUIIEHAIAJIBHOI'O ITPOEKTY)
A.TIOCJIYT A «3APIUIATHUM ITPOEKT»

4.1. HIPEAMET TA NOPAJOK YKJIAJEHHS JOTI'OBOPY. 3AT'AJIbHI YMOBU OBCJIYT'OBYBAHHSA
3APIUIATHOI'O ITPOEKTY

4.1.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianmucanHsaM [IpaBourHy npo HajgaHHS baHKIBCHKOT IOCITYTH 3
00CIIyroByBaHHS 3apIIATHOTO TPOEKTY (SKUI € IHIUBIMyaJbHOI YacTHHONO JI0roBopy mpo HaJaHHS IOCIYTH 3 BIIKPUTTS
NOTOYHHX PaxyHKIiB Ha KOPHCTh (Pi3NYHUX OCiO a7 00CIyroBYBaHHS 3apIUIaTHOTO NMpoekTy) KIlieHT IpHeAHYETHCS 10 IIUX
[TpaBui (B yaCTHHI YMOB, IO PETYJIOIOTH OPSAI0K HajaHHs KimieHTy baHKiBChKOI MOCTYTH 3 00CIyrOBYBaHHS 3apIUIaTHOTO
MPOEKTY, B T.4. 710 po3airy 1 «3aranbHi ojoxeHHs») Ta Tapudis (B yactuHi oopanoi KitieHTroM baHKiBCHKOT MOCITYTH).

[IpaBounn npo HamaHHs baHKIBCEKOT MOCITYTH 3 0OCIYTOBYBaHHS 3apILTATHOTO MPOEKTY, 1Ii [IpaBmna, Tapudu, a Takox
BCi 3MiHH, JIOJATKH Ta JIOJIATKOBI IOTOBOPH/YTOIH IO HUX Y CYKYITHOCTI pa3oM CKJIaAaroTh JIoroBip mpo HagaHHS MOCTYTH 3
BIIKPUTTS MOTOYHHUX PaXyHKIB HA KOPHUCTh (Pi3MUHUX OCIO 171t 00CITyroByBaHHS 3apIUIaTHOTO MPOCKTY (Haxamii 3a TEKCTOM
4acTUHH «A» 11pOT0 po3ainy [Ipasun Jlorosip mpo HagaHHs MOCITYTH 3 BIIKPUTTS MOTOYHUX PAXYHKIB Ha KOPUCTH (Pi3HIHUX
0ci0 a7 00CIyroBYBaHHS 3apIUIATHOTO MIPOEKTY iIMEHY€EThCs JlorOBOpOM).

Bci ymoBu JloroBopy BBaKalOThCA NPUHHATHMH Ta TOTo/pkeHUMM KiieHToM 3 MoMeHTy mimmucaHHs KiieHTom
[paBounHy npo HajaHHsA BaHKiBCBKOI mociyry 3 o0cIyroByBaHHs 3apruiaTHoro npoekrty. [linnmucannsm [IpaBounHy mpo
HaJaHHA baHKIBCHKOT MOCIyry 3 00CIyroByBaHHs 3apIUIATHOTO MPOEKTY (KopUcTyBaHHAM KIli€eHTOM mOCIyramu B paMKax
3apruraTHoro npoekty) KiieHT miaTBepipKye, 10 BiH O3HaoMIIeHWH 3 ymoBamu Itux IlpaBuwn Ta mirounmu Tapudamu,
po3mimeHuMH Ha Beb-caiiti banky 3a nocunanssM Www.bankvostok.com.ua, 6e3yMOBHO Ta B TOBHOMY 00CsI31 mpuiMae X
Ta 3000B’SI3YETHCS JOTPUMYBATHCh.

4.1.2. 3rigHo yMOB yKiIaneHoro Mk bankowm i Kitiearom /{oroopy:

4.1.2.1. bank BiKpWBa€ MOTOYHI PaxXyHKH B HAIIOHAJILHIN BaIOTI, omeparii 3a SKHUMU MOXKYTh 3IIHCHIOBATHCS 3
BUKOPHUCTaHHIM €JIEKTPOHHUX IJIATDKHUX 3ac00iB, a caMe MIaThKHUX KapTok, (ismuHuM ocobaM-nipaniBHUKaM KitieHTa, a
TaKoX I1HIMKMM (Pi3MYHUM ocobam, 1m0 OTPUMYIOThH Bif KilieHTa BHILIATH, HO3BOJICHI YHHHHUM 3aKOHOIABCTBOM YKpaiHW
(Hamam — «IpaliBHUKWY), Ha MACTaBi JOKYMEHTIB, Iiepe10aueHnX HOpMaTHBHO-TIpaBoBMMHU akTamu HBY.

4.1.2.2. bank Hajae KitieHTOBI mociyry i3 3apaxyBaHHs BHIUIAT, ITOB’S3aHUX 3 OIUIATOIO TIpalli, BUILIAT 32 JOrOBOpaMH
[HMBIJIBHO-TIPABOBOTO XapakTepy, a TaKOXK IHIIMX BHUILUIAT, JO3BOJICHMX YMHHUM 3aKOHOJABCTBOM YKpaiHHM, MpalliBHUKaM
KitienTa Ha IOTOYHI paxyHKH B MOPSIKY, BU3HAUEHOMY ITUM po3aiioM [1paBui, Ha migcraBi Haganoi Kiientom ITnarixkHOT
BIZIOMOCTI, 3 CyMHU KOIITiB nepepaxoBanux KiieHtoM Ha paxyHok banky, Bkasanuii B [IpaBounHi npo HanaHHs baHKiBCBKOT
MOCIIYTH 3 00CITyrOBYBaHHS 3apIUIATHOTO MIPOEKTY.

4.1.3. bank 37iiicHIO€ 00CITYyTOBYBaHHS 3apILIATHOTO MPOSKTY MpH YMOBI oriaTi KitieHToM BaHKIBCHKOT MTOCTYTH.

4.1.4. Jlns BimkpuTTsa mpariBHUKaM KiieHTa MOTOYHUX paxyHKiB, omeparii 3a SKMMH MOXYTb 3HIHCHIOBATHUCS 3
BHUKOPHCTAHHSAM CJICKTPOHHHX IUIATDKHUX 3aC00iB, Ta BHAAdi iM ENEKTPOHHMX IUIATDKHHUX 3ac00iB (IUTATIKHHUX KapTOK)
Kitient mae nogatu B bank:

- 3asiBy MPO BIJKPUTTSA PaxyHKIB Ha KOPHCTh (Pi3UUHMX 0cCi0. PEeKkBI3UTH 3asBH NPO BIIKPUTTSA PaxyHKIB Ha KOPHUCTh
¢izngHNX 0ci6 MOXyTh OyTH 3a3HaueHi B IlpaBounHi npo HagaHHSA BaHKIBCBKOI MOCIYTH 3 0OCIYyrOBYBaHHS 3apIUIaTHOTO
MPOCKTY;

- repeltik mpaniBHUKIB KitieHTa, SKUM BiIKPUBAIOTHCS MOTOYHI PaXyHKH, 13 3a3HAYCHHSM iX iIcHTH(]IKAIHHNX TaHHX;

- Komii TOKyMEHTiB, IKi He0OX1/1Hi Jtst 3aiiicHeHHs bankoMm imenTudikamii ¢pisnuHmx ocid-npariBHuKiB KiieHta (macmopra
abo 1HIIOrO JOKYMEHTa, IO TOCBiq4ye 0coOy, Ta NOKYMEHTa, BUIAHOTO BiMOBIMIHUM KOHTPOJIIOIOUHUM OpPraHoOM, IO
3acBimuye peectpaiito B JlepxaBHOMY peecTpi Gi3sHIHUX OCIO-TUIATHUKIB MOAATKIB (17151 (i3UYHHUX OCiO-pe3uIEHTIB), Ta, B
OKpEeMHMX BHIAIKaX, IHIIHX JOKYMEHTIB, 1[I0 TepeadadeHi HOPMAaTHBHO-TIPaBOBMMH aktamu HBY  Ta
BHYTPIITHbOOAHKIBCHKMMH TOKYMEHTAMH).

4.1.5. 3a 3romoro Cropin, bank Hamae mociayru i3 3apaxyBaHHS KOINTIB Ha IMOTOYHI pPaxyHKH, BiIKpuTi baHkom
npariBHukaM KiieHTa 3a X 0COOMCTHM 3BEpHEHHSM, 32 YMOBHM OTPHMAaHHs NMHUCBMOBOTO MHOBimomieHHS Bif Kiienta mpo
HEOOXiTHICTh BIAKPUTTS TaKUX PAXyHKIB.

4.1.6. BunmaTkoBi omepariii 3a paXyHKOM, BITKpUTHUM y baHky mpaniBauky KimieHTa, 3MiHCHIOIOTBCS MICIS 0COOHCTOTO
3BepHEHHsS (i3n4HOi ocobm-mpaniBHuka KiieHta mo baHKy, mpex’sBiIeHHS HEM JOKYMEHTIB, IO NAIOTh 3MOry baHKy
BepudikyBati ¢i3uuHy 0coOy BiINOBIZHO [0 BHMOI YHHHOTO 3aKOHOMABCTBA YKpaiHHU, YKJIAACHHS MK baHkoM Ta
npariBHUKOM KiTi€eHTa BiAITOBITHOTO MOTOBOPY OAHKIBCHKOTO PAaxyHKY, SIKHM BHU3HAYATUMYTHCS YMOBH OOCIYTOBYBaHHS
MOTOYHOTO PaxyHKY mpaiiBauka KitieHTa, OTprMaHHS Ta aKTHBYBaHHS TpamiBHUKOM KitieHTa ImaTi>KHOT KapTKHL.

[IpaBoBinHOCHHM, IO BUHUKAIOTH MK bankoM i1 nmpaniBHuKoM KitieHTa, perymoioThes YKIaIeHUM MiX HUMU IOTOBOPOM
0aHKIBCHKOTO PaXyHKY.

4.1.7. Ctpok nii miuaTiHAX KapTOK, II0 BUTOTOBILIIOThCS baHKkoM It mpaniBHuKiB KimieHTa B MeXax 3apIuiaTHOrO
MPOEKTY, BCTAHOBIIIOETHCS JIO 11’ ITH POKIB.

4.1.8. 3asBH, MOBIIOMIICHHS, 1HIII JTOKYMEHTH, NiepeadaveHi muM po3ainioM IIpaBui, MOXyTh OyTH TiepeaaHi/PHUHHATI
CTopoHaMH B €JIEKTPOHHOMY BUTJISII y CUCTEMI NTUCTAHI[IMHOTO OOCIyrOBYBaHHS 32 JTOIIOMOT'OI0 MPOTPAMHO-TEXHIYHOTO
komiiekcy banky (Cucrema «IHTEPHET-BAHKY), 3 HaknameHasM Ha Hux YmockoHameHux EIl ymoBHOBakeHHX 0Ci0
CropiH. B enekTpoHHUX TOKyMEHTaX, Ha siKi HaknaaeHo Y pockonanennid EIT KitienTa yu fioro mpeacraBHuKa (ITiAnucyBaya)
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Ta/abo yYIMOBHOBAXXEHOTO TMpalliBHWKa baHKy, peKBI3UT naTa Moke OyTH HE 3allOBHEHMH. B TakoMy BHMaIKy HaTOO
BBXKAETHCS J1aTa HaKJIaJeHHs BiamoBigHoro EIT B KoHTEKCTI, mepedaueHOMYy TIOKYMEHTOM.

CTopoHHU JOMOBUINCS, 10 OBIAOMJICHHS, epeadadeHi nuM po3ainom IIpaBumn, MoxyTh OyTH Takox HajiciaaHi baHkom
KiieHTy 0jHUM 13 HaCTynHUX coco6iB (3a BuOopoM baHky):

- HampaBJICHHS MOBIJOMIICHHS Y TIAliepoBiil ¢hopmi momToro 3a aapecoro Kimienra, BkazaHoro B [IpaBounHi nipo HagaHHS
BankiBcbKOi OCITYTH 3 00CIYyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, a00 IMMUCEMOBO TOBitoMIIeHOr0 KitieHTOM;

- BpyueHHs baHkoM noBioMIeHHs y naneposiil popmi ocobucto KnieHnty/YnoBHoBaxeHil ocodi KiieHra mig po3nucky;

- HaIiCJIaHHA eTIEKTPOHHOTO MTOB1IOMIICHHS Ha aJIpecy eIeKTPOHHOI oI TH, BKa3zaHy KitieaToMm B [IpaBounHi po HagaHHS
BankiBchKOi MOCIYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY, a0 MUCHMOBO TOBiNOMIICHOIO KiTieHTOM.

[oBinomnenus Tta/abo MOKYMEHTH, B T.4. 3asiBH, iki CTOPOHM HAQJAIOTh OJHA OJHIM Yy CHCTeMi IHUCTAaHIIIHHOTO
00CIIyroByBaHHS 3a JIOTIOMOT'OI0 MPOrpaMHO-TexHiuHOTO KoMImiekcy banky (Cucrema «IHTEPHET-BAHK») abo 3acobamu
CIIEKTPOHHOI TOINTH, BBAKAIOTHCA HAJCKHUM YHHOM OTPHMAHMMH iHIIOI0 CTOPOHOI0O B MOMEHT iX BiANpaBICHHS 3a
JIOIIOMOTO0  3a3HayeHoi CHCTeMn/eNeKTPOHHOI MOINTH. SIKIIO IMOBiZOMIIEHHS Ta/abo eIeKTPOHHHH JOKYMEHT Oyiu
BiJIIPaBIICH] Y HEPOOOUHH JICHb, TATOI0 OTPUMAaHHS TIOBIJOMIICHHS/JOKYMEHTA BBOKAETHCS MEPIIUH 3a THEM BiANIpaBICHHS
pobounii neHb.

4.2. TIPABA TA OBOB’SI3KU CTOPIH

4.2.1. Bank 30608’a3yemucs:

4.2.1.1. BigKpuTH IIOTOYHI PaXyHKHU B HalliOHAIBHIN BAIOTI, Olleparlii o SKUM MOXYTb 3J[iICHFOBAaTHCS 3 BUKOPHCTaHHM
SJICKTPOHHUX IIATDKHUX 3ac00iB, MpamiBHUKaM KitieHTa B MOPSIKY, BCTAHOBJIICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta
HOpPMAaTHUBHUMH akTaMM HanioHansHOro 6aHKy YKpaiHu, Ta BUTOTOBUTH MparliBHUKaM KilieHTa miaTixHi KapTu IpoTAroM 7
(Cemn) pobouux IHIB, 3 MOMEHTY OTpUMaHHs baHKOM yciX JOKyMEHTiB, BKa3aHuX B ITyHKTI 4.1.4. nux [IpaBui. Skmo Ha
MiZCTaBl JOKYMEHTiB, HagaHux KirieHToM BignoBigHO 10 BHMOT NMyHKTY 4.1.4. TlpaBmi, HEMOXJIMBO BHU3HAYWTH ITOBHY
iH(popMaIlito, sika HeoOXiTHa s iMeHThdiKail nparisaka Kirienta, baHk BiTkpuBa€ MOTOYHUN paxyHOK Ta BHUTOTOBIISE
IUIATKHY KapTKy npaniBHUKY KitieHTa, ctocoBHO sikoro HafaHa KitieHToM iH(opMallist He € OBHOO, JIHIIE MiCHs 0COOUCTOTO
3BEpHEHHS Takoi (i3uvHol ocobu-mpariBauka Kiienta no banky Ta mpen’sBIICHHS HEIO JOKYMEHTIB, HEOOXITHUX s
ineHTr(ikamii Ta Bepudikamii ¢pi3ngHOi 0COOU BIIMOBIIHO J0 BUMOT 3aKOHOAABCTBAa YKpaiHU, B TOMY YHCIII HOPMATUBHO-
npaBoBUX akTiB HarionansHoro banky Ykpainu.

4.2.1.2. 3nilicHIOBaTH 3apaxyBaHHS 3apoOiTHOI MJIaTH Ta MPHUPIBHSAHMUX 10 HEl BUIUIAT Ha MOTOYHI paxyHKH, BiIKPHTI
npaniBaukaM KitienTa y Banky, 3rigno [1natikHUX BiTOMOCTel. 3apaxoByBaHHS KOINTIB HA IMOTOYHI paXyHKH MpaIliBHUKIB
Kuienra 3aiticHioeTbest bankoM He mi3Hime po6odoro 1yt bauky qHs, HaCTYHMHOTO 3a JHEM nepepaxyBanHs Kiientom banky
KOILTIB JUIs 3/iiiCHEHHS BUIUIAT HAa MOTOYHI paxyHKH npauiBHUKIB KiieHTa Ta oTpumanHns bankowm [lnarixHoi BigoMocTi, 3a
YMOBH HEBUSBJICHHS TIOMWIOK y TTaThKHIA BIJOMOCTI 3a pe3yJibTaTaMH MEPeBIpKU JaHWX 3TiAHO 3 myHKTOM 4.2.1.3. 1ux
IIpaBun. Y Bunanky, skmo nepepaxyBaHHs KiieHToM KomTiB Ha paxyHOoK banky Ta orpumanns bankom IlmatixHOi
BiZIOMOCTI BiI0yAeThCs y pi3Hi AHI, TPOIIOBi KOMITH OyIyTh 3apaxoBaHi baHkoMm Ha MOTOYHI paxyHKH mparliBHUKiB KiienTa
He mi3Hilre pododoro Juist baHKy JTHS, HACTYITHOTO 3a THEM OCTaHHBOT 3 ITUX MOJIH.

Axwo Knienum € 6100xcemnoro opeanizauicio: bank 3apaxoBye KOIITH Ha IIOTOYHI paxXyHKH MpamiBHUKIB KitieHTa B TeHb
HAJIXO/KEHHS IPOIIOBUX KOIITIB Ha paxyHOK baHky BiamorinHo 1o myHKTy 4.2.2.5. nux IIpaBun Ta Haganus KiieHTom 1o
Banky BianosigHoi [11aTiXKHOT BIJOMOCTI, 32 YMOBH HaJIXOPKEHHS IPOIIOBUX KOIITIB Ta [TnartixkHOoi BijoMocTi 10 baHky 10
15:00 3a KHiBCBKUM YacoM MpOTATroM pobodoro mis banky mHsa. Y BHmamky, SKImo ImepepaxyBaHHS KOINTIB Ta HaJaHHS
ITnarixnoi BinomocTi Kimientom o banky 6ynu 3aificHeHi micist 15:00 3a kHuiBCBKUM yacoM MpOTroM podoyoro s banky
JHsI, CyMH 3apo0iTHOT IIaTH, a TAKOX 1HIIMX BUIUIAT, IO O3BOJICHI YMHHUM 3aKOHOJABCTBOM YKpaiHu, OyAyTh 3apaxoBaHi
Ha TIOTOYHI PaxyHKH TpaiiBHuKiB KiieHta He mi3Himme pobodoro mis baHKy HHS, HACTYIHOTO 3a JHEM OTPHUMAaHHS BCiX
CKJIAJIOBUX, HEOOX1THUX IS 3apaxyBaHHS.

4.2.1.3. 3nificHIOBaTH NepeBipKy JaHuX y Hamanux Kmientom [Inatixaux BiZOMOCTSX, a came:

- bank 3Bipsie migcymMkoBy cymy y [lnaTixkHil BiToMOCTI 3 CYMOIO KOINITIB, epeadadeHuX 3a miero [11aTi>kHO0 BiZOMICTIO
JUTSL KOYKHOTO BKa3aHOTO y Hiif nparfiBHrka Kiienra,

- bank 3Bipste miacymkoBy cymy y IlmatixHiili BimoMocTi 3 cymMoI0 KOmTIiB, nepepaxoBanux Kiienrom mo banky Ha
PaxyHOK, 3a3Ha4deHuH y [IpaBounHi nmpo HagaHHS baHKIBCBKOI ITOCITYTH 3 00CIYTOBYBaHHS 3apIUIaTHOTO MIPOEKTY;

- bank mepeBipsie IpaBUIIBHICTH HOMEpPA MOTOYHOTO PaxyHKY 1 peecTpauiifHoro Homepy OOJIIKOBOI KapTKM IUIATHUKA
nosaTKiB npaiiBHuKiB Kitienra B [1naTixHil BiOMOCTI.

4.2.1.4. YV pa3si BUSIBICHHS [TOMWJIOK Ipu mepeBipui iHGopManii y ITnatixaux BimoMocTsax mosimomutu KitieHta mpo
HEMOJXKJIMBICTh 3apaxyBaHHs KOINTIB HAa TOTOYHI PaxyHKH MpaniBHUKIB KitieHTa i3 3a3HaYCHHSM MPHYMH Ta MEPEIIKOM
noMmIok. baHk 37ilicHIOE 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHKH NpaniBHUKIB KirienTa nume micis ycyrenss Kiiearom
noMmitok y [lmatikHiit BiToMOCTi y CTPOK, 3a3Ha4eHUH y myHKTi 4.2.2.7. [IpaBu.

4.2.1.5.Y pa3i 3MiHH peKBi3UTIB paxyHKy baHky 1uis nmepepaxyBanHs KiieHTOM rpomoBrX KOIITIB AJIs 3A1HCHEHHS BUILIAT
npaniBHukaM KitieHta Ta/abo pexBi3uTIB I oruiaTy mocayr banky 3a JloroBopom He mizHime Hixk 3a 7 (CiM) KaleHIapHUX
JTHIB 10 HACTAHHS BiAMOBITHUX 3MiH MOBiOMUTH KJTieHTa NIITXOM HanpaBJIeHHS MUCbMOBOTO ITOB1IOMIICHHS 13 3a3HAYCHHSM
HOBUX PEKBI3UTIB paXyHKY Ta JaTH nuXx 3MiH. Taki 3MiHn He noTpeOy1oTh oopmienHs CropoHamu [IpaBounHy Ipo BHECEHHS
3MiH j0 Jlorosopy.

4.2.2. Knienm 30006’a3yembca:
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4.2.2.1. Hagatu no banky BCi JOKYMEHTH Ta BiJJOMOCTi, SIKi BUMararmoThCsi BaHKOM 3 METOI0 BHUKOHAHHS BHMOT
3aKOHOJIaBCTBA, IO peryitoe BigHocuuu y cdepi [IBK/DT, a Takok JoKyMeHTH, HeOOXiTHI 71 BIIKPUTTS baHKOM paxyHKiB
nparniBaukaM KitieHTa Ta BUITycKy iM TIIATHKHUX KapTOK.

4.2.2.2. TloBinomsatn baHk y mucbMOBil QopMi Mpo HEOOXITHICTh BIAKPUTTS NMOTOYHUX PaXyHKIB 1 BHUTOTOBJICHHS
TUTATIKHUX KapTOK MPUHHATHM Ha poOOTY MpalliBHUKaM, HaJIaBIIHM JOKYMEHTH, 3a3Ha4yeHi y nyHKTi 4.1.4. mux [IpaBui, He
nizHime, Hik 3a 7 (CiM) pobouux AHIB A0 nepeadauyBaHoi AaTH BUILUIATH 3apOOITHOI MIATH TAKUM NPALiBHUKAM.

4.2.2.3. IloBinomnsatu bank y nucsMoBiii opmi Ipo 3BUTHEHHS MTpalliBHUKA He Ti3Hile, Hix 3a 1 (OauH) pobouwii 1eHs
10 3aIUTAHOBAHOI JaTH 3BUTGHEHHS 3 000B’I3KOBUM 3a3HAYCHHIM AT 3BLUTFHEHHS.

4.2.2.4. Y Bumnajaky 3BUIbHEHHS TpalliBHuKa KilieHTa CripusTH TMOBHOMY IOTAIlIEHHIO OCTaHHIM 3a00proBaHOCTI Iepe
baHkoM 3a #Oro MOTOYHUM paxyHKOM, B TOMY YHCIIi, SIKIIO baHk OyB HECHOBIIIEHUI PO 3BUTFHEHHS mpaliiBHuKa KiienTa
(abo moBimomiteHHs OyJI0 3pOOJICHO HECBOEYACHO) 1 BHACIIAOK IILOTO OCTATOYHHMHA PO3PaXyHOK 3 TAKHM IPAlliBHUKOM OyB
3poOJICHHIA, alle B HBOTO 3alIUIIMIIacs 3a00pTOBaHICTh MO0 IOTOYHOMY paxyHKy nepes; bankowm.

4.2.2.5. 3aBuacHO mepepaxoByBaTH Ha paxyHOK baHky, Bkazanuii B I[IpaBounHi npo HamaHHs BaHKIBCBKOI HOCIYTH 3
00CIIyroByBaHHS 3apILIATHOTO IMPOEKTY, TPOIIOBI KOIITH y CyMi, IIIO BIAMOBIAa€ CyMi, BKa3aHii y [LnaTixHIl BiZoMOCTi, IS
MOJIANIBIIIOTO iX 3apaxyBaHHS Ha MIOTOYHI paXyHKH MpaiiBHUKIB KirieHTa.

4.2.2.6. Hamatu o banky [Tnatixny Bimomicts (y BinmoBigHocTi 3 Jlogatkom 9 mo mux [IpaBuit) y BUTIISII €71€KTPOHHOTO
JIOKYMEHTa, MiJIMHCaHOro NUIIXOM HaknaaeHHs YaockonaneHoro EIl Kiienra/YmoBHoBakeHOi(ux) ocobu(i0) Kiienra ta
HanpaBieHoro 10 baHky 3acobamu Cucremu amcraHmiiaoro ob6cmyroByBanHs «IHTEPHET-BAHK». ¥V Bumangky
nigkmoueHHs Kiienta no Cucremu nuctanuiHoro obciyroByBanHsa «KJIIEHT-BAHK», nomanns Kimientom no banky
[InatikHUX BigoMocTed B paMkax JloroBopy BinOyBaeThCsl 3a JONOMOroro0 3a3HadeHoi CHcTeMH IUCTaHLINHHOTO
00CITyrOByBaHHSI.

VY BumnaaKy HeMOIHBOCTI HajaHHsA Kitientom IliaTikHOT BioMocTi y (hopMi eIeKTPOHHOTO JOKYMEHTA 3a JIOTIOMOTO0
CucTeMu qUCTaHLIHHOTO 00CIyrOBYBAaHHS 3a JOIIOMOI'OI0 IIPOrpaMHo-TexHigHOro koMiuiekey banky («(IHTEPHET-BAHK»
a6o «KJIIEHT-BAHK»), Kiient 3000B’s3yeTbcs HamaBaTH a0 banky IlmarikHy BiIOMICTh Ha MamepoBOMYy HOCII, 3
OJTHOYACHHM HAJIaHHAM T1 eJICKTPOHHOTO BapiaHTa Oyb-IKHM 3 HACTYITHUX CHOCOO0IB:

- [UIIXOM HamlpaBJieHHS Ha €JEeKTPOHHY ajpecy, BkaszaHy B [IpaBounHi mpo HajaHHA bBaHKIBCHKOI MOCIyrH 3
00CIIyroByBaHHS 3apILIATHOTO TPOEKTY; ab0

- IUISIXOM HaJIaHHS eJIEKTPOHHOTO HOCIs, IO MICTUTh eIeKTPOHHUH BapiaHT [11aTiHOT BiJOMOCTI.

[InarixxHa BigoMicTs, 1m0 noaaeTbes KirieHToM y GopMi manepoBoro TOKyMeHTa, TOBHHHA MICTUTH HAcTymHi naHi: 111k
nparniaukis, PHOKIIII mpariBHUKiB, HOMEpH NOTOYHHUX PaxyHKiB MPAI[iBHUKIB, CyMy I'POLIOBUX KOIUTIB ST 3apaxyBaHHs
Ha TIOTOYHHUH paXyHOK KOYKHOTO 3 TPAI[iBHUKIB, ITIJICYMKOBY CyMy, ITiJIITUCH KEPIBHUKA 1 TOJOBHOTO Oyxrantepa KiieHra ta
BiOUTOK nevaTku KiieHTa (3a HasIBHOCT).

0608130k Kitienta mopo Hamanasa IInatixuaoi BimomocTi (Y pa3i HEMOXIHMBOCTI 1i MOJaHHS y (OPMi €NEKTPOHHOIO
IOKyMeHTa 3acobamu CHCTEMHU JUCTaHIIHHOTO O0CIYTOBYBAHHS 32 TOTIOMOTOI0 TIPOTPaMHO-TEXHIYHOTO KOMIUTEKCY baHky
(«IHTEPHET-BAHK» a60 «KJIIEHT-BAHK»)) Oyze BBaxkaTHCsi BAKOHAHUM TiJIbKY Y Pa3i 11 HaJaHHsI Ha TaepoBOMY HOCIT
Ta B EJNIEKTPOHHOMY BHUIIIAAL (3rifHO ab3aiy apyroro nporo myHKTY IIpaBum). Ilpu npomy, bank Mae npaBo BiIMOBISTH B
3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH MpaliBHuKiB KirieHTa, SKio € po30ikHocTi Mixk [ImaTixHo0 BimomicTio Kitienta B
CJICKTPOHHOMY BWIJISIII Ta Ha mamnepoBoMy Hocii. KiieHT Hece BiANMOBimanbHICTh 3a 3MmicT IlnarikHOi BioMocCTi B
€JIEKTPOHHOMY BUTJTISIAI Ta 11 i1eHTHYHICTh [1naTi>kHil BiZOMOCTI Ha anepoBOMy HOCI1, ika HagaeThest 10 baHky.

ITnati>kHa BiomicTh moBHHHA OyTH HajmaHa KitienTom 1o banky (y popmi eneKTpOHHOro JOKyMeHTa a0 Ha IarepoBOMY
HOCIi pa3oM 3 iH(popMaIIi€ro IS 3apaxyBaHHs KOIITIB Ha EJIEKTPOHHOMY HOCIT) HE Mi3HiIlIe JHS MepepaxyBaHHs IPOIIOBUX
KOIITIB Ha paxyHOK baHKy BifmoBinHO 10 myHKTy 4.2.2.5. [IpaBui.

4.2.2.7. llpu oneprxani Bix banky indopmanii npo BusiBineHHs ToMIIIOK y [1maTixHii BitoMOCTi, HE Ti3HillIe HACTYITHOTO
po0OYOro JHS BUIPABUTH BCi 3a3HAUCHI TOMUIIKY Ta HaJaTH baHKy BHITpaBiIeHi JOKYMEHTH a00 YTOUHCHHSI.

4.2.2.8. CrmauyBatu banky Bunaropofy 3a HaganHs KimieHTy ociyr 3 00CIyroByBaHHS 3apIUIaTHOTO IPOEKTY, Y PO3MIpi,
Bu3HaueHoMy Tapudamu, po3mimennmy Ha Be0-caiiti banky, skmio iHme He Bu3HaUeHO 3a 3rof0r0 CTOpiH, Ta y CTPOKH, 1110
nepeadadeHi y minposmaini 4.3. uporo po3ainy I[Ipaswu.

4.2.2.9. Buctrynatu mocepenrHuKoM MK bankom Ta mpaniBHukamu KiieHTa y NHTaHHSX, OB ’S3aHUX 3 BHITYCKOM,
BUKOPHCTaHHSM, TOBEPHEHHSM IUIATKHUX KAPTOK.

4.2.2.10. He niznime 1 (OmHOT0) MICSIIS IO 3aKiHUEHHS CTPOKY [il IIAaTIHKHAX KapTOK MpaniBHUKIB KitieHTa 3BepHYTHCS
10 baHKky 3 3asBOIO PO BUITYCK IUTATIKHUX KapTOK MpariBHUKaM KitieHTa Ha HOBUIA CTPOK.

4.2.2.11. Jlo nepepaxyBaHHs CyM BUIUIAT 3apoOiTHOI IJIATH Ta IHIIUX MPHUPIBHAHKUX 10 HEl IIIaTeKiB CBOIM IMpaIliBHUKAM
CIUTATUTH HEOOXITHI TIOATKH, 300pH Ta 1HIII 000B’I3KOBI ILIATEXKI.

[To BciM UTaHHSM, TIOB ' SI3aHUM 13 OIIOAATKYBaHHIM CyM 3ap0O0iTHOT TuIaTH mpaniBHUKIB KitieHTa BIAMOBIIHO 10 YHHHOTO
3aKOHOZABCTBAa YKpaiHu, BifmoBinanbHICTh Hece KimieHT. BaHK He mepeBipsie MpaBUIbHICTh HapaxyBaHHs, OOUNCIICHHS Ta
cBoeyacHicTh crutatd KirieHToM mojaatkiB, 300piB Ta iHIMIMX OOOB’S3KOBHX IUIATEXKIB 10 OIO/DKETy Ta HE Hece
BiAIIOBigAJILHOCTI 34 LiE.

4.2.2.12. HeraiiHo MUChbMOBO TIOBiIOMHUTH baHK 1mpo 3MiHy TOBHOBa)KeHb KEPIBHUKA Ta/a0o0 1HIIOT Y TOBHOBaKEHOT 0COOH
Kiienta Ha npaBo 31iiCHEHHS OyAb-IKHX FOPUIMYHO 3HAYYIIUX Jiil 32 JloroBopoM, 3 HaJaHHSIM JOKYMEHTIB, HEOOX1THUX
Banky mns nmpoBenenHs inenTrdikamii Ta Bepudikamii HOBOro KepiBHHKA Ta/abo iHIOI YmoBHOBaXxeHOI ocobu Kitienra, a
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TaK0X JJOKYMEHTIB, IO MiATBEPIXKYIOTh iX MOBHOBAXKEHHS JisTH Bix iMeH1 KitieHTa Ta 31iiCHIOBATH IOPUANYHO 3HAYYII il
3a JloroBopom.

4.2.2.13. Tudpopmysatu Bank mpo 3MiHy Oyap-skux peksisutiB KitieHTa (agpecd MiCLE3HAXOMKEHHS, KOHTaKTHOTO
tenedoHa, agpecu eNEeKTPOHHOI IOUITH TOIIO). baHK BBaXkaeThCA MOBIIOMIICHUM IO 3MiHY ajJpecH, KOHTaKTHUX JaHUX
Kitienra 3 MmoMenTy aknenty bankom nomanoi KiieHTom 3asiBu 1po 3MiHy JaHHX (32 (hOPMOFO, BCTAHOBIICHOIO baHKOM).

4.2.3. banx mae npaso:

4.2.3.1. BinMOBIATH B IPUIHOMi IOKYMEHTIB Y BUIIAJIKy HEIPaBWILHOTO oopmieHHs ix KitieHToMm.

4.2.3.2. BimMOBIIATH B 3apaxyBaHHI KOIIITIB HA MIOTOYHI paXyHKH MpaimiBHUKIB Kili€eHTa y HACTYITHUX BUMAIKAX:

- y pasi, SKIIo € po301XKHOCTI MiXk (PAKTHYHO TIepepaxoBaHO0 10 baHKy cyMOI0 KOIITIB i CyMOt0, 3a3Ha4eHO0 B [ImaTiHii
BizomMocrTi, Ta/abo

- y pasi HaganHsa Kimierrom [1naTiHOT BiTOMOCTI 3 HETIOBHUMHY JJAHHMH, Ta/a0b0

- y pa3i HasBHOCTI y KitienTa 3aboproBaHocTi 1o cruiati komicii banky 3a HaganHs KitieHTy mociyr 3 o0cayroByBaHHS
3apIUIATHOTO MPOEKTY.

4.2.3.3. BimMOBIIATH y BIIKPHUTTI MOTOYHOTO PaxyHKy mpamiBHUKY KilieHTa y BUTaAKy HeHamaHHS (200 HamgaHHS
HEJIOCTOBIpHOI iH(OpMaIllii Ta/abo MOKYMEHTIB, IIO MICTATh HEIOCTOBIpHY/HempaBauBy iHdopMarliito) Kiientom Ta/abo
¢iznuHO0 0cobor0-nIpaniBHUKOM KitieHTa iHpopMariii, TOKyMEHTIB, BiIOMOCTEH, He0OXiMHIX BaHKy 1 BIIKPUTTS paxyHKY
npaiiBHuKy KiieHTa Ta BUITycKy HOMy IUIaTDKHOI KapTKM, Ta 3A1MCHEHHS MNpolenypu imeHTH¢ikamii Ta Bepudikamii
Kitiena/mpamiBauka KitieHTa 3rilHO BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHM Ta/ab0 HOpMATHBHHX akTiB HartioHaapHOTO
6aHKy YKpaiHu.

4.2.3.4. BumaraTtu noBepHeHHs InpariBHuKaMu KilieHTa BHIUIAT, TOMMJIKOBO 3apaxOBaHHMX HA IX PaXxyHKH, Y BHIAJAKY
BusBIcHHS bankoM (camocTiiiHO a0o 3a 3BepHeHHsAM KilieHTa) MOMIUIKOBOTO 3apaxyBaHHS KOINTIB Ha Taki
paxXyHKH/HEHAJIC)KHOTO TIepeKasy.

4.2.3.5. BukonyBaTu 1e0eToBI nepekasu 3 0y1b-KOro oToyHoro paxyHky Kimienra, Binkpuroro B banky (ITAT «BAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banky (oTpuMyBaua) 3 MeTOI BHKOHaHHSA KirieHTOM Oyab-sKHX
rpomroBux 3000B’s3aHb mepen bankoMm 3a JloroBopom, ockinbku KitieHT yknaaenHsM JloroBopy HanmaB 3roay banky Ha
BUKOHAHHSI IUIATDKHUX OIepaliif 3 ycix MoTouHuX paxyHkiB Kiienta B baHky, 1110 OB’ s13aHi 3 BUKOHaHHAM KitieHToM Oy1ib-
SKMX TPOIIOBHUX 3000B’sI3aHb (CTPOK/TEPMiH BUKOHAHHS SIKUX HACTaB a00 BUKOHAHHS SKUX MPOCTPOYCHO) nepen bankom 3a
Jorosopom.

ITopsimok Ta cTpoku BUKOHaHHS baHkoM Je0eToBOro nepekasy 3 HOTOYHOro(Mx) paxyHKy(iB) KirieHTa Ha CBOIO KOPUCTD
JUTsE BAKOHAHHSA TPOIIOBUX 3000B’s13aHb Kitienta mepen bankom 3a [loroBopom nependauenuii miaposaiiom 1.8. posniny 1
uux [IpaBui.

4.2.3.6. Brocutu 3Mminu 1o girounx Tapugis Ta/abo B ymoBu nux IIpaBui, B mopsiaKy, BUKIaAeHOMY B minpo3aimi 1.9.
po3ainy 1 nux [Ipasu.

4.2.3.7. PozipBatu Joropip B 0JJHOCTOPOHHLOMY MOPSIKY Y BHITaJKaX, NepeadadeHnx nmumu [IpaBuiamu.

4.2.4. Knienm mae npaso:

4.2.4.1. Busnauatu npaniBHukiB KiieHra, skum BaHk B paMkax HaJaHHS TOCIYTH 3 OOCIYrOBYBaHHS 3apILIaTHOTO
MPOEKTY 3000B’I3y€THCS BIAKPUTH IMMOTOYHI PAXyHKH Ta BUITYCTHUTH IUIATKHI KapTKH 3rigHo yHKTY 4.2.1.1. TIpaBu.

4.2.4.2. BuzHayatd CyMH BWILUIAT Ta JaBaTH PO3MOPS/DKEHHS baHKy Mpo 3apaxyBaHHsS KOIITIB Ha TMOTOYHI paxyHKH
npauiBHukiB KiieHra.

4.2.4.3. Bumaratu Big baHKy HOKYMEHTH, SIKi HiATBEPJKYIOTh NMPAaBHIBHICTH ONEpaiiid Mo 3apaXyBaHHIO KOIITIB Ha
MOTOYHI PaxyHKH NpariBHUKiB KitieHTa, y BUIaIKy BAHUKHEHHS CITIPHUX MTUTAHb.

4.3. OIVIATA NMOCJYT BAHKY 3 OBCJIYT'OBYBAHHSI 3APIIVIATHOI'O ITPOEKTY

4.3.1. 3a mamanHs bankoMm mocimyr 3 0OCIyroByBaHHS 3apIUIaTHOTO NpoekTy, KiieHT cmmauye baHky KomiciiiHy
BUHATOpOAy y po3Mmipi, mo 3adikcoBanuii B Tapudax, mo posmimytotscst Ha Beb-caiiti banky B mepexi IHTepHeT, KpiM
BUNAKIB ycTaHoBIeHH Kirienty OkpeMux TapudiB y mopsaky, nepeadadenomy mynkrom 1.9.5. miapozminy 1.9. Posniny 1
IIpaBu.

4.3.2. Komicig 3a ohopMiIeHHS TUIATKHEX KapTOK MpariiBHUKaM KiieHTa (B T.4. 32 mepeoGopMIIeHHs IUTaTHKHUX KapTOK
y 3B’SI3KY 13 3aKiHYCHHSIM CTPOKY iX Iil) HapaxoByeTbcst BaHKOM He Mi3Hillle HAacTymHOro podovoro ajis baHky mHs 3 AaTH
BUTOTOBJICHHS IDIATDKHUX KapTOK mpariBHuKam KirieHta Ta croragyerbes KimieHToM o 25 9mcia MICSIls, HACTYITHOTO 32
PO3paxyHKOBHUM MicsiiieM (TOOTO MicsIIeM HapaxyBaHHS KOMicii).

4.3.3. Kowmicis 3a mepepaxyBaHHs T'POLIOBUX KOIITIB HAa OTOYHI PaxyHKH HpalliBHUKIB KiieHTa HapaxoByeThes: bankom
HE MI3HIIIe HACTYITHOro pobodoro myst banky mHS 3 maTw 3apaxyBaHHS KOIITIB Ha OTOYHI paXyHKH IpariBHUKIB KirieHTa Ta
crmauyeThes KitientoM 10 25 gucia MicsIis, HACTYITHOTO 32 PO3paxyHKOBUM MicsieM (TOOTO MicsiieM HapaxyBaHHS KOMICii).

4.3.4. Kowicis 3a 00ciyroByBaHHS TIOTOYHHUX PAaXxyHKIB IparliBHUKIB KitieHTa 3 BUKOpUCTaHHAM IUiaTixHOi Kaptku MC
World Elite mapaxoByeTbcs MIOMICSYHO B OCTAHHIM KaleHIapHUI JeHb Micsll Ta cruiauyerbes KiieHTOM B JIeHBb
HapaxyBaHHSL.

4.3.5. Kowmicii, HapaxoBaHi 3riiH0 yHKTiB 4.3.2. - 4.3.4. [IpaBui, cnucyroThcst bBaHKOM 3 OY/b-IKOT0 IIOTOYHOT'O PaXyHKY
Kiienra, BigkpuToro y banky, B mopsaky BusHadeHoMy y migposnimi 1.8. po3niny 1 nux Ipaui.

VY pasi, sxmro KitieHT He Mae BiAkpuTHX paxyHKiB y banky, abo Ha moTouyHOMY(KX) paxyHKy(ax), Binkpuromy(ux) B baHky,
BIJICYTHI KOINTH B CyMi, JJOCTaTHIN Ui omyiaTh Komicii banky 3a JloroBopom, y 3B’s3Ky 3 unM baHk He Mae€ MOMJIMBOCTI
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BUKOHATH N1eOCTOBUI Tepekas 3 MmoToyHoro(ux) paxyHky(iB) Kiienta Ha kopucte banky (oTpuMyBaua) y TOPSJIKY,
BU3HaYeHOMY Yy migpo3aim 1.8. po3ainy 1 mux [Ipaswi, KitieHT HOBUHEH CaMOCTIHHO CIIJIATUTH CYMH HapaXxOBaHUX KOMIiCii
Ha paxyHOK baHKy Ajs cIutaTi KOMiciiHOT BUHArOpOIy.

4.3.6. Y pasi Hecrutatn KiieHToM KoMmiciii y 3a3HaueHi B 1.1 4.3.2.-4.3.4. unx [IpaBui cTpokH, cyma HapaxOBaHUX Ta
HECTUTAYCHHUX KOMICili BBaXKA€ThCS MPOCTPOUYCHOIO 3a00proBaHicTio KilieHTa Ta epeHOCUThCS Ha PaxXyHOK MPOCTPOUYCHHX
KOMICIH 3 HACTYITHOTO KaJleHAapHOTO AHS. Y LbOMY BHIQJKYy CIUIaTa ITPOCTPOYEHOI KOMicii 3ailicHioeThest KitieHToM Ha
PaxyHOK JUIS OIJIATH MPOCTPOYEHOT KOMIiCil.

4.3.7. Axwo Knienm € 61002cemnoro opzanizayicro:

4.3.7.1. BapricTh nociyr banky 3a nepepaxyBaHHs IPOIIOBUX KOIITIB JJIs 3apaxyBaHHs Ha IOTOYHI PaxXyHKH MPAIiBHUKIB
KirieHTa BCTaHOBMIOETBCS Y po3Mipi, BU3HaueHOMY B [IpaBoumHi npo HamaHHs baHKIBCHKOI MOCIYTH 3 0OCITyrOBYBaHHS
3apIUIaTHOTO IPOEKTY. 3arajbHa BapTiCTh NOCHYyT baHKy 3a mepepaxyBaHHS IPOMIOBUX KOIITIB IS 3apaxyBaHHs Ha TOTOYHI
paxyHKu TpamiBHUKIB KilieHTa 3MiHIOETBCS, Y BHIAAKY 3MiHH (OHAY 3apoOiTHOI Iiath (3MiHU TMOKAa3HHUKIB (DakTHIHO
IepepaxoBaHUX TPOIIOBUX KOWITIB Ha IIOTOYHI paxyHKH MpauiBHUKIB KirieHTa), 1m0 OGOPMIIOETHCS BIANOBIIHUM
[IpaBourHOM PO BHECEHHS 3MiH Ji0 JloroBopy.

4.3.7.2. He mizHinie 10-ro yrcia KO>XHOTO KalleHaapHoTo Micsisa bank Hagae KitieHTy paxyHOK (a00 akT BHKOHAHHUX POOIT)
Ha CIUIaTy nmociayr baHky 3a nepepaxyBaHHs IPOIIOBUX KOILTIB AJIs 3apaxyBaHHS Ha MOTOYHI paxyHKHU MpaliBHUKIB KiieHTa
3a rornepeHii KajaeHaapHui Micsib. Cyma cIutaTH 3a KOXKHUH MiCSIb pO3Pax0oBY€EThCS BIIMOBIIHO 10 yMOoB [IpaBounHy mnpo
HaJaHHsA baHKIBCHKOT MOCIYTH 3 00CIIyTOBYBaHHS 3apILIAaTHOTO MPOEKTy. PaxyHok (a00 akT BUKOHAHUX POOIT) Ha CIUIATy
nociyr baHky 3a rpyneHs HagaeTsest KitieHTy He misHine 24 rpyaHs IOTOYHOTO POKY.

Omutara mocnyr banky 3a mepepaxyBaHHsI TPOLIOBUX KOIUTIB JIJIs 3apaxXyBaHHs Ha MOTOYHI paXyHKH npaiiBHUKiB KirieHTa,
3midcHIOEThCsT KITIEHTOM Ha paxyHOK JUIS CIUIaTH KoMiciiHO1 BuHaropomu npotsroM 30 (Tpuuanste) mHIB 3 MOMEHTY
orpumanHs KilieHTOM paxyHKy (200 akTy BUKOHAHHX poOiT) Ha cruiaTy nociyr baHky.

4.4. OCOBJMUBOCTI BIAITIOBILJAJBHOCTI CTOPIH

4.4.1. bank He Hece BiINOBIIANBHICTD 3a 3aTPUMKY 1 BIIMOBY B 3apaxyBaHHI KOIITIB HA MOTOYHI paXyHKHU NPALiBHUKIB
KitienTa, y BUIIaKy:

- sxio KimienT He nepepaxyBaB Koty banky BinnoBimHo 10 myHKTY 4.2.2.5. 1iux I1paBui; ta/ab6o

- y pasi HasBHocTi y KitieHTa 3a60oproBaHocTi 1o cmiati komicii banky, 1o Oyna HapaxoBaHa BiATIOBIIHO IO MOJIOXKEHb
niapo3ainy 4.3. uporo po3aity Ipasui; Ta/abo

- sxkmo Kiient He Hagap [InatikHy BIiZOMICTh Yy MOPSIKY Ta CTPOKH, BU3HAYeHI mianmyHkToMm 4.2.2.6. myHkty 4.2.2.
IIpaBun, abo y Hagauiit Kiientom Ilnarixuilt BiZoMOCTI 3a3Ha4YeHa HeBipHa iH(popMaIlist Ta/abo cyMma, 3a3HaueHa B HA/IaHiH
ITnatixHii BitoMocCTi, He BiANOBiAae cyMi (pakTHUHO nepepaxoBaHux KiieHToM KOIITiB Ha paxyHOK baHky; Ta/abo

- y pasi mopymmenHs poootu CEIl HBY Tta/abo nopymenss pobotu cucreMu aBroMaru3anii banky;

- SIKIIIO 11 BiOYJI0Ch 3 IHIINX MPUYHH 3a BiZICYTHOCTI BUHU baHKy.

4.4.2. baHK TaKOX HE HECe BiAMOBIJAIILHOCTI 3a MPAaBUIIBHICTD iH(opMaii, BkaszaHoi Kiientom y [lnaTixHiil BizomocTi, a
TaKO0’X 32 TIOBHOTY 1 CBOEYACHICThH cIutat KimieHTOM HeoOXiqHUX MOJaTKiB, 300piB Ta IHITHX 000B’I3KOBHX IUIATEXKIB.

4.4.3. 3a nopymenns/HenrorpuManas CTopoHaMu YMOB 1I0T0 po3iny [IpaBun CTOpoHU TakoK HECYTh BiIIIOBIaTbHICTD,
nependayeny posaiiom 1 «3aranpHi mojoxeHHs» X [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAIBHOCTI 3 TMiJICTaB,
BH3HAa4YCHHX B po3nini 1 mux [Ipasw.

4.5. CTPOK I JOTrOBOPY. BHECEHHS 3MIH TA IIPUIIMHEHHSA JIOT OBOPY

4.5.1. JloroBip BBaXa€ThCS YKJIAJICHUM Ta HAOyBa€ YMHHOCTI 3 JaTH HaOyTTs YMHHOCTI [IpaBodwmHYy Tpo HamaHHS
BaHKiBCBKOT MOCTYTH 3 00CIYTOBYBaHHS 3apIUIATHOTO MIPOEKTY Ta JIi€ A0 MOBHOTO BUKOHAHHSI CTOpOHAMH CBOIX 3000B’s13aHb
32 HUM.

4.5.2. Axuwo Knicum € 6100)cemnoro opeanizayiero: JIoroBip BBaXA€ThCS YKIAACHUM 3 IHS mignucaHas CTopoHamH
[IpaBounny mpo HagaHHs baHKIBCHKOI MOCTYTH 3 00CIYrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Ai€ 10 31 TpyAHs pOKy, B IKOMY
OyB ykmanenuit Jlorosip, 0e3 nmposoHramii Ha MoJaabIINi epio.

4.5.3. Baecennst bankom 3MiH Ta JOMOBHEHB A0 M0 Ii9HOT 9acTHHU JJ0roBOpY BiIOYBAETHCS B MOPSIKY, BUSHAYCHOMY Y
migposaini 1.9. po3ainy 1 mux [Ipasw, 3 ypaxyBaHHSIM 0COOIMBOCTEH, BU3HAYCHUX MM po3aiioM [IpaBu.

4.5.4. baHk Mae TIpaBO 3MiHIOBATH PO3Mip KOMICiT 3a Ha/laHHS TOCIYT 3 00CIIyrOBYBaHHS 3apILIATHOTO MPOCKTY MUITXOM
posMimieHHs Ha Be6-caiiti banky indopmarii npo HoBi Tapudu Ta HampaBieHHS BiIIOBiAHOTO iH(MOPMALIIHOTO
noBiomiieHHs1 KimieHTy He Mi3HilIe HiXK 32 5 KaJIeHAapHUX JHIB JIO 3alJIAHOBAHOI JAaTH 3MiH 13 3a3HAYCHHSIM JaTH HAOYTTS
HUMH YMHHOCTI. Y pa3i HEe3roAu i3 3amponoHOBaHUMH 3MiHaMu, KilieHT Mae mpaBo O AaTH HaOpaHHS YMHHOCTI TaKUMH
3MiHAMH¥ 3BEpHYTHUCS 10 baHky s posipBanus JloroBopy, monepeHbo MOTaCHBIIH BCIO 3a00proBaHicTh 3a JloroBopom, 1o
BuHUKIA niepen bankom. SIkimo 1o matu, BKka3aHoi y moBinomieHH1, KiieHT mICEMOBO He 3BepHETHCS 10 baHKy 3 iHIIIaTHBOIO
po3sipBatu JIoroBip, yMOBH PO 3MiHY BapTOCTi MOCIYT 3 00CITyTOBYBaHHS 3apIUIATHOTO MIPOCKTY BBAXKAIOTHCS Y3TOJKCHUMHU
Croponamu i JIoroBip mpoI0BKYy€ MiTH HAa HOBUX YMOBAX 3 JIaTH, 3a3HAYCHO] Y BIJINOBITHOMY iH(QOpMaIiHHOMY TIOBiTOMJIECH1
Banky, 6e3 HeoOXiTHOCTI yKJIaJaHHs JOJATKOBHX YTOJI.

4.5.5. JloroBip Moxe OyTH TOCTPOKOBO pO3ipBaHuUii 3a B3aEMHOO 3101010 CTOPiH, a TAKOX 3a iHII[IaTHBOIO o/HiET 13 CTOpiH
y MOPSIKY, BU3HaYeHOMY UM po3ziniom [Ipasun. [Tpu npomy, KitieHT Mae npaBo iHilitoBaTu posipsanHs JJoroBopy e 3a
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YMOBHU BiJICYTHOCTI HEBHUKOHAHMX TPOIIOBHUX 3000B’s3aHb Tiepe] baHkoM 3a pesynbraTaMu KOPHCTYBaHHS BiJlIIOBiIHOO
0aHKIBCHKOIO ITOCITYTOFO.

4.5.6. [loroBip mMoxke OyTH po3ipBaHO 3a iHiniatuBoro oxHiei i3 CtopiH i3 moBimomieHHsM iHmoi Croponu 3a 20
([IBamuAaTh) KaJleHOapHUX JHIB 0 JIaTH 3aIUIaHOBAHOTO PO3ipBaHHA. Y TakoMy pasi, HaJaHHS MOCIYT 3 00CIyroBYBaHHS
3apIUTATHOTO MPOEKTY IMPUITUHSETHCSA Ta JOTOBIp BBaXKAETHCS po3ipBaHuM Ha 21-i (J[BaausTh mepimii) KaJeHaapHuiA IeHb
miciast orpumanHs bankom mnomanoro Kiienrom IlpaBoumny mnpo posipBanHs [loroBopy abo orpumanHs KitieHTOM
NOBiIoMJIeHHS BaHKy Npo NpHIMHEHHS HagaHHS IOCIYT 3 00CITyrOByBaHHS 3apIIaTHOTO MPOEKTY Ta po3ipBaHHs JJoroBopy
(3a3HavyeHEe TIOBIJOMJICHHS MOXe OyTH HarpapiieHe baHkoMm 3aco0aMy JUCTaHIIHHOI KOMYHIKaIii, B T.4. 32 JIOTIOMOTOO
CucTeMy TUCTAHIIHHOTO 0OCITyTOBYBaHHS, SIKOK KOPUCTYEThCs KitieHT).

4.5.7. bank mMae npaBo NpUNUHATH HajaHHSA KiieHTy mociyr 3 oOCIyroByBaHHS 3apIUIATHOTO IPOEKTY 3a HasBHOCTI
migcrTas, nmependadeHux crarreto 15 3akony npo [IBK/DT. [Tpu npomy, y pa3i npuidHATTS baHKOM K Cy0’€KTOM NIEPBHHHOTO
(hiHAaHCOBOTO MOHITOPUHTY PIIIEHHS PO BiIMOBY BiJ IMOJAJBIIOTO MiIATPUMaHHS AUTOBUX BigHOCHH 3 KiieHTOM, y TOMY
YHCIT UUISXOM PO3IPBaHHS 3 HUM JALTOBUX BiJHOCHH, 3riZHO 3akoHOAaBcTBa y cdepi [IBK/DT (30kpema, y pasi NIpUCBOEHHS
KiieHTy HENpHUHSATHO BHCOKOTO PH3WKY Ha IIiICTaBaX, BU3HAYCHMX 3aKOHOAABCTBOM YKpaiHH Ta HOPMAaTHBHHUMH
JIoKymeHTamu bamky), posipsanus JloroBopy 3a iHimiaTmBoro baHKy 3MifiCHIOETBCS 0O€3 MONMEPeIHBOIO ITOBiMOMIIEHHS
Kiienrta ta 6e3 HeoOXigHOCTI mianucanHs 3 KiieHToM Oyab-SKHX yroa Nmpo po3ipBaHHS. Y TakoMy pasi Mpo po3ipBaHHS
JoroBopy bank nosigomnse KiieHTa NUISIXOM HamnpapieHHS MOBIOMIIEHHS PO BiIMOBY B OaHKIBCBKOMY OOCIyrOBYBaHHI
NUITXOM PO3ipBaHHS MIJIOBUX BIIHOCHH 13 BKa3aHHAM JaTH BiIMOBH/ pO3ipBaHHS JOTOBIPHMX BIHOCHH Ta YiTKHM
3a3HAa4YEeHHSM IIiICTaB BiAMOBM B MiATPUMAHHI AIIOBUX BifHOCUH i3 KilieHTOM/ po3ipBaHHS AOTOBipHUX BITHOCHH (i3
MOCWJIAHHAM Ha KOHKpeTHi HopMmu crarTi 15 3akony Ykpainu mpo IIBK/®DT) mpotsrom necstu pobouux IHIB 3 JTHS
MPHIHATTS BiAMTOBITHOTO PIIIEHHS.

4.5.8. baHk Mae mpaBo B OJHOCTOPOHHLOMY TOPSAKY po3ipBaTe JloroBip, 0e3 HamnpaBieHHS KitieHTy OyIb-sKHX
MOBIJJOMJIEHb, SIKIIO IPOTATOM OJHOTO POKY 3 IHS ykiamaHHs [lorosopy abo 3 AHS OCTaHHBOI'O 3apaxyBaHHS/NEpeKasy
bankoM KomTiB Ha TOTOYHI paxyHKW npariBHUKiB Kiienta, KiieHT He 3nilicHoe ormepamii, MmoB’s3aHi i3
3apaxyBaHHIM/IIEpeKa3oM KOIITIB Ha IIOTOYHI paXyHKH IpamiBHUKIB KirieHTa.

45.9. V pa3i npununenns [loroBopy, KiieHT 3000B’s3aHuil MOBIIOMHUTH TPAIiBHUKIB PO HEOOXIMHICTH MOTACHUTH
3a00proOBaHICTh 32 IX MOTOYHHMH paxyHKaMH Y pasi ii HasBHOCTI.

45.10. He panime HacTymHOTO poOOYOro JHS IMicis JHSA posipBaHHSA JloroBopy Tapu¢u IO IDIATDKHHUX KapTKax
npaniBHukiB Kiienta OynyTs npuseneHi baHkoM y BiAMOBITHICTE i3 3aranbHUMHM TapudaMy MO IUIATDKHUX KapTKax A
kiienTiB-hiznaamx 0cid [TIAT «BAHK BOCTOKY.

45.11. B Oynp-sikoMy BUNAJKy, NMpunuHeHHs aii JloroBopy He 3BUTbHs€ CTOPOHHW BiJi BUKOHAHHS 3000B’S3aHb, IO
BUHUKJIH B MIEpioj Horo Aii.

B. IOCJIYTA «CTUNIEHIIAJIGHUM ITPOEKT>»

4.6. HAAJAHHSI NOCJOYT BAHKY 3 OBCJYI'OBYBAHHS CTUIIEHAIAJIBHOI'O ITPOEKTY

4.6.1. Ha mincragi cT. 634 LluBinsHOTO KoJlekcy YKpainu mianucanHsM [IpaBounHy npo HagaHHA baHKIBCHKOT OCITYTH 3
00CITyrOByBaHHS CTUIICHIIABLHOTO poeKTy KirieHT npreanyeThes 0o nux [IpaBu (B 4acTHHI yMOB, IO PETYIIOIOTH TOPSIOK
HagaHHs Kiienty BaHKIiBCBKOI MOCITYrd 3 OOCIYroBYBaHHS CTHIICHIIAILHOTO MPOEKTY, B T.4. JO po3aury 1 «3arambHi
noJoxeHHs») Ta Tapudis.

IIpaBounH npo HajgaHHS BaHKIBCHKOT MOCIYTH 3 0OCIyrOBYBaHHS CTHIICHIIAIBHOTO MPOoeKTy, mi [IpaBuna ta Tapudu
pa3oM ckiamarTh JIOroBip Mpo HAAaHHSA TOCIYTH 3 BIIKPUTTS TMOTOYHUX PaxXyHKIB Ha KOPHCTh (I3HYHHX OCIO st
00CITyrOByBaHHS CTHIICHI1aTbHOTO TPOCKTY.

4.6.2. /]o sionocun Cmopin, wio yxnanu /]0206ip npo Ha0aHHA NOCIY2U 3 6IOKPUMMA ROMOYHUX PAXYHKIE HA KOPUCMb
Qizuunux ocié 0 06cy208y8ants cmuneHoianbH020 RPOEKMY, ROGHICHIIO 3ACHOCOBYIOMbCA HOJIONCEHHA YaACMUHU «A»
ub020 po3oiny Ilpasun «Ilocayza «3apniamuuil npoekmy, 3 ypaxy8anHam 0cooaueocmell, 6U3HAYEHUX UICI0 YACMUHOIO
po30iny, a maxodic noaoxncennsn po3oiny 1 yux Ilpaeun.

- Knienmom € 3axiaj OCBiTH, TOOTO IOpHAMYHA 0CO0a IMyOIIYHOTO UM MPUBATHOTO MPaBa, OCHOBHUM BHIOM HisUTBHOCTI
SIKOT € OCBITHS JiSUTBHICTD;

- IOTOYHI PaXyHKH BiJKpUBAIOTHCS BaHKOM B pamMKax HaJaHHs IOCIYTH 3 00CTYrOBYBaHHS CTHIICHIIAIEHOTO IPOEKTY Ha
KOPHUCTDH (Pi3UUHUX 0Ci0-3100yBaviB OCBITH, IO MAIOTh MPABO Ha 3a0e3MeUCHHs CTHICHIISIMH Y TTOPSAKY, BCTAHOBICHOMY
Kabinerom MinictpiB Ykpainu (Hagaai — «CTYACHT», & B MHOXKHHI — «CTYICHTH»).

- baHk B pamKax HaJlaHHS MTOCTYTH 3 0OCITYrOBYBaHHS CTHIICHIIAIEHOTO MPOCKTY 3AIHCHIOE TepepaxyBaHHs Ha TOTOYHI
paxyHKH cTyneHTiB Kitienta cym akageMidHoi 00 colialbHOT CTUICHIT, MaTepialbHOI TOTIOMOTH a00 320X0YCHHS, a TAKOXK
IHIIVX BUILIAT, IO JO3BOJICHI YNHHUM 3aKOHOABCTBOM Y KpaiHH.

4.6.3. bank 3000B’sI3y€ThCS 3apaxOBYBaTH TPOIIOBI KOINTH, IO € COI[IaAIbHOIW CTUICHIIEID, HA TMOTOYHI PaxyHKH
ctyzneHTiB KiieHTa B JeHP HagXOMKEHHS IPOLIOBMX KOIITIB HAa paxyHOK banky, Bkasanuil B [IpaBoumHi mpo HamaHHS
BaHkiBchKOT TOCTYTH 3 00CITyTOBYBaHHS CTHIICHIIAIEHOTO IPOEKTY, Ta HagaHHs Kitientom o banky Biamosinnoi [Tnatixaol
BiJIOMOCTI, 32 YMOBH HaJXOJUKCHHS I'pOIIOBUX KomITiB Ta Ilmatixkuoi BimoMocti 10 banky mo 15:00 3a KUiBChKUM YacoMm
npoTAroM pododoro mis banky mHs. Y BUNaIKy, SKIO NIepepaxyBaHHs KOITIB Ta nepenava [lnatixaoi BimomocTi KitieHTom
bauky Oynm 3niticueni micist 15:00 3a kuiBCHKUM 4YacoM MpOTSroM pobodoro ans baHky IHS, TpOIIOBiI KOIUTH, IO €
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COIIaJIbHOIO CTHIICH/I€0, OYIyTh 3apaxoBaHi Ha IIOTOYHI paxyHKH cTyeHTiB KitienTa He mi3Hime pobodoro st banky mus,
HACTYITHOTO 3a JIHEM OTPHMaHHS BCiX CKJIaJOBHX, HEOOX1THUX IS 3apaxyBaHHSI.

4.6.4. KiieHT 3000B’s3y€TbCS Yy MMCBMOBIH (opMi MoBinoMisTH bank mpo BinpaxyBaHHs/3aKiHUEHHS HaBYaHHS Oy/b-
SKOTO CTyJeHTa He mi3Hime, HiK 3a 1 (OxuH) poOoumnii IeHs 10 AaTH BiApaxyBaHHs/ 3aKiHYEHHs HaBYaHHS CTYJEHTa, i3
3a3HAYCHHSAM ITi€l JaTh. Y BUITAIKY, K0 baHk OyB HecHoOBilIeHUH PO BilpaxyBaHHs/ 3aKiHYCHHS HaBYaHHS OYIb-SKOTO
cTyneHTa (abo moBigoMiIeHHs 0yI0 3po0JIeHO HECBOEYACHO), 1 BHACTIZOK IFOTO OCTAaTOYHUIT po3paxyHOK KitieHTOM 3 Takum
CTyZIeHTOM OyB 3pOOJICHHUI, ajieé B TAKOTO CTYACHTA 3aJMIIMIacs 3a00proBaHIiCTh IO MOTOYHOMY PAaxyHKY mHepen baHkom,
KitieHT 3000B’13y€ThCS MOTACUTH 1110 3a00PTOBAHICTh 33 paXyHOK BJIACHHUX KOIITIB.

4.6.5. KiieHT sixkuii € 3axknadom oceimu mae nipaBo nofatu ao banky [IpaBounH npo HajgaHHS baHKIBCBKOI MOCITYTH 3
00CIIyroByBaHHS 3apIIaTHOIO Ta CTUIIEHIIAJIbHOTO MPOEKTIB, SIKUM 1HILIIOETHCS OTpUMaHHS TakuM KirieHToM mociyr 3
00CIIyroByBaHHS 3apIIATHOTO Ta CTHUIICHIIAILHOTO MTPOSKTIB pa3oM.

Ha migcrasi ct. 634 [uBinpHOTO KOnekcy YKpaiHu mignucaHHsMm [IpaBounHy npo HajgaHHs BaHKiBChKOi mocimyrw 3
00CITyrOByBaHHS 3apILIATHOIO Ta CTUICHAIaIbHOro TpoekTiB KiieHT mpuennyeThes mo mux [IpaBmi (o 1poro posmimy
[TpaBwui, a Takox 10 po3ainy 1 «3araipHi mosiokeHHs») Ta Tapudis.

[IpaBourH npo HajgaHHS baHKIBCHKOT TOCITYTH 3 00CIIyTOBYBaHHS 3apIUIATHOTO Ta CTHUIICHIIAIbHOTO IPOEKTiB, 11i [IpaBuia
ta Tapudu pazoM ckianaroTs Jlorosip mpo HaJaHHA MOCIYTH 3 BIAKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTh (Pi3MIHUX 0CiO
JUTsL 00CITYTOBYBaHHS 3apIIATHOTO Ta CTUIIEHIIALHOTO TIPOEKTiB. [Jo ¢ionocun Cmopin, wio yknanu /[o206ip npo nadanus
nocayeu 3 GIOKpumms NOMOYHUX DAXYHKIE HA KOpucmo (3UYHUX 0CIO 01 00CIY208y8aAHHA 3APNIAMHOZ0 mda
CMUNEHOIaNIbHO20 NPOEKNIG, NOGHICIIO 3ACMOCOBYIOMbCA NOJI0MHCEHHA Ub0o2o po30iny Ilpaeun, a maxosc nonoxcenns
po3diny 1 yux Ilpasun.
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PO3A1JI 5. ITIOCJIYI'U 3 III/ICTAHHIP'IHOFOVOBCJIYFOBYBAHHH (IOI'OBIP ITPO HAJJAHHSA ITOCJIYT 3
JAUCTAHIOINHOI'O OBCJIYT'OBYBAHHA)

5.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIS — ¢ Po3dini 5 nin ABTeHTH(]IKAIIEIO PO3YMIETBCS TpOIEaypa IMiITBEPKCHHS TOBHOBa)KEHb
IlignucyBaua mnst jpoctyny ao Cucremu, B ToMy uHciai 1o MoOutbHOro 3actocyHky CHcTeMH, 3 BUKOPUCTAHHSAM
Inentudikarniitaux ganux Kmienra/Ilinnucysayva.

JUCTAHIIMHE OBCJIYTOBYBAHHSI — xommiekc iHGOpMaiifHUX OCIYT 33 MOTOYHAMH paxyHKamu KiieHTa Ta
3AiiCHEeHHS MIATLKHUX Ollepalliif 3a HUMM Ha MiJICTaBl AUCTAHUIIHUX po3nopsmxeHb KiienTa (6e3 BigBinyBanHs KnieHToM
BbaHky), a Takox 3/ilICHEHHS €IEKTPOHHOT0 IOKYMEHT000Iry Mixk CTOpOHaMH.

JUCTAHIIMHE PO3NOPSI)KEHHS — posnopspkerHs 10 BaHKy BUKOHATH NEBHY TIIATIKHY OTIEpAIlifo, ITiAIIcaHe
EnexTpoHHuM migmucoMm, sike mnepenaeTbes Kimienrom BaHKy MOTOMKEHMM OUCTAHIIAHMM KaHajioM nocrymy (6e3
BinBigyBauus Kiienrom Bigminess baHky).

ITEHTU®IKAIIVHI JAHI — y Po3oini 5 min InenTudikauiiHuMi TaHUMH pPO3yMi€eThcs yHIKANbHUI HAGip TaHMX,
SIKWI JJa€ 3MOTY OJIHO3HAYHO BCTaHOBUTH [liamucyBaua mis ioro poctymy 1o CucreMu (30Kpema, ajne He BUKIFOYHO, JIOTIH i
napons IlinnucyBaua mnst nmoctymy B CucreMy, HoMep TeiedoHy, aapeca eJIeKTPOHHOI MOIITH, IiH-KOA/Tapoib 10
MobisipHoro 3acTocynky CUcTeMH, BiIOMTOK MaJIbIis, TOIIO).

IHCTPYKUIS — Iacrpykuis 3 kopuctyBanus Cructemoro «IHTEPHET-BAHK»/«Smartphone-6aHkiHr» (B 3aJ1€:KHOCTI
Biz ToOro, sikoro CuctemMoro kopucTyeThest KitieHt), sika po3minieHa Ha [ntepHer-caiiti https://ubank.bankvostok.com.ua/web/.
Buxopuctanns Cuctemu 3aiiicHoeThest KitienToM micis o3HaiomieHHs Kitienta/YnoBHoBaxeHux ocid Kitienta 3 BuMoramu
IcTpykmii momo podotu y Cuctemi. [limmucanasam [IpaBouuHy nmpo HajgaHHS BaHKIBCBKOI MOCIYrH 3 JUCTaHIIAHOTO
oOciryroByBaHHsl KitieHT miaTBep/pKye 03HallOMIICHHS 3 IHCTPYKIli€r0 Ta MOTOLKEHHS 3 ycima ii yMoBaMu.

TH®OPMAIIMHI KOPUCTYBAYI — 3a3uaueni Kirientom dizuuni ocobu, ki MaloTh MpaBo AOCTYITY Ta 3ilCHEHHS
okpemux 1iit B Cucremi «lHTepHEeT-baHk» 0e3 IpaBa MiANMcaHHs eJISKTPOHHUX IIATIKHUX THCTPYKIIIH.

IH®OPMAIIMHI ONEPAIII — oneparii B CrucTeMi, o He OB s3aHi 3i 3MiHOIO GallaHCy paXyHKY, Ta TOJATAIOTh Y
KOHTpOI (Teperyisai) miaTexis, GopMyBaHHI BUMHUCOK 1 MEPETIIAl 3aIUIIKyY 110 paxyHkaM Kitienra.

KOMITPOMETAIISA OCOBUCTOI'O KJIKOYA - Oyb-ska mo1ist Ta/a0o Jis, 1Mo MpHU3Beia a00 MOXKe IMPU3BECTH JI0
HECaAHKITIOHOBaHOTO BHUKopHcTaHHs Ocobucroro kimroua [Tianmucysaya.

KOPUCTYBAMY - [lignucysau Ta/abo iHma ¢izuyHa ocoda, sskomy/iit Kiient Hagae gnoctyn 1o CucteMu JUCTaHIIITHOTO
obciyroByBanHs «lHTEPHET-BAHK» Ta/abo «Smartphone-bankinr» Ta mpaBo 3iiicHIOBaTH NEBHi Aii, CIpsSMOBaHI Ha
orpuManus KimieHToM neBHUX BaHKIBCHKUX TOCITYT.

HIAIMUCYBAY — Kiient abo YnoBHoBaxkeHa ocoba KitienTa, sikuit kopucTyeTbest 3acodamu CHcTeMH Ta Ha 3aKOHHUX
mificTaBax cTBOpIo€ (Haknanae) EnekTpoHHuit mianuc mig yac cTBOpeHHs! ENeKTpOHHOTO TOKYMEHTA.

ITignucyBau Bix cBoro iMeHi abo 3a mopydyeHHsM KitieHTa, sIKOTO BiH HpeACTaBise, HakIanae ENexTpoHHUEA miamic npu
cTBOopeHHI EnekTpoHHOTO MOKyMeHTa. KitieHT Hece BilMOBianbHICTh 32 BUKOHAHHS [limucyBadyem, 110 Horo mpeacTaBIise,
yMmoB JloroBopy ta IHCTpyKIIii.

SMS-IH®OPMYBAHHSI — nociyra, sika go3Boisic KimieHty Ta ymoBHOBaskeHHM ocobam KirienTta orpumyBatn SMS-
MIOBiIOMIIEHHSI Ha MOOiIbHHMI TenedoH(-n), 3a3HaueHnii(-1) B iHauBixyanpHiN yacTuHi J[oroBoOpy, 1010 CIIMCAHHS 3 PaXyHKY
KitienTa rpomoBux KOmITIiB Ta HOrO CTaH.

IP-®IJIBTPAIIISA — nociyra, sika no3Bojisie KilieHTYy OOMEXHTH MOXKIWBICTH JUCTAHIIHHOTO OOCIYrOBYBaHHS Ta
posmopsKeHHs paxyHkaMu KitieHTa IIIsIXOM BCTaHOBIICHHSI HUM BUKJIIOUHOTO Tieperniky IP-anpec, 3 SIKuX MoKe HaJJaBaTUCh
JOCTYT IIOJI0 TUCTAHIIIHHOTO 0OCIyrOBYBAaHHS Ta PO3MOPSIKEHHS TAKUMH paxyHKaMH. Y pasi HiIKIIOUeHHS L€l HOCIyrH
bank Gi1oxye Bci cipoOu migkiroueHHs (moctyny) 1o Cucremu 3 [P-angpec Ta/abo [P-niaMepex, kpim 3a3HaueHux y KimieHToM
B iHIUBiAyanpHiN yacTuHi [JoroBopy.

SMARTPHONE-BAHKIHI' — mnporpaMHO-TEeXHIYHMH KOMIUIEKC Ui HajaHHS KiieHTaM MOCHyr IUCTaHLiHOTO
00CIIyroByBaHHS 3a JIOTIOMOTOI0 BCTAHOBIICHOTO Ha cMapT(doH ocobu (ocid), sika (sKi) Mae (MarOTh) MPaBO PO3MOPSIKATHCS
TPOIIOBMMH KOIITaMH Ha paxyHKy KirieHTa, mporpamuoro mozayimo Smartphone-bankinr cucremu bank Boctok biznec.

TOKEH — y Po30ini 5 mig TokeHOM po3yMi€ThCsI KOMIIAKTHAN TPUCTPil, pU3HAUYSHMIA A1 aBTeHTH(DIKAIli] KOpHUCTyBaya.
Cuctema Mae MOXIIMBICTh BUKOpuCTOBYBaTH USB-TOKeHM (0KpiM Bxomy 1o CucTeMH 3a I0IOMOTror0 Moxyist Smartphone-
Bankinr). USB-Token — e anapaTHO-IporpaMHUH KOMIUIEKC, cepTH()IKOBaHUI MOYJIb FapaHTOBAHOTO 30epiraHHs KIIOYiB,
BUKOHaHUH y Buriaaal USB-mpuctporo, npusHadeHni 11 0e3redHoro 30epiraHHs Ta BUKOPHCTAHHSA CEKPETHHX KIIIOYiB
KopuctyBaya y Cuctemi. Y nporieci Bukopuctanas USB-TokeHa ceKkpeTHi KIIodi He MOXKYTh OyTH BHITy4eHi (CKOmioBaHi) 3
3aXHIIEeHOT 00J1acTi aM’ATi IPUCTPOIO.

A. TUCTAHIIAHE OBCJIYTOBYBAHHS 3ACOBAMM CUCTEMM «(IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2. IPEJMET TA NOPSAJOK YKIAAEHHSA JOI'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS ITOCJIYT 3
JACTAHIIITHOT'O OBCJIYTOBYBAHHSI 3ACOBAMM CUCTEMM (IHTEPHET-BAHK» TA
«SMARTPHONE-BAHKIHI »

5.2.1. Axnenrysanus Kiientom IlyGmignol npomno3uiii Ha ykinaaeHHs JoroBopy npo HaJaHHS HOCIYT TUCTAHIIIHHOTO
obciyroByBanHs 3acobamu Cucremu nuctanuiinoro oocnyropyBanns «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinr»
(B 3amexHOCTI Bij TOro, sikoro Cuctemoro Oaxae KopucTyBaTHcs KITi€eHT) 3MIHCHIOETBCS IIISAXOM MiAMUCAHHS HUM
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[IpaBourHy mpo HamaHHS baHKIBCHKOT MOCIYTM 3 JMCTaHIIMHOTO OOCIyroByBaHHs 3acob0amMu CHCTEMH JHCTAHIIKHOTO
obciyrosyBanus «IHTEPHET-BAHK» Ta/abo «Smartphone-bankinry.

Ha mincrasi cr. 634 LluBineHoro kojexkcy YkpaiHu mignucaHHaMm IIpaBounmHy mpo HajgaHHs baHKIBCBKOI MOCIyru 3
JHCTaHIHOTO 00cyroByBaHHs KitieHT ipueHyeThes 1o mux [IpaBun (B yacTuHi HagaHHA baHKOM mmocityr 3 AMCTaHIIITHOTO
obciyrosyBanus 3acobamu Cucremu «IHTEPHET-BAHK» Ta/abo «Smartphone-bankiary, B T.4. 10 po3niny 1 «3arambHi
noJioxkeHHs») Ta Tapudis.

[IpaBounH npo HamaHHA bBaHKIBCHKOI mociyrn 3 AMcTaHLidHOTO oOciyroByBaHHs, I IIpaBuna Ta Tapudu pasom
ckIanaroTh JIoroBip Npo HaJaHHs MOCHIYT 3 IUCTAHIIMHOTO OOCIYroBYBaHHS (HaJalli 32 TEKCTOM LbOTO po3ainy [IpaBui
JloroBip mpo HaJaHHS MOCIYT 3 JUCTAHIIIHHOTO OOCITyTOBYBaHHS IMEHY€EThCsS JloroBOpoM).

Hapani 3a TexcToM wacTHHU «A» posairy 5 Ilpasun min Cucremoro posymietscs Cucrema «IHTEPHET-BAHK» Ta
«Smartphone-baHkiH.

BUMOI'M 1 PEKOMEHJALII IHOJAO 3AXWUCTY CUCTEMM «IHTEPHET-BAHK» TA «SMARTPHONE-
BAHKIHI» (Jonatok 2 no uux [IpaBui) € HEBil’€eMHOIO YacTHHOIO J[oToBOpY.

5.2.2. Tlpeamerom JloroBopy € mpaBoBimHOocHHM CTOpiH, IO MOB’s3aHi 3 HajaHHAM bankom KiieHTy mociyr mo
obciyroByBanH0 KitieHTa 13 BUKoprcTaHHsAM CHCTEMH Y BiIMOBIIHOCTI JIO MOJIOKEHB J[oroBOpy, JO0roBOpy OaHKIBCHKOTO
PaxyHKY, HIINX JJOTOBOPIB, YKJIaJeHHX Mix bankom ta KitieHTOM, BUMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHU Ta HOPMAaTHBHUX
akTiB HarionanbHOro 0aHky YkpaiHu.

5.2.3. baHK Haja€ MOCIYTH 3 TUCTAHIIHHOTO 00CITYyTOBYBaHHS 3a JONIOMOTO0 CHCTEMH 3a HACTYITHUX YMOB:

- ykiageHHs Croponamu Jlorosopys;

- HassBHOCTI BIIKPUTOT'O MOTOYHOTO paxyHKy KiieHra B banky;

- HagaHHs 10 BaHKy JOKyMeHTIiB, HeoOXimHuX M inenTudikartii Ta Bepudikarii ITinmucysaya (-iB), a TAKOK, TOKYMEHTIB,
IO MATBEPHKYIOTh MOBHOBaXXKEHHS Takoro (-ux) IlignucyBada (-iB) Ha po3MOps/KeHHS paxyHkamMu KitieHTa Ta BUMHEHHS
IHIIUX IOPUANYHO 3HAYYIUX Ail Bix iMeHi KmieHTa.

Bank Mo>ke BIIMOBHUTH B Ha/IaHH1 ITOCIYTH 3 IUCTAHIIIMHOTO 00CITyTOBYBaHHS 3a J0IOMOror CHcTeMH y pasi BiICyTHOCTI
BIJIKPUTOTO IMMOTOYHOTO paxyHKy Kitienra B banky.

5.2.4. [lis uporo po3xiny [IpaBui po3noBCIOIKYETHCS Ha BCI paXyHKH, 10 OyayTh BigkpuTi Kitientom B Banky npotarom
CTPOKY 1ii /IoroBOpy 3 MOMEHTY (PaKTHYHOTO ITiIKJFOUESHHS BiIoBiHOTO paxyHKy KitienTa o Cuctemu ta Haganus KitieHty
MO>JIMBOCTI TUCTAHIIIHHOTO PO3MOPSAIKEHHS BIAMTOBIHAM paxyHKOM 3a JOIoMoror CHCTeMH.

5.2.5. KnienT cruauye baHky KoMicCiiiHy BUHAropofy 3a MmiJKTIOYEHHS, 0OCIyroByBaHHS 1 HagaHHs mociyr y Cucremi
BIZIMOBiAHO 0 yMOB JloroBopy, B po3Mipi Ta B CTPOKH, L0 BU3HaudaroThes Tapudamu, mo Ai0Th y BIANOBIAHUI mepion
HamaHHA Takux mociyr. Croiara mocioyr 3a OOCIYrOBYBaHHS i3 BUKOpHCTaHHAM CHCTEMH IEPIIOYEPTOBO 3MiHCHIOETHCS
nusixoM aeberyBanHs bankoM notoyHux paxyHkis KitienTa, Binkputux y banky, 3a srogoto Knienra, Haganoro B Jlorosopi.

5.2.6. Bukopucranas Cuctemu BUMarae HasiBHOCTI y KilieHTa e1eKTpOHHO-00UYHCITIOBATIBHOT TEXHIKU Ta 3aC00iB 3B'I3KY,
110 BIAMOBIJAIOTh BUMOTaM [HCTpYKITIil.

5.2.7. CructemMa BUKOPUCTOBYETHCS ISl AUCTAHIIITHOTO PO3MOPS/KSHHS TOTOYHUMH paxyHKamu, rojanHs KiieHTom 10
baHKy eneKTpOHHMX IUIATDKHUX IHCTPYKLiH, orpuMaHHs Kiientom iH(opMmaniinux nocuyr (HaganHs bankom Kiienty B
CucteMi iH(opMarii MPo pyX KOIITIB 32 paXyHKaMH, 3JIUIIOK KOIITIB HA HUX, KYPCH BaJIOT, TOIIO), & TAKOXK ISl CTBOPEHHS
EnexTpoHHUX TOKYMEHTIB, iX BiIIpaBIeHHs/OTprUMaHHs1/30epiranas CTopoHaMH.

5.2.8. Yxnagenusim Jlorosopy KitieHT migTBepKye, M0 NONEpeIKEeHUI PO MOXKIMBI TUMYACOB1 3ynUHKU CHCTEMU IS
3MiHM (YIOCKOHAJIEHHS ) TPOrpaMHOTo 3a0e3reueHHs Ta/ab0 mpoBeaeHHS MPO(ITaKTHIHUX POOIT.

5.2.9. loctyn o Mepexi [HTepHET, a TaKoX JI0 TEXHIYHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeYeHHs, 0 € HeOOX1THUMHU
JUTSL 3IACHeHHS A0cTyny A0 Cuctemu, He peryiroroThes JloroBopoM i 3abesneuyerbes KiieHTOM caMoOCTiiHHO 3a BIacHUM
paxyHOK.

5.2.10. V¥ pasi 3a3nauenHs KirieHToM B iHAMBiAyanpHid 9acTHHI JOroBOpy mpo HEOOXiTHICTH 3aCTOCYBaHHS Ta BHIOAUI
oMy nmonmaTkoBUX HpHCTpoiB 3axucTy (Tokena), bankom 3miiicHioeTsest migkmodeHHs Kiienta no CuctemMu 3 BHAAYeio
JIOJTATKOBHX TPUCTPOIB 3aXUCTY, 32 YMOBH iX OIUIATH BiJNIOBITHO JI0 AIFOUMX Ha AaTy miakmoueHHs Tapudis.

JloaaTkoBi MOCITYTH MO0 3aXUCTY Ta KOHTPOJIIO CTaHy paxyHKiB KitieHTa, Taki sik orpumanss Kiriearom SMS-OTP, SMS-
iHpopmyBanns, [P-dinsrpanis, HagatoTecs KimieHTy y pa3i BHABICHHS HUM OakaHHS IIONO iX OTPHMAaHHS Ta 3a YMOBH iX
OIIJIaTH BiINOBiAHO 10 Aitounx Tapuodis.

5.2.11. Bci pu3uky, HOB’sI3aHi 13 MOXIJIMBUM BTpy4YaHHSM B pobory CucTeMH Ta 3aBIaHHS BHACIHIIOK LBOTO IITKOIH
Kiienty 3 00Ky Tperix ocib, Hece KimieHT.

5.2.12. KnienTy 3a00pOHSAETHCS BHOCUTH OyAb-5IKi 3MiHM y HajaHe oMy nporpamue 3a0e3neueHns Cucremu.

5.3. HIIKJOYEHHSA 10 CUCTEMMU TA OBCJIYT'OBYBAHHS KJIIEHTA 3A JIOITIOMOI'OIO
CUCTEMH
5.3.1. Beranosienns Cucremu «IHTEPHET-BAHK» Ta «Smartphone-bankinr» 3aiiicHioeTsest KiientoMm a6o bankom
micis 3nidcHeHHs KirieHToM BiZioBiIHOT OTuIaTH 3rifgHOo Aitouux Tapudis.
5.3.2. Ilinkmouennst 1o Cucremu «IHTEPHET-BAHKY. [{ns nigxaouerss 10 Cuctemu « HTEPHET-BAHK» Kiient
OpOTATOM OJHOrO pobodoro nust 3 aHsA ykiagenHs Croponamu [IpaBoumny mpo HamanHs baHkiBCchKoi mocCiyru 3
JUCTAHIIIHHOTO OOCIyrOBYBaHHS CaMOCTIHHO TpoxoauTh mponenypy peectpamii y cucremi «IHTEPHET-BAHK»,
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po3npykoBye ceptudikaT Biakpuroro kimoda (abo aekinbka cepThdikariB, BIiAMOBimHO a0 Kinbkocti Iligmucysadis),
3aIOBHIOE, MIJNKICYE Y KEPIBHUKA, CKPIILIIOE MeyaTkoro KirienTa (pu HasBHOCTI) Ta goctasisie Horo (ix) B baHk.

5.3.3. Hiakmouenns no Cucremu «Smartphone-6ankinr». s migcrouenHs 1o Smartphone-6ankinr KitieHT
IOpOTArOM OAHOrO poOodoro nHs 3 AHA yknajgeHHs CropoHamu IlpaBouuHy mpo HagaHHS baHKIBCbKOI HOCHYTH 3
JIUCTAHIIHHOTO OOCITYyTOBYBaHHSI BCTaHOBITIOE MOOUTLHUI 3acTocyHOK bank Boctok bizHec Ha cMaptdon (cucrema Android
a60 10S) 1 3a1HiCHIOE ONIEPEAHIO PEECTPALIII0 Y IIbOMY MOOLTBHOMY 3aCTOCYHKY BifMOBiAHO A0 IHCcTpykuii. IIpu peectpamnii
TeHepyeThCsl 3aKpUTHM Ta BigKpUTUH Kimtoui YnockoHaseHoro EIl (3akputuil kimrou 30epiraeTecsi Ha cMapTdoHi Ta
mudpyeThcs 1O Tapoiro, 3a3HaueHoMy KitieHToM/YTnoBHOBakeHOH ocoboro Kimienta mpu peectparii). Ceptudikar
BIIKPUTOTO KITFOYa, SIKUH OyJie 3reHepOBaHO MPH pPeecTpallii, 3amoBHIOEThCs KirieHToM/ Y TOBHOBaXeHOI0 0coboro KirieHTa,
HiAMUCYETHCS Y KEPIBHUKA, CKPIILTIOETHCS NedaTkoro KirieHTa (Ipu HasiBHOCTI) Ta JOCTaBIISETHCS 10 baHKy.

[Migxmrodenns mo Smartphone-bankinry MokiuBe nuire 3a yMoBH migkiaroueHHs 10 Cucremu «IHTEPHET-BAHK».

5.3.4. 3a nonmomoror CrcTeMH MOKYTh HQJIaBaTHUCS HACTYITHI TIOCITYTH/31IHCHIOBATUCS HACTYITHI omepariii:

5.3.4.1. ¢inaHCcOBI Ta miaTKHI omepamii MO paxyHKax (mpuiMaHHS Ta 00poOka baHKOM IUIATDXHMX IHCTPYKIIH Ha
3MiMCHEHHS TUIATKHUX omepalliii 3 paxyHkiB KiieHTa B HalioHanbpHii ab0 iHO3eMHIH BarOTi; IpuiiMaHHs Ta 00poOKa 3asB
Ha BaJIFOTHO-0OMIHHI oTepaliii; ToIro);

5.3.4.2. inopmariiiHi mocayru (meperiis noTo4Hoi myonivHoi iHpopmanii banky; neperisy iHdGopmanii oo HasBHOCTI
y Kiienra gorosopis B banky; mepernsan indopmanii monao ctany PaxynkiB KiieHTa; KOHTpOJIb BUKOHAHHS TUIATIXHHUX
IHCTPYKIiH, Haganux Kiieatom; moigomienns KirienTa moao ymoB Jlororopy; HamanHs iHmol iHGopMarrii).

5.3.4.3. enekTpoHHUH JOKYMEHTOOOIT (BUMHEHHS, ITiANMCAHH, YKJIQIaHHS Ta/a00 3acBigdeHHs EnekTpoHHNX JOKYMEHTIB
(SIK OTHOCTOPOHHIX, TaK 1 6araTOCTOPOHHIX), B TOMY YHCJIi IIPABOYMHIB PO BUKOPUCTAHHS OKPEMHUX OaHKIBCHKUX IOCTYT Ta
IHIIMX TPABOYUHIB B €JIEKTPOHHIN dopmi; oOMiH Mik KiieHToMm 1 baHkoM EneKkTpoHHMMHU JOKyMEHTaMH; MPUAMAaHHS Bij
KitienTa, 00po0Oka i nepemxaya KimieHTy JIMCTIB, 3a5B, IOBIIOMIICHb, 3aIUTIB Ta 1HIIUX JOKYMEHTIB/KOIH JOKYMEHTIB, OKPIM
JIOKYMEHTIB, SIKi BIIOBIAHO J0 BHYTPILIHIX HOPMATUBHMUX JOKYMEHTIB baHKy Ta/ab0 UMHHOrO 3aKOHOJABCTBA YKpaiHU
MaroTh OyTH HaJaHi 10 baHky B opuriHaii abo 3acBigueHi BIaCHOPYYHUM MmianucoMm Kiienra/ynoBHoBaXkeHOT ocodn KirienTa
Ha IarepoBOMY HOCIT).

CTOpOHH MOTOAWINCH, IO BM3HAYEHUH LUM NyHKTOM IIpaBun mepenik MOCIyr HE € BHYEPIHUM, a MOXKIUBICTH
(bakTHYHOTO HanaHHA baHKOM B TIEBHWHA NPOMIXKOK dYacy mochyr 3acobamMu CHCTEMH 3aJeKUTh BiJl TEXHIYHUX
MOJJIMBOCTEH/HamamTyBanb CUCTEMH UM 1HIIHUX (PAKTOPIB, AKi Oe3M0CcepeHhO BIUIMBAIOTH Ha TaKy MOXKIIUBICTb.

5.3.5. CropoHr BHU3HAIOTh IOPUAWYHY CHIIY IUIATDKHUX omepalliid, iHiiiioBanux yepes Cucremy, i iX eKBiBaJC€HTHICTh
IUTATKHUM OTIEpAIlisiM, sIKi 3/1iHCHIOIOTHCS Ha MiZICTaBl INIATDKHUX 1HCTPYKIH, MofgaHNX B baHk Ha manepoBHX HOCIfX.

[ligmucanHs eNeKTPOHHUX IUIATIKHUX HCTPYKHid y CHCTeMi 3IIHCHIOEThCS MUITXOM HakimaneHHs [liqmucyBadem (aMu)
VYnockonanenoro EIl. bank 3a0esneuye mNpuilMaHHS EJIEKTPOHHHMX IUIATDKHUX IHCTpyKuiil KiienTa, cTBOpeHmX 3a
nonomoroto Cuctemu, 1o Mictats aiiicanid Y gockonanenuii EIT [TiqnucyBaua. bank 3anuiiae 6e3 BUKOHAHHS €ICKTPOHHY
TUTATIXKHY 1HCTPYKILiFO, SIKIIIO BOHA 0(hopMIICHA 3 TIOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta/ado mux [Ipasu.

5.3.6. [lucraHmiiiHe pO3MOPSIKEHHS paxyHKaMmH 3a MormoMororo CHCTEeMH HE CKacOBYE MOMKIMBOCTI BHKOPHUCTAHHS
HarnepoBUX IIATLKHUX IHCTPYKIIIH, 110 HATAIOTHCS Ta OMPAI[bOBYIOTHCS Y BCTAHOBICHOMY YHHHHM 3aKOHOJIABCTBOM Y KpaiHH
MOPAIKY 3 BpaXyBaHHSM YMOB JIOTOBOPY, Ha MIiZICTaBi SKOTO BIIKPUTO BiOBITHUM paxyHOK KitieHTa.

VYV Bumangky HagXxo/keHHS a0 BaHKy JEKIBKOX IUIATDKHHX IHCTPYKIIHM 1IEHTHYHOrO 3MICTY 32 OJHHM HOMEPOM
JOKYMEHTY Ta/ab0 0IHOYACHOT'O HAIXOMKEHHS 10 baHKy NEK1NbKOX INATHKHUX IHCTPYKIIH 1IEHTHYHOTO 3MICTY Y HanepoBii
Ta/ab0 eNneKTpoHHIK ¢opmi, baHk npuiiMae KOXKHUN OKpeMHH TOKYMEHT JI0 BUKOHAHHS a00 BIIMOBJISE y HOTO BUKOHAHHI.
IIpu 11bOMY, BiINOBITANBHICTH 32 OJJHOYACHE HAIaHHS TUIATDKHUX IHCTPYKIIN y ManepoBiid Ta/abo enekTpoHHIH GopmMi Hece
Kiienr.

5.3.7. KiieHT mOTOmKyeTbCsl 3 THUM, IO MEpeBipKa IiNICHOCTI Ta JOCTOBIpHOCTI EJEKTPOHHHMX JOKYMEHTIB, Ha SIKi
HakianeHo Ypockonanenumii EIl, a Takox mnepesipka YnockonaneHoro EIT ITlimmucyBaua 3nilicHioeThbcss CHCTEMOIO B
ABTOMATUYHOMY PEXHMI.

5.3.8. Joctynm no Cucremu HamaeThcst KopuctyBauam, Bu3HadyeHuM KilieHTOM B iHAMBiMyasibHIM yacTuHi JloroBopy.
KiieHT Mae mpaBo BH3HAYHMTH Tiepertik [HpopMalifHUX KOPUCTYBadiB, SKAM HAAETHCS MPaBO Ha 3MIMCHEHHS BiJ iMEHI
Kiienta indopmaniiinux oneparit y Cucremi «IHTEPHET-BAHK». ITlepemik Takux oci® 3a3Hauaetbes KiieHToM B
iHAMBiqyanpHil 9acTuHI JloroBopy.

5.3.8.1. [nsa orpumanns lHdopmaniiaumu kopuctyBadamu noctymy no Cucremu «(IHTEPHET-BAHK» Ttaki ocobu
MOBUHHI 0COOMCTO 3BepHYyTHCS 10 BaHKy 3 mpen sBII€HHAM IacriopTra abo iHIIOTo JOKYMEHTa, IIO IOCBigYye ocoly, Ta
JIOKYMEHTIB, [0 MiATBEPIXKYIOTh TTIOBHOBa)KEHHS TaKoi 0cOOM Ha MpecTaBHUNITBO KitieHTa.

5.3.8.2. Ilicna 3nificnenHs bankoMm inentugikamii Ta Bepudikamii [HPopMaIiifHUX KOPHCTYBadiB OCTaHHI ITOBUHHI
caMmocTiiiHO BukoHaTH mponenypy peecrpanii y Cucremi « HTEPHET-BAHKY, po3npykoByBatu cepTudikar BiIKpUTOTO
KJII04a, 3alI0OBHUTH HOT0, MAMUCATH Y KEPIBHUKA, CKPIIIUTH I1€YaTKOIO (32 HAsBHOCTI) Ta TOCTaBUTH B baHk.

5.3.8.3. Iigxmouennst Iadopmarniiaux kopuctyBadiB g0 Cucremu «IHTEPHET-BAHK» Ta 3nilicHeHHS HUMH
iHpOpMaIiitHUX omepalliil owtauyroThes Kimienrom Bignosimno 1o Tapudis banky, milficHUX Ha 1aTy BUYNHEHHS BiIIOBITHUAX
N,

5.3.8.4. TndopmariiitHuii KopucTyBad He Ma€ TpaBa BUkopucroByBaTH cBiid EIT mis mignucy EnekTpoHHUX JTOKYMEHTIB.
Enextponnuii nokymenr, mignucanuii EI1 [npopmarniitHoro koprucryBaya, He € ENeKTpOHHIM TOKYMEHTOM B PO3YMIiHHI IIUX
[TpaBum.
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5.3.9. ITlinTpumka Cuctemu 3 60Ky banky 3aificHIOETBCS B poboui fHi 3 9:00 1o 18:00 3a KHIBCHKUM 4acoM.

Binmpaska noxkymeHTiB KiieHTOM MOe 3/iHiCHIOBATHCS 111JI01000BO, TIPH IbOMY BUKOHAHHS TaKHMX JOKYMEHTIB baHkom
3ailicHIOeThCs npoTsiroM OnepartiiiHoro yacy baHky.

ITnarixkHi iHCTpYKUIT, 0 Hafiiinum no Cucremi B Ilicnsonepauniiuuii yac, y T.4. y BUXiJHI, HepoOOuUi Ta CBSITKOBI JHi,
BUKOHYIOTECSI baHKOM He Mi3HiIle mepIoro po6o4oro JHsA, HACTYITHOTO 3a JTHEM HaJIXODKEHHS iX 10 baHky.

Bukonanns inpopmaniiianx onepauiit B CucteMi 31iHCHIOETCS HIT0I000BO B ABTOMATHYHOMY PEKHMI.

5.4. BUKOPUCTAHHSA YJOCKOHAJIEHOI'O EJIEKTPOHHOI'O HIAIIACY

5.4.1. CTopoHHN B3a€MHO BH3HAIOTh IOPHAWYHY CHIy 3a EJeKTpoHHMMH MOKyMeHTaMH, 1o migmucani Kiientom/
YnoBHoBaxxeHUMHU ocobamu KitieHTa Ta/abo yIioBHOBa)KEHUMU TpalliBHUKaMu baHky 3 BukopructanHsaM Y pockoHaneHux EIT
Ta HampaeleHi iHmid CTopoHi 3a momomoroto CucteMu, 6e3 HeoOXiTHOCTI 1X MiATBEpKEHHS JOKYMEHTAMH Ha MAllepOBHX
HOCISIX 3 HaKJIaJJeHHSIM Ha HUX BJIACHOPYYHHMX IIiJIIHCIB.

VY pasi 3anofjisHHS 30WTKIB MiANHCyBadaM 1 TpPETiM ocobaM INpH BUKOPUCTaHHI Y aockoHaneHoro EII, pusmk ix
BimmkonyBaHHS Hece CTOpOHA, MPEACTaBHHUK SKOI 3aBIAaB INKOAM B pPE3yNbTaTi HEMPABOMIPHOIO BUKOPHCTAHHS
VY nockonanenoro EII.

5.4.2. TlepeBipka LiJIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBa ENEKTPOHHUX JOKYMEHTIB, Ha SIKi HAKJIQJIEHO Y IOCKOHAJICHUH
EIl Kiienrta/banky, a Takox nepeBipka Y mockonanenux EIl Kmienra/banky, 3milicHioeThcst CHCTEMOIO B aBTOMATHYHOMY
PEKUMI BIINOBIIHO 0 pernamMeHTty podotu CHCTEeMH.

5.4.3. bank ta KiieHT moroannm, mo HACTYNHI JOKYMEHTH, PaBOYMHH (y TOMY YHCII HiJIIHCaHHS JIOTOBOPIB, YTO1,
JIUCTIB, TIOBIJIOMJICHb, CJICKTPOHHMX IIATDKHUX I1HCTPYKIH) MOXyTh BUMHATHCS CTOpoHamH ab0 KOXHOK CTOPOHOIO
OKpeMo 3 BUKopHUcTaHHsAM Y nockoHaneHoro EIl y Cucrewmi:

- IJIATDKHI IHCTPYKIT;

- 3a4BU Ha TOPTIBJIIO 1HO3EMHOIO BaJIFOTOI/0AaHKIBCBKUMH METaJlaMH Ta JINCTH TPO BIIKIMKAHHS 3asSB Ha TOPTIBIIIO
1HO3EMHOIO BAJIFOTOI0/0aHKIBCBKMMHM METAIaMH;

- IPAaBOYMHHM PO HaIaHHA OaHKIBCHKHX MOCIIYT;

- TIPaBOYHHH, SKHMH BHOCSATHCS OyIIb-sKi 3MIHU Ta JOMOBHEHHS JI0 YMOB JOTOBOPIB MMPO HaJaHHS OaHKIBCHKUX IOCIIYT,
yKJIaJieHNX Mixk CTOpOHAMU;

- IInaTixxHi BiTOMOCTI AJIs 3apaxyBaHHs 3apo0iTHOI IJIATH HA IOTOYHI paXyHKH NpaniBHUKIB KitieHTa Ta iHII JOKYMEHTH,
K1 MOXXyTb OyTH cTBOpeHi KnieHToM B pamkax JloroBopy npo HaJlaHHS TOCTYTH 3 BIAKPUTTS MOTOYHHUX PAXyHKIB HA KOPUCTh
(hizmuHUX 0ci0 IS 00CTYrOBYBaHHS 3apILUTATHOTO Ta/ab0 CTUIICHIIATEHOTO MTPOEKTY;

- KOmii JOrOBOpIiB MO PO3paxyHKaM 3 HEPEe3WACHTAMM, KOIIil JOroBOpIB sKi mepeadadaroTh BUKOHAHHS PE3UICHTAMU
6oproBux 3000B’s13aHb Mepe/l HEPE3UICHTAMHU-KPEUTOPAMH 32 3ATy4€HUMH PE3UACHTAMHU KPEAUTAMH, TO3UKaMU,;

- 1HIII TOKYMEHTH, OKPEMO BH3HAYCHI BiJIIIOBITHUM JIOTOBOpOM Mixk bankom Ta KitieHToM npo HajgaHHS OaHKIBCHKHX Ta
IHIIUX (PIHAHCOBUX MOCIYT 200 TMOB’SI3aHUMH 3 HUIMHU JIOTOBOPaMH;

- Oyzb-sIKi 1HII TOKYMEHTH, SIKi MOXKYTh OYTH CKJIQZIeH] Y BUTTISII €TIEKTPOHHOTO JOKYMEHTA, Ta SIKUMH CTOPOHH MOXKYTh
OOMIHIOBAaTHCS 3 METOI0 yKIIaJaHHA Ta/a0o BUKOHAaHHS CTopoHaMH OyIb-SIKHX TOTOBOPIB, yroJ (JIUCTH, ITOBIIOMIICHHS,
JIOBIIKH, PO3MOPSHKEHHS NP0 BIAKIMKAHHS 3T0JIM Ha TUIATKHY OMEpaIlifo, po3MOPsAIKEHHS PO BIAKJIMKAHHS TUIATIXHOT
IHCTPYKILil, TOIIO).

5.4.4. 'V pa3i, sxmo KiieHT BucTymae 6eHediiapoM 3a rapaHTi€ro, TapaHTOM 3a Koo € baHk a0o iHma OaHKiBCbKa YU
(binancoBa yctaHoBa, KiieHT Moke mojatu baHky, mo € obciyropyrounm OaHkoM KitieHTa, BIIMOBY BiJl CBOIX INpaB 3a
rapaHTieto (MICbMOBY 3asBY MO 3BiIbHEHHsI TapaHTa Bij HOro 00OB’s3KIB 3a TapaHTIEIO Ta iHIII HEOOXiJHI JOKYMEHTH) Y
enekTpoHHii opmi 3 HaknagaHHsIM Y nockoHaieHoro EIT Kiienta/ YnoBHOBaXkeHOT ocoOu KitieHTa BiZINOBiIHO 10 BUMOT
3aKOHOJIABCTBA B C(hepi eNEeKTPOHHOTO TOKYMEHTOOOIry Ta HaJaHHs IIOCIYT eJIeKTpOHHOro miamucy. 3assa Kiienra mpo
3BUIBHEHHS TapaHTa BiJ Horo 000OB’sI3KiB 3a rapaHTieto, HajaHa Kilientom 1o banky 3a qomomororo CucTteMu Ta Mmimucana
YnockonaneanMm EIl Krnienta/ YnoBHoBaxeHoi(-ux) ocoOu(-i0) KmieHra, € J0KyMeHTOM, PiBHHM 32 IOPHUANYHOIO CHIIOIO
JOKYMEHTY Ha TIallepoBOMY HOCII, miamiucanoMy BiracHOpygHuM minmucom Kiienra (YmoBaoBaxxeHoi ocodu Kitienra).

5.5. IIPABA TA OBOB’SI3KHU CTOPIH

5.5.1. bank 30608’a3ycmobcs:

55.1.1. Ipumitmatu 3a pomomororo Cucremu EnexkTpoHHI HOKyMeHTH, minnucadHi EnekTpoHHUM mifgmucoM
(Ynockonanenum EIT abo KEII/ VEII 3 kamidikoBanum ceptudikarom) Kiienra/YnosHoBaxkenoi ocobu KirienTa,
MOXITUBICTE O(OPMIICHHS SIKUX B €IEKTPOHHOMY BUTJISIII Mepen0adeHa YMHHUM 3aKOHOJABCTBOM YKpainw, [loroBopom Ta
IHITUMHE JOTOBOpaMHU, ykiagaeHuMU CTOPOHAMH.

5.5.1.2. BukoHyBaTH eNeKTpOHHI IaTikHI iHcTpykmii KiieHTa, odopmiieHi y BIAMOBIZHOCTI 3 BUMOTaMH YHHHOTO
3aKOHO/MaBCTBA YKpaiHu Ta 1ux [Ipasui. [IpudAHATTS 10 BHKOHAHHS Ta BUKOHAHHS BaHKOM IUTATIXKHHUX IHCTPYKIIH, IO
HanpasJeHi 0 banky 3acobamu CucTeMH, 3MIMCHIOEThCSI Y 3arallbHOMY TOPSJIKY Ta B CTPOKH, BU3HadeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKjiaJeHuM Mixk CTopoHaMHU.

5.5.1.3. Hagaru KiieHTOBI Ha #0ro BUMOTY 3acBigdeHy KO0 Ha marepi 3 EjekTpoHHOro 1OKyMeHTa, MiIINCaHOTOo
KitiearoMm Ta /a6o baukoMm 3 Haknagenum EIT.

5.5.1.4. Heraitno indopmyBaTtu KiieHTa Tipo KOKHY BHSBIIEHY cripoOy HECAHKIIIOHOBAHOTO BTpy4YaHHs y Cucremy abo
MONIKO/KEHHS 3aC00IB EIEKTPOHHOIO 3aXUCTY iH(pOpMAITT.
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5.5.1.5. lonus hopmyBatu Ta Haxcwiatu KirienTty 3aco6amu CrcteMu eleKTpoHHY BHITHCKY 110 BCiX IOTOYHHMX paxyHKax
Kiienra.

5.5.2. Knienm 30606’a3yemuocs:

5.5.2.1. V pasi 3MiHH yIOBHOBa)XKeHHX 0ci0 KirieHTa 3a BiJIIOBITHMM paxyHKOM 3IIMCHHTH B TOH CaMHi JIeHb 3aMiHY
[TignucyBadiB, ocoducTux KirodiB [linmucysadis. Y pasi 3MiHu yrmoBHOoBaXkeHHX 0cib KiienTa y KapTii 31 3pa3kamu miqnucis
3a BIJNOBIIHUM paxyHKoM, baHk 3 MoMmeHTy HamaHHsS mo banky HOBOi KapTku i3 3paskamu MiAMUCIB Ta JOKYMEHTIB,
HeoOXimHuX it ineHTudikauii Ta Bepudikanii ynoBHOBaxkeHHX oci® KilieHTa Ta minTBepAXEHHS iX MOBHOBa)XEHb Ha
MpeICTaBHULTBO iHTepeciB KiieHTa mepen bankom 3 muTaHb po3nopskeHHs paxyHkamu KiieHta B BaHKy, BiIMOBIISIE B
JocTyi 10 paxyHky KiienTa 3a gomomororo Cuctemu IlianucyBauy, sskuii BTpaTHB MpaBo MiAnucy. BimmosimanpHIiCTh 32
CBO€YacHe HamaHHA iH(opMarii, HeoOXiaHo1 s 3Mminu KirouiB [liqnucysauis, Hece KiieHT.

5.5.2.2. 3 momeHTy otpuManHs Y aockonaneHoro EIl ymoBHoBakeHMMH ocobamu KirieHTa camocTiiiHO 3a0e3rmeuyBaTi
30epiranHs Ta BUKOpUCTaHHS Y pockoHaneHoro EIl, 30epiratu Inentudikariiiai nani ams Bxoxy 1o CUCTeMH Ta OOMEXHUTH
JOCTYTI JIO HHX.

5.5.2.3. CroevacHo ciutauyBaty banky miaTy 3a HagaHi MOCIYTH 3 JUCTAHIIIMHOTO OOCITYTOBYBaHHS 3TiIHO 3 JIFOYHMH
Tapudamu. Y pasi Hecriatn Kiienrom BuHaropoau banky 3a HajaHi MOCIYrH 3 JAUCTAHIIIMHOTO OOCIYrOBYBaHHS 3TiIHO
Tapudis mo 15 (I’ sTHaAUATOrO) YKCIIa MicALs, HACTYITHOTO 32 MicsIeM B SIkoMy Oynu HajgaHi bankom Taki mocityru, bank
Mae npaBo 3abioKkyBatu goctyn Kiienra go CucteMu 10 HaAXO/KEHHS KOIITIB, CyMa SIKHX Oyie JOCTAaTHBOIO IS OIUIaTH
rociyr banky 3 qucTaHIitHOTO 00CITyroBYBaHHs 3rimHO Tapudis.

5.5.2.4. 3a0e3neunTy HiTiCHICTh IPOrPaAMHOTO Ta alapaTHOTO 3a0e3NeUeHHS.

5.5.2.5. 3unnmru HapaHe Kiienty nporpaMue 3a6e3nedenns CuctemMu y BUIaAKy BigMoBu KitieHTa Bij HaJJaHHS TOCITYTH
Banky 3 IHCTaHIIIHHOTO 0OCTYTrOBYBaHHS.

5.5.2.6. 3abe3meunTtyr 30epeKCHHS Ta BUKOPUCTAaHHS TUTbKH YIIOBHOBaKEHUMH ocobamu KitieHTa mporpaMHO-TeXHIYHUX
3aco0iB Ta iHIIMX MaTepialiB, HafaHUX bankom KiieHTy 1715 Ci1y>k60BOTO KOPHUCTYBAHHS.

5.5.2.7. O3HalioMuTHCS Ta IOTpUMyBaTUCS yMOB IHcTpykiii Ta Bumor i pexomenmariit momo 3axucty CucteMu
(domarok 2 mo mwmx [Ipaswmi).

5.5.2.8. BukonyBaT BUMOTH L0710 3a0e3neueHHs Oe3nepediiiHol pobotn 3 CrcTeMoro Ta M0N0 3aXucTy iHdopmalii,
BcTaHOBJIeHI baHKOM Ta niepeadadeHi BiANOBITHIMH HOPMAaTHBHO-IIPABOBHMH aKTaMH.

5.5.2.9. HeraitHo iHpopMmyBaTH baHk mpo KOXHY BHSBJICHY CIpoOy HECaHKIIOHOBaHOTO BTpy4aHHs y Cucremy abo
MIOIITKO/IPKEHHSI 3aC00IB €IEKTPOHHOTO 3aXUCTY 1H(OpMAaIlii.

5.5.2.10. Heraiino indopmyBatu bank mpo kommpomeranito Ocobucroro kmtoua IlianucyBauya. Y pasi HEBUKOHaHHS
KitieaToM 116010 000B’si3Ky KimieHT camoCTiiHO Hece TOBHY BIANOBIAANBHICTH Ta 3BUIbHSAE baHk Bim Oyab-skoi
BiJINIOBITAJIBHOCTI 32 OyAb-sKi [ii, mpoBeieHi B CrcTeMax 3 BUKOPUCTAaHHSIM YHMHHUX KITI0YiB Y ockoHaneHoro EIT.

5.5.2.11. CamocriiiHo 3acobamu CuCTeMH 3AiIMCHIOBATH KOHTPOJb OTPUMAHOi KOPECTOHJIEHIII Ta CTaTycCiB 3asB Ta
EnexTpoHHUX JOKYMEHTIB.

5.5.3. bank mae npaso:

5.5.3.1. BukonyBaru mnepioguuHi nepeBipku KiieHTa mof0 BHKOHAHHS HHMM BHMMOT ILIOAO 3axHUCTy iH(opmarii Ta
30epiranHs 3aco0iB 3aXUCTY B KIIIEHTCHKIHM yacTuHI CHcTeMH 1 NpUITUHSITH 00cayroByBanHs KirienTa 3a qormomororo CucreMu
B pa3i HeBHKOHaHHs KITieHTOM MmoIoskeHb 1100 po3ainy nux [IpaBwi Ta/abo IHCTpyKITii.

5.5.3.2. BinmoButH KitieHTy y 37iiicHeHHs TuaTikHOT onepaitii B CUcTeMi y BUMAAKY:

- HEeMmoBHOTro (HEBIPHOTO) 3amoBHEHHS [liamucyBadeM pEKBI3WTIB TUIATIKHOT IHCTPYKIIT, HA MiJCTaBl SKOI 1HIFOETHCS
TUTaTIXHA orepariisi o paxyHky KiieHra,

- HEBIAMOBIJHOCTI TUIATKHOI orepailii, 0 MPOBOAUTHCS, YAHHOMY 3aKOHOJABCTBY YKpaiHu, ymoBaM JloroBopy Ta/abo
BHYTPIIIHEOOAHKIBCHKUM JIOKYMEHTaM;

- HEJOCTAaTHOCTI KOIITIB HAa BIAMOBITHOMY paxyHKY KitieHta st 3mificHEHHS IIATiKHOI omeparii Ta/abo ormiatu
KOMicilfHOi BUHaropoau baHky 3a miaTiXHy omepariio, o IPOBOANUTHCS;

- HasiBHOCTI y BaHKy CyMHIBIB 110710 TIPaBOMIpHOTO BUKOPUCTaHHS 0COOHMCTOro Kito4ya Y ockoHaneHoro EIT;

- sxmo Big Kitienra/YmosaoBaxkeHol ocoou KiienTa Haminnia iHgopMaliis mpo HECaHKI[IOHOBAaHE BUKOPUCTAHHS a0o
MOJKJIMBE HECAHKITIOHOBaHE BUKOPUCTAHHS 0cOOMCTOrO Kiroua Y pockonanenoro EIT;

- B IHIIIUX BUIMAJKaX, MEpea0aueHUX YMHHIUM 3aKOHOIABCTBOM YKpaiHH.

5.5.3.3. BukonyBartu ne6eToBi nepekasu 3 motogHoro(ux) paxyHky(is) Kiienra, Bimkpuroro(ux) B banky (ITAT «bAHK
BOCTOK», m. Juinpo, M®O 307123), Ha xopucts banky (oTpumyBaua) 3 MeTOI0 BHKOHAaHHS KitieHTOM OyIb-sKHX
rpouoBux 3000B’s3aHb nepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanaB 3roay baHky Ha
BUKOHAHHSI TUIATKHUX omepamniil 3 0yap-akuX MoToYHHX paxyHKiB Kiienra B banky, 1m0 mo’s3aHi 3 BukoHaHHsIM KitieHTOM
OyZIb-SKUX TPOMIOBUX 3000B’s3aHb (CTPOK/TEPMIH BHKOHAHHS SKUX HACTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Mepen
Bbankxowm 3a JloroBopom.

[Topsimok Ta cTpokM BHKOHAHHS baHkoMm nebeToBOro mepexasy 3 MOTOYHOTO paxyHKy KilieHTa Ha CBOIO KOPHCTBH IS
BUKOHAHHSI TPOIIOBHX 3000B’s13aHb Kitienra nepen bankowm 3a JloroBopom nependadenuit minposaiiom 1.8. posminy 1 nux
[TpaBumn.

5.5.3.4. 3a nontomororo Crucremu HanpasisiTi KiTieHTy JIHCTH, TOBIIOMIICHHS Ta iHIII EJeKTpOHHI JOKYMEHTH, IMiIIHCaHi
NUIIXOM HakJIaJeHHs enekrpoHHoro miamucy (KeamidikoBanoro a6o Ymockonanenoro EIT) ynoBHOBakeHUMH OcoOamu
banky. Taki EnekTpoHHI JOKYMEHTH, THCTH Ta TOBIIOMJICHHS € PIBHIUMH 32 IOPHIMYHOIO CHIIOI0 JOKYMEHTaM, JIHCTaM Ta
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MOBIIOMJICHHSIM Ha TMAanepoBUX HOCISIX, MiANMUCAaHUX baHKOM, Ta BBaXAarOThCS TAaKUMH, 10 oTpuMaHi KiieHToM y neHb iX
HajcuIaHHa bankowm 3a normomoror CHCTeMH AMCTAHITIHHOTO 00CITyTrOBYBaHHS.

5.5.3.5. B mopsaky, Bu3HaueHOMy Iumu [IpaBuiiamu, BHOCHTH 3MIiHH 0 YMOB HAaJaHHS TOCIYTH 3 TUCTaHIIHHOTO
o0ciayroByBanHs 3acobamu CUCTEMHU.

5.5.4. Knienm mae npago:

5.5.4.1. HanaBatu B bank 3acobamu Cucremu EnexkTpoHHI HOKYMEHTH, 32 YMOBH, IO O(GOPMIICHHS Ta HaJCHIAHHA
KrientoM i orpuMaHHs BaHKOM TakuX IOKYMEHTIB B €JICKTPOHHOMY BHUINIAII MEpeA0aueHO YHMHHUM 3aKOHOJABCTBOM
VYxpainu, mum JloroBopoM Ta HIIMME JOTOBOpaMH, YKiIageHnMH CTOpOHAMH, Ta IIe € MOXKIIUBUM Y PaMKax (PyHKITIOHATEHUX
MOXJIMBOCTeH BimmoimHoi Cuctemu. He nomyckaerncs HaucwianHs 3a gonomoror CucrtemMu iH(opmalii, BiZOMOCTEH,
JOKYMEHTIB Ta X KOIIl, SIKIIO 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta/abo JOTOBOPIB, YKIAJACHUX MIDK
CropoHamu, X HeOOXiJHO HajaBaTH B baHk y manepoBiit popmi.

5.5.4.2. IniniroBaTH yKJIaJaHHA 32 JOMOMOT0o0 CHCTEMH TUCTAHIIHHOTO 00CIYroByBaHHS MpaBovKHIB 3 bankom (y pasi,
SKIO YKJIaJICHHS BiANOBITHUX [IPABOUUHIB € MOXJIMBUM y PaMKax (DyHKI[IOHAJIBHUX MOXJIMBOCTEH BignoBiaHoi Cuctemu).

5.6. OCOBJIMBOCTI BIANIOBIJAJBHOCTI CTOPIH

5.6.1. Knienm nece gionogioansnicme 3a nacmynni oocmasunu, 0ii ma/a6o ix naciioxu:

5.6.1.1. 3a TOCTOBIPHICTH 1 TOYHICTH O(OPMIICHHS BCiX JOKYMEHTIB, sKi IepeaaHi A0 banky 3 BukopuctanHsIM CHCTEMH;

5.6.1.2. 3a Oyap-ski nii, mo Oyau 3xiiicHeHi B CucTeMi 3 BUKOPUCTaHHSAM YMHHUX Kito4iB Y pockoHaneHoro EI1/ VEII 3
kBanidikoBanuM ceptudikatom/ Kpamidikopanoro EII IlignmucyBadis, 3a 3MICT 1 HACHiAKM TaKUX AiH, 3a 37iiicHeHHs abo
MOJJIMBICTB 3MIHCHEHHS TPETIMH 0co0aMK TOCTYITy Ta poOoTH B CHCTEeMi 3 BUKOPUCTAHHAM KITFOUiB Y pockoHaneHoro EIT/
VEII 3 xBani¢ikoBanum ceptudixarom/ Kpanidikosanoro EII Ilinnucysauis, po3kputTs iHpopMaliii ocobaM, SKi 3aicHUIN
ycmimHu# BXig 10 Cucremu;

5.6.1.3. 3a 30epekeHHs Ta BUKOpHCTaHHS HOCIiB 3 Enekrponnum mianucom [limmucysava, 3a cBO€4acHE BHSBICHHS 1
noBigomieHHs baHKy mpo HecaHKIioHOBaHMA HoCcTyM 10 EnexrponHoro miamucy [linnicyBaya He yIIOBHOBa)KCHIMH HA 1€
ocobamu.

5.6.2. ¥ pasi skmo g0 EIT KirieHTa otpuManu 1ocTy ocoou, He yrmoBHOBaxKeH1 KitieHTOM (TOOTO Ti, SIKi HE MarOTh IpaBa
MiAMKACY TOKyMEHTIB Bix iMmeHi KirienTa), 30uTku, 3anmonisHi Kitienty Ta/abo banky, a6o TpeTiM oco0aM B pe3yJbTaTi orepalii,
3MiliCHEHOi Ha miAcTaBi JgokymeHTa, miamucanoro EIl Kiienta/ ymoBHOBakeHOi ocobu Kirienta ocobamu, He
YIOBHOBa)XeHUMHU Ha 11e KilieHTOM, MiJyiAraroTh BiIIKOYBaHHIO 32 paxyHOK KitieHTa.

5.6.3. Bank ne nece ionogioanvrocmi:

5.6.3.1. 3a 3acobu, MPOIYKTH Ta IOCIYIH, 3a JOMOMOIOI0 SIKUX 3JiHCHIOEThCS 0OciyroByBaHHs B CHcreMi, IO
3a0€3MeUyI0ThCS TPETHOK CTOPOHOIO;

5.6.3.2. 3a HecTpaBHICTh Ta JeeKTH 001aJHaHHs/MOO1TEHOTO TipUcTporo ITianucyBada Ta/a00 ykopKeHHs iHGopMartii,
mo 30epiraeTecsi B ycTaTkyBaHHI llimmucyBaua, 3a Oe3meky mporpaMHOro 3a0e3leueHHs Ta MepCOHAIBHOTO
KOMIT 10Tepa/cMapThOoHy/MOOITEHOTO TeneoHy Bi BipyCiB Ta 1HIIMX MOLIKOKEHD;

5.6.3.3. 3a HeHaNe)KHE PYHKIIOHYBAHHS MPOTPAMHOTO 3a0e3IeUeHHS, IO 3aCTOCOBYETHCS sl poOoTH 13 CHcTeMoro, aje
HagaHoro He baHkowMm;

5.6.3.4. 3a mOMuUIKH, 3aTPUMKH ab0 HEMOXJMBiCTH oTpuMaHHA llimmucyBadem noctymy no Cucrtemu, MOB’s3aHi 3
HECTpaBHICTIO 00yaaHanHs KiienTa;

5.6.3.5. 32 HEBUKOHAHHS EJICKTPOHHUX TUIATDKHUX 1HCTPYKINiH, Hamanux [lignucyBadem 3a gomomororo CructemMu, y pasi
X HEeBINMOBIAHOCTI BUMOTaM YNHHOTO 3aKOHO/IaBCTBa Ta 1uXx [IpaBui;

5.6.3.6. 3a 30uTku, 3aBaani KilieHTY BHACTiIOK HEHANE)KHOTO BUKOpHUCTaHHS CHCTEMU;

5.6.3.7. 3a HamamHsa poctymy 1o CucteMu TpeTiM ocobam, siki He € IligmucyBauamu, OTpHMaHHS TPETIMH OCOOaMHU
iH(popMarlii mpo iM’s KopHucTyBada, mapoiro, Y nockoraieHoro EIN B Oyap-sxuii crocid, 30kpeMa, ajne HEBUKIIOUHO, Yepes3
6esnocepenne mosinomieHHs Kmientom/IliamucyBauem 3a3HaueHOi B I[bOMY IYHKTI KOH(iIEHIHHOI iHpopMarii TpeTiMm
ocobaM, miadopy TpeTiMKu 0codaMu apoJTko, TOIIIO;

5.6.3.8. 3a 30epexxenns komtiB KitienTa y pasi posronomrenns [lianmucysadem [nenTudikaniiHux ganux TpetiM ocodawm;

5.6.3.9. 3a mpoTu3akoHHi Aii TpeTix oci0, 010 BUKOPUCTAHHS Ta 3aCTOCYBaHHS iH(opMamnii oTpuMaHoi 3 OyIb-SIKOTO
JpKepena, JUTd HeCaHKI[IOHOBaHUX orepartiii 3 Cucremoro;

5.6.3.10. 3a moMmIKOBE CIIHCaHHS KOIITIB 3 paxyHKy KitieHTa, SKIIO e cTaloch BHACTIJOK HETPABHIBHOTO 3alIOBHEHHS
[lignucyBauem miaTiXHOI iHCTpYKii, 3a3Ha4ueHHs [lignucyBaueM XnOHMX (IOMHUJIKOBUX) TUIATIKHUX PEKBi3UTIB, a00 Oyab-
SKHX IHIIAX JaHUX, HEOOXITHUX JJIsl HAIEKHOTO BUKOHAHHS TUIATDKHOI Omepartii 3 mepekasy KOIITiB.

5.6.4. 3a nopymenns/HenorpuManas CTopoHaMu YMOB II0T0 po3ainy [IpaBmin CTOpOHM TakoX HECYTh BiAIIOBIAaTBHICTD,
nependayeny posaiiom 1 «3aranmbHi moJoxeHHs» IMX [IpaBui, abo x 3BUIBHAIOTHCS BiJl BiANOBIJAILHOCTI 3 TiJICTaB,
BHU3HAa4YCHHX B po3aini 1 mux [Tpasu.

5.7. CTPOK JIi JOTrOBOPY. IIOPSIOK BHECEHHS 3MIH TA IPUINIMHEHHSI JOT OBOPY
5.7.1. JloroBip BBaKa€ThCs YKIQJCHUM Ta HAa0yBa€ YMHHOCTI 3 JaTh HAOYTTS 4wmHHOCTI [IpaBoumHy mpo HamaHHS
BaHKiBCHKOT TTOCTYTH 3 TUCTAHIIIHHOTO OOCITYTOBYBaHHS Ta i€ MPOTATOM OJHOTO POKY.
5.7.2. JloroBip BBa)Ka€eThCs MPOJOHIOBAHUM Ha KOXKEH HACTYIHUH PiK HA THX CAMUX YMOBax, y pasi:
- HAsIBHOCTI JIF0YOT0 MOTOYHOTO paxyHKy Kiienra y bauky;

84



BOCTOK®> sanx

- BIJICYTHOCTI TIPOCTPOYEHOI 3a00ProBaHOCTI 3 OIUIATH MOCTYT, HaJaHUX BIJMNOBITHO J0 YMOB JlOoroBOpy, y po3Mipi,
BH3HaYeHOMY Tapudamu;

- BIZICYTHOCTI 3asB (IIOBIJOMJIEHb) Y MUCBMOBIiH (popMi Ipo MpHuNuHEHHs (po3ipBaHHA) Aii JloroBopy Bif >KOXHOI 31
CropiH.

5.7.3. BHecenHs 3MiH Ta JOMMOBHEHb 10 JloroBopy Bi0OyBa€eThCs B MOPAAKY, BU3HaUeHOMY y miapo3aim 1.9. posminy 1
uux [Ipasui.

5.7.4. bynp-sxka 31 CtopiH Mae mpaBo po3zipBaTtu Jlorosip, monepearuBIIN MUCbMOBO IO 1€ iHITY CTOpOHY 3a 10 (1ecsTs)
KaJICHIAPHUX JTHIB JI0 3allJJaHOBaHOI JaT posipBaHHs. KimieHT moBinomisie baHk mpo BiIMOBY BiJl OTpHMaHHS TOCIYTH 3
JqucTaHmiiHoro obcimyrosyBanus 3acobamu Cucremu «lHTEPHET-BAHK» ta/abo «Smartphone-baHkiar Ta po3ipBaHHsS
Jorosopy nursixom nonanHs 1o banky [IpaBounny npo posipsanns [lorosopy.

5.7.5. Tlpu posipanHi JloroBopy, He3aJeKHO Bia TOro, 3 iHiIiaTuBU sikoi 31 CTOPIH 3IHCHIOETHCS Take pO3ipBaHHS,
BHHAropoja abo yacTHHa BUHAropoau baHKy, cruiayeHa 3a MocIyry, o Mayid OyTH HajaHi baHKOM B HacTyITHOMY TepioJi
yacy, MoBepTaeTbcsi Kii€HTy 4YacTKOBO, MPOMOPLINHO KiNBKOCTI JHIB, Ha SKi OyJO 3MEHIIEHO CTPOK KOPHUCTYBaHHS
nocinyramu baHKy 3 TUCTaHIIKHOTO 0OCIYTOBYBaHHS 3a JIOTOBOPOM.

5.7.6. Jlis JloroBopy NmpHIUHAEThCS Oe3 ToepeIHhOro NoBiqoMieHHs KitieHnTa y pa3i 3akputts KilieHToM ycixX paxyHKiB
y banky.

B. IMUCTAHIIMHE OBCJYTOBYBAHHSA KJIIIEHTA-®I3UYHOI OCOBU-IIJAITPHEMIISA B
MOBIVIBHOMY 3ACTOCYHKY CUCTEMMU

5.8. 3ATAJIBHI YMOBHU HAJIAHHSI IIOCJIYT 3 JUCTAHIIHHOI'O OBCJIYTOBYBAHHS 3ACOBAMM
MOBIJIBHOI'O 3ACTOCYHKY CUCTEMHU

5.8.1. Kuienr (TyT i maini 3a TekctoM yactuau «by» posainy 5 IIpasun min Kitientom po3ymieTbest nuine ¢isuyHa ocobda-
HiANpUEMELb) TIPU MIPOBECHHI peecTpalii o0mikoBoro 3anucy B MobOinsHOMY 3acTocyHKy Cuctemu aknentye IlyOmiuny
npono3uiifo baHKy B YacTWHI HaJdaHHA baHKOM MOCIYT 3 TUCTAHIIHHOTO OOCIYroByBaHHS depe3 MoOOUTBHUI 3aCTOCYHOK
Cucremu (IpHEAHYETHCS JI0 i€l yacTuHu po3ainy 5 [Ipasui, ta no Tapudis).

5.8.2. MoOinbHHI 3aCTOCYHOK BCTaHOBJIOETHCS caMocCTiiHO KilieHToM Ha cMapTQOHI/TUIaHIIeTi/IHIIOMY MOOUIEHOMY
npuctpoi KitieHTa, 1o mpaittoe 1 KepiBHUITBOM orepaitiiinoi cuctemu Android a6o 10S. ITicis BcraHoBiIeHHS MOOUIEHOTO
3aCTOCYHKY Ha BJIACHOMY MOOiTbHOMY TpucTpoi KIli€HT TpOXOoaHTh NpOLENypy peecTparii 3riJHO BKa3iBOK, IO
3’ BISITUMYTBCS Ha €KpaHi MOOLTBHOTO IPUCTPOIO.

5.8.3. Hoctyn 10 MoOigpHOrO 3aCTOCYHKY HaznaeTbest KilieHTy 3a yMOBHM HasiBHOCTI y Takoro KiieHTa xoda 6 ogHOTO
JIIF0YOT0 TIOTOYHOTO PaXyHKY Ta MOMEPEIHBOI CaMOCTIHHOT peecTparlii Takoro KitieHTa 3riHO BKa3iBOK, HaJlaHUX baHkoM.

5.8.4. Jlng HacTynHMX Micis 3MiHCHEHHS peecTpauii BXxoAiB B MoOinsHuil 3actocyHok Cucrtemu KiieHTy HeoOXigHO
BBecTH [neHTudikamniifHi qaHi, o 3anutyroTbes bankoM (miH-KoA/mapoib 10 MoOiTEHOTO 3aCTOCYHKY, a00 3MIHCHUTH BXij
3 BUKOPHCTaHHAM OioMeTpruHUX AaHuX Kitienra).

5.8.5. MobinpHuii 3acTocyHok CHcTeMHu 3abe3nedye MOKIMBICTh JUCTaHLIHHOrO obcimyroByBaHHs Kiienta bankom
IIJISIXOM HaJlaHHSA HOMY MOCIHYT i3 BUKOPUCTAHHSIM JOCTYIIy Yepe3 Mepexxy [HTepHeT Ta kaHaJliB 3B’SI3Ky i3 KOPIIOPATHBHOIO
Mepexero banky, Ha migcraBi ElekTpoHHMX JOKYMEHTIB, a TaKOX NMpUHAMaHHS-TIepeadi iHIIoi iHdopMarlii yepe3 KaHaIu
3B’SI3Ky B €JICKTPOHHIN (opMmi.

5.8.6. 3a momomororo MobinsHOTO noaatky (6e3 BiaBigyBanHA KiientoMm BimmineHHs banky) KiieHT moxke oTpumarn
HACTYIIHI ITOCITYTH/ 3MICHIOBATHCS HACTYITHI OTEpaIlii:

- BigkputTsa Paxynky EIN3 mns 3midicHEHHS MiIMPUEMHHIBKOI isTIbHOCTI 3 BUIyckoM BipTyanbHoi KIIK Ta 3xificHeHHsS
po3paxyHKoBO o0ciyroByBaHHs KitieHTa;

- BigkpuTTa [loTOUHOTO paxyHKy AJs 3MiHCHEHHS HiIIPUEMHUIIBKOI TiSUTBHOCT] y HalliOHANbHiI a00 1HO3eMHIH BaIOTI, B
TOMY YHUCIIi paXyHKY B TPHBHI JUTS 3apaxyBaHHA HUTHOBUX (CTPaXOBUX ) KOIITIB, SIKi (POPMYIOTHCS 32 PAXYHOK CIUTATH €THHOTO
BHECKY BiJIOBITHO /IO YMHHOTO 3aKOHOJIAaBCTBA, Ta 3A1MCHEHHS PO3paxyHKOBO 00CiIyroByBaHHs KiieHTa;

- eperIsi NoToyHoi myOutiuHOi iHpopmarii banky;

- meperyin crany Paxynkis EI13 KiienTa;

- meperysi Bunmcok mo Paxynkam EIN3 KiienTa;

- meperysin pexBisuTiB Paxynkis EIN3 Kiienra,;

- KOHTPOJIb BUKOHAHHS TUIATDKHUX 1HCTPYKIiH mo Paxynkam EII3 KiienTa;

- IePeryIsl BUKOHAHWX IUIATIKHUX 1HCTPYKIIIN;

- CTBOpPEHHS MA0JIOHIB, 10 BUKOPUCTOBYIOThCS KITiEHTOM /1151 1HITIFOBAaHHS MJIATEXKIB;

- mepersia Ta 3MiHa CrienialbHuX BUTpaTHUX J1iMiTiB o KITK;

- axktuBanisg KIIK;

- OokyBaHHs1/po36mokyBanHs KIIK;

- 3BEpHEHHS 13 3asBOI0 Mpo 3akpuTTst Paxynky EII3, 3anmuimok rpomoBux KomTiB Ha skoMy ckiangae 0,00 TpH. (Hyab
TPUBEHB HYJb KOIMIHOK);

- oTpuMaHHs iHpopMaIliiHUX TOBiIOMJICHB BiJl baHKy;

- omeparlii 3 mepepaxyBaHHs IPOIIOBUX KOIIITIB MK BIACHUMH paxyHKaMHU;

- oreparii 3 mepepaxyBaHHAM TPOIIOBHX KOIITIB HA IIOTOYHI paXyHKH KIII€HTIB baHKy;

- omeparlii 3 mepepaxyBaHHsIM IPOIIOBUX KOINTIB 3 paxyHKiB KilieHTa Ha paxyHKH baHKy Ta Ha paxXyHKH B iHIIUX OaHKaX.
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3a3HaueHWl Mepellik MOCIYr € OpPIEHTOBHUM Ta MOXKE 3MIHIOBATHCS B 3aJ€KHOCTI Bifl 3MiHM (QYHKIIOHAIHHHX
MO>JIMBOCTe MOOIIBHOTO 3aCTOCYHKY.

5.8.7. Bukopucranus MoOiIbHOTO 3aCTOCYHKY, @ TaKOX BUMHEHHS /il IIOJI0 BIIKPUTTS, PO3MOPS/KEHHS Ta 3aKPHTTS
ITorouHux paxyHkiB B MOOLIBHOMY 3aCTOCYHKY 3/1HCHIOIOThCA 0cobucTo KitieHToM 0e3 MOXKIMBOCTI BU3Ha4YeHHs KiieHTOM
JoBipeHoi (YTOBHOBaXXEHO1) 0COOH, sIKa JIi€ Ha IMiJICTaBl JOBIPEHOCTI.

5.8.8. KiienT BuKOpHCTOBYe HasBHUH (yHKIiIOHAN MOOUIFPHOTO 3acTOCYHKY, SKHH MOXKe 3MiHIOBaTHCS,
JIOONPAllbOBYBATHCS, OHOBIIOBaTHCA Ha poscyn banky 0e3 moromxeHHs Kmienrta. Ilepenmik mocmyr, ski KiieHT moxe
OTPUMATH 32 JOTIOMOT0I0 MOOIITEHOTO 3aCTOCYHKY, 1X 3MICT Ta MOPAIOK HajaHHA KilieHTy nocTyIy 10 HUX, TOPSI0K POOOTH
MOoOiTBHOTO 3aCTOCYHKY MOXYTh 3MIHIOBATHUCS B 3aJIe)KHOCTI BiJ 3MiHH (DYHKI[IOHAJIHHHX MOXXIUBOCTEH MOOIIBHOTO
3aCTOCYHKY. baHk caMOCTiIHHO BU3HAUYa€ NOCTYIHICTh Ta Nepeiik GyHKIiH MoOiIbHOTO 3aCTOCYHKY.

5.8.9. Mo06inbpHwmif 3acTocyHOK Hamae 3Mory KirieHTam 3/iiiCHIOBAaTH Omepallii, o BXOAATh 10 (GyHKIioHATy MoOITFHOTO
3aCTOCYHKY, IIIJIO000BO B PEXKHUMI peabHOTO Yacy.

5.8.10. KitienT Mae npaBo iHILIIOBAaTH IUIATDXKHY IHCTPYKIi0 y MOOUIEHOMY 3aCTOCYHKY B €leKTpoHHiH (popmi. CTOpoHH
BHU3HAIOTh OPUINYHY CHITY TUIATDKHUX OTepallii, iHiiioBaHuX yepe3 MoOutpHHIA 3acTOcyHOK CHUCTEMH, 11X eKBIBaJICHTHICTb
TUTATIXKHUM OTIePAIlisiM, SKi 3IHCHIOIOTHCS Ha TIICTaB1 IJIATHKHUX IHCTPYKIIIH, TOJaHUX B baHK Ha manepoBHX HOCISX.

5.8.11. [lixmucaHHs eNEeKTPOHHMX ILIATDKHHUX 1HCTPYKIiH y MoOitbHOMY 3acTOCYHKY CHCTEMH 3MiHCHIOETCS MIUISXOM
HaxnaaeHHs Kiientowm IIpoctoro EIL.

5.8.12. lucranmiitae po3nopsmkeHnst KitieHTa Ha MpoBeAeHHS IUIaTKHOT oneparlii 3 paxyHKy KirieHTa 3 BAKOPHUCTaHHAM
[pocroro EIl BBaxkaeThes nepenanum KiieHToM i npuitHaTHM baHKOM 10 BUKOHAHHS, SIKIIIO BOHO MiATBEP/KEHE HACTYITHUM
YUHOM:

- utst JocTyiry B MoOinpHMiA 3acTocyHOK KitieHT BBIB IpaBHiIbHI [neHTHDIKAIHH] 1aHi;

- KimieHT mianvmcaB miaTikHy IHCTPYKIIiFO nUIIXoM HakianeHHs [Ipocroro EI, a came: IIsXxoM BBEICHHS OJTHOPA30BOTO
OTP-mapoiro abo HUIAXOM BBEJEHHA MiH-KOAY/Mapoiito 10 MoOinmsHOro 3acTocyHKy CucTemu, ab0 HUISXOM BBEIEHHS
oiomerprunnx nanux Kiienra (Touchld/ Faceld).

KitienT moromkyeTbes, mo 3aiicHeHHs bankom ABtenTtudikarris KitieHTa € miaTBeppKeHHAM Horo ineHTudikaiii, a oro
IIpoctuit EIl € ananorom BnacHopy4yHoro nianucy Kmienra.

5.8.13. baHk He Hece BIIMOBINAIBHOCTI 32 HaJE)KHE BHUKOHAHHS JUCTAHIIIMHUX PO3MOPSIKECHb, B pa3i koiu KimieHT
JIOITYCTHB TTIOMHJIKY Ha eTalli ()OpMyBaHHS JIUCTAHIIIHHOTO PO3TIOPSIKCHHS.

5.8.14. Buxopucranssa Kiientom MoO6iIBHOTO 3aCTOCYHKY HE BHKIIIOYAa€ MOXIMBOCTI KilieHTa BUKOPHCTOBYBAaTH ISt
CTBOpEHHs Ta mnepenadi g0 banky EneKTpoHHUX NOKYMEHTIB, B TOMY YHCIi €JICKTPOHHMX IUIATDKHUX 1HCTPYKLiH, iHII
Cucremu muctaHmiiHoOro 00cayrosyBanus, 30kpema, Cucremy « HTEPHET-BAHK». Bei cpopmoani Kirientom inenTHYHI
(oaHAKOBI) €NIEKTPOHHI IJIATiXHI 1HCTPYKIIT Yy MoOGinsHOMy 3acTocyHKY i B Cucremi «IHTEPHET-BAHK»/«Smartphone-
OaHKIHI», BU3HAYAIOThCS SIK Pi3HI €JICKTPOHHI IUIATKHI IHCTPYKILiT, Ta IX BUKOHAHHS OyJe 3iliICHEHO OKpeMO.

5.9. IIPABA TA OBOB’SI3KHU CTOPIH

5.9.1. bauk 30006 ’a3yemubca:

5.9.1.1. pwuiiMaTH O BUKOHAHHS €JICKTPOHHI IUIATDKHI 1HCTPYKIi, OpOpMIICHI 1 MIATBEPKECHI HAICKHUM YHHOM.
BuxonaHHs BaHKOM eNEKTPOHHMX IUIATIXHUX IHCTPYKLIH 3TiMCHIOETBCS Y HMOPSAKY Ta CTPOKH, BH3Ha4YeHi JloroBopom
0aHKIBCHKOTO PaxyHKY, YKJIaAeHOro Mixk CTOpOHaMH.

5.9.1.2. 3abe3neunTd BIAMOBIAHICTE MOOUIBHOTO 3acTOCyHKY CHCTEeMH BHMOTaM 3aKOHOJABCTBA, B TOMY YHCIHI
HOPMAaTHUBHO-TIPaBOBUX akTiB HBY, ski mpen’ SBIsIOTHCS 10 TEXHOJIOTT Ta 3aXUCTy €JIEKTPOHHUX OaHKIBCHKHUX PO3paxyHKiB
10710 IPOTPAMHOTO 3a0e3Me4YeHHs 3ac00iB AUCTAHITIHHOT KOMYHIKAIIii.

5.9.2. Knienm 30006’a3yembca:

5.9.2.1. He posronomysatu InentudikaniiHi naHi, HEOOXiTHUX U OTPUMAaHHS AOCTYIly 10 MOOUTBFHOTO 3aCTOCYHKY
Cucremu.

5.9.2.2. Heraitno indopmyBatn bank mpo BTpaTy, KpamiKKy MOOUIFHOTO TPHUCTPOIO, 3 SIKOTO 3IIHCHIOETHCS BXiI B
Mo0inpHui 3acTocyHOK CHCTeMH, PO BUHUKHEHHS T1103pH HECaHKI[IOHOBAHOTO BTPYYaHHS B POOOTY TAaKOTO MOOUIBHOTO
NPHUCTPOIO, IO CIIPHYUHEHE TisIMH TPETIX 0Ci6 abo 3JI0BMHUCHOTO MPOrPaMHOTO 3aco0y, Ta/abo mpo 3miny/BTpary Kimiearom
Homepa mobGinpHOTO Tenmedona Kimienra, Ta/abo oTpuMaHHs IOCTymy TpeTiMu ocobamu 10 Homepy mobimpHOrO HOMEpa
tenedona Kiienra.

5.9.2.3. CBoe4acHO BCTAaHOBIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliiHOT CUCTEMH 1 JIOJATKIB Ha MOOITLHOMY TIPHUCTPOT, 110
BUKOPHUCTOBYETHCS UL BXOAY 0 MoOinmpHOTO 3acTOcyHKY CHCTEMH, a TaKO)K BUKOPHUCTOBYBATH Ha TaKOMY MOOLTEHOMY
MPUCTPOI CydacHEe aHTHUBIPYCHE MpOrpaMHe 3a0e3MeUeHHs i CBOEYaCHO BCTAHOBIIIOBATH Ha HHOTO OHOBIICHHS aHTUBIPYCHUX
6as.

5.9.2.4. He minkmoyarucs 10 cucTeMd MoOITBHOTO 3acTOCYHKY 4epe3 Wi-Fi Toukm myONiYHOTO IOCTYITy, sIKi HE
BHMAraroTh i7IeHTH(IKALT TpX TiAKITI0OUeHH] (BBEACHHS IS i IKJIIOYSHHS IEPCOHABHUX IMEHI Ta Maposis).

5.9.3. bank mae npaso:

5.9.3.1. Ha BmacHuii po3cyn BCTaHOBJIIOBATH PO3Mip (JMiMIT) JUIS TUIATDKHHUX OIEpalliii 3 Tepekasy KOUITIB, IO
IHIIIOIOTECS €IEKTPOHHOI0 TUIATKHOK IHCTPYKIEIO, MiAMUCAHHS SKOI 3MiHCHIOETHCsT KITIEHTOM HUISIXOM HAKIaJICHHS
ITpoctoro EII, Ta moimomiisie mpo 1ie KitieHTa 3a JOMOMOTO010 TUCTAaHIIIMHAX KaHAIB 3B SI3KY.
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5.9.3.2. TloBepHyTH €JCKTPOHHY IIATiKHY iHCTpYKIito KiieHTa 0e3 BUKOHaHHS Ha IiJICTaBaX, BU3HAYCHUX YHHHUM
3aKOHOZABCTBOM YKpaiHH, Y TOMY YHCIIi HOPMaTHBHO-IIPaBOBIMH akTamu HarrioHansHOro 6anky Ykpainu.

5.9.3.3. 3abmokyBatu moctymn a0 MobinpHOro 3actocyHky CucTeMH Y pa3i HaSIBHOCTI OOCTaBHH, IO NAIOTh IMiJCTAaBU
BBa)KaTH, IO omeparii B MoOITEHOMY 3aCTOCYHKY 3IiHCHIOIOTECS He KilieHTOM, Ha CTPOK /10 3’sACYBaHHS IIMX OOCTABHH.

5.9.3.4. 3MiHIOBaTH CIIHCOK IocTymHUX KitieHTy omnepaniii B Mo6iibHOMY 3acTOCYHKY CHCTEMHU.

5.9.4. Knienm mae npaeo:

5.9.4.1. 3pnificHioBatu onepaiii B MobinpHOMY 3acTtocyHKy Cucremu BinmoBimHO mo BuMmor IlpaBmi Ta 4YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

5.9.4.2. 3a moromkeHHsM 3 baHkOM 37iiiCHIOBaTH 3MiHY TapoJiB 1 IHMMX ImeHTHQIKAIHHUX JaHWX, SKi
BUKOPHUCTOBYIOTHCS [UISI OTPUMAHHS JOCTYITY 10 MoOuIbHOTr0 3acTocyHKy CHCTEMHU, TIPH iX BTPaTi Ta iHIIHX BUITAAKAX, KOJIH
BUHHUKAE HEOOXIIHICTH 3MIICHEHHS TaKUX iil.

5.10. BIAMOBIJAJIBHICTb CTOPIH

5.10.1. bauk He Hece BiANOBIAAIBHOCTI:

- 33 HECAHKI[IOHOBaHI MJIATiXHI ONepalii 3 TOTOUHOro paxyHky KiieHTa Ta 3a iHIII MOXJIUBI HACTIJKY HOTPAIUISIHHS 10
TpeTix oci6 iHdopmanii nmpo omHopazoBuit OTP-mapons y pasi BTpatd Kii€eHTOM MOOUIBHOTO NPUCTPOIO, 3 SKOTO
3MIHCHIOETHCS BXil B MoOUIEHUH 3acTocyHOK CHCTeMH, a00 HECAHKIIIOHOBAHOTO BTPYYaHHsI B poOOTY TaKOTO MOOLIBHOTO
MPUCTPOIO, IO CIIPUYUHEHE MIIMHU TPETiX 0cid abo 3JI0BMHCHOTO MPOrpaMHOro 3acody, Ta/abo y pasi BTpatu KiieHTom
Homepa mo0GinsHOTO Tenedona Kiienrta, Ta/abo oTpuMaHHS JOCTYIy TpeTiMu ocobamu 1o Homepy MoOiapHOrO HOMepa
tenedona Kiienra, nmpo mo KitienT HeraitHo (y HallKOpOTHIME TepMiH) HE TOBIIOMHB baHK, a TakoXk y pa3i MOpyIIeHHS
KOH(]iICHLIITHOCTI B Mepexxax oIepaTopiB MOOUIBEHOTO 3B’ 3Ky Ta/ab0 KOMIaHii, 1110 HaJaloTh MOCIYTH 3 Hepecunku SMS-
[IOB1JOMJIEHE;

- 3a HaJle)KHE BUKOHAHHS CJICKTPOHHUX IUIATOKHHUX IHCTPYKIM B pasi, koau KIlieHT MOMyCTHB TMOMMJIKW Ha eTalli
3aroBHEHHS i PEKBI3UTIB;

- 3a 3001 1 BITMOBH B JUCTaHIIIIHOMY 00CIyroByBaHHI, OB’ A3aHi 3 OPYIIEHHSIMHU B poOOTi 001aHaHH 3B 13Ky Ta / 60
MEpexX 3B’ SI3KY;

- 32 HEMOXIJIUBICTh OTPUMAaHHS TIOCIYT Ta/ab0 HEKOPEKTHY poO0oTy MOOITEHOT'0 3aCTOCYHKY V pa3i nmopymeHHs KitieHTom
BUMOT O€3IEKH.

5.10.2. KitieHT Hece BiNOBIJAbHICTh:

- BTpary ab0 BUHUKHEHHS IT1I03pH HECAHKIIIOHOBAHOTO JOCTYITY JIO0 MOOUTLHOTO IPUCTPOFO, Ha SKOMY OYB BCTAHOBJICHUI
Mo0GineHui 3acTocyHOK CHCTEMH, OTPUMAHHS JOCTYITy TpeTiMu ocobamu 10 Homepa mobGinsHOTO Tenedona Kiienra;

- 3a pO3roJIOIIeHHS IneHTudikamifHUX AaHUX, HEOOXIAHUX AT OTPHUMAHHS JOCTYIYy A0 MOOUIBHOTO 3aCTOCYHKY
CucreMmu, a TakoX 32 HEBUKOHAHHS 000B’SI3KiB, BCTAHOBICHUX MiAITyHKTOM 5.9.2.2. mynkTy 5.9.2. [IpaBwi, Ta 3a HACHiAKH
TaKUX Jiii;

- 3a Bci aii, npoBeaeHi B Mo6insHOMY 3acTocyHKy Cucremu micist ycmintHoi ABTeHTudikanii Kiienta B MobinsHOMY
3aCTOCYHKY, 32 3MICT Ta HACIIIJIKW TaKHX JIiH.

5.11. IHIII YMOBH

5.11.1. Bci EnexTpoHHi TOKyMeHTH Ta Jiii, BunHeHi KitieHToM B M0OiIbHOMY 3aCTOCYHKY ITICIIS YCITINTHOT ABTEHTH(IKAIIIT
Kiienta B M0o0GiIbHOMY 3aCTOCYHKY 200 sKi Tianucani/miarsepmxeni Enexrporaum miamucom KitieHTa BBaXKarOThCS TAKUMH,
0 BYMHEHI HUM OCOOHMCTO, O(YOPMIICHUMHU HAICKHHM YHHOM, ITiIMTUCAHUMH/YKIIaJICHIMHU/3aCBITYCHUMH BIACHOPYYHO
KitieaToM Ta mpuiiMaroThcss baHkoM JUtsi po3riisiay NMUTAaHHS MO0 MOXKIIMBOCTI MPOBEACHHS iHIiMiAoBaHoi KiieHTOM B
Mo0GinpHOMY 3aCTOCYHKY IIIATiXHOI omepartii.

5.11.2. Slxmo KiienT 6akae mpumMHUTH 0OCIyroByBaTHCS depe3 MOoOINBHUHA 3aCTOCYHOK, BiH Ma€ IPaBO 3alpOCHUTH
BUAaNeHHS iH(OopMarlii 3 iHoro 001iKoBOTO 3amucy B MOOUIBHOMY 3aCTOCYHKY. Y pa3i BUIaiIeHHs 001ikoBoro 3anucy Kiienta
i3 MobinsHOTO 3acTocyHKy KilieHT BTpadyae MOKIMBICTH KOpUCTYBaThCS MoOOITEHUM 3acTocyHKOM. Ilpn mpoMy, moTouHi
paxyHKH, BiTKpuTi uepe3 MoOTBHUHN 3aCTOCYHOK, HE 3aKPUBAIOTHCS, a KITIEHT Mae MOXKJIIMBICTD JIJIS1 PO3TOPSHKSHHS TAKUMHU
paxyHKaM# 3BEPHYTHCS 10 BianiieHHs banky a00 BHKOpHUCTOBYBATH AJIsI CTBOPCHHS Ta mepenadi 1o baHKy elmekTpoHHUX
TUIATDKHUX 1HCTPYKUid iHmT CHCTEMU TUCTAHIIHHOTO OOCITYTOBYBAHHSL. .
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PO3JLT 6. NOCJIYTHU 3 HAJTAHHA Y THUMYACOBE KOPUCTYBAHHA IHANBIAYAJIBHOI'O CEH®A
(AOT'OBIP ITPO HAJAHHA Y TUMYACOBE KOPUCTYBAHHA IHANBIAY AJIBHOI'O CEU®A)

6.1. BUBHAUYEHHS TEPMIHIB

KJIKOY - xtrod Bij iHAMBITyallbHOTO CeH(y, pO3MIIIEHOT0 Y CXOBHUIIII JUTS IHAMBIAyaIbHUX CEH(IB y BiAIICeHH] baHKy.

KABIHA KJIIEHTIB — BinokpemneHe Micue aias podotu Kiienta i3 LliHHOCTAMH, sKi 30epiratorbes HUM B Ceildi,
o0JamToBaHe TaKUM YMHOM, III00 YHEMOXKIIUBUTHU CIIOCTEPEKEHHs 3a AisiMu KirieHTa.

NEPEHOCHHMM BOKC - o6namHanHs, ske Hajgaethes bamkom Kiienty Ha nepion kopucryBamms Ceiipom Ta
IpeACTaBIIsie COO0I0 HEMTPO30PHH SIUK 3 PYUKOIO sl IEPEHECEHHs, BUTOTOBJICHUM 3 TBEpAUX MaTepialiB Ta 3a po3MipaMy,
SIKi JTO3BOJITIOTH MOMICTHTH Horo y Ceitd.

MNOIKOIKEHUM KJIFOY — xmou, Henpunatauii s Bigkpurts Ceiidy.

IPUMYCOBE BIJIKPUTTSI CEM®A — Binxpurts Ceiida He B mpucyTHOCTI KitienTa KoMiciero y ckmasi npaniBHuKIB
Bbanky a60, y BH3HAUCHUX 3aKOHOJABCTBOM BMIIAJIKaX, MOCAJOBUMHU OCOOAMU OpPraHiB JEpP>KaBHOI BIaAM YU MICLEBOTO
CaMOBPSIYBaHHS, HOTapPiyCOM.

CEU® - THAMBITyabHUHA ceiid, pO3MIICHHIA y CXOBUIIN JJIs iHAUBITyalbHHUX celidiB y BimaiieHHi baHky.

CTPOK KOPUCTYBAHHS CEM®OM - 1e BU3HAUYCHHMII iHIMBiIyaTbHOK YaCTHHOI J[OrOBOPY IPOMIXOK dacy,
npotaroM sikoro KiieHT Mae mpaBo kopuctyBatucs Celiom.

YOXOJI - 3aci0, skwii HamaeThcst bankom KimienTy Ha mepioa kopuctyBanHs CelioM Ta MpeicTaBisge COO0 CYMKY,
BUTOTOBJICHY 3 HEIPO30pO1 TKAHUHH, Ta 32 PO3MipaMH, SKi 103BOJIIIOTE oMicTuTH 11 y Celig.

HIHHOCTI — uinHi nanepu, [0KyMEHTH, TBOPY MUCTEITBA, 1HIII I{IHHOCTI KJIIEHTIB, 5IKi 30€piraloThCs B iHIUBIAyaTIbHUX
celidax.

6.2. IPEJMET TA NOPSAJOK YKIIAAEHHS JOI'OBOPY. 3AT'AJIBHI YMOBU KOPUCTYBAHHS
CEH®OM TA 3ABE3IIEUEHHS 30B0B’SI3AHb KJIIEHTA 3A JOI'OBOPOM

6.2.1. Ha mizncrai cT. 634 I{uBineHOTO KOonMekcy Ykpainu mignucanasM [IpaBounHy npo HagaHHs baHKiBCHKOT MOCITyTH 3
HaJIaHHS Y THMYacOBE KOPHCTYBAaHHS IHIUBIAyaIbHOTO celia (IKui € IHAMBIMyaTbHO YaCTHHOIO JoroBOpy NMpo HagaHHS
y THMYAcOBE KOPHCTYBaHHS iHIUBIyabHOTO cerida) KimieHT nmpueanyeTbes no nux [IpaBwi (B 4aCTHHI YMOB, IO PETYITIOIOTh
nopsnok HagaHHa Kiienty baHkiBCbKOi MOCITYrH 3 Ha/laHHS Y THMYacoBe KOPUCTYBaHHS iHIMBIAyaJbHOTO celida, B T.4. 0
posniny 1 «3araipHi moyiokeHH») Ta Tapudis.

IIpaBounH npo HamaHHSA bBaHKIBCHKOI MOCIYTd 3 HAJaHHSA y THMYACOBE KOPUCTYBaHHS IHIUBIIyaJlbHOTO ceida, i
IIpaBuna ta Tapucu pazom cknagaroTs Jlorosip npo HaJlaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBIAyalbHOTO ceida (Hamami
3a TEKCTOM I1b0oro po3ainy IIpasun Jlorosip mpo HagaHHS y TUMYAacOBE KOPUCTYBaHHS IHAMBIAyaJbHOTO ceiia iIMCHYeThCs
JoroBopom).

6.2.2. Hamiacragi JloroBopy bank Hajae y matHe ctpokoBe kopuctyBanHs Celid 3 metoro 30epiranss KitieHToM y HboMy
innocre#i, 0e3 BiamoBigambHOCTi banky 3a BMicT Ceiidy, a KiieHT 3000B’s3yeThCcsi OrutauyBaTH mociyrd baHky Ta
BUKOHYBAaTH YMOBH JloroBopy.

6.2.3. B IIpaBounHi npo HajgaHHI BaHKIBCHKOT OCIYTH 3 Ha/IaHHS Y THMYAacOBE KOPHUCTYBaHHS IHAMBIyabHOTO celda
3a3HAYAEThCA CTPOK, MpOTsroM skoro KiieHT mae mpaBo kopuctyBatucs Ceiidom, HOMep Ceiidpa, HoMep Ta aapeca
BijineHHs banky, B skoMy po3ramoByeTbes Ceiid, Homep Kiroua, po3mip 3aBIaTKy Ta iHIII IeTalbHI yMOBH HagaHHs Celiy
Yy KOPUCTYBaHHSI.

6.2.4. Jloctyn Knienry no Ceiiy 3abe3neuyerses nicns yxinagenHs Ctoponamu Jlorosopy, ciutati Kimienrom miatu 3a
kopuctyBaHHs CelidoM Ta HaganHs KirieHTOM 3aBIaTKy y po3Mipi, Bu3HaueHOMY [IpaBourHOM Ipo HajmaHHS baHKiBChKOT
TIOCITYTH 3 HAIAaHHS Y TUMYacOBE KOPUCTYBAaHHS IHIWBITyaIbHOTO cefida, 3a yMoBH morpumanHs Kiientom mux [Ipasmn Ta
ymoB Jlorosopy.

6.2.5. Jlnst kopuctyBanns Ceiidom bank nepenae, a Kmient npuiimae ogua Kitou Big Ceiida. KieHTy 3a00poHS€ThCS
BUTOTOBIIITH IyOunikati Kimoua Bin Ceiidy, a Takox mepenaBatu Kirtou Bin Cefidy Oyab-skuM TpeTiM ocodam, OKpiM 0cil,
HAJISKHUM YMHOM YIIOBHOBaXCHHUX TpeacTaBisitu Kiienra nmepen bankoM 3 murtaHb, OB’ sI3aHUX 3 BUKOHAHHM JoroBopy.

6.2.6. CTopoHHU MOTOIWIH, IO Ha MATBEpUKEHHs (akTy mepexadi bankom Ta npuitHatTs KiieHTOM y KOpHUCTyBaHHS
Celipy axT mpuitoMy-riepeaadi He CKIaJacThes, MIATBEpIKEHHAM (akTy mepenadi bankoM Tta mpuidHsaTts KiieHToMm y
kopuctyBanHs Ceitdy € po3mucka Kitienra mpo otpumanns Kirroua Ha 6ianky [IpaBounny npo HaganHs baHkiBcbkoi mocmyrn
3 HaJIaHHS y TUMYacOBE KOPUCTYBAaHHS iHANBIAyalIbHOTO celia (Ha MpUMIpHHKY, KU 3aynIaeTses y banky).

6.2.7. KopucryBanus CetidhoM 3milicHIOeThCS KitieHTOM-FOpHUIHYHOI0 0c000f0 depe3 YmoBHOBaxkeHY ocoly KirieHTa.
KopuctyBanus Ceiipom KiieHTOM-]i3M9HOI0 0COOOO-MIANPHEMIIEM MOXKE 3IIHCHIOBATHCS SK OCOOHMCTO, TaK i depes
YnoBHoBaxxeHy oco0y Kiienra.

6.2.8. 3 meroro orpumanHs moctymy nmo Celigy Kimient abo ¥ioro YmoBHOBakeHa ocoOa 3000B’sI3aHi Ipen sIBUTH
VIIOBHOBa)KEHI# 0co0i baHky cBiif macnopt a0 iHIIKN JOKYMEHT, IO IIOCBIIIye 0cO0y Ta MOKE OYTH BHKOPHUCTAHUH IS
Bepudikarii Gpi3uaHoi 0COOH 3TiJHO YNHHOTO 3aKOHOAaBCTBa YKpainu, Ta Kimrou. YroBHOBaXkeHa ocoba Kirienra, kpim Toro,
Ma€ Tpel’sIBUTH TAaKOX MOKYMEHTH, INO IIATBEPXKYIOTH i IOBHOBaXCHHS Ha mpaBo KopucTyBaHHA Ceiiom Ta
posnopsimkenHs L{iHHOCTs M, 1110 TTOMIIIeHI B HhOr0. HEeBUKOHAHHS WX BUMOT € MiCTaBOO A BiqMoBH KitieHTy abo #oro
YnoBHOBaxkeHil 0cobi y goctyti o Ceiidy.
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Ilpumimxka: Sxuio Bix imeHi Kitienra nie kepiBHuK KitieHTa 1 TOKyMEHTH, SIKi MATBEPKYIOTh HOTO IIOBHOBAYXEHHS, BKE
HaJaBanuch baHky Ta 30epiratoTbes B ropuanuHii cripaBi Kirienrta, To nepen kopuctyBanHsaM CelihoM BOHM TIOBTOPHO HE
HaJ1al0ThCS.

6.2.9. B nenp yknanmanns JJoroBopy, B paXyHOK IDIaTeXiB, HaNeXKHUX A0 cruiatu Kiientom 3rigHo ymoB Jorosopy, Ha
MiATBEpKEHHS NPUHHATHX Ha cebe 3000B’s3aHb 3a JloroBopoM i Ha 3abe3nedeHHs iX BUKOHaHHsSA, KiieHT Hajgae Banky
3aBJaTOK Yy po3Mipi, Bu3HaueHoMy [IpaBounHOM 1po HajaHHS BaHKIBCHKOT MOCTYTH 3 HANAHHS Y THMYACOBE KOPHCTYBAHHSI
iHAuBiAyansHOro ceiida. Ilponentu Ha cymy HagaHoro KnieHToMm 3aBaTtky baHk He HapaxoBye.

6.2.9.1. ¥ pa3si iHiitoBanHsa Kili€eHTOM TPOAOBKEHHS CTPOKY KOPHCTYBAaHHS, CyMa 3aBJaTKy INOBHHHA BiJITOBIiIaTH
po3mipy, BusHaueHomy Tapudamu, ki € YUHHUMH Ha 1aTy o(pOpMIICHHSI IPaBOYKMHY PO BHECEHHS 3MiH 10 J[oroBopy.

SIkmio po3mip 3aBAaTKy, BU3HaUeHui Tapudamu, YMHHEMYU Ha ATy 0(GOPMIICHHS TIPABOYHHY PO MPOJIOHTAII0 CTPOKY
KOPHCTYBaHHS 1HAMBIIyaTbHIM cel(hoM, TEPEBUIITYE CYMY 3aBAaTKy (HOTo 3aJIMINIKY), BHeceHOTo KitieHTOM IipH yKIJIagaHHi
JoroBopy, To KiieHT 3000B’s3aHui HE Ti3HiNIe AHA OQOPMIICHHS MPABOYHMHY PO MPOJIOHTAIII0 CTPOKY KOPHUCTYBaHHS
IHIUBITyaTbHUM ceti(hOM TIONIOBHUTH CYMY 3aBIATKy 10 BU3HAUEHOTO Tapudamu po3mipy.

6.2.9.2. baHk Mae mpaBo yTpUMaTH 3 CyMH 3aBAATKY OyAb-iKi TutaTexi, siki KitieHT 3000B’13aHHUN CIUIATUTH BiAIOBITHO
1o ymoB JloroBopy. IIpo yrpuMaHHs miatexiB 3 cymMu 3aBnatky bank momepennbo KiieHTa He MOBiIOMIISE Ta CyMYy, IO
HiJusirae yrpuMasHio, rornepeabo 3 Kirientom He moromkye. KitieHT Mae mpaBo BUMaraty JIOBiZIKY IPO Te, SIKi IDIaTexi 3a
JoroBopom Oynu 37iliCHEH] 3a paXyHOK 3aBJaTKy.

6.2.9.3. B pasi Bukopucranas bankoM 1o cIivBY CTpoKy KopucTyBaHHs CeiioM 3aBIaTKy IUTs BiANIKOXYBaHHS IIATEXKIB,
ski Mae 3aificantu Kiient 3rigao Joroopy, Kiient 30008’ s3anuii mpotsirom 3 (Tpbox) poOounx AHIB 3 JHS OTPUMAHHSI
BiJITIOBITHOTO MOBIMOMJICHHS Bix BaHKy MOHOBUTH CyMy 3aBIaTKy IO po3Mipy, BuzHaueHoro B [IpaBouwHi mpo HamaHHI
BaHKiBCHKOT TOCITYTH 3 HAJJAaHHS Y THAMYACOBE KOPUCTYBAaHHS 1HIUBITyaIbHOTO cerda.

6.2.9.4. 3aBnatok noBepTaeThcst KimieHTy y TOBHOMY 00cs31, SKIIO MPOTAToM cTpoky aii Jlororopy KitieHT He mormyckaB
HEBHMKOHAHHS/HEHAJIKHOI'O BUKOHAHHS 3000B’sI3aHb.

Slxmmo npoTtsirom ctpoky il Jloropopy KitieHT momyckaB mopyIieHHsS IpUAHATHX Ha cebe 3000B’13aHb 1 baHk yTpuMyBaB
HajexHi 3 KirieHTa tuiatexi 3 cymu 3aBIaTKy, To KiTieHTy MOBEpTAEThCS JIMIIE HEBUKOPUCTAHUI 3aJIMINOK 3aBIATKY, SKIO
TaKuil HasIBHUM.

3aBmaTok (Horo 3amuiiok) noBepraeThest KitienTy B JeHb 3BepHeHHsI Kitienta mo banky mns 3BimbHeHHs Ceiidy Ta
noBepHeHHs Kiroua abo B JeHb 3BepHeHHs KitieHTa (Hioro nmpaBOHACTYITHHUKIB/IIPEACTABHUKIB) 111 oTpuMaHHs [[iHHOCTEH,
BuTydeHUX bankoM npu npumycoBomy BinkputTi Celida.

3a BubopoM baHKy, 3aBaTOK (HOro 3aJIMIIOK) MOXE OyTH OBEPHYTHH SIK TOTIBKOIO 3 Kacu baHKy, Tak 1 y 0e3roTiBKOBiit
(hopMi IIJIAXOM MepeKa3y Ha MOTOYHHI paxyHoK KirieHTa (Ko HOMep Takoro paxyHKy BimoMuii baHky).

6.2.10. 3a 3romoto CtopiH, B 3a0€3MeYeHHs] BUKOHAHHS 3000B’s13aHb OO0 CIUIATH TUIATEXKIB, sKi KiieHT 30008’ s13aHMi
CIUTaTUTH BiAMOBiAHO 710 yMOB JloroBopy, LlinHocTi Kiienta, mo Oynu nomimeni go Celidy, € nputpumanumu bankom 1o
MOMEHTY BUKOHaHHs KiTieHTOM ycCix cBOiX 3000B’s13aHb 3a JJoroBopom. Ykiananusam Jlororopy KimieHT miaTBepaKye, o BiH
MOB1TOMIIEHUH TIpo Te, mo L{iHHOCTI, ki Oymu momimeHi HuM a0 Celidy, € IPUTPUMAHUMU Y pa3i HeBUKOHaHHS KitieHTOM
3000B’s13aHb 3a JloroBopoM. 3 BapTocTi nputpumanux LliHHOCTe# baHK Mae mpaBo BiAIIKOAYBAaTH BCi BUTPATH Ta 30HMTKH,
OB’ s13aHi 3 HeBUKOHAaHHAM KiTieHTOM cBOTX 3000B’s13aHb 32 JIOrOBOPOM.

6.2.11. Yknaganusm JloroBopy KimieHT miATBepKye, 110 HOMY BiJOMO Ta BiH 3TOJHHMHA 3 THM, IO 3a00pOHSIETHCS
Bukopuctanaa Celipy qng 30epiraHHs BUKIIOYEHUX 3 IMBIIBHOTO 000pOTYy peueii, BorHemaiabHOi 30poi, Goemnpumacis,
MIPOTEXHIYHUX 3aCO0IB, CUTHAILHUX PaKeT, OCBITIIFOBAJILHUX MATPOHIB Ta 1HIIOTO 00JaHAHHSI, Ta30BOi Ta XOJIOAHOI 30poi,
BHOYXOBHX, OTPYHHUX, JICTKO3AWMHUCTHX PITHH Ta TBEPAUX PCUOBHH, SKi BUTOUYIOTh PI3KHH IIKIIUIMBUHN 3amax, TOPIOYHX,
HETOPIOYNX, iKHUX, paliOaKTUBHHUX, OKUCIIOBAIBHHX, XIMIYHMX PEUOBHH Ta MarepianiB, y TOMY YHCIi B aepO30JbHUX
YIaKOBKaX, CTHCIMX Ta3iB, iHOEKLUIHHUX MaTepialiB Ta piAuH, a TaKOX MOPT(eENiB Ta KeiciB 3 BMOHTOBAaHHM CHI'HAJIBHUM
TOPUCTPOEM Ta IHIIUMX HEOE3NMEYHUX IMPEIMETIB 1 PEUOBWH, SKi 3MaTHI HETAaTUBHO BIUIMHYTH HAa OPTaHI3M JIOJWHH Ta
HaBKOJIUIIIHE CEPE/IOBHILIE.

6.2.12. bank He ckiagae omucy lliHHOCTEH, HE KOHTPOJIIOE iX po3MmilmeHHs/ BuiydeHHs KiienToM Ta/abo ioro
YnoBHOBa)XEHUMH 0cO0aMH Ta, B OyIb-sIKOMY BHIIAJIKY, baHk He Hece BimoBiganbsHOCTI 32 BMicT Celida, SKHM KOPUCTYEThCS
KitienT, a Takox 1mo 3000B’si3aHHsAM KitieHTa mepen TpeTiMu ocodamu.

6.2.13. KmieHT He Mae TipaBa MOCHUJIATHCSA HA 3MEHINEHHS I[IHHOCTI (KUIBKOCTI, SIKOCTI abo Barum) peuei mij vac ix
nepeOyBanns y Celigi, 3BHHYBadyoud B IboMy baHK.

6.3. IPABA TA OBOB’SI3KHU CTOPIH

6.3.1. bank 30006 ’a3yemubca:

6.3.1.1. Ilepenatu Kiienty y xopucryBanus Ceiid, a Takox [lepeHocHuii 60kc abo Hoxoun, y cTaHi, MIpUIaTHOMY ISt
eKCIUTyaTallii 3a [IIbOBUM MPU3HAYCHHSIM.

6.3.1.2. 3abe3neunTH 30BHIIIHIO HEA0TOpKaHHICTh Celida.

6.3.1.3. 3abe3neunTr ocoducty Oe3neky Kiienra y cxouii ceiidiB banky.

6.3.1.4. Hagatu Kimienty moxnuBicte noctyny ao Ceiidy 3rimgHo 3 peskuMoM poOoTH BimniieHHs baHky, B sKoMy
3HaxoauThes Cerd.
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6.3.1.5. 3a6e3neunTy s KitieaTa MoxxnuBicTh poboTH 3 L{iHHOCTSIMHU, siKi 30epiratoThest KiientoMm y Ceiidi, mo3a 0yib-
SKUM KOHTpojeM 3 OokKy baHky, mo peanmidyerhcs nmisixoM HamaHHs Kiienty s 30epiranHs minHoctedt y Ceiidi
IlepenocHoro 6okcy ab6o Yoxna Ta masixoM oprasizauii s podotu 3 LlinHocTsiMu KaGiHu kiieHTa.

6.3.1.6. IToBimomuatn KitieHTa mpo 3MiHy pexuMmy poOoTh BimineHHs banky, B skomy 3Haxomuthes Ceitd, mursxom
pO3MillleHHs BiAMOBIAHOTO iH(pOpMaIliiiHOTO TIoBiToMIIeHHs HAa BeO-caliTi banky Ta y BinniienHi banky.

6.3.1.7. ToBepuyru KiieHTy 3aBHAaTOK (3aJIMIIOK 3aBJATKy), HE BUKOPHCTAaHUH B pPaXyHOK IUIaTexiB, ski KirieHT
3000B’s13aHUI CIUIATHTH 3TiJHO yMOB JloroBopYy.

6.3.1.8. Ilpu 3BepHenHi KirieHTa 3 3asBOr0 Tpo BTpaTy abo momkomkeHHs Kirowa, MOIIKO/pKEeHHS 3aMKa, 3I1HCHUTH
BimkputTs Ceildy y nmpucyrHocTi KiieHta ta BurotoButH i Hagatu Kiienty Houid Kirod/ monaronuti/ 3aMiHUTH 3aMOK Y
Cetii.

6.3.2. Knienm 30606’a3yemubca:

6.3.2.1. Cmarutu banky maty 3a kopuctyBanHs Ceiiom y po3mipi, BusHaueHomy Tapudamu (abo B po3Mipi, o okpemo
noroxeHuit CTopoHamu).

6.3.2.2. 3abe3neyuTH NPOTATOM BCHOTO CTPOKY KopucTyBaHHS CeiipoM HasBHICTH 3aBIATKy y CyMi, 3a3HAuYcHId B
IHAMBiMyanpHIN yacTuHi JloroBopy.

6.3.2.3. TlepeBipuTy y MpHCYTHOCTI yIMOBHOBaXKeHOI ocobu banky cmpaBHicTh 3amkiB Cetida, Kiroua Ta crnpaBHiCTh
camoro Ceiida npu npuiinaTti Ceiida y KopuCTyBaHHSL.

6.3.2.4. KopucryBatuch Celihom BiaNoOBigHO 10 HOTo Mpu3HaYeHHs, TOOTO Jyis 30epiranus L{iHHOCTEH, 3 ypaxyBaHHAM
nosoxkeHp nux [IpaBui, He mopymIyoun BcTaHoBIeHOT MyHKTOM 6.2.11. mux [IpaBui 3a00poHH, 3 JOTPHUMaHHSIM PEXUMY
pobotu BimmineHHs baHky, B skoMmy 3Haxoautbcsi Ceiid, 3 000OB’SI3KOBUM BUKOPHUCTaHHSAM Al 30epiranHs LliHHOCTEl
ITepenocHoro 6okcy adbo Yoxia, 3 000B’s13k0BO0 poboToto 3 LIiHHOCTSIMH, sKi 30epiratoTbes y Celidi, BukiouHo y Kabini
KIIi€HTA.

6.3.2.5. He momyckaru noripiuenss crany Celiga, Horo mouko/pkeHHs abo 3HUILEHH, NOIIKO/pKeHHs 3aMKa Ceiida,
3a0e3meunTtn 30epexenns Kmoua Bin Ceiida. He nepenaBatu Kimou Big Ceiida He ynOBHOBaXCHUM TpeTiM 0cobaM i He
BHTOTOBIIATH IyOJikatu Kiroua.

6.3.2.6. He posronomysaTu iH(popMalio moao nopsaxy podoru 3 Ceiidom.

6.3.2.7. He mi3Hile OCTaHHBOTO JTHS CTPOKY KoprcTyBaHHs Celihom, 3a3HaUCHOTO B IHAMBIyalbHIA YacThHI JloroBopy,
NpUITMHUTH KopucTyBaHHs Celihom, 3BimpHUTH Ceiid Bin momimenux no Heoro L{iHHOocTeH, moBepHyTd banky Kimou Bin
Ceiida. Y Bunajxy, K10 OCTaHHINA JI€Hb CTPOKY KopucTyBaHHs CelioM mpumanae Ha BUXiIHUM a00 HepoOoumit 1eHb, TO
JTHEM 3aKiHUeHHs CTPOKy KopuctyBaHHs CelihoM € meprmuii 3a HUM podouuii neHs banky.

6.3.2.7. B pasi orpumanHs Big baHky moBimomiteHHs 3riiHO MyHKTY 6.7.6. 1ux [IpaBui mpo JOCTpOKOBE pO3ipBaHHS
JloroBopy, He mi3HilmIe naTH, BU3HAYCHOI y MOBiAOMICHHI baHky sk mata npunuHeHHs Aii JloroBopy, NpUIHHUTH
kopuctyBanHs Celiom, 3ButpHITH Celid) Bix nomimenux 1o Hporo LlinHocTel, moBepHyTH banky Kitou Big Ceiida.

6.3.2.8. B pasi npoctpoueHHst 3BiIbHEeHHS Celidy, criatuti baHky 3a00proBaHicTh y po3mipi, Bu3HaueHOMY Tapudamu.

6.3.2.9. V¥ pasi Brpatu kiroya Big Cetica abo momkomkeHHs kiroda Bin Ceiia Ta/ado 3amka Celidha, 10 YHEMOKITUBITIOE
iX BUKOPHCTaHHS, MOBIIOMUTH baHK muceMOBO mpo Taki (akTH Ta BigmIKOAyBaTH BUTpaTH banky Ha Binkpurts Ceiidy,
peMoHT abo 3aMiny 3aMka Celiha Ta/abo BUroToBIIeHHS HOBOro Kiroga Toro.

6.3.2.10. ¥ pazi mpumycoBoro BinkpuTts barnkom Celidy BiamosimHo 1o myHKTY 6.4.1. nux [IpaBwmn (kpiM BUIIAIKy, KOIH
npumycoBe BinkputTs Ceiiy 3IiHCHIOETBCS Yy 3B’A3Ky 31 3MIHOIO MICIIE3HaXO/DKEHHsS BiafineHHs baHKy, B sIKOMy
sHaxoauthes Ceiidh, abo y 3B’3Ky 3 3aKpUTTSIM Takoro BimminenHs baHky), Bimmikomysatn BaHky BUTpaTH Ha BiIKPHUTTS
Ceiidy, 3aminy 3amka Cetica Ta BUTOTOBJIEHHS HOBOTO KJIFOYa TOIIIO.

6.3.2.11. Cnnatutn banky 3a6oproBanicts 3a 30epiranas bankom LliHHOCTEH, BIIIy4eHUX MPU MPUMYCOBOMY BiIKPHTTI
Ceiia, y po3mipi, BuzHaueHOMyY Tapudamu.

6.3.2.12. He nepenaBatu Cefid y migHaiM.

6.3.2.13. [TucpbmoBo moBioMHUTH BaHK 3 HaJlaHHSAM BiJIOBIIHUX JIOKYMEHTIB MPO 3MiHYy MICII€3HaXO[XKECHHS, TOIITOBOT
azpec, HAHMEHYBaHHS, KOHTAKTHUX JaHUX, 0aHKIBCHKUX PEKBi3UTIB Tom1o mpoTsroM 3 (Tprox) pobouunx AHIB 3 AHS, B SIKOMY
BiIOYJIHMCS TaKi 3MiHHU.

6.3.2.14. Heraiino y nuceMoBiif ¢popMi NOBIZOMHUTH baHK Npo MpHNUHEHHS CTPOKY Aii a00 BiIKIMKAHHSA TOBiPEHOCTI,
BUJIaHOT YTIOBHOBaXKeHiH 0c0o01 KiieHTa, ab0 1HIIOTo JOKYMEHTA, 10 MiATBEPIKY€E TOBHOBAXKEHHS TaKOi 0COOU.

6.3.3. bank mae npago:

6.3.3.1. OTpumyBatu miaty 3a kopuctyBauus CeiioM y posMipi, Bu3HaueHoMy Tapudamu.

6.3.3.2. OTpumary BigIIKOyBaHHS BUTPAT Ha BiIKpUTTs Celi(y, BUTOTOBICHHS HOBOTO KJII0Ua, PEMOHT/3aMiHy 3aMKa BiJ
Ceiidy y po3mipi, BuzHaueHOMY Tapudamu.

6.3.3.3. Orpumartu 1uiaty 3a 30epiranas bankom LIiHHOCTEH, BUITydeHUX TIpH IPUMYycOoBOMY BinkpuTTi Ceiidy.

6.3.3.4. OtpuMaTH 33/J0BOJECHHS CBOiX T'POILIOBHX BHMOT, IO BHHHUKIM B pe3yibTaTi HamaHHS bankom KiienTty B
TUM4YacoBe KopuctyBanHs Celi(a, 3 cymu BHeceHOTro KiTlieHTOM 3aBIaTKy.

6.3.3.5. [Ipurpumaru BuTydeHi pu npuMycoBomy Biakputti Celidy Llinnocti 10 BukonanHus KiienTom 3000B’s13aHb 3a
Jorosopom.

6.3.3.6. Otpumary 3aJ0BOJICHHS CBOIX TPOIIOBHX BHMOT, II0 BUHUKJIM B pe3ynbTaTi HagaHHs bankom KiieHty B
THMYacoBe KopuctyBaHHs Ceiida, 3 BapTocTi nputpuManux LliHHOCTEH BifnoigHo 1o ymoB Jlorosopy.
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6.3.3.7. BimmoButu Kiienty y moctymi go Celidy 10 BHECEHHS HHUM BCiX IUIATEXIB, sIKi BiH 3000B’sI3aHHMI BHECTH
BIJINIOBITHO 710 yMOB J[oroBOpY, B T.4. JI0 TIOHOBJICHHS 3aBJaTKy IO CyMHU, BU3HAYCHOI B IHAMBIAyalnbHil yacTuHi JloroBopy.

6.3.3.8. 3niticauty npuMycose BiakpuTTs Celidy mpu HacTaHHI 0OCTaBUH, BU3HaYeHUX IyHKTOM 6.4.1 [1paBn.

6.3.3.9. Posmopspkatucs LlinHocTaMu, ki Oynu BrirydeHi 3 Cefida celidy ta 30epiranucs B ycraHoBi banky, 3 MoMeHTy
nepexojy Jo baHKy mpaBa BIaCHOCTI Ha TaKi MIHHOCTI BiMOBITHO A0 CT. 344 [[UBiIBHOTO KOJEKCY YKpaiHu.

6.3.3.10. BinmoButu Kiienty B noctymi go Cefida y BiIIOBIJHOCTI 10 BUMOT 3aKOHOJABCTBA YKpAiHH, SIKE PEryJroe
BigHOCHHH y cdepi [IBK/DT.

6.3.4. Knienm mae npago:

6.3.4.1. KopucryBatucs Celioom Ha ymoBax, BH3Ha4eHHX JlOrOBOpOM, B MeEXKax PEKHMY pOOOTH BiAMOBIAHOTO
BipaineHHs baHKy, B IKOMY po3TalloBaHe CXOBHUINE JUIS IHAUBITyIbHUX CeH(iB.

6.3.4.2. IHimitoBaTH THWTaHHS OO IMPOJOBXKEHHS CTPOKY KopucTyBaHHs CelioM, 3a3HaYCHOTO B 1HIWBITYyaJIbHIN
gacTuHi JloroBopy, B TAKOMY HOPSAKY:

6.3.4.2.1. Y pasi, sxuio ctpok kopuctyBaHHsa CeiihoM, 3a3HaueHni B iHAMBIAya bHIH 9acTuHi JloroBopy, He 3aKiHUMBCS:
HE Mi3HINIe OCTaHHBOTO THA CTPOKY KopucTyBaHHS CelidoM moroauty 3 baHkoM IHTaHHS NMPO NPOXOBKEHHS CTPOKY
kopuctyBaHHs Celiom, miamucaBIy MpaBOYHH PO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Celihom. B pasi, sikmio ocraHHiH
JIeHb CTpOKy KopucTyBaHHs Ceiidom npumagae Ha He poOOYHIA IeHb, TO IPABOYHH TIPO MPOJIOHTAIIII0 CTPOKY KOPHUCTYBaHHS
Celichom mignucyeTbes Haepeao/IHi;

6.3.4.2.2. 'V pas3i, sxmio ctpok kopuctyBanHs Celihom, 3a3HaUCHUH B IHAMBITyalbHIN qacTuHI JloroBOpY, 3aKiHYMBCS, aJie
LlinHOCTI TponoBXKYyrOTh 30epiratucs B Ceiidi (Bimkputra Ceiidy He BimOynocs BHACHIIOK HasBHOCTI MifCTaB, IO
nepenbaueni y myHkTi 6.4.1 nux [IpaBuin): moroguty 3 baHkoM nuTaHHS PO MPOJOBKEHHS CTPOKY KoprcTyBaHH: Celidom,
MOTIEePEIHLO CIUTATHUBIIIM 3a00PTOBaHICTh 32 KopHcTyBaHHs CelihoM IMOHa ] BCTAHOBJICHUH JoroBOpOM CTPOK BiIITOBIIHO JI0
nyHKTY 6.5.4. iux [1paBmii, Ta yKJIacTH IMPaBOYXH MPO MPOJIOHTAIIII0 CTPOKY KopucTyBaHHs Cetidom.

YMmoBu kopuctyBaHHs CelipoM Ha HOBUI CTPOK BCTAHOBIIOIOTHCS 3a JOMOBJIEHICTIO CTOpiH.

6.3.4.3. 3Bepratucsa no banky 3a HEOOXiTHUMH PO3’SICHEHHSAMH IMOJO0 YMOB HAJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyaIbHOTO ceida.

6.3.4.4. YIIOBHOBaXHUTH TpeTi0 oco0y KopucTyBatuch CeiipoM HUIIXOM BHIaui JOBIPEHOCTI BIIIOBIIHO 10 BHMOT
YUHHOTO 3aKOHOAaBCTBa YKpaiHu, Mpy oMy KimieHT camocTiifHO mepenae takiid ocodi Kirou Bin Cetidy.

6.3.4.5. Bumaratu 70 CIUIMBY CTPOKIB HAaOYyBaJIbHOT JaBHOCTI MOBEpHEHHS l[IHHOCTEH, BHIYYSHUX TPU MPUMYCOBOMY
BigkputTi Celidy.

6.4. IPUMYCOBE BIIKPUTTS CEH®Y

6.4.1. Ceiid moxe Oytn po3kputuit bankom He B mpucytHocTi KitieHTa, ajie 3a yMOBH NPUCYTHOCTI NMpaLiBHUKIB baHKy,
SIK1 BXOJIATH JIO CKJIJy CIelialbHO CTBOPIOBAHOT TSI WX IIJIEH KOMICIT, y OyIb-SIKOMY 13 HACTYITHUX BHITA/KIB:

6.4.1.1. skmo mo 3aKiHYeHHI 5-TH KaJleHAapHUX JHIB 3 THs 3aKiHYeHHS cTPOKyY KopucTyBaHHs Celidom, KitieHT He 3a0upae
HinnocTi 3 Ceiida Ta He moBeprae Kirou Bix HagaHoro fomy Ceiida;

6.4.1.2. Ha BUKOHAHHS DIIICHHS OpTaHy Jep>KaBHOI BJIAJM, MICIIEBOTO CaMOBPSAYBaHHS YH IOCAJOBOI OCOOH, SIKHM
YUHHHM 3aKOHOJIAaBCTBOM YKpaiHW HaJlaHO MPaBO BUMaraTy TaKUX Jii;

6.4.1.3. sx110 icHYe 3arpo3a HiIicCHOCTI YK HegoTopkaHocTi Celidy BHACTIIOK Jii 00CTaBUH HeNepeOOPHOI CHIIM YU 1HIITNX
HaI3BUYAHUX N0 — 3 MeToro 30epexxeHHs L{iHHoCTeH;

6.4.1.4. Km0 3MIHIOETHCSA MICIIE3HAXO/KCHHS BiJIIeHHs] baHky, B skoMy 3Haxomuthes Celid, abo Take BiIUTICHHS
banky 3akpuBaeThcs, 32 yMOBH, 110 bankom Oyino HampasieHo KiieHTy moBigomneHHs (IHCbMOBE ab0 €JIEKTPOHHE) PO
3araHoBaHe BiIKpUTTs Celidy B cTpoK, He mi3Hime, Hix 3a 5 ([1’1Th) KaleHAapHHUX JHIB 10 3aIJIAHOBAHOT IaTH BIAKPUTTS
Ceiida, a KitienT He 3’siBuBCs 10 BinniieHHs banky ms Bunydenns LinHocteit 3 Ceiida 10 nati, BU3HAYCHOT Y TOBIJOMIICHHI
banky sk maTa 1ocTpokoBoro posipBanHA JloroBopy 3a iHiniatneoro baHky;

6.4.1.5. axmo Kiient abo #oro YmoBHOBaxkeHa ocoba mpu KopucTyBaHHI CelihoMm mopymrye oOOB’SI3KH, BH3HAYCHI
miamyakroM 6.3.2.4. mynkry 6.3.2. nux [Ipaswr, npu npomy Kitienty Oyno HampaBieHe MHCEMOBE MOBIIOMIICHHS 3TiIHO
nyHkty 6.7.6. nmx IlpaBun mpo NpUNMHEHHS HAAaHHS bBaHKOM MOCIyrH 3 HaJIaHHS y THMYAacOBE KOPHCTYBAHHS
iHauBimyansHOTO cerida 3a JJoroopom i KimieHnT He 3’siBUBCS 10 BimmiieHHs banky nms BumydenHs L{inHocreit 3 Ceiida 1o
JaTy, BU3HAYCHOI Y IOBIIOMIICHHI baHKY sIK TaTa JOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a iHiniatnBoro baHky;

6.4.1.6. y pasi cmepti KimienTa-(i3naH0i 0COOU-TIIATPHEMIIS.

6.4.2. CTopoHaMH TMOTO/KEHO, IO MPH HacTaHHI oOcTaBWH, nependadeHux myHkToM 6.4.1. mux [paBun, mpumycoBe
BinkpuTTs Celidy 3nificHoeThcss baHkoM 0e3 monepeTHpOro MIChMOBOTO MoBimoMiIeHHs KitieHTa.

6.4.3. [Ipu npumycoBomy Biakputti Celipy 000B’SI3KOBO CKIATAETHCS AKT PO BIIKPUTTS iHAMBITYAILHOTO ceiiy HE B
npucyTtHocTi KimieHTa 3 mepesnikoM i foknaaHumM onvcoM L{iHHOCTEH 1 TOKYMEHTIB, AKi Oynu BumydeHi 3 Ceiidy. YV Bunaaky,
Konu mpuMycoBe BigkputTTa Ceiidy 3milicHEeHO Ha BHUKOHAHHS pIlIGHHS OpraHy Jep)KaBHOI BJIagH, MICLIEBOTO
CaMOBPSIYBaHHS YU IOCAJOBOi OCOOM, SKMM YHMHHUM 3aKOHOJABCTBOM YKpaiHM HAJaHO MPaBO BHUMAraTh TaKuX IiH,
JIOKyMeHTallbHe odopmiieHHsT BigkpuTTss Celdy 3miCHIOETBCS 0CO00I, SKa BHKOHYE TaKe pIICHHS, y TOPSJKY,
BHU3HAUYECHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

6.4.4. Buryueni mi wac npumycoBoro Biakpurts Ceiidy LlinnocTi KimienTa nepenarothes Ha 30epiranas o banky, kpim
BUIIAJIKYy, KO TpuMycoBe BiIKpuTTs Ceidy 37iiiCHEeHO Ha BUKOHAHHS DIIIEHHS OpraHy JAep)KaBHOI BJIaJH, MICIEBOTO
CaMOBPSIYBaHHS YU ITOCAIOBOI 0COOH, IKUM YMHHIM 3aKOHOJIABCTBOM YKpaiHHM HAJIaHO NPABO BUMAraTH TaKHUX JiH, 1 TaKHUii
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OpraH 4M IOCamoBa oco0a B MeXKax HAJaHWX IM 3aKOHOM IOBHOB@KCHb NPHHWHSIIM PIlIEHHS MpO BUIIydeHHA 3 baHky
Iinaocreit, siki 30epiranucs y Ceiidi Kmienra. 36epiranns L{inHocteit bankom miciis npumycoBoro Binkputts Celidy €
wiaTHUM. HapaxyBaHHS Ta crtata BUHaroponu 3a 30epiranss LliHHOCTe#H 31ifiCHIOEThCS BIATIOBIAHO 10 MyHKTY 6.5.5. 1mux
[paBun. Sxmo min yac npumycoBoro BinkpurTs Ceiidy OyayTe BHTydeHI IpeaMeTd Ta/abo pedoBHHH, 3a00pOHEHi 10
30epiranns B Ceiii, bank nepeae iX MpaBOOXOPOHHUM OpraHaM.

6.4.4.1. Linnocri, Burydeni 3 Cefida 6e3 yuacti Kitienra ta nepenani Ha 36epiranns 1o banky, Bunarotecst Kiienry, a 'y
Bunajaxky suaydeHHs LlinHocreit 3 Celidy y pasi cmepti KitienTa-(hi3naHoi 0ocoOu-miAIpueMIs — HOTo CHaJKOEMIISIM, 32 YMOBU
oriaTe Komicii 3a 30epiranss IliHHOCTEH B ycTaHOBI BaHKY Ta Crutaté BCix BUTpAT, HOHECEHNX BaHKOM y 3B’S3KY 3 TaKHM
BUJIYYCHHSIM, B IIOBHOMY 00CS3i.

6.5. PO3PAXYHKHN MI’K CTOPOHAMMU

6.5.1. [1naTa 3a kopucryBanHs Ceiidom 3xaificHroeThest KitientoM opHOpasoBo (nusixoM omnati banky 100% mnarexy 3a
Bech CTpOK KopucTyBaHHs CeiidoM 3rimHo mitounx Tapudis, sKi € HEBIJ’ eMHOIO YacTHHOW JIOrOBOpY) B I€HBb YKJIaJCHHS
JloroBopy/ mpostonraitii ctpoky kopuctyBaHHs Ceiidom. Bunaropona Bkmrowae [1/IB. Po3mip miatu 3a KOpUCTYBaHHS
CeiipoM BU3HAYAETHCS, BUXOAMYN 3 KUIBKOCTI AHIB KopuctyBaHHA CeiidoM, mounHaroun 3 1HA yKinaneHHsA JloroBopy, Ta
3aJISKUTH Bil 00'eMy CKPUHBKHU.

6.5.2. ¥V pa3i moctpokoBoro posipBanHs JloroBopy 3a iHimiatTnBoro baHKy 3 mijcTaBH, 3a3Ha4eHOl y mianyHKTi 6.7.5.2.
nyHkty 6.7.5. mux IlpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BreceHa Kiientom B aeHs ykiaaeHus orosopy/
MpoJIoHTalii cTpoky KopuctyBaHHs Ceiidom, KitieHTy He moBepTaeThes.

6.5.3. V pazi moctpokoBoro posipsanHs Jloropopy 3a iHimiatnBoro baHky 3 mifcTaBH, 3a3Ha4eHol y mianyHkTi 6.7.5.1.
nyHkty 6.7.5. mux ITpaBun, mnara 3a kopuctyBanHs Ceiidom, mo Oyna BHecena Kiientom B aeHp yknanenus Jlorosopy/
IpoJIoHTalii cTpoKy KopucTyBaHHs Ceiiom, nmoBepraeTscst KiieHTy yacTKOBO, MPONOPLIHHO KUIBKOCTI IHIB, Ha sKi OyJ0
3MEHIIIEHO CTPOK KopucTyBaHHs Cefidom.

6.5.4. CTOpOHU MOTOAMIH, IO SIKIIO CTAHOM Ha KiHElb OCTAaHHBOTO JHSA CTPOKy KopucTyBaHHs Ceiidom KimieHT He
HII[IIOBaB TPOJOBXKEHHS CTPOKY KopucTyBaHHi CelidoM HUIsaxoM oGOpMIIEHHS MPABOYMHY IMPO TMPOJOHTAII0 CTPOKY
KOPHCTYBaHHS IHIUBIAyaIbHUM cetfidoM abo He 3BibHUB Celi Ta He moBepHYB Kittou, To 3a Bei HACTYITHI THI KOPUCTYBaHHS
Cetichom miciis cromBy cTpoKy KopucTyBanHs Celihom KiieHT crutauye banky 3a00proBaHicTh 3riiHO 3 yHHHAMH Tapudamu.

CTopoHH NOTOAMNIH, IO 3a00proBaHIiCTh 3a KopHcTyBaHHS CelioM Imicis CIUIMBY CTpOKy KopucTyBaHHs Celiom
HApaxOBYETHCS 32 KOXKHUH JieHb KopucTyBaHHA CeiioM Micisl CIIMBY Takoro cTpoky. HapaxyBanHs 3a00proBaHOCTi 3a
kopuctyBaHHs CeiihoM 3IIHCHIOETBCS HE Pijlie OJHOTO pa3y Ha Micsllb Ta 000B’SI3KOBO B OCTaHHIH poOOYWi JCHb MiCSIIs
3rigHo 3 Tapudamu, mo nisiau y nepiogi HapaxyBaHHs. OcTaHHIM JHEM HapaxyBaHHS 3a00prOBaHOCTI 32 KOPUCTYBaHHS
Ceiidom € nens axruanoro 3BineHeHHS KitientoM Ceiidy Ta moBepHenHs Kmoua, a y pasi npumycoBoro Binkpurts Ceitdy
— IIeHb TaKOT'O IIPUMYCOBOTO BiIKPHTTSL.

3aboproBaHicTs 3a kopuctyBaHHs CelioM micist CIUIUBY CTpoKy KopuctyBaHHs CelicoM mimsirae crarti Kiientom B
JeHb paxtruaHoro 3BinbHeHHS Kimientom Celidy Ta moBepHeHHs Kiroua abo B geHb ykianeHHss CTOpOHAMU MPaBOYUHY TIPO
MIPOJIOHTAITII0 CTPOKY KopucTyBaHHs Ceitdom.

6.5.5. 3a 30epiranns B ycranosi banky LlinHocteit, Burydennx 3 Ceiidy npu npuMmycoBomy BinkpuTti, KiieHT (fioro
MPAaBOHACTYIIHUKY/ TPEICTABHUKH) CIUIadyl0oTh BaHKy KOMiIcCifo y po3Mipi, BuzHaueHoMy Tapudamu, mo misum y nepioxi
HapaxyBaHHS, IPOTIATOM BChOTO CTPOKY 30epiranus [liHHOCTel B ycTaHOBI baHky. 3a3HaueHa KOMicCisi HapaxoByeThCcsi baHkom
B JieHb 3BepHeHHs KitieHTa (foro mpaBOHACTYIHUKIB/ MpencTaBHUKIB) 10 baHky mns orpumanHs IliHHOCTEH, mo Oynm
BUJIYYEHI IIPH MPUMYCOBOMY BIJKPHTTI, 32 TIepioJl IOYMHAIOYM 3 JHS nepeadi L{iHHOcTel Ha 30epiraHHs 0 NPUMIICHHS
ycraHoBH banky 1o neHb 3BepHeHHs KirieHTa (oro mpaBOHACTYMHMKIB/ TMpeNCTaBHUKIB) (BKIIOYHO) N0 baHKy s
orpuMaHHs LliHHOCTEH, BITyYeHUX TP TpuMycoBoMy BinkputTi Celidy, Ta mipiarae cioiarti B ICHb i HapaxyBaHHS.

6.5.6. B pasi npumycooro Binkpurts bankom Ceiida, a Takox B pa3i Binkpurts Ceiia gepes rpary Kiientom Kimoua
abo yepe3 TMOIIKOMKEHHS KIo4a/3amKka, KiieHT 3000B’s3aHui BimmkomyBaTé moHeceHi baHkoM BUTpaTH Ha BIAKPUTTS
Cetfida, BUTOTOBIICHHS HOBOTO KIFOYa, PEMOHT KJIIOYa, PEMOHT abo 3aMiHy 3aMKa, sIKi MiJTBEPIKYIOTHCS NEPBUHHUMHU
JIOKyMEHTaMH (paxyHOK-(hakTypa, akT BUKOHaHHUX poOIT ToIIo). BimmkoayBaHHs BUTpaT 3/iHCHIOETECS KiTlieHTOM B JieHb
3BEpPHEHHS 3 3a4BOIO Mpo BiaKpuTTs Cefida.

B pasi npumycoBoro Bigkputts Celiha BiIIIKoIyBaHHS BUTPAT YTPUMYETHCS 3 CYMH 3aBJIaTKY, 4 B pa3i HEAOCTATHOCTI
3aBmatky — 3 Baprocti npurpumanux Llinaocreit. Cyma BuTpart, ski MaroTh OyTH BiamkozoBaHi KiieHTOM 3rigHO IBOTO
nyHkty uux [IpaBuin, Bankom 3 KitieHTOM OKpeMO HE MOTOIXKYEThCs, IPOTE TaKi BUTPATH MAalOTh OYTH JOKYMEHTAIbHO
MiATBEPKEHI.

Ha cymy BimmkomyBanus KiienTom noHecennx bankom ButpaT Ha BimkputTs Ceiiha, BATOTOBICHHS HOBOTO KITFOYA,
PEMOHT KJII0o4a, peMOHT abo 3aMiHy 3aMKa, Moke OyTu HapaxoBaHo I1JIB BigmoBimHO 70 BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu.

6.5.7. baHk Mae ipaBO BUKOHYBaTH J1€0€TOBI IIepeKas3n 3 MOTOYHUX paxyHKiB KimienTa, Bimkputux B banky (ITAT «bAHK
BOCTOK», m. uinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOr BUKOHaHHS KitieHTOM OyIb-sKHX
rpouroBux 3000B’s3aHb mnepes bankom 3a JloroBopom, ockinbku KiieHT yknamganasm JloroBopy HanmaB 3rogy banky Ha
BUKOHAHHSI TUIATDKHUX onepanii 3 0yap-akuX moToyHuX paxyHkiB Kimienra B banky, mo moB’s3aHi 3 BukoHaHHsIM KimieHTOM
OyZb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEPMiH BHKOHAHHsI SIKHX HAacTaB a00 BHKOHAHHS SKHUX IPOCTPOYCHO) Tepes
Bbankxowm 3a JloroBopom.
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[MTopsinok BukoHaHHS BankoM ebeToBOro nepekasy 3 MOTOYHOrO paxyHKy KilieHTa Ha CBOIO KOPHCTbH JJIsi BUKOHAHHSI
rpouroBux 30008’ s13aHb KitienTa nepen barnkom 3a JloroBopom nependadenunii miaposaiom 1.8. Po3miny 1 mux [paswi.

6.6. OCOBJIUBOCTI BIAIIOBIJAJIBHICTI CTOPIH

6.6.1. bank BianoBinae 3a 30BHIIIHIO HeAoTOpKaHicTh Celida. baHk He Hece BiIOBINATBHOCTI 3a MOPYIIEHHS 30BHIITHBOT
HenoTtopkaHHocTi Ceildy He 3 BuHU baHky.

6.6.2. bank He Hece BinoOBigaMBEHOCTI 32 BMIiCT Celidy, IUTICHICTh Ta cXOpoHHICTh L{iHHOCTEH B Celidi.

6.6.3. baHk 3BUTBHSAETHCS BiJl BiMOBINANTBEHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS YMOB JI0rOBOpY, SIKIIIO 1€ CTAIOCS
BHACIIZIOK Aii 00cTaBUH HenepeOOpHOi CHiIM a00 BHACIINIOK il OpraHiB Jep>KaBHOI BIaaH, MICLIEBOTO CaMOBPSIYBaHHS UM
MOCaJIOBHUX OCi0, K JisUTH BiAMOBIAHO 10 HAJaHUX M 3aKOHOJIABCTBOM (DYHKIIIH.

6.6.4. Y pasi axmo Bigkputtsa Celidha uu mopymeHHs HOro HeJOTOPKAHHOCTI CTAJI0 MOYKIIMBHM 3 BHHU caMoro KirieHrta
(#toro ynoBHOBaxeHHX 0Ci0), baHk 3BLIBHIETHCS Bl BIANOBIJAIBHOCTI 32 TaKE BIAKPUTTA UM MOPYLIECHHS HEAOTOPKAHHOCTI.

6.6.5. KimienT 3000B’s3yeThest BimmkoayBaTy baHky 30uTKM, cnpuyuHeHi noripmeHHsM Celida, sKi ctajawcs 3 BHHU
Kitienra, ta npotsrom 10 ([lecaTn) xajleHIapHUX JHIB 3 JaTH HanpasieHHs bankoMm KilieHTY BUMOTH MpO BiIIIKOyBaHHS
30MTKIB TepepaxyBaTH CyMYy BINIIKOXYBaHHS 30WTKIB Ha paxyHOK, SKHH 3a3Ha4aeThCsl B Ipex’siBIeHOMY baHkom
PO3paxyHKy.

6.6.6. 3a mopymennsa/HenoTpuManas CTOpoHaAMH YMOB 11500 po3ainy [Ipasuin CTOpOHHU TakoK HECYTh BiIIIOBINaBHICTD,
nependayeny posainom 1 «3aranpHi monoxeHHs» Iux [IpaBui, abo kX 3BUIBHAIOTHCS BiJl BiANOBINAIBHOCTI 3 TMiJICTaB,
BU3HAUEHMX B po3aiii 1 nux Ilpasui.

6.7. CTPOK JIi JOrOBOPY. BHECEHHSI 3MIH TA IIPUIIMHEHHS JOIOBOPY

6.7.1. JloroBip BBaXa€Thcsd YKIAJACHMM Ta HaOyBa€ YMHHOCTI 3 JaTH HAOYTTA YMHHOCTI IIpaBounHy Tpo HamgaHHS
BankiBCHKOT TOCIIYTH 3 HaJlaHHS y TAMYACOBE KOPUCTYBAHHS 1HANUBITYaTbHOTO ceii(y Ta Aie 10 MOMeHTY oBepHeHHs Celdy
banky a00 10 MOMEHTY MpPHUITMHEHHS HalaHHS BaHKOM MOCIYrd 3 HaJaHHS Yy KOPHCTYBaHHS IHIUBiIyaidpHOro ceiida B
MOPAAKY Ta 3 MiJCTaB, ependadeHux [Ipasmiamu.

6.7.2. BHecenHs 3MiH Ta JOMOBHEHb 10 J{oroBopy BifOyBa€eThCs B MOPSAAKY, BU3HAUCHOMY Y migpo3aim 1.9. posminy 1
nux ITpasui.

6.7.3. 3a ininiatuBoro Kiienta mo JloroBopy MoxyTh OyTH BHECEHI 3MIHU MO0 MPOJOBKEHHS CTPOKY KOPHUCTYBAHHS
Cetidom ta/abo 3aminu Ceiidy.

Crpok xopuctyBanHs Ceiiom nponosxyeTbes/Celid 3aMiHIOETHCS Ha IHIMMN 32 YMOBH BUMHEHHS HACTYITHUX JIiii:

- ciutaty Knientom banky mnatu 3a kopuctyBanHs Ceiiom BinnmoBigHo no nitounx TapugiB 3 ypaxyBaHHSIM HOBOT'O
cTpoky kopuctyBarHs Ceiidom (3a yBech HOBU cTpok kopucTyBanHs Ceiipom)/ po3mipy HoBoro Ceiidy;

- BHeceHHA KirieHTOM BiAmoBigHOT CyMM 301NBIIEHHS 3aBJaTKy y pasi, SKIIO pO3MIp 3aBAATKy MiAJSrae TaKOMY
301IBLICHHIO.

6.7.4. KitieHT Mae TIpaBO BIIMOBHUTHCS BiJi OTPUMaHHS BaHKIBCHKOI TMOCIYTH 3 HaJaHHS y THMYACOBE KOPHUCTYBaHHS
IHAMBITyalIbHOTO ey 0 CITMBY CTPOKY KopucTyBaHHs CelihoM Ta TOCTPOKOBO po3ipBaTH J[oroBip IIISXOM ITOJaHHS JI0
banky IlpaBounHy mpo posipBaHHs J[oroBopy, 3a YMOBH BiICYTHOCTI 3a0oproBaHocTi KiieHTa 11070 omjaTH HaJaHHUX
BankoMm nociyr Ta moHeceHnx bankom BuTpat B paMkax Jforopopy. Y 1ib0My BHITAJKy Aisl IOTO JJOrOBOPY MPUITHHSIETHCS 3
nati akuenty bankom momanoro Kiientom [IpaBoumny mpo posipBanHs Jloropopy. Jlara aknenty bankom mojaHoro
Krientom IIpaBounny npo po3sipanHs JloroBopy € OCTaHHIM JHEM CTpOKY KopucTyBaHHs Celiom.

Y Bumanmky 10cTpoKOBOro po3sipBaHHs JloroBopy 3 iHimiatiueu KimieHrta, cyma (pakTHIHO BHECEHOI ITATH 33 KOPUCTYBAHHS
CefioMm, sika TEPEBHUINYE BapTICTh, HANECKHY A0 CIDIATH 3a (akTUIHUH CcTpok KopuctyBaHHS Ceiihom, Kiienty ne
MIOBEPTAETHCSL.

6.7.5. [lorosip Mosxe OyTH JOCTPOKOBO pO3ipBaHMii 3a iHIliaTHBOIO BaHKy y HACTYITHUX BUMAIKaX:

6.7.5.1. y pa3i 3MiHM MiclIe3HAXO0PKEHHS BifUTiIeHHS baHKy, B sskoMy 3HaxoauThest Ceiid, abo 3aKpUTTS TAKOTO BIITITCHHS
banky;

6.7.5.2. sxmo Kitient (#ioro YnoBHOBaXxkeHa oco0a) kopuctyeThest Ceiiom Beynepeu JloroBopy ado npusnauenns Cetida
Ta/abo0 CBOEIO HEAOAIOI0 MOBEAIHKOIO CTBOPIOE 3arpo3y nomkomkeHns Ceitda.

6.7.6. loctpokoBe posipBanHs JloroBopy 3miiicHIOETECS baHKOM 3a HasBHOCTI MifCTaB, BU3HAYEHHUX ITyHKTOM 6.7.5.
[IpaBui, nUIIXOM HAJCHWIIAHHS ITOBIIOMJICHHS y TamepoBi abo enekTpoHHiM ¢opmi ogHMM i3 cHoco0iB, BH3HAYCHHX
Iorosopom. Ilpu 1somy, Jorosip BBaxaerbesi npunuieHuM Ha 6-uii (LIlocTuit) kajgeHaapHUil IeHb 3 JaTH BiAMpPaBICHHS
takoro noigomineHHs Kimienry. [ToBimomireHHs, mo HaacuiaeTses KitieHTy BIAMIOBITHO 10 1IbOT0 MyHKTY [IpaBmii, HTOBUHHO
MICTHTH JaTy JOCTPOKOBOTO po3ipBaHHs JloroBopy.

6.7.7. bank Mae mpaBO NPUNMHUTH Aif0 JloroBopy Tmmicis 3miHCHEHHS MpuMycoBoro Bimkputts Ceiida unisxom
HanpaplieHHs KITieHTy MOBiMOMIIEHHS y manepoBiii abo eneKTpoHHi GopMi ogHUM i3 croco0iB, Bu3HaUeHUX [l0roBOpOM.
ITpu upomy, Jlorosip BBaxkaeThcss mpunuHeHnM Ha 6-uit (IllocTuil) xaneHmapHWil AeHb 3 JaTH BiANPaBICHHS TaKOTO
noBiomiieHHs KitienTy.

6.7.8. bank Mae rpaBo BiIMOBHTHCH Bix oOciayroByBaHHs KiieHra 3rigHo JloroBopy y BUIaakax, BU3HAYEHUX 3aKOHOM
npo [IBK/®DT.

6.7.9. B Oynp-sikoMy BUTIAJIKY, IpUTTUHEHHS [1iT JloroBopy He 3BiIbHIE€ CTOPOHHM BiJl BAKOHAHHS 3000B’13aHb, IO BHHUKITH
B Iepiof Horo Jii.
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PO3/ILI 7. HATAHHS IOCJYT EKBAMPUHTY (IOTOBIP EKBAMPUHI'Y)

7.1. BUBHAYEHHS TEPMIHIB

ABTEHTU®IKALIA — ¢ Po3oini 7 Ilpasun nix ABTeHTH(}IKALIEIO PO3yMIETHCS MiATBEPAKEeHHS EMiTeHTOM 0cobu
Hepxatens TIK, 3giificHIOBaHe Tia Yac po3paxyHKIiB 3a TOBapu ab0 TOCIYTH, IO MPOBOIATHCS Y Mepexi IHTepHerT, 3a
JIOIIOMOTOX0 CTienianizoBaHoi cucreMu EMiTeHTa.

ABTOPU3ANIA — ¢ Po3oini 7 IIpagun nix ABTOPU3ALIEI0 PO3YMIETHCSI OTPUMAaHHSA J03BOITY Bil EMiTeHTa miaTiXHOL
kapTku (I1K) Ha mpoBeeHHs onepartii 3 Bukopuctanusm [1K mis omatu ToBapiB/mociyr ta/abo BuIavi TOTIBKOBUX KOIITIB.
IInarixxHa omepanis 13 3acrocyBaHHsM IIK € ycmimHo aBTOpH30BaHOMO, KO0 baHkoM B mporeci ABTOpHU3alii OTpUMaHO
JIO3BLI HAa 11 MPOBEJEHHS.

APBITPAXK IIVIATI2)KHUX CUCTEM (APBITPA’K) — niporiec, BHaciIoK sikoro BiamoBigHa [lnaTikHa cuctema y
CHIpHIN CUTYyaIlil BU3HAYA€E CTOPOHY, 110 Hece (PiIHAHCOBY BiIIOBIABHICTH 3a TIPOBEICHY Omepallito i3 3acrocyBanHsaM [1K.
ITin yac BperymoBaHHs CIipHOI CHTYyaLil apbiTpoM BHUCTynae MibkHapoHa [InartixHa cuctema (Visa, Mastercard).

BAJIAHCYBAHHS POS-TEPMIHAJIA - BianpaBka JaHUX Mo TpoBeeHi uepe3 POS-TepMiHa IuiaTikHI orepaiii 3
Bukopuctansam [1K 3a 3BiTHUE mepio.

BIIIKOAYBAHHS — 3aransHa cyma komTiB o Oneparism, 3aificienum lepxkatenamu 11K 3 Bukopuctannsam 11K
yepe3 Caiit Toprosiis abo B Micii peanizanii ToBapis/mociayr Toprosis.

JAEPKATEJIb IIK — ¢ Po3oini 7 Ilpasun nin Jlepxarenem IIK po3ymierbest ¢izudHa ocoba, ska Ha 3aKOHHHUX
migcraBax BukopucroBye [IK mnst 3milficHeHHs omepauii omuiatu ToBapis/mociayr Toprosis, BKIIOYAHOYM OTPUMAaHHS
TOTiBKOBUX KOUITIB.

EKBAWP - Baux.

EMBOCOBAHA IIK - I1K, Ha noBepxHi siko1 BiiaBJeHi (eMO0coBaHi) 000B’sI3KOB1 pEKBI3UTH TUIATIXKHOT KapPTKH.

EMITEHT - HagaBau 1uiaTbkHUX mociyr (yyacHUK [lmaTikHOI cucTeMM), SIKUK 3M1HCHIOE €MiCilo MJIATKHUX KapTOK
neBHoi [1maTikHOi cucTemMu.

3BIT - eiekTpoHHHMI (Daiii BCTAHOBICHOTO 3pa3Ka, MO CKIAJAETHCSA 3a MIJICYMKaMH IIEBHOTO MEPioay 1 MiCTHTh
iHdopMallito PO KiTBKICTh 1 3aranpHy cyMmy Omnepaliii, 31iiiCHeHHHX 3a 10NoMororo okpemoro POS-TepmiHaina.

INEHTU®IKATOP TOPTOBLSI (KJIIIIE) — HOMep, 10 mpu3HavaeThbcss bankoM i ineHTH(iIKYe TOprosiis, sKuid
3milicHIoe oO0cimyroByBaHHs [epxkatenin [1K.

IHTEPHET-EKBAWPUHT — nocnyra, sika go3Bosise npuiiMat [1K mig orutaté ToBapiB i mocnyr B Mepexi [HTepHeT
Ha Caiiti Toprosus.

IHTEPYEMH]I)K — koMmiciiina BUHaropona, siky bank (exBaiip) crauye EMiTeHTY 3a KOXKHY TUIATiKHY ONEpaIiio Mik
HHUMH i3 3aCTOCYBAaHHSIM IUIATKHOI KApPTKHU NMPSIMO UM ONIOCEPEKOBAHO (Uepe3 TPETix ocid).

KOJ ABTOPHU3ALIII — na6ip uudp i/un 6yks, sxuii popmyeThes i HanaeThes EmitenToM a6o 10puandgHO0 0c06010,
IO JIi€ 3a HOTro JOpydeHHIM, 3a pe3yIbTaTaMH MPOBEICHHS ABTOpPHU3AIlil.

KPEAUTOBA OIIEPAUISA — ¢ Po3oini 7 Ilpasun niix KpennuToBOIO OMEpalliero po3yMieThCs Oepallis 1o MOBEPHEHHIO
IPOIIOBUX KOIITIB Ha paxyHok Jlepxkarens [1K 3a paniiie mpoBeaeHO0 ONepaniero oIIaTH TOBapiB/MOCIYT, IO Peai3ylOThCs
Toprosuewm, 3 Bukopuctanusm [1K.

MICKO/JMHI — npusHaueHHs bankom Toprosiro Koay KaTeropii JisutbHOCTI TOProBIls, 10 HE BiAMOBiae GhakTHUHIN
JistbHOCT1 ToproBis.

MOBLIBHUM IUIATIKHUM TOJATOK — nporpama ais MoGineHOro mpuctporo Jepxkartens ITK 3 TexHomoriero
NFC, mo nossonse [epxarenro I1K 3nificaroarn Omneparnii MIISAX0M MiJHECEHHS MOOUTLHOTO MPUCTPOIO J0 (PI3UIHOTO
IUIATKHOTO TePMiHATy 3 BUKOPHCTaHHS TEXHOJOT1 Takoro MoOiIbHOTO MIATIXHOTO JOAATKY.

MOHITOPIHI' — nocriifHa nmepeBipka IIaThKHUX omepariil 3 BukopuctaHaaM I1K, 3gilicHeHnx B Miclsix peamizamii
ToBapiB/HagaHHA nocayr Toprosiyt abo gepes3 Caiit Topro.i, 1o 3aiHCHIOETEC baHKOM 3a TapameTpamH, yCTaHOBJIEHUMHU
[paBuiaaMu rIATIKHUX CUCTEM.

HEJIACHA OITEPAIIIS — onepauis, 3xiiicHena i3 Bukopuctannam I1K, 3a HasBHOCTI Xoua 6 ommiei 3 HacTymHHX
Mi/ICTaB, alle He BUKITIOYHO:

(1) omepauis 3 BuxopuctanusM 1K 3xificaena 3 mopymenssam [Ipasun Ilnatixanx cucrem ta/abo Bumor Jloroeopy, B
ToMy uucii 1ux [TpaBwu;

(2) Kox aBTopu3arii He OyB 3anutanuil y banky/ Busnauenoi barnkom ITporieciHroBoi ycraHoBu abo OyB OTpUMaHHA Bif
IHIINX IOPUANIHAX 0ci0, un OyB oTpuMaHmii TOProBIeM 3 IHIHX HKEped,;

(3) ABropuzariis Oysa nposeneHa 6e3 Astentudikarii Jepskarens ITK a6o 6e3 nepesipku koxy CVV2/CVC2;

(4) Toprosuem uepes [TnarixHuii Tepminai Oyna npuiinsita o ornaru [1K, o skiit Ha 3aicHeHHH 3anUT Ha ABTOPU3AIIi0
HE HaJIAIII0 TO3UTUBHOTO KOAY BIAMOBII;

(5) y Bumazky, xoiu Jepskarens ITK q0KyMEHTaIbHO MIATBEPIKYE (aKT HEHaIaHHsS a00 HEMOBHOTO HaaaHHs TOBapiB/
nociyr Toprosuem, siki orutaueHi depskatenem 11K 3 Buxopucrannsam 1K, a Toproseus He 10BIB IPOTHIICKHE (BiACYTHIH
JIOKYMEHT, III0 3aCBiquye (hakT MpoJaxy TOBAPY/IOCIYT; MiIpoOICHHI JOKYMEHT TOIIO);

(6) Ha momenT 3aificuenns onepartii 3 BukopuctanasaM [1K crpok il I[TK ckinuuBcs abo e ue posnouascs (IIpumimka:
11 MMiZICTaBa HE MiUTIAra€e 3aCTOCYBaHHIO ITPOTAToM ii B YKpaiHi BOEHHOTO CTaHy);

(7) uina ToBapis/ nocnyr Toprosus, 1o ortauena Jepskarenem 1K 3 BukopuctanssiM 1K, € Ginbiior0, Hisk BCTAHOBJICHA
Toprosuem MiHa THX K€ TOBApiB/IIOCIIYT NPH iX peaii3aliii 3a roTiBKy Ha JIaTy 3/1HCHEHHs oIepallii 1o orJiaTi;
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(8) bankom BusBiaeHo BukopuctanHs [IK nHesakomnum nepxarenem IIK a6o mimpo6menoi ITK (3a pesymbraramu
po3ciigyBanHs, mposeneHoro EmitenToMm 1K Ta bankom);

(9) bankom BusBneno Ha Caiiti ToproBus ToBapu Ta/ab0 MOCTYrH, SKi HE BKIIOYCHI 70 MEpetiKy TOBapiB/MOCIYT,
3a3HaueHOro B [IpaBoumHi Mpo HajaHHS BaHKIBCHKOT MOCIYTH €KBaHpPUHTY, a TAKOXK TakKi, III0 MOXKYTh 3aBIATH 30MTKIB Ta
Ko penyTaii banky;

(10) na uexy POS-tepminana BiacytHii mignuc Jepxkarens [TK (3a BUKITIOUEHHAM BUNIAJKIB, KOIH moje «[Tiamuc kiieHTay
BificyTHE Ha yeky POS-Tepminana);

(11) mignuc Hepxarens [TIK va yexky POS-Tepminaia He Bigmosinae 3pasky mianucy xHa ITK (K10 HassBHICTH MiaIKCy Ha
yeky nependoaueHa [Ipasunamu [TnatikHOT cucTeMn);

(12) mpumipuuk ueka POS-tTepmiHaia, nepemaHoro ToproieMm ekBaiipy He BiANOBiZae NPUMIPHUKY, BHAAHOMY
Toprosuem [epxaremto I1K;

(13) uex POS-TepMminaia 3amoBHEHU# HEMOBHICTIO Ta/ab0 3 MOPYIIEHHSIM BUMOT 3aKOHOJABCTBA YKPAiHHU, B TOMY YHCIIi
HOPMAaTUBHO-IIPaBOBUX akTiB HBY;

(14) momep IIK, 3a3nauenuit Ha uexy POS-tepminaina, He Biamosigae Homepy 1K, 3a3HaueHoMy Ha uIb0Bii cTopoHi ITK;

(15) 3a3nayena B 3BiTi iHpOpMAIlist He BianoBigae indopmariii, o 3a3Hadena B yeky POS-tepminana;

(16) omeparris 3 Bukopuctanusam 1K Oyiia 3/ilicHeHa B OTHOMY 3 HACEIICHHX TYHKTIB, BKIIFOUCHHX JI0 IEPENiKy THMYAcOBO
OKYIOBaHUX TepUTOpii Ykpainu 3rigHo 3 Hakazom MiHicTepcTBa 3 MUTaHb peiHTerpamnii THAMYacoBO OKYIOBAHUX TEPUTOPIit
VYxpainu Big 22.12.2022 poky Ne 309 (31 3MiHaMu), 00 SKUX HE 3a3HAYCHA JIaTa 3aBEPIICHHS THMYACOBOT OKYIIAIIii.

@DakT nepexasy/BiALIIKOJyBaHHS baHKOM KOIITIB Ha KOPUCTh TOProBIst He € OE3CMipHUM BU3HAHHIM AIMCHOCTI onepartii.

OIIEPAILLISA/ ONEPALIS OIJVIATH (8 Po3odini 7 IlIpasun) — onepauis i3 3actocyBanuaM [1K, 1o 3nilicHIO€TBCA HA
Caiiti Toprosus abo B Micii peainizarii ToBapi (po0iT, mociyr) Toprosisg 3 METOIO OIJIaTH BapTOCTI TOBApiB, poOIT UM
TIOCITYT, 1[0 Pealli3yloThcs ToproBieM, BKIIFOYAIOUH TOCIYTH 3 BUa4i KOIITIB y TOTIBKOBIH (OpMi.

MIH-kox — Habip uudp, Bimomuii jume depxaremto 1K 1 morpibHuit mis Horo igentudikamii mia yac 3AiHCHEHHS
omepariii 3 Bukopucranssm I1K.

MIH-ITAJ] — enekTpoHHUH MPUCTPIM y BHUIIIAII BUHOCHOI KJaBiaTypH, SKOWO MOXKHa noobOnamHatd POS-tepminan, 3
MeToro O1bIN 3pyuHoro BBeAeHHs 3 Hel [epxartenem [1K [Tin-kony mo ITK. ITin-nag Moxe MaTi BOyAOBaHUI OE3KOHTAKTHUI
MOIyJTb 3unTyBaHHs iH(popMmarii NFC.

IJIATIZKHA KAPTKA (IIK) — kopriopaTuBHHIA 200 0COOUCTHH €JIeKTPOHHUH IIaTIXKHAN 3aCi0 y BHIIISIII €MITOBaHOT
EMiTeHTOM B yCTAHOBJICHOMY 3aKOHOIABCTBOM IMOPSIAKY IJIACTUKOBOI UM IHIIOTO BUAY KAPTKH MDKHAPOIHUX MUIATINKHUX
cucteM Visa International, Mastercard International a6o HamionanpHOi TutaTi>kHO cucTeMH «YKpaiHCBKUH IIATIKHUN
npoctip» (mani — HIIC «I[TPOCTIP») a6o mudposwuii anamor [1K y Mo06insHOMY MIaTiKHOMY JOOATKy, IO HAgae HOTO
JepXKaTeTro MOXKIUBICTD 3/IHCHIOBATH IUIATIXHI omepaii 3a paxyHKOM, B TOMY YHCJIi 3 METOIO OIUIATH BapTOCTi TOBAPIB i
MOCITYT, IO peali3ytoTbes ToproBiieM, OTpUMYBATH KOIITH y TOTiBKOBiH (hopMi B kacax OaHKIB, yepe3 OaHKOMATH, a TAKOXK
3MIMCHIOBATH 1HIII Omepalii, BU3HaYCHI 3aKOHOAaBCTBOM YKpainu, [IpaBuiiaMu TUTATI)KHUX CHCTEM.

HJIATIKHE NOBIJOMJIEHHS — cykynHicTh TaHUX B €JIeKTpOHHIN (opmi, mo nepenaerses banky [IponecuHroBoio
YCTaHOBOIO 3 METOIO 3/1iiCHEHHS po3paxyHKiB Mixk bankom Ta Toprosiiem 3a omnepaitii 3 Bukopuctanusam [1K, 3xaiiicHeHi B
MICIIX peaizallii ToBapi/HagaHHsa nociayr Toproeis abo uepe3 Caiit Topropus. [lnatikHe MOBITOMIICHHS BH3HAYA€E BU
orepariii Ta CyMy KOIIITiB, Ha SIKy BOHa BUKOHAaHA, ieHTh(ikaniiHi naHi Emitenrta, ExBaiipa (baHky) Ta iH1Ii JaHi, BU3HAUEHI
IpaBunaMu mIaTi>kKHOT CHCTEMH.

IUIATIXKHUM TEPMIHAJI (POS-TEPMIHAJT) — bisuunmii miaTixHui mprcTpiii, mo nepeGyBae y BIacHOCTi BaHKy,
BcTaHOBJIeHHH Y Toprogiii Touri ToproBIs Ta mpu3HAYCHUHN JTsl IPOBEICHHS ABTOPH3AIlil, 31HCHEHHS IIATIXXHUX OTeparlii
3 BukopuctanusiM 11K Ta oopMieHHS TOKyMEHTIB 3a oneparisiMu i3 Bukopuctanssam I1K.

Hns nineit loroBopy POS-Tepminanm, mo MoxyTs 0yt nepenani bankom Toprosifo, MOAUIAIOTECS Ha Taki rpymu (B
3aJICKHOCTI Bifl TEXHIYHUX XapaKTEPUCTUK Ta MOIEI):

POS-TEPMIHAJI 1 KJIACY, 10 SKuX BiZHOCATHCS KHOMKOBI IUIATKHI TepMiHaan HacTymHUX Mozeieil: Desk 2600,
Desk 3200, Move 2500, Move 2500 Hybrid, Move 3500, LANE, SELF;

POS-TEPMIHAJI 2 KJACY, 10 sKkMX HajeKaTh KHOIKOBI IDIATIKHI TepMiHaan HacTynHuX mopeneii: iCT 220, iWL
220, iWL 250;

POS-TEPMIHAJI 3 cercopHoro knaBiatyporo-exkpanom mozeni AXIUM.

HJIATIZKHA CUCTEMA (IIC) - mikHaponHi mmatixHi cuctemu Visa, MasterCard (MIIC), HamioHampHa IiaTikea
cucrema [IPOCTIP (HIIC), sixi BU3HAYAIOTH MPaBUIIA €MICil, BHKOPUCTAHHS Ta 00CIyroByBaHHs [[aTiKHUX KapToK.

MNPABWIA IIVIATIDKHUX CHUCTEM (IlpaBuia IIC) — mokyMeHT, IO YCTAHOBIIOE OpTaHIi3aIliiiHy CTPYKTypy
[InarixkHOi cCMCTEMH, YMOBH y4acTi, MOPSIOK BCTYIYy Ta Buxony i3 [lnatikHoi cucTemMu, yIpaBIiHHS PU3MKAMHE, TOPSIOK
IHIIIFOBaHHS Ta 3MIHCHEHHS TMepeKa3y 1 B3aEMOPO3PaxyHKIB 3a UM IEPEKa3OM y CHCTEMi, MOPSIOK BHUPIIICHHS CIIOPIB
YYaCHHKIB MiX CO0OI0 Ta MK y4YacHMKAaMHM 1 KOPHCTYBAauaMH, CHUCTEMY 3axHCTy iH(popMamii, HOPSIOK NPOBEACHHS
pexoncunsii. [Ipapuna [InaTi>kxHux cucteM 000B’A3KOBI /10 BUKOHAHHS €KBalipamMu Ta TOProBIIsSMU.

OPEABTOPU3ANISA — onepariis, sika 3IIHCHIOETBCS Yy MICHAX peati3amii ToBapiB/HagaHHs mocayr Toprosis 3a
noromoroto IhnatixkHoro Tepminana 3 BukopuctanHsMm [IK abo ii pekBizutiB. Taka omeparis mependadae mMorepenHe
OyiokyBaHHs Ha paxyHKY Jlepxkarens [1K komTiB B cymMi mporHO30BaHO1 BapTOCTI TOBapiB/mociayr TOproBiis 10 3ilCHEHHS
0CTaTOYHUX po3paxyHKiB Jlepxkatemns 3 Toprosuem.
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MPOUECHHI' — nisnbHICTB, sika BKIIOYae BUKOHaHHS 3a omepamismu 3 [IK ABtopu3alii, MOHITOpHHTY, 300Dy,
o0poOsieHHss Ta 30epiraHHg iH(poOpMaIlii, a TakoXX HamZaHHA oOOpoOJeHOi iHpopMaIli yJYacHUKaM pPO3paxyHKIB i
PO3paxyHKOBOMY OaHKY JJisl MPOBEACHHS B3a€MOPO3paxyHKiB y IlnaTixHii cucteMi.

MNPOLOECHUHI'OBA YCTAHOBA - ropuanyHa oco0a, 110 3A1HCHIOE IPOLIECHHT.

CAVIT TOPIOBIISI/ IHTEPHET-MATI'A3UH — Iureprer-Marasun Toprosus, skuii 06 €1Hye CYKYITHICTh TIPaBHII,
MPOLEAYP Ta MPOrPaMHO-TEXHIYHUX 3aC001B, sIKi BUKOPUCTOBYIOTBCS JUIS 311HCHEHHS TUIATIXHUX Ofepaliid B 0e3roTiBKOBii
¢dopmi (3 BuxopucranuaM 1K) npu ontari ToBapis/ mociyr y Mepexi [nrepHer.

CIIIPHA OIIEPALIS — onieparris 3 BukopuctanasaM [1K/peksizutis [1K, 3a sikoro bankom Oyna oTpuMaHa peTeH3is Bifl
Hepxatens [1K, Emitenrta abo [1nati>kHOi cUCcTeMH 3 IPUBOLY HE3T0H 3 (PakToM crimcaHHs, cyMmotro Omneparii Tomo.

TAPU®HUNA MAKET IO EKBAHPUHI'Y (TAPU®HUIM MAKET) — chopmoBanuii baHKOM TeperiK mirodmnx
Tapu@is mo exBaiipuHry Ui TOProBIIiB, IO BiIOBIIAIOTh BU3HAYeHNM bankom kputepism. [lepenik Ta ymoBu Tapudrux
MAKETIiB TI0 eKBapHUHTY po3MilnyeTbest bankom Ha Caiiti banky B Mepexi [HTepHeT.

TEXHOJIOI'ISA ITIPOBEJIEHHSA IIVIATEXKIB — Ha0ip TeXHIYHUX Ta TEXHOJIOTIYHUX IPUHOMIB IPOBECHHS IHTEpHET-
tatexiB 3 BukopuctanHaMm [1K, mo 6a3yeThest Ha mpotokodi Ta cnenudikaiii «3-D Securey». Y cBoro uepry 1ei mpoTOKOI €
ocHoBoro mporpam «Mastercard SecureCode» ta «Verified by Visa». 3-D Secure (Mastercard SecureCode ta Verified by
Visa) - TexHoJI0TiI1, po3pobieHi acorramiero EMVco (Euracard Mastercard Visa) st 3a0e3neueHHs 6€31€UHOro 3MiHCHEHHS
riatexiB B [HTepHeT-Mepexi. Y pamkax naHoi TexHousorii ocoba [epxarens 11K miarBepmxyeThest Ha cepBepi EmiTeHTta
criocobom, ooymoBiernM Emitentom I1K.

TOPTOBA TOYKA — micue peanizariii ToBapis/ HagaHHs oCIyr Toprosuem.

TOPT'OBELB/ KJIIEHT — ¢ Po3dini 7 Ipasun nix ToprosueM po3yMieThest CyO'eKT MiANMPUEMHUIBKOI AisUTBHOCTI
(ropumuaHa ocoba abo (izuuHa ocoba-mianpueMenb), GpisudaHa ocoda, Mo MPOBAANTh HE3AICKHY MPOdeciiHy isTbHICTS,
SIKMH BiZIIIOBITHO JI0 YMOB IIboro JloroBopy 3 baHkowm, mpuiiMae 10 00CIIyrOBYBaHHS €JIEKTPOHHI IIATIXKHI 3aco0H (TUIaTiKHI
KapTKH) 3 METOIO NPOBEICHH OILIATH BapTOCTI TOBAPiB/poOIT/MOCIYT, BKIIOUAKOUHU ITOCIYTH 3 BUa4i TOTIBKOBUX KOIITIB.

TOPIOBUM EKBAMPUHI - 3pificHeHHs bBaHKOM miSUTBHOCTI IIOXO TEXHOJIOTIYHOTO, iHpOpMaIfHOTO
oOciyroByBaHHs ToOproBid Ta 3a0e3leUeHHs INPOBEICHHS pO3PaxyHKIB 3a omeparisaMu i3 3acrocyBaHHsMm [IK, 1o
3npiticHioeThest Jepkatenem [1K B micui peanizauii ToBapis/mociyr Toprosus 3 METOI OIUIATH BAPTOCTI TOBAPiB/MIOCIYT
Ta/a00 BUAAUi TOTIBKOBUX KOIIITIB.

INAXPAMCBKA OIEPALIS — oneparis, sxa 3iiicHIOIOThCS 3 BuKoprcTanHsM I1K a6o 1i pekBizuTiB, 6e3 10380y
Hepxatens [IK. Illaxpaiiceka omepamis MoXke 3A1HCHIOBATHCS IO BTpadeHii/ BukpazaeHiit/ migpobnenii 11K, a Takox 3
BUKOPHCTAaHHAM OTPUMAHUX MIAXpaiChbKUM ILIIXOM JaHUX Mpo peksisutu [IK, HeoOXimgHMX i 3MiHCHEHHS MIaTiKHOL
orepartii.

MCC-CODE (KOJ, KATETOPII MISAJBHOCTI TOPIOBIISI) — mudpoBe BU3HAYEHHS KaTeropii AisTbHOCTI
cy0'eKTa rocroIapoBaHHs, 10 MPU3HAYaeThcd baHKOM 3TiHO 3 TpaBUIaMH BiAnoBiaHOI [1naTixkHOT cucTeMu.

NFC-TEXHOJIOI'ISA — 06e3npoToBHii BUCOKOYACTOTHHM 3B’S30K MAaJlOro pajaiycy Ail, MO A€ MOXIHUBICTH OOMIHY
JAaHUMH MK TIPHCTPOSIMH, Hacammepen cMapTgoHaMu Ta Oe3koHTakTHUMH POS-TepMmiHamaMu Ha BifCTaHi J0 OECATH
CaHTHUMETDIB.

ON-LINE ABTOPHU3AULIS — aBropu3aris, MpoBeeHa B PSKUMI peabHOTO Yacy mpu Oe3nocepeAHboMy odopMiteHi
omnepariii 13 1K 1 ckamanHi MIaTHKHUAX JOKYMEHTIB 32 TAKOKO OTEPAITI€ro.

PURCHASE WITH CASHBACK (OIIJIATA 3 OTPUMAHHSIM TOTIBKH) — mocnyra 3 BHAadi KOIITIB Y
TOTIBKOBi# (opmi, o HamaeTsest Toprosuem [ep:xarensm [1K B TopriBenpanx Toukax Toprosi gepe3 POS-tepminanu npu
smiricHenHi Jepxarensmu [TK omeparriii 3 METOIO OIJIaTH BAPTOCTI TOBAPIB, pOOIT YU MOCHYT i3 3acTocyBaHHsIM [1K.

7.2. IPEAMET TA NOPSAJOK YKIAAEHHSA JOI'OBOPY. 3AT'AJIBHI YMOBU HAJIAHHS ITOCJIYT
EKBAWPUHIY

7.2.1. Ha miacrasi ct. 634 [uBineHOTO KOJIEKCY YKpainu mianucanHsaM [IpaBounHy npo HagaHHs baHKIBCHKOT MOCTYTH
eKBalipuHTy (KU € IHANBiTyalIbHO0 YacTHHOI JloroBopy ekBaiipunry) KimienT npuennyerses no nux [IpaBmn (B wacTuHi
YMOB, IO PETYNIIOIOTH MOpsNoK HanaHHA KitieHTy BaHKIBCBKOI MOCITYrM eKBapuHTy, B T.4. 10 po3niny | «3arambHi
noJoKeHHs») Ta Tapudis.

[IpaBounn npo HamaHHsS baHkiBChkOi mociyru ekBaiipunry, i IlpaBuma ta Tapudum pasom crmagarots Jloroip
eKBalipuHTY (HaJadi 3a TEKCTOM IboTo po3ainy [Ipaswmn JloroBip ekBaiipuHTy iMeHyeThCs JJoroBopoM).

ITOPAJIOK POBOTHU 3 TINIATDKHUMU KAPTKAMMUM (I1K) (Jomatoxk 3 mo umx [Ipaswn) ta IHCTPYKIIA 3
OBCJIIYITOBYBAHHA TIK B T'OTEJIbBHOMY BI3HECI (Hdomatok 4 mo mux [IpaBuin) € HEBiI €MHUMH YaCTHHAMHU
Horosopy.

7.2.2. Toprosens nopydae, a bank 3a BUHaropomy, B HOpSAKY Ta Ha yMOBax, BU3HaueHHX JloroBopom, npuiiMae Ha cebe
000B’s130Kk 3a0e3MeuynTH TPOBEJeHHS po3paxyHKiB 3 Toproeiem 3a omepamismMu, sKi 3aiiicHeHi Mmix Toproemem Ta
Hepxxatensmu [1K 3 BUKOpHCTaHHSM €IEKTPOHHUX IDTATHKHUX 3ac00iB (TUIATHKHUX KAPTOK BIMNOBIAHUX [1naTiHUX cHCTEM)
JUTSI OTUIATH TOBAPIiB/TIOCIIYT, IO pealli3yroThCs/ HanaroThest ToprosiieM B Toprosiii Touni (Toprosuii exBaiipunr) abo uepes
Caiit Toprosus (IHTepHET-eKBapPHHT), BKIIOYAOUN MTOCTYTH 3 BHJIA4i TOTIBKOBUX KOMITIB (y pa3i MiAKIFO4YeHHS TOpToBIs
no cepeicy Purchase with Cashback). Tlpu upomy Toproeeus 3000B’s3yeThesi npuiiMatu TIK 10 ommaté y SKOCTI
PIBHOIIIHHOTO ILIATIKHOTO 3ac00y 3a TOBapH Ta/abo MOCIyrH Ta 3 METOI0 HamauHs nmociayru Purchase with Cashback (y pasi
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nigkiodeHHss TOPro.ist 10 3a3HAYEHOr0 CepBicy) 3a MPOLeAyporo, onucaHow y nux [IpaBuiax, a bank, B cBoto uepry, 3a
KOMICiiiHy BUHAropojy 3abesmneuye oOpoOKy TOKYMEHTIB Ta IepepaxyBaHHs KOIITIB (3a BUpaXyBaHHIM HaJIS)KHOT JIO CTUIATH
KOMiciliHOi BuHaropoau baHKy Ta iHIIMX IpoLIOBUX 3000B’s3aHb TOpProBid, 110 BUHUKAIOTh Ha MifcTaBi [loroBopy) Ha
paxyHok Topro.us 3a oneparisiMy, nposeaeHuMH 3 BukopuctanHsaM I1K y Toprogiit Touni ab6o uepe3 Caiit Toprosus.

7.2.3. Yxnanenns CropoHamu [IpaBounHy Tpo HajgaHHS BaHKIBCHKOT MOCIYTM €KBapUHTY MOXKE 3MIHCHIOBATHCS B
eNneKTpoHHiH $opmi 3 BukoprcTaHHsaM Enexktponnux mianucis Ctopin (uuisxom Haknagenas KEIT/ YEII 3 kaidikoBaHum
ceptudikarom abo Ympockonanenoro EIl Cropin (y pa3i HaSIBHOCTI HOMEPEIHBOI MACKMOBOI JOMOBIECHOCTI CTOpPiH TPO
BUKOpHUCTaHHA Y mockoHameHoro EIl y mporeci CTBOPEHHS €NEKTPOHHUX HOKyMeHTiB)) B CHCTeMi IHCTaHIIAHOIO
obciyroByBaHHs baHky, abo 3a MUCBMOBOIO JOMOBJeHicTIO CTOpiH, - 3a JONMOMOTOI OHJIAWH-CEpPBICY EJIEKTPOHHOTO
JOKYMEHTOOOITy, SIKHIf BUKOPUCTOBY€EThCSI CTOPOHAMHU.

7.2.4. Koxna ToproBa Touka a6o Caiit Toproeus opopmitoeTscst okpeMuM [IpaBouriHOM Npo HajgaHHS baHKIBCBKOT
MOCITYTY €KBalpUHTY.

7.2.5. Hananns bankoM mociyr ekBaWpHHTY 3IHCHIOETHCS 3 JOTPHMaHHSIM BHMOI 3aKOHOZaBcTBa YkKpainu, [IpaBui
ITnatixaux cuctem (Visa International, Mastercard International ta HarioHanpHOl miaTikHOI cucTeMH «YKpaiHCHKHUI
TUTATIXKHUMA TIPOCTIPY), IHITUX JOKYMEHTIB/ pO3MOpskeHs Bif [ImaTiKHUX crcTeM, a TakoK yMoB JloroBopy.

[Tignucannsam [IpaBouuny npo HagaHHs baHKIBChKOT MOCITYTH eKBaifpuHTy Toproselps 3acBiauye, 10 BiH 03HAHOMIIEHUIM
3 mpaBunamu [lnatbkHux cucteM, ymoBamu JloroBopy, Ta iX NMOJIOXEHHS MiIJISATalOTh 3aCTOCYBAHHIO JI0 BiAHOCHH, ILO
BHHUKAIOTh IPU HaJlaHHI BaHKOM TIOCIIyT eKBalpHHTY.

7.2.6. 3a HaymaHHA MOCIYr eKBapHHTY BaHK OTpHMye KOMiCiiiHy BUHAropoay y po3Mipi, mo Bu3HaueHHi B Tapudax,
omy6sikoBaHuX Ha odiniiinomy Be6-caiiti Banky B Mepesxi IutepHer 3a mocuaanssm https://bankvostok.com.ua, skmro inmmit
PO3Mip KOMICIiHHOT BHHArOPOAM HE BU3HAYCHUH MCHMOBOIO JOMOBIIEHICTIO CTOpIH.

o ckmany Tapudis 3a HagaHHSA MOCTYT eKBaUPHHTY BXOIATh TapudHi maketu mo ekBaipunary. O6panns Toproeuem
Tapudnoro nakery/ 3Mina TapudHoro nakery, Ha yMoBax sskoro bankoM Toprosifto HafaBaTUMYThCSI IOCITYTH €KBAWPUHTY,
3MIACHIOETHCS 3 000B’SI3KOBMM BpaxyBaHHSM BIAMOBITHOCTI TOprowid 3a3Ha4eHWM y BimmoBimHoMmy TapudpHOMy makeTi
KpUTEPIsM.

Toproserp, 1110 BiAMOBiAaE KpUTEPisM, sIKi BU3HaueHI bankoM B neBHOMy TapudHOMy makeTi o eKBallpuHTY, KOMICil
Banky 3a HajaHHs MOCITYT €KBAMPHUHTY, CIUTAYYE y po3Mipax, rmeperdadyeHuX yMOBaMH BiJIIOBITHOTO TapH(PHOTO MaKeTy, 3a
YMOBH, IIIO BiJIITOBi/THE BOJICBUSABJICHHS TOPTOBIISI MICTUTBCS y TIPABOYHHI, YKIaAeHOMY Mixk CTOpOHAMHU.

Cmoponu docaziu 6e3ymMo6HOI 3200U w000 HACMYRHUX YMO8:

(1) Bank Mae mpaBo caMOCTIHO BCTAHOBITIOBATH Ta BHOCHTH 3MiHH 10 KPUTEPIiB, SKMM MOBHHEH BiANOBigaTH TOProsers,
00 00CITyroByBaTHCS Ha yMOBaX MmeBHOro Tapu(HOro makery, a TakoX BiIMIHATH (aHYJIbOBYBATH) Aifodi TapudHi makeTH
ab6o BcraHosoBaTH HOBI. I1po Taki 3mMinu bank nmoBizomisie Toprosiist B OpsAAKY, BU3HaUeHOMY B miaposaimi 1.9. posniny 1
nux ITpasui.

(2) 3a pesynpTaTamMu KOKHOTO KaJCHIAPHOTO Micsls baHk mpoBOAXTH OLIHKY BiAmoBigHocTi TOProBis 3a3HauYCHUM B
TapudHOMY TaKeTi M0 eKBAHPUHTY KpUTEPisiM. SIKIIO 3a pe3ysibTaTaMH MPOBecHOT baHKOM OIIHKK Oy/ie BCTAHOBJICHO, IO
Toprosenp He BiANOBiga€ BU3HAYCHUM KpHUTEPisaM, To 3 10 ymrcna KaJeHJapHOTO MICSIIsl, HACTYITHOTO 32 MICAIEM, B SKOMY
Toprosenp nepecTaB BiINOBIIaTH BU3HAYCHUM Y BianoBimHoMy TapudHOMY makeTi KpuTepisM, KoMicii baHky 3a HagaHHS
MOCITYT €KBaWPHHTY IMiJIATaI0Th CIuiaTi TopropieM y po3Mipax, BCTAHOBJICHHX 3TiIHO yMOB Tapudy 13 3aralbHIMH yMOBaMH
00ciIyroByBaHHs (Ha YMOBax SIKOTO MO€ OOCIyroByBaTHCSl OyJb-sKuil KiieHT banky), 0€3 HEOOXiJHOCTI MiAMUCaHHS 3
Toprosiem Oyib-IKHUX 3r0j1, YroJI, IHIIMX JOKYMEHTIB. [Ipo 3MiHy po3mipy KoMiciifHOT BUHaropo iy banky 3a HaaHHS OCTYT
eKBalipuHTY y 3B’3Ky 3 IIepeBeIeHHM o0cayroByBaHHs Toprosus 3 Tapudroro makery Ha ymoBHu Tapudy i3 3aranbHAMA
yMOBaMH OOCIyroByBaHHS (Ha yMOBAaxX SIKOTO MOXKE OOCIyroByBaTuCsl Oyab-sKMH KiIi€eHT baHKy) dyepe3 HEBiANOBIAHICTH
Toprosis BuzHaueHnM y TapugHoMy naketi kputepisim bank mosinomisie Toprosiis He mizHinie Hixk 3a 3 (Tpu) kaneHgapHUX
IHI 10 maT HaOyTTsI YMHHOCTI TAKIMH 3MiHAMH OYb-SIKUM 13 CIIOC00iB, 3a3Ha4YeHUM Y migpo3aiii 1.9. po3ainy 1 mux [Ipasu.
Hacrymue o6panns Toprosiiem nmeBHOTo Tapu@HOTO MakeTy Mo eKBAHPUHTY MOXKITUBE JIUIIE 32 MTOTOKEHHIM 3 baHKoM.

(3) Skmo ToproBemp MPOCTPOUHB CIUIATY KOMICIHHOI BHHATOPOIM, TO 3 JATH, HACTYIHOI 3a JAaTOM0 BHHHKHCHHS
MPOCTPOYEHOI 3a00proBaHOCTI Mo cruiati kKoMicii baHKy 3a HamaHHS TOCIYr €KBaWPHHTY, KOMICii MiJIATaloTh CIUIATI
Toprosiem y po3mipax, BCTAHOBIEHHX 3rifgHO yMOB Tapudy i3 3aranbHUMH yMOBaMH OOCITYrOBYBaHHS (Ha yMOBax SIKOTO
MOXe 00CITyroByBaTHCs Oyab-sIKUi KiIieHT banky), 63 HeoOXiqHOCTI mignmucaHHs 3 ToproiieM Oyab-SIKNX 3T0J, YTOA, iHIINX
nokymeHTiB. Hactymae o6panus Toprosuem nesroro TapngHOro nakery 1o eKBaipHHTY MOJKIINBE JIHIIIE 32 ITOTOHKEHHIM
3 bankom, 3a yMOBH BifcyTHOCTI 3a00proBanocti TOproBus 3i CIiaT KOMICiiHOT BUHaropoau nepen bankom.

7.2.7. Jlna Toprosuis, o Hagar0Th MOCIYTH B cdepi roTeasHoro 6i3Hecy, omnata mocayr Toprosi depxaremsmu 11K
IIPOBOAMTLCA  BIAMOBIIHO M0 MOPSAAKY Ta 3 BpaxyBaHHAM ocoOnuBocTeif, Bukiagennx B IHCTPYKII 3
OBCJIIYITOBYBAHHA TIK B I'OTEJIbBHOMY BI3HECI ([Jomatok 4 mo mux I[lpaBwi), sika € HEBiJ €MHOIO YaCTHHOIO
Jorosopy. Jotpumanns sumor IHCTPYKIIII 3 OBCJIYTOBYBAHHS I1IK B TOTEJILHOMY BI3HECI npu npuitmansi
omnatu 3 BukopuctanHsaMm [IK (ii pexizuriB) Bia epxkarenis [IK Toproeuem, mo Hamae mociyrd B chepi roTeNbHOTO
0i3Hecy, € 000B’I3KOBHM.

7.2.8. bank Hazmae MOXKIUBICTH TOProBIfO, MO HANIAE MOCIYTH B cdepi ToTenpHOro Oi3Hecy, MpuiMaTH OIUIATy Bij
Hepxatenis 1K 6e3 ¢izuunoi npucyrHocti [1K nmsixom BBeneHHs pekisuTiB [1IK y pyunomy pexkumi uepe3 POS-tepminan
JMIIe 32 YMOBM YKJIaJaHHS JIOTOBOPY IMOPYKH MK baHKOM Ta TpeTboro 0co0oro (mopydmTeneM) i 3a0e3NeueHHs
3000B’s13aHb Takoro Toprosist nepen bankom 3a JloroBopom.
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7.2.9. CTOpoHH TOMOBWJIHCS, IO TIOB1IOMIIEHHSI, TepenoadeHi UM posaitom [lpasmin, MoxxyTs OyTr HajiciaHni bankom
TOproBIlO OAHNM 13 HACTYITHUX CIIOCO0IB (3a BuOOopoM baHky):

- HaIlpaBJICHHs MOBIJOMJICHHS Y TArepoBii (GopMi MOIITOIO 3a aApecoro Micle3HaxomkeHHs Topro.is, BKa3aHOIO B
IHAUBIAyanbHIH YacTuHi JloroBopy, a0 MMCEMOBO MOBiJOMIIEHO TOproBieM B NOpsAKY, epeadaueHomy Jlorosopom;

- HQJIICTIaHHS €JIEKTPOHHOTO MOBIAOMIICHHS 3a JONOMOror CHCTEeMH JUCTAHIIMHOTO 00CIIyroByBaHHs (3a 11 HAIBHOCTI)
abo Ha ajpecy eJNeKTPOHHOI NOIUTH, BKa3aHy ToproBuem B iHAMBiIYyanbHIM uyacTuni Joroopy (a®o iHIIUM YHHOM
noBinomieHy banky Toprosuem B mopsaky, nepeabdadeHomy JJoroBopom).

JlaTor0 OTpUMaHHS TIOIITOBUX IIOBIIOMJIEHh BBAKAEThCA JaTa iX OCOOMCTOTO BpY4YCHHS A Mmigmuc Toprosifro/
YnoBHOBaxkeHii 0cobi Topropiist, ado 1aTa OMTOBOTO MITEMITEIIS BiIIJICHHS 3B 13Ky OJlepXKyBaya, abo 1aTa epeaayi jucra
Kyp’€pehbKiit cayx0i. SIKIO MOBIJOMIIEHHS, 1HIIA KOPECIOHAEHII He MOXYTh OyTH BpyueHi Toprosito depes BiACYTHICTh
Toproeus/ YoBHOBaXxeHOT 0coOu ToproBis 3a MOMTOBOIO aapecoro Topro.iis, BiiMOBY TOProBIsd NMPUAHATH TOKYMEHT,
HE3HAXO/DKEHHS (DaKTUYHOTO MicI po3TallyBaHHS (Miclie3HaxojpkeHHs) Topropus a®o 3 IHIMIMX TPHYUH, JOKYMEHT
BBa)KA€ThCsl BpydeHUM ToproBifo (otpumanHuii ToproBuem) y JIeHb, 3a3Ha4€HHH IOMITOI0 ab0 Kyp €pCHKOIO CIY)KOOIO B
MOBIIOMJIEHHI TIPO BPYYCHHS/BiIOBITHOMY OJaHKY ITOBIJJOMJICHHS, III0 BUKOPHCTOBYETHCS KYyp €PCBHKOIO CIyxk0010, 13
3a3HaYCHHSIM IPUIUHU HEBPYUYCHHSI.

BaHk He Hece BiIIOBIaIbHOCTI 32 HEOTPUMAaHHA 200 HECBOEYaCHe OTPUMaHHS ToproBueM KOPECIOHACHLIIT, HallpaBJIeHOT
Ha HOro MOIITOBY aJIpecy.

Takox, CTOpoHH TOroAWIM, IO EJIEKTPOHHE NOBiIOMIICHHS, HamiciaHe bamkom Toprosmio 3acobamm CucreMu
JUCTaHLIIHHOTO 00CIYroByBaHHs a00 IHIIMMU KaHaJaMU eJIEKTPOHHOTO 3B’ 3Ky (30KpeMa, 3aco0aMu eNeKTPOHHOI MOIITH),
3rifHO yMOB 1pOro IyHKTY [IpaBmi, BBaxkaeThcst onepkaHMM ToproBueM B JeHb iforo BinmpasieHHs bankom. SIkmio
JOKYMEHT OyB BiIIpaBIeHIH Y HEpoOOUYHii I€Hb, TaTOI0 OTPUMAHHS JOKYMEHTa BBKAETHCS ISPt 3a THEM BiAIpaBICHHS
pobounii 1eHb.

7.3. IIPABA TA OBOB’SI3KU CTOPIH

7.3.1. bauk 300606’a3anuii:

7.3.1.1. Hagatu Topro.ito HeoOXiIHI IHCTPYKTHBHI MaTepialid, IO PETYIIO0Th 3MIHCHEHHS ONepallii 3 BUKOPUCTAHHSAM
IIK, B ToMy umcii iHCTpyKTHBHI MaTepiaan 1o mpuiiomy mo ormtatu IIK MIIC Visa International, Mastercard International
ta HIIC, Ta iHCTpYKTHBHI Matepianu s mpamiBHuka (kacupa) Toprosis mono podoru 3 IIK npu Bukopucranui POS-
TepMiHaja, TOIIO.

7.3.1.2. 3abe3neuyBaTH TEXHOJIOTIYHE Ta iH(pOpMaIliiiHe 00CITyroByBaHHS TOProBIs Ta MPOBENEHHS PO3PaxyHKIB 3a
omeparisiMy, sKi 3aiicHIoI0TECS Mk Toproeuem Ta [Jlepxxarenem IIK mpu omarti octaHHIM TOBapiB/ MOCIYT, NPUIOAHUX Y
Toprosus, Ta orpumanti Jlepxarenem IIK roriku y Toprosiit Touni Toprosis (y pasi migkmtoueHHs: Toprosist 10 cepBicy
Purchase with Cashback).

7.3.1.3. Posrmagatu ckapru mozpo Omepariii, siki onportectoByroThest Jepxarenem I1K, Emitentom abo IlnaTixkHOIO
CUCTEMOI0, Y cIIoci0 i CTpoKH, IO mependadeHi 3aK0OHOAaBCTBOM YKpainu Ta [IpaBunamu [InaTixxHoi cucteMH.

7.3.1.4. HagaBatn Toproeifro, 3a HOro BUMOTOI0, CYNPOBITHY JTOKYMEHTAIIO 3a 3allMTaMH JIOKyMEHTIB Ta BiJIOBiIHI
JIOKYMEHTH SIK JTOKa3 OTpUMaHHsI ockapskeHHs CripHoi orepallii, SKIIo Taki nepeadoayeHi mpaBuiaMy BiamoBiaHo1 [TnatixHoi
cucremu. Ilepenik Ta popma 1oxymMeHTanii Bu3HayaeThes [InaTikxHIMU cuCcTEMaMH.

7.3.1.5. TndopmyBatn ToproBus mpo HemepepaxyBaHHS Ha KopucTh Toprous BinmkomyBaHHS a00 Mpo 3MEHIICHHS
po3mipy cymu BimmikomyBanHs y cTtpok mpotsroM S5 (IT’satu) poOounx s baHKy AHIB 3 JaTH MPU3YNMAHEHHS OIUTATH
Omnepaniit/ yrpuMaHHs KOIUTIB i3 MOTOYHHMX/HACTYNHUX BiAlkogyBaHb, KpiM BHUNAAKIB, KOJH i3 CyMH BigmkomyBaHHS,
HaJISKHOI 710 mepepaxyBaHHIO Toprosuto, bankom Oyno yrpuMaHo KoMiciiiHy BuHaroponay banky 3a HamanHs Topro.io
MIOCITYTH €KBAHPHHTY.

7.3.1.6. 3abe3neuntn 30epexeHHs iHGopMalIii o0 AISITFHOCTI Ta (iHAHCOBOTO cTaHy TOproBis, sika € OaHKIBCHKOO
taemHuurero. bes sroqu Toprosiis iHpopmaris, ska MiCTUTh OAHKIBCBKY TAEMHUITIO, MOXKe OYTH pO3KpHTA JIMIIE y BUMMAIKAX,
nepen0aueHNX YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

7.3.1.7. BeranoButu Toprosmuro MCC-code y BiamosimHoCTi 3 BUmoM #oro misutbHocTi. B TIpaBoumni mpo HagaHHSI
bankiBcpkoi mociyru exBaipunHry Toproeeup 3a3Hadae BHIAM CBO€i AISUIBHOCTI, a TaKOX TPYIy TOBapiB/MOCIYT, IO
peaizyloThcs/ HaaloThesl TOproBIeM.

BaHnk 31ificHIOE TIEpEBIPKY BIAMOBIAHOCTI (PaKTHUHOT MisUTbHOCTI TOProBIIs 3asABICHIN TisIIBHOCTI Y HACTYITHUX BUTAAKaX:

- i 9ac ykiaaeHHs JloroBopy Ta npu3HaueHHs TOproBIffo Koxy KaTeropii;

- B pa3i HQIXO/DKEHHS ITOBIJOMIICHHS II10JI0 MiCKOJMHTY;

- B pa3i caMOCTiI{HOrO BUSIBJICHHS 03HAK MICKOJVMHTY 3a pe3yJIbTaTaMH BXKHUTTS 3aX0/(IB 1010 3ar100iraHHsI MiCKOUHTY.

bank y pasi Bukopuctanas ToproBieM BipTyaJbHOTO IIATIXHOTO TEPMiHANIA, KPIM BHUIIEBKA3aHUX BUIIAJIKIB, 3[1IICHIOE
HepeBipKy BiAMOBITHOCTI (akTHUHOI AisTbHOCTI TOproBus 3asBiIEHIN MiSTBHOCTI HE Piflie OJHOTO pa3y Ha IIiCTh MICSIiB
abo B IHIIMIA CTPOK, BCTAHOBIICHWW Ha BIAcHWU poscyn banky, micns mpusHadeHHs TOProBIf0O KOIy KaTeropii Horo
JISUTBHOCTI 200 3 4acy OCTaHHBOI MEPEBIPKU.

V¥ pasi BusiBieHHsa bankom ¢dakrty HananHs Toprosiem banky HenocToBipHOT iH(pOpMaIii po BUIU MisUIBHOCTI, baHk Mae
NpaBo MPUIMHUTH HalaHHS TOProBINIO MOCIYT eKBaHPHHTY Ta B OJJHOCTOPOHHBOMY ITOPSIAKY po3ipBaTi JloroBip B MOPSIKY,
Bu3HayeHomy B 1. 7.10.4. nux [IpaBwui.
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7.3.1.8. [TepepaxoByBaTu KOIITH y cCyMi BinmkoayBaHHs (3a BUpaxyBaHHSIM HAJICKHOI JIO CIIJIATH KOMiCIHHOT BUHATOPOTU
Banky Ta iHITUX rponioBuX 30008’ 13aHb TOProBIIs, 0 BUHUKAIOTH Ha MifcTaBi JJoroBopy) Ha mOTOYHUH paxyHOK TOproBIis,
BKa3aHUH B IHIWBIAyanbHIA YacTuHi JJOroBopy, B CTPOK Ta Ha yMOBax, IO BCTaHOBJICHI nmuMmu [IpaBuiamu, 3a BUHATKOM
BUMNAKIB, Koy Orepallisi MiCTUTh O3HAKW HEIHCHOT BIIOBIAHO IO YMOB IIbOTO po3ainy [IpaBui Ta/abo B iHIINX BUMAJIKIB,
neper0adeHuX 3aKOHOIABCTBOM YKpaiHu Ta nuM posaitom Ilpasmi.

7.3.1.9. 3abe3neunTy MpoBeAEHHS LiTON000BOI ABTOpHU3aLii orepalii 3 OIUIaTH TOBAPIB/MOCIHYT, MO 31iHCHIOIOTHCS
yepe3 Caiit Toprosus/ y Toprosiit Tourti Toproeus depxxatensmu [1K 3 Bukopucranusm [1K, 3a BUKITIOYEHHSIM BHUIAIKIB,
koyi baHk, BiAMOBIAHO 10 yMOB 1uX [IpaBui, Mae mpaBo BiMOBHTH B MPOBEJICHHI ABTOpHU3AIlii.

7.3.1.10. BukonyBatu iHIi 000B’3KH, BU3HAYCHI MM po3aisioM [TpaBwmi.

7.3.2. /looamxoeo 00 0606 ’a3kie, ecmanosnenux nynkmom 7.3.1. yux Ipasun, baux y paszi nadannsn nociaye Topeosozo
eKeaiipuHnzy 30006’ A3aHUIL:

7.3.2.1. 3abe3neuntu ToproBus pekIamMHO-iHQOpPMaNiHHUMK MaTepialaMi, B TOMY YHCIi HakJIeHKaMH 3 JIOTOTHIIAMHU
[TnatikHUX cucTeM;

7.3.2.2. O3HalioMuTH TIpamiBHUKIB Toproeid 3 npaBmiiamu oociyroByBanHs Jlepxareni [1K, B Tomy yucii npaBuiamu
npuiiomy [1K ans omnath, a Takox mnpaBwiamu npuiiomy [1K, sKi BUKOPUCTOBYIOTBCS TpeTiMU 0co0aMH, 3 TIPOBEICHHIM
aBTOpM3allii, 3 miacTaBamMu A BiaMoBu y mnpuifomi IIK, npaBuinamu BukopuctanHs [lnarikHoro TtepMmiHama uist
obcnyroByBanHs [JlepkareniB [1K, npouenyporo oOMiHy i TOBEpHEHHS TOBapy A0 MOYaTKy poOOTH mepcoHairy Toprosis 3
[InaTi>kHUM TepMiHAIOM, Ta 3a HEOOXiTHOCTI MMPOBOJIUTH HABYAHHS cepell MpalliBHUKIB TOProBIlsd 3 3a3HAYCHHUX MUTaHb. Y
BUIAJKy NPOBEICHHs HaBYaHHs MpaliBHUKIB Toprosis baHk 37ilicHIOE peecTpallito npaniBHUKIB TOproBis y BiIHOBIIHUX
JOKyMeHTax baHky (sSK mpaBwiio, MpOBENEHHS HABYAHHS MEPCOHANY TOProBIs MiATBEPAXKYETHCS MIAMUCOM IpaIliBHUKA
Banky Ta Toprosiis y JINCTI 0O3HAHOMIICHHS).

7.3.3. Jlooamkoso 00 0006’a3kie, ecmanoenenux nyukmom 7.3.1. yux Ilpasun, bBauk y pasi Hadanus nociye
Inmepunem-exeaiipunzy 300608°a3anuii:

7.3.3.1. [IpoindopmyBatu ToproBIis Ipo KaTeropii TOBapiB/MOCIYT, 110 3200pOHEHI I IPOAAXKyY uepe3 Mepexy IHTepHeT
3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBuiiamMu IIaTi>KHUX CHCTEM;

7.3.3.2. 3nivicHroBatH peectpauniro Caiity (InTepuer-marazuny) Toprosipst B cuctemax banky Ta [IporiecuHrosiii ycraHosi
BIJITIOBIJTHO JI0 yCTaHOBIICHOTO baHkoM mopsaky Ta 3rigHo BuMmor [IpaBun [1naTi>kHAX cUCTeM;

7.3.3.3. Y Bunajaky tumyacoBoro npurnuaeHHs npuiiManss [1K gepes Caitt Toprosiis, noBimomisaTa ToproBIis mpo 1e He
mi3Hime Hix npoTsaroM 3 (Tprox) poOounx IHIB i3 JHS (HPAKTHYHOTO NPU3YITHHCHHS.

7.3.4. Topzoseub 30608’ a3anuii:

7.3.4.1. Tlpu npuitmanni [1IK 1s mpoBeneHHs OILUTATH TOBAPIB/MOCIYT, IO pealli3yroThCs/HANar0Thcsi ToproBieM,
BKJIFOYAIOYHY MOCIIYTH 3 BUAavi roTiBkoBux komTiB Jepxarensam [1K, norpumysatrcs ymoB JloroBopy, B TOMY YHCII I[OTO
posniny Ipasun, IMopsaky po6otn 3 miatixaumu kaptkamu (1K) (Jlomatoxk 3 go uux Ilpasun), THCTPYKII 3
OBCJIIYI'OBYBAHHA IIK B TOTEJIbBHOMY BI3HECI ([Jonarox 4 no mux [Ipasun) (skmio ToproBems Hagae MOCIYTH y
ctepi rorenpHOTO Oi3Hecy), BUMOTr IlpaBun IImaTiKHUX CHCTEM, a TaKOX BHMOT baHKy, y TOMy YHCIi THX BUMOT, SKi
IPYHTYIOTBCS Ha TOKYMEHTaX/ pO3MOPSIIKCHHSX, OTpUMaHuX barkom Bin [1naTtixHUX CHCTEM.

7.3.4.2. loTprMyBaTHCsI BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY YMCIIi HOpMaTHBHO-TIpaBoBHX akTiB HBY, 3
MTUTaHb 3J[IHCHEHHS OIepalliid 3 BHKOPUCTAHHIM €JIEKTPOHHUX TUIATHKHHX 3ac00iB Ta y cdepi [IBK/DT.

7.3.4.3. HapaBatu Ha BHMoOry baHky (y cTpoK, 3a3HaueHHil B NMHCBMOBOMY MoBigomieHHI banky) Ta/ab6o 3 BiacHOi
IHII[IaTHBY JJOCTOBIPHI TOKYMEHTH (y TOMY YHCIi OTPHUMYBATH iX BiJl O(QilIHHUX OpraHiB) Ta/a0b0 BigoMocTi/ iHpopMaIlito,
HeoOX1JTHi 7711 BUKOHaHHS baHkoM 000B’sI3KiB cy0’€KTa IEpBUHHOTO (HiHAHCOBOTO MOHITOPHHTY (30KpeMa, ajie He BUKITIOYHO,
Juis 3ailicHeHHs bankom HanexHoi mepeBipku Toprosis, B Tomy uucii ineHtugikanii ta Bepudikarii Toprosus (#oro
VroBHOBaXkeHHX 0cib), akTyauizamil Ta yrouneHHs inpopmaiiii barkom mpo Topro.iis TOIIO), a TAKOXK HAZABATH HA 3aITHT
BaHky MOKYMEHTH Ta BiZOMOCTI JJISl MATBEP/PKEHHS TisUTbHOCTI TOpProBoi TOYKH Ta 11 BiAMOBIMHICTH TiH, 10 3a3HAYCHA B
inauBigyansHii yactuHi lorosopy. Toproseus Takox 30008’ s13aHMi HagaBaTH banky Oyab-sKi JOKYMEHTH, 3a popMaMH, SKi
Bumarae baHk mis BuKoHaHHS BaHkOM CBOIX 3000B’s3aHb, B TOMY YHCJi, aj¢ HE BHKIIOYHO, MMEPEH KOMICTCHTHUMH
IHO3eMHIMU JIePKAaBHUMH OpPTaHAMHU.

7.3.4.4. TTucemoBo moBigoMisiTh BaHK mpo BHECEHHS 3MiH 70 BifoMocTed mpo ToproBIs, siki MIiCTSATbCS B CIMHOMY
Jep’KaBHOMY DPEeCTpl IOPHIMYHHX OCi0, (PI3MYHMX OCiIO-MANPHEMIIB Ta TPOMAACHKHX (opMyBaHb (y TOMY 4YHCII JO
YCTAaHOBYHX JAOKYMEHTIB IOPUAWIHUX OCi0), y TOMY YHCII MIOAO 3MIiHH BiJOMOCTEH CTOCOBHO KIiHIICBHX OcHeQIIliapHHX
BJIACHHKIB, YIOBHOB2)KCHHX MNpPEACTABHUKIB TOProBIl, a TaKoXK PO 3MiHY iHINOI iH(pOpMaIii, oo HamaBamack baHKy,
npotsaroM 3 (Tprox) poOoUNX THIB 3 MOMEHTY BUHUKHECHHS TaKUX 3MiH.

7.3.4.5. B 000B’s13k0BOMY MOPSAKY iH(OopMyBaTy baHk mpo 3MiHY IIIATOKHUX PEKBi3UTIB TOPToBIS, BUIIB TisUTFHOCTI, HA
mifncrasi sikux bankom 3aiiicHioeThest npusHadueHHs Toproeuo MCC-code, kontaktHOI iH(opMmariii, pexsizutiB Toprosoi
TOYKH, a TAaKOX NP0 BHECEHHS 3MiH A0 iHIIOI iHpopmarii mpo Toprosus, BkazaHoi Toprosuem B iHIUBiAyadbHIN YacTHHI
JloroBopy, y CTpOK He Mi3HIIIe HiX MPOTATOM 1-T0 poO0UYOro JHS 3 MOMEHTY BUHUKHEHHS TaKUX 3MiH, IIJITXOM ITOIaHHS JI0
Bbauky BigmosimHoro [TpaBounHy mpo BHeCeHHS 3MiH 10 JJoroBopy i3 3a3HaYeHHSIM B HHOMY 3MIHEHUX BiJJOMOCTEH/ HOBHX
pekBizuTiB Topros.is, Ta 3a HEOOXiAHOCTI HaaTH baHKy JJOKYMEHTH, 1110 MiATBEPAKYIOTh 3MiHY BilllOBinHOT iH(opMariii, Ta
IHII JJOKYMEHTH 3a BUMOToro banky. ToproBerbs 3000B’S3y€ThCs 3A1MCHIOBATH 3MiHY TUIATKHUAX PEKBI3HMTIB TUIBKH MIiCIIS
oTpuMaHHs Bia banky BiamkonyBanHs 3a BciMa paimie 3aificHeHnMu OniepariisiMu.
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bank BBaXXaeThCs IMOBIIOMIIEHUM NPO 3MiHY PEKBi3WTIB TOProBIs HaJCKHUM YMHOM 3 MOMEHTY akuenty baHkom
Haganoro Toproeuem [IpaBounHy Tpo BHeceHHs 3MiH a0 JloroBopy i3 3a3HadyeHHSAM HOBHX pekBizuTiB Toprorms. Jlo
orpuMaHHa baHkoM HeoOxigHOI mHChMOBOI iH(oOpManii Ta/abo JOKyMeHTIB (3a HeoOXimHocTi) Ta aknenty baHkom
BigmoBigHoro [IpaBounHy npo BHECeHHs 3MiH 10 JloroBopy i3 3a3Ha4eHHSIM HOBUX pekBi3uTiB Toprosiyst baHk He BBaxaeThCs
MOBIIOMJIEHUM TIPO 3MiHHM, IO CTOCYIOThCsi ToproBis. IIpoBeneHHs baHkoM po3paxyHKIB 3a PEKBI3HUTaMH, HASBHUMH Yy
BaHky, BBaKa€ThCs MPOBEACHUMY HAJICKHUM YHHOM PO3PAXYHKAMH.

7.3.4.6. Ilpuiimaru [1K sk ruraTixHuMi 3aci0 piBHOLIHHO TOTIBKOBHUM KOIITAaM Ta JIMIIE 3 METOIO NPOBEIEHHS OIUIATH
TOBApPIB/MOCIYT, 10 Peai3yloThcss TOproBIeM, BIANOBIAHO 10 BUIY HisibHOCTI Topromis, 3a3HadeHOro TopromieMm B
IHAMBIAyanbHil yacTuHi JloroBopy, a Tako 3 MeToro Hamanus mociayru Purchase with Cashback (y sumaaxy minkmroueHHst
ToproBus 10 LBOrO cepBicy).

7.3.4.7. He nipuiimaru [1K mo omaru Ta st Hagauss nmocityru Purchase with Cashback (omnara 3 orpumanssiM rotiBkm)
y pasi:

- SIKIIO € MiJ03PHU PO HE3aKOHHICTh Bukopuctanus [1K abo € cymMHiBH 111010 3aKOHHOCTI BuKopucTanHs [1K;

- HEMOXKIIMBOCTI BUKOHAHHA ABTOpHU3aIlii y 3B’S3KY 3 TEXHIYHUMHU MPUINHAMU;

- OTpUMaHHS HETaTUBHOTO KOy BiAmoBini Bix Emitenra I1K;

- B IHIIUX BUNAJKAaX, epeadauyeHnx JJoroopoM Ta 3aKOHOJABCTBOM YKpaiHU.

7.3.4.8. OnepxyBatu Kon aBropu3ailiii BUKIIOYHO yepe3 Bu3Ha4YeHy bankoM [IpoliecHHTOBY yCTaHOBY.

7.3.4.9. Y pasi BusBieHHs Toproeiem cyMHIBHOI onepariii 3 BukopuctanHsaM [1K abo oOcTaBuH, SKi MOXKHA pO3TIISIATH
SK TPOTUIPABHY IisUTbHICTH mo70 BukopucTanus [1K, HeraiiHo B 000B’SI3KOBOMY MOPSAKY MOBIIOMUTH Tpo Ii¢ baHk i
IIPaBOOXOPOHHI OpTraHu.

7.3.4.10. He nomyckartu koritoBanHs [1K 4u ii pekBi3uTiB, He BHOCHTH IMoBHOTO HOoMepa [1K 10 00i1ikoBHUX KHUT Ta/abo 10
SIIEKTPOHHUX 0a3 ITaHWX KOMIT IOTePHUX TporpaM ToproBis ToImo, He 3IifCHIOBaTH mepeHeceHHs Bizomoctel mpo [1IK Ha
iHI1 HOCii, KpiM HamaHux bankoM POS-Tepminaiis, kpiM BUnajikis, kosnu Toproseus Bonoaie ceptudikarom PCI DSS.

7.3.4.11. 36epiratu B Taemuumi gani nmpo Jdepxarenis 1K, nani [1K Jlepxatenis, He HamaBaTu naHi npo [depxarenis [1K
ocobaM, sKi HE MAalOTh Ha II¢ 3aKOHHOTO TpaBa a00 TIOBHOB&XKEHb, 1 HE JO3BOJATH HEYNOBHOBAXEHHM 0CO0aM
BUKOPHCTOBYBATH 3a IPU3HAUYECHHSM eJIeKTPpOHHUMH ruiaTixHui 3aci6 (1K) depxarens I1K.

7.3.4.12. He nonyckaTy miIBUIICHHS I[iH Ha Ti caMi TOBapH YM MOCIIYTH B pasi 3niicHenHs Jlepxxarenem 1K po3paxyHKy
3a HUX y 0e3roTiBKOBil (OpMi OPIBHSIHO 3 PO3PAXYHKOM TOTIBKOBUMH KOINTAMH, B TOMY YHCIIi Ha BEJIMYMHY KOMICIT, 10
craryerscsi bankom 3 Toprosugs.

7.3.4.13. He ycranoBmoBaT Oyab-Ky H0JATKOBY (CYNpOBiAHY) IaTy mif 4ac 3aiiicuenss [epxxatenem I1K omnartu 3a
npuadaHi HUM TOBApH/TIOCIYTH 3 BuUKopucTanHsaM [IK, a Takok HE BCTAHOBIIOBATH IUIATY 32 BHAAYy TOTIBKOBHX KOIITIB
Hepxatento [1K, 30kpema nuisixoM 3meHIeHHs 3anutanoi Jepxkarenem [1IK cymu roTiBKOBHX KOIITIB.

7.3.4.14. Tlpuitmatu omaTy 3a TOBapH/mociyru 3a gomnomororo [TK BUKITIOUHO OHUM TUTaTeXeM, 110 JOPIBHIOE TOBHIN
CyMi peajli3oBaHMX TOBapiB/ MOCIyT, 0€3 PO30MBKHY 1 Ha JIB1 UM OiJIbIIEC YACTHH.

7.3.4.15. He BcTaHOBIIOBAaTH MiHIMaJIbHY a00 MaKCUMallbHY CyMy TOKYIIKH, OIiaTa SKOi MOXe OyTH 3[ilCHEHa 3a
nonomororo TTK.

7.3.4.16. 30epiratu BCio HasBHY iH(pOpMAIIiIo, JOKYMEHTH, 3BiTH, OB’ si3aHi 31 3aiiicHeHnMu depe3 Caitt Toprosipst Ta/abo
B MicIpsix peanisaiii ToBapis/mociyr Toprosus Omnepamismu 3 BukopucranusM [IK (komii uekie POS-tepminana(-iB),
JOKYMEHTH TOBAPHO-KaCOBOI'O OOJIiKY, TOBAPHO-KACOBI KHHUTH TOIIO) mpoTsaroM 3 (Tpbox) pPOKiB 3 MOMEHTY 3IiHCHEHHS
Onmnepariii 3 [1K.

7.3.4.17. TIpotsirom 2 (/IBox) poOOYHMX JHIB 3 MOMEHTY HAJXOJUKCHHS Bifl baHKy BUMOTH HaJaBaTH OCTAaHHHOMY KOIIIl
JoKyMeHTIB 1mono Omnepariii, 3aificiennx depe3 Caidt ToproBus Ta/abo B Micusax peanizallii ToBapiB/HajaHHS MOCTYT
Toprosus 3 BukopuctanssaM 1K, a Takox Oyap-saKy iH(popManiio moxo oOcTaBUH MpoBeAeHHS Tiel unm iHmoi Omnepanii 3
BukopuctanasM [IK. ¥ pasi nHaganus ToproBuem baHKy MOKYMEHTIB 3 YIIKOIKEHHSIMH, HEUITKO BIIOMTUMH JaHUMH 200
HeHagaHHS ToproBieM BKa3aHHX JOKYMEHTIB, BHACTIJOK YOT0 HEMOKJIMBO IOKA3aTH OOIPYHTOBAHICTH i MPaBOMIpPHICTH
CIMCaHHs KOIITIB 3a CIipHOIO OTepalli€ro, CyMa TaKoi ONeparllii moramaeTbes 3a paxyHoK Toprosiis B 6€3yMOBHOMY HOPSIIIKY,
OCKUTbKM BaHK HE MOXKE MPOJOBXKUTH onpoTecTyBaHHs CIipHOI oreparlii 3a BiICYTHICTIO TOKYMEHTIB Ta iHIIOi iHpopMartii,
HiATBEPIKYIOUHX 11 IPaBOMIPHICTB.

7.3.4.18. BxxuBaTu BCiX HEOOXiJHHMX 3aXOJiB IIOJ0 3a0e3MedeHHs BUKOHAHHS BUMOT 3akoHY Ykpainu «Ilpo 3axwmct
MepCOHANBPHAUX JaHUX» Npu oTpuMaHHi ToproBuem mepconanpHux nanux [epxkateniB IIK. Toproeems 3000B’SI3yeThCs
3MiHCHIOBATH OOPOOKY MEPCOHANBHUX JaHUX 3 JOTPHMAHHSIM BUMOT 3aKOHOJABCTBA YKpaiHH Y Cepi 3aXUCTy NePCOHATBHIX
JIAHUX Ta BUKIFOYHO 3 METOIO peaiizallii cBOiX mpaB sik Topromis, SKIIO iHIIE HE Oyjae BHU3HAUEHO 3TOJIOK0 BiAMOBITHHX
Cy0’€KTIB MePCOHATLHUX JTaHHUX.

7.3.4.19. V pasi nosepHeHHs ToBapy/ BimiMOBH Bij mociyry, npumdaHoro/oi Jepkarenem ITK uepes Caiit Toprosus a6o
y Toprogiii Toutti ToproBiis, 3A1iiCHIOBATH OTIepallito MOBEPHEHHS KOMITIB (OMepallito MoBHOTo a00 YaCTKOBOTO MMOBEPHEHHS)
Hepxatento [1K 3a momomoroto banky, TiIbKH B 0€3roTiIBKOBOMY BHUTJISII Ta HE BUIaBaTH KOIITH I'OTIBKOIO Yepe3 Kacy.

V pa3i sikmo Jepxarenem [1K 3rifgHo i3 3aKOHOIABCTBOM Y KpalHH PO 3aXKCT MPaB CIOXKUBAYIB 1HILIIOETHCS TOBEPHEHHS
ToBapy / mocnyry, ToproBerp He Mi3HINIE TPETHOr0 podoYoro AHs (3 ypaxyBaHHsSIM JHS TIOBEPHEHHS TOBApy/BiAMOBH Bij
MOCITYTH):

- CaMOCTIIHO 3/ilicHIO€ TToBepHEHHs KomTiB Jlepxaremo 1K, BUKOpHCTOBYIOUH MOCTYMHHN (YHKI[IOHAN TUIATIKHOTO
TEepMiHaJja 3 iHillIFOBaHHS TUIATKHUX OTepalliil 1o MoBepHEHHIO KOIITIB; a00
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- MMMUCBMOBO TOBioMiIsse bank mpo (akT MoBepHEHHS TOBapy/ BIIIMOBH BiJ MOCIyrd Ta jgopydae baHky 3maiiicHHTH
noBepHeHHsT KomTiB [lepxkarento [IK muisixoM crucaHHS KOIITIB y BiANOBIMHIA CyMi 3 IOTOYHOTO paxyHKy Topromi,
BiZIkpuTOro B baHky (nebeTyBaHHsS MOTOYHOIO PaxyHKy), ab0 YTpHUMATH BIJNOBiAHY CyMy KOILUTIiB i3 CyM NOTOYHHUX UM
MaitOyTHiX BimmkomnyBans Ha kopucTs Toprosiy. Take nqopyueHns Topropus Moke OyTH BUKOHAaHE BaHKOM BHUKIIOYHO 32
HAsSBHOCTI 3QJIMIIKY KOIITIB B IOCTATHLOMY PO3Mipi Ha MIOTOYHOMY paxyHKy Topropiist B banky abo 3a HassBHOCTI JOCTaTHBOT
cymMu BimmkomyBaHHsS 3a TOTOYHHWI NIeHb. Y BHIAJKY, SKIIO0 baHK HE yTpUMaB rpOMIOBI KOIITH y CyMi, IO MiAJSTae
nosepHeHHIO Jlepxkaremo 11K, i3 cymu BifnkoagyBaHHs 3a TOTOUHUMH OIEpallissMU Ta HE CIIUCAB KOLITH Y BiAMOBIAHIN cyMi
3 MOTOYHOTO paxyHKy Topromis, Bimkputoro B banky, Topropempb 3000B’s3aHuMid mpotsarom 2 (/[Box) poOoumx aHIB
nepepaxyBatu banky cymy KpenuToBoi onepailii Ha paxXyHOK, BKa3aHUH B MUChMOBIii BUM03i baHKy.

7.3.4.20. Y Bunajxax, skio banky s npoBeneHHs GiHaHCOBUX omnepariii Ta/ab0 HagaHHA MOCITYT eKBalipHHTY HeoOXiTHI
Oyab-iKi JOKYMeHTH (30KpeMa, IOKYMEHTH, HEOOXIIHI U1 HAJeKHOI IEepeBIpKM Ta CYINPOBOIKCHHS IIepeKasiB
BIJINIOBITHUMH JaHUMH 3TiTHO 3 BUMOTaMH 3aKOHOJABCTBA YKpaiHH, Y TOMY YHUCHi y cdepi (iHAHCOBOrO MOHITOPHHTY,
HOPMaTHBHO-TIPaBOBMX akTiB HarionansHoro 6anky Yxpainu ta BuMoramu [IpaBui miaTixHUX crcTeM) Ta/abo indopmartis,
HajaBaTy J0 banky Bci HeoOXimHI Ha MTyMKYy baHky TOKyMeHTH/ iHPOpPMAIIit0 0 MOMEHTY/IaTH MIPOBECHHS TaKO1 onepartii
BankoM Ta/ab0 HagaHHS OCIYTH, a00 B IHIIHIA CTPOK, BCTAHOBIICHUH baHKOM.

7.3.4.21. Tlpu HEOOXimMHOCTI 3MiCHEHHS MOBHOIO ab0 YAaCTKOBOTO CKACYBaHHS TPAaH3aKIlii, CIIMCAHHS 3a KOO OYio
3[IICHEHO B pe3yNnbTaTi IOMUIKY, HAIPpaBUTH baHKy MUCEMOBHUIT 3aIIUT Ha 3A1MCHEHHS BIAMIHM i3 3a3HAYCHHSIM PEKBi3UTIB
OPHTIHAJIBHOT TpaH3aKIlii 1 IPUYMHA CKACyBaHHs, TIPH IIbOMY KOMICiiiHa BHHAropoa 3a omepallito, HapaxoBaHa Ta cIllaueHa
baHky, MOBepHEHHIO HE MiuArae. Y BHIAAKY, SKIIO baHK HE yTpHUMaB IpOIIOBI KOIITH y CyMi, IO ciucaHa 3 baHky B
pe3ynbTati 00poOku oneparii ckacyBaHHs [InatixkHOI0O cucTemMoro, 13 cyMu BiamkomyBaHHS 3a MOTOYHUMH ONEepallisiMHi Ta
HE CIMCaB KOIITH Y BIAMOBIMHIA CyMi 3 MOTOYHOro paxyHKy Toproris, Bigkpuroro B banky, Toprosels 3000B’s3aHUi
npotsaroMm 2 (/IBox) pobounx IHIB mepepaxyBaTd baHKy cyMy cKkacoBaHOI TpaH3aKIlil Ha paxyHOK, BKa3aHH B TIHCHMOBIH
BUMO3i baHky.

7.3.4.22. TIpoTaroM oHOTO POKY 3 JaTH po3ipBaHHs JloroBopy B Oe33anepedHoMy MOPSIKY BUIUIAYyBaTH baHKy BCi cCyMmH,
sKi OynyTh crircaHi 3 baHky 3a nperen3zismu [InaTixxanx cucteM Ta/abo EmitenTis [1K, BucTaBneHruMu banky 3a onepamisMu
3 oIIaTH ToBapiB/mocnyr 3aificnenumu Jlepxkarenamu 11K gepes Caiit Toprosus/ y Toprogiit Touwi Toprosus, y cTpok He
mizaime 10 (JlecaTn) kaneHmapHUX JHIB 3 1aTH HajacuiaHHS bankoM BuMoru ToprogIfo.

7.3.4.23. CBoeyacHO 31IHCHIOBATH OILIATy 3a HaJaHi baHkoM mocyru 3riiHo yMOB JIoroBopy y BiAIIOBIHOCTI 3 AIFOYAMHU
Tapudamu Ta BUKOHYBaTH BCi iHIII pOIIOBI 3000B’SI3aHHS, 10 BUHUKIN y TOProBus y 3B’43Ky 3 OTPUMAHHSAM IOCTYT
eKBalpHHTY, 30KpeMa, ajie He BUKJIIOYHO'

(1) 3 BigmkomyBauus cym Illaxpaiicekux/ Heniticaux/ CripHux onepaitiii, mo 0ynu crniucani [InaTihXHUME cHCTEMaMH 3
banky Ta/abo craryrorbes 3 Toprosus 6esnocepennso bankom Ha kopucte Jepkarenis IIK-kmientiB banky (6e3 ydacTi
[TnaTi>kHUX cUcTEM);

(2) 3 BigmkoayBarHs cyMm mrpadis/ meHi, Oyab-IKHUX iHIIHNX HapaxyBaHb, SKi ciircani (a00 MOXKyTb OyTH crincaHi) 3 baHky
3 BuHM ToproBis (B TOMY YHCII, ajJie HE BKJIIOYHO, 3 BIAMIKOAYBaHHS cyMm InTpadis, crnmcanux 3 banky [lnatikHUMU
CHCTEMaMH), 30KpeMa, ¥ TAKUX BHUIIAIKaX:

- 3a BunHeHHs Ha Caiiti Topropist/ B Toprosiid Touri Toprosus omeparii 3 BukopuctanHsaM [1K, mo BigHOCATBCS 110
kareropii [llaxpalicbKux ormeparriii;

- 3a peanizamito depe3 Caitr Toprosus/ B Toprosiii Touri Toprosi ToBapiB/ MOCITYr, 3a00pOHEHHX A0 TMPOAAXKY
3aKOHOIaBCTBOM YKpainu a0o [IpaBuiiaMu IIaTiKHAX CUCTEM;

- 3a mpoaax ToBapiB/ mociayr yepe3 Caiit Toprosiyr/ B Toprosiii Touri Toprosi, siki He Bigmosimarots MCC-code,
npusHaueHoMy bankom Toprouro Ha mizfcTasi iHpopMariii Ta BigoMocTei, noBinomienux Toprosiem baHky;

- 3a po3mimeHHst Ha Caiiti Toprosis B rpadidvHOMY Ta/ab0 TEKCTOBOMY (opmari iHdopmMarlii 3a00pOHEHOT0 XapakTepy, a
TaKOX MOCHJIaHb Ha JaHy iH(opmamito Ta iHme BiamoBiaHo A0 IlpaBun ITnatikHux cucteM (oOIiHKa Oi3HEC-pHU3HKIB 1
noM'sikiieHHs 1x HachinkiB (BRAM) Bix Mastercard I'moGansHOi mporpamu mo BchoMy cBity i Brand Protection (GBPP)
MiskHapomHoi acorrialii o6¢ciayrosyBants VISA));

(3) 3 BimmkomyBaHHS CyM KOMICIfHUX BHTpar, MOB’S3aHMX 3 MPOBEACHHSM MpOLEIypU OckapxenHs Ormeparriii
3milicHeHnx y ToproBux Toukax/ Ha Caiti Toprosus, 3rigHo 3 [IpaBunamu BignosigHoi [1C, He3aneKHO Bij KiHIIEBOTO
Pe3yJIbTaTy OCKapIKeHHS,

(4) 3 BimmkonyBamus cym Ormepaniii, mo sikux TOprosemp He BHKOHAB OOOB’SI3KY IOJO0 HAJaHHS JIOKYMEHTIB,
BCTaHOBIICHOTO MmiAyHKkToM 7.3.4.17. myrkry 7.3.4. mux IlpaBwn, abo HagaHi ToproBieM JOKyMEHTH MICTATh YITKOKECHHSI
YW HEYITKO BiJJOOpa)KeHi JlaHi, Y 3MICT HaJlaHUX JOKYMEHTIB He Binnosinae sumoram [1C;

(5) 3 moBepHEHHS CyM TpOLIOBHX KOIITIB BHACTIJIOK [OBEPHEHHS TOBApY/BiIMOBH BiJ MOCIYr'd, HEOTPUMAHHS
Hepxxatenem [1K ToBapy/mociyru uu Bigminn/ckacyBanas Ormepartii;

(6) 3 BimmKOAYBaHHS CYM TPOIIOBHX KOIITIB, IO OYJIM paHillle MOMHIKOBO (y TOMY YHCIi HOBTOPHO) TepepaxoBaHi
bankom Ha kopucts Toprosis;

(7) 3 BimmkogyBaHHS CyM 30UTKIB, IKUX BaHK 3a3HaB y 3B’s13Ky 3 HaJaHHsM TOPrOBIIO MOCIYT €KBAUPUHTY, B TOMY YHCI,
30UTKIB, 110 3anmonisHi Toproeuem baHky HemomaHHsAM a00 TOJaHHSIM HEIOCTOBIpHOI Ta/ab0 HEBINMOBIMHOI (HEHAICKHOT)
iH(opMaIii 4 JOKYMEHTIB, ki HeoOXiaHi baHKy 111 BUKOHAHHS HUM CBOIX 3000B’s13aHb 3a JIOrOBOpOM Ta /sl BHKOHAHHS
BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHW, a TaK0X 30UTKIB, IO 3aBJaHi MOPYIICHHSIM YK HEIOTPUMAHHSM 3aCBiTYCHb Ta
rapaHTiii abo cpu4rHeHi nopyueHHsM ymoB nux [Ipasun, B 1.4. [lopsaky po6otu 3 I1K (JlomaTok 3 no uux [Ipasuin);
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(8) 3 orratu cym mrrpadis, 110 M UIATal0Th CIuiaTi TOProBieM Ha KOPUCTh baHKy y OPSIAKY Ta Ha YMOBax, nepeadadeHux
UM po3aisiom [TpaBwui.

7.3.4.24. He 3piiicHIOBATH MPOAaXK TOBAPIB/TIOCIIYT, SKIIO TAKHU MPOAAX € HE3aKOHHUM a00 MOXE HAIIKOIAMTH JLIOBIH
pemnyrtariii a0 HeraTUBHO BIUIMHE Ha Opena banky, [InatixHuX cucTeMm.

7.3.4.25. He oOMmexxyBaTu y Oynb-skuii criocid mpaso Jlepkatenis [1K obupatu 1 3a1iCHEHHST po3paxyHKiB Oyab-iKy
IUIATDKHY KapTKy IUIATDKHUX CUCTEM BiAMOBIMHO 10 3aKOHY YKpaiHu «IIpo miaTixHi HOCITyruy.

7.3.4.26. Y pasi HagxomkeHHs 10 banky ockapkenns Onepaii Bin [depxarens [1K, Emitenra un IlnatixHoi cuctemu
OO0 TUIATKHOI omeparlii 3 oriaTy ToBapis/ mociyr 3 BukopuctanasMm [1K, mo Oyna 3xaiiicaena uepe3 Cait Toprosis/ y
Toprogiit Tourti Toprosiis, 3MiHCHATH TIepepaxyBaHHs IPOIIOBUX KOIITIB Y cyMi Takoi CripHOT omepariii mpoTsarom 5 (11’ tH)
pobourx AHIB 3 JHS BignpasieHHS bankoMm Toprosito noBioMIIEHHS PO NPETEH310, y pa3i koiau bank He yrpuMaB abo He
CIIUCaB BKa3aHy CyMy 3TiJHO 3 myHkToM 7.3.7.9. mux [IpaBu.

7.3.4.27. BukonyBatu iHIIi 000B’ 3K, BU3HAYECHI UM po3aisioM [TpaBwmi.

7.3.5. looamkoeo 0o 0606’a3Kie, eécmanosrenux nynkmom 7.3.4. yux Ilpasun, Topzoseys y pasi nadanns bankom
nocaye Inmepnem-exeaipunzy 30608’a3anuil:

7.3.5.1. Po3micTuTH Ha niepiriid/ TojoBHIiN cTopinii CaiTy ToproBist HACTYIHY iH(pOpMAIIio:

- nmani mpo ToproBus: Ha3Ba HOPUANYHOI OcCOOW/mpi3BHIIe, iM’S, MO-0aThKOBI (i3UYHOT OCOOU-TIAPHEMILS,
MICIIE3HAXO/KEHHS, PEKBI3UTH, iH(OpMaIio mpo dineHsii Ha 3[iHCHIOBaHY IiSUIBHICTh, KOHTAKTHY iH(opmamioo (Homep
tenedony Ta/abo aapecy eNeKTPOHHOT MOIITH ),

- jorotun baHky Ta norotunu BiamoBigHuxX IlmaTikHUX cucTeM, a Takox jorotunu Verified by Visa Ta Mastercard
SecureCode;

- iHopmarito mpo nepenik [1K, 3 BUKOpUCTaHHSIM SKHUX MPOBOJAMUTHLCS OILIATa TOBAPIB /TIOCIYT;

- IOBHUH OIKC TOBAPIB/TIOCIYT, IO Peai3yeThCs/TIPOIIOHYEThCS TOProBIeMm;

- BapTiCTh TOBApiB/ MOCIYT Y HAILlIOHANBHII BamoTi YKpaiHu;

- TIOPSIOK JOCTABKU TOBapy/ HalaHHS MOCIYT Ta YMOBH TPaHCIIOPTYBaHHA Ta repenadi 3amoBieHHs Jepxkaremo [1K,
PO3MEKYBaHHS BIAIMOBIAATBLHOCTI Mixk TOPToBIIEM Ta CITy>kOaM¥u 110 TOCTAaBIII 3aMOBJICHHS (KYP’ €PCHKOIO CITY>KOO¥0, TIOIITOIO
i T.I.) IO TPAHCIIOPTYBAHHIO Ta MIepeayi 3aMOBJICHHS;

- MOPSJIOK ITOBEPHEHHS TOBaPiB/ BiIMOBH BiJ| TIOCIIYT;

- opsiiok moBepHeHHs Jlepkatenmo 1K xomTiB y BUNaKy OBEpHEHHS HUM TOBapy a0o0 BiJIMOBH BiJ| MOCIYT, BapTIiCTh
AKkUX Oyna ornadeHa 3 BukopuctaHusiM 11K uepes Caiit Toprosus;

- OO MOJIITHKK Hepo3rojomeHHs ganux npo Jepxkarenis 11K ta pexsizutu I1K;

- OJI0 HasABHOCTI 3axucTy Aanux [1K mpu 3ailicHeHHI oneparlii 3 il BAKOPHCTaHHIM B Mepexi [HTepHeT.

7.3.5.2. BukopucroByBatu ajs 31iHcHeHHs onepariii 3 BukopuctanusaM [IK gepes Caiit Toprosus iumie TexHonorio
MIPOBEJICHHS IJIATEXKiB, sKa N03BoJieHa JJoroBopoM 3 baHKOM, a Tako BUKOPUCTOBYBaTH MPOTOKOJIM Ta crerudikarii, mo
MOTIEpeTHBO y3roKeHi 3 bankoM Ta [IporecHHTOBOO YCTaHOBOIO.

VY pasi HeBHKOHAHHS YMOB IIbOT0 MyHKTY [IpaBmi Ta HamxomkeHHs no banky ockapskenns epxkarenem [1K, EmiterTom
yn [InaTixkHOIO cucTeMoro oneparii oriaTty, 3aiiicHeHHoi Ha Caiiti Toprosiy, 3a sIKOI0 HE BUKOPHCTOBYBAJIACh TEXHOJIOTIS
«3-D Secure», Toprosens Hece TOBHY (piHAHCOBY BiATIOBINANBHICT 32 TaKy OIEpaIiio Ta 3000B'I3YETHCS B O€3YMOBHOMY
MOPAZKY IMOTACUTH CYMY TaKOi MPETEH311 3a BIACHHUI paxyHOK, JUIsl 4oro Topropeipb Hajgae NpaBo baHKy cMcaTH KOIITH y
BIJIMOBiIHIH CyMi 3 HOTOYHOTO paxyHKy Toprosiis, Biikputoro B banky (IuisxoMm neGeTyBaHHS MOTOYHOTO PaxyHKY), abo
YTPUMATH BiJIIOBITHY CYMY KOIITIB 13 CYM ITOTOYHHUX/MaiOyTHIX BimnikoayBaHb Ha KOPUCTh TOProBIis.

7.3.5.3. Tlonepennso moromkyBarr 3 bankoM (o eeKTpoHHIN momTi ecommerce@bankvostok.com.ua) irdopmartiro,
mo posmimyetbes Ha Caifti Toproems, 1o cTocyeTbes MOPSAKY PO3PaxyHKIB 3a omepaiisiMu 3 BHKopucTaHHsM IIK,
CKaCyBaHHJ OILJIaTH, IIPOIIEyPH MTOBEPHEHHS TOBAPiB / BIIMOBH BiJI MOCIYT.

7.3.5.4. 36epirati B TaeMHHUI iH(OpMaIlil0 moao0 TexHoorii MpoBeJAeHHs IUIaTexiB, maHux npo Mepxarens I1K,
pexBizutu I1IK (Homep 1K, Kog CVV2/CVC2), naponi Hepxatenis I1K ms kopuctyBanus Caiirom Toprosii, Tomio, Ta
3a0€3MEUNTH 3aXHUCT Ta HEPO3roJIOmeHHs Takoi iHdopmamii 6e3 3ronu banky. Bukopucranus miei indopmariii MOKINBe
BUKJIIOYHO TpaliBHUKaMy TOProBI, SIKUM BOHA HEOOX1/IHA A1 BUKOHAHHS CBOIX CITy>KOOBHX/ OCaJOBHX 00OB’SI3KiB, Ta 32
YMOBH HAQJaHHSI TaKUMH TpamiBHUKaMH TOpProBI NMHUCHMOBHX 3000B’S3aHb MPO 3aXHCT Ta HEPO3TONOMICHHS TaKol
iHpopMarii.

7.3.5.5. ¥ pasi BusBieHHs1 TOProBIieM HECAHKIIOHOBAHOTO BTpydYaHHS B poOoTy Caiity Toprous MOBiZOMUTH TIpO Iie
BaHk He mi3HiNIe HACTYITHOTO POOOYOTo JHSA 3 MOMEHTY BHSABJIEHHS TAaKOTO HECAHKI[IOHOBAHOTO BTPYYaHHS.

7.3.5.6. B 000B’s13k0BOMY TOpSAKY HamaBaTH banky iHdopmariiio mpo Oyab-siki 3MiHM B JOMEHHOMY iMeHi Caity
Toproeig He mizHinie Hixk 3a 20 (JBaausTh) KaJleHAapHUX JHIB J0 JaTH HAOYTTS YHHHOCTI TAKMMHU 3MiHAMH.

7.3.5.7. HeraitHo micis ofepkaHHs BiI baHKy MHCEMOBOTO TIOBIZOMIICHHS PO THMYAaCOBE NMPU3YIMTUHEHHS MTPUAMAaHHS
1K uepe3 Caiit Topropus onpuimofHUTH iH(OpMaLito Ipo THMYacoBe npunuHeHHs npuiiomy [1K musxoM po3mimieHHs 11 B
noctyrnmHoMy Micti Ha Caiiti Toprosiis ams sicHoro po3yminHs Jepxkatensmu TTK.

7.3.5.8. IMicnsa npoBenenns na Caitri ToproBus ycmimuaoi Omeparnii mo oruiaTi ToBapis/ mocayr 3 BukopuctanasM [1K
Hagatu Jlepxkaremto [1K HactynHy iHoOpMalito:

- HaliMeHyBaHHs Ta aapeca Caiity Toprosus;

- CIIMCOK TOBApiB /IOCIYT, OIIadeHuX 3a joromororo I1K;

- HOMEp 3aMOBJICHHS;
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- laTa omeparlii;

- KOJI aBTOPH3AIIii;

- BapTiCTh 3aMOBJICHHS;

- im'a kitienTa (Jepxkatens [1K).

Toprosenp Mae 3a0€3MEYUTH MOYKIIUBICTD JPYKY KIIIEHTOM BHIIEBKa3aHO1 iH(QOpMAIlii B MIJISAX TOATBIIOT0 BUKOPUCTAHHS
Hepxartenem [IK npu orpumanHi ToBapiB/mocnyr, npundoanux depe3 CaiT Topromis, a TakoK B pa3i BUHUKHEHHS Yy
Hepxatens [1K npeTeH3iit Mo NpoBeAeHUX ONEpaLisX.

7.3.5.9. Brectu 3minu o Caiity ToproBiis 3 METOI YCyHEHHS nopylieHs JloroBopy ta/ado I1paBun [InaTixkHEX cHcTeM
npotsarom 5 (I1’sTu) KaneHaapHUX JHIB BiJl 1aTH OTPUMaHHS MTOBiAOMIICHHS BiJ baHKy mpo HEOoOXiIHICTh BHECEHHSI 3MiH.

7.3.6. looamkoeo 0o 0606’a3kis, ecmanosrenux nynkmom 7.3.4. yux Ilpasun, Topzoseys y pasi nadanns bankom
nocaye Topzosozo exeaiipunzy 30606’°a3anuii:

7.3.6.1. Hamati MOXJIMBICTh Ta YMOBHW ISl BCTAHOBJICHHS Ha Teputopii Toproeoi Touku [lmaTikHOro TepMiHaina,
HeobOxiaHoro aist npuiiomy ITK.

7.3.6.2. He monyckatu no obciyroByBanHs JlepkareniB [1K mpaniBaukiB Toprosis, siki He MPOMHIIIM 1HCTPYKTAX IO
npaswiaMm npuiiomy I1K 1o oruratu, He O3HAWOMIIEHMX 3 TIOPSIKOM ITIPOBEIEHHS ABTOpH3allii, MPOIEAYpor0 oOMiHYy Ta
MOBEpHEHHSI TOBAPY/BIIMOBH Bill IOCIYTH, 3 TiicTaBaMH Jyid BigMoBHU B nipuiiomi [1K.

7.3.6.3. 3pilicHioBaTH mOACHHY Binnpasky 3BiTiB 1o banky (6anancyBanns POS-tepminana (-iB)). banancyBanns POS-
TepMiHaja (-iB) MOXKe 31MCHIOBATHCS B aBTOMAaTHYHOMY Ta/ab0 B PyYHOMY PEIKUMI.

7.3.6.4. 3a0e3neunTy po3MilIeHHs 300paKeHHs TOProBedbHOI Mapku [naTiKHOT ccTeMu B MiCIUIX, A€ 3/iHCHIOIOTHCS
onepauii 3 BuxkopuctanusM IIK, B ToMmy uumcii, po3MillyBaTH Ha JBEpsAX Ta B NpUMiIIeHHSIX Toprosis mnomirpagiuny
MpoAyKIito, HanaHy bankoM (Hakielku, OykiieTH 3 joroTuraMu banky i ILTaTi>KHHX CUCTEM, TOIIO), SKa BKA3YeE, 10 Y JAHUX
MICIIIX TIPHUMAEThCs oOIUiaTa 3a ToBapu/mociyrd 3 BukopuctanHsaM IIK. V pasi posipsanHs JloroBopy Toprorern
3000B’3Y€THCS 3HATH Ha3BaHy MOJIrpagiuHy NpOayKILiIO.

7.3.6.5. 3niiicHioBatn omepamii 3 BukopuctanHsaMm [IK ymme B mpucyrHocti Jlepkarens [1K, kpiM BuNaaKiB, KOJIU
Toprogenp, 1110 HaJa€ TOCIYTH B cepi roTeNbHOTO Oi3HECY, Mae MpaBo MpUHMAaTH OIlIaTy cBoix mociyr Big Jdepxarernis [TK
6e3 ¢izuunoi npucytHocTi I1K nuisxom BBenenns peksizutis I1K y pyunomy pexxumi gepe3 POS-tepminain. Yei onepanii, ki
Oymu 3po0iteHi 6e3 ¢izuunoi mpucytHocTi [1K Ta Oynu ockapikeHi, MIATalOTh CIDiati (BiANIKOIyBaHHIO) TOproBieM y
0e3yMOBHOMY TTOPSKY.

7.3.6.6. Bunasatu lepxxaremo 1K moxymeHT, 1o miaTeepakye 3aiiicieHHs Oneparii 3 BukopuctanasM [1K (kButaHitito,
yek POS-tepMiHana, TOmO) Ha MOBHY cyMy 3ailicHeHHoi Omepamii, 3a BHKJIIOYECHHSM BHIIQJKIB, Mepea0aueHUX
3aKOHOJJAaBCTBOM Y KpaiHH.

7.3.7. Bank mae npago:

7.3.7.1. Bumaratu Big Toprosus BukoHaHHsS yMOB JloroBopy, B ToMy uuncii 1iux Ilpasuin, norpumanns Iopsaxy pobotu
3 TIK ([lonarok 3 mo nux [IpaBwi) Ta IHCTPYKI_III 3 OBCJIYTOBYBAHHA TIK B TOTEJIBHOMY BI3HECI (Jlomatok 4
no X [IpaBun) (sxmo ToproBenpb Halae MOCIYTH y cepi TOTETBLHOro Oi3HECY).

7.3.7.2. CamocriitHo, 6e3 HeoOXinHOoCTI mianucaHHs 3 ToproBuem Oynb-sSKUX 3T0/, YroJ, IHIINX JOKYMEHTIB, 3MiHIOBATH
po3Mipu KoMiciii 3a JIoroBOpoOM, MOBIJOMHUBIIH TpoO Iie TOProBisd y CTPOKH Ta CHOCIO, 110 BU3HAYeHi miapo3aiaom 1.9.
po3niny 1 mux [IpaBui, Ta 3 ypaxyBaHHSM 0COOIMBOCTEH, epeadadeHnX y MyHKTI 7.2.6. 1ux [IpaBuir.

7.3.7.3. CamocriitHo nepeBoauTH 06ciayroByBanHs Toprosus 3 TapudHoro makery Ha ymoBH Tapudy i3 3araJbHUMHU
yMOBaMH OOCITyTOBYBaHHS (Ha YMOBaX SIKOTO MOKe OOCITyrOBYBaTUCS OyAb-IKHiA KITI€HT baHKy) y BUIIaJKax Ta B MOPAAKY,
o nepeadaveHi y nyHkTi 7.2.6. nux [Ipasur.

7.3.7.4. CBo€dacHO Ta B MOBHOMY 00CS31 OTpHMYBaTH OIUIATy 3a HaJaHi MOCIYTH y po3Mipi, Bu3HaueHOMy Tapudamu, a
TaKOX BUMaraté Bix ToproBus BUKOHAHHS BCiX 1HIMMX (piHAHCOBHX 3000B’s3aHb, 10 BUHUKIH Y 3B’SI3Ky 3 OTPUMAaHHIM
Toprosiem nociyr ekBalipuHry 3a J[orosopom.

7.3.7.5. Bumaratu Bin ToproBist HagaHHs HAaCTYIMHOT iH(pOpMAaIIii:

- PO JpKepeTia MOXO/KEHHsI TOBapiB/ TOCIYT;

- po HasBHiCTH y ToproBiy cepTudikaris, JileH3il, JO3BOJIB HA MPaBO pealizallil MPOMOHOBAHUX TOBAPIB/MOCIYT,
cepTu(ikaTiB BiINOBITHOCTI, TIri€HIYHNX Ta 1HIINUX cepTU(IKATIB, JIlIEH31H, T03BOIIIB;

- IIPO aBTOPCHKI MPaBa, IIpaBa IHTEIEKTYaIFHOI BIACHOCTI Ha TOBApW/ MOCIYTH, IO PEANTi3yIOThCS.

7.3.7.6. be3 Oynp-sIKuX 0OMEXEHB 1 MOMEePeIHBOro y3roKkeHHs 3 ToproeueM moBimomisty [Inatixkai cuctemMu Ta/abo
uneHiB [ImatkHUX cucTteM mpo OyAb-sKi Mimo3pimi, He3akoHHI abo Hey3ropkeHi 3 bankom mii 3 Bukopucranusim 1K mis
NPUNKMHEHHS 200 Monepe/KeHHsT MOXKIIMBOTO IIaXpaicTBa.

7.3.7.7. bnokyBatu MOXJIHBICTh poBeneHHs onepaniit 3 [1K na Caitri Toprosiyt/B Toprogiit Tourni Toproeus, Ha CTPOK,
BU3HaueHu [IpaBriIaMu IUTaTH>KHUX CUCTEM, a00 Ha CTPOK, BU3HAYCHUI baHKOM caMOCTIHHO, IPU3YIHHUTH IIepepaxyBaHHs
Bimmkonysanus 3a Onepaunismu, Buutyanty [Inatixai Tepminamm s oocnyrosysanns [1K, mo nanexats banky, a Takox B
OJTHOCTOPOHHBOMY HOPSIAKY BiZIMOBHTHUCH BiJ] JIOrOBOPY Y HACTYIHHX BUIIAIKaX, ajie He 0OMEXYIOUICh HIMU:

(1) y pasi orpumanus HeratuBHOI iH(opMmariii mpo Toprosiyst Bix IlnarixkHOi cuctemu; abo

(2) y pasi HasiBHOCTI 00CTaBHH, IO CBiAYaTh PO HernpaBoMipHe BukopuctanHs [1K, a Takoxx orpumanHs iHpopmailii mpo
BUMHCHHS OTlepalliid, HeCAaHKI[IOHOBAaHNX 3aKOHHUMH BiiacHuKamu (Jepxkarensmu) [1K; a6o

(3) y pasi mikBiganii Toprous a00 MOPYIIESHHS CIPABH MPO HEIIATOCTIPOMOXKHICTH (0aHKpyTcTBO) Toprois; abo

(4) y pasi HecaHKITiOHOBaHOTO BUKOpUCTaHHs Toproeiem [lnatixxHoro TepMminaiy; abo
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(5) y pasi HaganHsa ToprosiieM HEITOCTOBIPHUX, HCUYMHHUX MPABOBCTAHOBIIOIOUNX/ PEECTPALIMHUX JOKYMEHTIB, SKIIO
3miicHeHHs imeHTUdikarii Ta/ado Bepudikailii ToproBis (HOro YIOBHOBRXCHUX MPEACTABHUKIB), @ TAKOXK BCTAHOBJICHHS
JAHUX, 110 JA0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(iliapHUX BIACHUKIB TOProBUA-IOpHINUHOI 0COOU, € HEMOXKIIUBUM; 200

(6) sixmo y baHka BUHHKA€E CYMHIB CTOCOBHO TOTO, 1[0 TOProBelh ¥ HOro MPECTABHUKH BUCTYMAIOThH Bifl BIACHOTO
iMeHi; abo

(7) y pasi nonanns Toprosuem no banky iHpopmalii 3 METO0 BBECHHS B OMaHy; abo

(8) y pasi nopymenns Toproeuem nopsaxy 30epiranns koHpigeHIiHHUX Bigomocteil mpo HoMmepu 11K, imeHa it agpecu
BnacuukiB [1K, Homepa kirinie; abo

(9) y pasi Hecrutatu Toprosiem ¢ikCOBaHOI MIOMICIYHOI KOMiCiHHOT BUHaropoau baHky 3a HagaHi MOCIYTH €KBAHPHHTY
y CTPOK, nependadeHunii miamyHkTom 7.7.4.2. nynkry 7.7.4. [Ipasuin. Y pasi norameHss Toprosuem 3a00proBaHoCTi 1O CILIATI
(bikcoBaHoi TIoMicsuHoi Komicii banky npotsrom 15 (II’sATHamuATH) KaJleHIApHUX AHIB ITICIsS MPHUIMHEHHS 3IHCHEHHS
Toproeuem onepariii 3 pukopuctanasam 1K nuisxom O6mokyBanHs bankom Hamanoro Toprosiro IlnatixkHOTOo TepmiHana,
Bank po36sokoBye Ilnatixuuii Tepminan Toproeus. Y pasi He norameHHst ToprosueM 3a00proBaHOCTI Yy BU3HAUCHUHN ITUM
MiAITYHKTOM CTPOK, baHk Mae mpaBo BiMOBHTHCH Bijx JloroBopy Ta BuryuuTs [lnatikHuid TepMiHam; abo

(10) sixkmro mamu Micrie ogHa abo aekinmbka Omeparfii, ski kmacudikyrorbess bankom 1 IMaTiKHOIO CHCTEMOIO SIK
[TaxpaiichKi, 110 MiATBEPDKY€EThCS 3BiTamMu I1naTi>kHUX cucteM; abo

(11) y pa3i BusiBneHHs (piHaHCOBUX onepaniif 3 BukopuctanuaM 1K, 1o MicTsTh BiIMOBITHO 0 HOpMATUBHUX akTiB HBY
O3HAKH ITIO3PITUX OIepamii (IisUIbHOCTI) a00 PiHAHCOBHUX OIEpallii, o HECYTh penyTaIliiiHi pu3uky s banky; abo

(12) y pasi, skmo y baHky BUHHKIM HifO3pu B TOMYy, IO (piHAHCOBa omepalis 3AiHCHIOETbCA 3 HMOPYLICHHSM BHMOT
3aKOHO/IaBCTBA YKpaiHu a0o ii y4acHUKH, iX NIJIBHICTh UM MOXO/KEHHS aKTHBIB MOB’A3aHi 3 Jieraizaiicto (BiAMUBaHHSM )
JIOXOJIIB, OJICPYKAHHUX 3JI0YMHHUM IIDIIXOM, (DiHAHCYBaHHSAM TEepOpH3MY Ta/ab0 (iHAHCYBaHHSIM PO3IOBCIODKEHHS 30poi
MacoBOTO 3HUINCHHS, a00 i3 BYMHEHHSAM IHIIOTO KPUMIHAJIBHOTO IMPABOIOPYIICHHS abo isSHHS, 3a sSKe IepeadoadeHi
MIXHApOJIHI CaHKIIii; a00

(13) y pasi nopymrenns Toprosuem [Ipasui [Tnarixkaux cucrem; abo

(14) B inmmx BUMagKax, nepeabadyeHux UM posziaoM Ilpaswmn ta/ado IpaBuiamu InaTiKHEX CHCTEM.

7.3.7.8. He BiguixomoByBati Toprouto cyMu miatexy, skio Onepartist orwiata Oyia npoBe/ieHa 3 IOPYILeHHSIM BUMOT,
BH3Ha4YCHHX J[0oroBOpoM, B TOMY YHCITI He OTuTauyBaTu Oynb-saKy HemiiicHy onepartiro.

7.3.7.9. Y pasi HagxomkeHHs 10 baHky ockapskenHs Omnepartii Big Jepxkatens 1K, Emitenta un IiaTixkHOT crcTeMu
II0/10 TUIATDKHOI onepaii 3 oruaTu ToBapis/ mociyr 3 BukopuctanHsaM [IK, mo Oyma 3aiiicHena uepes Caiit Toprosus/ y
Toprogiit Touri Toprosus, IpU3yNHUHATH NepepaxyBaHHs KomTiB Toprosio B cymMi Takoi CripHoi omepariii (abo B cymi,
eKBIBaJICHTHIN 11 po3Mipy) J0 3aKiHYCHHS MpoueAypr ockapkeHHs CIipHOI onepartii 1y MpoBeIeHHS PO3CTiTyBaHHS YCiX
oOcTaBuH ii 3aiiicHenHs. SIkio kot 3a CipHOIO omeparieio Bxe Oy 3apaxoBaHi Ha paxyHOK Toprois panime, bank
Mae MpaBO YTPUMATH i KOIUTH 3 NOTOYHMX YM MaiOyTHiX BimmkomyBaHp Ha KOpUCTh TOProBus, HOBIZOMHBIIM NPO Ii€
Toprosus mpotsrom 5 (IT°srtm) pobounx mns banky nHiB, abo cmucaté HUIIXoM AeberyBaHHS cyMy CrmipHOI omeparii 3
MOTOYHOTO PaxyHKy TOproBIs IO 3aKiHYEHHS Ipouexaypu ockapskeHHs CripHOi onepaii A7 IpOBEICHHS PO3CITiTyBaHHS
ycix oOcTaBuH i1 31iHCHEHHS.

3 METOI0 MepeBipKH MPaBOMIPHOCTI IUIATKHOT OIeparlii Ta MPUHHATTS PIIIEHHS II0J0 JOIUIBHOCTI YYacTi B MpoIeci
ockapkeHHs/3’sicyBanHss Ormepantii y BigmoBimHiii [IC bank 3amutye y ToproBus goxkymeHTn (ix Komii), moB’si3aHi 3i
3nilicHeHoto uepe3 Caitt Toprosug/ B Toprosiii Touni ToproBus miaTikHOI omepariieto 3 BukopuctaHHsaMm [IK (xomii
JIOKyMEHTIB TOBapHO-KaCOBOT'O OOJIIKY, YEKIB PEECTPATOPIB PO3PAaXyHKOBHMX OIEpalliii, 3aIMCiB 3 TOBAPHO-KACOBOI KHUTH 1
1HII HeoOXiHI JTOKYMEHTH), a TaKoX OyJb-iKy iH(popMaIlio moao oOCTaBUH MPOBEICHHS TaKol IJIATDKHOI oreparii 3
BukopuctanaaM 11K, a Toproseis, B cBOIO uepry, 3000B’I3y€TbCSl B CTPOK, nependadenuii B m.a. 7.3.4.17. mux Ilpaswun,
HajaTy baHKy 3anmuTyBaHi JOKyMeHTH (iX KoTIIii) Ta iH(popMaIliro/osSCHEHHS 110,10 00CTaBUH MPOBEACHHS IUIATIXHOI omepartii
3 Bukopucranasam [1K.

7.3.7.9.1. Ilicnsa 3aBepiueHHA HpoueAypd ockapxeHHs CHipHOi omepamii, y BHUMaAKy, sKmo 3rizHo 3 [IpaBnimamu
BigmoBiaHoi I1C bank moBoaute mpaBomipHicTs Omepariii, komTH B cymi CripHOi omeparii, 3a BUKITIOUCHHSAM KOMIiCiHHOT
BuUHaropoan banky, 3apaxoByeTbcst bankoM Ha noTouHmit paxyHok Topros.id, ko cymy CripHoi orneparii 0yJo 3aTpuMaHo
bankom un bank yrpumas/crincaB komTH B cymi CripHOI omepanii 3riTHO 3 yMOBaMH I10T0 MyHKTY [IpaBu.

Axmio [Jepxarens IIK, Emitent IIK ab6o Ilmartixkaa cucrema srigHo 3 IlpaBunmamm IlnaTixkHOI cHCTeMH JOBENH
HenpaBoMipHicTe CripHoi omeparii, To cymMa KomriB 3a Takoro CripHOIO omepariero, o Oyna MONepeaHbo
yrpuMana/cricana bankom 3 ToproBiig BigoBiHO 10 11600 MyHKTY [IpaBmit, He moBepTaeThea Ha paxyHoK Toprosiyt. bank
3a 3anuToM TOProBIsI Hagae OCTaHHHOMY JOKYMEHTH, IO JOBOAATH 3000B’s3aHHS banky BimmkomyBatu cymy CmipHOT
omeparii Ha kopucth epxkarens [1K, EmitenTa 1K a6o [Tnatixka0i cucTeMu, sikio Taki nependaveni [pasumamu [Inatixxaol
CHUCTEMH.

7.3.7.10. He noBepratu cymy KoMiciitHoi BuHaropoau (komicii) Toprosirio, ciulageHy OCTaHHIM Ha KOpHCTh baHky 3a
Horoeopom, o Cripuux, Hemilichux, KpeauroBux oneparisix, mo 3niicHenHi Jdepxarensmu 1K yepes Caiit Toprosus/ y
Toprogiii Touri Topro,us, a TakoX y pasi ckacyBaHHs ToproBIeM TpaH3aKIIii.

7.3.7.11. JJopywyatn Toprorio mnepeBipky ineHtudikamiinnx mokymeHTiB Jlepxkartens [IK 3 meroro imeHTH]ikarii
MMOMMJIKOBHX 1 HEHAIeXHUX onepaiii 13 [1K, B)xuBaHHS 3aX0/1iB 110 iX 3amo0iraHHIo 1 MPUITMHEHHIO.
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7.3.7.12. BigmoButu TOpropur B MiITpUMaHHI JUJIOBHX BiTHOCHH, BiIMOBHUTH B OOCIYroBYBaHHI/ HaJaHHi MOCIYT
EKBaWPHUHTY y BUTIAJIKAX, BU3BHAYCHHUX 3aKOHOIABCTBOM Y cdepi [IBK/DT, y ToMmy umcni y pasi nopymienHs ToprobiueM yMoB
11010 Ha/IaHHS BIATOBITHUX JOKYMEHTIB Ta/ab0 iHdopmartii.

7.3.7.13. IloBinoMIATH PaBOOXOPOHHI OPTaHU PO BCi 0OCTaBUHM, SIKI MOXHA PO3TIIIATH SIK IPOTHIIPABHY JisUTbHICTD
oo Bukopucrtanus [1K Toprosuem.

7.3.7.14. IlpoBoauTtu mepeBipkr TOproBus 3 METOI 3/IHCHEHHS KOHTPOJIO BiANOBITHOCTI (pakTHYHOI IisTBHOCTI
Toprosus 3asBieHil.

7.3.7.15. TlpoBoauTH po3ciimyBaHHS (haKTiB MaxpaicTBa MpH MPOBEICHHI ornepamiii 3 BukopuctanHsam 1K gepes Cait
Toproeus/ y micti peanizanii ToBapis/mocayr Toproiis, a TaKOX OIepailiid, o BUKJIUKAIOTh MMiI03pY B IX MPaBOMIPHOCTI,
BKITFOUAIOYM MOXKIJIMBICTh BHI31y YIOBHOBa)XCHUX TMpAIliBHUKIB baHKy B Miciie po3ramryBaHHs TOproBis i MPOBEICHHS
ONHTYBAaHHA TpamiBHUKIB ToproBus. Po3cnmigyBaHHS 3miMCHIOETHCS BaHKOM, B TOMY YHCHI, HUIAXOM 3allUTy KOIIH
JIOKYMEHTIB TOBapHO-KaCOBOTO OOJIIKY, KOIi YeKiB, TMOSCHEHb MpPAIiBHUKIB TOPropus 3 mpuBOLy OOCTaBHH 3I1MCHEHHS
Onepariii, TOILIO.

7.3.7.16. IlepenaBatu Bcro iH(pOpMAIito, IO cTOCYeThess Topro.ils Ta HajxaHHs bankom TOPTOBIO MOCTYT €KBaHpUHTY,
10 equHOT MixkOaHKIBChKOI iH(opMariiiHoi cuctemu Exchange-online.

7.3.7.17. BuxonyBatu neOeToBi mepekasu 3 morouHoro(ux) paxyHky(iB) Toprous, Bimkputoro(ux) B bamky (ITAT
«BAHK BOCTOK», m. [ninpo, M®O 307123), na xopucts banky (oTpumyBada) 3 MeTO0 BHUKOHaHHS Toprosuem Oy/b-
SKHX TPOIIOBUX 3000B’s13aHb repen bankom 3a JloroBopoM, B T.4. THX, III0 BUHUKHYTH B MAaii0yTHEOMY, OCKUTBKH ToproBems
yknaaeHHs M JloroBopy Haaas 3rofy baHky Ha BUKOHAHHSI IUTATHKHUX OTEpalliil 3 OYAb-IKUX MOTOYHUX paxyHKIB Toprosist
B baHKy, 1110 OB’ s3aHi 3 BUKOHAHHAM ToproaueM Oyab-sSKHUX I'POIIOBUX 3000B’s3aHb nepen bankoM 3a JloroBopom.

[Nopsimox Ta cTpoky BUKOHAHHS baHKOM 1e6eTOBOTO IepeKasy 3 IOTOYHOTO PaxyHKy TOproBIs 11t BHKOHAHHS TPOIIOBUX
3000B’s13aHb Topro.is nepea bankom 3a JloroBopoMm niepeadadeni miaposainom 1.8. posmainy 1 nux IIpaswr.

7.3.7.18. 3a pe3ynpTaTaMu MOHITOPHHTY TUIATIKHUX orepaniil 3 BukopuctanHaM [1K npu3ynuHuTH 31iiiCHEHHS onepariii,
B TOMY YHCJI 3[{IHCHEHHS MTPOIIECHHTY TPaH3aKIiH, Ta 3yMTUHUTH Ha Yac IPOBEICHHS PO3CITiTyBaHHS 3MIHCHEHHS 3apaxyBaHHs
komTiB 3a Ormepairiero Ha paxyHok ToproBiis, y pa3i BHHUKHEHHS y baHKy CyMHIBY B ITPaBOMIPHOCTI IUTATKHOT OIepartii,
30KpeMa, y pasi, SKIIO MaTiKHA omepauis Oyia 37iliCHeHa B OTHOMY 3 HaceJeHUX ITyHKTIB, TEPUTOPIS SKUX € THMYACOBO
OKYIIOBaHOIO.

3 MeTor TepeBipKH MPaBOMIPHOCTI IUIATDKHOI omeparii i gorpuManHs ToproBmeM ymoB I1soro [lorosopy, bank
3BepTa€Thes 10 TOproeus 3 BUMOIOI HagaTH JOKYMEHTH (iX KOIIii), MOB’s3aHi 31 3A1HCHEHOIO MJIATIXHOIO OMNEparieio 3
BukopuctansM [1K (komii 1oKyMeHTIB TOBapHO-KAaCOBOTO 00JIIKY, YEKiB PEECTPATOPIB PO3PAXyHKOBHX OMEpallii, 3ammcis 3
TOBapPHO-KACOBOI KHUTH 1 1HIIN HEOOXiTHI JOKYMEHTH), & TAKOXK OyAb-iKy iH()OpMAIIio 110,10 00CTaBHH MPOBEACHHS TaKOl
TUTATIXKHOI onepattii 3 BukopuctanusaM I1K, a Takox 1o EmiTenTa i3 BiAMOBIAHIM 3amuTOM 1110110 foctoBipHOCTi 1K, 1o skiit
IPOBE/ICHA TIATIXKHA OIIepaIlis.

B pasi, sxmio no 3anuty banky mo Toproeus ta EmitenTa Oynme miaTBepkeHa mpaBoMipHicTh Tpan3akmii mo 1K,
TUMYACOBO 3aTpPUMaHa CyMa IiyIrae 3apaxyBaHHio bankom Ha paxyHok ToproBus.

7.3.7.19. Ilpu3ynuanTH 37iliCHeHHS 3apaxyBaHHa Toprosuio cymu Onepariii Ha HOro paxyHOK 0 MOMEHTY OTpUMAaHHS
JIOKYMEHTIB Ta/a00 BiJOMOCTEH, HEOOX1THUX TS aKTyali3aliil 1aHuX, SKIIO:

- Toprosuem npotsirom 30 KaJleHAapHUX THIB 3 MOMEHTY HOT'0 HaJIe)KHOTO iH()OPMYBaHHS MPO HEOOXIAHICTh IIAHOBOT
akTyamizanii nanux npo Toproeus He Oyno 3IHCHEHO aKTyalli3allii JaHHX;

- bankom Oyito BUsIBJIEHO MopyieHHS TopropiieM BUMOT IIOI0 3/1iHCHEHHS [T03aIIaHOBOT aKTyaTi3allil JaHuX Y BUTIaIKaXx,
nependayenux manynkrom 1.13.2.1.2. nynkry 1.13.2. migposniny 1.13. po3miny 1 mux [Ipapwui.

7.3.7.20. Tnui npasa, nependadeHi num posaiiom Ipasu.

7.3.8. Y pasi naoauus nocnyz Inmepnem-exeaiipunzy bank makoic mae npaeo:

7.3.8.1. Bumaratu Bix ToproBug (B ToMy uuchi mo moyatrky peectpamii Caiity Toproeus B cucremax banky Ta
[Iponecuaroiii ycraHoBi) HamaTH B baHk omuc mpomeaypyu OIUIaTH TOBapiB/mocyT, mpoueaypy Haganus Jepxaremsm 1K
TOBAapiB /TMOCIYT, a TAKOX IPOIEAYP CKaCyBaHHs OIEpalliil OIUIaTH, MOBEPHEHHS TOBApiB/ MOCIYT, IO PO3MILIYIOTHCS Ha
Caiiti Toprosus.

7.3.8.2. Hamasatu IlnaTtixHiit cucremi iHpopmariiro, OB’ 13aHy 3 pekBizuTamMu ToproBus (ampecy MICIs 3HaXOHKEHHS,
MIOIITOBY azpecy, Homep Tenedony/ dakcy, anpecy enekTpoHHOI momTH, aapecy Caiity Topropiis) 3 METOIO BUKOPUCTaHHS
i€l iHpopmariii B mporpamax InaTtiKHUX cUCTEM T0 3a0e3MeYeHHI0 Oe3MeKH Ta 3armo0iraHHs MaxpaicTBa Mpy IPOBeIecHHI
oliepaiii oIIaTH TOBapiB/IOCIyT Yepe3 Mepexy [HTepHeT.

7.3.8.3. BinmoBuTH B TIpoBeficHHI ABTOpH3aIlii onepariii, mo 37iicHioloThes depe3 Caitt Toprosis, B pasi BiACyTHOCTI
orepaniit Ha npoMy Caiiti Toprosis npotsrom 90 (JleB’ssHOCTa) KaleHAapHUX JHIB HOCIILIb.

7.3.8.4. IlpoBomutu nepeBipku Caiity TOproBist 3 METOIO 3MIHCHEHHS KOHTPOJIO 3a norpuManHsM Toprosuem [Ipasun
ITnati>kaUX cucteM Ta yMoB JloroBOpy.

7.3.8.5. Bumaratu BHeceHHs 3MmiH jgo Caiity ToproBus 3 MeTor ycyHeHHsS mopyiieHb JloroBopy Ta/abo I[IpaBui
[Tnati>kHUX cHCTEM.

7.3.8.6. 3 meroro 3amobiraHHs miaxpaiicbkux omepaniid 3 BukopuctanusaM [1K gepe3 Caiit Toprosus camocTiitHo, 6e3
MOTOJKCHHS 3 TOProBIleM, BCTAHOBJIIOBATH 1 MEPETJIIATH JIIMITH aBTOpU3allii (IIIOMICS4HI, IOJCHHI, Ha OJJHY ONepallio i
iH.), IKi BpaxOBYIOThCS MPH IPOBEJCHHI ABTOPH3aIlii Onepariii, mo 3AiiHCHI0I0ThCs epe3 Caitt Toprosiis.

7.3.9. ¥ pasi naoauus nocnyz Topzosozo exsaiipunzy bank maxosc mae npago:
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7.3.9.1. Po3mimnyBatu cBOO noJtirpadiuHy MpoayKilito (Hakielku, Oykietd Tomo) y ToproBux Toukax Toprosis.

7.3.9.2. Bunyuntn [Inatixxauii Tepminan, nepenanuic ToproBio bankoM, Ta MpUMUHUTH HaAaHHS TOProBIFO MOCITYTH
eKBaWPHUHTY Y pas3i, AKILIO NPOTATOM OCTaHHIX TPhOX MICSILIiB 32 BCTaHOBJIEHUM B Toprogiit Touri POS-TepMmiHaioM BiCyTHii
e(eKTHBHUI cepeqHpOMICSIHII 000poT y po3mipi 50 000,00 rpusens (I1'staecsat tucsd rpuBerb 00 KOMIHOK), SKIIO iHIIE
He noromkeHo CTOpOHAMH.

7.3.9.3. IlpoBomutu mepeBipku Toproeus (y ToMy 4YMCIi B MiCIPIX peaiisalii ToBapiB/HallaHHS IOCIYT) 3 METOO
3MIHICHEHHS KOHTPOIIIO 33 JOTPUMAaHHSIM TIpaiiBHUKamMu TOpProBIs MpaBuil 3AiMCHEHHS onepaniii 3 BukopuctanusaM [1K Ta
ymoB JloroBopy, a TakoX 3IIHCHIOBATH IepeBipky [lnmartiKHoro TepMmiHaiia, BCTAHOBIIEHOTO BaHKOM B MICISX NpUHAOMY
Toproeuem miarexis 3a mormomoroto [TK mipu omnari depxkarensimu [1K ToBapis (po6it, mociyr). Toproseup, B CBOIO 4epry,
3000B's13aHUI 3a0€3MEUUTH MOXITUBICTH MPOBEICHHS TAKUX MEPEBIPOK, 30KpEeMa, HaaBaTH JOCTYI MPEICTaBHUKaM baHKy
JI0 MiCIp peanizamnii ToBapiB/ HagaHHS MOcHyr, [TnaTiXHUX TepMiHAIB, JTOKYMEHTIB Ta MaTepialiB IIOA0 BHKOHAHHS
Toproeuem ymoB JloroBopy. Ilin wac npoBeneHHst nepeBipku y Toprosiii Touni Toprosig bank mMae npaBo 3aiiicHIOBaTH
(doTodikcariro Micig BCTaHOBJICHHS [1naTiKHOTO TepMiHaily, BHYTPIITHBOTO iHTEp €pY NPHUMIILEHHS, B IKOMY 3HaXOIUTHCS
Toprosa Touka, Ta pacamy 3 BUBICKOIO.

7.3.9.4. 3 Meroro MiHiMi3aIlil MOKJIMBUX PHU3HKIB 1 30MTKIB BiJl MaxpaicbKHX ormeparliii 3 BukopuctanHsMm [IK Ta
nJotpuManHs ToproeueM HpaBuil Oe3MeKH 1010 cKkoMIpoMeToBanux uu BTpadyeHux [IK bank mae mpaBo caMocTiiiHO, 0e3
noropkeHHs 3 ToprosueMm, BCTAHOBIIIOBATH JNiMiTH 32 POS-Tepminanom, a came:

- BCTAHOBHUTH MiHIMaJIbHY Ta MaKCUMAJIBHY CyMy orepatii uepe3 POS-tepminai;

- 00OMEXUTH 3arajibHy cyMy ornepatii 3a ogHiero [1K 3a onun nens/ Tixaens/ micsip yepes 1 (Oaun) POS-tepminan;

- 0OMexuTH cymapHuii 000poT 1o onHoMmy POS-tepminany no oneparisix 3 [1K 3a nesHwuii nepiox yacy (IeHb, THXICHb,
MICSIIB);

- BCTAaHOBHTH iHII oOMexkeHHs mojo omnepatiit 3 I1K 3a POS-tepminaniom Topropus 3rigHo pekoMmenaaitii [Tnatixamx
CHCTEM Ta BHYTPIIHbOOAHKIBCHKUX TOKYMEHTIB/ pouenyp banky.

7.3.10. Topzoseeyv mace npaso:

7.3.10.1. 3Bepratucs no banky 3a KOHCYJIBTAIIIMH 3 MMTaHb, IO BUHUKIX Y TOProBIs y 3B’S3Ky 3 OTPUMAHHAM MOCTYT
eKBaiipuHry 3a /foroBopom.

7.3.10.2. Bumaratu Bin baHky 31iCHEHHS CBOE€YACHOI OIUTATH CyMH BiIIkoayBaHHS 3a ONepaIisiMi 3 BUKOPHUCTAHHAM
IIK, sxi 6ynu 3aiticHenHi Jepxkatensamu [1K B Toprosiit Touni Toprosust/ uepe3 Caiit Toprosiis 3 Bukopuctanssm [1K, 3a
yMoBH JoTpumanHs Toprosiem ymos Jlorosopy, B T.4. Ilopsaky po6otu 3 ITIK (Jlomatok 3 mo Ipasun), IHCTPYKIIIT 3
OBCJIYI'OBYBAHHA IIK B TOTEJIBHOMY BI3HECI ([logatox 4 no mux ITpasun) (axmio Toprosers Hagae NOCIYTH y
cepi rorenbHOrO 6i3Hecy), [Ipapwi [IaTKHAX CHCTEM Ta YHHHOTO 3aKOHOAABCTBA YKpaiHU.

7.3.10.3. OtpumyBatu Bix baHKy HOKyMeHTanbHE MiATBEPKEHHS IPABOMIPHOCTI YTPUMAHHS IPOIIOBUX KOIITIB 13 CyMHU
BimmkonysanHs 1o onepatisix 3 Bukopuctanusam [1K abo unesnilicnenHs bankom omrati Oneparii.

7.3.10.4. Ulomicsng He misHine 10-ro 9yuciia MicsIls, HACTYITHOTO 3a 3BITHHM, OTPUMYBATH BUITUCKH o Orepariisx, 1110
Oynu 3xaikicHeHi 3 BukopuctanHsaM I[1K y Toprogiit Toumi Toprosus/ uepes Caiit ToproBus 3a momnepenHii KaJleHIapHHUHA
MiCsIIlb, Ha SJICKTPOHHY aJpecy, Bkasany y [IpaBouunti mpo HajaHHs baHKIBCHKOT OCIYTH €KBaHpUHTY.

7.3.10.5. Inmi npasa, nepenbadeHi uM po3iiioM [Ipasur.

7.3.11. ¥ eunaoxy naoanus banxkom nocayz Inmepuem-exeaiipunzy Topzoseub maxosc mae npaeo:

7.3.11.1. CamocTiiiHO BU3HAUaTH Npolenypy (cnocodu i repminn) goctaBku [epxxatensm 1K ToBapiB/ yMoBH HagaHHS
TIOCITYT, IOBEPHEHHS TOBAPIB / BITMOBH BiJ MOCHYT, oruiadeHux 3 Bukopuctanus [1K uepes Caiit Toprosus, 3 ypaxyBaHHIM
BUMOT TiamyHkTy 7.3.5.3. mynkty 7.3.5. mux [1paBwui.

7.3.12. ¥ eunaoxy naoanna bankom nociayz Topzoeozo exsaiipunzy Topzoseub maxosc mae npago:

7.3.12.1. BinmoBuTHCs Bij 3MiCHEHHS oneparlii 3 BukopuctaHHsaM [1K B HacTynmHHUX BUMaIKax:

- y pasi 3akiHdeHHs ctpoky Aii [IK Ta/abo BiACYyTHOCTI HEOOXiTHHMX O3HAK il MIATKHOCTI, AKi nepenadadeHi [IpaBunamu
IInaTi>kHUX CHCTEM;

- y pasi HeBignosigHocTi mianucy Jepxxarens [1K na [1K ta mianucy Ha marnepoBoMy JOKYMEHTI, SIKHI 0(OpMIISIEThCS 32
pe3yibTaTaMu OIepalrii;

- axmo depxarens [1K BigmoBnserbes BBectr [1IH-k0x a00 HagaTH JOKYMEHT, IO MOCBIIYyE HOro 0co0y, abo, SIKIIO0
OyI10 BHSBJICHO, 1[0 0co0a HE Mae MpaBa BUKopucToByBaTH I1K;

- y pa3i HEeMOXITUBOCTI BUKOHAHHs onepaii 3 BukopructanusM [1K va [InatixaHOMY TepMiHami y 3B’ 3Ky 3 TEXHIYHAMHU
MPUIHHAMU;

- B IHIIMX BUTIAJIKAX, Iepe0auYeHUX 3aKOHOAaBCTBOM Y Kpainu, umu [Ipasunamu ta [IpaBunamu [1naTi>kHUX cUCTEM.

7.3.12.2. TlepeBipaTu JOCTOBIpHICTH KibKkocTi Onepaniit 3 BukopuctanasM [1K y koHKpeTHOMY MicIli peatizaii ToBapiB
(po6iT, mociryr) Topro.iis Ta BuMaratu Bif baHky HamaHHS 3BiTy IIpo orepariii, mpoBeaeHi 3 BukopuctanusM [1K.

7.3.12.3. 3a morompkeHHsM 3 baHkOM caMOCTiiiHO TpUA0aBaTH IUIATDKHI TEPMiHAIM, IO BiIMOBIAAaOTH TEXHIYHUM
(byHKIIOHAILHUM) BUMOTaM 1 BUMOTaM Oe3IeKH, sKi BcTaHOBIeHI bankoM, IlpornecuHroBoro ycraHoBor ta [lnaTi>kHOO
CHCTEMOIO.

VY pasi, skmo Toproeemp, 32 yMOBH TONEPEIHLOTO MOTOJKeHHA 3 bankom, mpuiimae [IK mo omiatn Ha BiacHOMY
(npuabaHoMy Yu OpPEHIIOBAaHOMY) IUIATIKHOMY OOJIaJ{HaHHI, IO BiANOBiga€ TeXHIYHUM ((PYHKIIOHATLHUM) BUMOTaM Ta
BUMOTaM OE3IICKH, sIKi BCTAHOBIICHI baHKoM sl Takoro 00JialHAHHS, BC1 MUTAHHS MO0 BCTAHOBJICHHS Ta 0OCIYrOBYBaHHS
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TaKOTO CaMOCTIITHO MPHUI0AHOTO TUIATIKHOTO TepMiHaNa (TPOBEACHHS PEMOHTHHUX POOIT, MOZECpHi3allisi, 3aMiHa TPOTPAMHOTO
3a0e3MeYeHHs TOII0) BUPINIYIOThCS ToprosiieM 0e3 y4yacti baHky.

7.4. IIVIATIZKHI TEPMIHAJIA

7.4.1. bank 3a0e3neuye BcranoBieHHs B Toprogiit Touni Toproeus [InatixkHoro TepMinana, HEOOXiTHOTO ISl 3AIHCHEHHS
orepalliii orIaT TOBapiB/mOCTyT (BKIFOYAOYH IMOCTYTH 3 BHIa4i TOTiBKOBUX KOINTIB) 3 BUKOpucTaHHsM [1K, Ko iHIIe He
BHU3Ha4YeHO 3a 3rojot0 CropiH. BeranoBnennst bankom B Toprosiit Tourti Toprosiis [1naTi>xkHoro TepmiHana He CIIPUYUHSE
nepexif IpaBa BIACHOCTI HA 3a3HaueHe o0yafHaHHA Bix banky no Toprosus.

7.4.2. Ilepenaya bankom Toprosuto [lnaTikHOro TepMiHana 3IiHCHIOETHCS Ha MifcTaBl AKTY NpUiloMy-niepenadi, siKui
CKIIaIa€Thest 32 hOpMOro, po3pobiieHoro baHkowM.

AKT mnpuiiomy-tiepenadi Moke HajaBathcs baHkoM ToOproBifo y eleKTpoHHOMY BUTIsAAI 3acobamu  Cucremu
JUCTaHLIHHOTO 00CIyroByBaHHS. Y pasi, skio Toprosens NpoTsAroM TphOX KaJCHIAPHUX Bil JaTy BignpaBku baHnkoM AKTy
pHiiOMYy-TIepeiadi He BUSIBUB HE3r0y, AKT IPUHAOMY-TIepeiadi BBAKAEThCS MPUHHATAM Ta y3rokeHHM CTOPOHAMH B ATy
BignpaBku bankom AKTy npuiiomy-niepenadi 3acobamu CUCTEMH JTUCTAHIIHHOTO 00CITyTOBYBaHHS.

VY 6ynp-sixkomy pasi [InatixHuil TepMiHal BBaXXaeThes nepeJaHuM Bin banky 10 Toprosiis, He3BaXKar04X Ha MiJNHUCaHHS
31 cropoHn Toproeus AKTy mnpuiiomy-nepenadi, sKuio depe3 HajaHui bankom Ilnmatixuuit Tepminan Toprosuem Oyio
MPOBEJICHO X04a O OJHY YCHIIIHY omepallito 3 BukopucTtanHsaM [1K 3 MeToro ormatu BapTocTi TOBapiB, pOOIT UM MOCIYT, M0
peani3yroThbcst Topropuem.

3 natu mnepenadi bankom Toprosmto [lnarikHoro tepminama ToproBelb Hece BiANOBIAANBHICTH 3a 30epeKEHHS
[ImarixaOrO TepMiHama, HOro 3HWIIEHHS, MOUIKOPKEHHS, a TaKOXK 3a BTPATy HUM TOBAapHOTO BHTIIAY (32 BHUHAITKOM
aMOPTHU3ALIHHOTO 3HOCY).

7.4.3.'Y pasi Hananus bankowm [Tnarikuoro tepminana, HeoboxigHoro s npuiiomy [1K, Toproseis 30008’ 13aHuit HagaTu
MO>KITMBICTH Ta YMOBH JJII BCTAHOBJICHHS Ha TepuTopii ToproBoi Touku Toprosiisg Takoro I1maTi>kHOTO TepMiHaia, 30KpeMa,
HAasBHICTh TOYKM KOMYHIKAIIMHUX MiIKIIOYEHb, SJICKTPUIHOT MEpEekKi, 3aXHIIECHOT0 KaHAIy Mepexi IHTepHer, ToImio, Ta
3AiiCHEHHs Tpoleaypy KoHpirypailii Takoro [lnaTixkHOro TepMiHana peecTpalifHUMH JaHUMU.

7.4.4. bank Mae TmpaBO Ha BIIACHWHA PO3CYJl MPOBOJUTH MOJIEpHI3alil0 HamgaHoro Toproriro [lmaTikHOTo TepMiHaia,
3aMiHy mporpaMHoro 3abesnedeHHs [DmatixkHOro TepMmiHaia, a Takox 3aminy IlinatikHoro TepMiHaia. bank 3aBuacHo (He
mi3Hile Hix 3a 24 roauHu) noigomisie Toprosipt B TenehOHHOMY PEXKUMI PO AaTy Ta TOYHHUI yac 3aiiicHeHHs y Toprosiit
Touri ToproBus 1ii, MOB’SI3aHUX 3 PEMOHTOM/ 0OCIYrOBYBaHHSAM/ 3aMiHOI0/ MoJiepHi3auieto [InaTixkuoro Tepminana.

7.4.5. Bci BusBneHi (akTH MEXaHIYHUX TOIIKO/KCHb, HECIPAaBHOCTI, NCcyBaHHS IlnaTikHOTO TepMmiHaia, 1o Oyiu
3aIo/IisHI TMiJ] Yac Horo ekcrutyarariii Toprosiiem, Ta iHie GpikCyroThCs B AKTi EPBUHHOTO OTIISILY (CKITaIaEThCs 32 OPMOIO,
po3pobiieHoio baHkoM), sIKuit € HEBiI'€MHOIO YaCTHHOO J[0roBopy.

7.4.6. Toproselb 3000B’SI3y€THCS:

7.4.6.1. Ipuitasity 3riqHo AKTY npuiiMaHHsS-Tiepenadi [InaTixuui TepMiHaid Ta 3a06€3MeYnTH HOr0 BUKOPUCTAHHS IS
IpUIMaHHS MJIaTEXKIB;

7.4.6.2. JlorpumyBaTHCsI TIpaBuil ekcrutyatarii [InaTikHoro TepMiHalia, MpaBMl TEXHIKU O€3MEKH Ta MPaBUI MOKEKHOT
6e3neku B ToproBux Toukax Toprosiis.

7.4.6.3. He nepenaBatu [InaTixuuii TepMiHal TpeTiM ocobam, He JOITyCKATH IICyBaHHs 4 BTpaTh [1natixxHoro Tepminaia.
VY pasi nepenaui [LnatixkHOro TepMiHama TpeTiM ocodaM, Horo BTpaT abo 3HHUIIECHHS, TOProBels Hece BiAMOBINAIBHICTS,
nependayeny JJorosopom.

7.4.6.4. He mpoBOAWTH HiSIKMX ToJinmeHs [InaTikHoro TepMiHana, 3a BAHATKOM TOJIMIIEHb, 3T0Ty Ha sKi Hajnae baHk, a
TaKOX HE poOUTH OyIb-IKHUX 3MiH Y BCTaHOBJIeHOMY IlnaTi>kHOMY TepMiHami.

7.4.6.5. He mi3Hinie HACTYITHOTO poOOYOTO JTHS 3 IHS BHUSBJICHHS MOMKOMKeHHs [I1aTi>kHOTO TepMiHala MOBiJOMUTH IIPO
e bank.

7.4.6.6. Jlomryckatu 1o pobotu Ha IlmaTikHOMY TepMiHaii JuIIe MpamiBHUKIB TOproBus, sKi YIOBHOBa)XEHI Ha TaKy
po0boTy BimmoBigHUM IoKyMeHTOM ToproBis Ta o3HaiomieHi 3 [lopsakom poboru 3 K (Jomarok 3 mo mmx IlpaBum) ta
IPOMIIUTN HaBYAIBbHUI IHCTPYKTaX IO0 MpaBMI poOoTH 3 IInaTiKHUMH TepMiHaIaMH.

7.4.6.7. He 3naifomutn TpeTix ocid 3 KoHCTpyKuiero [lnaTixHoro TepMinana, HOro TeXHIYHUME XapaKTEPUCTHKAMH, 32
BUKITFOUCHHSIM BUIIAIKiB, KOJIM HaJaHHS Takoi iH(opMallil BUMAraeTsCsl BAMOBITHO A0 MOJ0KEHb YHHHOTO 3aKOHOJIaBCTBA
Ykpainu abo As Hale)KHOro BUKOHaHHS yMOB JloroBopy.

7.4.6.8. be3 moromxkenns i3 bankoM He mepeminryBatu [lnatikuuil TepMinan 3 aapecu Toproeoi TOUKH, 3a3HAUCHOT B
[IpaBounHi mpo HamaHHs baHKIBCHKOT OCITYTH eKBaHpPUHTY (31 3MiHAME — y pa3i iX BHECEHHS).

7.4.6.9. Ha Bumory banky moBepuyTu [InaTi>kHuii TepMiHa, SIKHIA € BIACHICTIO BaHKy, Ta HOTO CKIIaI0B1 YACTHHU Y CTPOK
npotsaroM 3 (Tprox) poOoumx IHIB 3 MOMEHTY OTpHUMaHHs Bifg BaHKy MOBIZOMIIEHHS PO OZHOCTOPOHHIO BiIMOBY Bij
JoroBopy, abo B MoMeHT 3aMinu [InaTixxHoro Tepminana, abo B eHb ykiaaeHHs CtopoHamu [IpaBounHy mpo po3ipBaHHS
Horosopy.

[Tponienypa nmoBepuenHs [Inatixxaoro tepminana Big Toproeis g0 banky odopMiIroeThesi AKTOM puioMy-Tiepenadi 3a
(hopmoro, BctaHOBIIEHOIO bankom, sikuid mianucyetbest CtopoHamu. B TakoMmy AKTi mpuiiomy-niepenavi (hikCyrOThCS BCi
BUSBIICHI (PAKTU MEXaHIYHUX MOIIKOXKECHb, HECIIPABHOCTI, ICyBaHHs [IaTi>KHOTO TepMiHalia Ta iHIe.
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7.4.7. Y pa3i BusiBieHHs: bankoM (akTiB HaBMHUCHOTO HEeBUKOpUCTaHHS ToproeueMm IlmartikHOTO TepMmiHala, HaJAHOTO
bankom Toproemro, a TakoX HaBMHCHOTO HemoBimomiieHHs Toproeuem banky mnpo HempamesgaTHicTs IlimaTixHOTO
TepMiHaia, baHk Mae mpaBo B OJJHOCTOPOHHBOMY MOPSAKY BiIMOBHTHUCH Bif JloroBopy.

7.4.8. Toprosiro 3a0opoHeHO, Oe3 IONeperHbOr0 MOTro/pKeHHS 3 baHkoM, caMOCTIHHO BTpPYYaTHCS y BHYTPIIIHIO
KOHCTpyKIIifo IlnatikHoro TepmiHana, HagaHoro baHkom, Ta/abo B MOTro CKJIaI0Bi YaCTHHH. 32 CaMOBUIBHE BTPYYaHHS y
BHYTpILIHIO KOHCTpYyKUito [InarikHoro tepminana, HagaHoro bankowm, ta/abo B Horo ckinamoBi yacTuHH, Toprosemp Hece
BIANOBITANBHICTE, Iepeabayeny myHkToM 7.9.6. ux [paBmi.

7.4.9.Y pa3si nicyBanHs, BTpaty [InatikHoro Tepminaia, 3HUIICHHS a00 HE MOBEpHEHHsI/ BIIMOBY TTOBepHEHHS ToproBiemM
[TnarixkHoro Tepminana, Toproeemb 30008’ s3anuii criatuTé banky mpad 3rigHo 3 myHkToM 7.9.4. 1iux [IpaBui (3a KoxHUI
TaKUil BUNIAJIOK).

7.4.9.1. CTopoHH TTOTOJIIIH, 1110 TIONIKO/KCHHS, HECTIPAaBHICTh, BTPATa, IICYBaHHS YW 3HUIIEeHHs [LnatixHOoro TepmiHaa
MiATBEPIKYEThCS AKTOM IpUAOMY-Tiepeaadi abo AKTOM NIEPBUHHOTO OTJIsiAy. Y BHIAAKY, SKIIO Ha MiATBEPIKeHHS (DaKTiB
MIONIKO/KEHHSI, BTPATH, TICYBaHHs 4M 3HUIICHH [InatikHoro TepMinana ToproBels BiIMOBISETHCS Bill MiAMUCAHHA AKTY
npuiiomy-miepeadi abo AKTY NMEpPBHHHOTO OTIIAAY, (PaKTH IOIIKOMKECHHS, BTPATH, IICYBAaHHA YU 3HUIICHHS [lmatixaoTro
TEepMiHaJa MiATBEPKYIOTECS BIIIOBITHUME aKTaMH OpraHizaii, 1mo oOpaHa baHkoM Ta 3iHCHIOBaJIa €KCIICPTHY OIIHKY/
peMoHT IInatixHoro TepMmiHania.

7.5. MOHITOPIHI ONEPALII EKBAUPUHIY

7.5.1. ¥ pa3zi naoaunsa bauxom nocnyz Inmepuem-exeaiipunzy:

7.5.1.1. 3 MeTor0 BUSIBIICHHS ONeEpalliii, 0 BUKJIMKAIOTH MiI03PY MOIO iX MPaBOMIPHOCTI Ta BXKHTTS 3aXOJIB IIOIO
3ano0iraHHs maxpaicekux omnepariiif 3 Bukopucranssam [1K, bank Mae mpaBo 3aiHCHIOBATH MOHITOPHHT (aHAMTI3):

- iHpopMarii, ika HagXoAUTh B cucteMu banky Ta o [IpornecHroBoi ycTaHOBU B 3aluTax Ha ABTOPH3ALIilO ONEpalii,
1o 37iicHIOIThCs Yepe3 Caiit Toprosig;

- TepeltiKy ToBapiB/ MOCIYT, MO peali3yloThbes/HanaroThes depe3 Cadt Topropus, Ha BiANOBIAHICTE BUMOTaM YMOB
JoroBopy, BUIiB AisUTLHOCTI, IIepeNiKy, 3a3HaueHoMy B [IpaBounHi po HajgaHHS baHKiBChKOI OCITYTH €KBaipPHUHTY.

7.5.1.2. 3a pe3ynpTaraMu MPOBEACHOTO MOHITOPHHTY baHk Hampagisie ToproBIfto MTUCHMOBI 3aCTEPEKEHHS B HACTYITHHX
BUMAKaX, ajie He 0OMEKYIOUHCh HIMU:

- IKIIIO0 IOTOYHM o0csr onepartii 3 [1K 3a TikaeHs/Micals, ockapxenux epxarensmu [1K a6o EmiTenToM, nepeBuiiye
5 % (IT’siTh BincoTkiB) Big 06opoTy (kinbkocTi onepartiii 3 I1K ta/abo 3araigpHOI cymu Takux omepariiif); Ta/abo

- IKIIO B1IOYJ10Cs OLIBIIE HiXK IBOpa30Be 301UIBIICHHS 000pOTY (00csAT/ KIbKICTh omnepaitii 3 [1K), tocarayToro mpotsrom
HOMEPeIHIX TPHOX MICSIIIB, a00 BiOyI0Cs MEepEeBUILEHHS 3BUYaifHOr0 000poTy (KiIbKicTh onepattiii 3 I1K); ta/abo

- SIKIIIO MPOTATOM OJTHOTO JIHs OyIio BiaxuieHo Oinbine, Hix 30% (TpuausaTs BiICOTKIB) 3aNKTIiB HA ABTOPHU3ALIIIO.

7.5.1.3. bank mMae mpaBo NMPHU3YNMHUTH HPOBEICHHS ABTOpHW3allii omepamiii, mo 3aiiicHIoeThes yepe3 Cait Toprosu,
MHCHMOBO ITOBIJOMUBIIY IpO Iie TOProBIs HE Mi3HIIIE HACTYIHOTO POOOYOro AHS IMICHs JHS MPU3YNHUHEHHS ABTOpH3amii
orepalliif, B HAaCTyITHUX BHUIAJKaX, ajie He BUKIIOYHO:

- SKIIO OTmepallii Ha MOMEHT iX 3JIHCHEHHS BUKJIMKAIOTHh MiZ03py IIOAO IX MpaBOMipHOCTI (Ha mijacTaBi iH(OpMAIIii,
orpumanoi bankom a6o [IporecHHTOBOK0 YCTAaHOBOIO B PE3YJIBTATI MOHITOPHHTY OIEpariii);

- mopyuieHHs1 TopropiieM BUMOT, 1110 BUCYBAIOTHLCS JI0 TPOJIaXy TOBapiB /HamaHHs mociyr dyepe3 Cailt Toprosiis 3riHO
yMoB [lorosopy;

- BusiBJIeHHS bankom Ha Caiiti ToproBus ToBapiB/ MOCHYT, SKi HE BKIIOYCHI J0 MEPENiKy TOBAPIiB/IOCIYT, 3a3HAYEHOTO B
IIpaBouuHi po HajaHHs baHKIBCHKOI OCTYTH €KBAalpUHTY;

- oTpuMaHnHs bankom moBigomieHHs 3 [InatikHoi cuctemu/ Binm EmiTeHTa (B TOMY YHCIi B €IEKTPOHHOMY BUTJISL) TIPO
Te, o npoBeaeHi Ha Caiiti Toprosus omnepariii € maxpaicbKUMU;

- orpumanHs bankom moimomienHs 3 Ilmatiknoi cucremu mnpo mepeBumieHHs Ha Caiiti Toprosig momycTUMOi
(BiamoBigHO 10 [IpaBmit MIaTi>KHOK CUCTEMH) KUTBKOCTI Omepalliii Ha MicAIb / TOMMYCTUMOTO PiBHS IIOMICSIYHOTO 000pOTY
IO OTIEpAIlisiM, 32 SKHUMHU TPe] IBJICHI PETEH3Ii;

- y BUIIA/IKaX, BU3HAYCHUX BUMOTaMH 3aKOHOAaBcTBa y cepi [IBK/DT.

7.5.1.4. JIns npuiHATTS pillieHHs MPO BiTHOBICHHS ABTOpH3allii omeparii, Mo 3AiicHIOThC yepe3 Cailit Toprosig,
BaHK IpOBOUTE PO3TIIA BUIICBKA3aHUX BUTIAKIB 1 TOBigoMIIsie TOProBIs Mo MPpHUHHATEe HUM pitneHHs. [Ipu nsomy, B pasi
NPUHHATTS TO3UTHBHOTO pileHHs bank mosimomisie Toprosus B JaHOMY TOBIIOMIICHHI PO ATy BITHOBJICHH ABTOpH3AIlil
omepariii uyepe3 Caiir ToproBus. [lata BimHOBIeHHs onepaiiii He Moxe mepeBuiryBatd 180 (Cta BOCEMHUIECSATH)
KaJCHAApHUX JHIB 3 MOMCHTY IIPUIHATTA PillicHHS baHKy Mpo MpU3yNmHHEHHS OIeparlii.

7.5.2. Y 6unaoky naoauns bauxom nocnyz Topzosozo exeatipunzy:

7.5.2.1. 3 MeTOO BUSIBJICHHS IUIATIKHUX OTEpalliid, 0 BUKIUKAIOTH MiI03PY II0A0 X MPABOMIPHOCTI Ta BXKHUTTS 3aX0IiB
II0/I0 3amoOiraHHs maxpaichkux omepariil 3 BukopuctanusM 11K, bank mae mpaBo MpPOBOAUTH MOCTiHHMN MOHITOPHHT
omnepariii 3 BukopucranusaM [1K B miciisax peaizamnii ToBapis/mocayr Toprous 3a mapameTpamMmu, ycraHoBiIeHuMH [TpaBunamu
[TnaTiXHEX cUCTEM.

7.5.2.2. 3a pe3ynbraTamMu MPOBEACHOTO MOHITOPHHTY baHk Moxke:

7.5.2.2.1. npudiHATHA pimICHHS TPO 3AIACHEHHS aonmaTkoBoi imeHtudikamii epxarens [NK noisixom mepeBipku Horo
JIOKYMEHTIB, ITPO 1110 HAJA€ BiJNIOBITHE MMChMOBE AOPY4eHHs TOProBIto MO0 KOKHOI MEPEeBIPKU OKpeMo; Ta/abo
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7.5.2.2.2. npuiiHATHA pilIEHHS PO 3YNUHEHHS 3AIMCHEHHS OIepaiiii 3 BHKOPHCTaHHIM IICBHOTO EJICKTPOHHOTO
TUTATIXKHOTO 3aC00y Ta/abo HOro BUIYYEeHHS; Ta/abo

7.5.2.2.3. npuiiHATH pilICHHS TPO TNPUIUHEHHS/ TUMYACOBE TPHUIUHEHHsS 3IifiCHeHHs ToproBueMm omepamiii 3
BukopucranusM [1K, npo 1o mosimomiisie Toprosis muckMoBO; Ta/abo

7.5.2.2.4. npuiiHATH pillICHHS PO 3YIIHMHEHHS 3aBEPIICHHS MepeKasy CyMu BimmkomyBaHHS Ha paxyHOK TOproBIls IS
BCTaHOBJICHHS iHIIlIaTOpa Ta IPAaBOMIPHOCTI IepeKas3y KOIITIB Ha CTPOK, BCTAHOBIICHNIT 3aKOHOJIABCTBOM YKpaiHH; Ta/a0o

7.5.2.2.5. nanpaButi TOProBIlf0 MHCHMOBI 3aCTEPEIKEHHS B HACTYITHUX BHIIAJIKAX, aJle HE OOMEKYIOUNCh HIUMU:

- AKIO TOTOoYHMIA 00csr onepaiit 3 [1K 3a TmxneHs/Micsib, ockapxkenux Jlepxaremsamu [1K abo EmiTeHTOM y TOMY %)
caMoMy Micmi pearizarii ToBapiB/HamauHs mocayr Toprosist, mepesunrye 5% (II’sTh BimcoTKiB) Bim 0060poTy (KiIBKOCTI
omepartiii 3 [1K Ta/abo 3arampHOI cyMu Takux omnepaitii); Ta/abo

- SKIIO B OJHOMY W TOMY JX MICII peamizamii ToBapiB/HaJaHHS MOCIyr TOProBIsl BiIOYIIOCS OUTBII HIX JTBOPa30BE
301IbIIeHHST 000pOTY (00CAT/KiNBKICTh onepaltii 3 [1K), 7ocATHYTOTO IPOTIAroM MONepeaHiX TPhOX MICAIIB, a00 BiIOyIOCS
NIepEBUILEHHS 3BUYAifHOTO JUIs MICI peaji3alil ToBapiB/HagaHHA mociyr Toprosist o0opoty (KinbkicTb onepauiii 3 [1K);
Ta/abo

- SIKIIIO B OJTHOMY M TOMY % MICIIi peani3amii ToBapiB/HaJaHHS TOCTyT TOProBIs MPOTATOM OJHOTO JHS OYJI0 BiIXHIICHO
6inbiie, Hixk 20% (IBaaiaTh BiCOTKIB) 3aMUTiB Ha ABTOPHU3AIlit0, iHIIIHOBaHKUX 3a qonoMorow POS-tepMminana.

7.6. CEPBIC PURCHASE WITH CASHBACK

7.6.1. Toprosels, 10 BUABHMB OaskaHHS mimkmoduTHCs 10 cepsicy Purchase with Cashback, mae mpaso 3a paxynox
BJIACHOT TOTIBKOBOI BUPYYKH a00 TOTIBKH, oTpuMaHoi 3 baHky, BumaBaT rotiBkosi komtu Jlepxkatensm 1K B Toprosii
toutli Toprosipst uepe3 POS-Tepminanu. 3aranbHa cyma onHiel Onepartiii 3 BUgadi roTiBKY y TOpriBenbHii Touni Toprosis
uepe3 POS-repminan 3a cepicom Purchase with Cashback susnauaetses IIpaBuiamMu MIaTiKHEX CHCTEM.

7.6.2. bauk B ctpok mporsroM 10 (Jlecsatu) poboumx s banky JHIB 3 MOMEHTY akIenTy 3asBH TOProBIs IMpo
miakmoueHss 1o cepsicy Purchase with Cashback saiticaroe migxmodents ToproBit 10 3a3HAUYE€HOTO CEPBICY, MPOBOIUTH
BiJINOBi/IHI HanamTyBaHHs Ha POS-TepMminanax.

7.6.3. Toproeeup Bnpasi HagaBatu [lepxkarensim [1K mocnyrm 3 BHIadi TrOTIBKM Yy TOPTiBEILHUX TOYKax TOproBIis
BHKITIOYHO Y BHITIaKaX, koiu Jlepkaremi [1K 3nilicHOI0TE onepartii i3 3actocyBanHsM [1K 3 MeTOr0 oruiat BapTOCTi TOBAPIB,
pobit un nmocayr y Toprosiit Touri Toproaust, He 3aj1€XKHO BiJf CyMH Takoi oneparlii 3 OIIaTH TOBapiB, poOIT YU MOCIYT.

7.6.4. O6nix Onepaniif 3 Buaadi KomTiB y roTiBKoBiil hopmi Hepskatensim IIK y Toprogiit Touri Toprosiis 3aiiCHIOETbCS
Toprosuem.

7.6.5. Texnonoriune Ta iHpopMarliiiine o6ciyropyBaHHs TOproBIlsd i MPOBEACHHS PO3PaxyHKIB 3 HUM 3a OmnepariisiMu 3
BUJAYi KOIITIB y TOTIBKOBiM (opmi, siki 3xiiicHeHi Mix Toproeuem Ta [lepxxatenem 1K, ABTopu3aliisi Takux omnepariiii ta
3apaxyBaHHs KOIITIB Ha IOTOYHHI paxXyHOK TOpPTroBILd, 3MiHCHIOETHCS HA YMOBaX Ta Y HOPSAKY, [0 BU3HAYEHI UM PO3A1JIOM
Ipaswi, 6e3 BCTaHOBJIEHHsI BaHKOM J01aTKOBOT KOMiciiiHoi BiHaropoau 3a Omneparii Purchase with Cashback.

7.6.6. 3a okpemotro nomosieHicTio CTopid baHk Moske BuIIauyBaT TOPTroOBII0 BUHATOPO/Y 32 KOXKHY YCIIIIIHY OIepaliio
3 BHJa4i KOmTiB y ToTiBKOBiH (opmi Jlepkatensm I1K B Toprosiii Toumi Toproeus yepe3 POS-tepminanu. B takomy pasi
oruiaTa BUHaropoau ToproBis 3MiHCHIOEThCS baHKoM 1oMicsaHO He mizHime 10 yrciaa Micsis, SKAi CIiIye 3a 3BITHUM Ha
mifcTaBli AKTy HaJaHMX TOCIYT 3a (POPMOIO, BU3HAUEHOIO BaHKOM, B SIKOMY 3a3HAuaeThCs 3aradpHUN oOcsr Omnepariii
Purchase with Cashback ta 3aramena cyma Bumaropomud TOproBist 3a BiANOBimHHMI po3paxyHKoBui mepiox. Oruara
BHHAropoau ToproBiisd 3MiHCHIOETbCS baHKOM B 0€3roTIBKOBOMY TOPSAKY Ha ITOTOYHHH paxyHOK TOpromis, BKa3aHHWH B
inauBinyaneHii vactuHi JoroBopy. bank He miznime 5 (IT’sToro) yrcna micsiis, 1o ciiaye 3a 3BiTHUM, 3000B I3aHUI HaJaTH
Toprosiio mignucanuit 3i cBOro 00Ky AKT HaJaHUX nociyT y 2 (JBox) npuMipHuKax. IIpoTsrom Tpeox poOOUMX JHIB 3 JHS
OTpUMaHHA AKTa HagaHUX MOCIYT, Y pasi BiICYTHOCTI 3alepeucHb BiTHOCHO 3MICTy 3a3HAa4eHOI y HbOMY iH(opMariii,
Toprosers miamucye AKT, CKpiIUTIOE IEYaTKOIO (32 HASBHOCTI) Ta BiINPaBIIse MiINHCAHUHA eK3eMIUIIp AKTY HaJJaHUX ITOCTYT
Bbanky.

7.6.7. B pasi mamauus Toprosuem mociuyr 3a cepsicom Purchase with Cashback (oruiata 3 oTpuMaHHSM TOTiBKH)
Toprosenp 3000B'SI3y€ThCSI TOTPUMYBATHCS BUMOT YHHHOTO 3aKOHOJIABCTBA IOJIO OONIKY Ta BHJIa4yi TOTIBKOBHX KOIITIB,
30KpeMa, ajie He BUKJIIOYHO, BUMOT, nependaueHnx 3akoHoM Ykpainu «[Ipo miatixHi mocmyruy», 3akoHoMm Ykpainu «Ilpo
3aCTOCYBaHHSI PEECTPATOPIB PO3PaXyHKOBHX onepamniil y cdepi TOpriBii, TpoMaChKOro XapuayBaHHS Ta MMOCIYT» Ta iH.

7.7. POBPAXYHKHU MI’)K CTOPOHAMMU

7.7.1. Po3paxynku mixxk bankom ta ToproBuem 3a 3miiicHeHi 3 BukopuctaHasM [1IK Omeparii 34iiCHIOIOTBCS JHIIE B
HaI[lOHAIBHINA BATIOTI YKpaiHHU B MOPSAJKY 1 HA YMOBax, BU3HaA4eHUX J[oroBopoM, B TOMy ducii M posinom [Ipasui, Ha
mizcTaBi [LnaTi>kHUX MOBIIOMIIEHD (SKIIO oneparlist 3 Bukopuctanusm [1K 3xiiicHena uyepes Cait Toprosiis) abo Ha ImiacTaBi
3BitiB (sK10 onepaitist 3 Bukopucranusam [1K 3aiticHena B Toprosiit Touni Toprosist 3a gonomoroto POS-tepminana).

Omrara Omnepaiid, mo Oynu 3xidicHeni 3 BukopuctanHsMm [IK B Toprogiit Touni Toproeus/ depe3 Caiit Toprosis,
3MIACHIOEThCSI baHKOM Ha MOTOYHMI paxyHOK ToproBis, BkazaHwii y [IpaBoumHI Tpo HamgaHHsA baHKIBCHKOI MOCITyTH
eKBalpUHTY (31 3MiHAMH 32 HasIBHOCTI).

7.7.2. Y pazi naoauns banxkom nocaye Topzosozo exeaiipunzy: Ornara Onepaiiid, o Oy 31iHCHEH] 3 BUKOPUCTAHHAM
I1K B Toprogiii Touni Toprosist Ta Oyiu npoBeieHi 3 JoTpuMaHHsAM BuMor Jlorosopy (B ToMy uucii iux [Ipasui), 3Bit 1Mo
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sKux OyB HarpasyieHui B bank 10 23 roguau 20 XBHIMH 33 KUIBCBKHM 9aCcOM 3BITHOTO JTHS, IPOBOJUThCS baHkoM He mi3Hiie
3 (Tprox) pobouunx ais banky qHiB 3 aHA niepenadi 1o banky 3Biry.

[IpoTsirom mepmmx ABOX KaJleHIAPHUX THXKHIB BiJl JaTW HaJaHHA mepmioro 3BiTy, baHk Buruiauye BimmkomyBaHHs 3a
omnepanisimu 3 BukopuctanuaM [1K Toprosiro muiie micist otpuManHs miareepmxkends Emitenta I1K npo npaBoMOYHICT
KOKHOT OTepartii.

7.7.3. YV pa3i naoanns bankom nocayz Inmepnem-exeaiipuncy: Ormata Ormepariiif, mo Oynu 3miMCHEHHI 3
Bukopuctansm [1K uepes Caiit Toproeus 10 20:59:59 3a KHiBCHKUM 4acOM IMOTOYHOT'O KaJIEHAAPHOTO JHA 3 JOTPUMAaHHSIM
Bumor Jlorosopy (B Tomy umcii nux [Ipasm), mpoBoautscs bankom we misnime 3 (Tpsox) pobodnx AHIB 3 THS OTPHMAHHS
Bankowm Bijg [IponiecurroBoi yctanosu InaTi>kHUX MTOBIAOMIICHb.

7.7.4.3a HafaHHS NOCJIYT ekBaiipuHry 3a Jlorosopom Toproseus cniiauye Banky komiciio B nopsiiky BU3BHA4eHOMY
numu [IpaBuaamu. Komiciiina Bunaropona banky, Ha/le:xxkHa 10 cnuiaTu 3a HagaHHsA baHkom mociayr ekBalpuHry,
ciiauyerbest ToproBueM y HacTymHOMY HOPSIAKY:

7.7.4.1. Onnara xoMiciiiHoi BuHaropoau (kKomicii), IO po3paxoByeTbca Bif CyMH KoxkHOi Omepauii, 31iliCHEHOI 3
BukopuctandsaM [1K, 31iiicHIO€ThCS IIIISIXOM yTpUMaHHA baHkoM cyMm KOMICiiiHOT BUHAroponau i3 cymu BiamkomyBaHHS B
JIeHb TiepepaxyBaHHs baHKOM KOIITiB Ha KOpUCTh Topropus abo B JeHb 3apaxyBaHHS CyMH BimmkoayBaHHS (OIuiaTé
omepariliii) Ha paxyHok ToproBis, BiIKpuTHH B BaHKy, NUIIXOM neOeTyBaHHS MOTOYHOTO paxyHKy ToproBus (3a #oro
IHCHMOBOIO 3TOfI0K0, HamaHow bauky), Bigkputoro B Banky (ITAT «BAHK BOCTOK», m. Quimpo, M®O 307123), B
MOPAAKY, periiaMeHToBaHOMY Tiapo3aiioM 1.8. pozminy 1 mux [TpaBui.

7.7.4.2. KomiciiiHa BUHaropoya 3a 31iiCHeHHs po3paxyHKiB 110 oneparisM 3 BukopuctanuaM [1K 3a koxxHy 3apeecTpoBany
OJIMHUIIIO TEPMIHAIBHOTO 00JIaJTHAHHA, 110 HE PO3PaXOBYEThCA BiJl CyMH KOxkHO1 Onepaitii, 31icHeHO01 3 BUkopuctanaaMm 11K
(mami — «¢ikcoBaHa KOMICis»), HapaXxoOBYeThCS BaHKOM IIOMICSYHO B OCTAHHIH KaJICHAAPHUH JCHb MICAISA, B SIKOMY
HaIaBaIIMCh ocyru baHKy, 3 ypaxyBaHHAM HACTYITHOTO:

- y pasi, skmo POS-tepminan 6yno BcraHoBieHo Yy Toprogiif Touri Toprosus 3a 3 abo MeHIIe KiNbKOCTI KaJlCHIapHUX
JIHIB JI0 KiHIIA Micsns, B sskoMy POS-TepmiHan BCTaHOBJIEHO, TO 32 el MicsIb (ikcoBaHA KOMiCisS He HApaxOBYEThCS Ta HE
YTpUMYEThCSA baHKOM;

- Y pa3i, SKIIOo NPOTSIroM KaJeHAApHOro Micsll, B skoMy CtopoHu posipBanu Jlorosip, Toprosuem He Oyio MpoBeIeHO
yepe3 POS-tepminan xomHoi omeparii 3 BukopuctanasM [IK 3 MeToro omiaTe BapTOCTi TOBapiB, POOIT 4 MOCHYT, IO
peaiizytoThcsi ToprosiieM, To 3a Iieil Micsllb (ikcoBaHa KOMICIS He HApaXOBY€EThCS Ta HE YTPUMYEThCsl baHKoM.

baHK caMOCTIHHO cIHCye Taky KOMICil0 3 OyAb-sIKOTO NMOTOYHOTO paxyHKy Toprosus, BigkpuToro B baHky, muisxom
ne0GeTyBaHHS MOTOYHOTO paxyHKyY ToproBus (3a HOro MMCHMOBOIO 3r0/I010, HaJIaHOK BaHKy) y Mopsi/iKy, periiaMeHTOBaHOMY
miapo3aiiom 1.8. po3miny 1 nux IpaBui, abo yrpumye ii i3 cymu BiamkomayBaHHs Ha KOpUCTh TOPTOBIIS 3a OnepaIiisamMu 3
Bukopucranusm I1K.

V Bumanky, sikimo ToproBeip He Ma€ BIIKPUTHX MOTOYHHX paxyHKiB y banky abo Ha motouHoMy(WX) paxyHKy(ax),
BIIKPUTHX B BaHKy, BIZACYTHI KOIITH B JOCTaTHIA CyMi, a TaKO>X HEMOJXJIMBO YTPHMATH HapaxoBaHy 3rimHO [loroBopy
(bikcoBaHy KOMICiF0 3 cyMH BiamikojyBaHHS Ha KOPUCTh TOpProBIls, HapaxoBaHa (iKCOBaHAa KOMICIS MiJJiArae CruiaTi
ToproBuem caMmocTiiiHO Ha paxyHOK banky, Bkazaumuii B IlpaBoumHi mpo HamgaHHS BaHKIBCHKOi NMOCIYrM €KBalpHHTY,
MIOMICSYHO JI0 25 YHcia MICAIs, IO HACTAE 33 PO3PAXYHKOBUM MicsiieM (TOOTO MicsieM HapaxyBaHHS KOMicii).

B pa3si Hectutatn ToproBieM cyM HapaxoBaHHUX KOMICIH 710 25 duciia MicsIs, HACTYITHOTO 32 PO3PaXyHKOBHUM MicCSIIeM
(ToOTO MicsilieM HapaxyBaHHS KOMICii), cymMa HapaxoBaHOI Ta HecIIaueHOoi (DiKCOBAHOI KOMICii BBOKAETHCS MPOCTPOUCHOIO
3aboproBanicTio TOProBIs Ta MEPEHOCUTHCS HA PAXyHOK IPOCTPOUCHUX KOMICiH 3 HACTYITHOTO KaJICHAAPHOTO THA. Y IIbOMY
BHIIQJIKY CIUTaTa MPOCTPOUYCHOT KOMICIT 3aiiicHIOEThCS ToproBiieM Ha paxyHOK JUISl OTUTATH POCTPOUYCHOT KOMICIT, BKa3aHHUH
B [IpaBounHi po HajaHHA baHKiIBCHKOI OCTYTY €KBAWPHHTY.

7.7.5. Cmoponu oocaznu 6e3ymoeHoi 3200U W{000 HACMYNHUX YMOG:

7.7.5.1. Bignosigao 10 [IpaBui miuaTiKHEX CUCTEM Ta/abo y 3B’S3Ky 3 OTPHUMaHHIM TOpProBIieM MOCITYTH CKBAMPHHTY 32
JoroBopom, 3 Toprosist MO>KyTs OyTH CTSTHYTI KOIITH B cyMax 37iiicHeHnx Mk Toprosiem ta [lepxxatensmu 11K onepartiit
3 BukopuctanusiM 11K, B Tomy umcmi, Illaxpaiicekux omepauiii, Henilicaux omepariii ta/abo KpemuroBux omepaiii.
3a3HaveHi KomTH cnucyloThes [Imarixxanmu cucteMamu 3 banka Ta mosuHHI OyTH Biamkonosani banky Toprosiem ta/a6o
cTAryroThest 3 ToproBus Oesmocepennbo bankom Ha kopucth [epxkareniB I1K-kmientiB Banka (6e3 yuacti [lnaTixaux
cucteM). Toprosers 3000B3y€eThCS CIUTATUTH/BIANIKOYBAaTH Ha KOPUCTh BaHKY CyMH KOIITIB 32 3a3HAYCHUMH OIEPaIlisIMHU,
a TaKOX CIUIATUTH BCi BHUTpaTd baHka, MOB’s3aHi 31 3MIHCHEHHSIM BIIMOBITHMX IUIATEXKIB (B TOMY YHCIi, aje He
00MEKYyI0UHCh, KOMIcCil iHIuX 6aHkiB, [I1aTihKHUX CHCTEM, TIOB’sI3aHi 3 IIePEKa30M/IIOBEPHEHHM TaKHUX KOIITIB, KYITiBJICHO
1HO3EMHOT BaJIFOTH).

7.7.5.2. Yxnaganusam Jlorosopy Toproeeus Hagae banky 6e3yMOBHE MpaBo yTPUMYBATH i3 CyM HOTOYHUX UM MAOYTHIX
BimmkomyBaHs, HaJICKHHUX 0 TIepepaxyBaHHS TOProBiito, IPOMIOBI KOIITH B PO3Mipi TPOIIOBUX 3000B’s13aHb, 0 BUHHUKIIH
(un BUHUKHYTH y MaiilOyTHROMY) ¥ TOproBist y 3B’S3Ky 3 OTpUMaHHSM IIOCIYT eKBaiipuHry 3a JloroBopom (abo B cymax,
EKBIBJICHTHHX X po3Mipy), B TOMY 4rcii cymu Onepailiid, rpolIoBi KOIITH 3a SKUMH ITISTal0Th TOBEpHEHHIO JleprkaTeto
[IK, 30kpema, aje He BUKIFOYHO:

- Jutst otuiaTH/BiamkomyBanHs Toprosuem banky cym, nependauenux m.im. 7.3.4.23. n. 7.3.4. uux [Ipasui;

- cymu CripHUX ofeparii, sSiKi ToTpeOyloTh PO3CIIilyBaHHS, 0 3'ICyBaHHs yCiX 00CTaBWH 32 TAKUMH OIEPAIlisSMHU;

- TOUIO.
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7.7.5.3. YV pa3i BiICYTHOCTI/HEAOCTATHOCTI HAAXOJPKCHb T'POIIOBHUX KOINTIB Ha KOPUCTh TOProBIS Bia 3IIHCHEHHUX
Oneparriit Ta/abo He3ilicHeHHs baHkoM 3 OyIb-SKHX HIIUX MPUYWH YTPUMaHHS 13 CyMHU BifimkoayBaHHS CyMH KOMiciHHOT
BHUHAropoay Ta/abo CyMH IHIIMX IPOLIOBHX 3000B’s13aHb TOProBI, 110 BUHUKAIOTH [P OTPUMAaHHI ITOCITYT eKBalpUHTY, B
TOMY 4uCIi, 3 ToBepHeHHA KowuTiB Jepxkaremto [1K, Toproseis 30008’ 13anuit mpotsarom 2 (IBox) poOounx JHIB 3 MOMEHTY
OTPUMAaHHS BIAMOBIJHOT MMCbMOBOI BUMOTH baHKy (32 BUHATKOM BUTIAJIKIB, KOJIM 1HITHI CTPOK BU3HAYCHUH B IbOMY PO3JIiT
IIpaBun) ciatutu baHKy CymMH KOMITIB, IO CKIaAar0Th 3a00proBaHicTh nepea bankom Ta/abo cymu Onepariiif, TpoIosi
KOILTH 32 SIKUMH MiJUIAratoTh noBepHeHHIo JlepxkaTento [1K, Ha paxyHOK, BKa3aHuil y Takiil mucsMoBiii BuMo3i baHky.

7.7.5.4. ToproBeup Takox Hajgae baHky 3romy Ha 37iiiCHEHHS BaHKOM TUTaTiKHHMX Omepalliii 31 CMCaHHs TPOIIOBHX
KOIIITIB 3 IOTOYHKX paxyHKiB Topro.is, BinkpuTix y baHky, nuisxoM je0eTyBaHHS B pO3Mipi, HEOOX1THOMY JUIsl BUKOHAHHS
Toprosuem 3000B’13aHb, 1110 BAHUKAIOTH PH OTPUMAaHHI TIOCIYT eKBalpUHTY 3a JloroBOpoM, B TOMY YHCII 31 CIIICAHHS CyM
MTOMHIIKOBO (y TOMY YHCIIi [IOBTOPHO) 3apaxOBaHUX Ha KOPUCTH TOProBIIs TUIATEXKIB, a TAKOXK 31 CITUCaHHA cyM 1o Oreparrisx,
o skux bankom onmepxkaHo ockapkeHHs Bin [epxkartens [1K, Emitenta abo [lnatixkHoi cuctemu. Yci miatikHi oneparii,
BUKOHaHI bankom 3 motounux paxyHkiB ToproBus, BinkpuTHx y baHKy, 3 MeToro BHkoHaHHS TOproBueM IUIATeXiB 3a
JloroBopowm, € akienToBaHUMU TOProBIEM.

7.7.6. B pasi ockapxenns Ornepaiii B ApOiTpaxxHOMy KoMiTeTi [ImaTikHOT cCCTeMU Ta IPUHHATTS PIlIeHHS Ha KOPUCTh
Hepxatens 11K, na Bumory banky Toprosels BianikooBye banky Bci MalfHOBI BUTpaTH, OB’ si3aHi 3 ApOiTpaxeM, IPOTAroM
5 (I’stu) pobouux AHIB 3 JaTu BiAnpaBieHHs baHKOM MHCBMOBOT BUMOTH Ha 3a3HauyeHUH y Takiif BUMO3i paxyHOk. IIpu
IILOMY ITIITBEPLKCHHAM ydacTi B ApOiTpakHOMY KOMiTeTi BimmosinHoi [InaTixkHoi cuctemu € ["apanTiitamii iuct ToproBus
PO CBO€ Oa)kaHHs MPOJOBXKYBAaTH IPOLEAYPY OCKap>KeHHS B ApOITpa)KHOMY KOMITETI Ta BIAIIKOTYBAaHHs BCiX BUTpaT
BbaHky, OB’ sI3aHUX 3 y4acTIO B TAKOMY KOMITETi.

7.7.7. Ha cymy BimmkoayBaHHs Toproeiiem Ha KOpHCTh baHky BUTpaT, skux baHk 3a3HaB y 3B 53Ky 3 HaJlaHHS TOproBIO
MOCTYT eKBalpuHTY 3a JloroBopoM, Moske OyTr HapaxoBaHo [1/IB BiAIMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHH.

7.8. BAHKIBCbKA TAEMHMUIIA TA THIHA KOH®IIEHIINHA ITHOOPMAIIIA

7.8.1. Inpopmaris momno [eprkarens [1K Ta 3xnificHeHi HuM oreparii, sika ctana BioMmor CTOpoHaM y Hpoleci BHKOHaHHS
JloroBopy, CTaHOBUTH OaHKIBCHKY TaeMHUIO. Ykiamgaroun Jloroeip, Toproserp mpuiiMae Ha cebe 3000B‘s3aHHS
JOTPUMYBATHCh IPABOBOTO PEXUMY 30epiraHHs Ta HEpO3roJIOmeHHs OaHKIBCHKOi TAEMHHIN, IO BU3HAYCHUU
3aKOHO/IaBCTBOM YKpainu Ta Jlorosopom.

7.8.2. BigomocTi nipo Homepu IIK, imena ta agpecu Jepxarenis I1K, matu cruuBy ctpoky nii 1K, HoMepu kiimie €
KOHOIACHIIHHUMHE 1 HE MOXYTh OYTH CKOMIHOBaHI, PO3MOBCIOKEHI, 30epekeH] Ha THIIUX HOCIAX a00 BUKOPUCTAHI SKAM-
HeOy/lb IHIIMM crocoOoM, Ha iHIIOMY oOnamHaHi abo AJs iHIIWX LijIel, He mependaueHUX UM po3aiiom [Ipaswui.
ITopymennst nporo nmyHkTy IlpaBun Oynae TiIymMayuTuUCh sSIK NMpOTHNpaBHi Aii ToproBis Ta mpu3Bene A0 OJOKYBaHHS
MPOBEICHHS TPaH3aKIlii Ta MPUITMHEHHS HagaHHg bankom Topro.Ilo Mocayru eKBaipHHTY.

7.8.3. Toprosenp Hajae npaBo (103Bin) banky poskpuBaTé iH(opMmalito ctocoBHO Toprosis Ta Horo omeparii, 1o
CTaHOBUTH OAHKIBCHKY TAa€MHHIIIO, HA MMHMCHMOBY BUMOT'Y BiIMOBITHUX OaHKIB-KOPECIOHAEHTIB (B TOMY YMCII 1HO3EMHHUX
0aHKIB-KOPECIIOHJICHTIB), SIKIIO TaKe PO3KPUTTS IMOB’s3aHE 13 MPOTHIIE0 Jierai3alii (BiIMUBAHHIO) TOXOJIB, OTPUMAaHUX
3JIOYMHHUM NUITXOM, PIHAHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MaCOBOTO 3HUIIICHHS.

7.8.4. Toproseup Hanae baHKy NpaBo 3BepTaTHCA 3 METOI0 OTpUMaHHS iHpopMarllii mpo Toprosi Ta oro ¢iHaHcOBHI
CTaH JI0 TpeTiX 0ci0, 0e3 HeoOXiTHOCTI OTPUMAaHHS J0AAaTKOBOI MMCBMOBOI 3roau Toproeis Ha 1ie. baHk 3000B’3yeThCs
BHKOPHCTOBYBATH OTpUMaHy 1H(MOPMAIIio JIMIIIE 3 METOK 3aXUCTY Ta peajtiallii npaB banky 3a JIoroBopom.

7.8.5. Toprosenp Hajgae banky mpaBo (6e3BiIKIMYHO J03BOJISE) mepenaBaTH iHpopMaliiro/ TOKyMeHTH TOprosIillo B
€JIEKTPOHHOMY BHUIJIAI Yepe3 He3axHIeHI KaHaN! 3B 3Ky 1 puitMae Ha cebe Bei OB s13aHi 3 IMM PU3MKU. B 1boMy BUMAIKy
baHk He Hece BIAMOBINANBHICTE 3a JOCTYI TPETHOI CTOPOHU IO iH(POpPMAIIi, 110 MICTUTH OAHKIBCHKY TAEMHHIIIO, 4 TAKOXK 32
BTpaTy Ta/ab0 MOMIKOPKEHHS iH(opMarii, 0 BUHUKIIM y 3B’ 53Ky 3 Iepenadeio iHdhopMarii 3 BAKOPUCTAHHIM HE3aXHICHUX
KaHaJIiB 3B’S13Ky. Y pa3i JOCTYIy TpeThoi 0cobu 10 Takoi iHpopMmariii BBaxaeThes, o Toprosiem Hagano baHky 103Bin Ha
PO3KpUTTSA iH(pOpMaIii, IKa MiCTHTh OAHKIBCHKY TAEMHUIIIO 110710 TOProBI y MeXaX, OTPEMAaHUX TPETHOIO 0C000I0.

7.9. OCOBJIUBOCTI BIATTIOBIJAJIBHOCTI CTOPIH

7.9.1. V pa3i HeBHKOHAaHHS a00 HEHAJEC)KHOTO BUKOHAHHS 3000B's3aHb, BCTaHOBICHHX JloroBopom, CTOpOHH HECYTh
BiJINIOBIIAVTBHICTH BiATIOBIIHO /0 YHHHOTO 3aKOHO/AaBCTBA YKpainu, [Ipasun [Tnatixaux cuctem ta Jlorosopy.

7.9.2. Y BUIAAKy HECBOEYACHOTO BHKOHAaHHSI ToproBumeMm OyIb-iKHX TpomoOBHX 3000B‘s3aHb mepexn bankoMm 3a
Horosopom, Toprosers ciutauye Ha BUMory banky nierto B po3wmipi 0,1 % Bix HECBOEYACHO CIUIAYEHOI CYMH 33 KOKEH JICHb
MIPOCTPOUCHHS TJIATEXY, ajie He Oible MoABiiHOT 00JikoBOT cTaBkM HamioHansHOTrO 0aHKYy YKpaiHu, 110 JAisiia B Mepioj
npocTpodeHHs. Po3paxyHOK meHi 31iHCHIOEThCS, TIOYNHAIOYH 3 HACTYITHOTO KaJeHIaPHOTO JHS IiCHIs JaTH, KOJH BiATOBITHE
TpoIIOBe 3000B’sI3aHHS Majo OyTH BUKOHAHUM i IPUITHHSAETHCS B JCHb IIOBHOTO BUKOHAHHS 3000B’SI3aHHSL.

7.9.3. V BumajKy HECBOEYACHOTO BUKOHAHHS baHKOM OyIb-SKWX TpOIIOBUX 3000B‘si3aHb Tepen ToprosieM 3a
JoroBopom, bank crmagye Ha Bumory Toprosus meHto B po3mipi 0,1 % Bin HECBOEUaCHO CITAaUY€HOI CyMH 33 KOXKCH JICHb
IPOCTPOYEHHS IIATEXYy, ajie He Oinblie mojBiiHoI 00mikoBol cTaBkn HamionansHOro GaHky YkpaiHu, 10 Jisuia B Iepiof
MPOCTpOUCHHs. PO3paxyHOK IeHi 3M1iCHIOEThCS, TOYMHAIOYH 3 HACTYITHOT'O KaJICHJapHOTO JHS IiCJIS JaTH, KOJIH BiJIOBITHE
TPOIIOBE 3000B’I3aHHS MJIO OYTH BUKOHAHUM.
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7.9.4. Toprosels Hece MOBHY MaTepialibHy BiNOBIIANBHICTH 3a [InatixHuid TepMmiHal, ssKUii OyB HajaHui iomy baHkowM,
Ta foro ckianoBi. Toproeenps 3000B’13aHUI CIUTATUTH Ha KOpUCTHh baHky mTpad y po3mipi:

(1) 47151 POS-TEPMIHAJIA 1 KJIIACY TA 2 KJIACY:

- 7 000,00 rpusens (Cim THcs4 rpuBeHb 00 xomiiiok) 3a BTpaTy un He moBepHeHHs POS-tepminana 1 xiacy abo
nepenady POS-tepminana 1 kiacy TperiMm ocobam, abo 3a 3amofisiHHS xo4a O ofHiel i3 HacTymHUX HecnpaBHocTed POS-
TepMiHay 1 knacy:

a) POS-tepminan 1 kiaacy po30HTHIA Ta HE HiIJISAra€ PEMOHTY;

b) POS-tepminain 1 kiacy Mae 03HaKH MOTPAIUISHHS PiIuHKA a00 IHIIOT PEYOBUHH;

¢) B POS-tepminaii 1 Ki1acy 03HaKH KUTTETISUTBHOCTI KOMaX.

- 2 000,00 rpuBens ([Bi Tcaui rpuBens 00 komiiiok) 3a BTpaTy uM He moBepHeHHS POS-tepminana 2 kiacy abo
nepenady POS-Tepminana 2 kiacy TpetiM ocobam, abo 3a 3amofisiHHA xo4a O ojHi€l 13 HacTymHUX HecnpaBHocTed POS-
TEepMiHAy 2 KIacy:

a) POS-tepminan 2 kiaacy po30UTHIA Ta HE HiIJsITA€ PEMOHTY;

b) POS-tepminain 2 ki1acy Mae O3HaKH MOTPAIUISHHS PiIuHKA a00 IHIITOT PEYOBUHH;

¢) B POS-tepminaii 2 KJ1aCy O3HAKH KUTTETISUTBHOCTI KOMaX.

- 1500 rpuBens (OaHa Tucsiua n’arcot rpuBedb 00 Komiiiok) 3a BTpaTy 3apsaaHo1 0a3u.

- 4 500 rpuBennb (YoTupu Tucsiui m’sitcot rpuBenb 00 Komiiiok) 3a BTpaTy miH-naga abo 3a 3amoxisiHHA Xo4a O oxHiel
13 HACTYITHUX HECIIPaBHOCTEH MiH-TIay:

a) TIOILIKO/PKEHHS KOPITyCY;

b) momkomKxenHs ekpany;

C) miH-TIax Ma€ O3HAKHU MOTPAIUIHHS PianHu ab0 1HIIOT PEYOBHUHM;

d) B miH-mai 03HaKK KUTTEMISUIBHOCTI KOMaX.

- 500 rpuBenp (II’aTcor rpuBens 00 komiiiok) 3a BTpaTy OJIOKY JKUBJICHHS a00 3apsIHOTO IPHCTPOIO, abo OJIOKY
JKUBJICHHS 3apsiTHOT Oa3u.

- 1000 rpuBens (Oana Tucsivya rpuBeHb 00 Komiiiok) 3a 3amomistHHA X04a 6 OHi€l i3 HACTYITHUX HecnpaBHocTel POS-
TepMiHay 1 knacy abo miH-naay:

a) TOIIKOMMKEHHS KOPITyCy ab0 BiACYTHICTh YaCTHH KOPIIYCY;

b) momkomKeH s THI3AA TS I AKITIOYESHHS 3apSIHOTO IPUCTPOIO ab0 OI0KY JKHUBIICHHS;

C) MONIKOKEHHS pO3’eMY JUIsS aKyMYJISITOPHOT Gartaper;

d) momkomKeHHS / BiICYTHICTh KPUIIKH TIPUHTEPA, BATHKA MPUHTEpa ab0 HOro MEXaHi3MiB;

e) mosimomienus Ha ekpani: ALERT, Alert Irruption, Irruption, Unauthorized, mo3uauku criericumMBotiB - ;) abo :(; npu
HasBHUX O03HaKax naainHsa POS-tepminana abo 3a HasIBHOCTI CJi/1iB MOMIKOKeHHS Kopiycy POS-tepminana;

f) momkomKeHHs 3UMTyBaYa dina / 34NTyBaya MarHiTHOI TOJIOBKH;

Q) MOLIKOKEHHS JUCILIES;

i) MexaHiYHe TOIIKOHKEHHS KOMYHIKAI[IHHUX TOPTIB;

j) momkokeHHs KiaaBiatypu POS-tepminana/ miH-nasa.

- 300 rpuBens (Tpucra rpuBens 00 komiiiok) 3a:

a) 3a0pyAHEHHS, [0 BUMAraroTh nNpoBeaeHHst poobiT 3 unctku POS-Tepminana (1 kinacy abo 2 kiacy);

b) Brpara akymymsitoproi Garapei;

C) BTpara sim-KapTKH.

(2) AJIs1 POS-TEPMIHAUJIA 3 ceHcOpHOIO KiIaBiaTyporo-ekpanom moaesi AXIUM:

- 10 000 rpuBens (JdecsaTs Tucsiu rpuBens 00 komiiiok) 3a BTpaty un He noBepHeHHS POS-tepminana abo nmepenauy
POS-tepminana tpetim ocobam, abo 3a 3amomistHHA Xo4a O O/IHi€T 13 HACTYNMHUX HecnpaBHocTel POS-tepminany:

a) POS-tepminan po30uTHii Ta He MiJIsIra€ PEMOHTY;

b) POS-tepminan Mae 03HaKH TOTPATUISIHHS PiTHHHA ab0 {HIITOI PEIOBHHY;

) B POS-tepmiHaiti 03HaKH KHUTTEMISITBHOCTI KOMaX.

- 500 rpuBens (IPsTcoT rpuBens 00 KomniiioK) 3a ncyBaHHs / BiICYTHICTh 3apsJHOTO OJIOKY.

- 1800 rpuBenn (OgnHa THcsiya BiciMmcor rpuBens 00 Komiiiok) 3a 3amomisHHSA Xo4ya O OJHIE] i3 HACTYIMHHX
HecnipaBHOcTe POS-Tepminay:

a) TIOIIKO/KSHHS / BIICYTHICTh KPHUILKYU [IPUHTEPA;

b) morkomKeHHs / BIACYTHICT KPUIIKK OaTapeiHOro BifICIKY;

C) BincyTHicTh Gartapei;

d) momikomKeHHs THi3Aa OJIOKY KUBJICHHS;

€) TOIIKO/PKSHHS MarHiTHOT FOJIOBKH Piiepa CMYTH;

f) momkopKeHHS 3UMTYBaYa vira,

g) MeXaHIYHe TIONTKOKCHHS TOJIOBKHA TEPMOTIPHUHTEPA;

h) 3ary0eHuit a00 MOMIKO/HKEHII BATUK IIPHHTEPA;

1) IMOIIKO/KEHHS TUCTUISS (aJie TepMiHaJ IPOJIOBXKYE MPAIFOBATH );

J) momKkopKeHHs kopiycy (ane POS-tepmiHain mpo1oBKye NpaItoBaTy).
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Ilpumimka: Jlnsa uineit nporo nynkry IlpaBun nin Bmpamorw POS-mepminana CTopoHH BBaXarTh, B TOMY YHCII,
MOIIKOKEHHS UM IpUBeAeHHS [ImaTiHoro TepMiHana y CTaH, SIKHH YHEMOXKIIMBIIOE HOTO PEMOHT Ta/abo MpUBEACHHS B
poOouwuii craH.

MTpad mignsrae cinati Toprosuem npotsrom 5 (IT°atu) pobouux AHIB 3 Aaty nignucanHs CTopoHaMu AKTy npuiioMy-
nepenadi/AKTy TIEpBUHHOTO OTJISAY, SKWH MIATBEPIKYE (aKTH TOIIKOJPKEHHS, BTPATH, NCyBaHHS 4M 3HHUIIEHHS POS-
TepMiHana, abo npotarom 5 (II’satu) pobounx AHIB 3 1aTH BiAnpasiaeHHs bankoMm Toprosuto NMCEMOBOI BUMOTH PO CILIATY
wrpady (sxmo Toprosers BiIMOBHBCS Bl MiANMCAHHSA AKTY IpHioMy-Tiepeiadi abo AKTY NEpBHHHOTO Orisy). Toprosens
crurauye mTpad Ha KOpUCTh baHKy Ha paxyHOK, Bka3anui B [IpaBounHi po HajgaHHSA BaHKIBCHKOT MOCIIYTH €KBAaHPUHTY 200
B ITUCHMOBIH BUMO3i baHKy.

Jaroto BignpasieHHs baHkOM MMCEMOBOT BUMOTH IPO CIUIATY WITpady BBAXKAETHCS OJJHA 3 HACTYITHUX JIAT:

- IaTa MOJIaHHs OIePaTopy 3B’A3KY BIJTIOBITHOT'O TIOIITOBOTO BiIIPaBJICHHS; a00

- JlaTa mepe/iadi JrcTa Kyp’ €pebKill ciyx0i; abo

- laTa OTPUMaHHs 3a3Ha4eHol mucbMoBoi BuMoru banky ocooucto Toprosuem/YnoBHOBaxxeHO0 ocoboro Topropus mif
po3mHCKy; abo

- 1aTa Ha/TicTIaHHA baHKOM eJIEKTPOHHOTO TOB1IOMIIEHHS 32 JONTOMOT0r0 CHCTEMH TUCTAHIIHHOTO 00CITyroByBaHHS (32 ii
HasIBHOCTI ).

[epeOir cTpokiB, 3a3HaYeHUX B ILOMY ITYHKTi [IpaBui1, OYMHAETHCS 3 JHA, HACTYITHOTO 32 JTHeM minnucanHs CTopoHamMu
AxTy npuiiomy-miepenadi abo AKTy MepBUHHOTO OIS Ay/ HarpaBieHHs baHkoM MICEMOBOI BUMOTH PO CIUIaTy mrpady.

¥ pasi crutatu ToprosieM mTpady 3a ncyBaHHs abo BTpatry llnaTixHOro TepMmiHana 3riHO LbOTO MYHKTY IlpaBui (3a
KOXKHUH Takuil BUIIanoK), baHkoM nomaTkoBO He cTsaryrothes 3 ToproBus 30MTKH, 3aBaaHi baHKy BHaciinok ncyBaHHs/
BTpaTn/ 3HUIIEeHHS [lmaTi>kxHOTO TepMiHAA.

7.9.5. Toproselis Hece BiIMOBINANBHICTE 32 JOCTOBIPHICTh HamaHoi baHky iH(hopMaIlii mpo BUAX CBOET isIBHOCTI. Y pasi
HajnaHHA ToprosieM banky HemocToBipHOI iH(oOpMaLlil PO BUIM CBOET TisUTBHOCTI a00 HEHagaHHS iH(pOpMAaLil PO 3MiHY
BUAIB OisuTbHOCTI ToproBemnp 3000B’s13aHMN CIIIATHTH Ha KOpHCTh banky mrpad y posmipi 100 % Bim cymu miaTiXHAX
omepariiii, mposeaeHnx B Toprosii Touri Topropus/ depes Caiit Toprosis 3 ommata ToBapis/pobit/mociyr Toprosiis,
pearizanis SKHMX HE BIANOBiAA€ BUAY isUIBHOCTI, 110 NOBigomieHui Toproeuem banky y mopsaxy, nepeadaueHOMY LUMH
IIpaBunamu.

Itpad, HapaxoBannii baHkOM 3riHO 1BOTO MyHKTY [IpaBmi, mae Oytu cruradenuid Toprosiem mpoTsrom S (IT°stm)
pobounx aHIB 3 Aatu BiampasieHHs bankom Topropio muckMoBOi BUMOTH Ipo cruary mTpady. [latoro BiampaBiIeHHS
BBA)KAETHCS OJIHA 13 J1aT, 110 3a3HadeHa y myHKTi 7.9.4. [IpaBun. Crnara mrpady 3aA1HCHIOETECS Ha paXyHOK baHKy, BKa3aHuit
B [IpaBounHi nipo HajaHHS baHKIBCHKOI OCIYTH eKBapUHTY a00 B ITMCbMOBIi BUMO3i baHky.

7.9.6. Y pasi BusiBiieHHs! baHkoM (hakTy caMOBiNBHOTO BTpy4YaHHs ToOpro.iieM y BHYTPIIIHIO KOHCTpYKIito IlnaTi>kHOTO
TepMiHaja, HajaHoro bankom, Ta/abo B HOro CKJIaJoBi YaCTHHH, IO MiATBEPIKYETHCS aKTOM OpraHi3allii, o MpoBOIUIIA
eKCIIepTHY OIIHKY [l1aTi>kHOTO TepMiHaiia Ta/abo HOoTro CKIIaIOBHX YacTHH, TOpropemp cruiayye Ha KOpucTh banky mrpad y
po3Mipi 1 000 (Oxna THcsiya) rpuBeHb. O00B’s130K TOProBIs CIUTaTUTH Ha KOPUCTh baHKy mTpad, mependadeHuid UM
nyHkToM [IpaBui, BUHMKae Ha mifcTaBi MucbMoBOi BUMOrH banky. IlItpad mimnsarae crati Toprosuem npotsirom 5 (IT°stn)
po0oYHX JHIB 3 JaTH BiAnparieHHs bankoM Topropiro mickMoBOi BUMOTH PO cIuiaty mrpady (pa3oM i3 KOIi€e BUCHOBKY
oprasizaiiii, 110 NPOBOAMJIA EKCIEPTHY OIMIHKY I[lmaTikHOro TepMiHanma Ta/abo WOTO CKIQJOBUX dYacTuH). JlaToro
BiJIIPaBIICHHS BBXKAEThCS OJHA 13 JaT, Mo 3a3HadeHa y myHKTi 7.9.4. [Ipasun. Crutara mrpady 3MiHCHIOEThCS Ha PaXyHOK
Bbanky, Brkazanuii B [IpaBourHi ipo HajgaHHs baHKIBCHKOT MOCTYTH €KBaMpPHHTY a00 B IIMCHMOBIH BUMO3i baHky.

7.9.7. BaHk He Hece BiANOBIAAIBHOCTI:

7.9.7.1. 3a HecBO€UacHy oIIaTy nposeAeHux Onepartiif, Ko 3aTpUMKa IIaTexy 0yia BUKINKaHA HECBOEYACHHM Ta/abo
HEHAJIEKHHUM MOBinoMIIeHHsIM Toprosuem baHKy Ipo 3MiHy IIAaTHKHUX PEKBi3UTIB TOPToBIs, a TAKOXK y BUITAAKAX 3aTPUMKH
CYMH IIIaTeXXy Ta/abo He3MIMCHEHHS IUIaTeXy y BUINAAKaX, KOIu baHK, BIIMOBIIHO 10 TMoNoXeHb nux [IpaBuil, Mae mpaBo
NpU3YNIUHUTH TepepaxyBanHs Toprosiro BimmkomyBanus 3a mposeneHumu OrmepalfissMu ado He 3IIMCHIOBAaTH OIJIaTy
Onepariiit Toprosito;

7.9.7.2. mo cymepeukax Ta IpeTeH3isX, SKi BHHUKAIOTh Mixk Toprosuem ta Jlepxaremsmu [1K y Bcix Bumaakax, KOJIH Taki
CYIIEpEUKH Ta MPEeTeH3ii He BIAHOCATRCS J0 MPeIMETy, IO PEryloeThes JJoroBopom;

7.9.7.3. 3a BigmIKOAyBaHHS OyAb-KMX BHUTPAT Ta 30WUTKIB, MOPAIbHOI MIKOAM a00 HEOTPUMAHHUX JOXOMIB, IO MOXYTh
BUHHUKHYTH BHACTIJOK pO3KpUTTs barkowm inpopmariii 3a JloroBopoM, y TOMy YuCITi OaHKIBCHKOT TAEMHHUIII Ta IEPCOHATHHUX
JAHUX, SIKIO PO3KPUTTS bankoM iH(popMaIlii Oyi0 BUNHEHO BIAIOBIIHO 10 BUMOT 3aKOHOAABCTBA YKpaiHH Ta/ab0 MOI0KEHb
nux ITpasuin;

7.9.7.4. 3a Mmo>xuBi 30uTKHM Toprosus, MOB’s13aH1 3 MPU3YNHHEHHIM/IPUITMHEHHAM NTpoBeaeHHs Onepaniii Ha micTaBax,
nependadeHNX UM po3aiioM mux [paswui;

7.9.7.5. 3a HEMOXIHUBICT HalaHHA TOProBIIO MOCIYT €KBAHpPUHTY Yepe3 HECHpPaBHICTH BCTAHOBICHUX Yy TOpromIlst
[TnatixHUX TepMiHATIB;

7.9.7.6. 32 HEMOXKJIMBICTh IPOBECHHS ABTOPH3Allii ONeparliid, 3a CIIOTBOpeHHs iH(opMallii mpyu IpoBeeHHI ABTOpH3aLil
oreparlii B CUTyaIlisix, MMoB'sI3aHUX 31 3004MU B poOOTI mporpamMHoro 3abesrnedeHHs TOpropis i KaHAJIIB €IEKTPOHHOTO
3B'SI3KY, 10 3HAXOAThCA 1032 cheporo KoHTpoIto baHky;
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7.9.7.7. 3a 9acTKOBE 4YM MMOBHE HEBUKOHAHHS 3000B si3aHb 32 J[oroBOpoM, SIKIIIO 11e HEBUKOHAHHS € HACJIiJKOM 3001B B
cucTeMax TenekoMyHikamiid [Tnarixkaux cucrem, [IporiecHHTOBOT YCTAHOBH Ta CHUCTEM 3B 53Ky, po0OTa SKUX 3HAXOTUTHCS
no3a ceporo KoHTpoio baHky;

7.9.7.8. 3a 3000B’s3aHHsIME TOProBI, Y T.4. Iepel] HOro KpeAUTOpaMH, KOHTPAareHTaMH, MpaIliBHUKAMH, JEPKABOIO
TOIIO, 30KpeMa, baHk He Hece BiAMOBITaIBHOCTI 3a MOJaTKOBUMH 3000B’ I3aHHAME TOPTOBIIS;

7.9.7.9. 3a norpumanns ToprosiieM BuMOT 3akoHy Ykpainu «[Ipo 3acTocyBaHHs peecTpaTopiB po3paxyHKOBHX OTepalliil
y cdepi TOpriBii, TPOMaICHKOr0 Xap4yyBaHHS Ta MOCIYr». TOProBelb CAMOCTIHHO BHUPINIYE IMHUTAHHS 3aCTOCYBAHHS HUM
peecTpaTopy pPO3paxyHKOBHX OIepamid abo MpOorpaMHOTO PEECTPATOpy PO3PaxXyHKOBUX OIlepaliid s peectparii
PO3paxyHKOBHUX OIEpalliid Py MPoaaxy TOBapiB (HaAaHHI TOCIYT).

7.9.8. Toprosenp Hece B IIOBHOMY PO3Mipi BiJIIOBIAJIBHICTE 3a Jii CBOIX NMpamiBHHKIB, IO MOB’S3aHI 3 IOPYIIESHHAM
noJiokeHb JloroBopy, sKi MpHU3BEINH JI0 3aBAaHHS 30MTKIB baHKy a0o 3aBiany mkoau permyraiii banky.

7.9.9. Toprogerp Hece MOBHY (DiHAHCOBY BiJIMOBINATBHICT Ta BiIIKOJOBYE baHKy BCi 30MTKH, SKi BHHUKII BHACIIJIOK
3acToCyBaHHA mTpapuux caHkuiid [Inarikaumu cuctemamu abo Emitentamu mo banky, y pasi, sSIKIIO Ii CaHKINI cTaaw
HacJtikoM nopymeHHst Toprosuem JloroBopy ta/a6o Ipasun [Tnati>kKHUX cHCTEM.

7.9.10. Toprosemnr Hece MOBHY (DiHAHCOBY BIANOBINAIBHICTH 3a Omepallii omiaTH TOBapiB/IIOCIYT, 3IiHCHEHI 3
BukopuctansaM [IK na Caiiti Toprosus, 3a SKUMH HE BUKOPHUCTOBYBaJIach TexHojorisa «3-D Securey.

7.9.11. 3a mnopywenas/HenotpuManHs CropoHamu yYMOB 1nweoro posainy [IpaBun CTopoHHM TakoXk HECyTb
BiJINIOBITAJTBHICTE, TIepeabaueHy po3ainioM 1 «3aranbHi mososxeHHs» uX [IpaBuit, abo 3k 3BUTBHSIOTHCS BiJl BiAMOBINATBHOCTI
3 MiICTaB, BU3HAUCHUX B po3aiii 1 nux Ilpasu.

7.10. CTPOK JIIi JOrOBOPY. BHECEHHS 3MIH TA IPUIIMHEHHSA JIOTOBOPY

7.10.1. [loroBip BBaKaeThCs YKJIAJAEHHM Ta HaOyBae YMHHOCTI 3 JaTd HaOyTTd 4MHHOCTI IlpaBouMHYy npo HaJaHHS
BaHKiBCHKOT MOCITYTH €KBAaHPUHTY Ta JIi€ IO IIOBHOTO BUKOHaHHS CTOPOHAMH CBOiX 3000B’s3aHb 32 HUM.

7.10.2. BHeceHHs 3MiH Ta JOMTOBHEHB 10 JloTOBOpY BiIOYBa€ThCS B MOPSIKY, BU3HaUeHOMY Y migposaiii 1.9. po3miny 1
1ux [IpaBui, 3 ypaxyBaHHSIM 0COOMUBOCTEH, ependaueHux nuM posaiiomM Ipasu.

Sxmo Toproeerp He MOrOKYEThes 31 3MiHeHUMH [IpaBuiamu Ta/abo Tapudamu, BiH Mae ipaBo (32 YMOBH BiJICYTHOCTI
Yy HBOT'O HEBUKOHAHUX 3000B’s13aHb 32 J[0roBOpOM) BIIMOBHUTHCS Bifl OTPIMAaHHSI ITOCITYTH €KBAHPHUHTY IUIIXOM MTOJAHHS JI0
banky IlpaBounny mpo posipBaHHs JoroBopy no natu, 3 sikoi HaOyBalOTh YMHHOCTI 3MiHU. HeoTpumanHs bankom Bifg
Toprosus [IpaBounHy npo posipBanHs [loroBopy A0 JaTH BCTYILy 3MiH y [0 € CBIOIITBOM MOBYa3HOI 3roau Toprosiis 3i
3MiHEHIMH yMOBamH J{oroBopy.

7.10.3. ¥V pasi 3miHu (30inbIIeHHS a00 3MEHIICHHS) po3Mipy IHTepueiinky bank Mae mpaBo 3AiHCHUTH BiINOBiIHE
KOPUTYBAHHS IUIaTH 32 €KBAWPHUHT. Y TakoMy pasi 3MiHa po3Mipy IJIaTH 3a €KBalpHHI 31iHCHIOEThCS baHKkoM y mopsiky,
BH3HaYeHOMY TiaposaiaoM 1.9. posminy 1 mux IIpasu.

7.10.4. bank Mae TpaBo y BUIAIKAX, epeadaueHux ct. 15 3akony mpo IIBK/DT, Ta/abo y pasi HasiBHOCTI 3 60Ky Toprous
ICTOTHUX TOpyLIeHb [loroBOpy, YMHHOTO 3aKOHOAaBcTBAa YKpainu, [IpaBun IInmaTiXHHUX cHCTEM UM HasBHOCTI MiACTaB
MiTO3PIOBAaTH Taki MOPYIICHHS, a TaKOX B IHIINX BHIAAKax, mepemdadeHnx HuMHU [IpaBuiaMu, TPUITUHUTH HaJaHHSI
ToproeIro Mocayr eKBapUHTY Ta B OJJHOCTOPOHHBLOMY TOPSAKY po3ipBaTH Jloropip, HajicmaBmy TOPTOBIIO BiOIOBIIHE
MHCHMOBE ITOBiIOMIIEHHS, 03 HE0OXiJHOCTI MiAnucaHHs 3 TopropueM Oyab-IKUX YTOJ PO PO3ipBaHHS. Y IIbOMY BUIAIKY
JloroBip BBaXKaeThCs PO3IpPBaHUM 3 JIaTH, BKa3zaHOi baHKoM y moBigoMieHHI. He mi3Hile HacTymHOro poboJoro JHS 3 TaTH
OTpUMaHHS Bix baHKy MOBIIOMIICHHS TIPO NMPUITMHEHHS HagaHHsS TOPTrOBIIO MOCIYT eKBAWpHHTY, TOoproBern 30008 ‘ I3aHUMA
NPUIIMHUTH NIPOBEICHHS omneparliil 3 BukopuctanusaMm [1K mst omnaru [epxxatensmu I1K ToBapis/mociyr, o peani3yroTbes
Toprosuem. Y ctpok mporsiroM 5 (II’satm) pobGoumx mns banky aHIB 3 gatu oTpuMaHHS ToproBieM 3a3HaYeHOrO
noBigomiieHHs banky CTOpOHH OBHHHI IIPOBECTH BCi B3aEMOPO3PAXYHKH 1 TIATEKI.

7.10.4. ToproBeup Mae mpaBo iHIiLiIOBaTH po3ipBaHHS [loroBopy, 3a YMOBH BiJCYTHOCTI HEBHKOHAHUX TIPOIIOBHX
3000B’s13aHb mepen baHkoM 3a pe3ynbTaTaMHd KOPUCTYBAHHS BiJIMOBIIHOK OaHKIBCHKOKO IMOCIYTOl0, MOJABIIM 10 baHky
[IpaBounH mpo posipBanHs Jlorosopy He mi3Hime HiK 32 10 ([lecaTs) KajgeHmapHUX HIB A0 JaTH TAaKOTO pO3ipBaHHA. Y
TakoMy pa3i JloroBip BBaXkaeThCsl pO3ipBAaHMM 3 MOMEHTY akuenty bankom momanoro Toprosmem IIpaBoumny mpo
po3sipBanHs JloroBopy.

He nisnime nartu yknagenHs Ctoponamu [IpaBounHy mpo posipsanus JloroBopy Toprosemp moBeprae HamaHi Homy
bankom [lnaTixHi TepMiHamm.

CTopoHHM TOBHHHI HPOBECTH BCi B3a€MOPO3PAaXyHKM 1 IUIATEXI y CTPOK, 3a3HaueHWil B llpaBoumHi mpo po3ipBaHHA
Horosopy.

7.10.5. B Oynp-skoMy BHIIQJKy, mpunuHeHHS nii JloroBopy He 3BimbH€ CTOpPOHH BiJ BUKOHAaHHS 3000B’s3aHb, IO
BUHUKJIH B TIEPioj HOTO Jii.

ITicns npunmaenHs nii JloroBopy CTopoHH 3000B’s13aH1 MOBHICTIO 3aBEPIIUTH PO3PAXyHKH 32 JIOTOBOPOM.

7.10.6. TIpotsiroM OHOTO POKY Bijx natu npunuHeHHs il Jloroopy, Toproseib 30008’ s13yeThest He misHime 5 (IT°sTn)
KaJCHAApHUX THIB 3 IaTH HaNpaBJeHHs baHKOM MHCHEMOBOi BUMOTH HajaBaTH baHKy Ha HOro BUMOTY KOIIii JOKYMEHTIB 3a
Oneparrisimu, 1o npoinuty B Toprogiit Tourti Toproeus/ uepe3 Caiit Topro.iis, a TakoK B 0€3yMOBHOMY MOPSIAKY MPOTITOM
10 (HdecsaTn) kaqeHIapHUX AHIB 3 AaTH HaNpaBJIeHHs BaHKOM MHCbMOBOT BUMOTH, BiIIKOAyBaTH BaHKy BCi cymH, 1110 OyIyTh
cniicadi 3 banky (crutaueni bankom) 3a onporectyBanusmu [Inatikaux cucreMm, Emitentis, Jepxkarenis 1K mo Onepartisiv,
3niticienuM B Toprogiit Tourti Toprosist/ yepes Caidt Toprosus.
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[Haroro HampaBneHHs: baHkoM MHCBEMOBOI BUMOTH, 3a3Ha4eHOI y nboMy IyHKTI IIpaBuin, BBaXxaeThCs OfHA 3 HACTYITHHUX
JaT:

- JlaTa MOJIaHHS OIepaTopy 3B A3KY BiAIOBITHOTO MOIITOBOTO BiIpaBieHH; ab0

- JlaTa mepejadi JrucTa Kyp’ €pebKiil ciyx06i; abo

- JIaTa OTPUMAaHHS 3a3Ha4eHOI MUChMOBOT BUMOTH banky ocobucto Toproeuem/YIOBHOBa)KEHOI 0c000t0 TOproBIls i
po3nHcKy; abo

- Iata HajgiciIaHHsI baHKkoM eIeKTPOHHOTO MOBiJOMIICHHS 32 TomoMOroro CUCTEMH AUCTAHIIIHOTO 00CIyroByBaHHS (3a ii
HAsSBHOCTI).

ITepeOir cTpokiB, 3a3HaYCHUX B IIbOMY IIyHKTI [IpaBuiI, MOYMHAETHCSA 3 THS, HACTYITHOTO 3a JIHEM HarpaBiieHHs baHkom
BIJIIOBIHOI IICHMOBOI BUMOTIH.

7.10.7. Y pasi npunuHeHHs HagaHHa bankom Toprosirto mocnyr ekBaipuHry Toprosels 3000B’I3YEThCS 3HATH 3 YCIiX
CTOPIHOK CBOTO [HTEpHET-pecypcy/B MiCIISIX TOPTIBII JIOTOTHITH/iH(QOPMAITiiHI HaKIeHKH 3 Torotunamu [11aTi>KHUX crcTeMm,
banky, nocunanus Ha Be6-caiit banky Ta iHmry ingopmanito npo criBnparito 3 bankom
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PO311J1 8. BIIKPUTTS 1 OBCJIYT'OBYBAHHS PO3PAXYHKOBUX PAXYHKIB (JOT'OBIP ITPO
HAJJAHHSI IVIATIZKHUX ITOCJIYT)
s yinetl ypoeo po3diny Ilpasun Knienmom € HeOaHKi6CoKuUll HA0A8AY NIAMINCHUX NOCTY2, (PIHAHCO8A YCMAHO8A, WO MAE
npaso Ha HAOAHHA NAAMINCHUX NOCTYe (V 3HAUEHHI, HA8e0eHOMY 8I0N08IOHO Y 3axkoHi Yrpainu «IIpo niamixcHi nociyeuy ma
3axoni Yrpainu «Ilpo ¢hinancosi nociyeu ma oepicashe pe2ynio8aHHs PUHKI6 (IHAHCOBUX NOCTYey.

8.1. HPEJAMET I HOPAAOK YKJIAJEHHS 1OI'OBOPY

8.1.1. Ha mixcragi ct. 634 LluBineHoro Kozekcy Ykpainu mianucanusM IIpaBounHy mpo HagaHHs baHkiBChKOi mociryru
(sIxMii € IHAMBITYaJILHOK YaCTUHON J[0roBOpy Mpo HaJaHHs INATLKHUX Nocayr) KiieHT, sikuil € HeOaHKIBCHKUM HaJlaBaueM
TUTATIKHKUX TOCIYT/ (JiIHAHCOBOIO YCTAHOBOIO, IO MA€E MPABO HA HAJAHHSI IIATKHUX TOCIYT, IPUEAHYEThCS A0 X [IpaBun
(B 4YacTWHI yMOB, IO PETYJIOIOTh MOPSIOK HajgaHHS KiieHTy BaHKIBCBKOI MOCIYTH 3 BIIKPUTTA Ta OOCIYrOBYBaHHS
PO3paxyHKOBOTO PaxyHKy, B T.4. IO po3iny 1 «3arampHi monoxeHHs») Ta Tapudis.

[TpaBourH Npo HaJaHHS BaHKIBCHKOT MMOCITYTH 3 BIIKPUTTS Ta 00CIYrOBYBaHHS PO3PaxXyHKOBOTO paxyHKYy, mi [IpaBuia ta
Tapudu pazom ckiragaroTh J{oroBip Mpo HalaHHS TUTATHKHUX TOCTYT (Haalli 3a TEKCTOM [IbOTo po3airy [1pasun Jlorosip npo
HaJaHHS IUIATDKHUX MTOCIYT IMeHYeThes [loroBopom).

8.1.2. Ha mincrasi IlpaBounHy npo HajgaHHsS BaHKIBCBKOi MOCIYTH, IO MICTHUTH BCi HEOOXiIHI PEKBI3UTH 3asBH Ha
BIIKPUTTS PO3PaxXyHKOBOTO paxyHKy, bank BimkpuBae KitieHTy, skuii € HeOaHKIBCHKMM HajJaBadeM IDIATDKHUX MOCTYT/
(hiHAHCOBOIO YCTAHOBOIO, III0 MA€ MPABO Ha HAJAHHs IUIATLKHUX HOCIYT, pO3PaxXyHKOBUH paxyHOK AJS Lijeil 3abe3nedeHHs
BUKOHAHHsI IJIATDKHUX ONepaliil kopucTyBadis KitieHTa, 1 341HCHIOE pO3paxyHKOBO-KacoOBE 0OCIyTOBYBaHHS TAKOIO PAXYHKY
KitienTa Ha yMoBax nepenbdaueHUX YHHHUM 3aKOHOIaBCTBOM YKpainu Ta JloroBopom, a KitieHT 3000B’A3y€ThCs CIUTaYyBaTH
Banky BUHaropofy 3a MOCIyTH, 110 HAAAIOThCS 3TIHO 3 yMoBaMu JloroBopy, Ta BUKOHYBAaTH yMOBH [lorosopy.

8.1.3. BinkpuTTs po3paxyHKOBOTO PaXxyHKYy (B TOMY YHCIIi HacTYIHOTO PO3PaXxyHKOBOTO PaxyHKY) 3/iHCHIOETBCS Ha
migcraBi okpeMoro [IpaBourHy 1po HaaHHS BaHKIBCHKOT MOCITYTH.

8.1.4. Bimkputrts, 0oOCIyrOoByBaHHS Ta 3aKpUTTS PO3PAXyHKOBOro paxyHKy KirieHTa 3MiHCHIOETHCSA BiIIOBITHO IO
MOJI0KEHb 3aKOHOABCTBA YKpPaiHU 3 ypaxyBaHHIM 0COOIMBOCTEH HOro (QyHKIIOHYBaHHS.

Bbank BinkpuBae KilieHTY po3paXyHKOBHWM paxyHOK JIMIINE ITiCIsS HAJaHHSA OCTaHHIM IMOBHOTO MEPEiKy ITOKYMEHTIB,
nepeadayeHoro HOpMaTUBHO-TIPABOBUMH akTaMu HarioHamsHOTO OaHKYy YKpaiHW IS BIAKPHUTTS PaxyHKY, Ta 3MiHCHEHHS
HaJe)xHOi nepeBipku nporo Kmienta. Yci nomani KiieHTOM TOKyMEHTH NMOBHMHHI OyTH o(OpMIIEHI HalEXHUM YHHOM Y
BiJINIOBITHOCTI 10 BUMOT YHHHOT'O 3aKOHOJIAaBCTBAa YKpaiHH, BHYTPIIIHF00AHKIBCHKUX TOKYMEHTIB Ta 1ux [IpaBui. bank mae
MPaBO BIIMOBHTH y BIAKPHUTTI PO3pPaxXyHKOBOro paxyHKy KilieHTy y pa3i BiICYTHOCTI BiIKPHTOTO IMOTOYHOTO PaXyHKY
KiienTa B banky.

JlHeM BiIKpHUTTS pO3paxyHKOBOTO PaxyHKY € AeHb mifnucanHs bankom [IpaBounHy mpo HagaHHs baHKiBCHKOT TOCTYTH 3
BIZIKPUTTS 1 0OCITYTOBYBaHHS PO3PAaXYHKOBOTO PAaXyHKY.

8.1.5. Ilig yac BiAKPUTTSA po3paxyHKoBOro paxyHKy Kiienty Bank nepeBipse HasBHicTh Iboro KmieHra y Peectpi
IUIATKHOT iHPPaCTPyKTypH.

8.1.6. ITicns BiAKpUTTS po3paxyHKOBOTO paxyHKy baHk Bumae KimieHTy HOBiIKY PO BIIKPHUTTS PaxyHKY 3 000B’I3KOBUM
3a3HaYeHHIM JIATH BIIKPUTTS, HOMEPY Ta BAIIIOTH PaxyHKy. Y pasi yknaaeHHs [IpaBounHy npo HaganHs bankiBcbkoi mocmyrn
3 BIIKPUTTS 1 0OCIyroBYBaHHS PO3PAaXyHKOBOIO PAaxyHKY B €IEKTPOHHOMY BMIVIAAI 3a3HAUEHA JIOBIKA HAIPABISIETHCS
Bbankom 3acobamu Cuctemu (y pasi ii HasBHOCTI) abo Ha aapecy elneKTpoHHOI nomTi KitieHTa, sIKy OCTaHHIH MOBiJOMUB
Bbanky.

8.1.7. Po3mip muiaTH 3a HalaHHS MOCIYT 3 BIAKPUTTS Ta 00CIYTOBYBaHHS PO3PaXyHKOBOTO PaxXyHKY BU3HAYAETHCS 3T1IHO
3 Tapudamu, po3minieanmu Ha Beb-caiiti banky mepexi TarepreT 3a mocunanmsM Www.bankvostok.com.ua. TIporsarom
cTpoky aii Jlorosopy Tapudu 3a JloroBopom MoxyTs OyTH 3MiHEHi B HOPAAKY, BU3HaueHOMY ITMH [IpaBumamu.

8.2. 3IIMCHEHHS ONEPAIIIN 3A PO3PAXYHKOBUM PAXYHKOM

8.2.1. Ilpu 3milicHeHHI omepariii 3a po3paxyHKOBUM paxyHKOM CTOpPOHH KepYIOThCS YMHHUM 3aKOHOJABCTBOM YKpaiHH,
HOpMaTHBHMMH akTamu HarionanpHOTO OaHKy YKpainu Ta JloroBopom.

8.2.2. baHK mMOBITOMIISIE KOHTPOIIOIOYMI OpraH, B SKOMY OONIKOByeTbcss KIT€HT SK IUTATHUK TOAATKIB, IIPO
BIZIKPUTTS/3aKPUTTS PO3PAXyHKOBOTO paxXyHKY y MOPSIKY Ta B CTPOKH, Iepen0adeHi YMHHUM 3aKOHOJABCTBOM Y Kpainu. J{o
OTPUMAaHHS MOBIMOMJICHHS I[IPO B3STTS PO3PAXYHKOBOTO paxyHKy Ha OONIK KOHTPOJIOIOYAM OPraHoM, B SIKOMY
00JTIKOBYIOTBCSI TUTATHUKH TIO/IaTKIB, BUIATKOBI OIepallii 3a TAKAUM PaxyHKOM BaHKOM He 3/iHCHIOIOTHCSL.

8.2.3. Po3paxyHKoBHIi paxyHOK BikpuBaeThCs bankoM KitieHTy BUKITIOWHO 1715 00Ky KOINTIB KopucTyBadiB KitieHTta Ta
BUKOPHCTOBYETHCS Tl BAKOHAHHS IJIATDXHUX OTepariiil kopucrysauiB Kitienra.

8.24. 3a pospaxyHKkoBHM paxyHKoM KirieHTa MOXYTh 3IOiMICHIOBATHCS HACTYNHI IDIAaTDKHI —omepamii B
IHO3eMHIII/HAI[IOHATBHIM BaJIOTi, BHKOHAHHS SKHX BHMAraeTbcs y 3B’S3Ky 3 HeoOXimHicTio 3milicHeHHs KiienToM
o0ciIyroByBaHHS HOTo KOPHUCTYBadviB, a came:

- 3apaxyBaHHS r'OTiBKH;

- 3apaxyBaHHs KOIITIB, SIKI HAIXOIATH JJIsl BAKOHAHHS TUIATDKHUX orepaliii kopucryBadiB KiieHta/ mepekas KOIMITIB 3a
TUTATIKHUMH OTIepaiisiMu KopucTtyBadiB KiieHrTa;

- 3apaxyBaHHSA KOIITIB, IEpEpaxOBaHUX 3 IHIIOTO BIACHOTO PO3PaxyHKOBOTO paxyHKy KitieHTa/ mepeka3 KOIITIB Ha IHITUI
BJIACHHI PO3PaxyHKOBUil paxyHOK KiieHTa;
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- 3apaxyBaHHA KOIITIB, IEPEPaX0BaHMX 3 BIIACHOTO IOTOYHOTO paxyHKy KirienTa / mepepaxyBaHHS Ha BIACHUI MOTOYHUN
paxyHok KiienTa (30KpemMa, mepepaxyBaHHS KOINTIB KOMICIHHOT BHHArOPOIM; CIDIAue€HUX MPOIICHTIB, IeHi, mrTpadiB 3a
KOPHCTYBaHHS KOLITaMH KpeauTy, HagaHoro KirieHToM kopuctyBauy);

- IPUMYCOBE CIIMCAHHS TPOILIOBUX KOWITIB 3 pO3PaxXyHKOBOI'O paxyHKy 3a 3000B’s3aHHsMu KiieHta mnepen
KOPHCTYBayaMH, 38 YMOBH, II[0 TaKe MOB’s3aHO 3 HagaHHsIM KIIieHTOM IITaTKHUX TOCITYT TAKOMY KOPUCTYBady;

- IOBEPHEHHSI IOMIJIKOBO 3apaXx0OBaHUX KOIITIB Ha PO3PaxXyHKOBUH paxyHOK;

- BUKOHAHHS PO3PaxyHKIB 3a IUTATIHKHUMH OTIEPAIlisIMU B ITATKHUX CHCTEMAaX;

- 3apaxyBaHHsI KOIITIB aBaHCYBaHHS (IIONIOBHEHHS) PO3PaxXyHKOBOTO PaxyHKY 3 BIACHOTO IMOTOYHOTO paxyHKy KirieHTta
JUTSE 3a0e31eYeHHs] BUKOHAHHS IUIATIKHUX OIepalliii KOpUCTyBadiB Ta JOTPUMAaHHS HOPMATHBIB JIIKBIIHOCTI TOIIIO.

8.2.5. 3naBanns KitieHTOM roTiBKH, NPUIHATOT U1 MOAANBIIOTO 11 epekasy, 31 iCHIOEThCS BiITIOBIIHO 1O HOPMAaTHBHO-
npaBoBoro akta HamioHaisHOTO OaHKy YKpaiHu Mo MOPSI0K opraHizallii kKacoBoi po0oTH OaHKaMu.

8.2.6. CnmcaHHS TPOIIOBUX KOIITIB 3 PO3PaXyHKOBOTO PaxXyHKY 3IiHCHIOETHCSA TIPH HASBHOCTI TI'POIIOBHX KOIITIB,
JOCTAaTHIX JUId BUKOHAHHS IUIATeXKy, Ha IMIJICTaBlI MIATDKHUX iHCTpykuid Kiienra, nmomanux Kiientom no banky B
nanepoBoMy abo elleKTpoHHOMY BUTIAAl. CHHCAaHHS TPOIIOBHX KOIITIB 3 PO3PaXyHKOBOI'O paxyHKy O€3 IIaTihKHUX
THCTPYKIiH KitieHTa MOKIMBO TUTBKH y BUTIAJIKAX, epen0aueHuX 3aKOHOaBCTBOM YKpaiHu Ta UM JloroBopoM.

8.2.7. IlnarixHi iHcTpykuii KirieHTa MOBWHHI MICTUTH BCi PEKBI3WTH, HEOOXiIHI JUIsi 3IiMICHEHHS IUIaTeXy, 30KpeMa,
MOBUHHE OyTH BKa3aHE MPU3HAYCHHS IJIATEXY, SKe YiTKO BU3HAYA€ CyTh OINepallii, a TaKoX, Y pasi HeoOXiJHOCTI, BKa3aHi
BIJIOMOCTI Mpo (PaKTHYHOTO TUTATHUKA (HaMEHYBaHHs/ TIPi3BUINE, BIIACHE iM's, MO OATHKOBI (32 HASBHOCTI) KOPUCTyBaya
Kotienra).

Krient Moxe Hagatu 1o baHKy maTiXHy iHCTPYKIIiO B MallepOBOMY BUIJIII a00 B €JIEKTPOHHOMY BUIIISAAL (3acobaMu
CuHcTeMH AMCTaHIIHHOTO 00CIIyroBYBaHHs). IaTixkHa IHCTPYKILiSA B €JIEKTPOHHIH (hopMi miamucyeTbess KilieHTOM IIIsIXOM
HakiananHs Y aockoHaneHoro EIT Kiienra/YnoBHoBaxkeHoi(nx) oco0u(i0) Kiienta. bank He mnpuiiMae 0 BUKOHAHHS
IUTATKHI IHCTPYKILIT B €JIEKTPOHHIN (hOpMi 3 HETaTUBHUM PE3yJIbTaTOM MepeBipku Y pockoHaneHoro EIN.

Bitacnopyunuii mianuc Kiienra/ YnoBHoBaxkeHO1(Mx) ocoOu(i0) KimienTa Ha mnatikHii 1HCTpYKIii, HagaHii B baHk B
nanepoBiii Gopmi, Ta enektpornuid mianuc KiieHta/ YmoBHOBaxeHOi(1X) ocoou(i6) KitieHTa Ha TUIATDKHIA THCTPYKIII,
HaJaHii B baHk B enekTpoHHiH (opMmi, BBaxkaeThes 3ro10t0 KirieHTa Ha BUKOHaHHs baHKOM Takoi miaTiXHOT oneparii.

8.2.8. bank npwuiimae 10 BUKOHAHHS TUIATKHI iHCTpYKIii KitieHTa 32 0THOYaCHOTO TOTPHUMAaHHS TAaKUX YMOB:

- SIKIO TUTATKHA IHCTPYKITiS Ta 1HII JOKYMEHTH, HEOOXiIHI 111 BAKOHAHHS BIIIOBITHOT IJIATIXKHOT ortepaltii, oopmiteHi
BiJITIOBiIHO O BUMOT, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHu Ta ymoBamu Jlorosopys;

- BIJICYTHI 3aKOHHI IiJCTaBU AJSl BiIMOBH B IMPUHHSATTI MIAaTLKHOI IHCTPYKIII, a TAKOX BIACYTHI OOMEXEHHS ILIO0
BUKOpHUCTaHHA KITieHTOM TpOHIOBMX KOIITiB HAa PO3PaXyHKOBOMY PaxXyHKY, IO BCTAHOBJCHI YMHHUM 3aKOHOJABCTBOM
YkpaiHu, B TOMY YHCIIi HOpMATHBHO-TIpaBOBUMHY akTamMu HartionansHoro 0anky Ykpainu;

- SKIIO Ha PO3paxyHKOBOMY paxyHKy HasiBHI KOLITH Y CyMaxX, OCTaTHIX AJsl BUKOHAHHS y MOBHOMY 00Cs31 IIATIXHOT
IHCTPYKIIiT, @ Ha BIJMOBITHOMY ITOTOYHOMY paxyHKy KitieHTa B BaHKy HasBHI KOIITH y CyMi, JOCTaTHIN JIJIs OrjiaTH baHky
KOMICIITHOI BUHArOpoJIv 3a HaJaHHS BIAMOBIAHOT OaHKIBCHKOI MOCIYTH. YMOBA MIOA0 JAOCTATHOCTI KOIITIB HA TIOTOYHOMY
paxynky Kiienta B banky st ormati baHky KOMICiHHOI BUHAropo I Miuisirae 3acTOCYBaHHIO y pasi, SKIIO OIuIaTa Takoi
MOCIYTH 3IIACHIOEThCS NUIAXOM jaeOeTyBaHHS bankoM morouHoro paxyHky KirieHTa y mopsaky, nependadeHoMy
miapo3aitoM 1.8. posniny 1 mux [Ipasui.

8.2.9. V pa3i HeMOXIMBOCTI BUKOHAHHS IUTaTDKHOI 1HCTpyKIii KiienTta, baHk mosimomuise #oro mpo 1ie He mi3Hime
HACTYITHOTO 33 HAJXOJDKCHHSM IUIATIKHOI THCTPYKIII poOodoro mis baHky 1oHS 13 3a3HaYCHHSIM NMPHYUH HEBHKOHAHHS
TUTATIXKHOI OITepaltii.

8.2.10. KiieHT 37ilicHIOE BaIOTHI Omeparii 3a po3paxyHKOBUM PaxyHKOM BiJIIOBIHO J0 BaJIIOTHOTO 3aKOHOIABCTBA, B
TOMY YHCIIi, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 murtans 3ailicHeHHs omeparliid 3 BAIIOTHUMH LIHHOCTAMHU. baHK BUKOHYE
TUTATKHI omeparlii 3 mepeka3y KOIITIB B iHO3EMHIH BAIIOTI JIKIIE 32 YMOBHU HajganHs KiieHToM iHpoOpMarlii Ta JOKyMEHTIB,
IO CBiYaTh MPO MPABOMIPHICTh 3/iMCHEHHS Mepeka3y B iHO3eMHIil BatOTI Ta/ab0 € JOCTaTHIMU JUIS 3MiHCHeHHsT baHkom
BAIIOTHOTO HATITAAY/A0NAaTKOBOTO aHANi3y MOKYMEHTIB (iH(opmarii) mpo BamioTHI omepanii BiINOBIZHO [0 BUMOT
3aKOHOJABCTBA YKpaiHU Ta BHYTPIITHE00AHKIBCHKHX JOKYMEHTiB baHKy.

8.2.11. Ilignucu YHoBHOBakeHOi 0coOn/YmoBHOBaXXeHUX 0ci0 KirieHTa Ha MIaTiKHUX IHCTPYKLISX, HagaHuX baHKy B
nanepoBoMy BHUTIISAII, € nns banka niicHUMH 10 MOMEHTY ojepkaHHs Bijg KilieHTa MUCHPMOBOTO MOBiAOMJICHHS TIPO
3aKiHYCHHS (aHYJIIOBaHH:) IIpaBa MiAMUCY Y oBHOBaXxkeHOI ocobu KitieHTa uu 3MiHy 11 TOBHOBa)KEHb.

BaHk 3Bipse miANUCH Ha MalepOBUX JOKyMEHTAX IIIIXOM Bi3yalIbHOTO CITIBCTABJICHHS iX i3 3pa3kaMH, IO MICTATHCS Y
Kaptui 3pa3kiB miANUCIB 3 MEPETiKoM PO3MOPSITHUKIB paxyHKoM. [licis minTBepaKkeHHs mianucy Bix banky He BuMaraeTscs
NPOBE/ICHHS JIOAATKOBUX JIiHf I10JJ0 BCTAHOBJIEHHS HOTO AiHICHOCTI.

VY BUNAAKy HasBHOCTI CYMHIBIB B crpaBkHOCTI miamucy Kitienra/ YmoHoBaxenoi ocobu KiieHta Ta/abo BimOuTKa
neyaTkH (3a HassBHOCTI) Kitienta Ha utaTikHil iHCTpyKii, Bank moBizomisie mpo ne Kiienta/YnoBHoBaxenux ocid Kiienra,
SKi BIAMIOBITHO IO 3aKOHOIABCTBAa YKPaiHU MAIOTh MPABO PO3MOPSKATUCS PO3PAXyHKOBHM PaxyHKOM, Ta TIOBEPTA€E TaKUil
JOKyMeHT Oe3 BUKOHaHHs. baHk He Hece BiIOBITaTBHOCTI 32 BUKOHAHHS IDIATIKHOI OMepalii y BUMAKY, SKIIO MiAMUCH Ha
TUTATIXKHIA IHCTPYKIIiT, monaHiit o banky B marnepoBoMy BUTIIsIL, OyJIv TiApOOIIeHi.

[Tin vac mimmucyBanHs KiieHTOM TUTAaTiXKHOI IHCTPYKIT HE JIO3BOJISIETbCS BHKOPHCTAaHHS (akcuMmine, a TakokK
BUMPABJICHHS Ta 3aIIOBHEHHS IUTATDKHOI IHCTPYKINT B KiIbKA MPHIOMIB. BaHK He Hece BINMOBINaIbHOCTI 32 JOCTOBIPHICTH
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3Mmicty TuiaTibkHOl iHCTpyKuii KiieHTa, a Bci cymepedku, siki MOXKYTh BHHMKHYTH 3 IIMX NUTaHb MK KiieHTOM Ta
OTpUMYBadeM, MAIOTh BUPIIITYBATHCS MiXX HUMHU.

8.2.12. baHk Mae mpaBo y BUIJKaX, Iepef0adeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM, NMPU3YHNHHHUTH MPOBEICHHSI
(iHaHCOBHX OIepalliii, sIKi MICTATh 03HAKH, rependadeHi ct. 15 3axony npo [IBK/®T, i / abo MaroTh 03HaKH 11iii BYUMHEHHS
3JI0YMHY, BU3HAYeHOro KpumiHalbHUM KoJiekcoM YKpaiHu. baHk Mae mpaBo 3yNMWHUTH 3MIHCHEHHS TUIATIXKHUX OIEpallil,
AKIIO X y4acHHKOM a0o BHTrojoHaOyBadeM € 0co0a, Ky BKIIOYEHO JI0 Mepertiky ocid, MOB'I3aHMX i3 3/iHCHEHHAM
TEpOPUCTUYHOI AIAIBHOCTI a00 10 SKUX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi (SKIIO BUAM 1 YMOBM 3aCTOCYBAHHSI CaHKIii
nependavyarTh MpU3ynuHeHHs abo 3a00poHy (DiHAHCOBHX orepaiiid ado MI0J0 SKHX 3aCTOCOBAHO CAHKI 3TiHO 3aKOHY
VYkpainu «[Ipo caHkii» (KO BHIY 1 YMOBH CaHKIIH IependadaroTh MpU3yNUHeHH a00 3a00poHy (iHAHCOBUX omepartii
a00 OJOKyBaHHS aKTHBIB).

8.2.13. Ha xomTu KOpHUCTYBayiB, 0 OTPUMYIOThCS (YTpUMYIOThCs) KITieHTOM 1T BUKOHAHHS TDIATKHUX OMepariiii Ha
PO3paxyHKOBOMY paxyHKY, HE MOXe OyTH HaKIIaJCHO apemT Ta/abo 3BEpHEHO CTATHEHHS 32 30008’ s13aHHsiME KiTieHTa mepen
OyIb-SIKUM KPEIUTOPOM, KpiM 3BEpHEHHS CTATHEHH: 3a 3000B’s13aHHAMHN KlieHTa repest KopucTyBadeM, 3a YMOBH IO Take
3000B’s13aHHS TIOB’A3aHO 3 HAJlaHHSAM HHMM IDIATIXHUX TOCIYT TaKOMY KOpHUCTyBady. BimmoBilanbHICTh 3a MPaBOMIPHICTh
IPUMYCOBOTO CTSTHEHHS KOIITIB 3 po3paxyHKoBOro paxyHKy Kiienra nece Ctsrypad.

8.2.14. Ha xomrH, 1m0 OOJIKOBYIOTBCS Ha PO3PaxyHKOBOMY paxyHKY KirieHTa, MpOIIEHTH He HapaxOBYIOTHCS Ta He
CIUTaYYIOThCS, AKIIO iHIIEe He Oylie BCTAHOBJICHO 3a MMCHhMOBOIO yrojoto Ctopin abo Tapudamu.

8.3. IIPABA 1 OBOB’SI3KH CTOPIH

8.3.1. bank 3060B’A3y€ThCA:

8.3.1.1. BinkpuTH po3paxyHKOBHI paxyHOK Ha iM'st KilieHTa Ha mijicTaBi 3as1BU Ta 32 YMOBH OJIepKaHHS HAJISKHUM YHHOM
oopMIIEHUX TOKYMEHTIB, 3a3HadeHux y 1. 8.1.4. nux [Ipasu;

8.3.1.2. 3nuilicHroBaTH omepamii 3a pO3paxyHKOBHM paxXyHKOM BIIIOBITHO J0 YHHHOTO 3aKOHOJABCTBA YKpaiHW,
HOpMaTHBHHX akTiB HarionanapHOTO OaHKy YKpainu ta JloroBopy.

BaHKk BHKOHye IUIATDKHI IHCTPYKIii BIANOBIZHO 1O 4YEProBOCTi iX HaIXOMKEHHS (KpiM BHIAJKIB, YCTAaHOBJIEHHX
3aKOHOZABCTBOM YKpaiHH) B MeKax 3aJMIIKy KOIITIB HA PO3PaxyHKOBOMY paxyHKy KirieHTa Ha MOMEHT HaIXOIDKEHHS
TUTATIXKHOI IHCTPYKIIl, 32 YMOBH, IO KOXKHA IUIATDKHA THCTPYKIS o(OopMiIeHa HAICKHHM YHHOM Ta BIJICYTHI 3aKOHHI
HifcTaBy JUIA BIIMOBH B ii MPUIHATTI, a TAKOX BiZICYTHI 0OMEXXEHHS 100 BUKOPUCTaHHS KIIi€HTOM IpOIIOBUX KOLITIB Ha
PO3paxyHKOBOMY pPaxyHKY, IO BCTAHOBJICHI YMHHUM 3aKOHOJIABCTBOM YKpaiHH, B TOMY YHCIi HOPMAaTHBHO-IIPABOBHMU
aktamu HamionansHoTo OaHKy YKpainu.

bank npuiiMae 10 BUKOHAHHS IIaTLKHY iHCTpyKUito KiienTa, mo Hagiinma 1o banky npotsrom OnepauiifHoro gacy, B
JeHb 11 HagxomkenHs. [Inatixny iHcTpykiito KimienTa, mo Haaidnua 1o banky B [licnsonepamiiinuit uac, bank npuiimMae 110
BHKOHAaHHS HE Ti3HiNie HacTymHoro OmepamniiiHoro nHS banky, sxkuid € poboumM ais banky. BaHk BUKOHYyeE IIaTiXKHY
iHCcTpyKIito KimienTa mpotsirom OmnepaniitHoro xS baHKy 3 MOMEHTY NPUHHSTTS HUM J0 BUKOHAHHS IUIATDKHOI 1HCTPyKIii
ab6o npoTtsirom OmepartiiiHoro aHg baHKy B 1aTy BalIOTyBaHHS, 3a3HaueHy KulieHTOM (IJIATHUKOM) y ITATDKHIM IHCTPYKII.

ITnaTi>kHa THCTPYKIIIS Y BUTIISAAI €JIEKTPOHHOTO JOKYMEHTA BBAXKAETHCS OTPUMAHOK/IPUHHATOIO 10 BUKOHAHHS Y JaTy 1
yac, aBTOMaTHYHO 3adikcoBaHy y CUcTeMi NUCTaHIIHHOro o0CiyroByBaHHs. [InaTikHa IHCTPYKINS Y BV MAIepOBOTO
JOKYMEHTa BB)KAETHCS OTPUMAHOIO/IPUITHATOIO 10 BUKOHAHHSA baHKOM y naTy, 3a3HaueHy BiJOBIAAIBHUM MPAI[iBHUKOM
Bbanky y pekBi3uTi «Jlata IpuAHATTS 10 BUKOHAHHSD.

8.3.1.3. 3abe3neuyBaTy CBOEYACHE 3apaxyBaHHs KOIMITIB Ha paxyHOK KiTi€eHTa, a TakoX JOCTYNHICTh A KirieHTa KomTiB
3a MJIATDHKHOIO OTIEpalli€lo HeraitHo Micd iX 3apaxyBaHHA Ha paxyHoOK KiieHra.

8.3.1.4. 3niiicHIOBaTH PO3IIYK IIEpPEPaXxOBaHUX, ajie He OTPUMAaHUX IuaTtexis KiieHTa, BiAMOBiTHO 10 HOTO 3amUTYy.

8.3.1.5. IIpu oOcnyroByBaHHI pO3paXyHKOBOTO paxyHKy BumaBaTh KiieHTy/ YmoBHOBaxeHiH ocobi KiieHta Ha iioro
BUMOT'Y Bumicku 3 po3paxyHKOBOTO paxyHKY, SKi BiZoOpaskaroTh pyX KOIITIB Ha PO3paxyHKOBOMY pPaxyHKy. Bummcku mo
po3paxyHKkoBoMy paxyHKy KiienTta, HagatoThcsi BaHKOM IIISIXOM HamnpaBJIeHHS Ha BiNMOBIIHY €JIEKTPOHHY anpecy KitieHra,
3acobamu CuCTeMH IUCTAHIIITHOTO 00CITyrOBYBaHHS a00 y BimineHHi banky (3a Bubopom Kirienra).

8.3.1.6. Illopoxy HamaBatu Kiienty Bumucky 3a #0oro po3paxyHKOBHUM paxyHKOM cTaHOM Ha 01 CiUHS KOKHOTO POKY Y
nepion cknanaHas bankoM piunoi dinaHcoBoi 3BiTHOCTI. IIpy HEOTpUMaHHI HiATBEPAKECHb IPOTATOM KaJCHIAPHOTO MICSIIS
3aJIMIIOK KOIITIB HA PO3PaXyHKOBOMY PAaXyHKY BBRKAEThCS ITiITBEPIKEHUM.

8.3.2. KutienT 3000B’s13y€ThCA:

8.3.2.1. BukopuCTOBYBaTH PO3PaxyHKOBUI paxyHOK BHKIIOYHO y BiJHNOBIZHOCTI JO BHMOT YHHHOTO 3aKOHOIABCTBA
VYkpaiHu, B TOMY YHCII BIATIOBIZHO 10 PEXKUMY BUKOPHCTAHHS PaxXyHKY, 10 BU3HAYEHHUH JIFOYMMH HOPMaTHBHO-TTPAaBOBUMH
aKTamu YKpainy, 3 skumu KitieHT 03HalloMIIeHUH, K1 oMy 3po3yMini Ta siki KitieHT 30008’ 13yeThcs BUKOHyBaTH. Kpim Toro,
npoTsAroM ctpoky Aii JloroBopy KitieHT 3000B’S3y€ThCsi O3HAHOMITIOBATHCH 31 3MiHAMH O HOPMATHBHO-TIPABOBHX AaKTiB
YxpaiHy, Mo peryioTh TOPSI0K BUKOPUCTAHHS paXyHKIB Ta/a00 MOPAIOK 3iHCHEHHS OyIb-IKMX IUIATDKHUX OIepamiii 3a
PO3paxyHKOBUMH PaxyHKaMH, Ta Y BHIIQJIKy BHECEHHS 3MiH J0 BiJIIOBITHUX HOPMaTUBHO-IIPABOBUX aKTiB Ykpainu, Kmienr
TaKOK 3000B’SI3YETHCS TOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33alepeyHo X BUKOHYBATH.

8.3.2.2. TloBepHytn baHKy KOINTH, MOMHJIKOBO 3apaxOBaHi Ha pO3PaxyHKOBHH paxyHOK Kili€HTa, mMpoTAroM TphOX
poOOoUMX JHIB 3 JHA HaAXO/KEHHS ITOBIJOMIICHHS Bif baHKy po BUKOHAaHHS IIOMIJIKOBOT, HEHaJIEXKHOI a00 HeaKIeNTOBaHO1
TUTATIXKHOI  omeparlii, IIISXOM iHIIIFOBaHHS TUIATDKHOI omepaiii Ha eKBIBAJIGHTHY CyMy KOIITiB, 3apaxoBaHy Ha
po3paxyHKoBUi paxyHOK KiieHTa BHACIiJOK TOMUJIKOBO1, HCHAIEXKHOT 00 HEaKIICTITOBAHOT IJIATIXXHOI orepartii.
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VY pa3si, SKIO MOMWIKOBE 3apaxyBaHHS KOIITIB HA PO3paxyHKOBHH paxyHOK KiieHnTta Oyno 3miificHeHo 3 BuHHM baHKy,
Kiient Hanmae 3roay Ta nopydae baHKy MoBepHYTH TOMUJIKOBO 3apaxOBaHi KOIITH MUITXOM CaMOCTIHHOTO CITUCaHHs bankom
BIJINOBiAHOT CyMU TOMUJIKOBOTO 3apaxOBaHUX KOIITIB 3 BIMOBIAHOTo paxyHka Kitienra (0e3 miartixHoi iHcTpykuii Kiienra).

8.3.2.3. HamaBatu Ha mepiry BuMory baHky JOKyMEHTH Ta/a00 BiIOMOCTi, HEOOXiTHI JUIs 3iiiCHeHHST baHKOM HaIexHOT
TIEPEBIpKH, B TOMY YHCII TIporeayp inenTudikaii ta pepudikamnii Kimienra (fioro npeacraBHUKa), aKTyali3amii/yTOUHCHHS
iHdopmarnii bankom npo Kiienra, notrpumanns Bumor FATCA Ta/abo Bararocroponnsoi yrogn CRS crocoBHo Kiienra
Ta/abo 0Tr0 KOHTPOIIOI0Y01 0CO0H, OIIHKHM (iHaHcoBOTrO cTaHy KitieHTa Ta/abo (iHaHCOBOTO MOHITOPHHTY oneparii Kiienra
B TIpoIieci 00CIyroByBaHHS (3’ ICyBaHHS JDKEpEI OX0pkeHHs KomTiB KitienTa, cTaTkiB (OaraTcTsa), CyTi, 3MICTY Ta MiJCTaB
3MIACHEHHsI BIAMOBIIHUX IIATIKHUX OTIEPAITii).

8.3.2.4. HanaBaTu 3a 3anuToM baHKy mpoTarom TepMiHy, BKa3aHOTO y 3aluTi, JOKyMEHTH Ta BiIOMOCTI, SIKi HEOOXiJHi
BIJITIOBITHO JI0 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta HOpMAaTHBHO-TpaBoBuX akTiB HBY mns nposenenns Kiientom
BIJITIOBITHUX OIEpaIliid 32 pO3paxyHKOBUM PaxyHKOM.

8.3.2.5. V pa3i 3minu YnoBHOBakeHUX oci0 KiieHTa HanmaBath B baHk JOKyMEHTH, IO MiATBEPAKYIOThH HOBHOBaYKEHHS
HOBHX TpeJCTaBHUKIB KilieHTa Ta OHOBJICHWH Tepelik oci0, sSKi BIIMOBIIHO O 3aKOHONABCTBA YKpaiHM MaroTh MPaBO
po3nopspKaTHCS po3paxyHKoBuM paxyHkoM KitienTa. [Ipu mpomy CTOpOHHM JTOMOBHIINCH, IO B pasi, konu KiieHT He
noBimomuB baHk mpo 3MiHy YmoBHOBakeHHX oci® KiienTa, baHK He Hece BiMOBINANBHOCTI 3a MPOBEACHHS IUIATIKHUX
orepalliil 3a po3paxyHKOBUM paxyHKoM KilieHTa Ha mijcTaBi IUIATDKHUX IHCTPYKIIH, MiANMCAaHUX 0coOaMH, sIKi BHECEHI J10
HasBHOTO y BaHKy mepeiiky oci0, sKi BIAIOBIIHO 10 3aKOHOJABCTBA YKpalHW MalOTh MPABO PO3MOPSIHKATUCT PaXyHKOM
Knienra banky. Ilicis oTpumanns bankom iHdopmanii mpo 3miHy YnoBHoBaxkeHHX oci6 Kiienra, bank He 3milicHioe
BUJATKOBI omepanii 3a po3paxyHKOBUM PaxyHKOM 10 HajaHHS KIlieHTOM OHOBIIEHOTO Mepemiky ocid, siki BIATOBIIHO 1O
3aKOHOZABCTBA YKpaiHM MAaiOTh MPaBO pO3MOpSKATHCA paxyHKoM Kiienta baHky, 1 TpOXOMKEHHS TaKUMH
YnoBHOBakeHUMH ocobamu KirienTa mporienyp imeHTHdikamii Ta Bepugikalii, a TakoX IO HaJaHHSA JOKYMCHTIB, SKi
HiITBEPDKYIOTh IOBHOBaKEHHS IIUX 0CIO.

8.3.2.6. IloBimomnsatu baHk mpo HacTaHHA 3MiH B IisIbHOCTI KitieHTa, a Takox BCIX 3MiH y JIOKyMEHTaxX Ta/abo
iHpopMarii, ski Oynu Hamani Kiientom mns ykianeHHs JloroBopy, y mopsaky Ta oOcsrax, nependaucHUX TiIOYrM
3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHBOOAHKIBCBKUMH JOKYMEHTAMU 3 IHUTaHb BIAKPUTTA (0OCIyroByBaHHs)
PO3paxyHKOBHUX paxyHKIB, 3alI00ITaHHS Ta MPOTHIIT Jieraizallii (BiIMUBAaHHIO) JOXOIB, OTPUMAHKUX 3JIOYMHHUM IUISXOM,
npotsroM 3 (Tpbox) poOoYnX JTHIB 3 TaTH HACTAHHS BiIMOBIIHUX 3MiH.

8.3.2.7. CBoe€vacHO 3IiIICHIOBATH OIUIATy 33 HAJaHHS IOCIYT 3 BIJKPUTTS Ta PO3paxyHKOBO-KAacOBe OOCIyrOBYBAaHHS
PO3PaxyHKOBOTO PaxyHKY y BiJIIOBITHOCTI 3 YAHHMMH Ha MOMEHT HAJaHHS MOCIYT/ 3IMCHEHHS TUIATIXHHUX OTeparin
Tapudamu. nsg omnaru mocnyr banky KirieHT 3000B’s3yeThCsl B ICHB OIUIATH 3a0€3IEUyBATH HA TOTOYHOMY PaxyHKY
KiienTta B baHky HasBHICTh IPOIIOBUX KOIITIB B HEOOXITHOMY PO3MIpYy.

8.3.2.8. He mi3Hile HACTYITHOTO po0O0YOTro JHS, Micis OTpUMaHHI BUIHCKH 32 pO3paxXyHKOBUM PaXyHKOM, MOBIIOMIISITH
Bank mpo Bci MOMiYeHI HETOYHOCTI Ta/a00 MOMHJIKK y Bumuckax 3 paxyHKy a00 Mpo HEBU3HAHHS (HE IMiITBEPHKCHHS)
MiICYMKOBOT'O CaIB/I0 32 PO3PAXYHKOBUM paxXyHKOM. BHIICKH 3 p0o3paXyHKOBOI'O PaXyHKY BBaXKAIOTHCS ITiATBEPIKCHUMH,
akio KitieHT He 3asBUTH CBOT 3amiepeveHHs (B MMChMOBIiA (hopMi) B 3a3HaUEHUH y IbOMY MiANyHKTI [IpaBuit cTpok.

8.3.2.9. B nuckMoBiit hopMi miATBEPIKYBATH 3K HA PO3PaXYHKOBOMY PaxyHKY cTaHoM Ha 01 CIYHS KOXXHOTO POKY
y mepioJ ckiananas bankom piuHOT iHAHCOBOT 3BITHOCTI.

8.3.2.10. HapaBatu Ha 3anut banky iHpopmartito moao GiHaHCOBHUX omepariii kopuctyBauiB KitieHTa, siKi 3A1HCHIOIOTHCS
3a JIOTIOMOT'OI0 PO3PaxXyHKOBOTO PaXyHKY, Ta TIPO pe3yJIbTaTH 31iHCHEHHS HAICXKHOI TIEPEBIPKHU BIIMOBIIHUX KOPHCTYBAYiB.

8.3.2.11. 3nilicHIOBaTH 3aX0OAH i3 HAJEKHOI MMEPEBIPKH CBOIX KOPUCTYBAYIB.

8.3.3. bank mae npaso:

8.3.3.1. Binmonisati KitieHnTy y 3miCHEHH] MIATIKHNX OINEpaIliil y HACTYITHUX BHITAAKAX:

- sikmo KitienTt momacte 1o banky mnatixHy iHCTPYKIIIIO, KOO 1HIIIFOETHCS MTEpeKa3 KOIITIB 3 pO3PaxXyHKOBOTO PaxyHKY,
II0 CYNIEPEUNTh PEKUMY (PYHKITIOHYBaHHS TAaKOTO PaxyHKY; abo

- y pasi HaganHsa Kiientom 1o baHKy MmmaTiXKHUX IHCTPYKIiH, sIKi cymepeyaTs YAHHOMY 3aKOHOJABCTBY YKpaiHu, abo y
pasi opopmieHHss KiTieHTOM IIaTiHAX IHCTPYKIIH 3 MOPYIICHHSIM BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHH, B TOMY YHCII
HOPMAaTHBHO-TIpaBoBUX akTiB HBY, a Takoxx y pa3i HemomaHHsS TOKYMEHTIB, sIKi MaroTh OyTH HajmaHi bauky pasom 3
TUTATIXKHOIO THCTPYKIII€I0 BiJIMOBITHO JIO YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta HOpMaTHBHO-TIpaBoBUX akTiB HBY; abo

- y pa3i 3a3Ha4YeHHs HEBIPHUX PEKBI3UTIB a00 BiJICYTHOCTI HEOOXITHUX PEKBI3UTIB Y IDIATOKHIN IHCTPYKIIIi; a00

- Y BHIQJIKY SBHOI MiAPOOJICHOCTI TIATHKHUN 1HCTPYKIiN; abo

- Y BHIAAKY HEIOCTATHOCTI KOIUTIB HAa PO3paxyHKOBOMY paxyHKy Kitienrta mms smificHenHs iHimidoanoi KiienTom
TUTATIXKHOI orepatii; abo

- B IHIIMX BUIAJKaX, eper0adeHNX YMHHNM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.

8.3.3.1. BiaMoBUTHCS BiJl MiATPUMAaHHS IJIOBUX BiTHOCHH (y TOMY YHCIII HIISXOM 3aKPHUTTS pO3PaXyYHKOBOTO PaXyHKY) 3
Kiientom, BIIMOBHUTHCS BiJ TPOBEACHHS TMijo3piinoi ¢iHancoBoi omneparii KiieHTa, 3aMOpPO3MTH aKTHBH, TOB'A3aHi 3
TEpOPHU3MOM Ta HOro (iHaHCYBaHHSAM, PO3MOBCIOJDKEHHSAM 30p0Oi MacoBOTO 3HMILEHHS Ta Horo ¢iHaHCyBaHHSAM, 3yNHHUTH
(hinaHCOBI omepairii, y BUNajKax Ta nmopsaky, nepeadbadenomy 3akonom npo [IBK/OT.

8.3.3.2. Ilpu BigCyTHOCTI Ha MOTOYHOMY paxyHKy Kili€eHTa rpoIIoBHX KOIITIB y CyMi, IOCTATHIN JUIA CIUIATH IOCIYT 3a
PO3paxyHKOBO-KacOBE OOCITyTrOBYBaHHS PO3PaxyHKOBOTO PAaXyHKY Y BiamoBigHocTi 3 Tapudamu, He MPOBOANTH BHAATKOBI
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oreparlii o po3paxyHKoBOMY paxyHKy KirieHTa Ta MpUITMHUTH Ha/JaBaTH HOCIYTH B OyIb-SIKHM MOMEHT 3 1aTH BUHUKHEHHS
3a00proBaHOCTI, 10 MOMEHTY ii oraTa KitieHTOM.

8.3.3.3. Orpumysaru Bin Kitienra miarty 3a Hagani nociryru 3rigao Tapudis ta ymoB [lorosopy.

8.3.3.4. BuxonyBaTu 1e0eToBi nepekasu 3 Oy/bp-sKOro MoToyHoro paxyHky Kitienra, Binkpuroro B banky (ITAT «bBAHK
BOCTOK», m. duinpo, M®O 307123), Ha kopucTh banky (oTpuMyBada) 3 MeTOK BHKOHaHHS KirieHTOM Oymb-sKuX
rpomoBux 3000B’s13aHp nepex bankom 3a Jlorosopom, ockineku KiieHt yknanennsam JloroBopy Hamas 3roay baHky Ha
BUKOHAHHSI IUIATDKHUX omepaniil 3 Oyab-IKUX NOTOYHMX paxyHKiB KiieHta B BaHky, 1110 0B s13aH1 3 BUKOHaHHIM KiieHTOM
OyIb-IKHX TPOIIOBUX 3000B’s3aHb (CTPOK/TEpMiH BUKOHAHHS SKHUX HAcTaB a00 BHKOHAHHS SKHUX MPOCTPOYCHO) TIepes
bankowm 3a JloroBopom.

8.3.3.5. JlomoBHIOBaTH Ta 3MIHIOBaTH B OJHOCTOPOHHBOMY TOpsAAKY mi [IpaBuna (B 4acTHHI YMOB, IO PETYIIOIOTHCS
nopsaok HajganHg KitieHTy BaHKIBCBKOI MOCIYTH 3 BIKPHUTTS Ta OOCIYTOBYBaHHS PO3PaXyHKOBHX PaxyHKIB, 3IiHCHEHHS
BankoM po3paxyHkoBOro-kacoBoro oodcmyroByBaHHs Kitienta) ta Tapudu B mopsnaky, BU3HaAYeHOMY migposaiiom 1.9.
pozainy 1 mux IIpasui.

8.3.4. Kuient mae npaso:

8.3.4.1. PozmopspkaTiCs KOIITaMH, IO 3HAXOASITHCS Ha MOTO PO3paXyHKOBOMY paxyHKy, Ha IpaBax Ta B MeXax,
BCT@HOBJICHUX YNHHUM 3aKOHOJABCTBOM YKpaiHH, 13 BpaxyBaHHAM yMOB JloroBopy.

8.3.4.2. BumaraTtu CBOE4acHOTO 1 TOBHOT'O IIPOBE/ICHHS IUIATIXKHUX OIEpalliif 32 po3paxyHKOBUMHU paxyHKaMH, SIKIIO TaKi
orepariii mepea0adeHi YNHHUM 3aKOHOJJABCTBOM Y KpaiHU JJIs paXyHKIB BiAMOBIAHOTO THITY.

8.3.4.3. BigxyikatH 1iaTiHy iHCTPYKIIIO B IOBHIH CyMi 0 HACTaHHS MOMEHTY O€3BiKJIMYHOCTI IUIATKHOT IHCTPYKIIi
IUIIXOM MofaHHs 10 baHKy po3mopsukeHHs Npo BiAKIMKAaHHS IUIATDKHOI IHCTPYKLIT y manepoBoMy a0o elIeKTpOHHOMY
BUNIIAAI (3acobamu CHUCTEMH TUCTaHIIIMHOTO 00CIyroByBaHHs) 3a (opMoto, 3a3HadeHoo y Jlonatky 7 mo uux [Ipaswi.

8.3.4.4. BiaxiMkaTd 3roJy Ha BUKOHAHHS IUIATDKHOI omeparlii 10 HACTaHHS MOMEHTY O€3BIIKIMYHOCTI IUIATIKHOT
THCTPYKLIT IUIAXOM MoJaHHs 10 baHKy po3mopskeHHs NMpo BiJKIMKAaHHS 3TOJM HAa BHKOHAHHS IUIATDXXHOI IHCTPYKILIi y
ranepoBoMy abo eJeKTpOHHOMY BHIUIAI (3aco0amu CHCTEMH TUCTAHIIHHOTO 0OCITyTOBYBaHHS) 3a (hOPMOIO, 3a3HAYCHOIO Y
Homatky 8 mo mux [Ipasu.

8.3.4.5. 3akputu cBiil po3paxyHKoBUil paxyHOK B baHKy y Oyap-sikuii 4ac (32 BHHATKOM BHII3JIKiB, KOJW 3aKPHTTS
PO3paxyHKOBOI'O PaxyHKY 3a iHiliaTiBoto KilieHTa HEeMOXKIIMBO 3T1IHO BUMOT YHHHOTO 3aKOHOJIABCTBAa YKpaiHH) Y TOPSIKY,
BH3HaYeHOMY J{oroBOpOM Ta HOpMAaTHBHO-TIPaBOBUMH akTaMu HBY, 3 omutaToro komicii 3a 3aKpUTTS paXyHKY 3T1THO JIFOYHX
Tapudis.

8.4. OCOBJIMBOCTI BIATOBIJTAJIBHICTI CTOPIH

8.4.1. 3a HeBUKOHaHHS (HEHAJIC)XHE BHUKOHAaHHsI) 3000B's13aHb 3a JloroBopoM CTOpPOHM HECYTh BiAINIOBiJAJIBHICTH
BiJITIOBITHO JI0 3aKOHOABCTBA Y KpaiHH.

8.4.2. baHk He Hece BiAMOBIIAILHOCTI:

- 32 HeBUKOHAHHS IUIATDKHUX 1HCTPYKIIH, sIKi 0()OpMIIeHI 3 TOPYIIEHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu;

- 332 HCBUKOHAHHSI IUTATIXHOT IHCTPYKIIIT Yepe3 HecTady KOIITIB Ha PO3paxyHKOBOMY paxyHKy KimieHTa;

- 32 3aTPUMKY TPOBEJICHHS TUIATEXKIB y pa3i HeBUKOHaHHS KiieHTOM 000B’s3Ky 1010 HajaHHs baHky BCiX HEOOXiTHUX
Ha TyMKy baHKy 1oKyMeHTiB Ta/ab0 BiZOMOCTEH, 1[0 MiATBEPKYIOTh INIATKHY ONEpaIliio Ta MOsSCHIOITh CYTh oIeparii, y
CTPOK He mi3Hinie 3 (TpboX) poOOYMX JHIB JO JaTH NnpoBejeHHs bankom BimmopimHoi onepariii Kimienta/Haganuas KiieHty
BiJITIOBITHOT TTOCTTYTH 200 B 1HIIMX CTPOK BCTAHOBJIICHUH baHKoM;

- 32 3aTPUMKY BUKOHAHHS IJIaTHKHOT onepariii abo HecBoe€4acHe 3apaxyBaHHs KOLITIB Ha paxyHOK KiieHTa, sKio e 6yi1o
BUKJIMKaHO 300smu B poOoTi CEIT HBY abo 3 iHmux npuyuH, sKi He 3a1exath BiJ baHky;

- 32 HEMOXITUBICTB 3IIHCHEHHS TIATKHOI orepaii, iHimidoBanoi KirieHToM, BHACTIZOK HEBIpHOTO 3a3HaueHHs KiieHTOM
PEKBI3UTIB OTpHMYyBaya;

- 32 HEBUKOHAHHS IUIATDKHUX IHCTPYKLIH, SKUMH IHIIIOETHCS TEpeKa3 KOIITIB 3 PO3PAaXyHKOBOTO PaxyHKY, IIO
CYIIEPEUUTh PEKUMY (HYHKIIOHYBAHHS TAKOTO PAXYHKY;

- 3a BIIMOBY Y 3apaxyBaHHI T'pPOIIOBHX KOWITIB Ha pO3paxyHKOBHH paxyHOK KilieHTa y pasi, SKIm0 3apaxyBaHHS
HEMOXJIMBO 32 3aKOHO/IaBCTBOM YKpaiHH, B T.4. BIJIIIOBITHO JIO HOPMAaTUBHUX akTiB HarioHansHOTO OaHKy YKpaiHu.

- 3a MOpYIICHHS HaJaBadeM IUIATDKHAX IIOCIYT OTPHMYBada CTPOKIB 3apaxyBaHHS TPOIIOBHX KOIITiB Ha paxyHOK
OTpHUMYyBaYa TOIIO.

- BAHMKHEHHS KOH(IIIKTHUX CUTYaIlil 1mo3a ceporo KoHTpouto baHky.

8.4.3. KitieHT Hece BiNOBIMANBHICTh 332 BIAMOBIAHICTH iH(GOpMAIIil, 110 3a3HaYeHAa HUM Y IUIATDKHIA 1HCTPYKIi, CyTi
TUTATDKHIHM oreparlii Ta 3a MPaBWIBHICTH IMi€i iHQopMaIlii, a8 TAKOK MPABIBHICT 3aIIOBHEHHS BCIX HEOOXiTHIX PEKBI3UTIB
TUTATIXKHOI iHCTpYKIIii. BaHk He Hece BiAMOBIMAIBHOCTI 32 MiATBEPHKEHHS IPAaBUIBHOCTI PEKBI3UTIB IJIATHUKA, (PaKTHIHOTO
IUTATHUKA Ta OTPHMYyBaya, HOMEpIiB paxyHKiB, iHIOI iH(popMamii, o BKa3aHa y INIATDKHIN iHCTpyKmii. SKmo y muatixuii
IHCTPYKIIi1 BKa3aH1 MOMWIKOBI JaHi, baHk He Hece BiAMOBiAILHOCTI 32 30UTKH YU BTPATH, sIKi 3a3HA€ IUTATHUK YM OTPUMYBaY
3 MPUYMHU TAKO1 IOMWIKH B TUTATIKHINM THCTPYKIII.

8.4.4. KitieHT miATBEPIKYE, 1110 BiH PO3yMi€ Ta IpUKAMAE 3a CBiil BIIACHUH paXyHOK PU3HKH, BiJIOBIIANBHICTh Ta GiHAHCOBI
30UTKH 1 BTPaTH, MPETEeH3ii, 110 MOXYTh BUHUKHYTH y 3B’SI3Ky 3 HeoTpuMaHHAM KiieHTOM BUNHCKW/IOKYMEHTIB, IO
MiATBEPKYIOTh PyX KOIITIB Ha pO3paxyHKOBOMY paxyHKy KiieHTta, Ta Heo3HaiomiieHHS 4epe3 1ie KiieHTa 31 craHom
po3paxyHkoBoro paxyHky KiienTa. KilieHT moromKyeThes Ta miITBEpKYE, 1110 baHk He Hece BiAMOBIIaIbHOCTI 3a IpeTeH3ii
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TpeTix ocib, M0 CTOCYIOThCS BiNIIKOMYyBaHHS 30MTKIB, BTpaT, TOMIO Yy 3B’SA3KY 3 HECBOEYACHUM OTPUMAHHSIM
Bumnucku/mokyMeHTiB, O TMiATBEPIKYIOTh PyX KOIINTIB HA PO3paXxyHKOBOMY paxyHKy KirieHTa.

8.4.5. KirieHT Hece BiAMOBINANBHICTS:

- Y BUIAJKY IOMIJIKOBOTO OJTHOYACHOTO (POPMYBaHHsI Ta MMOAaHH 10 baHKy IIaTHKHUX IHCTPYKINN Ha ManepoBOMY HOCIT
Ta 3aco0aMu JUCTAHIIHOTO 3B’SA3KY, IO CIPHUYHHKIIIO TOBIHE CITUCAHHS KOIITIB 3 pO3PaxyHKOBOTO paxyHKy KiieHTa;

- 33 JIOCTOBIPHICTh Ta YMHHICTb KapTku 3pa3kiB MiAMUCIB 3 MEePETiKOM PO3MOPAIHUKIB paxXyHKOM, HajgaHoi 1o baHky, Ta
JIOKYMEHTIB, IIO MiATBEPHKYIOTh TTOBHOBYKECHHSI PO3MOPSITHUKIB PO3PAXYHKOBHM PAaXyHKOM MPOTITOM YChOTO CTPOKY Jii
JoroBopy. bank He Hece BimnoBinanbHOCTI iepen KitieHToM 3a MosimBi 30MTKH KitieHTa, 110 BUHUKIIM BHACIIOK BUMHECHHS
orepariii 3a po3paxyHKOBHUM PaxyHKOM pO3TOPsIIHUKaMU, BKItodeHnMH KitieaTom no KapTku 3pa3kiB MiAMUCIB 3 IEpeTikoM
PO3IOPSITHUKIB PaXyHKOM;

- 3a [JThOBE BUKOPHUCTAHHS KOIIITIB, 3apax0BaHNUX Ha pO3paxyHKOBUH paxyHok KitieHra.

8.5. CTPOK JIi JOrOBOPY. NOPSJIOK BHECEHHS 3MIH TA JOOBHEHB /IO JIOT OBOPY.
3AKPUTTSA PO3PAXYHKOBOI'O PAXYHKY TA PO3IPBAHHSI 1OI'OBOPY

8.5.1. JloroBip BBa)KaeThCs YKJIaJAEHHM Ta HaOyBa€ YWHHOCTI 3 JMaTé HaOyTTs umHHOCTI IlpaBoumHy mpo HamaHHA
BaHkiBCBKOI MOCTYTH Ta Ji€ IPOTArOM HEBU3HAUCHOTO CTPOKy. [lis JloroBopy mpunuHseThes 3a 3rofot0 CTopiH, y BUNAIKy
po3zipBaHHs JloroBopy 3a iHiliaTHBO0 oaHiei 3 CTOpiH, Y BUMAAKY 3aKPUTTS PO3PAaXyHKOBOTO paxyHKy, abo y BHIAAKaXx,
nepedauyeHUX YMHHIM 3aKOHOJIaBCTBOM YKpaiHH.

8.5.2. BHecenHs 3MiH Ta HOMOBHEHb 10 JloroBopy BiIOYBAEThCS B MOPSIKY, BU3HAYeHOMY Yy migpo3aiti 1.9. posainy 1
uux [IpaBui.

8.5.3. V¥ pasi BigcyTHOCTI 3a00proBaHocti nepen bankom 3a JloroBopom KitieHT Mae npaBo posipBaru Jlorosip, 3aKpuBIIH
po3paxyHKOBHH paxyHOK B banky. [l 3akpuTTs po3paxyHKOBOro paxyHky KiieHT momae no banky 3asBy mpo 3aKkpuTTS
PO3PaxyHKOBOTO PaxyHKY, 0(hopMIIeHY 3TiTHO 3 BUMOT'aMH YHHHOTO 3aKOHOIABCTBA YKpaiHM.

3asiBa PO 3aKPHUTTSA PO3PAXYHKOBOTO PAXyHKY TaKoX Moxke mogaBatucs KiieHtrom no baHky B enekTpoHHiH (opmi
3aco0amMM CHCTEMH AUCTAHIIIHHOTO 0OCIYroBYBaHHS 32 IOMOMOTOI0 ITPOTPAMHO-TEXHIYHOT0 KOMILIEKCY baHKy.

Bank 3a HasSBHOCTI KONITIB Ha PO3PaXxyHKOBOMY PaxyHKY, SKHW 3aKpHUBAE€ThCA HA TincTaBi 3asBH KitieHTa, 3MiHCHIOE
nepepaxyBaHHs KOIITIB Ha IHIITHH PO3paxyHKOBHU paxyHOK KirieHTa 3rigHO 3 HalaHUMK PEKBI3HTAMHU.

8.5.4. Po3paxyHkoBuii paxyHok KiieHTa 3akpuBaeThcsi BaHKOM y HACTYITHUX BHITAIKaX:

- y pasi BiakinukaHHA (3ynuHeHHs) HamionamsHuMm OankoMm Ykpainu y Kiienta minensii Ha HajgaHHS (DiHAHCOBHX
TUTATIKHUX TIOCIYr a00 TMPHUIMHEHHS HaJaHHS OKpeMoro BUAY (BHIIB) (hiHAHCOBOT IUIATIKHOI IMOCIYTH, 3a3HAYEHOTO
(3a3HaueHux) y minensii Kiienra, sikuif € HeOaHKIBCHKUM HaJlaBauyeM IUIATKHUX HOCTYT, (piHAHCOBOIO YCTAHOBOIO, 10 Mae
NPaBO HAa HAJIAHHS IUIATDKHUX TOCIYT;

- 32 HAsIBHOCTI MiJCTaB, mepeabadeHnx crarrero 15 3akony mpo [IBK/DT;

- B IHIINX BUTAQJIKaX, Mepe0auyeHnX 3aKOHOaBCTBOM Y KpaiHH.

8.5.4.1. V pasi npuitaarts baHkoMm sk cy0’€KTOM NEpPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY PIIICHHS NP0 BiMOBY BiJ
MOTANTBIIIOTO MIATPUMAHHS IJIOBUX BiTHOCHH 3 KITieHTOM, Y TOMY YHCJIi IIJIIXOM PO3ipBaHHS 3 HUM JIOBUX BiTHOCHH, 3T1THO
3akoHoAaBcTBa y cdepi [IBK/DT, posipsauus JloroBopy 3a iHimiatnBoro baHnky Ta 3akpuTTs paxyHKy(-iB) 3MiiCHIOETECS O€3
nomnepeaHsoro noBigomieHHsT KiieHnra Ta 6e3 oTpuMaHHA Bif Hboro 3roau. IIpo posipBanus Jlorosopy bank moBizomiisie
KitienTa muisxoM HanpaBJIeHHS MTOBIIOMIJICHHS TIPO BiIMOBY B 0aHKIBCHKOMY OOCIYrOBYBaHHI IIISIXOM PO3ipPBaHHS AUTOBHX
BIJTHOCHH 1 3aKpUTTS paxyHKa(-iB) i3 BKa3aHHSM JaTH BIIMOBH/ PO3ipBaHHS JOTOBIPHUX BIAHOCHH T4 YiTKUM 3a3HAYCHHSIM
HificTaB BiMOBH B MiATPHMaHHI AIOBUX BinHOCHH i3 KitieHTOM/ po3ipBaHHS IOTOBIpHUX BiZHOCHH (i3 NMOCHIAHHSIM Ha
KOHKpeTHI HOpMH cTatTi 15 3akony Yxpainu npo IIBK/®DT) npotsirom aecsatu poOOUHNX THIB 3 AHS NPHUHHATTS BiAMOBITHOTO
pilICHHS.

8.5.5. JlaToro 3aKpHUTTS pO3paxyHKOBOTO PAXYHKY BBa)KAE€THCS HACTYIMHHH poOOUMiA 1E€Hb MIiCIs MIPOBEICHHS OCTaHHBOT
oreparlii 3a po3paxyHKOBUM PaxyHKOM. SIKIIO Ha po3paxyHKOBOMY paxyHKY KirieHTa HeMae 3aUIIKy KOIITIB, a 3asBa Ipo
3aKpHUTTA PO3paxyHKOBOTO paxyHKy HajgaHa Kiienrom banky mporsarom pobodoro mis banky nasa B Mexax OnepariifHoro
qacy, TO 1aTOI0 3aKPUTTS PO3PAXyHKOBOTO PAaXyHKY € IeHb OTPHUMAaHHs baHKOM Ii€l 3asBH.

8.5.6. 3 matu 3aKpUTTA pO3paxyHKOBOTO paxyHKY JloroBip BBaXKa€eThCs pO3ipBaHUM, IIPU LEOMY yKJIaaeHHS CTOpoHaMu
OyIb-SKMX TIPaBOYMHIB IPO po3ipBaHHs [l0roBopy HE BUMAara€eThesl.

8.5.7. 300608B"3anHs, M0 BUHUKIN ¥ CTOpIH | HEBUKOHAHI HUMH JJO MOMEHTY MpPUIHHEHHs Iii JloroBopy, miumsiraoTh
000B'I3KOBOMY BUKOHAHHIO.
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PO3/ILJI 9. HATAHHSI TAPAHTIM (JIOTOBIP ITIPO HAJIAHHS TAPAHTIN)

9.1. BUBHAUYEHHS TEPMIHIB

BEHE®IIIAP - xonrtparenTt [IpuHuMNana 3a JOroBOpOM, iHIIMM TPaBOUYMHOM, TEHIEPHOI JOKYMEHTALIEIO,
HOPMAaTHBHO-IIPABOBHM AaKTOM, Ha BHUKOHAHHs/3a0e3MledeHHs 3000B’s3aHb mepen skuM [lpmHnuman otpumye B baHKy
I'apanrito.

BUMOTI'A - nuct abo MOBiIOMIICHHS, IO CKIAamaeThesl beHegimiapom, 3 BUMOrow 10 baHKy CIIIaTHTH KOIITH 3a
I"apanTiero.

T'APAHTIS — cnoci® 3abe3neueHHs BUKOHAaHHA 3000B's3aHb, BiANOBIAHO 10 skoro baHk Oepe Ha cebe rporiose
3000B’s13aHHA Tiepen benedimiapoM CrutaTUTH KOIITH B pas3i HactaHHs ["apaHTiliHOrO BHIIAAKY.

TAPAHTIMHUM BUITAJIOK — daxt nopymenss Ipunnumnanom nepen benediniapoM 3060B'13aHHs, 3a6€311€4eHOr0
I"apanTi€to, y 3B’s13Ky i3 HaCTaHHAM SKoro baHk oepkye BuMory beHedimiapa Ha cruiaTy KOIITIB BiMOBIIHO J0 BUIAHOL
I"apanrTii 3 ypaxyBaHHSIM yMOB HafaHoi I'apaHTii Ta mpoTArom cTpoky Aii I'apaHTii.

3ASBA ITPO HAJJTAHHS JOKYMEHTAPHOI'O 30BOB’SI3AHHS (TAPAHTIN) (wanani - 3asiBa) — miamucanmit
Bbankom Ta Kimienrom (ITpuHITMIIAIOM) TIPaBOYHH, 1110 € 1HIUBIAYAIBHOK YacTHHO JI0roBOpY Mpo HaJaHHS rapaHTil, SKUM
iHiIifloBaH1 Ta BU3Ha4YeH1 yMoBH | apaHTii.

OCHOBHMM JIOT' OBIP — 510roBip, Ha3Ba Ta iHII PeKBi3UTH AKOro 6yIyTh BKasaHi [IpunIumanom B 3assi, yKiageHui
Mix [lpuanumanoMm ta benedimiapom, ymMoBaMu sSkoro mepemdavyeHo HajgaHHg [IpuHIMITaIOM Ha KOpUCTh benedimiapa
I"apanTii y 3a6e31e4eHHs HaleXHOT0 BUKOHAHHS CBOiX 3000B’s13aHb. Y pasi, Ko baHkoM HalaeThCs TEHAEPHA TApaHTIs B
3a0e3MneyeHHs TeHJepHoi mpono3utii IIpuHiunana 3riqHo TeHaepHoi JoKyMeHTalil benediniapa o0 IeBHOro npeaMeTy
3aKyIiBii abo Woro yacTuHU (J0Ta), TO Mg « OCHOBHIM JJOTOBOPOM» MA€ThCSA HA yBa3i Taka TCHACPHA MPOTIO3HITis.

NPUHLMAIIAJI — Krnient banky, 3a 3asBOt0 SIKOTO HagaeThes ['apaHTisi.

PAXYHOK IIOKPUTTSI - paxyHoK, Binkputuil bankom, Ha sikoMy OOJIKOBY€EThCS CyMa OAEp)KaHUX baHKOM KOIITIB
rpouroBoro 3abesrneveHHs 3a ['apaHTi€lo (TPOIIOBOTO MOKPHTTSA), 1 PEKBI3UTH SKOTO 3a3HAYAIOTHCSA y BHMO3i baHKy 0
[IpuHIHIIANa PO3MICTUTH TPOIIOBE 3a0e3eueHHs Ha PaXyHKy MOKPUTTS 3a BiAMOBiIHOMO ["apaHTi€ero.

TEHAEPHA JOKYMEHTANISA - pokymeHTamiss 100 YMOB NpPOBEACHHS MMyOJiUHUX 3aKyMiBelb/TOPTiB Ha
3aKyIIiBIIIO, Ha3Ba Ta IHII PEKBI3UTH SKOI OyayTh BKa3aHi B 3asBi, 3riHO 3 KO BUKOHAHHS [IpUHIMITAIOM CBOIX
3000B’s13aHb TIOBUHHO OYyTH 3a0e31eueHo 0aHKIBCHKOIO TapaHTie0 Ha KOPUCTh beHedimiapa.

TEHAEPHA MNMPOITO3ULIS — nponosullis 1040 MEBHOTO MpeAMEeTy 3akymiBii abo Horo yacTuHHM (J0Ta), 110
rotTyerhcst Ta noxaerses [pununanom benediniapy BiAmoBiAHO A0 BUMOT TEHAEPHOI JOKYMEHTAIT].

9.2. HPEJAMET I HOPSAJOK YKJAJAHHS JOT'OBOPY

9.2.1. 3 metoto ykmaaeHHs [JoroBopy npo HajaHHs rapanTtii Ta orpuManss ["apanrii [lpuanumnan noxae no banky 3asBy
Mpo HaJaHHS JOKyMEHTapHOro 3000B’s3aHHA (TapaHTii) 3a (opmoro, po3pobneHor bankoM, ogHMM i3 cHocoOiB, IO
obupaetscs [Ipuniumnanom:

- Y BUIVISAI MTANepoOBOro JOKyMeHTa (y ABOX MPUMIipHHUKAX ), MAMUCAHOTO KEPIBHUKOM (1HIIIOIO YIIOBHOBAKEHOKO 0COO0I0)
IIpuniunana;

- Y BUIVIAZI €MEKTPOHHOTO JOKYMEHTa, mianucanoro nurixom HakiaaneHHs KEIT/VEII 3 kBanigikoBaHuM cepTugikaTom
KepiBHMKa (iHIIOI ymoBHOBaxkeHOi ocoOm) [IpumHrmmana ta HampaBieHoro B bank 3aco0amu CHCTEMH IHCTAHIIIITHOTO
obciyroyBanHs «I[HTEPHET-BAHK», abo 3a muceMoBoio momoBieHicTio CTOpiH, - 32 OIIOMOTOI0 OHJIaWH-CEpPBICYy
€JIEKTPOHHOTO JTOKYMEHTOO00ITY, IKUif BUKOPUCTOBYEThCsE CTOpOHAMHU.

Higmucanns [Mpuanumanom 3asBu 3acBiguye npuenHanss [Ipuanumnana mo uux [IpaBum, 30kpema, 10 IHOTO PO3ITY Ta
po3niny 1 «3aranbHi MONOKEHH», Ta TapudiB, a TakoX HOro MOBHY Ta Oe33amepevHy 3rojy 3 JIMCHAUMH YMOBaMH IIHX
[IpaBun, sIKi peryarol0Th BiTHOCHHH IIO/I0 HAAHHS HOoMy TapaHTii, Ta airounmu B banky Tapudamu.

3a Bumororto bauky [Ipunmuman, skuit 6akae OTpUMaTH TapaHTiio, 30008’ A3aHUM pa3oM 3 3asBoro Hagatu baHky, 30kpema,
ayie He BUKJIIOYHO!

- IOKYMEHTH Ta BiIOMOCTi, HEOOXiHi JUTsl 3aiiicHeHHs] baHKOM 3ax0/1iB Hae)XHOi nepeBipku [IpuHIMNaNa, a TaKoXK A7
BXUTTS BaHkoM iHIINX 3aX0/IiB, CIIPSIMOBAaHUX HAa BUKOHAHHS BIMOT 3aKOoHOJaBcTBa YKpainu y chepi [IBK/DT;

- JOKYMEHTH, III0 MiATBEPKYIOTh MOBHOBAKEHHS YIOBHOBaXkeHUX 0ci0 [IpuHnmmana;

- TOKYMEHTH, HeOOXiTHI IS OIIHKY (DiHAHCOBOTO CTaHY;

- HaJICKHUM YMHOM 3acBimueny [Ipunnumnanom komiro OCHOBHOTO IOTOBOPY, & Ui TCHACPHOI MOKYMEHTAIlil, IO
OTIPIJIIOTHEHA Ha CTOPIiHII o(iliiiHOTro IHTEepHET-IPEICTABHUIITBA IIEHTPAILHOTO OpraHy BUKOHABYOI BIIAJIH, IO PEalli3oBye
JepKaBHY TOJITUKY y chepi MyONMiuHUX 3aKyIiBenb, a00 aBTOPU30BAHUX EIEKTPOHHUX MaWJaH4YMKax ITiJ] Yac MyOIIiaHuX
3aKymiBesb — iH(opMario It ineHTH}IKanii 3aKyIiBIi.

Pimen#s npo akienTt KoxkHoi 3asB1 a00 MPo BIIMOBY B 11 aKIIENTi MPUHMAEThC baHKOM caMOCTiHHO, BiIMOBIIHO J0 CBOIX
BHYTPIIIHFO0aHKIBCHKUX TOKYMEHTIB T4 YHHHOTO 3aKOHOJABCTBA YKpaiHH, IIiCIS PO3TIISAY 3alUTYBaHHX B 3asBi yMOB.
[Minnucanuss bankom 3asBu Ta HamaHHsA [apaHTii 3miMCHIOETHCS 3a YMOBH HAasBHOCTI Aitodyoro IloTouHoro paxyHKy
[Mpunnnnana B banky, a TAKOX 32 YMOBH BXXUTTS BaHKOM BCix HEOOXiTHUX 3aX0/1iB HaJIe)KHOT IepeBipkH o0 [IpuHnnmnana.

bank Bnpasi He aknenrtyBatu 3asBy [IpuHImnana, B TOMy 4UCHi, y pasi sSKIIO BOHA 0(OPMIICHA 3 MOPYIICHHSIM BUMOT
JloroBopy abo 3aKOHOAABCTBAa YKpaiHU, MiMCaHa HE YIMOBHOBAXXEHOK HAa T¢ 0COOOK YW MICTHTH iH(OpMaIito, sSKa
cyInepeuuTh ado He Binnoinae moganomy OCHOBHOMY JIOTOBOPY Ta iHIIIUM JOKYMEHTaM.
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VY pasi BigCyTHOCTI 3ayBakeHb 10 HagaHol IlpuHiunanoM 3asBU Ta iHIIUX MOKYMEHTIB 1 BIJOMOCTEH, a TaKOX 3a
BiJICYTHOCTI ITiJICTaB JUIsl BIIMOBH y BCTAHOBIICHHI JIIOBUX BiJJHOCHH, BU3HAYCHUX YAHHUM 3aKOHOJIABCTBOM Y KpaiHnu, baHk
akuenrye (mianucye) Hagany [Ipunnunanom 3assy.

[Mignmucana bankom 3asBa Ta ["apanTis HamaroThes Oe3mocepenupo [IpuHnumnany y croci6, noromkenuit CtopoHamu B
3asBi. [IpuHIMTIAN caMOCTiHO 3a0e3neuye moaanbIry nepenady [apanTii benedimiapy.

9.2.2. 3asBa, 1i [IpaBunamu (B 4acTHHI YMOB, IO PETYIIOIOTH MOPSIOK HagaHHs [IpuHIummany rapanTii, B T.4. po3zin 1
«3araipHi mojoxeHH») Ta Tapudu pasoMm ckiranaroTh Joroeip nmpo HajgaHHS rapaHTii (Hagaii 3a TEKCTOM IBOTO PO3ALTY
[TpaBun JloroBip mpo HajaHHS TapaHTii iMeHyeThcs JloroBopom), 1o ykiajaeHo Mixk bankom Tta Ilpuanumanom. Jlorosip
BB@)KAETHCS YKIAJIEHUM 3 JaTH akienty bankom nmomanoi [lpuanumnanom 3assu.

9.2.3. Ha mincrasi JloroBopy bank 3000B’s3yeThcs Hamatu Oe3Bigkimuny [apanTito Ha kopucTh benedimiapa 3 MeTor0
3a0e3reYeHHsT BUKOHAHHS 3000B’s3aHb [lpuniunana mepen benedimiapom 3a OCHOBHHM J0TOBOpOM 3a (HOPMOKO, IO
BIJITIOBiJIa€ BUMOTaM 3aKOHOJaBCTBa YKpaiHu, a [IpuHImman 3000B’s3yeTbes cIUiaTHTH baHKy KoMmicii, mependadeHi
JloroBopom, mepepaxyBaTu Ha KOpHCTh baHky komTu [uist cruiaTu 3a ['apanTiero Ta, y pasi Hagauus [IpuHImnanry kpeaury,
MOTaCUTH TAaKWU KPEOWT ¥ OIUTATUTH HapaxOBaHI MPOICHTH 32 KOPHCTYBaHHS KpeanTom, MpoOIEHTH 3a HEIpaBOMipHE
KOPHUCTYBAaHHS KPSIUTHAUMHU KOIITAMH Ta KOMICIi.

9.2.4. 30608B’s13anHs banky mon0 Bumadi [apantii € BigkinaauM. baHk, HaBITh SKINO aKIENTyBaB 3asBy, Ma€ MPaBo J0
HajaHHA [apaHTii Ha BmacHMi poscyn y Oynb-sxkuil yac BimMoBuTH I[lpuHimnany y HamanHi ['apanTtii, 6e3 Oymb-skoi
MOJTANTBINOT BiJIIOBITAIILHOCTI 31 CBOET CTOPOHHU.

9.2.5. Buacninok Haganus bankom ["apantii, Bank sik rapanT 6epe Ha cebe BiAmoBinaneHicTh niepen benediriapom moao
3MiHCHEHHsI TUIaTexy 3a ['apaHTiero 32 yMOBHM BUHMKHEHHS ["apaHTIiHOTO BUITAJIKY.

9.2.6. OcuoBHi ymoBu Hamanus ['apanTtii (Bum ['apanTii, cyma ta Bamora I'apanTii, mara 3akindeHus ii mii, cmoci6 ii
HaJaHHA, pekBi3uTH OCHOBHOTO JIOTOBOPY, Ha3Ba Ta iHINI peKBi3uTH benedimiapa, po3Mip KoMiciiiHoi BuUHaropoau baHky,
PO3MIp MPOIIEHTHOT CTABKH 32 KOPUCTYBAaHHs KPEIUTOM Ta 3a HENPABOMIpHE KOPUCTYBAHHS KPEAUTHUMH KOIITAMH, BHIU
3a0e3neyeHHs 3000B'13aHb [IpyuHIMITAaIA TOIO) 3a3HAYAIOThCS B 3asBi, SKa € IHIUBIIyaIbHOO YaCTHHOIO JloroBopy.

9.2.7. Tekcr 'apanTii ckitanaeTbess bankom camocTiiiHo a00 HajgaeThes [IpuHIMITAIOM, SIK TOJATOK 10 3asiBH.

9.2.8. ¥ pasi naganus bankom ["apanrii B popmi enekTpoHHOT0 ToKyMeHTa, CTOPOHHM MOTOIMIIH, 10 [ 'apaHTis BBaXKA€ThCs
orpumanoro [lpuHnumnamom, a baHK — TakuMm, IO BUKOHAB CBOi 3000B’s3aHHSA MIOJAO il HamaHHSI, 3 MOMEHTY
HajcunaHHs/HagaHHs bankoM [MapanTii [IpuHimmany a0o iHIIiH 0co0i y BUTIIAAL €JIEKTPOHHOTO JOKYMEHTA 3 HaKJIaJICHUM
KEIl YnoBHoBaxxeHOi ocobu banky 3acobamm CJIO abo ixmmuM, 3a3HadeHuM llpuHnunamom B 3asiBi, HIIIXOM YU
JUCTAHIIHHUM KaHaJIOM 3B'S3KY.

9.2.9. O6cayrosyBanHs [IpuHnunana 3a ['apaHTisMH 3IIHCHIOETECA y TOPSIAKY BCTaHOBJIIEHOMY JloroBOpOM,
3aKOHOJABCTBOM YKpaiHH, IO PETyIIOI0Th MUTAaHHS 31iHCHEHHs OIlepalliif 3a rapaHTisIMH, Ta BHYTPIIIHbOOAHKIBCBKHMHU
JIOKYMEHTaMH.

9.3. MOPAJOK PO3PAXYHKIB

9.3.1. [lopsaok HapaxXyBaHHs Ta CIUIATH KoMiciliHol BuHaropoau banky:

9.3.1.1. ®dikcoBaHa yacTHHA KOMICii 3a BIIKpUTTS ["apaHTii y cyMmi, 110 BCTaHOBJICHA B IHIUBIAyaJIbHIN yacTHHI JloroBopy,
(015 eapanmiti 6 ino3emuill eanomi - y epusHi 3a kypcom HBY na oamy siokpummsa I apanmii), HapaxoByeTbcsa baHkoMm Ta
crurauyeThbes [IpyUHIATIAIOM B JISHb BiIKPUTTS ["apaHTii.

9.3.1.2. BifgcoTkoBa 4acTHHA KOMICii HApaXxOBYETHCS MMOMICSIHO (0J151 2apanmitl 8 IHO3EMHIl 8AIOMI - Y 2PUBHI 30 KYPCOM
HBY na oamy napaxysanns) Ha IOACHHY (pPaKTHUHY CyMy TIpouIoBoro 3000B’si3aHHs baHky 3a ["apanrti€ro 3a cTaBKolo,
BCTAHOBJICHOIO B iHJUBiNyanbHilt yacTuHi JloroBopy. Lls xoMicist HapaxoByeTbcs baHKOM B OcTaHHIN KaleHIApHUH ICHb
MICSIS 32 KUTbKICTh KaJCHIApHUX IHIB Iii ['apaHTii B IbOMY MICAIll 1O OCTaHHIA KaJCHIAPHUW JIEHb MICAIl BKJIIOYHO i
crtauyeThbes [IpunipmanoM He mizHine 5 (I Toro) Yrcia MicsIs, HACTYITHOTO 32 MiCs1eM, B SIKOMY 3/iiiCHEHE HapaXyBaHHSL.

BincoTkoBa gacTiHA KOMicii 3a MiCsIIIb, B IKOMY [Iist 'apaHTii IpUITHHSIETHCS, HApaXOBYIOThCS baHKOM B JICHb IPUIIMHEHHS
nii FapanTii mo monepeaHiil KaieHaapHUi IeHb 32 KUTBKICTh KaJICHIApHUX AHIB Hii ["apaHTil B IIbOMY MICSIII i CIUIAYYETHCS
[Ipunrunanom B IeHb HapaxyBaHHs. B po3paxyHKy KUIBKOCTI JHIB il 3000B’s13aHHS BPaxOBY€eThCS JICHb HamaHHA [ apanTii
Ta HE BPaXOBYETHCS JAEHB ii 3akiHYeHHS. s po3paxyHKYy CYMH BiIICOTKOBOi YaCTHHH KOMICii 3aCTOCOBYETHCSI YMOBHA
KUTBKiCTh JHIB y porti — 360.

9.3.1.3. V pasi, sxmo 30608’ s3anHs [Ipunimmnana nepen barnkom 3a JloroBopom 3a0e3medyroThCs 3aCTaBo0, TO bankoM
HAapaxOBYETHCSI KOMICiS 3a 31 CHEHHS MOHITOPHHTY 3aCTaB, y pO3Mipi, BCTAHOBICHOMY B IHIMBIiTyanbHill vacTuHi JloroBopy.
3a3HaveHa KOMICIs 3a 3IICHEHHST MOHITOPUHTY 3aCTaB HAPAXOBYETHCS B OCTaHHIM poOounii AeHs baHKy B MicsIIi, B SIKOMY
OyJ10 311ifiCHEHO MOHITOPHHT. 3a KOXKHIUM OKPEMUM JIOTOBOPOM 3aCTaBU KOMICIis 3a 31iHiCHEHHS! MOHITOPHHTY HapaXOBY€EThCS:
3acTaBd TOBapiB B 00OPOTi/miepepoOIli - He YacTillle HiXK pa3 Ha TPU MICsI, iMOTEKH - HE YacTillle HiXK pa3 Ha JBAHAIIIATh
MICSIIiB, 3acTaBU OOJIaJJHAHHS/TPAHCIIOPTHHUX 3ac00iB - HE YacTilie HiK pa3 Ha micTh MicauiB. [loromkena CtopoHamu
HepioANYHICTh HapaxXyBaHHS KOMicii 3a 3[iiiCHEHHS MOHITOPHHTY 3aCTaB JKOAHUM YHHOM He oOMexye 1paBo bauky y Oynb-
KW Yac 3[[IHCHIOBATH MIEPEBIpKy CTaHy 3acTaBu. Komicis 32 MOHITOPHHT 3aCTaBU cIuiauyeThes [IpuHIMIIANoM mpoTsrom 3-
X pobounx aHIB baHKy 3 1aTH HapaxyBaHHS.

9.3.1.4. Inmni kowmicii, mo migsaraTs cruaTi [IpuHnmnanoM, HapaxoByloThes bankom 3a Tapudamu banky mo mipi
3iMCHEHHSI BIIMOBITHUX OIepalliid, TOB’si3aHuX 3 [ apaHTi€to, 1 CrutauyroThes [I[puHIMIIAIOM B IeHb HaApaXyBaHH.

9.3.1.5. PekBizutu paxyHky baHKy 1S orutaTé KOMiciiHOT BHHATOPOJIM 3a3HAYar0ThCs B 3asBi.
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9.3.1.6. Sxmio cTpok criaTh KOMicii mpumnanae Ha BUXiTHUM/CBSITKOBUI/HE poOOUHid IeHb baHKy, TO TEPMIHOM CIUIATH
KOMICIT € TiepIvid 32 HUM poOouuii 1eHb baHky.

9.3.2. Ilopsinok omnatu 3a 'apanTiero i Binmkonypanns Ilpunnunanom cniiavyenux 3a I'apanriero cym:

ITicna orpumanHs Bumoru benediniapa 3a I'apanTiero (Ta iHIIUX JOKYMEHTIB, SIKIIO BOHU CYIPOBOMXKYIOTh Bumory 3a
I"apanriero), bank moBimomise mpo ne [lpuHnMnana Ta Hamae Homy Komii BHMOTH Ta JHOKyMEHTIB, OTPUMAaHUX Bil
Benediuiapa. ¥ Bunaaky BiANOBiTHOCTI Bumoru Ta cynmpoBomxkyrodux ii JOKyMeHTiB ymoBaM ['apanTii, bank 3milicHioe
orraty 3a ["apaHTi€ro 3a paxyHOK KOIUTIB, IO po3MilleHi B 3a0e3neueHHs 3000B’s13aHp [IpuHinmnana 3a JloroBopoM Ha
Paxynky nokpurTs. baHk yrmoBHOBa)KeHHI CaMOCTIIHO CITUCATH TPOIIOBI KOIITH 3 BKA3aHOTO PaxXyHKY Ta BUKOPHUCTATH IS
3MiIMCHEHHS TIaTexy 3a ['apaHTiero. Y BUMAIKy MOBHOI a00 4aCTKOBOI BIJICYTHOCTI TaKMX TPOIIOBUX KOIITIB (TPOIIOBOTO
nokputTs), bank Hancunae [punIunanosi BUMOry po nepepaxyBaHHs Ha KOpUCTb baHky KomTiB jui crutaty 3a ["apaHTieto
BIJITIOBIJTHO JTO CTPOKIB Ta PEKBI3UTIB, 3a3HaYCHHUX y BUMO3i1. baHk 31ilicHIOE orutaty 3a ["apaHTi€ro 3a paxyHOK KOIITIB, sKi
Oymnu nepepaxoani [IpuHIMNanmom Ha PaxyHOK IOKpUTTS, a00 3a paXyHOK BIaCHHX KolTi baHKy.

9.3.3. ¥V pasi HactaHHs Oyab-sKoi 3 mofii, 3a3HaueHux B 1. 9.4.3.6. mux [pasm, bank camocTiiiHo BigkpuBae PaxyHox
MOKPHUTTS Ta IUIIXOM Je0eTyBaHHS MOTOYHUX paxyHKiB IlpuHnmmana, BigkpuTux y banky, 3apaxoBye Ha Takuii paxyHOK
rpomroBi komty IlpuHiunana y cymi ["apanTii. B moganemomMy baHk caMOCTIHO BUKOPHCTOBYE TPOIIOBE ITOKPUTTS IS
31ifcHeHHsI Iu1aTexy 3a ['apanTiero 1 omnat Oyab-skux 3adboprosanocteit [Ipuniunana 3a JloroBopom.

CyMa HEBUKOPHCTAHOT'O IPOLIOBOTO MOKPUTTS MOBEpTaeThcsd baHKOM Ha MoTouHM paxyHok [IpuHimnana, 3a3Ha4eHui B
3asiBi, 200 Ha iHIIMI paxyHOK [IprHITMIaIA 32 HOTO MMCHMOBHUM 3BEPHEHHSM Y BIATIOBITHIN BAFOTI MICIISA 3aKiHYCHHS CTPOKY
nii T'apanTii 1 morameHHs Bcix 3aboproBanocteit [Ipuniunana 3a JlorosopoM. Ilpu npoMy, y pasi 3akiHUEHHS CTPOKY il
rapaHTii cyma HEBUKOPHUCTAHOT'O TIPOIIOBOTO IMOKPHTTS MOBEPTAEThCS baHkOM Ha motoyHuil paxyHok [lpuHimmana He
Ti3HINIe HiX Ha 15-uii KaJeHIapHUH IeHb MMicIs HACTAHHS JaTH 3aKiHYSHHS JiT TaKOi TapaHTii.

9.3.4. YmoBH ne0eTyBaHHsI MOTOYHUX paxyHKiB [Ipunnunana:

9.3.4.1. Yxnanauusam Jloroopy [IpuHnunan nopyuae banky B mopsaky, nependaueHomy HopMatuBHUMHK aktaMu HBY Ta
JloroBopom, 31ilicHIOBaTH NeOeTyBaHHS BCiX NMOTOYHUX paxyHKiB [IpuHnmnana, Binkputux y [IAT«BAHK BOCTOK», m.
Huinpo, kox €JIPIIOY 26237202 (Hagaini — nebeTyBaHHS MOTOYHUX paxyHKiB [IpuHIMITama) B Oyab-sAKiid BAIFOTI Ta paXyHKIB
TPOIIOBOTO MOKPUTTS ISl BUKOHAHHS 3000B’sA3aHb ab0 3abe3rneueHHs] BUKOHAHHs Oy/b-sIKUX 3000B'i3aHb (PO3MillIeHHS
rporroBoro nokputts) [IpuHinnana nmepen bankom (1o iCHYXOTh Ha MOMEHT CIIHUCaHHS a00 BUHUKHYTH B MallOYTHEOMY 3a
uM JloroBopom), cTpok abo TEpPMiH CIUIATH SKHX HACTaB, a caMe:

- cyMm, 10 OyayTh ciuiadeHi 3a ["apaHTieto;

- cyM Ha noramenss Kpeaury;

- CYM JUTsI PO3MIIIIEHHSI TPOIIOBOTO MOKPUTTS 3a ["apaHTi€ro 1 iHIINX Tu1aTexiB, nepeadadenux mi. 9.4.2.11. ux [Ipasw;

- cyM KoMicilt banky, HapaxoBaHux BinnoigHo 10 myHKTY 9.3.1. ux Ipasum;

- CyM TIPOLIEHTIB 3a KopHcTyBaHHs KpenuroM, HapaxoBaHUX BifamoBiaHo mo mi. 9.3.6.1. ta 9.3.6.2. mux [Ipasu;

- CyM TIPOIICHTIB 3a HENpPaBOMipHE KOPHUCTYBaHHS KPEJAUTHHUMH KOINTaMH, HapaxOBaHUX BiamoBiaHo ao mm. 9.3.7.1. —
9.3.7.3. mux [Ipasu.

- cyM, niependavenux mm. 9.4.2.2. uux Ilpasur,

- cyM 1reHi 1 mTpadi BignosigHo A0 1. 9.5.1., 9.5.2. nux [Ipaswu,

- CyM IS BIIIIKOMYBaHHS IOHECEHHX BaHKOM BHUTpaT Ha MPOBENEHHS IEPEOLIiHKH 3aCTaBICHOTO y 3a0e3ledeHHs
3000B’s13aHb [IpuHiunana 3a JJoroopom MaiiHa BignosinHo xo mm. 9.4.2.15. nux Ilpasui.

JleOeTyBaHHS MOTOYHMX paxyHKiB IlpuHIunana, iHimiiioBaHe baHKOM SIK OTpUMyBaueM KOINTIB 3a JloroBopoM, Moxe
TIPOBOAMTHCS 3 HAaTH YKIagaHHs JloroBopy Ta 10 MOBHOTO BUKOHAHHS CTOpOHAMH 3000B’s13aHb 3a ITUM J[0TOBOPOM.

VYxnaganusam [lorosopy Ilpuninuman nHanmae srogy banky Bei mimaTikHi omeparii 3 Oyap-KHX IMOTOYHHMX PaxyHKiB
[Ipunmunana B banky, moB’s3aHi 3 BUKOHaHHAM [IpuHImmamoM Oyab-sKHX TpOIIOBHX 3000B’s3aHb [IpuHimmana mepern
Bbarkom 3a um J[oroBopoM, BUKOHYBATH CaMOCTIHHO (IIUISIXOM CKIIQJaHHS baHKOM BiqITOBiAHOI IIATIXHOI IHCTPYKIIT) Ta
6e3 HeoOXigHOCTI oTpuMaHHs okpeMoi 3roau Ilpuarmnana (iximiroBanns IIpuHIKIamoM okpeMoi miIaTiKHoO1 IHCTPYKLii) Ha
KOKHY IIaTKHY OTEparliro.

3roma Ilpuniunana, HagaHa y JloroBopi, Ha BHKOHAHHS IUIATDKHMX OINEpallii, IO 3MiHCHIOIOTHCS Ul BUKOHAHHS
[IpunIunanoM rpomoBux 3000B's13aHb Nepen bankoM 3a 1um Jloroopom, He MOXe OyTH BiAKIUKaHA.

MakcuManbHa cyMa IUlaTDKHEX onepamid IlpuanunanoMm banky He moBimomisiack Ta 3a muMm JloroBopom He
00OMeXy€eThCS.

9.3.4.2. [lebeTyBaHHs MOTOYHUX paxyHKiB [lpumHrumana, nependadene miamynkroMm 9.3.4.1. mporo myHkTy I[lpaBmi,
31iHCHIOEThCA baHKkoM Ipu HacTaHHI TEPMiHIB/CTPOKIB (IPH I[bOMY SIKIIO J[OTOBiIp BCTAHOBIIIOE CTPOKH IIATEXY y KiIbKa
JIHIB, TO TIPaBO Ae0eTyBaHH: NOTOYHHX PAXyHKIB MOXKe OyTH BUKOpHCTaHe baHKOM yXe B NepIuuii IeHb CTPOKY) BUKOHAHHS
[punrumnanom 3000B's13aHe (TOOTO NP BHHUKHEHHI 000B’ 3Ky [IpuHIUIANa 3MICHUTH IUIATiX) B PO3MIipax, BU3HAYCHUX
BiJINIOB1JTHO 710 yMOB JloTOBODY.

9.3.4.3. bank Mae mpaBo 37ilicHIOBaTH JeOeToBHiA mepeka3 cyM, nepeabadeHux miamyHkToM 9.3.4.1. 1poro myHKTY
[IpaBun, 3a paxyHOK KOWITIB B IHIIMX BAaIOTaX (HAIIOHANBHIA Ta IHO3EMHHX) B pO3MIpi, CKBIBAICHTHOMY CyMi
3a00proBaHOCTI 32 KypcOM MiKOAHKIBCHKOTO BAJIOTHOTO PHHKY YKpaiHM Ha JaTy CIMCaHHS, 3 BpaXyBaHHSIM BUTpAT Ha
KYHIBJIFO-TTPOaK (KOHBEPTAIlit0) BAIIOTH Ta CILUIATH IUIATEXKIB, 000B’I3KOBUX IMPH KYMHIBII-MIPOAaXKY (KOHBEpTAIlii) BATIOTH.

9.3.4.4. [lebeTyBaHHs MOTOYHUX PaxyHKIiB [IpHHIUIANTA IS BiIIIKOTYBaHHS MOHECCHUX baHKOM BHTpAT HA POBEICHHS
TIEPEOIIHKN 3aCTaBJICHOTO y 3a0e3leveHHs] BUKOHAHHS 3000B’s3aHb [IpuHIMMIana maifHa 3MiHCHIOEThCS baHKOM, SKIIO
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[Mpuannnan nonay 15-Th KaleHJApHUX JHIB POCTPOYMB BUKOHAHHS 000B 53Ky, niepeadadenoro mi. 9.4.2.15. nux [Ipasu,
Ta 'y CyMi, III0 JIOPIBHIOE CyMi OTIATH, 3iiCHEeHOT BaHKOM Ha KOPHUCTh Cy0’ €KTa OI[IHOYHOT JisSUTEHOCTI, 32 IPOBEICHHS OIIIHKH
MaliHa, 3aCTaBJIeHOro y 3a0e3neyueHHsI BAKOHAHHS 30008’ s13aHb [IpuHiinana 3a JloroBopom.

9.3.5. YmoBu Haganusa Kpeaury:

VY pasi HenepepaxyBaHHs [IpuHIIMIIATIOM T'POIIOBUX KOIITIB Ha KOPHCTh BaHKY BIAMOBITHO IO CTPOKIB Ta PEKBI3HTIB,
3a3HA4YeHUX Yy BUMO31 U1 omatu 3a ['apanTieto (abo y pasi HemocTaTHOCTI chopMoBaHOro IIpHHIUMIATIOM TPOIIOBOrO
MOKPUTTS, a00 y pa3i HEMOKIIUBOCTI BUKOPUCTaHHS baHkoM 3 Oynb-sikux mpuduH copMoBaHoro [IpuHIHMITAIOM TPOIIOBOTO
MOKPUTTH ), baHk 37iiicHIOE criaTy cyM 3a [apaHTi€ro 32 paxyHOK BJIACHUX KOIITIB, BHACTINOK 4oro y [IpuHIMIIANa BUHUKAE
3a00proBaHicTh repes bankoM, sika BBakaeThcs KpeauToM (Hamami — «Kpeauty).

Kpenut o0iikoBYyeTbCS 32 KpEAUTHUM PaXyHKOM y cyMi 3aboproBaHocti [IpuHnumnana nepen bankom 3a miaTexamu 3a
I"apanTieto, mo He Oy BiAmkomoBaHi [IpuHIHANIATOM.

Jatoro HananHsa Kpenuty BBaxaeThes qara BinodpakeHHs bankom orepaiii 3 HajpanHs KpenuTy Ha KpeTUTHOMY paxyHKY
(nebeTyBaHHS KpEIUTHOTO paxyHKY). baHk Takok Mae mpaBo Ha 3BOpOTHY BHMOTY (perpec) no [IpuHiumnana y pasi, SKIIo
Bbankowm 3xilicHeHo omuiaTy 3a I'apaHTi€ero Bcyneped ymoBaM [ apaHTii.

Crtpokom noramenns Kpenuty € 24:00 roauHa y eHb Horo HanauHs. B pasi, ko TepMiH oBepHeHHs KpenuTy Hacras,
npore Kpeaut 3anumaerbes HenoraieHnM, 3a00proBanicTb 3a KpeuTom nepeHoCUTHCS Ha paxyHKH 00Ky HPOCTPOYEHHX
KpPEeIUTIB HE Ii3Hile HACTymHOro podouoro nus banky. KpeauTHuil paxyHOK Ta paxyHOK MPOCTPOYEHHX KPEIHUTIB
MoBiTOMIIsTIOTECSL barnkowm [IpuHIIMTIATY TOJATKOBO.

9.3.6. YMOBHU HapaxyBaHHs Ta CIIaTH NMPOLEHTIB 3a kopucTyBaHHs Kpeaurom:

9.3.6.1. 3a xopucryBanus Kpeaurom [Ipuniunan cruiauye banky mpoIieHTH 3a ieHb KopucTyBaHHsA Kpeautom B po3mipi,
BCTAaHOBJICHOMY B 1HAMBIIyalibHiil yacTHHI JloroBopy.

9.3.6.2. Ilopsaodok napaxysanus npoyenmis: bBaHKOM HapaxOBYIOTHCS IPOLEHTH 33 KOPHUCTyBaHHsA KpemuTom B IeHB
HagaHHa Kpenuty y Bamori Kpeamty Ha 3amumiok 3aboproBaHocti 3a Kpeaurom, 3a CTaBKOI, BCTaHOBJIGHOIO B
IHAMBIAyalbHIN yacTHHI JloroBOpy, NMpH ILOMY NPH PO3PAXYHKY 3aCTOCOBYETHhCS (DAaKTHUYHA KUTBKICTH JTHIB Y MICSI Ta
YMOBHA KIJIbKICTh THIB Y porii - 360.

3a pobouwnii neHp baHky, B SKOMY 3/1HCHIOETBCS ITOBHE NoTaleHHs: KpeauTy, NpoLeHTH He HApaXOBYIOTHCS.

9.3.6.3. Ilopsaoox cnriamu npoyenmis: I1puHIMIIAN CTUIAYy€e HapaxoBaHi baHkoM IpoIieHTH 3a KopucTyBaHHsA Kpenanrom
y BaroTi Kpenurty Ha HaCTyITHUIA IeHB 32 JTHEM IX HapaxXyBaHHS.

Cnnara npoueHTiB 3a Kpemutom 3nilicHioeThes [IpuHIMMaIoM Ha paxyHoOK, mo Oynae moBimomuieHu#t I[IpuHnummamy
JoaaTkoBo. [TiATBepHKEHHSIM CIUIaTH MPOLIEHTIB 32 KpenuToM € BUIMCKa 3a BKa3aHUM PaxXyHKOM.

VY pa3i vHecatu [IpuHIMIAIOM TPOIIEHTIB 32 KOPUCTYBAHHS KPEIUTOM Yy 3a3HAUCHHUH B I[bOMY ITyHKTI [IpaBwi cTpOK,
3a00proBaHICTh 32 TAKUMHU HECITAYEHHMH MPOLIEHTAMH BBAXKAETHCS TIPOCTPOUCHOIO.

Crutata mpoIeHTiB 3a KopucTyBaHHs Kpenutom 3aiiicHioeTbes 3 foTpuManHsM 11. 9.3.8. nux Ilpasui.

9.3.7. YMoBM HapaxyBaHHs Ta CIJIATU NPOLEHTIB 32 HeNPABOMipHe KOPUCTYBAHHA KPeAUTHUMHU KOIITAMHU

9.3.7.1. CropoHu TOMOBHIIHUCS, IO Y BUNAAKY mopymieHHs [IpuHnumanomM BectanosneHoro 1. 9.3.5. uux [IpaBun ctpoky
noramienHs: orpumanoro Kpeanty, I[lpuHimnan Hajami crutadye MpOLIEHTH 3a HENPaBOMIpHE KOPUCTYBAaHHS IPOLIOBHMH
KomTaMu (3rimHo cT. 625 l{uBinbHOrO KOAeKcy YKpaiHW), BUXOISYM 3 MPOLEHTHOI CTaBKA Y PO3MIpi, MOTOIKEHOMY
CropoHaMu B iHAMBiqyanbHil yacTuHi JloroBopy.

IIponeHTH, SKi HAPAXOBYIOTHCS Ha MPOCTPOUYEHY 3a00proBaHicTh 3a KpeauToM micns HACTaHHS TEPMiHY IOBEPHEHHS
Kpenury, € Miporo BimnoinanpHoCTi [IprHIHMTIAA.

[IponieHTH 32 HempaBOMipHE KOPHUCTYBAHHS TPOMIOBUMHE KOIITaMHU HapaXOBYIOTHCS HA IPOCTPOUYCHY 3a00ProBaHICTE 3a
Kpeaurom 3 natu mpocTpoYeHHs IO AaTy, sSKa Mepeaye JaTi MOBHOTO IOTalleHHs Takoi MPOCTPOYEHOI 3a00proBaHoCTi y
HOPSIIKY Ta CTPOKH, SIKi mepen0dadeHi Ui HapaxyBaHHS IPOLIECHTIB 32 KOPHCTYBAHHS KPSIUTHUMHU KOIITaMH.

9.3.7.2. Ilopsidox napaxyeanns npoyenmis: baHk HapaxoBye IPOLCHTH 332 HEMPABOMipHE KOPHUCTYBAHHS KPEAUTHUMU
KoIITaMu y BamoTi Kpeauty, 3a KoxeH JeHb pocTpoueHHs KpeanTy, Ha moIeHHUI 3aJINIIOK IPOCTPOUCHOT 3a00proBaHOCTI
3a Kpenutom, 3a cTaBKOIO, BU3HAYCHOIO B IHAMBIAYyalbHiHN yacTuHi JJoroBopy, mpu IboMY NPH PO3PaxyHKy 3aCTOCOBYETHCS
(hakTHYHA KITBKICTh THIB Y MiCAIIi Ta YMOBHA KUTBKICTh JHIB Yy poi - 360.

9.3.7.3. Ilepioo, 3a akuii Hapaxoeyiomsca NPOUeHMU 34 HENPAGOMIPHE KOPUCHYBAHHA KPEOUMHUMU KOUWIMAMU'
[poueHTH 3a HeMTpaBOMipHE KOPUCTYBAHHS IPOIIOBUMH KOIITAMH HAPaXxOBYIOTHCS baHKOM Ha MpocTpoyeHy 3a00proBaHicTh
3a Kpemurom 3 gaté mpocTpoveHHs Mo AaTy, sKa Mepeaye AaTi IOBHOTO MMOTAIICHHS TaKO1 MPOCTPOYCHOT 3a00proBaHOCTI HE
pinmre HiX OWH pa3 Ha KaJCHOAPHHH MICSIb MPOTATOM BCHOTO CTpOKy JloroBopy (10 moBHOrO BUKOHaHHS CTOpOHAMU
3000B’s13aHb), TpoTe baHk Ha BIacHUi po3cy1 MOKE 3/1iHCHIOBATH HapaXyBaHHs MIPOIICHTIB 3a HEMPaBOMipHE KOPHUCTYBaHHS
TPOLIOBUMH KOIITAMH JIEK1TbKA pa3iB Ha KaJICHAAPHUH MiCSIIb.

[IponeHTH 32 MepUIviA MicsIh HEIPABOMIPHOT'O KOPHCTYBaHHS IPOIIOBHMH KOIITAMH 3TiAHO Jl0rOBOpY HApaXxOBYIOTHCA 3
JaTy IPOCTPOYEHHS HajaHOTO KpeauTty o ocTaHHiN KaleHIapHUH 1eHb MICsILis, B SIKOMY 311HCHIOETHCS HApaxXyBaHHS TaKHUX
MIPOIEHTIB, BKIFOYHO.

[IponeHTH 3a HACTYITHI MICSIIIi HEMPABOMIPHOTO KOPUCTYBAHHS TPOIIOBHMU KOIITAMHU 3TiIHO JJOrOBOpY HApaxoBYIOTHCS
3a Mepioj 3 MepIIoro Mo OCTaHHIN KaJICHAAPHUH JCHD MICSII, B SKOMY 3[1HCHIOETHCS HapaXyBaHHs IIPOIIEHTIB, BKIFOYHO.

[TponienTH 3a octaHHi# Micsib il JJoroBopy HapaXxOBYOTHCSI 3 MEPIIOTO YHCIIA IOTO MICALS MO JICHb, IO TIEpeye aTi
HapaxyBaHH MIPOIICHTIB, BKIFOYHO.
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3a pobounii eHb baHKy, B IKOMY 3/11CHIOETHCSI TOBHE TIoraieHHs KpeauTy, IpoleHTy 3a HelpaBOMipHE KOPUCTYBaHHSI
TPOLIOBUMH KOIITAMHU HE HAPAXOBYIOTHCSL.

9.3.7.4. Ilopsaook cnnamu npouenmis: HapaxoBaHi baHKOM NpoLeHTH 3a HelpaBOMipHE KOPUCTYBAaHHS I'POIIOBHMH
KOIITAMH IiUIAratoTh ciutati [IpuHImmanom Heraito.

CraTa mpoIIeHTIB 32 HENPaBOMipHE KOPUCTYBaHHS I'POIIOBUMH KOIITaMH 3IIMCHIOETHCS HA paXyHOK, BKa3zaHuii baHkom
y MOB1IOMJICHHI.

Crurata IpOLEHTIB 32 HEelIpaBOMipHEe KOPUCTYBaHHS I'POIIOBUMHM KOIITaMH 3/1iHCHIOEThCA 3 foTpuMaHHM 1. 9.3.8. mux
[Tpau. IIporenTty 3a HepaBoMipHE KOPUCTYBAHHS KPEIUTHUMHE KOIITAMH € IIPOCTPOYCHUMH 3 MOMEHTY HapaxyBaHHS.

HapaxyBaHHS IPOIIEHTIB 32 HEPaBOMipHE KOPUCTYBAHHS I'POIIOBUMH KOIITAMH HPUITHHAETHCS, KO baHKOM npuitHATO
pILIeHHS PO CIIMCaHHs 3200PrOBaHOCTI 32 paXyHOK OLIIHOYHOTO Pe3epPBY BiIIOBIIHO 10 BUMOT HOPMAaTHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta/abo MC®3.

9.3.8. CTopoHU BCTaHOBIIOIOTH HACTYITHUN TIOPSIOK CIUIATH 3a00proBaHocTi 3a JloroBopom:

- IpocTpoYeHa 3a00proBaHiCTh 3a NMPOLEHTaMHU 3a KoprcTyBaHHS Kpeaurom;

- 3a00proBaHICTh 32 HAPAXOBAHUMH IIPOIICHTAMH 32 HEIPaBOMipHE KOPUCTYBAaHHS KPSAUTHIMU KOIIITAM;

- MPOCTPOYCHA 3a00PrOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMU;

- CTPOKOBa 3a00PrOBaHICTh 32 HAPaXOBaHUMH MPOLIEHTAMH 32 KOpHCTyBaHHS Kpeantom;

- CTPOKOBA 3a00PTOBaHICTh 32 HAPAXOBAHUMHU KOMICISIMU;

- MPOCTpOUEHA 3a00proBaHicTh 3a KpenuTom;

- CTpOKOBa 3a00proBaHicTh 3a Kpenutom;

- HeyCTOMHKa.

Hanexnicth 3a6oproBanocTi [IpuHIIMTIANA 10 CTPOKOBOI Ta MPOCTPOUYCHOT BU3HAYAETHLCS BaHKOM caMOCTIHHO Ha TiCTaBi
JloroBopy Ta YMHHOTO 3aKOHOJIABCTBA.

BbaHk Mae npaBo 3MiHIOBaTH HOPSIOK MOraleHHs 3a00proBaHOCTI 3a JJoroBOpoM i cpsSIMOBYBATH KOIITH, OTPUMAHI BiJ
[IpuHnmnana (AOro MOpPYYHTENiB/TapaHTIB/3acTaBOMABIIIB/TPETiX 0ci0) abo Bim pearmizamii mpeaMeTa 3acTaBH/iIMOTEKH/
JIOBIPYOi BJIACHOCTI HAa BUKOHAHHsI 3000B’s13aHb [IpuHIMnana 3a JloropopoM 63 MOTpUMaHHS BU3HAYEHOTO ITMM ITYHKTOM
HOPSAKY.

9.4. IIPABA 1 OBOB’SI3KH CTOPIH

9.4.1. BaHk 3000B’A3y€ThCA:

9.4.1.1. 3aiiicHIOBAaTH TUTATEXI IPOTH BUMOT Ta/ab0 JOKYMEHTIB, HaJlaHUX beHediriapoM, y BUNaaKy iX BiAMOBIIHOCTI
yMmoBaM I'apaHTii 32 paxyHOK BJIaCHHMX KOILTIB 200 3a paxyHOK KOIUTIB, HajaHux [IpuHnunanomM ams cruiati 3a IapanTiero.

9.4.1.2. Touno i y TepMiH BUKOHYBaTH iHCTpyKuii [IpuHiunana, nos's3ani 3 ['apanTieto. SIKIo Taki iHCTPYKIIii HE MOXKYTh
OyTH BUKOHaHI, baHK HeraiHo moBigoMIIsie Tipo e [IpuHiumnana.

9.4.1.3. 36epiratn OaHKIBCbKY Ta€MHHMIIO, SKa CTaja Bigoma Homy B mporeci obciyroByBanHs [Ipuniumana Tta
PO3KpUBATH 11 TINBKM y BUMAKaX, BCTAHOBJICHUX 3aKOHOAABCTBOM YKpaiHu Ta JloroBopom.

9.4.2. llpunumnaj 3000B’A3Y€THCSI:

9.4.2.1. Y TepMmiH Ta 3a peKBi3UTaMH, BKa3aHUMH B TUCbMOBIi BIMO3i baHKy, nepepaxyBaTu Ha KOpUCTh baHKy KOIITH Ha
BIJIIIIKOIYBaHHS CyM, CIUTaueHHX bankow 3a ["apaHnTiero (moracutu Kpenut), a00 3MiHCHUTHA Ha KOPUCTh baHKy MOnepeHio
oriaTy cyM, mo OyayTh cruiadeHi bankom 3a ["apaHTiero y 3B’s3Ky 3 THM, II0 BUMora i/abo jgokymeHTH beHediriapa 3a
I'apanTiero orpumani bankom.

9.4.2.2. V cTpokH Ta 3a peKBi3UTaMHM, BKa3aHUMH y BUMO3i baHky:

- omnarutd baHKy mpomeHTH 3a KopucTyBaHHS KpenuTom, NpOLEHTH 3a HENpaBOMipHE KOPHCTYBaHHS KpPEIUTHHMH
KOIITAaMH , BCi KOMIcii, BUTpaTH 1 30MTKH, OB'sI3aHi 3 HATaHHAM [ apaHTii;

- omaTuTy banky Bci kowmicii 1 BuTpaTH iHIINX OaHKIB y BHIIAJKY, SKIIO Ie mependadeHo ymoBaMu [ apanTtii, abo 11i
KoMicii He OyIyTh BUacHO ciniadeHi beredimiapom;

- KoMIieHcyBaTu baHKy yci BUTpaTH 10 BCiX CyJIOBHX CIIpaBax, 1[0 BHHUKJIM B 3B'I3KY 3 HagaHHAM ['apanTii, abo mos's3aHi
3 ofiep>KaHHSIM cyM, 110 [Ipunimmnan Mae crmatuti banky, abo 3 peanizamieio npaB banky, a Takox 3a OyIb-SIKUMH CYyIOBUMH
CIIpaBaMH, 10 MTOB'sI3aHi 3 0OMEKEHHAM MOXIIMBOCTI 3iHicHeHHs baHkoM ruraTexy Oynb-saxoi cymu 3a ["apaHTiero.

9.4.2.3. Crnatutn banky meni i mrpadu BiamosinHo mo mir. 9.5.1., 9.5.2. uux [Ipasmi 3a muceMoBoI0 BIMOroto banky
MPOTATOM CTPOKY Ta Ha PaxyHKH, 3a3Ha4eHi y Takiii BuMo3i. [linTBepmKkeHHSIM criaty mTpadis i TeHI € BUMKUCKH 32 [TUMH
paxyHKaMH.

9.4.2.4. TnpopmyBarn baHk mpo: 3MIHM YCTAaHOBYHX JAOKYMEHTIB, B TOMY YHCJII CTOCOBHO 3MiHH CKJaqy ab0 4acTOK
YUYaCHHUKIB, aKIiOHEpiB a00 3aCHOBHUKIB, 3MiHY MiCLI€3HaXOJDKCHHS, BIIKPUTTS PaXyHKIB B iHIIMX OaHKaxX, a TaKOX IpO
CTBOPEHHSI TOCHOAAPCHKHUX CTPYKTYp 3a ydacTio Kamitanxy llpumHnnnanma, mpo mOYaToOK AOCYIOBOTO pO3CIiAyBaHHS Y
KpPUMIHAIEHOMY ITPOBAJPKEHHI, BHECEHHS BiJIOMOCTEH PO KPUMIHAJIBHE TIPaBONOPYILIEHHS 10 €IMHOTO PEECTPY NOCYAOBHX
pO3CIiyBaHb Ta TOBIJJOMJICHHS TIPO Mil03py KepiBHHKaM a0o ydacHuWKam [IpuHrmmnana, abo MUBUIBHUX/ TOCIOAaPCHKUX/
aJIMiHICTPaTUBHUX CHIOPIB 3a y4yacTio [IpuHIIMNIana, MPOTArOM TPhOX POOOUHX JHIB 3 JATH HACTAHHS OYyJb-SIKO1 3 3a3HAYCHHUX
TOTiH.

9.4.2.5. llloMics/9HO TPOTATOM CTPOKY Jii JloroBopy 3a0e3nednTu:

- MpOBeJIeHHS OYy/Ib-IKMX pOo3paxyHKiB 3 beHedimiapom 3a OCHOBHUM JIOTOBOPOM BHKITFOUHO yepe3 baHk;
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- HaJIXOKEHHS Ha TOTOYHI paxyHku [lpuHnunana, mo BigkpuTi B baHKy cyMm po3paxyHKiB 3a omeparisiMu 3
KOHTpareHTaMu B HalllOHAJIBHIN Ta 1HO3EMHIN BAIIOTI ¥ PO3MIpi, YacTKa SKUX Bill CyM yCiX HaJXOIDKCHb Ha BCI ITOTOYHI
paxynku [IpuHnunana (y ToMy 4uCIi BIAKPUTI y IHIIMX OaHKaX) € HE MEHIIO0 HDXK JOJISl aKTUBHUX Olepauii (OTpUMaHUX
KpEIUTiB, MO3UK, TapaHTil, akpeauTuBiB, (axkTopuHry, Tomo) [Ipunnunana 3 baHkoM y 3araJbHOMY 00CS31 aKTHMBHUX
omepaniii Ilpuannnana. [Ipy mpoMy A0 HaIXOMKEHbP HE BPAXOBYIOTHCS HAAXOMKCHHS KPEIUTHHUX KOINTIB, BHECKH IO
CTaTyTHOTO (POHIY, CYMH OBEPHEHHX JICTIO3UTIB, CYMH (hiHAHCOBOI JOITOMOTH.

- TpOBENEHHS po3paxyHKiB 3 Benedimiapom 3a moroBopoM, mo Oyae ykiaanenuid [IpuHImmamom 3a pe3yibTaTaMu
myOJIiYHOT 3aKyIiBII, 3a SIKOK B 3a0e3nedeHHs TeHaepHol mpomno3umii [Tpuaiunana bankom Oyna Hanana ["apanris, yepes
ITAT «bAHK BOCTOK» B 06cs3i He Menme 100% Bix 3aragpHOTO 00’€My TaKUX PO3PaxyHKIB.

9.4.2.6. TIpotsrom ctpoky nii JloroBopy 0e3 MOmepeqHbOro MOTo/UKEHHS 3 baHKOM He OTpUMYyBAaTH KPEOUTH 1 HE
3MIMCHIOBATH KPEJWTHI OIepallii B iHIKUX OaHKax.

9.4.2.7. IIpotsirom cTpoky Aii JloroBopy, He mi3HinIe 3-x poOOYHX JIHIB IMicHs JaTH 3/iiCHeHHs, iHpopMyBaTH baHk mmpo
3MiHy yMOB OCHOBHOIO JIOTOBOPY, 3000B’s3aHHS 32 SKUM 3a0e3IeUyloThcs ['apaHTiero, 3 HaJaHHSAM KOIMiH BiIIOBITHUX
JIOKYMEHTIB (JOJJaTKOBHX YTOJ, AOAATKIB, TOIIO).

9.4.2.8. B nepion naii JloroBopy 6e3 3roau banka He 31iHCHIOBATH Oyab-Ky peopraHi3allito ado JiKBiIaIliio OPUINIHOT
oco0u.

9.4.2.9. Ilpoindopmysartu barnk npo Oyab-AKi BUIIaJKH HACTAHHS NOAIH, 1110 BkazaHi B L. 9.4.3.6. nux [IpaBui, npoTsirom
TPHOX JHIB 3 TaTH IX BUHHKHCHHS.

9.4.2.10. ¥ pas3i HacTaHHs Oyab-KOi 3 TOAiH, 00ymoBieHoi B . 9.4.3.5. nux [IpaBui, HagaT 1onaTKOBe 3a0€3MCUCHHS
BUKOHAaHHsI 3000B's13aHb 3a JIoroBOpOM y CTPOKH, BKa3aHi B BUMO3i baHKy mpo HaJlaHHS T0aTKOBOTO 3a0e3MeUeHHS.

9.4.2.11. V pasi HacTaHHA OyAb-gKOi 3 TOJiH, 00ymMoBiieHOi B 111, 9.4.3.6. nux [IpaBui1, JOCTPOKOBO BUKOHATH OY/Ih-sIKE
3000B’s13aHHS, [0 ICHYBaTUME Ha TOW MOMEHT 3a /loroBopom ab0 BUHUKHE Y MaiiOyTHROMY (B TOMY YHUCIIi: Iepenatn banky
IpeaMeT 3acTaBy (IIOTEKH), PO3MICTUTH I'pOIIOBE MOKPUTTA 3a ['apaHTi€ro Ta 3iMCHUTH HONEpPEeNHIO OIUIAaTy IPOLEHTIB,
KOMiciii, MaOyTHIX BUTpAT TOIIO) Y CTPOKH Ta 32 PEKBI3UTaMH, BKa3aHHUMH B BUMO31 baHKy. V pasi, SKII0 B iHIUBIAyaTbHIH
gactuHi JloroBopy mepembadeHo 3abe3mnedeHHs 3000B’s3aHp [IpuHnmmnana mepen bankom 3a J[oroBopoM TpoIIOBUMH
KOIITaMH (ITOKPUTTAM), IEPEePaxyBaTh TaKe MOKPHUTTS 10 HagaHHs [ apaHTii.

9.4.2.12. HamaBatn bBaHKy AOKYMEHTH, IO CBigYaTh MPO BUKOHAaHHSA [IpuHIMIIANOM 3000B’s3aHb 32 OCHOBHUM
JIOTOBOPOM TIPOTATOM 3-X POOOYMX JIHIB 3 JaTH BIAIOBITHOI TMCHBMOBOT BUMOTH BaHKy.

9.4.2.13. HanaBatu banky:

- (piHaHCOBY 3BITHICTH ((hopmu (piHaHcoBOI 3BiTHOCTI NeNe 1,2,3) B HacTymHi cTpoku: 3a 1-if KBapTal poKy — He Ii3HiIe
10 TpaBHsI 3BITHOT'O POKY, 3a 2-i KBapTayl — He Ti3Hire 10 cepmHs 3BITHOTO POKy, 3-i kBapTan — He mi3Hime 10 jucromnana
3BITHOTO POKY, piuHy — He mi3Hime 10 6epe3Hs HACTYIHOTO 3a 3BITHHM POKY;

- IIOKBapTaIbHO (a0 yacTile y BiAMOBITHOCTI 10 MHCHMOBHX 3aIIUTIB baHKy): TOBiAKM PO pyX IPOIIOBUX KOIITIB IO
MOTOYHUX PaxyHKax, BIIKPUTHUX B IHIINX OaHKaX, Ta JOBIIKH PO OTPHMaHI B iHINNX OaHKaX KPEIWUTH, FapaHTii, aBaJji, iHIII1
aKTHBHI oreparlii (Taki TOBIIKHM MOBWHHI OyTH BHJaHI Oe3mocepeHb0 OAHKIBCHKMMH YCTaHOBaMH), JAOBITKH MPO CTaH
Je6ITOPCHKOT Ta KPeTUTOPCHKOi 3a00proBaHOCTI; MIOMIcsS4HO (0 10-ro yucna Micsis, HACTYIMHOTO 3a 3BITHUM) HaJlaBaTH B
bank: kaptku 31 paxyHky y BUMIsSmi (aiiay Ta y BUDISII AOBiAKK abo iHImy iH(popMalito abo 3BiTH, SKi JO3BOJSIOTH
BiJIOKPEMUTH HAIXOJDKCHHS B1Jl peaizailii TOBapiB Ta MOCIYT B pPO3pi3i OaHKIB (aHAJi3 paxyHKY, )KYPHAI-OpJEp Ta BIJOMICTh
To110); fKoBinku ITpuHIMIANa IpO PyX TPOIIOBHX KOMITIB IO MOTOYHHUX PAaXyHKAX, BIAKPUTUX B iHIIMX OaHKaX, 3 OKPEMHUM
BHUJUICHHSM CyM KPEIUTHHX KOIITiB, BHECKIB JIO cTaTyTHOro (oHIy, (pIHAHCOBOI JOTOMOTH, TOBEPHEHb IUIATEKIB Ta
JICTIO3HTIB; 00OPOTHO-CAIBJIOBY BIIOMICTh 36 paxyHKy y BUDJIsIII (airy Ta y BUIJISAAI JOBinKH, [IpuHIMITaNa; a TaKkok
HA/IaBaTH HIII JOJATKOBO 3aluTaHi baHKoOM JaHi IepBUHHOTO OOJiKY Ta iHII JOKYMEHTH JUIsl OLIHKUA ()IHAHCOBOTO CTaHY
IIpunuunana.

®diHaHCOBa 3BITHICTh Ta IHII JOKYMEHTH, SKi MOJar0Thcs [IpHHIMIIANIOM Ha BHUKOHAHHS IbOTO MianyHKTy [IpaBwi,
MOBHHHI OyTH 3aCBiT4eHi MiANMCaMy KepiBHUKA, TOJIOBHOTO OyxranTepa (3a HasBHOCTI TaKoi Ocaan) Ta BiZOUTKOM MEUaTKH
[Ipunrumnana (3a HasIBHOCTI).

®diHaHCOBA 3BITHICTh, JOBIJIKH, 1HII JOKYMEHTH, IO TepeadadeHi UM mianyHKToM [IpaBui, MOXKYTh HaJaBaTHCh SK Y
narnepoBiit popMi, Tak i B eNEKTPOHHOMY BUTJISAI IIJISIXOM HaJCHIaHHS yepe3 CHCTeMy MUCTaHLIfHOTO 00CITyTOBYBaHHS 32
JIOTIOMOT'OI0 TIPOTPaMHO-TEXHIYHOTO KoMIuTekcy banky 3 HaknanaHusM Y nockonanenoro EIT Kirienra

9.4.2.14. 3abe3neunTH MPOBEACHHS TEPEOLIHKY 3aCTaBJICHOTO MaliHA HE pijalie HiX OJWH pa3 Ha KOXXHI JBaHAILATH
MICSIIIIB BiJI JaTH MOMEPEAHBOI OIIHKH/TIEPEOLiHKH MO0 HEPYXOMOTO MaifHa/00Ja THaHHS/TPAaHCIIOPTHUX 3ac00iB, HE piamie
HIK OJIMH pa3 Ha MICsIb BiJl JaTH MOMEPEIHLOI OIIHKH/TIEPEOIiHKY 1010 TOBapiB B 000poTi. [lepeollinka 3acTaBieHOro
MaifHa BBa)KA€ThCsl BUKOHAHOIO, KO baHKy HamaHO 3BIT PO PHHKOBY BapTiCTh MaiiHa, BUKOHAHUIA IMTOTro/pkeHNM bankoM
cy0’€KTOM OI[IHOYHOI MisTTBHOCTI ab0 cHiBpoOiTHUKOM baHKy, sikuii Mae kBamigikaliiiHe CBIiOLTBO OI[IHIOBAaYa, CKJIAJICHO
BiJIIOBITHUI TOKYMEHT IPO OLIHKY/TIEPEOIIHKY.

9.4.2.15. KommnieHcyBaTn baHKy BUTpaTH Ha TPOBEACHHS MIEPEOIIHKH 3aCTaBIICHOTO MaifHa, AKIo0 baHk NOHIC Taki BUTpaTH
4yepe3 HeBUKOHaHHA [IpuHIMIanoM 0060B’ 3Ky, BcTaHOBIIeHOTO y mil. 9.4.2.14. nux [Ipasu.

9.4.3. bank mae npaBo:
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9.4.3.1. lo nananHs ["apaHTii Ha BIIacCHUI po3cya y Oyab-aKuii yac BiAMOBUTH [IpuHImnany y HaganHi ['apaHTii, HaBiTh
skio bank mignucas 3asBy, 6e3 0y1b-sAK01 OJANBIIOT BiIIIOBITAIBHOCTI 31 CBOET cTOpOHH. 1]e mooyKeHHS TaKOXK CTOCYEThCS
Oynab-sIKUX 3MiH O YMOB 'apaHTii.

9.4.3.2. V Bumnajaxy HacTaHHS Oyap-sKoi 3 moniii abo oGcraBuH, 1m0 3a3HaueHi B mm. 9.4.3.6. mux IlpaBmi, skimo
3abe3neyeHHsM 3a JloroBopoMm € 3acraBa (imoreka), BumaratH Bin [IpuHImnanra 1oOpoBUTLHOI Tiepenadi mpeaMeTa 3acTaBy
(imoTeku) B MOPSIIKY, BCTAHOBICHOMY BiJIIOBIAHUM JOTOBOPOM 3acTaBH (iMOTEKH).

9.433. V Bumamky mnpomaxy abo iHmoi peamizamii Oyab-sIKOro 3acTaBlIEHOTO MaiHa, Ha BIACHUH PpO3CYA
BUKOPHCTOBYBATH OTPHMAaHI KOIITH SK JUIS OIUIATH BUTPAT, 3B’SA3aHMX 3 3BEPHCHHSAM CTSATHEHHS Ha NPEIMET 3aCTaBH
(imoTekn), Tak i IS OTpUMaHHS OyIb-IKUX cyM, o [IpuHnmnan mae crutatuti banky 3a JloroBopom.

9.4.3.4. IlepeBipsTH TOCTOBIPHICTH iHPOpPMaLii 1 po3paxyHKiB, o HaxaroTecs [IpuHIMnanom i otpuManss ["apanTii i
MpOTATOM i Jii, cTaH 3acTaBIIEHOTO MaifHa, Ha MIiJCTaBi JAHWX AHAIITHYHOTO Ta OYXralaTepchbKoro OONIKYy aHali3yBaTH
(hiHaHCOBHH CTaH 1 IIATOCTIPOMOXHICTh [TpuHIIMTIAA.

9.4.3.5. Bumararu naganus [[puHIMnanoM 101aTkoBOTo 3a0e3neueHHs BUKOHAHHS 3000B'13aHb 32 IuM JloroBopoM y pasi
HACTaHHS Oy/Ib-KOT 3 HACTYITHUX ITOJIN:

- moripiieHHs (iHaHcoBoro crany IlpuHIMNana (HasBHICTh 30MTKIB Ta/a00 30LIBIICHHS iX pO3MIpy, BUSBICHHS O3HAK
BHCOKOT'O KPEJIUTHOTO PHU3UKY Ta BU3HaHHA JAe(oNTy BIINOBIZIHO O HOPMAaTHBHO-IIPAaBOBUX akTHBi HamioHansHOro GaHKy
Ykpainu Ta MiXKHapOIHUX CTaHJApTiB (PiHAHCOBOI 3BITHOCTI TOILO);

- 3HIDKEHHS BapTOCTI MpeMETy 3a0e3IevueHHs] BAKOHAHHS 3000B's13aHb 3a JloroBopowM;

- IpUNUHEeHHs a00 BU3HAHHSA He/lilicHUM OCHOBHOTO JIOTOBOPY, B TOMY YHCJI YaCTKOBO.

9.4.3.6. Bumaratu Bix [IpuHImnama JoOCTpOKOBOro BUKOHAHHS OyIb-sIKMX 3000B’43aHb, 110 ICHYBaTUMYTh Ha TOH MOMEHT
3a JloroBopoM ab0 BUHUKHYTh Y MAHOyTHROMY (B TOMY YHCIIi BAMaraTH PO3MIIICHHS TPOIIIOBOTO IMMOKPHTTS 3a ["apaHTiero Ta
MOTIEPETHBOT OIIATH TMPOIEHTIB, KOMICiH, MaiilOyTHIX BHUTpaT TOIO), NUISXOM HamnpaBicHHS [IpHHIMIIANIOBI MUCHMOBOT
BUMOTH, a B pa3i HEBUKOHAHHS BUMOT baHKy 3BepHYTH CTATHEHHS Ha peJMeT 3acTaBy/ 3a0e3reueHHs Ta/abo 3BepHYTHCS 110
cyny y OyIb-sIKOMY 3 HACTYITHUX BHITAJKIB:

- HECBO€YACHE BUKOHAHHS Oy/Ib-IKOTO rpomoBoro 30008's3anust [Ipuaimmnanom 3a JJoroBopom;

- oripuieHHs (inaHcoBoro crany [Ipuniunana;

- 3MEHIICHHA 32 OyAb-KHHA Micsipb Iii JJoroBopy rpomoBux HaJaXOIKeHb Ha MOTOYHI paxyHku [Ipunrmmana B [TAT
«BAHK BOCTOKY, 6inpmre Hixk Ha 30% BiICOTKIB y IOPIBHSHHI 3 MOTIEPEIHIM MicsmeM (s CE30HHHUX HiIIPUEMCTB — Y
MOPIBHSAHHI 3 aHAJIOTTYHUM MEPi0JIOM MUHYJIOTO POKY);

- BUSBJICHHS O3HAK BMCOKOIO KPEIUTHOTO PU3UKY Ta BU3HaHHs nedonty [IpuHimnana BiINOBIIHO O HOPMAaTUBHHX
nokymeHTiB HarionamsHOTO OaHKy YKpainu;

- orpuManHst bankoM Bumoru beneoiriapa 3a I'apanTieto;

- 30inbIIEHHSI CTYNEHS PU3MKY 3a HaJaHOoK ['apaHTi€lo, BHUKIMKAHE HEBUKOHAHHSIM 3000B’s3aHb IlpuHInmana,
BHKIaaeHux B . 9.4.2.8, 9.4.2.12.- 9.4.2.13. uux [Ipasw,

- HeHanaHHs [IpUHIMIIANIOM Y CTPOKH, BKa3aHi y BUMO3i baHKy, momaTtkoBoro 3abesnedyeHHs 3rigHo mm. 9.4.2.10. mux
IIpaBun mIsIXOM YKJIaJeHHS BiINOBITHOTO JOTOBOPY 3acTaBM (iMOTEKH, MOPYKH TOLIO), ab0 SKIIO 3alpoIOHOBAHE
3a0e3MeUeHHS HE BIAITOBYE baHK;

- HeragauHs [IpuHnmnanoM abo MaifHOBEM MOpy4HTeNeM 3a0e3redeHHst 3a JloroBopoM y CTpOKH, moropkeHi CTopoHaMu
B IHAMBigyaubHiM uyacTuHi JloroBopy (3aCTOCOBYEThCS Y BUIAAKy NMOrojkeHHs CTOpOHaMHU B iHAMBiAyaJdbHIM 4YacTHHI
HaJaHHS MaiOyTHLOTO 3abe3nedeHHs 3a JloroBopom);

- mopyeHHs [Ipunimmanom ymos mi. 9.4.2.4.- 9.4.2.7., 9.4.2.11. uux [Ipaswu,

- HeocarHeHHs: CTOpOHaMU 3ro/IM PO BHECEHHS 3MiH 110 JloroBopy BiamosiaHo fo 1. 9.6.3. nux Ilpasur;

- MpUMycoBOi peopranizarii [IpuHiumana;

- BTpaTy abo iCTOTHOTO 3HWKEHHS BapTOCTI MpeMeTy 3a0e3IeueHHsT BUKOHAHHA 3000B’s13aHb 3a JloroBopom;

- HasIBHOCTI CYZOBOTO CIIOPY, SIKHH CTOCYETHCS IIpeaMeTa 3a0e3nedeHHs 3a JloroBopom;

- HEBUKOHAHHS 3aCTaBO/IaBIEM (1MOTEKOJaBIIeM) YMOB JIOTOBOPY 3acTaBH (IMOTEKH), 0 OYB yKIIaJCHUN B 3a0e3NeUeHHS
30008’ s13aHb [IpuHnINMIana 3a JloroBopom;

- TIOPYUIICHHS OYyJb-IKMM CYZOM CIpaBU Mpo OaHKpyTcTBO [IpuHIMmana, abo mMpo BU3HAHHS HEMIWCHUMH YCTaHOBUYHX
nokymenTiB [Ipuninnana, abo ckacyBaHHs qep>kaBHOI peectpartii [Ipuninnana;

- HasIBHICTH CY/IOBHX PIIICHB ITPO CTATHEHHS KOIITIB 3 IIOTOYHOTO paxyHKy [IpuHIIana, HasBHICTE apellTy Ha IOTOYHIX
paxyHKaX, Mo Hanexarb [lpuHIumary, abo iHImKUX OOCTaBHH, IO SIBHO CBiTYaTh IPO HEMOXKIHMBICTH BHKOHAHHSI
ITpunHnMnanom oro 30008’ 13aHb 32 OCHOBHUM JIOTOBOPOM a00 3a JIoroBopoM, B TOMY YHCIIi HASBHICTh CYIOBUX PIllICHb TIPO
3BEpHEHHS CTATHCHHS Ha OyIb-AKy BIacHiCTh [IpuHImIana abo mo3acy1oBe 3BepHEHHS TAKOTO CTSATHCHHS;

- HacTaHHS OJHIET 3 BHINCHABEACHUX MOMAIA MO0 Oyab-aK0i (Pi3uuHOI ab0 FOPUIMUHOI 0COOH, TAKOi 110 OyJia KOHTP-
rapaHToM a0o TOpy4uTesIeM, a00 MAHOBUM MOPYYHTENIEM 3a OYy/Ib-sIKUMH 3000B’s13aHHsIMH [IpyUHIMITAIA TI0 BiTHOIIEHHIO
1o banky;

- HasgBHICTH CymoBoro cmopy Mix [lpumHnumamom ta benedimiapom 3a OCHOBHUM JOTOBOPOM: BU3HAHHS
HeiliCHUM/HeykIaneHum/po3ipBanas OCHOBHOTO J0TOBOpPY a0o0 cTATHeHHs 3aboproBaHocti 3 [IpuHrmmnana/ cropy mpo
BHUKOHaHHSI 3000B’s13aHb 32 OCHOBHHM JIOTOBOPOM;
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- [IpuHIIMTIaIa BKITFOUEHO JI0 TIEPETiKy OCi0, TIOB'I3aHUX 3 TIPOBAKCHHSIM TEPOPUCTUIHOT JiSUTBHOCTI, 800 CTOCOBHO SIKHX
3aCTOCOBaHO MIXKHAPOIHI caHKIIii, a00 ;o [IpuHIHITaTa 3acTOCOBAHO CIeNialibHI eKOHOMIYHI Ta iHII 0OMEXYBaIbHI 3aX0 1
(cankuii) BignoBinHO A0 3akoHy Ykpainu «Ilpo caHkuii»;

- 3a HasBHOCTI MifcTaB, 3a SKuX baHk 3000B’s3aHUI BIAMOBUTHCS Bij MIATPUMAHHS AUIOBUX BIJHOCHH, Y TOMY YHCIi
NUITXOM PO3ipBaHHS JUIOBHX BiTHOCHH, 3aKPHUTTS MOTOYHOTO paxyHKy [IpuHIMIANTa, a TaKoX 3a HAsBHOCTI MijJCTaB JyIs
BigmoBH [IpuHIunany y HajganHi (piHAHCOBUX MOCIYT abo i BiIMOBH B TOAAJBIIOMY HaJaHHI MOCIYT, YH BiIMOBH Bil
npoBesieHHs (iHaHCcOBOI onepauii [IpuHnnnana, abo y pasi 3amopokeHHs bankom aktuBiB [IpuHimnana a6o 3ynmuHEHHS
(inancoBux omneparniii I[lpuHnmnana 3rigHo BuMor 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta MPOTHAIO Jeramizarii
(BiAMHBaHHIO) JIOXOMiB, OTPUMAHMX 3JIOYMHHUM MUIIXOM a00 (iHAHCYBAaHHIO Tepopu3My Ta (PiHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0oi MacoBOro 3HUIIEHH:» abo [logaTkoBoro Kogekcy Ykpainu.

9.4.3.7. Bumaratu Bin [lpuHnumana croiaty neHi ta mrpady 3rigHo miaposniny 9.5. mux [Ipasui.

9.4.3.8. 3nilicHroBatH 1e0eTOBUH MepeKas 3 MOTOYHUX paxyHKiB [IpuHImnana B banky BianoBigHo 10 yMOB JloroBopy.

9.4.3.9. CamocTiiiHO BU3HAYaTH, 9 € Oy/b-SKi JOKyMEHTH, OTpUMaHi baHKOM, J0OCTaTHBOIO MiZCTaBOO JUISl 3BUTEHEHHS
Banky Bij 1oro 3000B’s13aHb 3a ['apaHTi€r0 MOBHICTIO 200 YaCTKOBO.

9.4.3.10. Bumararu noramensst Kpeaury, nepepaxyBaHHs TPOIIOBOTO TOKPHTTS;

9.4.3.11. BumaraTu ortati komiciid BiamoigHo mo . 9.3.1. mwmx [Ipasu;

9.4.3.12. Bumararu omiaTi IPOLIEHTIB 3a KopucTyBaHHsA Kpeaurom Bigmoiguo no 1. 9.3.6. nux [Ipasui;

9.4.3.13. BuMarartu oIuiaTv MpoIEHTIB 3a HEMPaBOMipHE KOPUCTYBAHHS I'POIIOBHMHM KOIITAMH BiamosimHo no 1. 9.3.7.
nux ITpasui.

9.4.4. IlpuHIENAT MA€ MPABO:

9.4.4.1. 3BepuyTHCA 10 baHKy 3 KJIONMOTaHHSAM MO0 BHECEHHS 3MiH B YMOBH ['apaHTii, a TakoX B YMOBH PO3paxyHKiB
Mmix bankoM Ta [IpuHIHTIATOM.

9.4.4.2. OtpumyBaTH Bix banky KOHCYIbTAIIMHI TIOCIYTH 3 TUTAHh BUKOPUCTaHHS OaHKIBCHKUX TapaHTIM.

9.5. BIAIIOBLJJAJIBHICTb CTOPIH

9.5.1. [Ipn HEeBHKOHAHHI YM HEHAJIICGKHOMY BHKOHAHHI IUTATIKHHUX 3000B’s3aHb, nepenbadenux mm. 9.4.2.1. - 9.4.2.2.,
9.4.2.11, 9.4.2.15. nux IlpaBun, [lpunnunan crutauye mrpad B po3mipi 5 (II'ATh) NMPOLEHTIB BiJl CyMH HMPOCTPOYEHOTO
3000B’s13aHHS, a TaKOX IIEHIO B po3Mipi MoJBiitHOI 001iK0BO1 cTaBku HanionansHoro OaHka YkpaiHy, sika Jisa B epion
MPOCTPOYEHHS, BiJl CYMH IIPOCTPOYCHOTO 3000B’I3aHHS 32 KOJKHUM A€HB MTPOCTPOUCHHS BUKOHAHHS TAKOTO 3000B’I3aHHS /10
MIOBHOTO HOr0 BHUKOHAHHS, MOYMHAIOYM 3 JHS, B SIKMM Take 3000B’sS3aHHS Mano OyTH BHUKOHaHE. 3arajbHa cyMma IIeHi
00MEeXyeThCsl TPHAIITEMA BiICOTKaMH Bi cymH ["apaHTii, 3a3HaueHoi B 3asiBi.

9.5.2. B pasi nopymenns [Ipunmmnaiom ymoB, ooymoBienux B mi. 9.4.2.4. — 9.4.2.10.,9.4.2.12. — 9.4.2.15. nux [Ipasuu,
[Ipunmunan cruadye mrpadg B po3Mmipi 5 (’sTh) mpoueHTiB Bix cymu ['apanTii, 3a3HaueHol B 3asBi, 32 KOXKEH BUIIAJOK
MOPYIIEHHS.

9.5.3. baHk He Hece BiAMOBITATLHICT 3a NIWCHICTh TOKYMEHTIB 1 0OIpYHTOBaHICTh BUMOT beHedimiapa, Hananux banky
1/a00 1oro OaHKaM-KOHTpareHTaM Juisl omiaty mo ['apanTii. [1pu nmpoMy ¢akt BuKOHAHHS a00 HeBHUKOHAHHS [TpuHIMIamIoM
i/abo benedimiapoM Oyab-sIKMX B3a€MHUX 3000B'S3aHb HE CHpHUYUHSAE 3BUNbHEHHA [IpuHiumana Bixg Oyab-ikuX ioro
3000B's13aHb 3a JloroBopoM. baHk He mepeBipsie TIMCHICTD MIAMKCIB 1 eyaTku benediriapa Ha BUMO3i 1 TOBHOBaYKEHHS 0Ci0,
10 TiarMcaii BUMory 3a ["apaHTiero Bix iMeHi benedimiapa.

9.5.4. Bynp-ski aii abo 6e3xisubHICTh banky y 3B'13Ky 3 ["apaHTi€eto a0 MOB'I3aHUMH 3 HEIO BUMOTaMH, TOKYMEHTaMHU a0
BJIACHICTIO, Y BHMNAJKY, SKIIO Taki Aii a0 Oe3qisUIbHICTh HE CynepedaTh 3aKOHOAABCTBY YKpaiHM, MiI0YMM HOPMAaTHBHUM
aKTam, 3BHYasIM i chopMOBaHiil OAHKIBCBHKIH MPaKTHIIi, HE MOKYTh OYTH IpeAMETOM IpeTensii [IpuHIumana i mpuIuHO0
BUHHUKHEHHS Oynb-skoi BimmosimamsHOCTI banky mepen Ilpunimmanom. bank ne Hece mepen Ilpuannnanom Oynb-sKoi
BiJINIOBIIAJTBHOCTI 32 A1 a00 0e3MisITbHICTD OYAb-IKHX TPETiX 0ci0 y 3B 513Ky 3 ['apaHTi€ro.

9.5.5. baHk He Hece BiIIOBIAAIBHOCTI 32 JOCTOBIPHICTH 1 MPAaBIIBHICTH iH(pOpMAIil, 3a3HaueHOi [IprHIuIanom y 3asBi.

9.5.6. Crutata HeycToWKH He 3BibHse CTOPOHHM BiJl BAKOHAHHS 3000B’s13aHb, ependadeHnx JJoroBopom.

9.5.7. CTarHeHHs HEYCTOWKH € IPaBOM, a HE 000B’s13K0M baHKy.

9.6. CTPOK JIi JOTOBOPY. 3MIHA YMOB JIOTOBOPY TA/ABO 'APAHTII.

9.6.1. JloroBip BBaXKaeThCs YKJIAJCHUM Ta HaOWpae YMHHOCTI 3 JHs akienTty bankom nojanoi [TpuHiunanoM 3asiBu i i€
JI0 MOMEHTY TIOBHOTO BUKOHaHHS CTOpOHAMM B3a€EMHHUX 3000B's13aHb 3a J[oroBOpoM.

9.6.2. 3minu Ta gonoBHeHH: 10 [IpaBun BHOCATECS BaHKOM B OTHOCTOPOHHBROMY MOPSIZIKY Y BHITQAKaX, He 3a00pOHEHHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHHM, IIJISXOM PO3MIIICHHS 1X HOBOI penmakiii Ha BeO-caiiTi banky (i3 3a3HaYeHHAM JaTH
HAOYTTS YUHHOCTI TAKUMH 3MiHAMK) He Mi3Hime Hik 3a 5 (I1’ATh) KaJleHAapHUX JHIB 0 JaTH 3alPOBADKCHHS B JII0 TaKUX
3MIH.

ITpo posmimenns HoBoi penakiiii [IpaBun bank noBimomise [IpuHIMIANa OMHUM 3 HACTYITHUX CIIOCOOIB (32 BUOOpOM
banky): nuisixom HajacwiaHHA iH(GOpMamidHHOrO TOBimOMICHHS dYepe3 CHCTeMy IHCTaHIIAHOTO OOCITyrOBYBaHHS
«IHTEPHET-BAHK»; BiampaBneHHs nucta Ha TOMTOBY anpecy IlpwHnmnana, 3a3HaueHy y 3asBi; HaJCHIAHHS
€JICKTPOHHOTO MOB1JIOMIICHHS Ha ajipecy elekTpoHHoi nomTu [IpuHnMnana, 3a3Hadeny y uiid 3assi. CTOpOHH MOTOIUIIH, 110
y BUmaaky Hesroau [IpuHimmnana i3 3anpononoBanuMu 3MiHamu 1o [Ipaswn, [TpuHnmnan mae npaBo 3BepHyTHCS 0 banka
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JI0 MOMEHTY HaOpaHHS YWHHOCTI HOBOI penakiiero [IpaBun (B 4acTUHI YMOB, SIKi peryiolTh HamaHHs [IpuHIunamy
0aHKIBCHKOI TOCIIYTH 3 HaJlaHHS TapaHTiid) 3 MHCHMOBOIO 3asiBOIO MPO posipBaHHS JloroBopy, mpu mpomy [IpuHImman
3000B’s13aHUI HaJlaTH MHCHMOBE ITiATBEpLKEHH BinMoBU benedimiapa Bix cBoix npaB 3a ['apaHTiero Ta B moBHOMY 00Cs3i
noracutH Oynbp-iKy HasBHY 3a0oproBaHicTh 3a JloroBopom. [Iponosxenns kopuctyBanss [IpuHinmnanom nociyramu banky
micys HaOyTTs yuHHOCTI [IpaBuimaMu y HOBIM pelakilii € miATBEpHKCHHAM HamaHHs [IpuHIMIIANOM 3roiy Ha 3MiHH Ta
JIONIOBHEHHS 110 JloroBopy Ta X MOTOAXEHHS HUISIXOM MOBYA3HOI 3roju (BiAMOBIAHO A0 4. 3 cT. 205 LIUBiIEHOrO KOJIEKCY
VYkpainu). 3 MoMeHTy HaOpaHHs YMHHOCTI 3MIHM CTalOTh HEBiJ €MHOI0 4acTHHOI JloroBopy Ta OOOB’SI3KOBUMH 10
BukoHaHHs s CropoHamu. YkmamaHasMm JloroBopy llpuHImman moromkyeTses i3 3a3HAYEHHM HOPSIKOM 3MiHH yMOB
[TpaBwmi1, a TAKOXK MOTOKYETHCS 3 THM, IIIO TaKi 3MiHH He MMOTPEOYIOTh YKIIaIeHHS Oy/Ib-SIKUX JOJATKOBHX JIOTOBOPIB.

9.6.3. B pasi icrotHoi 3MiHM oOcTaBuH, sikMMH CTOPOHM KepyBaJMCh INpH YKiajaeHHi Jlorosopy (3MiHa YMHHOTO
3aKOHOJ/IaBCTBA, KPEAUTHOI MOMITUKH BaHKy, KOH IOHKTYpH (hiHAHCOBOTO PUHKY i Take iHIe) Ha BuMory banky CtopoHm
BHOCSITH B iHIMBilyaJlbHY YacTHHY J[oroBOpY BiAMOBITHI 3MiHH.

9.6.4. I'apanTist i€ MPOTITOM CTPOKY, Ha KW BOHA BHIaHa. 3000B'13aHHs banky mepen benedimiapom (kpeauropom 3a
OCHOBHHM JTIOTOBOPOM) He 3aJIeKHTh BiJi OCHOBHOTO JIOTOBOPY (B TOMY YHCIIi, HOTO IPUITMHEHHSI a00 HEJIMCHOCTI), 30KpemMa
i Toxi, koyn B ["apanTii MicTHThCS TockiianHs Ha OCHOBHUIA ToTOBip. B TOMY uHcCIi, NpunuHEHHS a00 HefiiicHicTh OCHOBHOTO
JIOrOBOpY, 200 cropu cTocoBHO OCHOBHOTO JIOTOBOPY, KOJHHM YMHOM HE 3BUIBHAIOTH [IpuHIMIANa Bij OyAb-sSKHX HOTO
3000B’s13aHb 3a [loroBopom.

9.6.5. ¥ pasi BUHHUKHEHHS HEOOXITHOCTI BHECEHHsI 3MiH 10 yMOB unHHOI ["apanTii, [Ipunnmnan nonae go banky 3asBy
npo 3MiHy ["apaHTii oqHUM i3 c11oco0iB, 10 obupaeThes IpuHnKnamoMm:

- IUIAXOM ii MiZNMcaHHs YIOBHOBa)KEHUM TIpecTaBHUKOM [IpuHIMMIana Ha marnepoBoMy HOCIi;

- B CJIGKTPOHHIHA (PopMi, IDIAXOM ii MIAMUCAHHS YIMOBHOBAXCHHM TNpEJCTaBHUKOM [IpwHIMMNANAa 3 BHKOPHCTAHHSIM
KEIT/YEII 3 kBamidikoBaHuM cepTH(}IKATOM Ta MOAATBIIOrO HANpaBJICHHS MianvcaHoi 3asBu mpo 3MiHy [apaHTii banky
HUIIXOM HajcuiaHHsA uepe3 Cucremy auctasuiiiHoro ootcmyroByBanHs «IHTEPHET-BAHK», a6o 3a mmceMOBOO

noMoBiieHicTio CTOpiH, - 3a JOIOMOTOK OHJIAHH-CEPBICY EIEKTPOHHOTO JOKYMEHTOOOIry, SKHi BHKOPHUCTOBYETHCS
Croponamu.

AxkuenroBana bankom 3asBa rpo 3MiHy ["apaHTii 3a CBO€IO OPUANYHOIO CHIIOK MPUPIBHIOETHCS 10 JOAATKOBOT YTOAH A0
Horosopy.

9.6.6. [IpunuaenHs nii JloroBopy MOKIIHBE 32 YMOBH aHYJIOBaHHS ["apaHTil y BIAMOBIAHOCTI JI0 AIFOYOTO 3aKOHO/IaBCTBA
Ykpainu i 3a yMOBH OTpUMaHHs baHKOM KOMiciifHOT BHHArOpoIi B TOBHOMY 00Cs131 Ta BiICYTHOCTI 1HIIIOT 3a00proBaHOCTI 3
6oky Ilpunnumnana y 38’43Ky 3 ['apaHTiero, 30kpemMa BiICyTHS 3a00proBaHicTh 3a KpequroM Ta mpouneHTaMu 3a HUM.

9.7. IHLII YMOBHU

9.7.1. Jorosip mae 00oB'sI3k0BY cwiy i I[IpwHIIMIANa, HOTO NMPaBOHACTYIMHHKIB 1 YHOBHOBaKEHUX 0cCi0, 1 Oyre
IPOJIOBKYBAaTH MaTH TaKy >k 000B'I3KOBY CHIIy B iHTepecax baHky, Horo npaBoHACTYITHHKIB 1 YIOBHOBaXXEHUX 0ci0. Bymb-
AKa iH(opMais, o MiCTUTECS B 1HANBIAyanbHiH yacTrHi JloroBopy He Moke OyTH nepeana Oyab-aKii TpeTiit cTopoHi 6e3
MOMEePEAHBO1 MUCBMOBO1 3roau banky.

9.7.2. TlpaBa banka 3a JloroBopoM MOXyTh OYTH BiJCTYIUICHI BiJIOBIJIHO JIO YMHHOTO 3aKOHOJABCTBA YKpaiHU.
3000B’s3anHs [IpuHnunana mo cmmati 3aboproBaHocTi 3a JloroBopoM MOXyTh OyTH BHKOHaHI TPEThOKO OCOOOI0 3a
MOTOLKEHHAM 3 baHkoM.

9.7.3. llopsanok nommupenns ingopmanii npo Ipunuunana i Jorosip:

9.7.3.1. Yxnanauusm Jlorosopy Ilpunnumnan Hanae banky cBoio 3romy Ta mpaBo 30upaTH, 30epiraTi, BUKOPHUCTOBYBATH,
MOUIMPIOBATH 1 OTpUMYBaTH iHpopMariiro npo punnunnana (zaxi npo IIpuxnumnana, Binomi banky Ta/abo Tperim ocobam, y
3B’S3KY 3 YKJIQJICHHSM T4 BUKOHAHHIM JaHOTO J[OTOBOpY, B TOMY YMCIi OaHKIBCHKY Ta KOMEPLIHHY TAEMHUIIIO), 30KpeMa,
asie He BUKJIIOYHO:

- HEOOXiIHY JUIS YKJIaJaHHsI JIOTOBOPIB CTPaxyBaHHs — J0/Bij/daepe3 cTpaxoBux(i) kommaHin(1);

- HEOOXiJHY MpH YKIJIAJCHHI JOTOBOPIB MO0 BIACTYIUICHHS IpaBa BHMOTH Ta/abo mepeBeneHHS 00pry — Jo/Bim/depes
BiJIOBITHUX (DI3MYHMX Ta IOPUINYHHX OCi0;

- HeOOXiJHY IPUBAaTHUM 0C00aM Ta OpraHizallisiM JuIs 3a0e3IedeHHS BAKOHAHHS HIMH CBOiX (pyHKIiH a00 HaJaHHS IIOCITyT
Banky BiIMOBIIHO 10 YKJIAJACHUX MiX TaKUMH ocobamu (opraHizaiissMi) Ta bBaHkoM JOroBOpiB 3a YMOBH, 110 MepeadadeHi
JIoroBopaMu (QyHKIIT Ta/abo MMOCIYTH CTOCYIOTHCSI OCHOBHOI NisUTbHOCTI baHKYy, sSIKy BiH 31MCHIOE Ha MiJCTaBi OTPUMAaHUX Bij
HarmionansHoro 6anky Ykpainu Jirien3iii Ha 371ilicHeHHs1 0aHKIBCHKHX OTepalliii 1 ToJaTKiB 10 HHX;

- HeOOXiJHY B IHIIUX BHUITAJKaX BiIMOBIIHO IO BUMOT 3aKOHOJABCTBA YKpaiHH.

9.7.3.2. Yknamanusam [loroBopy [Ipunnuman Hagae mo3ein baHky, B pa3i HeBHKOHAHHS YH HEHAJIC)KHOTO BHKOHAHHS
ITpuHnmnanom 30008’ s13aHb 3a JIoroBOpoM, a TaKOXK y BHIIAJKaX, KOJH 1€ € HEOOXITHUM JJIs peati3allii 4i 3axXucTy Mpas
banka sk Kpemuropa, 30Kpema, y BHIaAKax, Konu llpuHimman mepeOyBae y mporeaypi (iHaHCOBOI pecTpyKTypHu3allii,
BUKOPUCTOBYBATH Ha BIAacHHWH po3cyn baHKy, B TOMy YHCII PO3KPHBATH TPETIM ocobaM (30KpeMa, aje HE BHUKIIOYHO:
MIPaBOOXOPOHHUM OpraHam, Cyidy, HOTapiycy, JepKaBHIM BHKOHABYii CiIyk0i, MPUBATHHUM BUKOHABIISIM, EKCIIEpTaM,
AHTHMOHOITIOJILHOMY KOMITETy YKpaiHH, KpeauTopam, iHBECTOpaM, CIOCTEPEXKHIM pani, ceKkperapiary Ta apOiTpaXHOMY
KOMITETY, yTBOPEHHX Yy TIpoLieaypi hiHAHCOBOI peCTpyKTypH3allii, Tomo) indopmarrito npo [punnunana, sika € 6aHKiBCHKOIO
TAEMHHUIICIO.
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VYxknaganusam Jlorosopy [lpuHnnnan Hamae g03Bu1 baHKy, He3aJIeKHO BiJl CTaHy BUKOHAHHS 3000B’s13aHb 3a JloroBopoM,
po3KpHuBaTH iH(POPMAIIit0, IO CTAHOBUTH OAHKIBCHKY TAEMHMIIIO Y IMOPSIKY Ta B 00Cs31, SKHA HEOOXITHUN JUTSI BAKOHAHHS
BankoMm BHMOT 3aKOHOaBCTBa YKpaiHH, 30KpeMa, HOpMaTUBHO NMPaBoBUX akTiB HamioHambHOT KOMIcCIT 3 HIHHKX HarepiB Ta
(hOHIOBOTO PUHKY IIOJI0 PO3KPHUTTS EMITEHTOM OCOOIHBOI iH(OpMAaIIii.

9.7.3.3. Yruagauasm Jloropopy IlpuHnmmnan Hamae 3roay Ha 30upaHHs, 30epiraHHs, BUKOpPHCTaHHS iH(opMarii mpo
[puHnumana Ta #oro KpeIUTHY iCTOPIfO Ta MONMIMPEHHS IUX BiJloMOcTel uyepe3 OIopo KpenuTHHX ictopiil. [Hdopmaris mpo
[MpuHnumana Ta #Woro KpeauTHy icropito Hamaetbes bankom no IlpuBaTHOTrO axmioHepHoro ToBapucTBa «lleprie
Bceykpaincbke 0ropo kpenuTHHX icTopii» (koa 3a €IPTIOY 33691415), ta ToBapucTBa 3 0OMEKEHOIO BiIOBITAIBHICTIO
«YKpaiHchKke Oropo KpenuTHHX icTopii» (kox 3a €JIPTIOY 33546706). B pa3si 3mMiau OI0p0 KpeAUTHUX iCTOPiH iHpopMaIis
npo Hporo Oyne HanmaHa [IpuHIMMIANY D0AATKOBO, He Mi3Hime, Hix 3a 10 (necaTs) IHIB 10 THS HagaHHS iHQopMalii mpo
[MpuHnIMNIaNa B TaKe Or0po.

9.7.4. Bci noBigomienHs Tta BuMorm CTOpiH, SIKI HANpaBIsAOThCA BaHKOM 3rijHO yMOB JlOTOBOPY, BBaXKarOThCS
3po0JIEHMMH HaJIeXHUM YMHOM, SIKIIO BOHM BpydeHi mij mixnuc CropoHi (mpeactaBHHKOBI CTOpOHHM), ab0 HarpaBieHi
PEECTPOBAHMM TIOIMITOBHM BiANpaBIeHHsAM, a00 Kyp’epoM. SIKIIO TOBIIOMJICHHS Ta BUMOTH 3TiIHO yMOB JloroBopy
HATPAaBJISAIOTHCS Yepe3 OIepaTopiB 3B’SA3KY, TO BOHU HAJICHIIAIOTHCS 3a aJIPpeCcOr0 MICIIe3HAXODKEHHS (MicIls IPO’KUBAHHS)
CropiH, 110 3a3HayeHa B €IUHOMY AEp>KaBHOMY PEECTpi IOPUIMYHUX OCi0, (i3MUHUX OCiO-IiANpPUEMIIB Ta IPOMAICHKUX
(opmyBaHb. SIKIIO MOBITOMIICHHS YU BUMOTH He MOXYTh OyTu Bpy4yeHi CTOpoHi dyepe3 BiacyTHICTh CTOpPOHM/ MOCAJOBUX
oci6 CTopoHH 3a mi€ro axpecoro MicresHaxomkeHHs CTopoHH, BiqMoBy CTOpOHHM TPUHHATH JTOKYMEHT, HE3HAXOJKCHHS
(bakTUYHOTO Miclsl po3TalryBaHHA (Miclie3HaxomkeHHs) CTopoHH abo 3 IHIIMX MPUYKH, JOKYMEHT BBaXA€THCS BPYUYCHUM
takii CtopoHi (orpumanuid CTOpPOHOI) Y JieHb, 3a3HAYCHUH MOIITOI abo Kyp’€pChKOIO CIyX00I0 B TOBIJOMJICHHI MPO
BpPYYCHHS/ BIAMOBIIHOMY OJIAHKY ITOBIJJOMJICHHS, III0 BUKOPHUCTOBYETHCS Kyp €EPCHKOIO CITY)K0010, 13 3a3HAYCHHSIM IMPHIUHI
HEBPYUYCHHS.

Bci nosinomienHs Ta BuMorud CTOpiH, SIKi HAIPaBJIAIOTHCS 3TiTHO YMOB Jl0roBOpY, BBaXAIOTHCS TAKOXK 3pOOJICHUMU
HaJIC)KHUM YHHOM, SIKIIIO BOHU CTBOPEHI y BUTJISII €IEKTPOHHOTO JOKYMEHTA, SKMi CTBOPEHO Ta IiIIUCaHo B iH(popMaIliiHo-
KOMYHIKAIIIHIA CHUCTEeMI, IO BUKOPUCTOBYEThCcsl CTopoHamm, nuiixoM HakimaganHs Ksamigikoanoro EIT Crtoponu
(YHOBHOBaXXEHUM IPEACTABHUKOM) Ta HamparieHi iHmIii CTOpoHI HUIAXOM HaaCWIaHHS depe3 CHucTeMy AMCTAaHLIIHOTO
oociyrosyBanus «lHTEPHET-BAHK).

Bumorn banky, nepeabadueni um poszainom [IpaBmit, MoxyTh OyTH HampasieHi bankom [IpuHIMmany B eJ1eKTpOHHOMY
Burisini uepe3 Cucremy aucranuiitHoro obcnyrosyBanHs « [ HTEPHET-BAHK», 3 HakiafgeHHsIM Ha HUX Y ZOCKOHAJICHOTO
EII ynoBHOBaXxkeHOr0 NpeicTaBHUKA baHky.

9.7.4.1. bynp-sikuii eJEKTPOHHUI NOKYMEHT, BimmpasiieHuii CTopoHOI 3a jgomomoror0 CHCTEMH JIUCTaHIIHHOTO
obciyroByBanHsi «IHTEPHET-BAHK» a6o 3aco6aMu eleKTPOHHOI MOLITH BBAXAETHCS OJIEPKAHUM 1HIIOI0 CTOPOHOIO B
JIeHb HOTro BifmpaBiieHHA. SIKIIO Takui JOKyMEHT OyB BiAIIpaBIECHHUH y HepoOOuMil AeHb, TATOI0 OTPUMAHHS JOKYMEHTa
BB)KAETHCS NEPIIHMIA 3a JJTHEM BiANpaBIeHHs poOounii 1eHb baHky.

9.7.5. CripHi nHUTaHHS, MO0 BUHUKAIOTH MK CTOpOHaAMH TpW BHKOHaHHI yMOB JloroBopy, CTOpOHH perymoiTh 3a
B3a€EMHOIO 3T0JI0I0. Y BHNAAKY HEAOCSATHEHHA 3roau Mix CTopoHamw, cmip, 0e3 Ioaep’KaHHS IOCYAOBOTO MOPSIKY
BPETYIIOBAHHS, BUPIIIYIOTECS Y CYIOBOMY IOPSAKY BiIMOBITHO 10 YMHHOTO 3aKOHOIABCTBA YKpaiHH.

9.7.6. CTpoK 1030BHOT JaBHOCTI 32 BUMOTaMH TIPO CTATHEHHS Oy/b-SIKUX TUIATE)KIB Ha KOpHCTh baHky 3a ium JloroBopom
BCTaHOBIIOETHCSI CTOPOHAMM TPUBAIIICTIO B AECSTH POKIB.
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JOJATKHN
JAOHATOK 1. IIPABUJIA KOPUCTYBAHHA KOPIIOPATHBHUMMH IVIATUKHUMH KAPTKAMMH,
EMITOBAHUMMH ITAT «bAHK BOCTOK»

Li [IPABUJIA KOPUCTYBAHHA KOPIIOPATUBHUMU [IVIATDKHUMH KAPTKAMH, EMITOBAHUMM [IAT
«bAHK BOCTOKY, € negio emnoro uacmunor [Jo2cosopy 6auKiecvkoeo paxyHky. Tepminu i nowsmms, HA8eOeHi y ybomy
Looamxky, eocusatombcs  y  3nauenni, Hageoenomy 6 Ilpasunax. Tepminu «Topeoseyvy ma «/epacamensy,
«Asmenmudpixayiny, « Toxeny sxcusaiomvcs y 3HaueHni, Hageoenomy y po30ini 2 IIpasun.

3AXO0/11 BE3INEKH Y MTPOLHECI BUKOPUCTAHHSI KIIK

1.1. Jlepxxarens 3000B’A3yIOThCSI JOTPUMYBATUCH HABEACHUX HIDKYE MPABWJI Ta 3aXOJiB O€3MeKU IPU BUKOPUCTAHHI
KIIK:

1.1.1. lepxatenp He MOBUHEH posrojionryBatu pekBizutu KIIK.

1.1.2. KIIK Bupmaerscs 3 BcraHosieHHsM [IIH-komy no Hei. Ilepma omeparis 3 HoBoro KIIK 3nificHroeTses 3
BukopuctanHsM [1TH-komy y Oyab-aKUX IPHCTPOSX, 10 TPUHAMAIOTh TUIATKHI KapTKU (0aHKOMATH, TUIATKHI TEPMIHAJIH, 10
BUMararTh BBeAeHHA [1TH-komy). 3a BiracHuM OaxkanHsaM Jlepxkarens Moke 3minuTh [1TH-kox 3 BUKOpUCTaHHAM OaHKOMATy
Oynb-sikoro OaHKy abo maTixHoro tepminainy banky. Taka omepartist Tapudikyerscst bankom 3rinno Tapudis. Ilpu 3mini
[TIH-xoxy Jlep>katenb NOBUHEH YHUKATH JIETKO NepeadauyBaHuX U(POBUX KOMOIHAIIIMH.

1.1.3. 3a Oynp-sxkux yMoB Jlepxkatens 30008’ s13aHui TpuMaTy B TaeMHui cBiii [1IH-kon, He 3amucyBaru [1IH-kon Ha
KIIK abo Ha iHIIMX ImpeaMeTax, 110, K MpaBmio, 30epiratoTecs pasom 3 KIIK.

1.1.4. JlepxaTenp IOBUHEH HE PO3TOIOIIYBATH HIKOMY, Y TOMY YHCJI WI€HaM BJIaCHOI pOJUHH, NpalliBHUKaM OaHKIB Ta
MIPaBOOXOPOHHUX OpraHiB, kacupam mianpueMmcts topriem, Homep KIIK, I[TIH-kon, CVV2/CVC2-kox Ta iHII PEKBI3UTH
KIIK, mo garoTh 3MOTY iHIIIFOBATH TUIATLKHY onepaitito 3 Paxynky EIT3.

1.1.5. IIpu Bukopuctanui KIIK ans omnatu ToBapiB i mocmyr Jlepkatenb He NMOBMHEH BHUITYCKATH il 3 MOJA 30Dy 1
MTOBUHEH IEePEBIPUTH UM BIPHO 3a3HAYCHI cyMa 1 jaTa oreparii. ko [lepxkarens BU3HAE IPAaBUIBHICTH 3a3HAYEHOT CYyMH,
BiH IIOBMHEH OJEPKAaTH OJHY KO0 0hopMIIEHOT KBUTAHIIIT (deKka/ ciima).

1.1.6. [lepxarens NoBUHEH 30epiraTi JOKYMEHTH, IO MiATBEPXKYIOTh (aKT 3IiHCHEHHs ONepalii i3 BAKOPHUCTaHHIM
KIIK, mpoTsroM CTpOKiB BCTAHOBIICHHUX JIJISl OCKAP)KEHHS BiAMMOBITHNX IIATIXHUX OTIEpaIlii.

1.1.7. epxarenb 30008’ s13anmid He nepenaBati KIIK y BHKOpucTaHHS iHIIMM 0c00aM, Y TOMY YHCII HE IepeaaBaTH
KIIK mst 1i aktuBarii Ta/abo BcranoBneHHs [1TH-koxy. KIIK mae npaBo BUKOPHCTOBYBATH JIMIIE 0C00a, HA YHE iM 1 BOHA
BunymeHa. Bukopucranus KIIK 3a qoBipeHicTIO HE OMYyCKA€ThCS.

1.1.8. Ins 36epesxenns KITK B po6odyomy ctaHi JlepkaTenb MOBHHEH JOTPUMYBATUCS HACTYITHUX MPABHII:

- He poknanaty 1o KIIK ¢izuunux 3ycuins (He THYTH ii TOIIO);

- He mignasatu KIIK nii enexTpomarHiTHuX BunpoMiHioBanb (He Tpumatu KIIK nopyu 3 MoGineHMME TenedoHamuy,
MarHiraMu, moOyTOBO0, BiJIcO- Ta ayi0- TEXHIKOO).

1.1.9. [lepxatens noBuneH nosepHyTH KITK 1o banky ado Kiienty micns 3akinuerns ctpoky aii KITK, Ta/abo y Bunaaky
3BUIBHEHHS 3 mianpueMmctBa Kitienra, 3akpurts Paxynky EII3.

1.1.10. [lepxatens mpu TeneoHHOMY 3BepHeHHI 10 KoHTakT-1ieHTpY baHky MOBWMHEH HamaBaTH iH(opMarrio,
HEOOXI1THY JJIs1 3J1MCHEeHHS Mpoleypy ABTeHTH(IKAIII].

1.1.11. [lep>xaTens 3a HAIBHOCTI TaKOi MOXKJIMBOCTI TOBUHEH YTPUMATHCh BiJl 3A1HCHEHHS ONEpAaIliif 3 BUKOPUCTAHHIM
KIIK mpu npundanHi ToBapiB (poOiT, OCIYT) Yepe3 Mepexy [HTepHET, OCKUTLKY MPH iX 3MIHCHEHHI ICHYE BUCOKHMIA PHU3HK
HECAHKI[IOHOBAHOTO OTpPHMaHHS TpeTiMu ocobamu iHopmanii npo KIIK 3 meroro ii mopambIioro He3aKOHHOTO
BUKOPHCTaHHSI.

1.1.12. Jlepxarens 30008’ s13yeThest BuKoprcToByBaTH KIIK nume y 1insx, mo He cynepedaTsh 3aKOHOAABCTBY YKpaiHu,
IIpaBunam, nbomy Jomatky no Ilpasui.

1.1.13. [lepxarenp MOBUHEH BXXHMBATH BCiX MOMKIJIMBHX 3aXOJIB JUIA 3am00iraHHs BTPATi, KPAJADKI YM HE3aKOHHOMY
Bukopuctanaio KIIK. ¥V Bumangxy Brparm KIIK Tta/abo Homepa moOGinmbHOro Tenmedona Kiienta, xommpomeranii KIIK
(posronomienns [TTH-koay/OTII-naponto/pexsizutie KITK, BuankaenHs migo3pu, mo [TTH-kox/PekpizuTu 1K cTani Bimomi
TpeTiM ocobam, 30kpema T yac 37iiicaenHs onepailii 3 [1K tomo), Kinient//IepxaTens mOBHHHI HEraliHO TIOBITOMUTH TIPO
e bank B mopsiaKy, nepeabadyeHoMy MOJIOKEHHAMHE X [IpaBui.

1.2. KIIK Bumyckaetbest Ha ieBHUE cTpok. Ctpok il KIIK 3a3Hadaetses Ha munpoBiit croponi KIIK. KIIK niticaa no
OCTaHHBOT'O KAJIIEHJAPHOTO JHS 3a3HaYE€HOT0 Ha Hilf MiCAIS BIANOBIHOTO POKY BKJIIOYHO. Bukopucranus [lepxkareneM, CTpok
i1 sIKOT 3aKiHYMBCSA, HEJIIHCHOT, 0J0KOBaHO1, MiipoOsieHoi a00 (GasbIIBOT 3a00POHAETHCA.

1.3. [lepex nowarkom Bukopuctanus KIIK [epxarenem KiienT 30008’ s13aHmiA 03HaiioMuTH Horo 3 numu [IpaBunamu, B
ToMy gmcti nuM Jogatkom ao [Ipasui, y ToMy 9mcii B 9acTiHi 000B’s13KiB lepskarens moao HanexHoro 30epiranas KIIK,
3aboponu posronomysatu [1IH-koxn, CVV2/CVC2-xon, pexBizutu I[IK Ta 3aboponm 3ailicaHroBatu mepemauy KIIK y
KOPHUCTYBaHHS TPETiM ocobam, y TOMY YHCIli 3a00poHu 37ilicHroBath niepenady KITK mms i1 akTuBariii Ta/abo BCTaHOBJICHHS
IIIH-kony.

BUKOPUCTAHHSA KIIK 1J151 OTPUMAHHS I'OTIBKH
2.1. lepxarenb MOXKe OJiepyKaTH TOTIBKY B IMYHKTaxX BHZIadi TOTiBKM OaHKiB, B OaHkomarax 3 yiorotnnamu IIC iy
cy0’ekTiB TocnomaproBanHs, ski mnpuiimarote [IK (KIIK) no omnatu. Ilpu ompumanui zomiskosux kowimie 3
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seurkopucmannam KIIK y giodinennsax banky aboo inuwux 6ankie na mepumopii Ykpainu, kacup mae npago 3anumamu y
Hepycamensn 0oKymenm, w0 noceiouye 1oz2o o0cooy.

2.2. Buoaua zomisku 3 Paxyuxy EII3 3 euxopucmannam KIIK y iodinennsx banky:

2.2.1. Bunaua roriBku 3 Paxynky EII3 3 Buxopuctranusm KIIK y Bimminennsx baHKy 3miHCHIOETBCS 3 BBEICHHIM
Hepxarenem ITIH-komy.

2.2.2. TOTiBKOBI KOIUTH BUAAIOTHCS y HAIIOHATBHIN BaJIOTi, 32 BUHATKOM BHMAIKiB, ko Paxynok EII3 Bimkpuro y
1HO3EMHIH BaJIIOTI.

2.2.3. TlpaniBauk banky/ [epxatens npoBoauth KIIK depes miaTi>kHAN TepMiHAI 1 TAKAM YAHOM HAJICHJIA€ 3aIUT Ha
ABTOpH3AILiIO.

2.2.4. Slkmio maTiXHA Omepallisi T03BOJCHA, TO Yepe3 JSIKUM yac IUIATLDKHUA TepMiHal Haapykye dek. JlepikaTerb
OTPUMYE I'pollli y Kaci baHKy Ta oJIMH 3 MPUMIPHUKIB YeKa 3 MiIrcoM Kacupa baHky.

2.3. /Ina ompumanns zomieku uepes oankomam (ATM) /leprcamens nosunen:

2.3.1. mepekoHaTHCS B TOMY, IIO OaHKOMAT mpairoe. Y Bumanky, skmo ATM He mpaifoe, Ha €KpaHi 3’sIBUTHCS
noBiomiieHHs: «bankoMar TuM4acoBo He mpamtoe», «OFF LINE» a6o x exkpan bankomara He BinmoOpakaTHMEThCS SKach
iH(opMaItis B3araii;

2.3.2. BcraButu KIIK B mpuiiMau GaHKOMaTy MarHiTHOI CTpidkoro JoHM3y, npu nsomy KIIK Oyzme mpuitHsaTa mo
OTIPALIIOBAHHS;

2.3.3. nabparu [11H-kox micis mosiBM BIAMOBIAHOTO Hamucy Ha auciuiei bankomara. B pasi HeipHoro BBenenns [11H-
KOJly TpH pa3u MOCIinb, pu cnpobi HactynHoro BBeaeHHs [1IH-koxy, KIIK 3a6moxyeTscs;

2.3.4. HaTHCHYTH KHOIIKY, SIKa PO3TalllOBaHa HABIPOTH HAAMUCY «Buaaua roTiBKiy», Ha €KpaHi 3’ IBJISITHCS BapiaHTH CYM,
K1 Moke oTpuMarH [lepxarenb. Y pasi HEOOXIAHOCTI OTPUMAaHHS CyMH, IIIO0 HE 3a3HaueHa Ha MOHIiTopi baHkoMaTy MoxHa
CKOPHCTATHCS TYHKTOM MeHIO «[HIIa cymMay» (SKIIO TaKWil MyHKT rependadyeHo MEHIO) Ta BBECTH CyMy CaMOCTIHHO Ha
kiaBiatypi bankomara;

2.3.5. HATUCHYTH KHOIIKY, SIKa PO3TallloBaHa HABIIPOTH OakaHOI CyMH;

2.3.6. 3a6paru KIIK, rpomi, siki 3'sByAThCSA 3 baHkoMara, Ta KBHTaHIIIIO/9eK;

2.3.7. mpu HEOOXiMHOCTI OAepIKAHHS OUIBIIOI CYMH, HDK II€ MaKCHMAIIbHO MOXKJIHBO (4epe3 TeXHIYHI OOMEKEHHS
bankoMaTa Ha BUJa4y MEBHOI KiJIBKOCTI KYIIOp), MICIA 3aKiHYCGHHsS oreparlii 3 BHIadi FOTIBKM MOTPIOHO IMOBTOPHUTH i 3
MOYATKY.

BAK/IUBO: Tlepen noyatkoM poOoTu 3 6aHKOMaTOM JleprkaTens MOBUHEH NEPEKOHATHUCS Y BiZICYTHOCTI HAa OaHKOMATI
CTOPOHHIX NPHUCTPOIB: HAKIAJOK Ha KinaBiaTypy Juid BBeaeHHs IIIH-komy Ta/abo mino3pinux eleMeHTIiB Ha MPHUCTPOI A
3untyBaHHs [1K. B pasi BUSBIICHHS CTOPOHHIX IPUCTPOiB Ha OaHKOoMaTi JlepikaTellb MOBUHEH HETaiHO TOBIJOMUTH TIPO I1e
OaHK 32 HOMepOM Tese(hoHy, 3a3HaYeHOMY Ha OaHKOMaTi, Ta Bi/IMOBUTHCH BiJl BUKOHAHHS onepailiii 3 BukopucTtanHs KIIK B
JlaHOMY OaHKOMATI.

2.4. Y Bunajnky, skio Jlepxkarens BuacHo He 3a0epe KITK/ rporoBi 6aHKHOTH 3 OaHKOMATY, IMicis 3BYKOBHX CHTHAIB
npotsirom 20 cexyrn, KITK/rpomoBi 6aHKHOTH Oy 1yTh aBTOMATHYHO BHIYYCHI OAHKOMATOM.

2.5. Jlna otpumanHs iHpopMallii mpo 3anumiok Ha komTiB Ha Paxynky EII3 y pasi HaganHs naHoi iHgopmarii
0aHKOMaTOM, HEOOXiHO HATHCHYTH KHOIKY, SIKa PO3TAIllOBaHA HAMPOTH HAAMUCY «3aJHIIOK HA PaxyHKY», OaHKOMAT
BHJIACTh YEeK/KBUTAHIIIO, Jic Oy/e BKazaHHH 3anuimok Ha Paxynky EI13, abo MOBIAOMHUTH 3aTUIIIOK Ha €KpaHi OaHKOMATY.

2.6. KIIK mosxe OyTH BUIyueHO OaHKOMATOM y HACTYITHUX BUMAIKaX:

2.6.1. y pasi, K110 TpU4i MOCIiIb BBeeHO HeBipHUi [TTH-kom (He3anexxHo Bix MicIisd Ta yacy BBEACHHS);

2.6.2. y pasi 3akinueHHs ctpoky aii KIIK;

2.6.3. y pasi nepedyBanns KIIK y Cton-cnucky.

2.7. Y BuIaAKy NMOMHJIKOBOi BHJadi roTiBKM JlepskaTenb MOBHHEH 3BEPHYTHUCH y HaiOmwkde BimmineHHs banky,
odopMuTH 3asBy, B AKiii BU3HAUNTH 00CTaBUHHU MpoBeeHHs omepartlii. [Ipanisauk banky mpokoHCynbTye Jlepxarens momo
nojanemux Aid. [licns mpoBemeHHS MepeBipkW Ta 4eproBoi iHkacarii Gankomara cran Paxynky EII3 Kiienta Oyzme
NpUBEACHUN Yy BIIMOBIAHICT 3 (pakTnuHumu onepamismu (Paxynox EII3 Oyzne momoBHeHO Ha HEIOOTpUMaHy CyMy abo
3MEHIIICHO Ha OTPUMaHUH Y OaHKOMATi Ha/UIAIIOK KOIITIB).

2.8. Y pasi BUHHUKHEHHS Ipo0JieM, TOB’sI3aHUX 3 poO0TOI0 OaHKOMAaTa, BHIAUei0 HEBIPHUX Kymiop, BuiaydeHHs KIIK
HeoOXiHO 3BepTaTHcs 3a Teedonom +38(0482)-36-99-99.

2.9. VY pazi Bunyuenas KIIK 6ankoMaToMm mOTpiOHO 3BEpHYTHCS IO HaOmmk4doro BigmiieHHS banky Ta odopMmutH
BIITOBIIHY 3asBY Ha moBepHeHHs BrurydeHoi KIIK.

2.10. Otpumanns 3 Paxynky EIT3 roTiBkH Bix cy0’ekTiB rocromaproBaHs (Toprosiiis), siki npuiimarots I[TK (KIIK) 10
00CITyrOByBaHHS 13 3aCTOCYBAHHSM ILIATIKHUX MPUCTPOIB (Y TOMY YHCII 3 METOIO BUIa4i TOTIBKH), MOXKE 3IIHCHIOBATHCS Y
MeKaX JIMITiB, BCTAHOBJICHUX BiJIOBIIHUMH IDIATHKHAMH CHCTEMaMH, 1 JIUIIE 32 YMOBH OJHOYACHOT OTUIATH MPHUIOAHUX Y
TaKUX TOPTOBIIIB TOBAPiB, pOOIT YU MOCTYT.

BUKOPUCTAHHSI KIIK JJIS1 PO3PAXYHKIB 3A TOBAPU TA IIOCJYI'A
3.1. BkaziBkoro Ha Te, mo Toproseus mpuitmae no omiatu 1K (B 1.4. KIIK), € HasgBHICTh BiJIIOBIJHUX JIOTOTHUIIIB
[TnaTi>HUX CHCTEM HA BXIIHUX JBEPSX, BITPHHAX, KACOBHX arapaTax, iHIIOMY yCTaTKyBaHHSI.
3.2. 3 MeToro 3abe3neueHHs Oe3MeKH 3AIHCHEHHS OIepalliil OIIaTH TOBapiB, poOIT mociyr 3 BukopucTanusam [1K:
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- npaniBauk Toprosis, mo mnpuiiMae KIIK mist oruratu ToBapiB abo mociyr, Moke BuUMaratd Bin Jlepikartens
npe’ IBIICHHS IOKYMEHTA, 110 TIOCBIAYy€e Horo 0oco0y, 3 MEeTOr0 ieHTH]IKaIlii HOTo K 3aKOHHOTO [lepxkarens;

- lep>xaTenb Ha BUMOTY NpaniBHUKa Toprosus NOBUHEH BBECTHU Ha KiaBiaTypi [Inatixuoro tepminany [1IH-kox.

3.3. Ilpu pospaxynky 3 BukopuctaHHaMm KIIK 3a ToBapu Ta mocmyru Jlepxarenp mepeBipsie TOKyMEHT, KU HOMY
HAIA€ThCS, Ta MIJIUCYE HOTO (SKIIO HASBHICTH MiANMUCY HA KBUTAHIIII/4eKy rependadeHa [IpaBuimaMu miaTiKHOi CHCTEMH).
Le#t mignuc moBUHEH BigmoBigaTu Tomy, 1o 3HaxonuThes Ha KIIK (3a HasBHOCTI). Skmio 1e nepeadaveHo, Jepxkatens
nosuHeH BBectH [1IH-kox Ha TepmiHansHOMY 00agHaHHI.

3.4. Cpoim minmucom/ BBeaeHHsM [1IH-komy [lepxkarens miaTBEppKye TOYHICTh PaxyHKY Ta IPaBHIBHICTh BKa3aHOI
CyMH, a TaKOX J1a€ PO3MOPSHKEHHS Ha CIUIATy paXyHKY B cucteMi banky Ha KOpHCTh 11b0r0 ToproBus.

3.5. Skmio ToBap mMOBepHyTHH ab0 TOcIyra He OTpUMaHa B IIOBHOMY 00cs3i, Jlep)karenb caMOCTIHHO ITOBHHEH
3BEPHYTHUCS B TOPTOBY TOUKY, y sKiii OyB mpua0aHWi TOBap/HaJaHa IMOCITyTa, 1 OTPUMATH Bijl TIpaIliBHUKA TOPrOBEIbHOI (pipMu
3BOopoTHUH paxyHOK (credit voucher), mo mictute HOMep KIIK i cymy, sika mijuisirae moBepHeHH0. [loBepHEHHS BapTOCTi
TOBapy/MOCIYTH 3/1iHCHIOETHCS TOPTOBLEM IIUIIXOM 3apaxyBaHHs cymu Ha PaxyHok EIT3. [lepxartens 000B’I3KOBO TOBUHEH
30epiraTé 3BOpOTHI (KpEAUTOBI) YEKH JI0 MOMEHTY 3apaxyBaHHS KomTiB Ha Paxynok EII3.

BAKJIHBO: Y pasi BiIMOBHU BiJ NpHI0aHHSA TOBapy (poOOTH, MOCIYrH), IO oruiadeHi 3 BukopucraHHsM KIIK,
Jlepxatenb He Ma€ IpaBa BUMAaraTy Bijl OlepKyBaya OIJIaTH IIOBEPHEHH! CITIAYEHUX KOLITIB TOTIBKOO, 8 TOBUHEH BUMaraTtu
BIJIIIKOyBaHHS IIJISIXOM 0€3roTiBKOBOTO nepekasy komrTis Ha Paxynok EIT3.

3.6. IIpwu omati ToBapiB, pooiT, mocayr 3 BukopuctandsaM KIIK, KITK moxe Oytu ButydeHa y Jlepxkatens ocoboro, ska
IPOBOAMTE L0 OIEpallito (SKIIO MU IPOBEACHHI ABTOpH3allii Oye OTPUMAaHO BiAMOBY 3 BKa3iBKo0 Ipo BuimyueHHs KIIK).

BUKOPUCTAHHSI KIIK JJI51 PO3PAXYHKIB B MEPEKI IHTEPHET

4.1. bank He panuTh Jleprkateito 3aiiicHIOBaTH orepaitii 3 BukopuctanasM KITK npu npunbanHi ToBapiB (poOiT, MOCITyT)
yepe3 Mepexy |HTepHeT, OCKUIbKHM IpW iX 3IifiCHeHHI iCHye BHCOKHMH PU3UK HECAHKI[IOHOBAaHOI'O OTPUMAaHHS TPETIMH
ocobamu iHpopmarii po KIIK 3 MeToro ii momansIioro He3aKOHHOTO BHKOPHCTAHHS, IO MOXE 3aBIATH MaTepialbHUX
30uTkiB KirienTy. MOXIIMBI HEraTWBHI HACHiIKW 3a3HaueHHMX Aik JepxkareniB € pusmkoM Kitienra. Y pasi 3mificHEHHS
Jepxatenem onepauii, noB’s3aHux 3 BukopuctanHi KIIK mis pospaxyHkiB B Mepexi I[HrepHer, bank He Hece
BiJINIOBITAJTBHOCTI 3a HE3aKoHHI orepaiii 3 BukopuctanHsaMm KIIK ta ix Hacmigku. Bes BiAMOBimadbHICTE 32 omepariii, mo
3MIHCHIOIOTHCA Y Mepexi [HTepHeT abo 3a TOIOMOTO0 MOMTH/TeaeoHy, TIoKIaaaeThes Ha KirieHnTa.

4.2. Jlns 3aMOBIICHHS IOCIYTH/TOBApY 3 BUKOPHCTaHHSAM Mepexi IHTepHeT, momTu, TenehoHy TOProBellb MOXKE
3anpocuty y JlepskaTerst BKa3aTH THII KapTKU, HOMEp KapTKH, TepMiH Aii KapTKU Ta OCTaHHI Tpu Hu(pPU HAAPYKOBaHI Ha
CMYy31 TS MANHCY KapTKu mopsia 3 HoMepoM (CVC2 abo CVV2) y BiamoinHi moist 3anuty. Oneparis Mo>Ke BUMAaraTi BBOIY
OTP-naposio, SIKIIO omeparisi MIPOBOAUTHCS HA CaliTi TOPToBIL, kUil miaTpuMye TexHonorii Mastercard Secure Code/Visa
Secure. ITix gac po3paxynkis 3 BukopuctanasM KIIK B mepexi Iarepuer [lep:katens Hi B IKOMY pa3i HE TOBUHEH BBOAUTH
I1TH-ko/, HaBITh SKIIO BUHUKAE BiIIOBITHE 3aPOIICHHS HOTO BBOMY.

[lepen 3xaiicHeHHsM oruiaTi JlepkaTenb MOBUHEH MEPECBIIYUTHCH, IO ajpeca MoYyuHaeThes 3 https:// abo B cTaHi
Opay3epa NpUCYTHIH 3HAK 3aKPUTOTO 3aMKa.

4.3. Y BUmNaaKy BHHUKHEHHS MMHATaHb, CTOCOBHO MPOBEICHHS ONepallii 3a JOMOMOror Mepexi [HTepHeT, moTpiOHO
3B’s13aTUCH i3 barkowm 3a temedonamu +38 (0482)-36-99-99; 0-800-30-70-10.

JIII ITPU BTPATI ABO KPAJIDKIII KITK
5.1. Y pa3i BTpatH, BuKpagaHHs Ta/a0o nuckpenutaii KITK, BusiBiieHHs GakTy 3MiHCHEHHS HECAHKIIIOHOBAHOT orepairii
3a Paxynkom EII3 um oOrpyHTOBaHOI Milo3pu HAcTaHHS WX OOCTaBMH HEOOXITHO BXKHMTH BCIX MOXIIMBUX 3aXOJiB IS
npunuHeHHs onepaiiii 3a Paxynakom EI13 (6nokysanus KIIK). Knienm//Iepyicameni 30608°a3ani nezaiino nogioomumu npo
ue Bank no menegponam Konmaxm-uyenmpy (+38(0482)-36-99-99 ado 0-800-30-70-10) 3 0606 °a3x06uUM npoxodsceHHAM
npoyedypu Aemenmudpixayii i cnioysamu exaziekam, AKi Oyoyms Hadani ocmanuim.
VY Bumnanky Heycmimuoi Aprentudikarii Jepskaterns mix gac 3BepuenHs [epxatens g0 Kontakr-nentpy banky bank
Ma€ IpaBo He mpuiiMaTH ycHY 3asaBy 1po 6mokysanHs KIIK no Bukonanss. B takomy pasi Kimient/depxaTtens 30008’ ss3aHuMiA
MHCHMOBO NOBiToMHUTH bank po BTpaTy Ta/ab60 kommpomerariiro KIIK mumsxom ocoducToro 38epHeHHS 10 BifineHHst banky.
VY TakoMy BHIaJKy MOMEHTOM oTpuMaHHs bankowm 3asBu mpo 6mokyBanns KIIK uepes ii BTpary Ta/abo KOMIIpOMETAIi0
(moBimomienns banky) Oyne BBaKaTHCh JaTa Ta yac OTpUMaHHs bankoM BimnoBigHoi mruckMoBoi 3asBu KirienTa/[lepikaTens.
5.2. SIkmo KIIK BTpaueHo 3a KOpIOHOM, HEOOXiTHO TTOBITOMHUTH Mo 11e bank 3a tenedonamu: 0-800-30-70-10 ado +38
(0482) 36-99-99 Ta ciimyBaty BKasiBKam, 1o OyayTs HagaHi BaHkoM.
5.3. KitieHT Hece MOBHY BIAMOBINANBHICTH 3a BCi oneparlii, 3aiicHenH1 3a fioro Paxynkom EIN3 3 Bukopuctanusm KITK,
y pa3i HemoBimomieHHs banky mpo BTpary Ta/abo amckpemuramiro KIIK, abo BusiBneHHs (akty 3IiHCHEHHS
HECaHKITIOHOBAHOT1 orepailii, BHacinok 9oro bank e nocrasus KIIK go Cromn-crmcky.

3JINCHEHHSA BESKOHTAKTHUX ILTATEXKIB 3 BAKOPUCTAHHSAM Apple Pay/ Google Pay/ Garmin
Pay/ MiPay/ Swatch Pay
6.1. Jlost 3aificueHHs onepariiii 3a romomororo Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay na Mo0inpHu
OpUCTpiii HEeOOXiHO BCTAaHOBHTH IUIAaThKHEE 3actocyHok Apple Pay/ Google Pay/ Garmin Pay/ MiPay/ Swatch Pay ta
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3apeectpyBat B Hbomy KIIK, HamaBIim pekBi3uTH, sIKi BUMarae BHECTH IUIaThKHUE 3acTtocyHok Apple Pay/ Google Pay/
Garmin Pay/ MiPay/ Swatch Pay.

Hepxarens KIIK camocriiino iHimiroe miakmrouenHs KIIK no cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay.

Tokewnizarist Ta omeparii 3 BUkopucTanHsM cepiciB Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay
BUKOHYIOThCS nuie 3a aiicHumu KIIK.

6.2. BaHk 37iliCHIOE TIEPEBIPKY BBEICHUX PEKBI3UTIB B IIaThxHOMY 3actocyHky Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay, a Takox mpoBoauTts aBTeHTH(IKAIO [lepikaTes.

6.3. ITicast peectpanii KITK B mmatixuoMy 3acrocynky Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay B
3aXHUILEHOMY CXOBHILI MOOUIBHOTO MIPUCTPOIO (POPMYETHCS 1 30epiraeTbest ToKeH.

6.4. 3 Bukopucranusam cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay Jlepxxarens KIIK 3a
JIOTIOMOT'O0  BIJIMIOBITHOTO IIJIATIXKHOTO 3aCTOCYHKY MOJKE 3IHCHIOBATH IUIaTEXi uepe3 IUIATDKHUN TepMiHam, SIKUH
migrpumye NFC-onepaiiii, 3ailficHIOBaTH IUIATEXi B IIaThkHOMY 3acTocyHKy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Ha M0OiTbHOMY IIPHCTPOI 1 Ha calTax, sAKi MIATPHUMYIOTh po3paxyHku yepe3 Google Pay / Apple Pay /Garmin
Pay/ MiPay/ Swatch Pay. Token mo3Bomnsie ogHo3zHauHO imeHTHdikyBatn KIIK, mo BHKOpPHCTOBYETBCS TNpH 3MiMCHEHHI
IUIATEXIB 3a gomoMororo cepricy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

6.5. Buganenns KIIK 3 Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3ailicHIOE€TBCS IIIIIXOM BUIaI€HHS
TokeHy y BIAMOBITHOMY IIIATIXKHOMY 3aCTOCYHKY, a00 IIISIXOM 3BepHeHHs 0 KoHTakT-1ieHTpy BaHKy (SKIIO MOOUTEHUIA
IPUCTPii OyII0 BUKPaICHO/BTPAUCHO).

6.5.1. Jlepkarens 30008’ s3anuil Buganut TokeH 3 miatikHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay y HacTymHux BHITaakax:

- Y BUIIJIKY 3JIaMy MOOIJTBHOTO PUCTPOro Jlepxkaress abo Tigo3pH Mpo 37aMm;

- OJEpKaHHA TpPETIMM 0co0aMH HECAHKIIOHOBAHOTO MOCTYIY A0 MOOUIBHOIO NPHCTPOIO Ta/abo iHAMBIAYaIbHOI
0011K0BOI 1H(OpMAaIii, iKa Ja€ 3MOTY iHIIIFOBATH IUIATKHI OTIepallii 3 MOTOYHOr0 paXyHKY KJIi€HTa, 800 BAHHKHEHHS IT1103pH
PO 1€ YH IHIIIE TIOPYIIEHHs Oe3MeKH Ta JOCTYITY 10 MOOLILHOIO MpHUCTporo/ IHAMBIAyaIsHOI 00J1iK0BOI iH(OpMaLIii TOIIIO;

- mepej mepeaaderd MOOITBHOTO MPHUCTPOI0 B KOPUCTYBaHHS ab0 y BJACHICTh TpeTid 0co0i Ta iHIMIMM BHOYTTAM
MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS JleprkaTelis, sike Bi0yBaeThCS 32 HOTO BOJICBUSIBICHHSIM.

6.6. KuieHT Hece BiAMOBIAAIBHICTS 3a:

- KoH(DiaeHIiiHICTh oHOpa3oBux HapoiB, I1IH-koxiB, iHmmx 3aco6iB goctyny Kiienta//lepxkatens 10 MOOiIBHOTO
IPHUCTPOIO, ITATIKHOTO 3acTocyHKy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay ;

- HasBHICTh OOMEXEHB JIOCTYITY 10 MOOIJTEHOTO MPUCTPOIO (TapoJIiB, O1IOMETPUYHHX iIeHTH(IKATOPIB, TOIIO), HA AKOMY
BCTaHOBJICHUH TUIaThkHui 3actocyHok Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay, a Takox 3a HasBHICTh Ta
CBO€YACHE OHOBJICHHS aHTHBIPYCHHX NPOTrpaM, BCTAHOBJICHUX Ha TAKOMY MOOITIBHOMY NPHUCTPOT;

- HEJIOMYyIICHHS BHKOPHCTaHHS TPETIMH 0co0aMW MOOULIBHOTO TMPHCTPOIO 31 BCTAHOBJICHWM HA HHOMY IUIATIKHHM
3acrocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;

- 3a TUTATDXKHI oTepaltii, 3aiiCHe ] 3a TOMOMOTo0 IIaTi:KHOTo 3actocyHky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay, BcranoienoMy Ha MoGimbHOMY TipucTpoi Kitienra/Jlepsxares;

- CBO€YACHE MOB1TOMIICHHS baHKy nipo HeoOXiaHicTh O710KyBaHHs TOKeHY;

- sumganenns Tokeny 3 ITnatixkuoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay mepen
BUIJIEHHAM IUIaTiKHOTO 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 MoGiibHOTO IIPHCTPOIO;

- BuAaneHHs TokeHy nepe/ nepeaadero MoOUTLHOTO IIPUCTPOIO B KOPUCTYBaHHS 200 y BJIACHICTh TPETii 0co0i Ta IHIITHM
BUOYTTSIM MOOUTEHOT'O TIPUCTPOIO 3 BoJoAiHH KitieHTa, sike Bi0OyBa€eThCS 32 MOTO BOJIECBHSIBICHHSIM;

- BUKOHAHHS 1HCTPYKIIi# Ta npasui pobotu 3 [natixxaum 3actocyakom Google Pay/ Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay;

- ugaienns peksizutie KIIK 3 miartixHoro 3actocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay nepex
nepeadeto MoOUTBHOTO MPUCTPOIO B KOPUCTYBAHHS a00 y BIACHICTH TPETHOI OCOOH.

6.7. Y pasi Brpatu Kiiearom//lepkateneM MOOITBHOTO MPHUCTPOIO, HA SIKMA BCTAHOBJICHHH IUIATIKHUAN 3aCTOCYHOK
Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay 3 3apeectpoBanoio B Hpomy KIIK, Ta/aGo 3 iHIIUX MpUYUH
OTPUMAHHSA TPETIMH 0CO0aMH HECaHKIIOHOBAHOTO JIOCTYIY JIO BiAMOBIIHOTO MOOUTFHOIO TIPUCTPOO Ta/abo o
IHAMBITyaTBHOI OOIKOBOI iH(pOPMAIIi], SKa Jae 3MOTY IHIIIIIOBATH IUIATDKHI omeparii 3 MoToYHOro paxyHky KiienTa, yu
BUHHUKHEHHS Mi103pu 11po 11e, Kirient//lepkatens 30008’ 13aHMil HETraiHO MOBIIOMUTH PO 11e bank y cnoci6, mependaveHmii
JloroBopom 0aHKIBCHKOTO paxyHKY.

6.8. bank He Hece BIAMIOBIHANBHICTE 3a:

- poboty aTixuoro 3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay Ha mo6inbHOMY nprcTpOi
Kuienra/[lepxarens, a Takox 3a Oyab-siKi 0OCTaBHHH, SIKi MOXXYTh NEpepBaTH, MEPEHIKOANTH abo0 iHaKIIe BIUIMHYTH Ha
(byHKITIOHYBaHHS TUIATI)KHOTO 3aCTOCYHKY

- HEMOXJTMBICTh 3/1HCHEHHS IUIATHKHUX omepaitiii 3a qonomororo Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch
Pay Ha cTOpoHI TOProBOi TOUKH;

- koH(DigeHMIIAHICTE iH(pOPMAILLiT, 1110 30epiracThesi Ha MOOITEHOMY MPHUCTPOT, B IUIATIKHOMY 3acTocyHky Google Pay/
Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay;
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- Oymb-siKi 0OCTaBHUHH, SIKI MOXKYTh IepEpBaTH, IEPEIIKOANTH a00 iHaKIe BIUIMHYTH Ha (DYHKIIIOHYBaHHS IJIATIXKHOTO
3acrocynky Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay (HemoctymHicTs Mepexi omeparopa MOOIIBHOTO
3B 43Ky, OOMEXKEHHS 30HH IMOKPHUTTS Mepexki MOOUIbHOTO 3B’s3Ky, NepeboiB mopadi abo mepepuBaHHS Oe3qpOTOBOrO
3’€THAHHS).

Y pasi eunuknenna 6yov-akux necmanoapmuux cumyayiii 3 euxopucmannam KIIK nio uwac po3paxynky 3a
mosapu/nociyzu aoo nio uac ompumanns 2omiexu Jlepacamens mosxce 36epHymucs 3a mein.: +38(0482)-36-99-99 aéo 0-
800-30-70-10 ma nogioomumu npo éci 06cmasunu, n08’a3aHi 3 HCCMAHOAPMHOI CUMYAYIEI, MA OMPUMAMU IHCIPYKUTT
w000 nooanvuux Oiil.

Bci inmi npasuiaa, ymosu Bukopucranus KIIK 3actocoByioThbest BinnosBiano n1o ymos Poszaiay 2 IIpaBuJi.
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JOMTATOK 2. BHMOI'H I PEKOMEH/IAIII II[O/ZI0 3AXHCTY CHCTEMH «IHTEPHET-FAHK» TA
«SMARTPHONE-BAHKIHT »
LJi BUMOI'HM I PEKOMEHJALIII IIJOQO 3AXUCTY CHUCTEMH «IHTEPHET-FAHK» TA «SMARTPHONE-
BAHKIHT » € negid 'emHor0 yacmuroro [Jo2080py npo HAOAHHS NOCTY2 3 OUCMAHYIIHO20 00CTy208y8ants 3acobamu Cucmemu.
Tepminu i nowamms, nageoeri y ybomy Jooamxy, xcusaromvcsi y 3HawenHi, Hasedenomy 6 Ipasunax.

1.1. ¥ pa3i eéuxopucmanns Kniecnmom Cucmemu « [ HTEPHET-BAHK».

Jliisa 3abe3nedenns Oesneynoi podbotu Cructemu KimieHTy HE0OXiTHO BKUBATH TaKUX 3aXOIIB:

1.1.1. Bigkmouatu Hocii 3 Y qockonaienumu EIT Bin koM toTepa miciiss BUKOHaHHS po0OTH, 3a0e3meunTH ix Oesnevne
30epiraHHss y  MiCIli, HEIOCTYITHOMY JUIS CTOPOHHIX OCi0 3 METOI0 BHKIIOUCHHS HECAHKI[IOHOBAHOTO
KOIIIIOBaHHS/BUKOPUCTaHHS Y ockoHanenoro EIN.

1.1.2. BukopuCTOBYBAaTH JIICH31i{HE aHTHBIpYyCHE Tporpamue 3abesnedeHHs (mam — [13) 3 MOKIMBICTIO IIOJIEHHOTO
OHOBJICHHA 1 HACTPOEHOIO IUIAHOBOIO MEPEBIPKOIO BCiel cucTeMu MiHIMYyM | pa3 Ha THXKIOEHb. 3BepTaTH yBary Ha
MOB1IOMJICHHS 1 TTOTIepeKeHHS aHTHBipycHOTO [13.

1.1.3. BcTaHOBIIOBaTH BCi OHOBIICHHS BUPOOHWKA ONEpAIlifHOI CHCTEMH KOMIT' FOTEepa, Ha SKOMY BHKOPHUCTOBYETHCS
Cuctema. BUkopucToByBaTH pekuM aBTOMAaTHYHOT MOJACHHOI IIEPEBIPKU OHOBJICHD 3 HACTYITHOI YCTAHOBKOIO.

1.1.4. BuxkopuctoByBaTH OOJIIKOBHH 3aluC 3 IpaBaMy KOPUCTyBaua Juisi poOOTH 3a KoM foTepoM. He mparttoBatu Ha
KOMII'FOTepi 3 MpaBaMu aMiHiCTpaTopa.

1.1.5. BukopucToByBaTH Hapoi BiAIOBITHOTO PiBHS CKJIAAHOCTI (HE MEHIIIE 8 CUMBOJIIB, BEJIUKI Ta Mali JIiTepH, IUdpu
Ta CreniajbHi CHMBOJIN) MIPH OTpUMaHHi Y jockonanenoro EIT.

1.1.6. Ha xomm’totepi, Jie BUKOPUCTOBYEThCS CricTeMa, BCTAHOBUTH TApoJib KOPUCTYBaua 3 HANANITYBAaHHIM 3MiHU
napoutto He Oinbine Hix 3a 60 (Lictaecar) mHIB. YHUAKATH TPUBAJIOTO BUKOPHCTAHHS OJTHAKOBUX TapOJIiB.

1.1.7. O6MexuTH OOCTYT 10 KoMIT toTepa 3 CHCTeMO0 CTOPOHHIX ocib. HanamryBaTi aBTOMaTn4He 0JI0KyBaHHS IIbOTO
KoMI'FoTepa mpH mnpoctoi outenie 10 xprmuH. 11 IpoToBkeHHs poOOTH KOPHUCTYBa4 MMOBUHEH 00OB'SI3KOBO BBECTH ITAPOJIh.

1.1.8. He 3aymmaru Hocii 3 Y nockonaienuM EIT 6e3 Harsny.

1.1.9. He 3amumaru Hocii 3 Y mockonanenum EIl minkiroueHUMYU 10 KOMITTOTepa 6e3 HeoOXiHOCTI.

1.1.10. He nepenaBaru Hocii 3 Y pockoHaieHnM EIT ocobam, ski € He [linmucyBadamu.

1.1.11. He irHOpyBaTH MOBIIOMJICHHS aHTUBIPYCY Y pa3i BUABJICHHS 3apaXCHHUX a00 Mi03plInX 00'€KTIB.

1.1.12. He po3minryBatu Y nockonaneHi EIT ocobu 3 mpaBoM IMepIIOro miAmucy Ta 0coOu 3 MpaBOM IPYroro IMignucy
(HanpuKiag, Oyxrantepa Ta JUPEKTOpa) Ha OHOMY HOCII.

1.1.13. He po3moBcromkyBatu maponi n0 Y aockonanenoro EII, He 30epiratu ix (y 4uTaHOMY BHIi) pa3oM 3 HOCIEM
VY nockonanenoro EII.

1.2. ITpu poéomi i3 Cucmemoro «l[HTEPHET-BAHK» Knicnmy pekomenooeano:

1.2.1. He BBoauTH KOH(DIICHIIIHHI 1aHi (TTapoJIb, JIOTiH) y A1aJIOTOBE BIKHO, SKIIO BOHO BIJPi3HSETHCS BiJl CTAHAAPTHOTO
BHUIUISAY (JIOTOTHUI IHIIOTO OaHKY, 1HIII HAIMKACH, MIPUQT TOIO0) a00 BiT0OPaXKAETHCSA HE TaK K 3aBXKM (TIOPYIICHUH TOPSI0K
poOOTH B cHCTEMi). YBa)KHO CTEXKHUTH 3a TIOBIIOMIICHHSIMH, SIKi 3'SIBJIIIOTHCSI HA €KPaHi KOMI'IOTepa.

1.2.2. He BignoBigaTH Ha JINCTH 3 MPOXaHHSAM BUCIaTH YjockoHaneHuid EIl, maposnp Ta iHIN KOHQiIEHIHI aaHi.
IToniGHMIt JIMCT HAITEBHO CTBOPEHO 3JIOBMHUCHHKAMHU. BaHK HIKOJIM HE 3alUTy€ Y KIIEHTIB KOHDIICHIHHY 1H(hOpMAIIiio 10
€JICKTPOHHIN MOIITI 00 1HITUMH CTIOCOOAMHU.

1.2.3. He BukopucTOBYBaTH Ta He 30epiraT (ailiiv, OTpUMaHi 3 HEHAIIMHNAX JDKEpes, 3aBaHTaXEHI 3 HEBIIOMUX BeO-
CaTiB, HaJiCTaHI eNEKTPOHHOIO TOIITOI0, OTPUMaHI B IHTEpHET-KOH(EPEHIsIX. Y pa3i HeoOXiTHOCTI 3aBaHTAXKUTH (aiin,
HEOoOXiIHO MepeBipUTH HOr0 aHTUBIPYCOM.

1.2.4. He BUKOPUCTOBYBATH KOMIT IOTED, 3 SIKOTO 3MIIHCHIOEThCA poboTa B CructeMmi, /uist po3sar i [arepreT-cepdinry, He
BiZIBIyBaTH CalTH CYMHIBHOTO 3MicTy. BaxxnmBo 3amisTé OOMEXEHHS IOCTYIy IO I[HTEpHETY 3 KOMIT'IOTepa, IO
nigKkroueHuit 1o Cucremu.

1.2.5. 3BepTaTu 0coONMMBY yBary Ha BiJlIpaBHUKA ITOLITOBOI KOPECIIOHACHIII{ IPH PoOOTi 3 €IEKTPOHHOIO HOIITOI0, OYAb
TO poboTa 3 moiTorw 4Yepe3 Web inTepdeiic omHiel 3 BIIOMUX MOIITOBUX cHcTeM gmail.com, ukr.net i T.1., a00 JOKaILHO
BCTaHOBIICHI momrToBi mporpamu tumy Outlook He BigkpuBaTu BKIAaACHHS IO JIMCTA, SIKHA HATICIAHO HEBIIOMHM
BignpaBHuKoM. Hiski onosnenns 113 mms KOMI'toTepiB HE MOMIMPIOIOTHCA HOITOK. HaBiTh skio BimmpaBHHK KitieHTy
BijloMHuH, 1 KITieHT TaBHO 3 HUM JIMCTYEThCS, [I¢ HE TapaHTIs 10 BKJIaJeHHS € Oe3neunnM. HeoOximHo monepenHso 30epertu
BKJIAJICHHS B CIICI[IaJIbHO CTBOPEHY MAIKY Ha YKOPCTKOMY JHCKY i IepeBipuTH iX aHTHBipycoM. Ilichs ycminrHoi mepeBipku
BKJIQJICHHSI aHTUBIPYCOM, HOTO MOKHA BiIKPUBATH 3 IIi€1 MAIKH.

1.2.6. Ilpu BUKOpUCTaHHI CITy>KO MUTTEBOTO OOMiHY mOBimoMIeHHSIMH - Skype, Viber, WhatsApp 1 T.11., ZOTpUMYBaTHCh
PEKOMEH AN aHATOTIYHO POOOTI 3 MOMITOBUMH KITIEHTAMH.

1.2.7. Bukmountyu Bukopuctanss USB HakonnuyBauiB, a y pasi, SKI1o poOouuii mporec BUMarae 3aCTOCYBaHHS TaKHUX
IPUCTPOiB, HEOOXITHO 3BECTH JI0 MiHIMYMY iX BUKOPHCTAHHS.

1.3. Takoac Banx pexomendye Kniecnmy:

1.3.1. MigxmrounTy girody y banky mocmyry SMS-iHpopMyBaHHS PO MPOBEACHHS OIIEePaIlii.

1.3.2. 36epiratu Y nockonanenuii EIT Ha Tokenax.

1.3.3. BukopucToByBaTH pOJIb KOHTpOIepa «PeBizop» (1 KOMIaHii) TS TOJATKOBOTO MiNTBEPIKEHHS TLIATEXKIB, IO
BiJINIOBIJIAIOTh IIEBHUM YMOBAM.
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1.3.4. 3anisti MOKIUBICTh QinmbTpanii miakimodeHs 10 Cuctemu 3a [P-agpecoro.

1.4. Y pa3i euxopucmanns mooinbHO20 NPUCMPOIO 3 6CIMAHOGICHUM NPOZPAMHUM MOOyrem Smartphone-Bankine
cucmemu banx Bocmok biznec Knienmy/ ynoenosasiceniit ocooi Kniecnma neooxiono:

1.4.1. HanamtyBaTy OJ0KYyBaHHS MOOUIBHOTO IPUCTPOIO 32 JOINOMOIOK MAapoJjisi, TEXHOJIOTI BUSIBICHHS BiIOUTKIB
nanswis a6o FACEID.

1.4.2. Po3rnsiHyTH MOJIIMBICTD IU(PYBaHHSI MOOIIBHOTO TPUCTPOIO.

1.4.3. BcTaHOBIOBATH 3aCTOCYHKH TUTBKH 3 TIEPEBIPCHUX JKEPEIL.

1.4.4. He HaTHCKaTH Ha II03p1JTi BKIAJACHHS Y1 TIOCWIAHHS BiJl HEIEPEBIPEHNX KOHTAKTIB.

1.4.5. Buxoauta 3 001IKOBOTO 3aITUCY IMiCHs 3MIMCHEHHS IIATEeXKYy.

1.4.6. PerynspHo OHOBIIOBATH ONEpaLiiiHy CHCTEMY Ta 3aCTOCYHKH.

1.4.7. He xopuctyBatucs HezaxumieHuM Wi-Fi 3’emHaHHsIM 0e3 HarabHOT MOTpeOH.

1.4.8. He poOWTH MMOBHOTO 3HATTSI 0OMEXEHb Ha MPUCTPOT («IDKESHIOPEHK»).

1.4.9. 3pobuTtn pe3epBHi KOMii JaHUX.

1.4.10. BcTaHOBUTH 3aCTOCYHOK MOO1IBHOT O€31eKH (aHTUBIPYC).

1.5. /Tii y sunaoxy komnpomemauii Yoocxkonanenozo EII:

1.5.1. KuieHT 3000B’d3aHuil HeraitHo iHpopMyBaTH baHk mpo KoMmpomMeramiro abo crnpoOy KoMIpoMeTamnii
Y aockonaneHoro EIT abo kommn'toTepa, 3BiIbHEHHS BiINIOB1IaIBHOTO MpaniBHuKa KitieHTa, aKuii MaB JOCTYII 10 KOMIT'TOTepa
a6o mo YnmockonaneHnoro EIl, mis OmokyBanHs Y nmockoHaneHoro EII, mo MomeHTy moku KirieHT 3reHepye HOBHMA
VY nockonanennii EII.

1.5.2. ¥ pasi nmigo3pu Ha komnpoMeTariro Y nockonanernoro EIT Kiienty HeoOXxinHO:

1.5.2.1. BimkmrounTH TOCTYN B [HTEpHET 3 poOOYOi CTaHIIii;

1.5.2.2. noBimomutH Bank ta cayx0y miarpumkn Crucremu « I HTEPHET-BAHK» 3a Ten.: (056) 790-34-64, (0562) 333-
418 abo 3a ampecoro exexTponHoi momTh: clb@bankvostok.com.ua;

1.5.2.3. BXUTH BCi HEOOXITHI 3aX0IH JJIs YCYHEHHS MOXKIIMBUX JDKEPEIT 3arpo3 1 BUKOHAHHS BCIX IMepepaxoBaHUX BUIIIC
ITYHKTIB.

1.6. KiieHT € BiAMOBiNAJBbHUM 32 BXKUTTSA BCiX HEOOXINMHUX 3aXOMiB 3 OE3MEKH B MUIIX 3amo0iraHHs JOCTYIY HE
YIOBHOBa)keHUX 0Ci0 70 CUCTEeMH, a TaKoX 1151 30eperkeHHsI i BUKOpUCTaHHS EJISKTPOHHUX MiMUCIB TAKUM YHHOM, OO He
JOMTYCTHTH X MOTPAIUISIHHS Y PO3MOPSIKCHHS He YIIOBHOBaXXCHHUX 0CI0.
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HAO/JATOK 3. IIOPAJIOK POBOTH 3 INTATDKHUMHU KAPTKAMM (11K)
Leii [IOPAJJOK POBOTU 3 TVIATDKHUMU KAPTKAMMU (TIK) € Heio ‘emnoro yacmunoio [J02080py exeaupure)y.
Tepminu i nonamms, Hageoeni y ybomy J{ooamxy, excusaromuvca y sHaventi, nasedenomy 6 Ipasunax. Tepminu « Topeoseysy
ma «/{epocamenv//Jepocamens [IK», «Aemenmugpixayiay excusaromvca y sHaueHHi, HagedeHomy y po3dini 7 Ipasun.

1.1. 3azanvni ymosu:

1.1.1. IIK e BnacHicTio EMiTeHTa Ta MOxe OyTH BUKOPUCTaHa B SIKOCTI 3ac00y pO3paxyHKiB 3a TOBApU Ta MOCIYTH, SIKi
HagaroTecst Toprosuem Jepxatemo [TK.

[IK BUKOpHUCTOBYETHCS TUTbKH 3aKOHHHM BiracHukom/[lepxkatenem I1K, uue iM's BkazaHO Ha JUIIBOBOMY OOl KapTKH
IIK (B nesxux Bunankax Im’s ta Ipi3Bume MoxyTth OyTu He BKazaHi Ha [1K), a 3pa3ok mianucy MicTuThes Ha ii 3BOpOTHOMY
oori. [TK He Moxe OyTu niepenana ii Jepkatenem KoMy-HeOyIb Hi 3a IKHX 00CTaBUH.

1.1.2. Toproserp/mpaniBHUK ToproBist MOBHHEH 3iCHATH ineHTHdiKario JepxaTens [1K:

- sximo y Toprosus/mpaniBanka ToproBist BUHUK cyMHIB, 1m0 npen’ sBHEK 11K e i Jlepxkarenem; Ta/a6o

- ITiJ] Yac MOBEPHEHHS TOBapy/BiJIMOBH Bij MOCTYTH, 110 OyIK paHimie oruiavyeHi 3 Bukopuctanus [1K.

[Tin gac inenTudikamii Toproens/mpaniBHUK ToproBis MoXe MONPOCUTH npen’ siBHUKa [1K Hagath MOKyMEHT, SKHid
3acBimuye “Woro ocoOy. [JaHi qokyMeHTa, 1110 MOCBiIUy€e 0cO0yY, MPea'sBIeHOro Y pasi noTpeOu, MOBUHHI 301raTUCs 3 JaHUMH,
BKa3zaHuMmu Ha [1K.

SAxmo nani, Bkazani Ha 1K, He 30iraroThcs 3 JaHUMHU B HajaHOMY JlepikareineM IOKyMeHTi, abo ko Jlepkarenb He
Ha/IaB JJOKYMEHTH, 5IKi Jal0Th MOXKJIMBICTh OJJHO3HAYHO iIeHTHdiIKyBaTh Horo ocody - I1K 3a60poHseThCst 00CTyrOByBaTH.

1.1.3. Ilpauiuuk Toprosus noBuHeH 3xiricHroBaTh Bei il 3 1K B mpucytHocTi epxatens [1K, npu oMy [leprxarens
IIK moBunen 6aunt Bei Aii 3 [1K, kpim Bumankis, Bu3HaueHuX 1mumu [IpaBrmamu.

1.1.4. TlpauiBaukoBi Toproeis 3a0opoHeHO TeperaBatd I[IK TperiM ocobaM, BUHOCUTH ii B 1HIN HpPUMIIICHHS,
npoBoauTH Oyab-ski aii 3 11K, kpim THX, o nependadeni [IpaBunamu.

1.1.5. Tlpuitmaroun 1K m1s orutaté TOBapiB/MOCITYT, BKIIOYAIOYH ITOCIYTH 3 BHIAadi FOTIBKOBUX KOINTIiB, Toproeenb
MMOBUHEH CJIIJyBaTH TOPSJAKY, SIKUH TO3BOJIMTh YHHUKHYTH (DiHAHCOBHX BTpaT, MOB'SI3aHHMX 3 IIAXpaliCTBOM ab0 HEBIPHO
0(OpMIIEHUMH JOKYMEHTaMHU:

a) Jlepxkateni [IK MatoTh mpaBo oTpUMaTH ToBap abo MOCIyrH TiIbKH 1o aidcHuM [TK Mixkaapomaux [InaTikHUX cucTeM
Visa International Ta Mastercard International a6o ITK HIIC «ITPOCTIP».

0) IIK e nmiiicHoto, sixkmo Tepmid aii 1K, ne 3akinumBcs. Tepmin mii [1K, sk mpaBuio, MiCTUTh TiIbKW JaTy HOTO
3akiH4eHHs. [Hoai Tepmin aii [TK micTuTh B c00i JaTy HOro movaTky Ta AaTy 3akinueHHs (Hanpukian: 01/16 01/17).

Jlatn movatky Ta 3akiHdeHHs TepMiny Aiil [TK po3TamoByOThCS Ha JIUIOBiH cTOpoH1 HIbk4Ye HoMepa. [TIK nournHae cBoro
nito B 00 roiMH Mepuioro JHs TOTO Micsiid, KW BKa3zaHW Ha Hiil (B maHoMy Bunaaky - B 00 rogunu 01 ciuns 2016 poky).
Tepmin nii I1K 3akiHgyerscst Takox y 00 ToauH mepmioro JHs, HACTYITHOTO 3a MICSIEM, 3a3HAUYEHHM Ha Hill (B JaHOMY
Bunaaky - B 00 roguaun 01 motoro 2017 poky).

B) 1K npuiimMaeThcs 10 OIUIATH, SKIIO BiJICYTHI sIBHI O3HAKH MiIPOOKH, a came:

- IligpobOka marniTHOT cMmyru (Homep IIK, posmpykoByerbcsi POS-TepMinamoM, He BiANOBigae HOMEpY Ha JHUIIbOBIH
ctopoHi npex'spieHoi [1K).

- Ilepebuti abo mepekieeni okpemi mudppu Homepa [1K, Tepminy ii mii a0o OykB Npi3BHUINA Ta iIMEHI, O 3a3BUYAM
TPU3BOIUTH 10 MOPYIICHHS MIISHITO B OkpemMux Micipsix 1K,

- [udpu ado 6yxBu BuOMTI Ha 1K pizHUM mpudToM (pi3HUH po3Mip, HAXHI, CAMBOJIM PO3TaIlIOBaHI HEPIBHO, Ha PI3HUX
PiBHSIX).

- He cniBnanatots 1udpu npeananpykoBanoro bIHa (4 mudpu, HaneceHi Ha numpboBy cropony IIK npykapcekum
crocoOoM sIK eneMeHT nu3ainy) i mepiri 4 mudpu Homepa 1K (mpaBuno nivicae ans [1IK craporo 3pasky, B I[IK HOBoro 3pazky
IEH eJIEMEHT BiJICYTHIN).

- CripaBxkHiif 3pa30K MiJIMUCY PO3MUTHIA a00 HAMIBCTEPTUH, HAHECCHUI HOBHH TTi/IITHNC.

1.2. ®inancoBy Oe3neKy A0NOMOXKYTH 30eperTd HACTYIHI IpaBuJIa:

[pauisanky Toprosus mpu npexn’ seneni [1K [lepsxatenem 1K HeoOXigHO:

- IPOBECTH 30BHIIIHIH ii OTJISL HA TPEeAMET HassBHOCTI BIAMIHHUX OCOOJIMBOCTEN Ta OCHOBHHUX XapaKTEPHCTHUK, OITMCAHUX
HIDKYE;

- IEPEBIPUTH TEPMiH ii aii (MICSIb 1 piK BKIIOYHO), 3a3HAYCHIIA Ha JIUILOBil CTOPOHI;

- epeBipuTH HasBHICTH mianucy Jepxkatens [1K na 3BoporHOMy Gomi [TK, mpraoMy cMy»xka st HAHECEHHSI ITiITHCY
HE MOBMHHA MAaTH 30BHIIIHIX MMOIIKOKEHb, & MMiJIMUC Ma€e OyTH YiTKO BUIHHUH Ta 30iratucs 3 miAMucoM Ha 0QOpMIEHOMY
geky (mpaBmio niticae mis [1K craporo 3pasky, B [IK HOBOTO 3pa3ky Iieit e1eMeHT BiICYTHiH);

- 3BiputH nepiri 4 nudpu Homepa [1K 3 mudpamu Hanpykosanoro bIHa Ha nmumpoBiit ctopowi [1K. [ani mudpn moBuHHI
30irarucs (mpaswuio xiticae st 1K craporo 3pasky, B [IK HOBOro 3pa3sky Iiei eneMeHT BiICyTHIN);

- mepekoHatucs, mo [1K Bimnoinae cranmapram naHoi [InaTixkHoi cuctemu, i il BUKOpUCTaHHS HE OOMEXEHE OJIHIEI0
Kpainoro, 3a3HadeHoro Ha [1K (manpurnan: valid only in ...) (s Visa International Ta Mastercard International). ITK, o He
BiJNOBiJIa€ cTaHAgapTaMm pAaHol [lmarixkHOiI cucTeMH, HE MOXe OyTH TpPHHHATA Ui TPOBEICHHS OIepalliid OIIaTH
TOBapiB/IOCIIYT;

- mepekoHatucs, mo [1K He yirkomkena (HaiamMana, Haapizana, T.1.);

- mepeBipuTH, 4 HeMae Ha [TK cTopoHHIX HaKIIeHOK - Y pa3i MPUCYTHOCTI 3HATH iX;
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- IEPEKOHATHUCS, 110 HOMED, KM BUCBIUyeThCs Ha ekpaHi POS-TepMiHany, 30iraeTbes 3 JaHUMHU Ha nipen'siBiieHid [1K
(MOXJIMBa HEBIAIOBIIHICTE Y pasi miapoOku MarHiTHOT cMyrH [1K).

1.3. Ocobnueocmi ma ocnoeni xapaxmepucmuru IIK MASTERCARD INTERNATIONAL:

JIunpoBuit Ta 3BopoTHiH 61k I1K MaroTh eBH1 peKBi3UTH, sIKi € 000B's3koBUMH 71 Beix [IK maHoro tumy.

1.3.1. PekBizuTu juiboBoi ctoponu [1K:

- Homep I1K 3HaxoanThes Ha nuiboBiit abo 3BopotHiit cropoHi I[1K. Homep 1K Mastercard mosxe mounHatucs 3 mudpu
«2» abo «5» 1 cKIamaeThCs He MEHIIe Hixk 3 16 mudp.

- Jlorotunn Mastercard (1Ba rmepeciyHMX KoJia YepBOHOTO 1 )KOBTOTO KOJILOPIB Ta HarmcoM Mastercard) - mMpUCYTHICTB
JIAHOT'O JIOTOTHITY 000B's13k0B0O 11 Beix T1K.

- 'onorpama siBsie cO00I0 JBa MEPEXPECHUX MIBKYI 3eMHOI KyJIi, 0To4eHi HamucoM Mastercard, 1110 MTOBTOPIOETHCS, 1
po3tamopana Ha rpasiii croponi [1K. Ocranni yotnpu mudpu HoMepa [TK MoKyTh 3aX011TH Ha roJorpamy.

edid

. mastercard.

- Tepmin nii I1K 3a3Buuaii MicTuTh B c00i1 qaty Horo 3akiHueHHs (Hanpuknaz, 11/09). lata 3akindeHHs TepMiny aii [TK
PO3TaIIOBYETHCS Ha JIUIBbOBIH a00 3BOPOTHII CTOPOHI HIDKYE HOMEpA.

- MOJIHBO HasBHICTh 3aXUCHOTO CUMBOJTY (cTHITI30BaHi OykBr MC), po3TamoBaHoro 3 MpaBoro 00Ky, Ha OJJHOMY PiBHI
3 IaTOIO TEPMIHY Aii.

- Im's Ta mpizBuiie aepsxatens I1K, pozramosani mig ngaroro tepminy aii [TK.

- BykBu «MC», BUIUMI B yIbTpagioeTOBUX TPOMEHSX.

- Han a0o mix mepiuoro rpymoro udp Homepa KapTKu MoXke OyTH HaHECEHHH APYKapChbKUM CIIOCOOOM YOTHPHU3HAUHUM
BIN (Pre-printed BIN - mpenxanpykoBauwuii igeHTH}iKaTOp OAHKY), TAKHIA jKe, SIK Tepiia rpyma mudp.

- 3miBa Ha [IK, 1m0 miaATpuMye dYiMmOBi TEXHOJIOTII, pO3TAllOBaHWW dYill (MIKpOMIpOIECcOp), IO MICTUTh OCHOBHY
iH(popmMarriro po K.

1.3.2. PexBi3uTH 3BOPOTHOI CTOPOHH:

- MarniTHa cMyTa, po3TallloBaHa y BepxHii yacTruHi 3BopoTHOTr0 00Ky I1K. B pa3i HasBHOCTI 4ila MarHiTHa CMyTa MOXe
OyTH BIJICYTHS.

- Ilig Mar"iTHOIO CMYTOIO 3HaXOAUTHCS Micle Jurs 3paska minnucy Jepxarens I1IK (tAUTHORISED SIGNATUREY),
Ky BiH mpoctaBisge npu oTpumanHi 11K (mpasmio miiicne mist [TIK ctaporo 3pasky, B IIK HOBoro 3pasky 1eil eiaeMeHT
BifcyTHi#). [Tignuc Mae 6yTH YiTKO HaITMCaHO KYJIBKOBOIO PY4Kor0. Takok Ha 3BOPOTHIN CTOPOHI HAPYKOBaHi 3 UG PH KOy
nepeBipku kapTku (CVC2 abo CVV2).

- Ha 3BopotHOMy 6omi 1K, 3a3Buuaii, BkasyeTbes, mo [1K € BracHicTio 6aHKy-eMiTeHTa i MOXe OyTH BHKOPUCTaHa
TIJIBKH Ti€I0 0CO00I0, YHE IM'sl BKa3aHO Ha JIMIILOBIM CTOPOHI Ta MICTUTBCS iH(pOpMAIIisl ITPO Te, [0 He3aKOHHE 3aCTOCYBaHHS
ITK mepecrinyeThes 3a 3aKOHOM, a TAKOXK NA€Thes afpeca banka-emiTeHTa.

- Ha 3BopoTtHOMY 6Oo011i IIK B HIDKHINM 9acTHHI MOXKYTh OyTH po3TarioBaHi Jorotunu Mastercard.

1.3.3. dkmo ITIK Mastercard marote siorotun Mastercard PayPass, 1ie 103Bosisie 31ificCHIOBaTH O€3KOHTAKTHI TIATEXK1 10
neBHOI cymu nuraxom migaecenns [1K no POS-tepminaiy.

1.4. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu INK VISA INTERNATIONAL:

JIunpoBuii Ta 3BopoTHii 6ik [TK VISA MaroTh neBHI peKBi3UTH, sKi € 000B's3koBuMH 115 Beix [TK ganoro tumy.

1.4.1. PekBi3uTH JHMIBOBOT CTOPOHHU:

- HaiimeHnyBanHs emiTeHTa (0aHKy abo (hiHaHCOBOT KoMmaHii, sika Bumyctwia [1K) ta / abo ix jioroTuil, po3ramioBaHi y
BepxHiit vactuHi [1K.

- Homep IIK 3naxoauThcs Ha munboBii abo 3BopoTHil ctopoHi [TK. Homep I1K VISA 3apxau mounHaeThes 3 mudpu
«» 1 cknanaeTses MiHIMYM 3 16 dp. Octanni yotnpu nudpu Homepa I1IK MoxyTh mepeOyBaloTh y MOJi TOJIOTpPaMH, SKa
BIpecoBaHa B miactuk I1K.

- JlJorotunt VISA - nanuc VISA cuubOro Koab0py Ha O6itoMy (oHi. JIOrOTHIT 3HAXOAUTHCS Y IPaBOMY BEpXHBOMY a00

HIDKHBOMY KyTi [1K.

- Tonorpama (o0'emHE 300pa’keHHs) JETIOUOro Toiy0a, po3ramoBaHa Ha mpaiii croponi I1K. [omorpama moxe
nepeOyBatu Ha 3BopoTHOMY Oomi [TK.

- Tepmin mii [T1K 3a3Buvaii mo3Hauyae maty foro 3akinueHHs (Hanpukiazn, 03/09). Inoni tepmin aii [IK mMoxke MicTuTH
JaTy WOro moyaTKy Ta JIaTy Horo 3akiHdeHHs (Hampukian, 03/08 03/09). Jlatu mouaTky Ta 3akiHdeHHsS Tepminy il [TK
PO3TaIIOBYIOTHCS Ha JIUIBOBIH cTOpOoHI HIbk4Ye HoMepa. [TK mounHae cBoro nito B 00 TOIUH MEPIIOTo JHS TOTO MICSIIS, SIKU
BKa3aHUI Ha Hill (B manomy Bumnanky - 00 romgua 01 6epesnst 2008 poky). Tepmin aii [1K 3akinuyersest Takox y 00 roaun
MIEPIIOTO JHS, HACTYITHOTO 32 MicsIleM, 3a3Ha4eHUM Ha Hii (B Janomy Bunaiky - B 00 roxun 01 kBiTas 2009 poky).

- Im'st Ta pizBuine aepkarens [1K po3ramioBaHi B HWKHIN 11 YaCTHHI, i JaTOK TEPMiHY Jii.

- Ha IIK mix ynpTpadiosieTOBIM OCBITICHHSM I10 LIEHTPY JIOTOTUITY BHIHO CTHIII30BaHy JiTepy 'V'.

mastercard.
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Heo0OxinHo 3BepHyTH yBary Ha Te, mo Homep IIK, tepmin 1i nii, npizBume ta im's Jepxkarens [IK moBuHHI OyTH
em0OocoBaHi (BunanieHi) 1 Ha [IK BimcyTHii Hamuc, mo Bkasye, mo [IK € JIoKkalbHOO TSl BUKOPUCTaHHS TUIBKH B TICBHIN
KkpaiHi (He B Ykpaini) (Hanpuknan, « VALID ONLY», Ha3Ba kpainn).

- 3niBa Ha 11K, 110 miATpUMYye YiNOBi TEXHOJIOT1], PO3TALIOBAHMIA UiIl.

1.4.2. PekBi3uTs 3BOPOTHOTO OOKY:

- MarszitHa cMyra, po3TallloBaHa y BepXHiil vacTuHi 3BopoTHOro 60ky I1K. B pa3i HasBHOCTI 4ina MarHiTHa CMyTra MOXe
OyTH BiACYTHSL.

- [Tig MarHiTHO¥O CMYTOXO 3HAXOJAUTHCS MaHes b i 3pa3ka mianucy depxarens [IK («kAUTHORISED SIGNATUREY),
Ky BiH npoctaBisge npu otpumanHi 1K (mpasmio midicae mis I1K craporo 3pasky, B [IK HOBOro 3pasky e eireMeHT
BifcyTHil). Iligmuc Mae OyTu 4YITKO HAmMCAaHO KYJNbKOBOIO pyukor. Ha cMmysi ans mifmucy 4epryroTbesi HaHECEHI
TOPU30HTAIBHI CMYTH OJIAKHTHOTO 1 YKOBTOTO KOJIBODY.

Ha cmy3i s mignucy 3uaxonstbes 3 mudpu koxny nepepipku [IK (CVV2) 1 Moxke 3HaXOAUTUCS HAIPYKOBAHHNA HOMEP
I1K a6o 1i octanHi 4 mudpy, SKi TOBHHHI BiIMTOBIIaTH HOMEPY, HAHECEHOMY Ha JHIboBiH cTopoHi [1K. 3anexHo Bix au3aitHy
IIK, CVV2 koa Mo>ke 3HaXOAUTHUCS B MPSMOKYTHIM 00J1acTi 61J10r0 KOJIbOPY O11s CMYTH AJIs HMIAUCY.

- Ha 3BopotHOMYy 60111 1K 3a3BH4ait BkazyeThes, 1o I1K € BracHicTIo 0aHKy-eMiTeHTa i MOKe OyTH BUKOPUCTAHA TIJIbKH
Ti€I0 0CO00K0, YK€ IM'sl BKA3aHO Ha JIMIILOBIH CTOPOHI, 10 He3akoHHe 3acTtocyBanHs [1K mepeciayeTbes 3a 3aKOHOM, a TAKOK
JAEThCA aipeca OaHKy-eMiTeHTa.

1.4.3. B pamkax [lnatiknoi cucremn VISA International emityrorscs Takox I1K Visa Electron i Visa Unembossed.
Bigmianicts I1K B Tomy, mo HOoMep 1K Moxe OyTy HaapykoBaHUWH, ane He emOocoBaHui. [Tpuitom Takux 1K MoxmuBuit
TIJIBKU B TOYKax, ocHameHnx POS-tepminamamu. Ha numbosiii abo 3BopoTHiit cropoHi I1IK moBuHeH OyTH HaapykoBaHUI
TekcT «Electronic use only», 1110 Mae Ha yBa3i TUIBKH eeKTpoHHE BukopucTaHHs IIK - muisxoMm 3uuTyBaHHS iH(poOpMaLii 3
MartitHol cmyru abo gina [1K. Im's Jlepxxatens [1K Ha nunpoBiit croponi ITK Moxe OyTH BinCyTHIM, B TaHOMY BHITaJIKy Ha
yeky po3apykoByBatuMmetbes VISA CARDHOLDER (s kapt Visa Unembossed) a6o VISA ELECTRON CARDHOLDER
(m1st xapt Visa Electron). Ha IIK Visa Electron € namuc «k ELECTRONY, HasgBHICTb rojlorpamMu 3 300paXeHHSIM roilyoa He
000B'SI3KOBO.

[Tounnarouw 3 xxoBTHS 2019 p., Visa 3MiHWIA CTaHAAPTH, IO JO3BOJISIOTH MIBUITUTH THYUYKiCcTh au3aiHiB s [1K, 1o
MPOEKTYIOTh Ta BUITYCKalOTh OaHKU-eMiTeHTH. KITI04oBi 3MiHM MOXKYTh BKJIFOUATH MEHIITY KiJIbKICTh HEOOXITHUX €JIEMEHTIB
IIK Ta OinbIn mMUpPOKi BapiaHTH PO3MIIIEHHs Ta Konbopy Mapku Visa Brand. J{ns omepariit 3 [1K, Ha skux Hemae maHeni
miamucis, Toprosui He moBuHHI mepeBipsaty miamuc Jepxkatens [IK. ¥V nesknx Bunamkax ingopmartis npo [1K (manpukan,
HOMEp paxyHKy ab0 TepMiH IPUAATHOCTI) MOXe OyTH NpeICTaBICHO Ha MoOiTsHOMY npuctpoi Hepskatens [1IK uepes nonatok
ix eMiTeHTa, a He Ha ¢i3uuHii [1K.

1.4.4. SIxkmo IIK VISA marote snorotun Visa PayWave, 1ie 103Bosisie 31l iCHIOBaTH O€3KOHTAKTHI TUIATEXI J0 TIEBHOT
cymu 1isixoM migHecenHs [TK go POS-tepminany.

1.5. Ocobnueocmi ma ocnoeni xapaxkmepucmuxu ITK HIIC«IIPOCTIP»:

1.5.1. TIK HIIC «ITPOCTIP» M0XyTh OYTH €MiTOBaHI 3 TAKUMH THIIAMH HOCIIB JUIs ii iMCHTUDIKAMIHHAX TaHHUX, SK
MarHiTHa cMyra a00 MarHiTHa cCMyra Ta YHWIl, a TaKOXX MOXKE EMITyBaTHCS y BHIVIAAI OE3KOHTAKTHOTO TUIATIXKHOTO
IHCTPYMEHTY, MOOIJIBHOTO IJIATIKHOTO IHCTPYMEHTY.

1.5.2. OcuoBHOIO BUMOTOI0 10 An3aiiHy I1IK € HasBHICTH 00OB’SI3KOBUX PEKBI3UTIB, M0 HAHOCATHCS B TpadigHOMY
BUTILANI, TIpaBuiIbHE 300pakeHHs 3Haky «[IPOCTIPy, a Takox HasBHICTH Micis s HaHeceHHs HoMmepa [IK (16 mudp).
O60B’s13xk0BUMH pekBizuTaMu, mo HaHocsaThes Ha [IK HIIC «ITPOCTIP» B rpadiuHOMY BHUTIISAIL, € PEKBI3UTH, SIKi JAlOTh
3mory inentudikysaru HIIC «ITPOCTIPy Ta emitenra I[1K:

1.5.2.1. JIororun HIIC «ITPOCTIP» Mae Burisn:

NMPOCTIP

1.5.2.2. TIK TIC «ITPOCTIP» 000B'sI13k0BO IOBUHHA MaTH HACTYITHI rpad)ivHi peKBI3UTH:

- 3uak HCMEII (HIIC «ITPOCTIP») ;

- JIOTOTHUTI Ta Ha3BYy EMITCHTA;

- Homep I1K, BHECEHUIT MIIIXOM IHIEHTHOTO APYKY a00 THUCHEHHSI,

- tepmi xii [1K, BHeCeHHH MUIIXOM iHAEHTHOTO APYKY a00 THCHEHHS;

- cmyra ans nignucy Jepxarens [TK(EIT3);

- HOMepH TeleOHIB KIIEHTCHKOT MITPUMKH, aJIpecy eMITEHTAa Ta 1HIIIE;

- mpizBumie, im’st Jepxarens [1K (EIT3) (Heo6oB’s3k0B0 Ha [1K «MUTTEBOTO BUITYCKY»), BHECEHI IUIIXOM iHACHTHOTO
JIPYKy 200 THCHEHHS;

- TPhOX3HAUHUH KOJ| epeBipku qoctoBipHocTi [1K.

1.5.3. Hepxarenp 6e3xontaktHol [IK HIIC «ITPOCTIP» s 3aificHeHHS O€3KOHTAKTHOI OIJIaTH He 3000B’si3aHMIA
nepenaBaT kacupy (mpamiBHuky Toprosus) 6e3konTakTHy [1K mms mpoBeneHHsI i€l onepaltii yepe3 mIaTiKHUN MPUCTPii.
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1.5.3.1. [epxatento 6e3xonTakTHOi [1K juis 31ilicHEHHS oriaT 3a ToBapu abo MOCIYyrd HEOOXiAHO JOTPUMYBATHUCH
IHCTPYKIIiH 3 MPOBEJICHHS PO3PaXyHKIB i3 BUKOpUCTaHHAM Oe3koHTakTHUX [1K.

1.5.3.2. 3acrocyBaHHs OE3KOHTAaKTHOI'O CHOCOOY OIUIaTH MOXJIMBE B IUIATDKHUX TepMiHalaX, $Ki IMO3HauYeHi
BIAMOBIAHUM cUMBOJIOM Oe3koHTakTHOI omnatu Ta HITC «ITPOCTIP».

1.6. Incmpyxuii npu o6cnyzosysanni IIK:

1.6.1. 3abopoHeHO pO3OMBATH CyMy TpaH3aKIlil Ha MEHINI CYMH i MPOBOIUTH OIUIATY OMIHIET MOKYIKH JIEKLTbKOMA
omnepauismu. Y pasi npunbanns [epxkarenem 1K nexinbkox ToBapiB, oruiaTa MOKYIKH ITOBUHHA OYTH 3IiHCHEHA OJHIEIO
orieparli€ro Ha 3arajlbHYy CyMYy.

1.6.2. 3 meToro 3amobiransst (hiHAHCOBUM BTpaTaM Toprosilto/mpammiBHUKY ToproBiist HEOOXiTHO:

- He JIOIyCKaTH IPOBE/ICHHs «TecToBHX» aBTopm3auiii [1K (mepeBipka MOkiIMBOCTI orutaTuTH ToBapw/ ociayru o 1K)
Ha nipoxaHHs npex’ seHuKa [1K;

- 3BepTaTy yBary Ha npen’ sieHuKa [1K, skimo mpu aBropusamniiiHiil Bianoiai «HemocTaTHRO KOMITIBY, BIH 3MEHIIIYE CYMY
MOKYIIKY O1BII HiIX Y/BiWi, TOOTO CKIaIAa€ThCs BpPaKeHH, 0 0co0a He 3Ha€ CBOiX (iHAaHCOBUX MOXJIHMBOCTeH. B Takomy
BHIIAIKy HEOOXITHO 3alTUTaTH JJOKYMEHTH, [0 MiATBEPIKYIOTh 0c0o0y mpen’ seHuKa [1K.

1.6.3. Y npamiBauka Toprosiisg MOKyTh BHHUKHYTH ITi7103pH, 1110 [1K € migpo6ieHoro abo npexn'spieHa He 11 3aKOHHUM
Hepxatenem, skuio npexa'ssHuk [1K, Hanpukiaa: HaMaraeTbes BiJBEpHYTH yBary npamiBHuKa TOproBIs Mijx yac NPOBEAEHHS
omepanii a0 YMHUTH INCUXOJOTIYHUN THUCK; HEBIIEBHEHO PO3MUCYETHCS 1 HAMAraeTbCsl MiAPOOUTH MIAINKC; MPOIOHYE
sanmummty [1K B 3acTaBy; cBOiM 30BHIIIHIM BUTJISIOM HE BiAIOBITA€ BUCOKI BapTOCTI 1 XapakTepy 3MIHCHIOBAHOT TOKYIIKH;
KyIlye ToBap 6e3 mepeBipku / MPUMIPKH, 3A1HCHIOE TIOKYIIKY Ha HEXapaKTEPHO BUCOKY ISt TOPIOBOi TOUKH CyMY 1 T.II.

1.6.4. Ilpu Oymp-sikiit mino3pi, mwo IIK e mizpoGnenoro abo mpen'ssieHa He 1i 3akoHHMM JlepkaresieM, NpaliBHUK
Toprogiisg Moke BIIMOBHTH B ITPOBEACHHI onieparlii oratu 3 BukopuctanasM [1K ado moxe 3BepHyTHCS B LIeHTp aBTOpH3aIiii
3a tenedonoM, Bkazanum Ha [1K, un 1o ExBaiipa uist OoTpUMaHHS IHCTPYKITIH.

Skmo y mnpauiBHuKa (kacupa) ToproBus BUHUKIM OyIb-fKi IiJO3pH, BiH MOBHUHEH, IO MOXJIHMBOCTI, TPUMAaTH
nokymeHTH, nipen’seiieHi Jepxkarenem [1K, moza mocsoxaicTio Jlepskarens [1IK mo 3akiHdeHHS oopMIICHHS oreparii 3
Bukopuctansam [1K, 6e3 pusuky s cBoei 6e3nexu.

1.6.5. TIpu BcTaHoBNeHHI (akTy BukopuctanHs [IK Ha wyxe iM's abo minpobiaenoi I1K npauiBauk Toprosus (kacup)
Mae mpaBo He oociryroByBaty Jlepxkarens [1K (kiieHTa) Ta 320€3MeUYNTH MOKIIUBICTD 3aTPUMAHHS 3JIOUYHHIIA 32 JIOTIOMOTOIO
OXOpPOHHM a00 MPAIIBHUKIB OPTaHiB MPABOMOPSIKY, ajle TUIBKH SKIIO IIe MOKHA 3pOOUTH MUPHHM IIIAXOM 1 6€3 OyIb-IK0T0
pH3HKY AJs npaiiBHUKa Topropus.

1.7. ITio nezaxonnoro onepayiero 3 INK pozymiemoca:

- BUKOpHCTaHHs abo cripoba Bukopuctanus [1K Ha gyxe im's;

- Bukopuctanus nigpobinenoi I1K ado mixpobxa camoi [1K;

- BUKopucTanHs 3aMicTh [IK wmcToro «mractuky» 3 BHOMTHMH Ha HbOMY AaHuUMHM cripaBxHboi [IK (T.3B. «Oinuii
TUTACTHKY).

1.8. 3nilicnennsi onyatu 3 BukopucranusM IIK: mpoBenennss Apropm3amii Ta odopmMiieHHSI TOKYMEHTIB 3a
nonomoroio Ilinarizknoro Tepminany

1.8.1. JInst 3milicHeHHs omeparlii 3 BUKOPUCTaHHAM Oe3koHTakTHOI 1K abo TokeHy (3 BHKOPHUCTaHHSIM TEXHOJIOTI
MOOLITEHOTO 3acTOCyHKY) POS-Tepminan mae Oyt oONagHaHUHA CIICIiaTbHAM 3UUTYBAIIBHUM NPUCTpoeM. s 3mificHeHHS
omeparii 3 BUKOpUCTAaHHAIM Oe3koHTakTHOI IIK abo TokeHy (3 BHKOPUCTAHHSIM TEXHOJIOTil MOOITBHOIO 3aCTOCYHKY)
npaniBHUKY TOproBIs HEOOXiTHO:

a) 3ampononyBatu [epxatemro IIK migHectnn OeskonrtaktHy I[IK abo MoOUTEHHMI mNpHCTpiii 3 TOKEHOM 0
6e3koHTaKkTHOrO 3unTyBadya POS-tepminany. B nesxux Bunankax POS-tepmiHam Moke HE T03BOJIMTH NPOBECTH OIEPAIIIIO 3
BUKOpHCTaHHAM Oe3koHTakTHOI 1K Ta 3ampocuTu BHKOpHCTaHHS dinmy (SKmo BiH € Ha Oe3konTakTHii [IK). Skmo nHa
TepMiHaJi 3'SBHJIOCS IMOBIJOMIICHHS MPO HEOOXIJHICTh 3YMTATH JaHI yuma abo MarHiTHOI CMYTH MPaliBHUKY TOproBId
HeoOximHo nposectH 1K uepes 3unTyBay unmna abo MarHiTHOI CMYTH.

6) OGO0B'I3KOBO CIIiTyBaTH BKa3iBKaM, 110 3'IBIISIOTHCS Ha TUCIIIE] TepMiHary (Moske 3HanoouTucs eegenHs [1IH-koxy
(sxmI0 TOBiMOMJICHHS He 3 sBMiiocs, BuMaratu Bin Jepxkarens IIK Beenenns ITIH-koxy 3a0opoHsieTbes). Y BHMAIKy
yemimuoro BBeneHHa [1IH-komy, mpaniBuuk ToproBus He moBuHeH BuMaratu Bix Jepxkarems IIK mimnumcatn ek mo
TpaH3aKIIil).

1.8.2. Sxmo [Jepxarens Hamae mis 3pidicHeHHs omeparnii gimoBy I[IK, Toproeeub/mpariBHuk ToOproeis MOBHHEH
BUKOPHCTOBYBATH YiIl JJIsl 3MidcHeHHs omepanii 3 Takoro [1K. Jlns 3mificHeHHs omepallii 3 BUKOpHCTaHHIM unmoBoi [TK
npariBHUKY ToproBus HEOOXinHO:

a) [Momicturu I1K B 3unTyBay wina (gin-pizep). [1K moBuHHa 3anumaTucs B 3UUTYBAIEHOMY IPUCTPOI A0 3aBEPIICHHS
Tpan3akuii (npamiBauk Toprosist He moBuHEH npoBoauTH 1K dyepe3 3unTyBay MarHiTHOT CMYTH, SKIIO IIbOTO HE BUMAarae
POS-tepminan). SIkio Ha TepMiHaIi 3'SBUIOCS MOBITOMIICHHS PO HEOOXIAHICTh 3UMTATH JAaHi MarHITHOI CMYTH, IPOBECTH
1K gepe3 3unTyBad MarHiTHOI CMYTH.

6) O0OB'I3KOBO CITiTyBaTH BKa3iBKaM, IO 3'IBISIOTHCS Ha TUCILIE] TepMiHaTy (MoKe 3HanoouTucs Beeaenns [1IH-komy
(sxmo moBigoMIeHHS He 3 sBUiocs, Bumaratu Bin [epxarens IIK Beenenns IMIH-komy 3abopoHsieTbes). Y BHUIAIKy
ycmimHoro BBeaeHHs [1IH-koxy, npariBauk Toprosiisg He noBuHeH BuMaratu Bij Jlepxkarens [1K (kimieHTa) mignucaTé 4ek
0 TPaH3AaKIIii).
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1.8.3. s nepeipku cnpasxkHocti [IK npu mpwuifomi 1K 6e3 wina mpanisauk Toproeis Biapa3y npooauts 1K
Jepxatens dyepe3 npuctpiii untanHs MarHiTHOI cMmyru [1K; mpaniBauky ToproBis HEOOXiTHO CIiayBaTH BKa3iBKaMm, IO
3'IBIIAIOTHCS Ha qucIuiel TepMiHaimy (Moxke 3HanoouTucs eeaenus [11H-kony).

1.8.4. Tlpauisauk Toprois Habupae Ha KIaBiaTypi TepMiHAIy CyMy IPOBEICHOT OIepariii.

1.8.5. [lyis mpoBeneHHss ABTOpH3aIlii My 31iHCHEHHI Orepariii 3a I0IIOMOT0k0 TUTATIXKHOTO TepMiHaJIa HOMEp KapTKH Ta
TEpMiH il Ji1 34UTYIOTHCS 3 MATHITHOI CTPIYKH a00 MIKpOUilly, cyMa onepallii BBOAUTHCS 3 KJIaBlaTypH TepMiHaa, a 1HII JAaH1
(opMyroThCs Ta epenaroTbes 10 IIporecuHroBoi ycTaHOBH aBTOMAaTUYHO.

1.8.6. Ilix yac mpoBexeHHss ApTopu3zaitii BiJ [IporecMHroBo1 yCTaHOBH MOXKYTh HaJIUTH 30KpeMa, aje He BUKIIOYHO, TaKi
BapiaHTH BIAMOBIII:

- IIATBEPAUTN» - onepkaHHs Takoi Binmosini o3Havae, mo 1o 1K moxxe OyTu mpoBeneHa omiaTa Ha HEOOXiTHY
cymy. [Ipu iboMy 000B’I3KOBO HAJAETHCS KOJI aBTOPH3AIlii, 10 CKIAAA€ThCS 3 KUTBKOX IU(p Ta/abo Jitep.

- «BIIIMOBUTMU ...» - rOBOpHUTH TIPO T€, 1110 B MPOBEJICHHI OTIepallil KJIIEHTY BiIMOBICHO OaHKOM-EMIiTEHTOM. SIKIIo 3
IIponiecuHroBoi ycTaHOBH OJiep KaHa Taka BiANOBIAb 1 BOHA HE MOB’sI3aHa 3 IpobyieMaMu 3B’ 3Ky, HEOOX1IHO 3alpONOHYBaTH
Hepxatento [1K 3BepHyTHCS 10 OaHKy, 110 BUaas [1K.

- «BUJIYUUTH ...» - TOBOPHUTH MPO Te, O KAPTKY OOCIYTOBYBATH 3a00POHEHO 1 11 HEOOX1THO BIITYYUTH y OCOOH, KA
il Hamana Ui omaTtu ToBapy/mocayru. llincTaBoro A BUIYYEHHS KapTKU € ofepkaHHA 3 IIpolecHHroBoi yCcTaHOBH
BiAnoBiai «Bumyuntn xaptky...» (PICK UP...). Ilpun BumyueHHi KapTKu HeoOXimHO 3ampomnoHyBatu J[lepxaremo [IK
Tpea’ IBUTH TOKYMEHT [UISI BCTAHOBJIEHHS HOTO 0COOM 1 IOPEKOMEHAYBATH Ipe.’ SBHUKY KapTKU 3BEPHYTHUCS 10 OaHKY, IO ii
Buzas. Ilpo dakr Buryuenns I1K HeoOxinHo noBinomutu bank. fxmo BuasneHa minpodka I1K uu qoxymeHTiB, abo cnpoba
axpaicTBa, a TaKOX KMo JlepkaTesb IPOTHIIE il Yac BHIIyYeHHS KapTKH, HE0OXiJHO BUKJIMKATH IIPABOOXOPOHHI OpraHn
IUTSL BYKATTS 3aXO0JIiB 3TiTHO 3 YMHHUM 3aKOHOAAaBCTBOM.

1.8.7. SIkio matikHa orepartisi JO3BOJICHA, TO Yepe3 JSIKUI Jyac TepMiHAI HAAPYKYE YeK 13 3a3HAYCHHSM CYMH YTOJIH,
pexsizutis 11K [epxxatens IIK, natu omepauii i xoxy migrBepixeHHs. llpaniBuuk ToproBus mepepipsie ek Ha 30ir
HaapykoBaHuX pekBi3uTiB 11K Jlepkatens 11K 1 nanux, Bubutux Ha camiii [1K (nani moBWHHI CIiBIAIATH).

1.8.8. [epxarens [1K moBuHEH po3nucaTHCs Ha YeKax, a MpamiBHUK Toprosis 3BipuTH mignucu Ha [1K 1 Ha geky. [1pu
npuiiomi 1K, sxmio mns nepesipku [depkatenem IIK BBoguscs I1IH-kox, npaniBauk Toprosist He OBUHEH BUMAaraTH Bif
Hepxatens [1K mignucary gex.

1.8.8.1. Sxmo mignucu 30iraroThes, HeooXimHo moBepHyTH [1K Jlepxkatemo I1K (kimieHTYy) pazoM 3 HOro eK3eMILIpoM
YeKa;

1.8.8.2. Sxmo mignuicu He 30iraroThest (a06o BBeneHo HenpaBuibHul PIN), He 0opMIISTH TpaH3aKIIiFoO.

1.8.9. Toproseup/mpamiBauk Topropust 3000B’s3anmic BumaBatu Jlepxkarenro I[1IK JOKyMeHT, IO MiATBEPIKYE
3[iHCHEHHs MIaTiXHOI onepanii 3 BukopucTanHsaM [1IK Ha moBHY cyMy 31iHCHEHHOI INIATDKHOI  omeparii, 3a BUKIIOYEHHSIM
BUIAJIKIB, Mepe0aueHX 3aKOHOAaBCTBOM YKpaiHH.

HasBHicTh yeka y npaniBHuka TOpropus € miaTBEpHKEHHAM (akTy MPOBEACHHS TUIATKHOT onepartii.

1.9. O0MiH Ta noOBepHeHHs TOBapy

1.9.1. IlpaniBauk Toproeus He MOXXe IMponoHyBatu roTiBKy Jepskatento IIK mpu moBepHEeHHiI TOBapiB, KyIUIEHUX 3
BukopucTtanusm [1K.

1.9.2. V Bunagky oOMiHy TOBapy Ha TOBap Ti€i )X BapTOCTI >koaHi 1ii mpariBHuka Topropus Ta Jepxkatens [1K we
HOTPiOHI.

1.9.3. ¥V Bunanky o6miny ToBapy Ha ToBap OiIbIIOI BapTOCTI 200 MEHIOI BapTOCTI MpaIliBHUK TOPropisi MOBUHEH
MpoBecTH BiAMiHY omnepariii o [TK (sk1o ToBap MoBepTaeThes TOTO XK JHs) a00 orepaltito mopepHeHHs komTiB Ha [1K (sximo
TOBAap MOBEPTAETHCS B IH1, HACTYIIHI 32 JHEM IPUI0aHHS TOBApy) Ha CyMy OpHUTiHaNBHOI TpaH3akiii. [licis uporo [lepxatens
IIK 3nilicHIOE OTUIaTy TOBapy Ha HOBY CyMY.

1.9.4. Omneparist HOBEpHEHHS BCi€l CyMU BapTOCTI TOBapy 3IIHCHIOETHCS 3 BUKOpucTaHHsM POS-tepminanry. Komra 3a
MOBEpHEHUH ToBap, mo OyB crutaueHuil 3 BukopucTanHsaM [IK, mosepratotecsi Toproeuem [epkatemo [IK mumsixom
0e3roTiBKOBOTO NepeKaszy Ha HOro MOTOYHMIN paxyHOK, 1 He MOXKYTh OyTH CIIIadeHi TOTiBKOIO.

1.10. Iopsinox 3aiiicHeHHst onepanii Buaa4i roriskopux komriB Jep:xkarento IK

1.10.1. Omepanis Bupadi rotiBkoBux komTiB Hdepxarento 1K 3xiiicHioeThest B Toprosiid Toumi Toprosus yepe3 POS-
TEpPMiHaJl OJJHOYACHO 3 OTIepaIli€l0 OIUIATH BAPTOCTI TOBAPiB/MOCIYT, IO PEaTi3yl0ThCsA/HATAI0ThCs TOPTOBIEM, 32 paXyHOK
BJIACHOI TOTiBKOBOi BUPYYKH a00 TOTIBKH, OTPIMaHOi 3 baHky.

1.10.2. Ins mpoBeneHHs onepaiii 3 Buaadi rotiBkoBux komris epsxarento [1IK xacup moBuHeH:

1) O6paru B merto POS-tepminany myHKT «O1iaTa 3 TOTIBKOOY;

2) Bsecru crioyatky cyMy OIUIaTH BapTOCTi TOBApiB/MOCIYT Ta MiATBEPAUTH ONEPALil0, HATUCKAIOYH 3€JICHY KHOIKY,
TICIIsl IIBOTO BBECTH CYMY TOTIBKH, sIKy Xoue orpuMmaTu Jepkarens [1K, Ta miarBepauTu omepariiro, HATHCKAIOYH 3€ICHY
KHOTIKY. J[71s1 KOpUTYBaHHS CyMH BHIa4i TOTiBKM MOXHA CKOPHUCTATHUCS ’KOBTOIO KJIABIIIICIO;

3) [Ipu HeoOximHOCTI 3anpocuty y Jepxkatens [1K Benenns [1IH-koxy Ta HatucHyTH KHONIKY «IlinTBepmKkeHHs». K0
Ha paxyHKy IUTaTHUKA € JOCTaTHbO KomTiB, POS-TepMinai po3apykye uek, B skoMy Oyze 3a3HadeHa iHpopMallis Ipo cyMmy
oreparlii orIaTi BapTOCTI TOBapiB/mociyr Ta cyMmy Bunanux Jlepxkaremo ITK roTiBKOBUX KOIITIB.

Skuo B npoueci nposBeaeHHs onepauii y npauiBHuka Topropust BUHUKIU 0yIb-AKi CyMHIBH B IPaBHJIbHOCTI HOr0
aiii a6o nutanus, Toproeub Moxe 3BepHyTHcH 10 banky 3a ninono6oBum Tenedornom I'apsiuoi sginii: 0 800 30 10 17.
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JAOHATOK 4. IHCTPYKIIA 3 O6C/INTOBYBAHHA IIK B TOTEJIBPHOMY BI3HECI
s IHCTPYKLIA 3 OBCJIYIOBYBAHHA TIK B I'OTEJIPHOMY BI3HECI € nesio ’emnor wacmurnorw /o2060py
exeatipuney. BUMOI'H LIIEI IHCTPYKIII € O50B’A3KOBUMM JIJIA TOPIOBLIB, 11O HAJAFOTH ITIOCJIVIH B
COEPII'OTEJIBHOI'O BI3HECY!

Tepminu i nowamms, naeeoeni y yvomy [looamky, edcusaiomvcs y sHauenHi, Hagedenomy 6 Ilpasunax. Tepminu
«eporcamens//Jepoicamens 11Ky, « Emimenmy 6xcueaiomscsi y 3nauenni, Hageoenomy y po3oini 7 Ipasun. 3a mexcmom yici
Inempyxuyii’ Topeosyem € nuwe cyd’exm 20cno0aprogants, Wo Haoae nocayau 8 cgepi 2omenbHoo 6i3Hecy, ma ompumye 8io
Banky nocnyeu exsatipuney 32iono ymog ykaadernozo mise Cmoponamu /locosopy exsatipuney.

1.1. Omnara 3a mociayru ToOproisd, mo Hajxae MOCIyrH B cdepi roTensHOro Oi3HECy, MOXe 3IIHCHIOBATHCS SIK TIPH
¢izmuniit mpucytHocti [IK Tak 1 6e3 Hel, skmo e y3romkeHo 3 [epxkarenem [1K, nepenbayeno npaBuiamu [lmaTixaol
CUCTEMH, a TAaKOX Y3TOKEHO B iHAMBIyaJbHOMY MOPSIKY 3 bankoM. Onepauii 6e3 npucymnocmi IIK € pusukosumu ma
Mmodcymov oymu ockapyceni Emimenmom 6 pamkax mixcoankiecokoi npemensiiitnoi pooomu. Toproenps NOBHHEH
YCBIJIOMJIFOBATH PU3HK MOXKIIMBUX 30MTKIB PH MPOBEICHHI omeparliii 6e3 mpucyrHocti [1K.

Yci onepauii, axi oynu 3pooneni 6e3 izuunoi npucymuocmi IIK ma 6ynu ockapyceni, nionazawome cniami
Topzosuem y 6e3ymo6HoOMYy ROPAOKY.

1.2. OcnoBHi BUMoru a0 onepauniii 3 I1K:

1.2.1. IIpu oTprManHi Oy/Ib-SKMX 3aMOBJICHb Ta HaJaHHI TOTENBHHUX MocyT 3 npex siBieHHsaM [1K sk rapasTii omnary,
Toprosenp noBuHEeH oTpuMatH Bia depixkarens Ta moBigoMutH [epxarento iHpopmarito 3rigHo 3 Tadmunero Ne 1.

1.2.2. OopmnenHs onepariii 6e3 ¢iznaHOT TprucyTHOCTI KapTKH 3MiCHIOETHCS IUISIXOM BBEJICHHSI peKBi3HuTIB KapTku
y pyuHomy pexumi depe3 POS-repminan. Takuii (pyHKIIOHAT HAJAETHCSA B 1HAMBITYyaTbHOMY TOPSIKY 32 IHAMBIIYyaIbHAM
y3roKeHHsIM baHky.

3a nonomoroio pynkuionany Beenentsi pekBizutis 1K, To6T0 0e3 pizuunoi npucyrnocri [1K B Tepminali, moxxna
MPOBOAUTH Taki onepauiii:

1) TIpeaBropu3anisi, To6TO ONOKyBaHHS KOIITIB Ha paxyHKy Hepxatens TIK (OnOoKyBaHHS KOINTIB HAa PaxyHKY
Hepxatens 1K npu npeaBTopr3aliii MOKIIHBO JIMIIIE Y PO3MIpi, SIKHI BiIIOBIIAaE po3Mipy IITpady 3a He3aisn),

2) Crmcanns komriB 3 paxyHKy Jepxarens [TK 3a NO-SHOW Ttpan3axiiii, ToOTO He3ai3m.

B ycix iHmmx Bumagkax HeoOxinHa 060B’s3k0Ba ¢izudHa npucyTHicTh [IK B POS-TepMiHaii 3 HACTyITHUM BBEJICHHAM
ITIH-koy abo minmucom Jepsxkatens [1K Ha ueky POS-Tepminaiy.

1.2.3. Tlpu orpumaHHI OyAb-KHX 3aMOBJICHb Ta HaJlaHHI TOTEJBHHUX IMOCIyr ToproBelb 3000B’s3aHMH 30epertTu
iH(opmMariito 3rigao 3 Tabmunero Ne 1 3 MeTOr HaJaHHA MiATBEPKEHHS TOTO, IO Bi/IMOBiIHA iH(pOopMalis Oyna oTpuMaHa
Big Jepxarens IIK ta Hagicnana (orpumana) [epxarenem IIK. 30epexenHs naHoi iHpopmariii Moxe BingOyBaTHCS SIK Y
EJICKTPOHHOMY BHUTUISAI (email-TMCTyBaHHS TOINO), TaK 1 B ManepoBoMy BUTIIAAI ((akcoBi komii Toro). [Topsimok 30epexeHHs
Takoi iHpopMaIlii TOBHHEH OyTH ONMMCAHUK y BIACHUX MPaBUIIaX TOTEIIO.

TABJIHLA Vol

/Jlani, aki neo6xiono ompumamu 6io
Hepycamensn IIK ona 30iiicnenns
3aMO061eHHs

ani, wo maromop micmumuca y
niomeeporceHHi npuiHAmMmM
3AMOGEHHS

ani, wo maromp micmumuca y
nosioomnenni Topzosys (zomensn)
onsn Jlepscamens IIK npo giominy

3aMO06/1€HHA

- HoMep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxatens [1K;
- TIOIIITOBA ajpeca (aapeca Jyis
OTPUMaHHS PaXyHKIB —

billing address) ta agpeca
enexktponHoi mommtu [epxarens [1K;
- KOHTaKTHUH Tenedon Jlepkarens
I1K;

- 3aMJ1aHOBaHa JiaTa 3ai3ay 110
TOTEJIO Ta B 1311y 3 TOTEIO;

- 1HII JeTaimi, HeoOXiaH1 s
3aMOBJICHHS TOTEJIBHUX MOCIYT.

- HoMmep Ta cTpok mii I1K;

- mpizBumie Ta im'st depxkatens [1K;

- TOYHa Ha3Ba Ta (akKkTUYHA alpeca
TOTEJIIo;

- BapTICTh MPOKUBAHHA 32 O0Y;

- KOJA TWIATBEP/DKEHHS 3aMOBJICHHS
rotTensbHUX  mociayr  (confirmation
number) 3 peKoOMeHJIAIler 30epiratu
TaKUil KOJ Ha BUTIAJIOK HETIOPO3YMiHb;

- BapTICTh 3aMOBJICHHS TOTEIBHHX
MoCIyT (SKIO MepedayeHo roTeem);

- SICHI Ta 3pO3yMLTi YMOBH IIOBEPHECHHS
KOIITIB Ta/ab0 BIAMIHM 3aMOBIIEHHX
roTeNIbHUX mocyT (cancellation/refund
policy), B T.4. naTa Ta 4ac, He Mi3HiIIe
skoro Jlepxarens IIK mae mpaBo
aHYJTFOBATH OpPOHIOBAHHS,

- iHpopMmaris mpo po3mip mrpady Ta
CTPOKH TOBIZOMIICHHSI TIPO CIIMCAHHS
komTiB 3 paxyHKy [epxkatens [IIK,

- HoMep Ta cTpok Aii [1K;

- mpizBumie Ta iM's Jepxkatens [1K;

- xon BimMmiHu (cancellation/ refund
number) 3 peKoOMeHJaIlier 30epiratu
TaKWU{ KOJI Ha BUITAJI0K HEMIOPO3YMIiHb;
- posMmip mTpady 3a He3ai3[q 3TiaHO
YMOB T'OTEITIO;

- g gertam BIAMIHM, IO MarOTh
BKJIMBE 3HAYCHHS JJ1s TOTEJIIO.

144




BOCTOK® sank

SIKIIIO Hepxarens TIK HE
CKOPHUCTAETHCS  CBOIM  3aMOBJICHHSM
TOTENBPHUX TOCHYr ab0 HaJCKHUM
YUHOM HE BIJIMIHUTH HOro

1.3. 3 MeTol0 YHUKHEHHs HENopo3yMiHb a0o CIIPHUX MOMEHTIB IpU HonepeaHsoMy OpoHroBaHHI [lepkaremem I1K
HOMEpY Ta IPU TPOKHUBAaHHI OCTAHHBOTO y TOTeNi ToproBerb 3000B’s13aHUI 000B’s13k0BO 03HaiiomuTH (proper disclosure)
Hepxatens [IK 3 ymoBamm ormuiaTH, TOBEpHEHHS KOINTIB Ta BiaMiHHM OpoHtoBaHHs (cancellation/refund policy) mo
HiATBepKeHHs OpOHIOBaHHS Ta 3/ilicHeHHs omtatH epxkarenem I1K, a Takox oTpumartu BinnoBianHy 3roay [epxarens 1K
3 YMOBaMH OIUIATH/TIOBEPHEHHS KOIITIB Ta BiIMiHU OPOHIOBAHHS.

[TinTBep/rKeHHSAM Takoro o3HaomiieHHs Ta 3roam Jlepxkatens IIK ans omeparii, 3miliCHEHMX NUISXOM BBEICHHS
pexsizutis I1K y pyanomy pexxumi 6e3 ¢isuunoi npucytHocTi [1K, mae OyTu:

- Il 3aMOBJICHB MIOI0 OPOHIOBAHHS, OTPUMAHUX MOMITOI0 Oe3mocepenanbo roreneM (MO - Mail Order 3aMoBJIeHHS) —
KOMii JaTOBAaHOTO PEKOMEHJIOBAaHOTO JIUCTA, (PaKCHMIIBLHOTO TIOBINOMJICHHS a00 eJIeKTPOHHOTO IOBIMOMIICHHS, IO
HanpaBJIeHe Ha ajpecy, BkazaHoro [lepxkarenem [1K y 3aMoBIIeHH], Ta MICTUTh iH()OpPMAITiIO TIPO YMOBH OIUIATH, TOBEPHEHHS
KOIITIB Ta BiaMiHu OpoHtoBaHHs (cancellation/refund policy);

- JUIA 3aMOBJICHB IOJI0 OPOHIOBaHHS, 3IMCHEHUX Yepe3 MepeXy IHTEpPHET Ha CaiTi ToTelto abo Ha caiTi TpeThoi
CTOPOHH (areHIii-mocepeHuKa) — MOCTIIOBHICTh KOIIiH ekpaHiB (screenshots) 1010 3aMoBIIeHHsI OpPOHIOBAHHS TOTEILHOTO
HoMepy 3 iHdopmarietro mpo [epxkatens IIK, netanmi yMoB omiaTH, MOBEpHEHHS KOIUTIB 1 BiAMIHM OpOHIOBaHHS
(cancellation/refund policy) Ta xomii ekpaHa mepen maTBepHKEHHAM (3aMOBIICHHS 3/0€3 OIUIaTH) 3 OCTATOYHOIO CYMOIO IO
orIaTH Ta 00OB'I3KOBOIO BIIMITKOIO Mpo 3rofy Jlepkatels 3 HaBeIeHUMH yMoBaMU (Hampukian, || S 3rojeH 3 yMoBaMu
orutaTu/Biaminu/moBepreHHs - [ | agree with cancellation/refund policy).

1.4. Ilpoueoypu bponroeanns (pezepsysanns)

3aranmpHa mporeaypa pe3epByBaHHs - mporexypa Guaranteed Reservations

lotenpHuil cepBic mnepenbavae MOMJIMBICTH IONEPETHBOTO 3aMOBJEHHS IIOCIAYT TOTENt0, TOOTO OpOHIOBaHH
(pe3epByBaHHs) MOCIYT 3a3JaJIET1/Ib.

- Ilpu OpoHioBaHHI/BigMiHI OpOHIOBaHHS HOMepy, Toproeeup (rorens) moBuHeH orpumatH Bix [epikatens IIK Tta
nosigomutu Jepxarento [1K indopmartito 3rigHo 3 Tabnurero Ne 1.

- ['oTesnp NOBUHEH pUMaTH YCi aHYTIOBaHHSI 10 BU3HAYEHOT 3a3/1aneriap natu (3rigHo 3 Tabnunero Ne 1) Ta He moBUHEH
BHMAararty IOBiJJOMJICHHS TIPO BiZIMOBY Bijl OpPOHIOBAHHS ITi3HIIIE HiXK 32 72 TOIUHH 10 AaTH 3ai31y.

- YV Bunaaxky OpOHIOBaHHS HOMEpY Ha MpoTs3i 72 rofuH 10 AaTH 3ai3ay Toproeeus (rotenb) He MOBUHEH BUMAraTH
TIOBiJJOMJICHHSI IIPO BiIMOBY Bix OpoHioBaHHA paHime 18:00 natu 3ai3zy.

- [TinTBepmKeHHsI/BiIMiHA OpOHIOBAHHS 13 HEOOX1THOKO 1H(OpMaIli€ro TOBUHHO OyTH HaIpaBlicHe Ha ajapecy Jlepkarens
IIK Ta omHOYAaCHO 3aHECEHE Y BiAMOBIIHMIA OJaHK pe3epBYBaHHs, SKM BUKOPHCTOBYEThCS ToprosiieM (rorenem).

- Hlnaxu BupimeHHs npobieMm npu Hesroxi Jepxartens [IK i3 3anmponoHOBaHMMH MOCTyraMH IpU ITOCENEHHI
(3amoBIeHMIT HOMEDP HE BiAMOBimae OMUCy IMpu OPOHIOBAHHI) Ta 3 OIIIATO mociyr mpu Bix’i3mi depxarens TTK panime
3aIy1aHOBaHOI JIaTH TIOBHHHI OYTH OINMKCaHi y TpaBuiax roteno, 3 skumu Jlepxarens [IK moBuHeH OyTH O3HaiOMIICHUIN
3a31aJIeT1Ib.

1.5. Cnnama nocnye 3a nesaizo - onepayii No-show

Ilpoyedypa No-Show - nporienypa, 3rigHo 3 koo 3 Jepikatens [IK MOXyTh yTpUMyBaTHCS KOIITH Y CyMi BapTOCTI
MIPOKUBAHHS He OLIbIIE O/HIET JOOM B TOTENI Y BUNIAIKY HE3QI3Yy.

TABJIHLA Ne 2
Onuc npouedypu No-show Odhopmnenns 00Kymenny 3a onepauicio CRUCAHHA KOWMie 3a
npouedyporo No-Show
VTpuMmaHHS KOWITIB 3a mporeayporo No-show lotens 3milficHioe odopMiIeHHs omeparii 13 3a3Ha4YeHHAM
MoOe 3mificHroBathcs 3 paxyHKy Jepxkarens [IK | HacTymHHX 000B'S3KOBHX PEKBI3HTIB HA UEKY/CIIIIIi:
TUTBKH Y BHIIAAKY, ko depxxatens [IK He mpulyB | - BapTicTs mpoxuBaHHS (32 OAHY 100Y);
70 TOTEeNI0 Ta He BiAMIHMB OpoHIOBaHHA 10 | - HOMep IIK;
BCTAHOBJIEHOTO CTPOKY BIAMOBITHO JO CBOro | - cTpok fii [1K;
3amoBineHHs1. CyMa paxyHKy No-show He mOBHWHHA | - maTa omepariii;
MIEPEBUIYBATH BAPTOCTI IPOKUBAHHS 33 OAHY 100y. | - KOA aBTOpHW3allil, OTPUMAaHH{ BIANOBIAHO IO CTaHIAPTHOI
MPOIeAYpY aBTOPH3AIIil;
- mpizBumie Ta iM's epxkatens 1K (3anucatu Bix pyku);
- mo3nauka NO-show y micii mist mignucy Jepixarens (3amucani Bif
pyKH).

1.6. Ocobnuei ymosu ma pexomenoauii
1.6.1. Pexomenoauii Topzoeuto no Minimizayii puzuKie Hecnaamu ROCY2 20MeJio.
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3 MeTor MiHiMi3alii pu3ukiB Hecruiatd nociyr rorento Jlepxkarenem I[NK Bank pekomenmye TOprosifo BKUBaTH
HACTYITHUX 3aXOJiB:

1) Tlpu HasBHOCTI CYMHIBIB, IO TOCIYIW TOTETIO 3aMOBJIAIOTHCs JeranbHuM Jlepkatenem ITK, pexomeHmyemo
OTPUMATH KOIIiI0 300pa’keHHs IMIOBOI Ta 3B0poTHBOI ctoponu [1K 3a ymoBu 3rogu epxarens [1K (y Bunanky Hesroau -
yrounutH y Jlepxkarens [1K Ta 3anucati Ha3By OaHKa-eMiTEHTA).

2) Tlpu 3akiHYeHHI CTPOKY MOXJIMBOTO aHYJIOBaHHs pe3epByBaHHs (3a 1-3 moOu 10 3aruiaHoBaHOI OaTH 3ai3ny B
3aJIeXKHOCTI BiJ| TIOJIITUKH FOTEII0) PEKOMEHY€EThCS IPOBECTU aBTOPU3ALII0 HA CYMY BapTOCTI MPOKUBAHHS 32 OJHY 100y 1
3MiCHUTH cripo0y KoHTakTy 3 Jlepskarenem [1K mis yrouneHHs iHpopMartii, SKIIo Take nepeadadeHe yMoBaMu OpPOHIOBAHHS.

3) Ipu momepeaHboMy OpoHIOBaHHI HOMeEpY, micis npubyrrs Jepxarens Kaprku no [Notenro npariBauku ['otesro
MIOBMHHI BIEBHUTHCA B HasiBHOCTI KapTku 1 3BipuTH pekBizutu KapTku 3 nanumu, mo 6ynu Hagasi Jlepxarenem Kaptku npu
3aMOBJICHHI TOTEIILHOTO HOMEPY, Ta 3BIpUTH NAacHOPTHI AaHi Jlepkarens KapTku.

4) 3aBepIryBaTy aBTOPHU3ALIifO JIHIIIE 3 PAaKTHIHUM [TPOKATYBaHHAM KapTku B POS-Tepminari.

5) TIpu nepmux nocenenusnx HoBoro Jepskarens ITK uu «HeHaiiHOro Jlepkareis», skl MOKE 3aJUIIATH TOTENb HE
pO3paxyBaBIINCh, B 000B'I3KOBOMY IOPSIKY IPOBOIHUTH ITOTIEPEIHIH PO3PAXyHOK 32 MPOKUBAHHS (B T.4. 3 BUKOPHCTAHHAM
MIpeaBTOpHU3allii) Ha POTsI3i MepIroi 00U MPOKUBAHHS.

6) Tlpu mpomoBxkeHHI TepMiHy mepeOyBaHHS «HOBOTO JlepXaTens» 3aBeplIMTH OIUIATy 3a MOMEpeaHill TepMiH
nepeOyBaHHS 1 31 CHUTH peaBTOPHU3Aallil0 Ha HOBUI TepMiH nepeOyBaHHS.

7) YV BumaaKky HEMOXKIMBOCTI 3MIHCHHTH OCTaTOYHHM po3paxyHOK 3 Toprosiem 3a momomororo IIK (y Bumamky
BIZICYTHOCTI 3B’SI3Ky 3 OaHKOM, HEYCHIIIHOCTI 3MiHCHEHHS TpaHCAKIil 3 TEXHIYHUX MPHYKMH) 32 TIOCIYT'H TOTEN0 Mepen
Bin'i3moM Jlepxartens 3ampoloHyBaTH OCTAHHBOMY pO3paxyBaTucs roriBkoro abo ixmoro I1K (3BipuBmu peksizutu 1K 3
JaHUMH Tlacrioprta Jlepxarens).

1.6.2. Pexomenoauii Topzoeuto y 6unaokax euseieHHs ROUIKOONCEHb 20MENbHO20 MATIHA.

VY pasi BUsIBJIEHHS MOMIKOPKEHb TOTEFHOTO MaifHa 10 Bif'i3ly TOCTS MpaI[iBHUKHU TOTEJIO Y CKJIali KOMICI CKJIagarTh
BIIIIOBIHUH JOKYMEHT 3 MEPENTiKOM MOIMIKOIKEHb Ta CyMOI0, sIKy Jlepxarens [1K Mae BigmkoayBatu Ha KOPUCTH TOPTOBII.
Takuit ToKyMeHT 000B’3KOBO Ma€ MICTUTH iH(oOpMailito rpo 3roxy Jepxkarens 1K Ha yTpuMaHHS CyMH BiIIIIKOTyBaHHS 3
HOro moTOYHOro paxyHKy Ta Mae Oytu mianmucanuil Jlepxkatenem IIK. VY Bumaaxy Hesroau Jlepxkarens mianucyBaTH
HEOOXI1JTHI JOKYMEHTH, TPAI[iBHUKH TOTEII0 MAIOTh BUKIIMKATH MPEJICTABHUKIB MPABOOXOPOHHUX OpraHiB YKpaiHU 3 METOIO
o opMIIEHHS MTPaBOMTOPYIICHHS 3 (DiKCaIli€l0 HAHECEHUX TOTEILHOMY MaifHy TIOIITKOIXKCHb.

VY BUMajKy BUSBIEHHS NOIIKOKEHb TOTEIBHOT0 MaiiHa micis Bin'i3ny Jepxarens I1K 3 rorento yrpumMaHHS KOIITIB 3
notouyHoro paxyHky J[epxkatens I[IK mae BigOyBatucs micist oTpuMaHHS TicbMoBoi 3roau [epxarens TIK ma Take
yIpUMaHHs. 3 Ii€I0 METOIO BiAMOBIMHI MOKYMEHTH IIPO TEPENiK MOIIKOMKEHb Ta CYMOIO BiIIIKOTyBaHHS MalOTh OyTH
HajaicnaHi Ha momToBy anpecy Jlepxkarens. Taka omepaiis Moxe OyTH oOcCkapkeHa OaHKOM-EMITEHTOM B paMKax
MDKOaHKIBCBKOI mpeTeH3iiiHoi poOoTu. ['oTens NMOBHHEH YCBIAOMIIIOBAaTH PHU3MK MOJIMBUX 30HTKIB NpH IPOBEICHHI
omepariiit 6e3 npucyrHocti [TK.

1.6.3. Topzoeeuv maxodric mae:

1) 4iTKO JOTPUMYBATHCS TPABWI 3IIMCHEHHS MPOIEAYp, OOMpaTH MPOIEAYPH BIAMOBIAHO JO CTYIEHsS JOBipH
JlepxaTento Ta Ipy 3AIMCHEHH] OTUIATH MOCTYT JOTPUMYBATHCS JaHOT [HCTPYKIIIT Ta mpaBWII eKCIuTyarallii 00JiaJJHaHHs, 00
VHUKHYTH ()IHAHCOBUX BTPAT;

2) OKpeMO PO3MICTHTH Ha iH()OPMAIIfHOMY CTEHIi, HA CTOMIII Cy:KOU po3MilleHHS (reception) BUTAT i3 3aTBEPIKEHHUX
rorenemM [TpaBui oO6cmyroByBanHs JlepkatemiB o onepamisx 3 BAKOPUCTAHHAM IUIATKHUX KapTOK, 30KpeMa, YMOB BiIMIHU
MOCITYT TOTEIIO0 Ta TIOBEPHEHHS BiJIMOBIIHUX KOIITIB HA MOTOYHUN paxyHOK Jlepkatens. OO0B’I3KOBO NpH 3ai3/i B roTeib
Toprosers (npaniBHUK TOProBIis) MOBHHEH NIPOKOHTPOIIOBATH HasBHICTH mianucy epskatens I1K Ha yeky abo BBeneHHS
PIN-xony Jepxarenem [1K mpu po3paxyHKy 3a IOCITYT'H TOTENIO 3 BUKOpUCcTaHHM [1K.

3) mpoBonuTH ineHTHpikanito Jepxarens [1K, TecToBi aBropu3arii, mpeaBTopu3aiii, IepiogAMIHY OILIATY ITOCTYT i T.1I.
SIK JIUIsl HOBUX, TaK 1 BXK€ BIIOMHX rOCTEH, HE3BaXKAIOYH HA TPOMAJISTHCTBO Ta BiIOMICTh T'OCTSI.

4) po3pobutr Ta/ab0 YIOCKOHAINTH MEXaHi3MU 30epeKeHHS Ha npotTsi3i He MeHmie 180 IHIB MiATBEPIKEHHS
o3HaifomieHHs 1 3roan Jleprkaresns i3 3aMOBJICHHM pe3epBYBAaHHSAM T'OTEIEHOTO HOMEpa Ta YMOBAaMH OIUIATH, TOBEPHEHHS
KOWITIB 1 BiiMiHK OpoHroBaHHA (cancellation/refund policy).

5) IpU3HAYUTH BiANOBIZATBHUX OCI0 Ta 3aTBEpAUTH MEpesliK 3aX0/iB, III0 MOXKYTh 3aCTOCOBYBATHUCH B THX YH IHIINX
CHUTYaLisSX IPU 00CTYyrOBYBaHHI IUIATIKHUX KAPTOK. Y BUITAJKy BHHUKHEHHS CyMHIBIB MO0 BUOOPY MPOLIEAYPH 31 HCHEHHS
omepamii 3 BukopucranHsMm ITK (ii pekBi3utiB), ohOpMIIEHHS JOKYMEHTIB 3a omepamisMd i3 Bukopuctanusm IIK,
imentudixanii epkarens ta inme, Topropems Mae 3BepTaTHCA 32 KOHCYIBTAIISIMU [0 BiATOBINAIBHUX TPaIiBHUKIB baHKy
BiJIUTYy eKBaHpUHTY 100 YHUKHYTH HEOOIPyHTOBaHUX (piHAHCOBHUX BTPAT a0o0 3a Tenedonom ["apsoi mixii - 0 800 30 10 17.
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JOJATOK 5. ®OPMA AKTA IIPHHOMY-ITEPEJJAYI OBJTA/THAHHA

AKT IPUMOMY-TIEPEJIAYI OBJIAJTHAHHSA

(no JoroBopy exBaiipunry Ne _ Bim «__ » 202__ poky)
M. «_» 202 poky
NYBJIYHE AKINIOHEPHE TOBAPUCTBO «BAHK BOCTOK» (nani — «bank»), B 0co0i (nocaoa, I11.1.5.),
sIKa/IKUH  Tli€ Ha TiACTaBi 3 ommiei croponu, Ta ®ISUYHA OCOBA-NIAIIPUEMEI D
(mami — «ToproBemp»), peecTpamiiiHUii HOMEp OOIIKOBOI KapTKH IUTATHHKA
MOJATKIB , 3 IHIIOT CTOPOHH, pa3oM Hajaami imeHoBaHi «Ctoponm», ckianu e AKT mpuiiomy-

nepeaayi mpo te, mo bank nepenas, a Toproseup NpUHHAB HACTYIHE 00JaHAHHS:

N o Kinbkict . Micue
HaiimenyBan | Cepilinuit IuB. Haspa nianpuemctsa
Ne ii/mm b o . po3TalryBaHHS
HA HOMED HOMEP TOPTiBIi/TOCITyT/po0dIT .
(mT.) TepMiHATY

POS-tepminan/v mepenaHo y crpaBHOMY Ta MPUAATHOMY IO €KCIUTyaTamii craHi, 6e3 HemoJiKiB Ta JNeQeKTiB, Y
KOMILJIEKTaNii 3:

(BAMOBHIOETHCA Y BIIMNOBIJHOCTI 3 KOMILUIEKTAIIEIO BIAMNOBIJIHOI MOJIEJI POS-
TEPMIHAJLY)
[Migmucyroun neit Akt Toproseup miaTBepKye GakT orpumands POS-tepminana.
Topzoseysb 300606’°a3yemubea: 3abe3neuntu 30epexenHs [lmaTikHOrO TepMmiHaida Ta JOTPUMYBATHCS YMOB HOTO
eKCIUTyaTarii; He nepefaBaru [ maTixkHUi TepMiHal y KOPUCTYBAaHHS TPETIM CTOpOHaM; ToBepHYTH banky [ImatixHuit
MPHUCTPil y BUMAIKax, MOPSIKY Ta CTPOKH, mepemdaveHux llpaBumimamu, B TakoMy K CTaHi, B SKOMYy HOro OyIo
OTPHMAaHO, 3 YpaxyBaHHSIM HOPMaJILHOTO 3HOCY; BigmkoayBatu baHky BapTicTh pemoHTy [lnartixkHoro Tepminana y
pasi oro MoJIOMKH.

Topzoseusv nece mamepianvHy 6i0nogioaIbHICINb 3 NOUIKOONCEHHA, 6MPAMY A00 3HUWEHHA OMPUMAHO20

Ilamixcnozo mepminana, 1020 cxknaoosi. Toproseis 30008’ s13aHUI CIUVIATUTH Ha KOPUCTh banky mTpad y po3mipi:

JUIA POS-TEPMIHAJIA 1 KNIACY TA 2 KVIACY:

Ne .
i Poamip mrpady [Hopymenns
3a BTpary uu He moBepHeHHs POS-tepminana 1 kmacy abo mepemauy POS-
TepmiHaina 1 kimacy TpetiMm ocobam, abo 3a 3amoIisTHHS X04a O OfHi€l 13 HACTYITHUX
. HecnpaBHocTel POS-tepminaiy 1 knacy:
7 000,00 rpu (Cim . N .
1. a) POS-tepminan 1 kmacy po30UTHIA Ta HE MiUIATAE€ PEMOHTY;
tucsd rpuBeHb 00 Korr) . . . .
b) POS-tepminan 1 kiacy Mae O3HaKH MOTPAIUIAHHSA PiIHHHA ab0 iHIIOT
PEUOBHHY;
¢) B POS-tepminani 1 kjacy 03HaKH KUTTEISUIBHOCTI KOMaX.
3a BTpary uu He moBepHeHHs POS-tepminana 2 kimacy abo mepemauy POS-
TepMiHaa 2 KJ1acy TpeTiM ocobam, abo 3a 3armoaisiHHs Xo4a O oz1Hi€ i3 HACTYITHUX
. HecnpaBHocTel POS-Tepminany 2 kiacy:
2 000,00 rpu ([Bi . N .
2. . a) POS-tepminan 2 kimacy po30UTHIA Ta HE MiJIATa€ PEMOHTY;
tucsui rpuBeHs 00 Korm) . . . .
b) POS-tepminan 2 kiacy Mae O3HaKH MOTPAIUITHHS PiguHU a0o0 iHMION
PEUOBHHY;
¢) B POS-tepminani 2 Ki1acy 03HaKH KUTTEMISTIBHOCTI KOMaX.
1 500 rpu (OxHa THCSYA
3 1’ sTcoT rpuBes 00 3a BTpaTy 3apsAaHoi Oasu.
' KOT)
3a Brpary miH-maga a0o 3a 3amoMisHHA Xoua O OjHiel 13 HACTYyIHHUX
HECTPaBHOCTEH MiH-TIAY:
4 500 rpH (HoTnpu p o
. a) MOIIKOHKEHHS KOPITyCY;
4. | TuCcsul II’ATCOT IPUBEHb
00 ko) b) moutkoKEeHHS eKpaHy;
C) IiH-TTa)T Ma€ O3HAKH MTOTPAIISHHS PiAMHH a00 1HIIIOT pEYOBUHHU;
d) B miH-IaJ1i 03HAKY KUTTEISUIBHOCTI KOMaX.
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500 rpa (ITsTcoT
rpuBeHb 00 Kom)

3a BTpaTy OJNOKY >KMBJIEHHS a00 3apsgHOTO MPHUCTPOIO, a00 OJNOKY >KHUBJICHHS
3apsITHOT 0as3y.

1 000 rpu (OgHa THCSIYA
rpuBeHb 00 ko)

3a 3amomisHHSA X04a O OAHIi€l 13 HacTymHuUX HecmpaBHocTedt POS-tepminany 1
KJacy abo miH-namsy:
a) TOIIKO/DKEHHS KOPITyCy abo BIICYTHICTh YaCTHH KOPIYCY;
b) momkomKeHHS THI3a TS i AKITIOYEHHS 3apsIHOTO IPUCTPOIO ab0 OJI0KY
JKUBJICHHS,
C) MOIIKO/HKEHHS PO3’ €My [T aKyMyJISITOPHOI Oatapef;
d) momkomKeHHs / BiACYTHICTh KPHILKK MPUHTEPA, BajWKa MpUHTEpa adbo
HOro MexaHi3MiB;
e) mosigomuieHHs Ha ekpaHi: ALERT, Alert Irruption, Unauthorized,
MO3HAYKHM CIELCUMBOIIB- :) abo :(; Ipu HasgBHHUX o3HaKkax maxiHHs POS-
TepMmiHama abo 3a HAABHOCTI CHiNIB TMOIIKOMKEHHS Koprycy POS-
TepMiHaa;
f) momkomKeHHs 34nTyBava vina / 34uTyBaya MarHiTHOI TOJIOBKY;
g) MOIIKO/KSHHS AUCTLIES;
I) MexaHiuHe MOIIKO/KCHHS KOMYHIKaIliHHUX TIOPTiB;
J) nomkopkeHHs kiaiarypu POS-TepMinana/ niH-maja.

300 rpu (Tpucra
rpuBeHb 00 ko)

3a:
a) 3a0pyaHEHHs, [0 BHMAararOTh IMPOBEACHHSA POOIT 3 YHCTKH
tepminana (1 kmacy abo 2 kmacy);
b) BrpaTa akymynsTopHoi O6aTapei;
C) BTpara sim-KapTKu.

POS-

ABO BAJIMIINTU HEOBXI/JTHE)

IA POS-TEPMIHAJIA 3 cencopnoio knagiamypor-exkpanom mooeni AXIUM:

Poamip mrpady

[Hopymenns

10 000 rpH ([decsts
tucs4 rpuBeHb 00 Korr)

3a BTpaty un He noepHeHHs POS-tepminana abo mepemauy POS-tepminana
TpeTiM ocobam, abo 3a 3armoAisiHAA X04a O OJHI€T i3 HACTYITHUX HECIIPaBHOCTEH
POS-tepminany:

a) POS-tepminan po30uTHIA Ta HE TiUIATaE PEMOHTY;

b) POS-tepminan Mae 03HaKU MOTPAIUIAHHS PiAWHE a00 1HIIOI PEYOBUHH;

¢) B POS-TepMiHaji 03HaKM RKUTTEMISUILHOCTI KOMaX.

500 rpu (I’ sTcot
rpuBeHb 00 Kxorr)

3a ncyBaHHA / BIACYTHICTH 3apsiIHOTO OJIOKY.

1 800 rpa (OgHa THCAYA
BiciMcoT rpuBeHs 00

3a 3anofisiHHA X04a O ofHi€l i3 HacTynmHUX HecnpaBHocTeld POS-Tepminany:
a) MOIIKOJPKEHHSI / BIZICYTHICTh KPHILIKU MPUHTEPA;
b) monko pKeHHs / BiJICYyTHICTD KPHUIIKK OaTapeiHOro BiJICIKY;
C) BiICYTHicTh OaTapef;
d) momrkomKeHHs THi3Ma 010Ky KUBICHHS,
€) MOIIKO/PKEHHS MarHiTHOT TOJIOBKH PiJiepa CMYyTH;
f) momKomKeHHs 3UNTyBaya 4ina;

o) g) MexaHiyHe MOUIKOPKEHHS TOJIOBKH TEPMOIIPHHTEPA;
h) 3aryonenuii 860 ONIKOKEHUI BAJTUK IIPUHTEPA;
1) MONTKOPKEHHSI IUCIUIes (aje TepMiHall MPOJOBKYE MPAIIOBATH);
j) HowmkomKeHHs Koprycy (ane POS-repMinan npo1oBKye MpaoBaTH).
Bank / Toprosens /
M.IL M. IL
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HAOJATOK 6. DOPMA AKTA IEPBUHHOI'O OI'/IAAY

[Nepenik ycTaTKyBaHHS, SIKE I UIATAE TIEPEBIPIIi:

AKT IEPBUHHOT O OI'JIsA Ay
(mo dorosopy exBaiipunry Ne  Big «__ »

202__ poky)

Ne . . HasBa ninnpuemMcTsa Micue Toproseus
HaiimenyBanHs Ta Kirimre/ IuB. FAnp 1 p I
n/ o7y . TOpriBIi/mociyr/ pO3TallyBaHHS (POIT/
cepiiiauit Homep | ID Terminal HOMED .

| poOiT YcTraTkyBaHHs ropocoba)
1

2

TexHiuHe 3aKITIOYEHHS OTJISAY YCTaTKyBaHHS:
Ne .
HalimenyBanHs Ta

n/ AU dakTH MOUIKOKEHHS, BTPATH, ICYBAaHHS Y1 3HUIICHHS YCTaTKyBaHHS

. cepiitHuit HOMep

1

2

[Nepenik ycTaTKyBaHHS, SIKE IIEpeIa€ThCs HA 3aMiHY MONIKOIKEHOTO YCTaTKyBaHHS:
Ne . . . Micue Toprosenp
HaiimMenyBanHs Ta Kirinre/ IuB. Ha3pa mignpuemcrna ! p H
/ o 7 . o . po3TanTyBaHHS (@OoI11/
cepiiiauit Homep | ID Terminal | Homep TOPTiBIi-TIOCITYT/pOOIT

I o0nagHaHHS ropocoba)

1

2

CniBpoOiTHuk banky,
110 311MCHIOBAB OTJIAA

CriBpobitauk Toprosis,
o OyB MPHUCYTHIN TP OTIISI

Toproseus

Jara ornsiny « »

202

POKY»

(Tligmuc, npi3Buie, iHiLiaIN)

(ITimmmue, mpizBuIe, iHIIiaIN)

(ITimmve, npiszBuIe, iHiiAN)
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JOJATOK 7. ®°OPMA PO3IIOPA/’KEHHA ITPO BIIKTHKAHHA IVIATDKHOI IHCTPYKIIIT

PO3MOPAKEHHSA
NPO BilKJIMKaHHA IJIATi2KHOI iHCTPYKIT Ne
JaTa Ta gac mojaHHs IUIATXKHOI IHCTPYKLIT 1o banky POKy 00
JlaTa BarOTYBaHHS 20 poky
ExsiBaneHt y

Hasga Bamtotn Ne paxynky Cyma IpHBHSX

UAH Jeber 10010001

UAH Kpemur UA523030300000026009010555555 ,00
3aranpHa cyma (1dpamu) ,00
IMnaruuk/ininiatop 1B
Kon miiaTHuKa / Ko iHiIIaTopa
AT «bAHK BOCTOK», m. IHIITPO
OtpumyBau CKOPOYEHA HA3BA OTPUMYBAYA
Kon orpumyBaua
CKOPOYEHA HA3BA FAHKY OTPUMYBAYA
3aranpHacymMa  TpH __ KOIL

(cnmoBamm)

[pu3HaveHHs IaTexy
Ilpowy Banx ne eukxonyeamu naamixcny iHcmpykuito Ne , U000 AKOI CKNAOEHO ue PO3NOPAONHCEHHA NO GIOKIUKAHHA

naamixcnoi incmpykuii.

LATA

1IOCAJIA, 11IB TIOBHICTHO

(migmuc mwaTHuKa/iHiiaTopa, MIT (3a HastBHOCTI))

«JATA» Ta «HAC» npuitasTTs posnopsmkerHss BAHKOM:

HNOroAKEHHSI BAHKOM Po3nopsiaseHHs PO BiAKINKAHHS MJIATIKHOI iHCTPYKIii:

110CAJIA, 1TIB TIOBHICTHO

(mianuc ynoBHoBaxkeHOT ocodu bauky, MIT)
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AOJATOK 8. ®OPMA POIIOPA/VKEHHA IVIATHHKA 11PO BIIK/IHKAHHA 3I'O/TH HA IVIATUKHY
OIIEPALIKO/ TIOB’A3AHI MK COB010 CIIVIBHUMH O3HAKAMH IUVIATI?KHI OIIEPALIT]

PO3NOPAJKEHHSA KII€EHTA (IIJIATHUKA)
NP0 BilKJIMKaHHA 3r0U HA IJIATi2KHY onepanilo/ noB’si3aHi Mixk 00010 CIiILHUMH 03HAKAMH ILIATZKHI onepauii

HaiimenyBanns/ I1Ib Kiienra (IlnaTHuka):
Koa €APIIOY/ PHOKIIII Kaienta (IlnaTHuka):

Lum posnopsiuxenHsM KitieHT BiAKIIMKae 3roy Ha MPOBEACHHA IIATXHOT onepanii/ moB’a3aHuX MK cO00I0 IUTaTHKHUX OmepaLii 3a
paxyHkoMm Ne , Bimkputum B IIAT «BAHK BOCTOK», OrtpumyBadeM 3a SKOI/IKAMH €
mo iHinidoBaHa/ iHIIIHOBaHI 3TIHO 3 JOTOBOPOM Ne BIT «__ »

_ poky, ykiageHuM Mix Kiienrom (ITnatHukom) Ta

CyMa TutaTiKHOI omepailii, 3roJla Ha BUKOHAHHS sKoi BinkiukaeTbess Kiientom ([ImaTHHKOM), CTAHOBHTH:
(sasnawacmoca  crosamu). HE 3ABHAYAETBCSI V' PA3l BIAKJIIMKAHHS KIIEHTOM (IUTATHHMKOM) 3IOAM HA
TI0B’AA3AHI MIDK COBOIO CITNIbBHUMU O3HAKAMMU TTJTATDKHI OITEPAITIL.

IIPOILY BAHK HE BUKOHYBATH IVIATKHY OIIEPALIIIO/IIOB’A3AHI MUK COBOIO CIIVNIBHUMH O3HAKAMHU
IUTATDKHI OITEPALIT 3T0JTA HA BHKOHAHHA AKOI/AKHX BIIK/THKAETHCA [IHM PO3IIOPA/VKEHHAM.

HATA

HHOCANIA. IIIE IIOBHICTIO

(mignuc muatHUKa/iHiniaTopa, MII (3a HasBHOCTI))

«JATA» ta «HAC» npuitaarTs posnopskenast BAHKOM:

HNOI'OJ’KEHHSI BAHKOM Po3nopsiizkeHHsl PO BiKJIMKAHHA 3r0JM HA ILIATIKHY omepauilo/ moe’si3aHi Mixk co0oro
CNJILHUMM 03HAKAMM IJIATIXKHI onepaii:

11OCAJJA, 1115 TIOBHICTIO

(mignuce ynoBHOBakeHOi ocobu banky, MIT)
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JOMATOK 9. ®OPMAT ILIATLKHOI BIJOMOCTI
Leii [looamox € negio ’emuoro uacmunoio /lo2060py npo HadauHs nOCIy2uU 3 GIOKpUMMS NOMOYHUX PAXYHKIE HA
Kopucmo Qisutnux ocio 0as 06Cy208Y8aHHA 3APNIAMHO20 MaA/ab0 CMUNeHianbHO20 NPOEKMY.

@opMAaT IJIATIXKHOI BiIOMOCTI Ha 3apaxyBaHHS
3apo6iTHol iiaTu (crunenaii) Ta inmux Bumiar Kiienra

Immopt Inarixuoi Binomocti uepes cuctemy «lHrepHeT-bank» 3xilicHIOEThCs Y popmari iBank 2.
®aiinn iMmnopry y ¢opmari iBank 2 - e TekcTOBI (aiinm, 0 MiCTITh JOKYMEHTH YU 3aIUCH JOBITHHKIB.

Yeara! Yci nani, mo iMmnopTyroThcs, MOBHHHI OyTH TIpencTaBieHi B kogyBanHi Windows-1251.
- [Tapu 3HaueHs y ¢opmari <HaliMeHyBaHHS MOJIT>=<3HaueHHA NoJsr>. KokHa mapa y (aiimi modmHaeThes 3 HOBOI
CTPOKH.

- SIKIII0 <3HAYEHHS MMOJIS™> MICTHTD TIOPST KOMOiHAIif0 cHMBOJIIB \n, TO ii Tpeba 3aMiHUTH Ha EKPAHOBAHY n

- SIkmo <3HayeHHs MOJA> MIiCTUTL cUMBOIM backslash ”\”, TO KOXHMI CHUMBOJI 3aMIiHIOCTHLCS IBOMA CHMBOJAMHM
backslash 7\ ”\”,

”\” 9999

Omnuc noJiiB gaiiay imnopry Ilnarixnoi BitoMmocTi HaBeAeHUIT HUKYe.
[Momnst noxymenTa:

* DATE_DOC — nara nokymenra B popmari .JJJIMM.ITIT.. O60B’s3k0Be.

* NUM_DOC — nomep nokymenrta, He Oinbm, Hix 10 cumBoiB. Heo00B’s13k0Be — B IMITOPTOBAaHOMY JTOKYMEHTI JTaHe
TI0JI€ 3aITIOBHIOETHCS 3TIHO aBTOMATHYHOI HyMepallii.

* CLN_NAME — naiimenyBanus Kiienra, e 6impir, Hixk 40 cumBoiiB. OG0B’ s13K0BE.

* CLN_OKPO — kon €IPTIOVY KitienTa. Yucino, Bix 8 mo 10 3HakiB. OO0B’s13K0BE.

* PAYER_ACCOUNT — nomep notounoro paxyaky Kiienra B [IAT «BAHK BOCTOK». Yucno, Bin 5 mo 29 3HaKiB.
VY BUMAjKy, SKIIO KOIITH AJSI PO3MONUICHHS 32 UM J[0OrOBOpOM IepepaxoBYIOTHCS C ITOTOYHOTO paxyHKy KitieHra,
Bigkpuroro y [TAT «kBAHK BOCTOKY, miatixue TopydeHHS Ha epepaxyBaHHs 3a II€r0 BiIoMIcTo Oye popmyBaTucs
3 MOTOYHOTO PaxyHKy, L0 BKa3aHWil y LbOMY Moidi. Y BUNAJKy BifcyTHOCTI motouHoro paxyHky B ITAT «bAHK
BOCTOK» — paxyHok HapaxoBanux BincotkiB B [IAT «bAHK BOCTOK». O60B’s3k0Be.

* PAYER_BANK_NAME — naiimeHnyBaHHs 00CIIyroByto4oro 0aHky, He Ounbll, Hix 45 cuMBodiB. IrHOpyeTbcs — B
IMIIOPTOBAaHOMY JIOKYMEHTI JIaHe 10Jie 3aII0BHIOETHCSl HAMeHyBaHHIM OaHKy 3 oBigHuka M®DO 3rifiHO BKa3aHOMY KOy
M®O.

* PAYER_BANK_MFO — koxq M®O ITAT «BAHK BOCTOK», 3aBxau 307123. O60B’s13k0Be.

* ONFLOW_TYPE — mnaiiMeHyBaHHS THITy 3apaxyBaHHs KOIITiB, He OUTbII, HiK 65 CHMBOIIB. 3HAYECHHS Mae
BiJINIOBiaTH 3HAYSHHIO 3 JIOBiTHUKA THUIIIB 3apaxyBaHHs KomTiB. O00B’sI3K0OBE.

* AMOUNT — cyma nokymeHnra. Yucno, He Oinbm, Hixk 10 3HaKiB B [Tl YacTHHI 1 2 3HAKIB B

IpoOoBiit yactrHi. Po3minbHUK 111101 Ta ApoOOBOT YaCTHHU — Kparka. [FTHOpyeThCcsl — B IMITOPTOBAHOMY OKYMEHTI JaHe
T0JI€ 3aII0OBHIOETHCS 3arajibHOK0 CyMOIO MO BCIM MpaliBHUKaM (CTYAE€HTaM) B TaOJMYHIH 4aCTHHI JOKyMEHTa.

* VALUE_DATE — pnara BamotyBanHs B ¢opmari JAMM.ITIT.. He moxe nepesuuiyBatu 10 aHiB Bin natu
nokymeHnTta. Heo0oB’si3koBe.

* PERIOD — nepioz HapaxyBaHHs1, He Oinbil, HixK 60 cumBoiB. O00B’I3KOBE IS JICIKHUX THIIIB 3apaxyBaHb KOUITIB
(mns axux HOpMaTHBHO-TIpaBoBi akTé HBY mepexbavaroTh BKaziBKy mepiony, HaNpHKIAA, «3apoOiTHA IuiaTay Ta
«aBaHCY).

[onst 11t iMIIOpTYy NpaniBHUKIB (CTYIEHTIB) B TaOJIM4HIN yacTuHI 1okymeHTa. [lepen KOXKHUM HaliMEHYBaHHSM MOJIS
HeoOxinHo nobasutn CARD_HOLDERS.N., ne N — nopsiqkoBuit Homep npamiBHUKa (CTYAEHTa) B CIIUCKY (TIOYMHAETHCS
3 0). Hanpuknan, CARD HOLDERS.0.CARD NUM — nomep 1P nepimoro npamiBHuKa (CTYAEHTa) B CIIUCKY.

* CARD_NUM — nomep I1P npauisuuka (cryaenta). Hucio, 29 3nakis. O00B’s13K0Be.

* CARD_HOLDER — I1Ib npauiBuuka (crynenra), He Ounbr, Hix 80 cumBoni. O00B’s13Kk0Be.

+ CARD_HOLDER_INN — peecrpaniiinuii Homep 00JiKOBOI KapTKM IUIATHHKA IOJATKIiB NpalliBHUKa (CTYAEHTA).
UYucno, 9 un 10 3HakiB. IlepeBipseTsca BigmoBigicTs IIP Ta peectpamiiiHoro HOMepa OONIKOBOI KapTKH IIaTHHUKA
MOJATKIB mpaniBHUKa (cTyAeHTa). O00B’I3K0OBE.

* AMOUNT — cyma 3apaxyBaHHsI KOIITIB HPAIiBHUKY (CTYAeHTY). Uucio, He Ouibii, Hixk 10 3HaKiB B 1Ii# yacTuHi i 2
3HaKiB B Apo0OoBiii yacTuHi. Po3ainbHUK 1101 Ta ApoOOoBOT yacTHH — Kpamnka. OO0B’I3K0BE.

Hpukaan daiiay imnopry IlnarixkHoi BimomocTi 3 3apaxyBaHHAM KOIITIB ABOM NpaliBHUKaM (CTyJeHTaM)
HaBeJeHUIl HIKYe.

Content-Type=doc/pay_sheet o606 ’sa3x08a cmpoxra

nycma cmpoka
DATE_DOC=01.02.2019
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NUM_DOC=1

CLN_NAME=TOB "AEJIITA"

CLN_OKPO=36484873

PAYER_ACCOUNT= UA68307123000002600123456789
PAYER BANK NAME=IIAT «bAHK BOCTOK»
PAYER_BANK_MFO=307123

ONFLOW_TYPE=bBe3roriBkoBe NONOBHEHHs IOTOYHUX PaXyHKiB
AMOUNT=3200.00

VALUE_DATE=01.02.2019

PERIOD=

CARD_HOLDERS.0.CARD_NUM= UA683071230000026201648548811
CARD_HOLDERS.0.CARD HOLDER=/lomxenko OneHa IBaniBHa
CARD_HOLDERS.0.CARD_HOLDER_INN=1234567891
CARD_HOLDERS.0.AMOUNT=1600.00
CARD_HOLDERS.1.CARD_NUM= UA683071230000026201648548822
CARD HOLDERS.1.CARD HOLDER=Koporenko Jleonin Muxaiinosuu
CARD_HOLDERS.1.CARD_HOLDER_INN=1234567892
CARD_HOLDERS.1.AMOUNT=1600.00

BAHK
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